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BenefitsCal | Quick Guide: Student App 

Purpose 

The purpose of this BenefitsCal Quick Guide is to 
provide instructions to assist customers with 
access to the Student Center, Student-Tailored 
App, and the CalFresh Student Exemption 
Question. 

Note: The student-tailored app and the 
traditional app collect the same information 
from customers. The difference between the 
two applications is the help text throughout the 
student-tailored app is written to be more 
relevant to the student experience. Whereas the 
help text in the traditional app is more 
generalized.  

The following program applications are 
supported: 

• CalFresh 
• CalWORKs 
• Medi-Cal 
• County Medical Services Program 

(CMSP) 
• General Assistance/General Relief 

(GA/GR) 
• Disaster CalFresh 

High-Level Process Flows 

 

CalFresh Student 
Exemption Question  

BenefitsCal 
Homepage 

Student Center 

Student-Tailored 
Application  
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Student Center 

 

 

Welcome to BenefitsCal 
– Homepage 

The homepage 
provides a summary of 
programs to customers. 

Click the Are you a 
student? Visit our 
Student Center button 
to enter the Student 
Center. 

Customers do 
not need to 
log in or 
create an 

account to view the 
Student Center. 
However, it is helpful to 
have an account. 
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Welcome to the Student 
Center 

A centralized source of 
information for students 
to learn more about 
the benefits process. 
The information is 
organized in the follow 
sections: 

What programs are 
students eligible for? 
Provides key 
information to students 
about three state 
administered programs. 

Why should I apply? 
Helps address common 
concerns students have 
about applying for 
benefits. 

You’re not alone! 
Provides assurance 
there are resources/ 
support for students 
through the benefits 
process. 

If the student would like 
to apply, they can click 
the Apply Now button. 
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Begin the Application  

Students will answer the 
same questions and 
follow the same 
process as the 
traditional application.  

For an overview of the 
BenefitsCal application, 
click here: Quick Guide: 
Apply for Benefits 
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https://www.calsaws.org/wp-content/uploads/2021/09/BenefitsCal_QG_ApplyForBenefits_v1.00.pdf
https://www.calsaws.org/wp-content/uploads/2021/09/BenefitsCal_QG_ApplyForBenefits_v1.00.pdf
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Your Information > Are 
you a college student? 

After providing some 
basic information in the 
“Your Information” 
section, the student will 
see this question. 

Answering “Yes” will 
“turn-on” the student-
tailored application. All 
the questions will be the 
same as the traditional 
app, but some of the 
help text will be more 
relevant to the student 
experience. 

The student then clicks 
the NEXT button. 

An example of 
student-
tailored help 

text can be seen with 
the homelessness 
question. 
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Program Selection 

Students can apply for 
any program, within a 
single application. 

CalFresh has specific 
student eligibility criteria 
known as “student-
exemptions.” This 
information will be 
collected if the student 
first selects the CalFresh 
program. 

The student should 
select all relevant 
programs and then 
click the NEXT button. 
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Household Details 

Students should 
indicate they are 
enrolled in college or 
trade school. 

If this is selected, the 
“student exemption” 
question will follow. 

The student then clicks 
the NEXT button. 
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Student Exemption 
Question 

Students should 
indicate which of the 
situations applies to 
them. Students only 
need to meet one 
criterion to be exempt 
from the CalFresh 
student eligibility rule.  

The student 
exemption 
question will 
display if the 

student is applying for 
CalFresh and indicates 
they are a 
college/trade school 
student.  

This question will display 
regardless of whether 
the student is using the 
student-tailored or 
traditional app. 
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Submit Application  
Students can address 
the remaining 
application questions 
and upload 
documents, to the best 
of their ability. Then, 
they should start the 
“Review and Submit” 
section. 

The student then clicks 
the SUBMIT 
APPLICATION button.  
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