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Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to provide all Counties with information on a focused
fraining for Community Based Organizations (CBO) that will be using the
BenefitsCal (BC) portal. This training will be open to all CalSAWS county CBOs and
can be forwarded as appropriate for awareness.

Background

Beginning in September of 2021, the CalSAWS project began rolling out the new
BenefitsCal system replacing the C4Yourself (C4Y), Your Benefits Now (YBN), and
MyBenefits CalWIN (MyBCW) applications where customers could apply for and
manage benefits. CBOs are able to submit applications for customers through BC
after they are approved by either a county or CDSS.

Additional Information:

The BC team previously scheduled a CBO Awareness Training on September 22,
2022, for Wave 1 counties (Placer and Yolo) CBOs to provide the workflow for the
new process. The CalSAWS counties and CBOs who were already on the BC system
have requested access to this session.

The invitation for the CBO fraining is being made available to all CalSAWS counties
who currently have CBOs using the BC system for application submission.
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The meeting details are below:

Topic: BenefitsCal CBO Awareness Training
Time: Sep 22, 2022, 9:00-11:00 AM Pacific Time (US and Canada)

Join Zoom Meeting
hitps://deloitte.zoom.us/i/92713321401 2pwd=1L2x0UmwwTjlOc3RESU21YOtNRGRDUTO?

County Action:

Counties that are on BC can reach out to approved CBOs that are currently
submitting applications to see if they are interested in attending the training and
provide the meeting information. There is no requirement for a CBO to attend, this
is infended to be informative to the new CBOs or provide additional information to
existing CBOs.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:
(Name and
email address)

Joel Acevedo
AcevedoJM@CalSAWS.org

Carrie White
WhiteC@CalSAWS.org

Backup Project
Contact:
(Name and
email address)

Brook Sinclair
SinclairB@CalSAWS.org

Ramya Raghunathan
RaghunathanR@CalSAWS.org

Attachments: | None
Web Portal -
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2022" folder.

Click on the appropriate CIT # folder.
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