CalSAWS | Case Review List — Yellow Banner Cases — Program Person Role Mismatch

Program Person Role Mismaich

Priority Level: 2

Programs Impacted: AAP, CalFresh, CalWORKs, Foster Care, GA/GR, Medi-Cal, RCA

Background

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results
match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC. If the CalSAWS Batch EDBC does not match the existing
saved CalWIN EDBC, the case will be flagged with a Yellow Banner and the Bafch EDBC is not saved.

CalWIN Benefits will roll forward until the next EDBC is run in CalSAWS.

When EDBC is run in CalSAWS, the Program Person Role does not match the last saved CalWIN EDBC determination. Person roles such as MEM (Member), UP
(Unaided Person), FRE (Financially Responsible — excluded) or FRI (Financially Responsible — Excluded) are mismatched between converted CalWIN EDBC data
and the new CalSAWS EDBC run.

Run EDBC in CalSAWS to find the Person Role mismatches and compare to the last saved converted CalWIN EDBC. Based on the differences, Users will need to
verify the results, update the data collection records, if applicable, take action based on county policy and authorize the EDBC results.

Eligibility Roles Role Definition Examples
MEM An applicant who has applied for or is eligible for assistance. e Assistance unit member
(Member) ¢ MFBU member
e Aided CFHH member
MMO A person who is not eligible for cash assistance but is eligible for categorical e CalWORKs or RCA penalized person 18 or older,
(Medi-Cal Member Only) cash-based Medi-Cal. These case members are financially responsible to CalWORKs IPV (after 12/31/1997)

the case. They are also included in the unit size. CalWORKs penalized 16-17-year-old

Infant Supplemental Payment child
CalWORKs and Medi-Cal unaided step relative
CalWORKs undocumented alien

CalWORKs fleeing or drug felons (after 12/31/1997)
A person who has declined eligibility is also assigned the FRI role. if they have countable income

CalWORKs IPV (before 1/1/1998) person
Medi-Cal non-cooperating Customer

Medi-Cal person with no linkage

Medi-Cal declined eligible person

CalWORKs and CalFresh sanctioned person
CalFresh undocumented alien

FRI A person who is not eligible for assistance but is financially responsible to
(Financially Responsible - Included) the program and is included in the unit size.

FRE A person who is not eligible for assistance but is financially responsible to
(Financially Responsible - Excluded) the program and is excluded from the unit size.
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CalWORKs fleeing or drug felons (after 12/31/1997)
if they do not have countable income

CalFresh IPV or fleeing felon

Medi-Cal spouse or parent of a Pickle person
Medi-Cal QMB, SLMB, QI -1 person when the SSI
budget methodology is used

FSO

(Family Size Only)

A person who is not eligible for assistance and is not financially responsible .
to the program but is included in the unit size.

Unaided step sibling of an eligible child with a parent
who is financially responsible

upP

(Unaided Person)

A person who is not receiving aid in the program and is not financially
responsible to the program. A person who receives another type of
assistance (for example SSI) is assigned this role. It is important that these

people still apply for aid since they may link another person to the
program.

These cases will be identified in the Conversion EDBC Case Review Report as follows:

COUNTY_CODE| COUNTY_NAME | OFFICE_NUM_IDENTIF| OFFICE_NAME | WORKER_NUMBER | CASE_NUMBER | PROGRAM | MISMATCH_REASON | RE_DUE_DATE | PGM_STAT RSN_CODE [PRIORITY|SSA_INCOMESSI_SSP_OPA
Program Person Role
00 Sample 00 1305 Sample XXXXXXXXXX XXXXXXX CalWORKs Mismatch 06/30/2022 3

Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intended to

direct users to the most commonly impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all
of the information is entered as accurately as possible to allow for a correct determination to be made.
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Example

Steps To Clear Alert Screenshot
1 Loginto CalSAWS by entering your Username and
Password |S S
n Rememies My uksmame
CAV Users Ony Please use your G4V User Namae and C-1V Passwons [<'I'IT| s e logn
2 On ‘I-he Homepoge: Journal Tazks Help Resources Page Mapping [Saf Images Bl DCFS Images o Log Out
CalSAWS et @1k @t e e o e ocrs e B
1. EnTer The case number Oﬂd C"Ck on The Sme” Case Info Eligibility Empl Child Care Resource Fiscal Special Reports Client Admin Tools
button to be directed to the Case Summary page. } I semvioes Databank “Onits ' Corresp. )
¢ Note: this step is not necessary if already in the Case
Summary page for the desired case Worker ID: Case Number:

