
RLCR_Release Notes

Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.11.07 7-Nov-22 Defect CA-252209 Contact Center Yolo county callers were not being routed to the 'CBC' queue. Yolo county callers are being routed to 'CBC' if they successfully authenticate and the office number equals 

'09'.

22.11.07 7-Nov-22 Defect CA-252066 Conversion An error (UEID) error was displaying when attempting to view addresses on 

cases with overlapping addresses.

Workers can successfully view addresses on converted cases.

22.11.07 7-Nov-22 Defect CA-252052 Conversion An error (UEID) was displaying when attempting to run EDBC on a case that 

has a pending record and when running EDBC on a case that has a denied 

record after rescinding the 'Denied' status. 

Workers can successfully rescind a 'Denied' status and run EDBC without errors.

22.11.07 7-Nov-22 Defect CA-252219 Conversion There were specific Foster Care and Adoption Assistance Programs that did 

not have the Foster Care 'Confidential Flag' for Placer and Yolo Counties.  

The Foster Care and Adoption Assistance Programs now have the Foster Care 'Confidential Flag' for Placer 

and Yolo Counties.

PRB0044657

22.11.07 7-Nov-22 Defect CA-252116 Imaging When entering a case number on a document for indexing, the barcode 

value was clearing when updating the 'Case Number' field.

The Barcode value is now able to remain when updating the Case Number field. This also prevents the 

barcode from clearing itself when updating the barcode field.

22.11.07 7-Nov-22 Defect CA-252289 Online During the application registration case linking workflow, when linking an 

application requesting a General Assistance (GA)/General Relief (GR) 

program to be added to an existing case in a county other than Los Angeles, 

an incorrect version/style of the program was able to be added.

During the application registration case linking workflow, when linking an application requesting a General 

Assistance (GA)/General Relief (GR) program to be added to an existing case in a county other than Los 

Angeles, the appropriate version/style of the program for the county is now added.


