RLCR_Release Notes

Release # Release Date Iltem Type Iltem F Area  |Programs Original New Behavior Ticket Number
22.10.14 14-Oct-22 Defect CA-251062 Batch Electronic Signature Reminder batch created duplicate journal Electronic Signature Reminder batch creates a single journal entry
entries per each text message. per each text message.
22.10.14 14-Oct-22 Defect CA-249543 BenefitsCal On the Case Link Request Search page, the second 'Search’ On the Case Link Request Search, a small space has been
button was touching the 'Search Results Summary' section infroduced between the second 'Search' button and the 'Search
header. There needed to be a small space between the button  |Results Summary' section header.
and header.
22.10.14 14-Oct-22 Defect CA-250663 BenefitsCal With regards to editing/sending an 'e-message’ within BenefitsCal,|With regards to editing/sending an 'e-message’ within BenefitsCal, PRB0044387
a validation was occurring when frying to update the status of the [there is no longer any validation that occurs when trying fo update
customer response of the action message. the status of the customer response of the action message.
22.10.14 14-Oct-22 Defect CA-247620 BenefitsCal With regards to the e-Application Summary page, there were a With regards to the e-Application Summary page, the correct page |PRB0043888
few fields that had missing page mapping(s). mapping(s) have been added to the appropriate fields.
22.10.14 14-Oct-22 Defect CA-250845 CalHEERS When running Manual EDBCs, the system erroneously sent Manual EDBCs no longer pick up MAGI Determinations that have not|PRB0044417
Dispositions for MAGI Determinations that have not been been reviewed. The Determinations that have already been
Reviewed, which would mark them Complete. This caused errors  [impacted are marked as Suppressed on top of Complete status.
for subsequent EDBCs. Users may need fo request new determinations as a replacement for
the Suppressed ones.
22.10.14 14-Oct-22 Defect CA-250139 CalHEERS When a Modified Adjusted Gross Income (MAGI) Request failed to|The failed Modified Adjusted Gross Income (MAGI) Requests are now
generate during a batch run, it was ignored and not reported being registered as 'Skipped' with the reason of 'Technical Error'.
anywhere.
22.10.14 14-Oct-22 Defect CA-251118 CalHEERS The latest status for some recent CalHEERS transactions were The latest status for the impacted records consistently appears on all
appearing incorrectly on the MAGI Referral Search and MAGI pages.
Determination List pages.
22.10.14 14-Oct-22 Defect CA-249602 Contact Center The 'Agent List' panel on the right side of the Enhanced Contact  [The 'Agent List' panel on the right side of the Enhanced Contact
Control Panel (ECCP) page had occasionally displayed the green |Control Panel (ECCP) page no longer displays the status circle as an
agent 'Ready’ circle status as an elongated oval. oval.
22.10.14 14-Oct-22 Defect CA-249584 Contact Center With regards to the CalSAWS online application, the users were With regards to the CalSAWS online application, the users are now
unable to listen to and download the Enhanced Call Control able to listen fo and download the Enhanced Call Confrol Panel
Panel (eCCP) Initiated Telephonic Signature files. (eCCP) Initiated Telephonic Signature files.
22.10.14 14-Oct-22 Defect CA-250736 Fiscal The Auxiliary Authorization Pay Code was not saving when the The Auxiliary Authorization Pay Code saves when the worker creates |PRB0044400
worker creates an Auxiliary authorization record. an Auxiliary authorization record.
22.10.14 14-Oct-22 Defect CA-251030 Forms An error (UEID) had occurred when generating the ‘TNB 4 Recert [ An error (UEID) no longer occurs when generating the 'TNB 4 Recert
Packet' form. Packet' form.
22.10.14 14-Oct-22 Defect CA-250826 Forms The report month' field was not populating in the threshold The report month' field is now being populated in the threshold PRB0044411

language on the CSF 141 form when the form was being
generated in the threshold language.