—

p—
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3

Steps To Clear Alert

Note the Yellow Banner on the Case Summary
Page

On the Case Summary Page:

1. Click on the Eligibility tab on the Global navigator.

2. Click on the Customer Information tab on the Local
navigator.

Case Summary

Case Name

Case Number

Display:
07/01/2022 f=_l View

Screenshot

I:] Jouwrnal ETaslr.s @ Help El Resources EII Page Mapping EIH]EQEE ~ad DCFS Images E Log Out

Eligibility _Empl. Child Care
Services

Resource
Databank

Case Name

Fiscal

County

Speaal Reports Client Admin Tools
Units Corresp.

Programs Affected: CalWORKSs, CalFresh.

Casa Name:
Case Number:

Case Info

Case Summary Case S

Eligibility Empl.
Services

o

Workload Inventory

I:]annurnal Tasks @ Help |;|—| Resources m Page Mapping E Imaging E Log Dut

Child Care Resource

D

Case Summary

Case Number:

[ @ | casend

Customer Information
Iy

\_,&

Person Search

EBT Account Search

Reporting @

Application Registration DIMPa

Distributed Documents

I  <-=-

Customer Schedule

atabank

Speacial Reports Chent Admin Tools
Umits Corresp.

County F:I

Case Name
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Steps To Clear Alert Screenshot

From the Contact Summary page:

Case Name: I::IJ-:-urnal TaskE @ Help |;|—| Resources m Page Mapping E Imaging ﬁ Lovg Owxi

CAlSAWS  cotomier

3. Click on Run EDBC tab on the Task navigator.

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tool:
SEervices Databank Units Corresp.
Customer Contact Summary
Information
Continue
Casze Number:
] Search Results Summary Results 1 - 8 of 8
Person Search
} Non Financial -
View
} Financial
P GA/GR Search Address
Verifications Address Information
HME 553 Person Type Address Begin Date End Date
EBT Account List - '\7 -
MAGI Verifications /
— :f Mailin
MAGI Elgibility E View History
Run EDBC ‘ '
Manua| FRRC LY 'EEHH'
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Steps To Clear Alert
4 On the Run EDBC page:

1. Select all applicable Programs

i\{ Note: Program fields must be selected first or the
Begin and End Months will show grayed out.

2. Populate your Begin Month and End Month with the
next future Month. Do not use multi-month EDBC to
clear a Yellow Banner EDBC Mismatch alert.

3. Click Run EDBC

Ensure all programs on a case are selected when

& running EDBC as each program can have its own
EDBC Mismatch reason. EDBC Mismatch follows
program hierarchy and requires all programs be run
at the same time to clear all EDBC Mismatch
reasons on a case.

CalSAWS = vomer

Customer
Information

Case Number:

— o

Person Search

P Mon Financial

} Financial

Verifications

MC 355

EBT Account List

MAGI Verifications

MAGI Eligibility

Bun FNiBT

Case Info Eligibility

Run EDBC

% - Iffdicates required fields

Ber t Processing Range:

Begin Month: %

o Program
Medi-Cal
CalWORKs

CalFresh

Status
Active
Active

Active

Empl.
Services

Screenshot

I:]Journal Tasks @ Help |;|—| Resources m Page Mapping E Images E DCFS Images a Log Out

Child Care

!

End Month: *

Timely Notice Exception

Resource Special

Admin Tools
Databank Units

Reports Client
Corresp.

Change Reason Run EDBC

Reason Run Reason

I v]

Change Reason Run EDBC
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Steps To Clear Alert

When running EDBC, there are two types of validations
that a User may experience if eligibility criteria is missing or
pending.

When experiencing a Hard Validation, EDBC cannot be
run without the appropriate updates made to the data
collection pages.

When experiencing a Soft Validation, EDBC can still be run
without making changes to the data collection pages.
Follow your county policy.

Note: Although a Soft Validation will allow the user

* to run EBDC and remove the Yellow Banner, the
pending verifications may result in a negative case
action and/or potential over issuance. Follow your
county policy.

5 Run EDBC in CalSAWS to find the Person Role mismatches
compared with the last CalWIN run Conversion EDBC.

The last saved CalWORKs EDBC results were for 03/2022. In
this example, Users will compare the 07/2022 future month
CalWORKs EDBC result against the 03/2022 EDBC result.

CalSAWS

Screenshot

Case Name:

e — churnal Tasks (‘:?}Help E_ Resources [n]F‘age Mapping uImages MDCFS Images Bch Owut

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Corresp.

