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BenefitsCal | Quick Guide: CBO Referral Campaign 

Purpose 

The purpose of this BenefitsCal Quick Guide is to 
provide an overview of the Community Based 
Organizations (CBOs) referral campaign 
functionality. 

High-Level Process Flow 

 

FAQs 

Q: What information can the CBO see when an application was submitted via referral URL? 

A: Only aggregate counts for submitted applications by county and programs. 

Q: Is there a limit to the number of CBO referral URLs a CBO can create? 

A: No. 

Q: Can the whole organization see the referral URLs? 

A: Yes, the referral URLs and the associated data is connected to the whole organization. 

Q: Do CBO Managers and Assisters have the same functionality? 

A: No. CBO Managers can create or archive a referral URL, view campaign data, and generate 
reports. CBO Assisters can see the active referral URLs and view campaign data. 
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CBO Referral  

 

 

Login Page 

Log in using your CBO 
email account and 
password. 
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CBO Dashboard 

Referral Campaigns 
can be accessed from 
the CBO Dashboard. 

Click the VIEW REFERRAL 
CAMPAIGNS button. 
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Referral Campaigns 

Create a referral 
campaign. 

Click the CREATE NEW 
CAMPAIGN button to 
begin. 
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Create New Referral 
Campaign 

Enter the following: 

• Campaign 
Name 

• Campaign Start 
Date 

• Custom Referral 
Code 

The custom 
referral code 
will generate 
the referral URL. 

Edits cannot be 
made once the 
referral 
campaign is 

launched. 

Click the CREATE 
REFERRAL CAMPAIGN 
button. 
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You created your 
referral campaign!  

A custom referral URL 
has been created, 
which can be copied 
and pasted as needed.  

A custom QR code has 
also been created and 
can be downloaded 
for use.  

Click the BACK TO 
REFERRAL CAMPAIGNS 
button. 
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Referral Campaign 
Dashboard – 
Campaigns 

Once at least one 
referral campaign has 
been created, the CBO 
user can: 

• Search existing 
campaigns 

• View details of 
existing 
campaigns 

• Grab custom 
URLs and QR 
codes 

• Create a new 
campaign 

To generate reports on 
referral campaigns, 
navigate to the Reports 
tab. 

Click the REPORTS 
button to start a report. 
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Referral Campaign 
Dashboard – Reports  

CBO users have 
flexibility in how they 
run reports. You can 
select the following 
parameters: 

• Date range 
• Active/Archived 

status  
• Campaign 

names  

If no 
parameters 
are selected, 
all data will 

be exported.  

Reports will include 
aggregate data on the 
count of applications 
by campaign, county, 
and program. 

Click the EXPORT 
CAMPAIGN DATA 
button to download an 
Excel report.  
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