language on the CSF 141 form when the form is being generated in
the threshold language.
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22.10.14 14-Oct-22 Defect CA-251082 Forms When a user attempted to run EDBC and tried to authorize results, |When a user attempts to run EDBC and tries to authorize results, the |PRB0044455
the system was throwing an error (UEID). system is no longer throwing an error (UEID).
22.10.14 14-Oct-22 Defect CA-250915 Forms With regards to the CW 2.1Q form, there was a cosmetic issue With regards to the CW 2.1Q form, there is no longer any cosmetic ~ |PRB0044427
that needed to be fixed. (Instead of 'spouse’, it had 'spose’ printed |issue because it is now fixed.
on the form)
22.10.14 14-Oct-22 Defect CA-250536 Forms There had been a case with CalFresh (CF) (Semi-Annual Reporting |With regards to the case with a CalFresh (CF) (Semi-Annual PRB0044369
Annually (SARA) and a CalWORKs (CW) RE packet that was due in |Reporting Annually (SARA) and a CalWORKs (CW) RE packet due in
August 2022. CalSAWS generated the CW RE packet but did not  [August 2022, both the CW RE packet and the CF SAR 7 have been
generate a CFSAR 7. generated.
22.10.14 14-Oct-22 Defect CA-250941 Interfaces Special characters (&,z) were omitted in the following Spanish Special characters (&,3) are now being sent in the following Spanish
one-time CalWIN text: "CalSAWS: Los fextos de CalWIN sobre su  [one-time CalWIN text: "CalSAWS: Los textos de CalWIN sobre su caso
caso ahora sern enviados desde CalSAWS. Preguntas? Visite ahora serdn enviados desde CalSAWS. sPreguntas? Visite
https://www.calsaws.org/thip o llame al 844-859-2100". https://www.calsaws.org/thlp o llame al 844-859-2100".
22.10.14 14-Oct-22 Defect CA-250827 NOAs CalWORKs Spanish NOAs were causing errors (null pointers) when a budget  [Spanish NOAs no longer cause errors (null pointers) when a budget  |PRB0044412
was added. has been added.
22.10.14 14-Oct-22 Defect CA-250825 NOAs With regards to the NOA associated to the Calfresh discontinued [The verification NOA is now only being triggered for the people listed | PRB0044409
unaided person, they were previously denied/discontinued and a |in the EDBC run.
NOA was still being generated.
22.10.14 14-Oct-22 Defect CA-251184 Online Clearance Tasks were not consistently routing to an Application Clearance Tasks are now consistently routing to an Application PRB0044468
Registration Task Bank when one existed for the office of the Registration Task Bank when one exists for the office of the worker
worker logging the Application. logging the Application.
22.10.14 14-Oct-22 Defect CA-249724 Online Selecting the 'Close’ button on the Action Detail page caused a  |Selecting the 'Close’ button on the Action Detail page returns the
form resubmission error within the browser. user to the previous screen.
22.10.14 14-Oct-22 Defect CA-251004 Online When saving a Reception Log visit as ‘No Response’, sometimes | The Lobby Monitor message is now being cleared out appropriately.
the Lobby Monitor message corresponding to the visit was not
being cleared out.
22.10.14 14-Oct-22 Defect CA-251071 Online The New Person Search results were not being displayed when The New Person Search results are now being displayed when linking |PRB0044451
linking the e-application to a case. the e-application to a case.
22.10.14 14-Oct-22 Defect CA-250890 Online With regards to the following pages, the e-data section was With regards to the following pages, the e-data section is no longer
clearing out when a user clicked on some specified buttons on being cleared out when a user clicks on some specified buttons on
the page: 'Other Program Assistance - View Verification Button’,  |the page: '‘Other Program Assistance - View Verification Button',
'Pregnancy - View Verification Button', ‘Purchase and Prepare - 'Pregnancy - View Verification Button', 'Purchase and Prepare - View
View Change Reason', 'Relationship - View Verification’, Change Reason', 'Relationship - View Verification', 'Residency - View
‘Residency - View Verification, View Change Reason’, 'Vital Stats - |Verification, View Change Reason', 'Vital Stats - View Verification',
View Verification', 'School Attend - View Verification, View Dates, |'School Attend - View Verification, View Dates, Add Course Details',
Add Course Details', 'School Attendance Status Detail - View 'School Attendance Status Detail - View Verification', and 'Special
Verification', and 'Special Need - View Verification'. Need - View Verification'.
22.10.13 13-Oct-22 Defect CA-251023 Batch (Data Change Request): Participant was automatically placed by|Data Change Run Date: 10/13/2022 Probation end-date has been PRB0044450

batch as "out of the home" due to missing probation end-date.

updated in internal table. Household status needs to be manually
updated to reflect participants current status.
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22.10.13 13-Oct-22 Defect CA-250982 Batch (Data Change Request): Participant was automatically placed by|Data Change Run Date: 10/13/2022 Probation end-date has been PRB0044436
batch as "out of the home" due to missing probation end-date. updated in internal tfable. Household status needs to be manually
updated to reflect participants current status.
22.10.13 13-Oct-22 Defect CA-251298 Batch (Data Change Request): Participant was automatically placed by|Data Change Run Date: 10/13/2022 Probation end-date has been PRB0044476
batch as "out of the home" due to missing probation end-date. updated in internal table. Household status needs to be manually
updated to reflect participants current status.
22.10.13 13-Oct-22 Defect CA-251014 BenefitsCal (Data Change Request): There was a request to unlink a person so [Data Change Run Date: 10/13/2022 The new person is now able o |PRB0044448

that the new user can be linked through BenefitsCal. Only one
person needed to be linked to the "GUID" at any given point of
time.

be linked through BenefitsCal.