Customer Run EDBC
Information
* - Indicates required fields Change Reason Run EDBC w/o Verifications
Case Mumber:
|:| Benefit Processing Range:
 Fasran Begin Month: # End Month: %
» Non Financial
] Program Status Timely Notice Exception Reason Run Reason
» Financial
= CalWORKs Active %
Werifications
- )
T zeE ] CalFresh Active
: i- i L ~]
i Medi-Cal  Active —

MAGI Verifications

MAGI Eligibility

Manual EDBC

The following verification(s) have not been received:

Run EDBC
L]

MNeads

Service Arrangements

» ABAWD

EDBC Results

ITo run EDBC without these verifications, click on the "Run EDBC w/o Verifications" button.

Customer
Information

Case Humber;

Cate Mame:

Case Humber:

=R GO Eligibility Emgl. eSO Spec Reports
SErVICRS C k Lhnsits
EDBC List
Display by:
Program: Type Reason: Run Status: Firom: To:

Person Search [ ~] > ~] [pez0az oTiznzz
i et ch I I f
— Search Results Summanry Results 1 - 7 of 7
PR Run Auth
MC 355 Stalus Amount
EBT Account List
MAGT Verifications 11/2021 Immediate Meed Regular Accepted - Sawved Fail 11/17/2021
mm I'IJ}'ECEEI CalWORKS lRt‘i;l.;lal Accepted - Saved 5591.00 02/03/2022 OnNYErsion
5 03FF2022 CalfFresh Regular Accepted - Saved &74.00 02 03/2022 Conwversion
032022 Regular Accepted - Saved Details 02/03/2022 Conwversion
DFF2022 Regular Not Accepied &16.00 OEDB/ 2022 Onlline EDBC Rules
o7 2022 Regular Mot Accepted &08.00 06/08/2022 Online EDBC Rules
07/2022 Medi-Cal Regular Mot Accepted Details 06/08/2022 Online EDBC Rules
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Steps To Clear Alert

When comparing the last saved EDBC results, there is an
EDBC Program Person Role Mismatch as a person role and

role reason changed from FRE, CW Time Limit in 03/2022, to

MEM having been added back as an active household
member in 07/2022.

Due to the recent CalWORKs policy change that took
effect on May 1, 2022, active adult household members
received an increase to their CalWORKs time limits from 48
months to 60 months’ time on aid (ACL 20-113).

In the example to the right, the addition of 12 months’
time on aid for the parent in the case in 07/2022, changed
her program person role from FRE to MEM.

<

Note: A change in program policy is not the only
reason a person’s role and role reason will show an
EDBC Mismatch.

There was also an EDBC Program Person Role Mismatch
going from MEM to MMO for Failure to Provide School
Verification.

Case Mame:

Case Mumber:

Meurnal Tasks @ Help @ Resources Eu

Child Care Resource

Empl.
Databank

Services

Fiscal

o M

CalWORKs EDBC Summary

Screenshot

Page Mapping [fg] Images [fg] DCFS Images E

Spedal
Units

Reports Client Adr

Corresp.

# - Indicates required fields

End Month Run Sta

03/2022 02/03/2022

EDBC Information

Mon-Reporting Household Exemption: Annual
Reporting

Reporting Type Reason:
Type: Regular

Recalculation: No

Program Configuration

System Determination
EDBC Source: Conversion

Aid Code: K1 - CW-Safety Net/Felon/WTW Sanct-
Non-Two Parent

Program Status: Active

Note: Overridden rows are in bold.

ome oo roie_wieneoson|
MEM

| FRE | [cw Time Limit |

Accepted - Saved

tus Accepted By

TR ETT—

Active
Denied Doesn't Meet Program Req.
Active
Active
Active
Denied

Active

Doasn't Meet Program Req.

Case Name:
Case Number:

. M

CalWORKs EDBC Summary

Empl. Child Care

Services

Resource
Databank

Fiscal

Spedal

[@ournal Tasks @ Help |§| Resources m Page Mapping [Jg] Images [ DCFS Images E

Client Ad
Corresp.

Reports
Units

% - Indicates required fields

End Month
07/2022

EDBC Information

Semi-Annual Reporting Period Begin
Month: 11/2021

Reporting Type Reason:
Type: Regular

Recalculation: No

Program Configuration

System Determination
EDBC Source: Online EDBC Rules
Aid Code: 30 - CW-All Other Families (Fed)

Program Status: Active

Note: Overridden rows are in bold.

ome 00 et T tomon ottt oo
MEM

Run Date
06/08/2022

Change Reason

Run Status

Mot A

FTP School Verif

Accepted By

cceptad

Active
Active
Active
Active
Active

Override Program Config
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Steps To Clear Alert

6 From the CalWORKs EDBC Summary page, navigate to the CalSAWS =

Time Limits Summary page to review time limit records.

