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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.10.26 26-Oct-22 SCR CA-243555 Reports N/A The Converted Case Review Dashboard was not available in CalSAWS for user 

access.

The Converted Case Review Dashboard is now available for counties from C-IV 

and CalWIN to access to review their converted cases that have not had a new 

EDBC run since conversion. 

22.10.26 26-Oct-22 SCR CA-245789 Reports The following dashboards did not include GA/GR Automated Solution program 

code (GR) or General Assistance (Managed) program code (GM) data: 

'PSSSTATS-General Relief-Application Processing ', 'DPSSSTATS-General Relief-

Applications Received', 'DPSSSTATS-General Relief-Caseload Management', 

and 'DPSSSTATS-General Relief-Pending Applications'.

The following dashboards include GA/GR Automated Solution program code 

(GR) or General Assistance (Managed) program code (GM) data: 'DPSSSTATS-

General Relief-Application Processing', 'DPSSSTATS-General Relief-Applications 

Received', 'DPSSSTATS-General Relief-Caseload Management', and 'DPSSSTATS-

General Relief-Pending Applications'.

22.10.26 26-Oct-22 SCR CA-245792 Reports The following dashboards did not include the GA/GR Automated Solution 

program code (GR) and/or the General Assistance (Managed) program code 

(GM) data: 'Statistical Summary Analysis-Active Caseload-All Active, Cases, 

Persons and Expenditures', 'Statistical Summary Analysis-Active Caseload-Cash 

Programs - Cases Active by Office', 'Statistical Summary Analysis-Active 

Caseload-Cash Programs - Persons Active by Office', 'Statistical Summary 

Analysis-Application Processing Summary', 'Statistical Summary Analysis-General 

Relief Application Processing by Office', and 'Statistical Summary Analysis-

Performance Measures Dashboard'. 

The following dashboards include the GA/GR Automated Solution program code 

(GR) and/or the General Assistance (Managed) program code (GM) data: 

'Statistical Summary Analysis-Active Caseload-All Active, Cases, Persons and 

Expenditures', 'Statistical Summary Analysis-Active Caseload-Cash Programs - 

Cases Active by Office', 'Statistical Summary Analysis-Active Caseload-Cash 

Programs - Persons Active by Office', 'Statistical Summary Analysis-Application 

Processing Summary', 'Statistical Summary Analysis-General Relief Application 

Processing by Office', and 'Statistical Summary Analysis-Performance Measures 

Dashboard'.

22.10.26 26-Oct-22 SCR CA-245594 Reports N/A The following reports were not being generated for all of the General 

Assistance solutions: 'Integrated Payroll Benefit Issuance Detail Claiming 

Report', 'Integrated Payroll Benefit Issuance Detail Claiming Report By Case', 

'Integrated Payroll Summary Report', 'Main Payroll Benefit Issuance Direct 

Deposit Register', 'Main Payroll Benefit Issuance EBT Register', and 'Main Payroll 

Benefit Issuance Warrant Register'. In addition, most of the reports were 

generating for General Assistance (Managed) (GM), General Assistance (Non-

Managed) (GN) solutions and General Assistance/General Relief solution (GA) 

except for the Integrated Payroll Benefit Issuance Detail Claiming Report. 

These reports were not generating for the GA/GR Automated Solution (GR) at 

all. 

The General Relief (GR) program code has been added for respective counties 

to the following reports: 'Integrated Payroll Benefit Issuance Detail Claiming 

Report', 'Integrated Payroll Benefit Issuance Detail Claiming Report By Case', 

'Integrated Payroll Summary Report', 'Main Payroll Benefit Issuance Direct Deposit 

Register', 'Main Payroll Benefit Issuance EBT Register', and 'Main Payroll Benefit 

Issuance Warrant Register'. The General Assistance (GA) program code has been 

added respective county to the following report: 'Integrated Payroll Benefit 

Issuance Detail Claiming Report'.

22.10.26 26-Oct-22 Defect CA-251795 Online The Intake Automated Action does not trigger on assignment of a Pending 

Program while processing an e-Application/ICT and there does not exist a 

Clearance Task associated to the e-Application/ICT. 

The Intake Automated Action triggers on assignment of a Pending Program while 

processing an e-Application/ICT and there does not exist a Clearance Task 

associated to the e-Application/ICT. 

22.10.26 26-Oct-22 Defect CA-251655 Reports The Intake Statistics Pending Applications, New Approvals and Denials Report 

was showing all counties instead of being restricted to the user's county.

The Intake Statistics Pending Applications, New Approvals and Denials Report  

data is being restricted to the user's county and not all counties.

	PRB0044540

22.10.25 25-Oct-22 Defect CA-251455 Batch (Data Change Request): Participant was automatically placed by batch as 

"out of the home" due to missing probation end-date.

Data Change Run Date: 10/25/2022 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

	PRB0044499	

22.10.25 25-Oct-22 Defect CA-251501 Batch (Data Change Request): Participant was automatically placed by batch as 

"out of the home" due to missing probation end-date.

Data Change Run Date: 10/25/2022 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

	PRB0044506

22.10.25 25-Oct-22 Defect CA-251510 Batch (Data Change Request): Participant was automatically placed by batch as 

"out of the home" due to missing probation end-date.

Data Change Run Date: 10/25/2022 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0044510	

22.10.25 25-Oct-22 Defect CA-251560 Batch (Data Change Request): Participant was automatically placed by batch as 

"out of the home" due to missing probation end-date.

Data Change Run Date: 10/25/2022 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0044520	

22.10.25 25-Oct-22 Defect CA-251584 Batch (Data Change Request): Participant was automatically placed by batch as 

"out of the home" due to missing probation end-date.

Data Change Run Date: 10/25/2022 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0044528

22.10.25 25-Oct-22 Defect CA-251637 Batch (Data Change Request): Participant was automatically placed by batch as 

"out of the home" due to missing probation end-date.

Data Change Run Date: 10/25/2022 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0044538

22.10.25 25-Oct-22 Defect CA-251575 Interfaces (Data Change Request): Duplicate journal entries were created when e-sign 

reminder text messages were sent.

Data Change Run Date: 10/25/2022 Duplicate journal entries were removed that 

resulted of e-sign reminder text messages.

	PRB0044526	

22.10.25 25-Oct-22 Defect CA-251312 Online (Data Change Request): The user was unable to view the Case Summary due 

to an error (UEID).

Data Change Run Date: 10/25/2022 The user is now able to view the Case 

Summary without any error.

	PRB0044480	


