
RLCR_Release Notes

Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.11.30 30-Nov-22 SCR CA-234545 BenefitsCal The 'e-Notification' field on the Contact Detail page was disabled with the 

implementation of BenefitsCal to prevent workers from adding a 

customer's e-notification preference in CalSAWS. CalSAWS was unable to 

validate a customer's email address.

The 'e-Notification' field is enabled on the Contact Detail page. Workers can 

add a customer's e-notification preference in CalSAWS and send a validation 

email to the customer.

PRB0041292	

22.11.30 30-Nov-22 SCR CA-250566 BenefitsCal The voter preference information was not mapped to the Individual 

Demographics page when submitted through the customer's self service 

portal account.

The voter preference is now being populated on the Individual 

Demographics page when it is received from the customer's self service 

portal account upon linking the e-application to case.

22.11.30 30-Nov-22 Defect CA-252307 BenefitsCal The case linking Application Programming Interface (API) was not linking 

to the correct BenefitsCal account.

The case linking Application Programming Interface (API) is now linking to the 

correct BenefitsCal account.

PRB0044645

22.11.30 30-Nov-22 Defect CA-251530 BenefitsCal With regards to the e-Application Search page, there were a few fields 

that had missing page mapping(s).

With regards to the e-Application Search page, the correct page mapping(s) 

have been added to the appropriate fields.

PRB0044515

22.11.29 29-Nov-22 Defect CA-252978 Eligibility (Data Change Request): With regards to a specific case, there was a 

request to discontinue the pended General Assistance (GA) program. In 

addition, there was another request on a different case to be able to 

view the CalFresh (CF) Case Summary and run EDBC.

Data Change Run Date: 11/29/2022 With regards to the specific impacted 

cases, the requests have been addressed correctly.

PRB0044776

22.11.29 29-Nov-22 Defect CA-251573 Online (Data Change Request): A worker previously had the wrong phone 

number and email address displaying on the Staff Detail page.

Data Change Run Date: 11/29/2022 The worker now has the correct phone 

number and email address displaying on the Staff Detail page.

	PRB0044522

22.11.29 29-Nov-22 Defect CA-251626 Online (Data Change Request): On the Case Summary page, only the Welfare To 

Work (WTW) program was being displayed. In addition, the CalFresh (CF), 

CalWORKs (CW), and Medi-Cal (MC) programs were not displayed.

Data Change Run Date: 11/29/2022 On the Case Summary page, all of the 

appropriate programs are now being displayed.

PRB0044391

22.11.29 29-Nov-22 Defect CA-252354 Online (Data Change Request): The EDBC results did not show the EDBC run 

reason when the EDBC was ran to complete the SAR 7 and SAR 72.

Data Change Run Date: 11/29/2022 The EDBC results can now display the 

EDBC run reason when the EDBC was ran to complete the SAR 7 and SAR 72.

PRB0044648

22.11.29 29-Nov-22 Defect CA-251618 Online (Data Change Request):An error (UEID) had occurred when rescinding for 

08/2022.

Data Change Run Date: 11/29/2022 There is no longer any error (UEID) that is 

occurring when rescinding for 08/2022.

PRB0044270

22.11.29 29-Nov-22 Defect CA-251628 Online (Data Change Request):With regards to the Program Detail History section 

on the CalFresh History page, the 'Active' status of 11/2022 (to 'highdate') 

was associated to the program application #4 instead of program 

application #5.

Data Change Run Date: 11/29/2022 With regards to the Program Detail 

History section on the CalFresh History page, the 'Active' status of 11/2022 (to 

'highdate') is now associated program application #5.

PRB0044474

22.11.29 29-Nov-22 Defect CA-251668 Online (Data Change Request): There was a CalWORKs case that had been 

pending from 11/2019 to 08/2020 for person #2 (PN02).

Data Change Run Date: 11/29/2022 The CalWORKs case is now active from 

11/2019 to 08/2020 for person #2 (PN02).

PRB0044542