1. In the Task navigation bar, click on the Non-

Financial caret. Customer
Information
2. Click the Time Limits hyperlink in the Task navigation Case Number:
bar. gé

P
Nonfinancial |

sntact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Relationship

Citizenship

Pregnancy

Deemed Eligibility

Residency

Other Prog. Assist.

Non-Compliance

Customer Options

Money Mngmt

Time Limits

Purch. and Prep.

Immunizations

School Attend.

Degrees Licenses

Employment

Screenshot

Case Info Eligibility Empl. Child Care Respurce Fiscal Special
Services Databank Units

CalWORKs EDBC Summary

I:]Juurnal Tasks @ Help @ Resources m Page Mapping E Images E DCFS Images B Log Out

Reports

*- Indicates required fields

Begin Month End Month Run Date Run Status

07/2022 06/09/2022 Mot Accepted

EDBC Information

Semi-Annual Reporting Period Begin
Month: 11/2021

Reporting Type Reason:
Type: Regular

Recalculation: Mo

Program Configuration

System Determination

EDBC Source: Online EDBC Rules

Aid Code: 30 - CW-All Other Families (Fed)
s: Active

Program Sta

ote: Overridden rows are in bold.

S N T T
MEM

MMO FTP School Verif
MEM
MEM
MEM

St st neon

Active
Active
Active
Active

Active

Accepted By
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Steps To Clear Alert Screenshot

7 For |nSTrUCT|on on hOW To Odd, CorreCT orremove COSh Old CG'SAWS E:: :::1_:_:" I::IJDurnal Tasks @ Help @ Resources u Page Mapping Elmages EDCFS Images aLDg O
time limit records, refer to Job Aid: JA Case Aid Time Limits.

Case Info Empl. Child Care Resource Fiscal Special Reports Client Admin Too
Services Databank Units Corresp.

Job Aid Case Aid Time Limits also provides instructions on

requesting, approving, or denying time limit extensions. Customer Time Limit Summary
Information

Continue

Case Number:

Person Search Begin Month

Contact 01/2017 12/2019 View History

Root Questions

Individual Demographics

ital Statistics

Household Status

Relationship
Citizenship

TANF TANF CalWORKs CalWORKs
Pregnancy Used Remaining Used Remaining
Deemed Eligibility Months Months Months Months
Residency O 0 &0 0] &0
Other Prog. Assist. O 48 12 48 12
Mon-Compliance (n 48 12 48 12
Customer Options O i} 60 Q0 B0

Money Mngmt
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Steps To Clear Alert

8 To navigate to the School Aftendance Status Detail Page:
1. Click on the Eligibility tab on the Global navigator

2. Click on the Customer Information tab on the Local
navigator.

3. Click the School Attend. hyperlink on the Task
navigator bar.

Case Summary

TcCase S

Case Number:

— co )

Person Search

EBT Account Search

Application Registration

Case Name:
Case Number:

Case Info | Eligibility Empl.
Services

il
Workload Inventory

Screenshot

E:IJ-:-urnal Tasks @ Help @ Resources m Page Mapping E Imaging @ Log Out

Resource Special Reports Client Admin Tools

Databank Units Corresp.

Child Care

Case Summary

Customer Information
i

Case N4

o

County F:I

Reporting @

B Distributed Documents

ECRCUCAI  cos 1 cuciomer schedut

Case Name

Customer
Information

Case Number:
E— o)

Person Search

Root Questions

Individual Demographics

Vital Statistics Person Type Address Begin Date End Date

Relationship EB
= = Mailing 08/09/2021 . -

Citizenship View History

Customer Options

Money Mngmt \ Mailing 08/09/2021 2 m

— N S View History

Purch. and Prep. m

Immunizations Mailing B View History

e Phvsical 08/09/2021 m

Journal Tasks Help —|Resc-urces Page Mapping SalImages [Sal DCFS Images f"‘L-:ng Out
El

(S8 0 Eligibility Empl.

SErVICES

Contact Summary

Search Results Summary

Address Information

Resource Fiscal Spedal Reports Client Admin Tools

Databank Units Corresp.

