BenefitsCal | Quick Guide: CBO Referral Campaign

Purpose High-Level Process Flow

The purpose of this BenefitsCal Quick Guide is to
provide an overview of the Community Based

Organizations (CBOs) referral campaign BenefitsCal
functionality. Homepage

CBO Dashboard

Referral Campaign
Dashboard

FAQs

Q: What information can the CBO see when an application was submitted via referral URL?
A: Only aggregate counts for submitted applications by county and programs.

Q: Is there a limit to the number of CBO referral URLs a CBO can create?

A: No.

Q: Can the whole organization see the referral URLs?

A: Yes, the referral URLs and the associated data is connected to the whole organization.
Q: Do CBO Managers and Assisters have the same functionality?

A: No. CBO Managers can create or archive a referral URL, view campaign data, and generate
reports. CBO Assisters can see the active referral URLs and view campaign data.
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CBO Referral

Login Page

A BenefitsCal Home Apply ForBenefits~ Programs~  Help

Log in using your CBO
email account and
password.

Log In /2 Create New Account

An sccount let's you see your application status and easily
Email rezeied) renaw your benefits.

Create Account

Password e

Eargat Your Password? 42% Community Based Organizations
(CBO)
I
Help people apply for benafits and check their application
status.

Register Your CBO Account
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Look at all you've accomplished!

You are on a roll!

o You submitted 0 applications this month.

([ staff Applications

Manage your staff's applications.

=] Applications New Application

0 In Progress
0 submitsea
) Recsived

0 Frocessed

0 Mot Accepted

Documents Needed

0 Applications Meed Documents

0D 00Ao00

CBO Dashboard

Submit Documents Referral Campaigns
Upload documents for an application or case to any county. COn be Occessed from

the CBO Dashboard.

4 MyReports _ Click the VIEW REFERRAL
Wiew key metrics about application you've created and submited. CAMPAIGNS bUT‘I‘On_
0 0

Applications Submitted This Week  Applications Pracessed This Month

%22 Staff Management

Manage your staff's information and BenefitsCal sccounts.

Manage Staff

=1 Referral Campaigns

Manage your referral cempaigns and export your campaign reports.

o Applications submitied using a referral code this menth.

View Referral Campaigns

@ Help & Resources

J

Program Details Contact County
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° Referral Campaigns

Campaigns Reports

® Your organization doesn’t have any referral campaigns ¢ reated yet!

@ What is a Referral Campaign?

Referral Campaigns

Create a referral
campaign.

Click the CREATE NEW
CAMPAIGN button to
begin.
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Create New Referral
< Back to Referral Campaigns Campaign
Create New Referral Campaign

Enter the following:

Campaign Name jezures

| | e Campaign

This is the title of your referrsl campaign

Campaign Start Date resuins NO me .

[nsooee ‘ e Campaign Start
N _ e eresto et o Date

This is the date we will start tracking applications submitted via this

reralampeign o Custom Referral

|(.Jsbum Referral Code e | C Od e

This will be used to ganerate your referral URL. Th e C U S-I-O m

Freview of Referral URL

, | referral code

! ] will generate

ihe referral URL.

Edits cannot be

made once the

referral

campaign is
launched.

Click the CREATE
REFERRAL CAMPAIGN
button.
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Z8 BenefitsCal

Home Applications~ StaffManagement Reports Help [ESEI ~

©

You created your referral
campaign!

Now, let's share your referral URL!
Referral URL

https://uat2-app.uat.benefitscaldev.com/r/test

code
COPY REFERRAL URL

Referral QR Code

DOWNLOAD QR CODE

You can acesss your refemal cadz URL and QR cade from your

BACKTO REFERRAL CAMPAIGNS

You created your
referral campaign!

A custom referral URL
has been created,
which can be copied
and pasted as needed.

A custom QR code has
also been created and
can be downloaded
for use.

Click the BACK TO
REFERRAL CAMPAIGNS
button.
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45 BenefitsCal

Home Applicstions  Staff Mansgement Reports

< Back to Dashboard

Referral Campaigns

Help SN ~

-

Campaigns Reports

1@ What is a Referral Campaizn?

Type the name of the campaign to filter the results

Fiter

Campaign Ststus
Active Archived
Campsign Name
TEST CAMPAIGH
Campaign Start Date Campsign Status
01f01/2023 @ Active

Copy Referral URL Download R Code

Referral Campaign
Dashboard -
Campaigns

Once at least one
referral campaign has
been created, the CBO
user can:

e Search existing
campaigns

e View details of
existing
campaigns

e Grab custom
URLs and QR
codes

e Create anew
campaign

To generate reports on
referral campaigns,
navigate to the Reports
tab.

Click the REPORTS
button to start a report.
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P Referral Campaign
-~ BenefitsCal Home Applicationsv  Staff Management Reports Help @ Dashboard —_ Repor-l's

CBO users have
flexibility in how they

< Back to Dashboard

b= run reports. You can
_ select the following
Campaigns Reports
parameters:

Generate a Report

e Daterange

Select the campaign data you would like to export.

Applications submitted between: [ ACTiVe/ArC hived
Date From Date To S‘I’Q‘I‘US
08/01/2022 ‘ 10/01/2022 ° C(] m p(]lg N
Campaign Status names
' Active Archived
Campaigns If no
TestMMFBWUP) x  Test(TZXGCPG) v poro meTers

are selected,

al dota wi

be exported.

Reports will include
aggregate data on the
count of applications
by campaign, county,
and program.

Click the EXPORT
CAMPAIGN DATA
button to download an
Excel report.
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