BenefitsCal | Quick Guide: Student App

Purpose High-Level Process Flows

The purpose of this BenefitsCal Quick Guide is to
provide instructions to assist customers with

access to the Student Center, Student-Tailored BenefitsCal
App, and the CalFresh Student Exemption Homepage
Question.

Note: The student-tailored app and the
traditional app collect the same information
from customers. The difference between the
two applications is the help text throughout the
student-tailored app is written to be more
relevant to the student experience. Whereas the
help text in the traditional app is more

Student Center

Student-Tailored

generalized. P
The following program applications are
supported:
CalFresh Student
e CalFresh Exemption Question
e CalWORKs
e Medi-Cal
e County Medical Services Program
(CMSP)
e General Assistance/General Relief
(GA/GR)

e Disaster CalFresh
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Student Center

Welcome to BenefitsCal.

Here you can apply for Medi-Cal, CalFresh and
Calwt

” Are you a student? Visit our Student Center!

What programs are available?

Great question. Find the programs that are ight for you and your family

Disaster Food Assistance

hhelps
rea ca

with the food needs of people after a flood, fire, earthauake, or other natural disaster in their area. The
ccepting Disaster CalFresh w

Welcome to BenefitsCal
- Homepage

The homepage
provides a summary of
programs to customers.

Click the Are you a
student? Visit our
Student Center button
to enter the Student

Center.
Customers do
not need to
log in or
create an
account to view the
Student Center.

However, it is helpful to
have an account.
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Welcome to the Student
Welcome to the Center

BenefitsCal Student

A cenftralized source of
Center.

information for students
fo learn more about
the benefits process.
The information is
organized in the follow
secftions:

Here you can apply for food, cash, and health
coverage benefits as a student.

Apply Now

\‘%

What programs are

' What programs Why should | You’re not alone! studentis e"gible for?
( are students I:l apply? .
eligiblefor? _, - i Provides key

mI  information to students
wil about three state
administered programs.

Why should | apply?
Helps address common
concerns students have
about applying for
benefits.

You're not alone!
Provides assurance
there are resources/
support for students
through the benefits
process.

If the student would like
to apply, they can click
the Apply Now button.
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Begin the Application

; Beneﬁts[: ,'.]| Home  Apply ForBenefitsw  Programa~  Help Englis STUdenTS Wi” answer The
same questions and
Ready to do this? Here's how it follow the same
works. process as the
traditional application.
c@ For an overview of the
Fill in and submit your application Benef”SCOI OppliCOﬂOh
. - click here: Quick Guide:

Apply for Benefits

&

Upload documents

Type of documents you may need to provide w

T

We'll review your application

]
‘We'll reach out to schedule your interview

Intervisw Eips R

First, we'll need to know where you currently
live.

What County do you e in? fmeies

Select O W

BEGIN
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https://www.calsaws.org/wp-content/uploads/2021/09/BenefitsCal_QG_ApplyForBenefits_v1.00.pdf
https://www.calsaws.org/wp-content/uploads/2021/09/BenefitsCal_QG_ApplyForBenefits_v1.00.pdf

‘ BenefitsCal Home ApplyForBenefits~ Programs~ Help
;.Jrrenujy.' m}g Are you a :ollege student?
tep 1 o

Answer yes if:

Ravinwad

E‘ Your Infermation I

« You're taking clazzes at a trade school, college, or university
o0o Feopls Answer no if:
OO it ailasts
= You're a high school student
@ Household Details
Incoms
Y Sk
[%] Expenses
a Assets
Other Situations

) Document Uplosd

Review and Submit

Are you a student experiencing
homelessness? (qireq)

This could include:

Havine no fixed or resular blace to sleep at night

Sleeping in a place not intended for sleep like a car, a friend’s couch, or similar
Staying with another person or family for no more than 90 days in a row
Staying in a supervised shelter, halfway house, or similar place

=]
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Your Information > Are
you a college student?

After providing some
basic information in the
“Your Information”
section, the student will
see this question.

Answering “Yes" will
“turn-on” the student-
tailored application. All
the questions will be the
same as the fraditional
app, but some of the
help text will be more
relevant to the student
experience.

The student then clicks
the NEXT button.

An example of

student-

tailored help
text can be seen with
the homelessness
question.




; BenefitsCal

Currently on

Step 10f 9
eeeeee
000 People
CO" notaveilesie
@_ Household Details
Income
By .
I?] Expenses
Assets
B4 notausileste
Other Situations

3 Document Upload

f:‘:iii“:iﬂd Submit
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Home ApplyFor Benefits~ Programsv Help [SNS v

Which benefits are you applying
fOI‘? (required)

Select at least one. For Cash Aid, select the one
that best applies to your situation.

