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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.11.29 29-Nov-22 Defect CA-252170 Conversion Direct deposits were unable to process for some converted organizations 

using direct deposit.

Direct deposits can not be issued to converted organizations using direct 

deposit.

PRB0044613

22.11.29 29-Nov-22 Defect CA-253025 Imaging There was a request to ensure that the documents should be routed as 

soon as possible from the “Person Select Handling” (when the workflow 

agent picks up the document in under 10 minutes with no load) when no 

load was on the system. In addition, documents from ‘Generate Task’ and 

‘Mark Document’ should be routed to archive in under 5 minutes when no 

load was on the system if not routing to ‘Person Selection’.

The ’queue route timing’ and logic has been corrected to ensure timely 

routing of documents.


