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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.10.18 18-Oct-22 SCR CA-249663 Forms CalWORKs CalSAWS did not have the notice 'M40-181F (7/22)-No Change at 

Redetermination' in the Template Repository.

The 'M40-181F (7/22)-No Change at Redetermination' has been added to the Template repository 

(M40-181F_NA200 for Annual Reporting Child Only (ARCO) cases and M40-181_NA1239 for SAR). The 

following languages are now included: English, Spanish, Arabic, Armenian, Cambodian, Chinese, 

Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. The following NOAs were updated to 

the latest state version: NA 200 (7/21) and NA 1239 SAR (8/21).

22.10.18 18-Oct-22 Defect CA-250719 Eligibility CalFresh CalFresh EDBCs that failed for 'Over Income' that were ran on the same 

month (in which an Emergency Allotment or Disaster Supplement were issued) 

did not get an 'Overpayment'.

CalFresh EDBCs that fail for 'Over Income' that are ran on the same month (in which an Emergency 

Allotment or Disaster Supplement were issued) are now getting an 'Overpayment'.

	PRB0044398	

22.10.18 18-Oct-22 Defect CA-250430 Eligibility CalFresh The "Processing Delay Reason" had inconsistently been showing up for the 

CalFresh (CF) EDBC that was processed 30 days after the application date. In 

addition, the "Processing Delay Reason" was only being shown if the correct 

EDBC was being displayed as the first record on the EDBC List page. The 

"Processing Delay Reason" was also showing up after saving EDBC with a 

blank answer. The prompt was also being displayed for "Read Only" EDBC.

The "Processing Delay Reason" is now showing up correctly regardless of the order on how the EDBC 

is being displayed on the EDBC List page. The "Processing Delay Reason" is no longer being displayed 

as blank anymore after saving EDBC and does not prompt the user if the EDBC is 'Read Only'.

PRB0044344

22.10.18 18-Oct-22 Defect CA-250054 Eligibility CalFresh An error (UEID) was being thrown if the EDBC had the result of "IN" and the 

program person had a Work Registration record due to the person incorrectly 

being filtered out when evaluating if a record already existed.

The program person is now being properly evaluated for all EDBC results when authorizing. PRB0044282

22.10.18 18-Oct-22 Defect CA-250085 Fiscal Foster Care The 'Edit' and 'Void' buttons were visible on the General Ledger Detail page 

for unauthorized users.

The 'Edit' and 'Void' buttons are no longer visible on the General Ledger Detail page for unauthorized 

users.

22.10.18 18-Oct-22 Defect CA-250535 Fiscal CalWORKs The reactivation of 'Cash Expungements' needed to not automatically work 

upon activating an EBT account

The reactivation of 'Cash Expungements' now automatically works when activating an EBT account.

22.10.18 18-Oct-22 Defect CA-250141 Fiscal The console error message of the Homeless Management Information System 

(HMIS) reader job was displaying incorrect information when the inbound file 

had incorrect header information.

The reader job log of the Homeless Management Information System (HMIS) is now displaying the 

correct details when logging an error message.

22.10.18 18-Oct-22 Defect CA-250429 Fiscal An error (UEID) was being thrown when a user had attempted to open the 

Recovery Account Automatic Assignment page. 

The user is now able to open the Recovery Account Automatic Assignment page, add the worker, 

and assign the rules. 

	PRB0044343

22.10.18 18-Oct-22 Defect CA-250064 Fiscal With regards to the Payment Request Detail page, when the user clicked the 

'Edit' button, the Payment Request was throwing an error (UEID).

With regards to the Payment Request Detail page, when the user clicks the 'Edit' button, the Payment 

Request is no longer throwing an error (UEID).

PRB0044284

22.10.18 18-Oct-22 Defect CA-250706 Forms An error (UEID) occurred when the Medi-Cal (MC) 13 was generated for a 

'Minor' person in the case.

An error (UEID) no longer occurs when the Medi-Cal (MC) 13 is being generated for a 'Minor' person 

in the case.

	PRB0044345

22.10.18 18-Oct-22 Defect CA-250475 Forms The 'Variable Population' for a prorated foster care approval was not being 

populated.

The 'Variable Population' for a prorated foster care approval is now being populated. 	PRB0044352

22.10.18 18-Oct-22 Defect CA-250460 Forms With regards to the GEN_201 form, it needed a cosmetic change because it 

was allowing the worker to save the "gross pay amounts from" date but the 

date entered did not stay there after the cursor moved to the other place 

even though the value was actually saved. When a user opened the GEN 

201 form via the Distributed Document page, the dates were there.