W Food (CalFresh)

The CalFresh Program can help you get healthy food so you can
focus o udies. It's as easy as swiping your debit card at the
gracery store.

D % Health Coverage (Medi-Cal)
The Medi-Cal Program is free or low-cost healthcare to keep you
healthy on campus.

‘You may be able to get Medi-Cal if you have healthcare through
school, family, or an employer.

D Cash Aid for Families (CalWORKs)

The California Work Opportunity and Responsibility for Kids
(Ca es tempos cash assistance to families.
CalWORKs may also help you wi

hschool and child care expenses.

You may be able to g
dependent child in you

ifyou have a pregnancy or a

[[) & cash aid for Adults (GA/GR)

The General Assistance or General Relief (GA/GR) Program gives
cash assistance to adults in urgent need.

You ma;

Y u don't have a child in your
household.

Program Selection

Students can apply for
any program, within a
single application.

CalFresh has specific
student eligibility criteria
known as “student-
exemptions.” This
information will be
collected if the student
first selects the CalFresh
program.

The student should
select all relevant
programs and then
click the NEXT button.




Currently on

Step 3 of 9

Your Information

Rwviwwed

People

0" Reviewnd

Household Details
Reviwwed

Income
Mt vaiakle

Mot Avaiable

Assets
Mzt Aailakle

16}
B
g e
a
(=

E Other Situations
Nt Fvaiakle

Document Upload
Mk Raviawrad

IZ' Review and Submit

Hak Rarviawad
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Let's see if any of the below
apply to your household.

Select if someone in your household applying
for benefits...

Is enrolled in collzge or trade school

D Is a person with a disability

s 8 person v

sical, mental, emoticnal, or

developmentsl dis

E] Received public assistance in any state

This includes Temgarary Assistance for Nezdy Families
i alWOR NS, Tribel TANF,

L al {F, Medicaid, e,
Supplemantal Nutritic

ssistanice
General Assistance/Genersl Reliaf (€

D Gets food from somewhere other than at home

This could be petting f;

dining Facility far d

emeel plen st schaolore
e a student, the

meal plan should cover more then

D Lives in a facility, shelter or other living
arrangement

2l, long-tesm care facility, rehabilitstion
carter, shalter for battered women, homeless shelter, or
Reservation far Netive Americans

Is breastfeeding a child

Is currently serving or has served in the U.S
Military, or is a dependent of someone who is.

A dependent can include & spouse, parent, or child of person
n active duty or a veteran.

D Is a child whe needs care from another household
member

[:] Nene of these apply

[<] BTN

Household Details

Students should
indicate they are
enrolled in college or
trade school.

If this is selected, the
“student exemption”
question will follow.

The student then clicks
the NEXT button.




Currently on

Step 3 of 9
—= Your Information
Reviewed

oQo People
37 Reviewed

@ Household Details

Reviewed
% Income
BN notavatabie

[%] Expenses
Mot Available

Assets
Mot Avsilable

Other Situations
Not Available

Document Upload
Not Reviewed

(2J

Review and Submit
Mot Reviewed
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Do any of the student situations
below apply to Jack?

CalFresh has special eligibility considerations
for college students.

@ How is student eligiblity considered for CalFresh? N

Select all that apply.

G Approved for Work Study (even if the job is not
assigned or hasn’t started yet)

[:J Isn’t planning to be enrolled in school next term

Getting a TANF-funded Cal Grant Aor B

Taking non-credit courses or are taking Adult
Education courses

D Participating in a student employment training

program

@ What are student employment training programs? N

Student Exemption
Question

Students should
indicate which of the
situations applies to
them. Students only
need to meet one
criterion to be exempt
from the CalFresh
student eligibility rule.

The student

exemption

question will

display if the
student is applying for
CalFresh and indicates
they are a
college/trade school
student.

This question will display
regardless of whether
the student is using the
student-tailored or
traditional app.




Submit Application
- tsCa tome yFor Benefits~  Programs~  He nglis!

o JEEELEEE] o fervieriEy memm 1 Students can address
the remaining

urrently on i I . . .
Sten30t9 We are ready to submit application questions
= ::.nl::hlmatiun ‘four Programs: Ond UpIOOd

o documents, to the best
20g People Your office:

e of their ability. Then,
@ 153 ROWE STREET FLR, Kansas City, CA 51873

(& Housshote Dett they should start the
v “Review and Submit”

section.

_%_ Income
LN - © 5:00am-5:00pm

1= Expenses
=] Rcewad

. The student then clicks

the SUBMIT
F‘O:IP:il.'dS'\tuil.ions APPLICATION bU‘I‘TOn .

i

= Document Upload
2] Rmiewd

Foaiawad

Review and Submit I
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