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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.10.19 19-Oct-22 Defect CA-250972 Contact Center With regards to the Interactive Voice Response (IVR) Self Service, 

there was a variable labeled as "BenefitNext" month which had 

previously been the current month.

With regards to the Interactive Voice Response (IVR) Self Service, 

there is a variable labeled as "BenefitNext" month which is now 

"next month" instead of the current month.

	PRB0044434

22.10.18 18-Oct-22 Defect CA-251234 Forms (Data Change Request): With regards to the Distributed 

Document's CalWORKs Child Care Request form, there was a 

document (CCP 7) that had been issued on 9/29/2022 at 11:54 AM 

but it was the incorrect document (WTW 2). The "Generate_doc" 

record had been incorrectly updated.

Data Change Run Date: 10/18/2022 There has been an update to 

correct the "Generate_doc" record to fix the issue.

PRB0044469	

22.10.18 18-Oct-22 Defect CA-251301 (Data Change Request): Some "aid_code" records were missing 

the 'public_assist_ind' values for Calfresh (CF) programs when the 

corresponding EDBCs had 'non null public_assist_ind' values.

Data Change Run Date: 10/18/2022 The 'aid_code public_assist_ind' 

values are now being populated appropriately.

PRB0044479	