The GEN201 form is now corrected. PRB0044348

22.10.18 18-Oct-22 Defect CA-250058 Forms When a user had clicked and/or navigated through the following sequence 

of pages, an error (UEID) occurred: client correspondence ->Templates-

>Template repository->PM 357 -> error (UEID).

The PM 357 form is now able to be generated without an error (UEID) occuring. 	PRB0044283

22.10.18 18-Oct-22 Defect CA-248650 Forms With regards to the Welfare To Work (WTW) 6010 form, there was a cosmetic 

issue with regards to the Spanish version/language.

The Welfare To Work (WTW) 6010 form is now corrected. PRB0044049
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22.10.18 18-Oct-22 Defect CA-249952 NOAs CalFresh There were other 'Approval NOAs' that had been generated along side the 

restoration NOA. The system needed to not generate the CalFresh (CF) 377.1 

approval when CalFresh was restored.

When a 'Restoration NOA' is being generated, all other 'Approval NOAs' are now suppressed. PRB0044268

22.10.18 18-Oct-22 Defect CA-250284 NOAs CalFresh With regards to the NOA "CF - BC - Sponsored Non-Citizen Opt Out" (English 

NOA and Spanish NOA), when the NOAs were consolidated for Calfresh, the 

regulations for both reasons that triggered were not concatenated in the 

threshold language(s).

With regards to the NOAs "CF - BC - Sponsored Non-Citizen Opt Out" (English NOA and Spanish NOA), 

when NOA's are consolidated for Calfresh, the regulations for both reasons that triggered are 

concatenated in threshold language(s).

	PRB0044310

22.10.18 18-Oct-22 Defect CA-250539 Online In a "MyTasksView" Security county specific profile, the user was able to see 

the "Task Search" tab when the user clicked the "Tasks" link at the top of the 

home page.

In a "MyTasksView" Security county specific profile, the user is no longer able to see the "Task Search" 

tab when the user clicked the "Tasks" link at the top of the home page.

22.10.18 18-Oct-22 Defect CA-250569 Online The 'Category' field for system tasks was showing as blank on the Task Type 

Detail page while in view mode.

The 'Category' field for system tasks is now being shown on the Task Type Detail page while in view 

mode.

PRB0044463	

22.10.18 18-Oct-22 Defect CA-249479 Online The 'Task Search Export' did not correctly export when the 'Office Name' 

contained special characters such as '&'.

The 'Task Search Export' now correctly exports when the 'Office Name' contains special characters 

such as '&'.

PRB0044183

22.10.18 18-Oct-22 Defect CA-249983 Online With regards to the following pages, the e-data section was clearing out 

when a user clicked of some specified buttons on the page: 'Citizenship 

Detail - Change Reason View Button & Verification View Button', 'Employment 

Detail - Verification - View Button & Actual Hours Section View Button', 

'Income Amount Detail - Verification View Button', 'Individual Demographics - 

Verification View Button & CIN Search Button & SSN Section', and 'Other 

Health Care - Company Name Select Button & Verification View Button'.

The e-data is no longer being cleared out when a user clicks on the specified buttons on the 

following pages: 'Citizenship Detail - Change Reason View Button & Verification View Button', 

'Employment Detail - Verification - View Button & Actual Hours Section View Button', 'Income Amount 

Detail - Verification View Button', 'Individual Demographics - Verification View Button & CIN Search 

Button & SSN Section', and 'Other Health Care - Company Name Select Button & Verification View 

Button'.

22.10.18 18-Oct-22 Defect CA-250468 Online An error (UEID) was being thrown when there were more than 1000 results for 

the search on the Resource Request Search page.

The page now displays a message instead of an error (UEID) when the results are more than the 

specified maximum number.

22.10.18 18-Oct-22 Defect CA-250478 Online The sections that had been displayed on the CalSAWS homepage were 

incorrectly being shown with regards to the 'Country' without the "e-

MessagesSearchView" security right. 

The sections that are being displayed on the CalSAWS homepage are now correctly being shown 

with regards to the 'Country' without the "e-MessagesSearchView" security right. 

22.10.18 18-Oct-22 Defect CA-250384 Online Users were able to see the 'Referrals' from other counties on the Referral 

Assignment page when searching without specifying an office ID. 

Users are no longer able to see 'Referrals' from other counties on the Referral Assignment page when 

searching without specifying an office ID. 