Child Care

Continue

Results 1 -8 of 8

Display
From: To:

I [ @ '

Search Address

[ Scar Addres
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Steps To Clear Alert

9 Forinstruction on how to add and edit school attendance
information, refer to Job Aid: JA School Attendance
Information-Add and Edit

w

Note: While school enrollment information is entered
on the School Altendance Detail page, school
atfendance status information is entered on the
School Aftendance Status Detail page.

Case Name:
Case Number:

Case Summary

Case Number:

| o

Person Search

Case Summary

Contact

Child Care Needs

Child Care Program

Child Care Certificates

Individual Demeographics

Relationships

Employment

SIP

School Attend.

Screenshot

I:]Juurnal Tasks @ Help @ Resources m Page Mapping m Images E DCFS Images B Log Out

Eligibility Empl. Child Care ] Special
Services Databank Units

School Attendance List

Reports Client Admin Tools

Corresp.

Case Info

* Root Questions

Search Results Summary Results 1 - 2 of 2

Display
From: To:
L] Name Name of School Begin Date End Date
- - —
O 01/28/2020
View History
g
O 01/28/2020 . .
View History
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Steps To Clear Alert

10 The User will need to review EDBC Summary within the
Program Configuration section of the EDBC Summary to
identify and update the data collection pages that may
impact the eligibility determination.

In this first example, both HH Members are Discontinued for
“Ineligible Non-Citizen” Role Reason. This can be caused
due to arequired update to the Citizenship Section Code.

1. Navigate to the Citizenship link to review the
Citizenship Detail Page for information that may
need to be updated.

The following Job Aids are available to assist in CalSAWS:

Citizenship and Sponsorship - Add or Edit
Vital Statistics

Case Name:

CalSAWS  ceenimeer

Customer
Information

Case Mumber:
— o

Person Search

Contact

Root Questions

Individual Demographics

Vital Stabistics

Household Status

Relationship

Citizenship

Pregnancy

Deemed Eligibility

Residency

Other Prog. Assist.

MNon-Compliance

Customer Dptionsk i

Money Mngmt

Time Limits

Purch. and Prep.

Screenshot

ournal ashs el esources age Mapping [Ea] Images B4 DCFS Images og Ou
3 | Task Help R Page Mapping [Qg] Images [Cg] DCFS Imag  Log Out

Case Info Child Care B0 v Fiscal Spedal Reports Client Admin Tools

Eligibili Empil.
g ty Services Databank Units Corresp.

CalFresh EDBC Summary

% - Indicates required fields

Begin Month End Month Run Date Run Status Accepted By

07/2022 06/17/2022 Mot Accepted

EDBC Information

Reporting Type Reason:
Type: Regular

Recalculation: No

Program Configuration
system Determination

EDBC Source: Online EDBC Rules

Program Status: Discontinued

SUAS Eligible: Mo

Program Type: Regular

Program Status Reason: Mo Eligible Mem

Note: Overridden rows are in bold.

Status Reason
Mo Eligible Mem
Mo Eligible Mem

Role Reason

Baisen 84M FRE Discontinued

Ane 80F FRE

Ineligible Non Citizen

Ineligible Non Citizen Discontinuad

Immunizations

Override Program Configuration
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Steps To Clear Alert
11 From the Citizenship Status List Page:

Select the Edit button next to the HH Member to
review and edit the Individual’s Citizenship Status
Detail page.

CalSAWS = wre-

Customer
Information

Case Number:
— o |

Person Search

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Relationship
Citizenship
Pregnancy

Deemed Eligibility

Residency

Other Prog. Assist.

MNon-Compliance

Customer Options

Money Mngmt

Time Limits

Purch. and Prep.

Screenshot

[ 3curnal ETaslr.s @ Help E|—| Resources IIJ] Page Mapping [[a] Images [La] DCFS Images E Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Chent Admin Tools

Services Databank Units Corresp.

Citizenship Status List

Display
From: To:

+ Root Questions

» CalHEERS Verifications

Search Results Summary Results 1 - 2 of 2

Citizen Type Begin Date End Date

View History

= = 7
O Baisen 84M Lawful Permanent Resident 11/22/2004 @
O Ane 80F Lawful Permanent Resident 06/17/2019 W _ .m

Remove
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12 In this example, the mandatory field Country of Citizenship
and/or Section Codes were not populated and will need
to be updated.

1. Enter New Change Reason and New Reported Date,
as applicable.
2. Select the Country of Citizenship as reported and/or
verified by the Individual.
***(ex parte could be of value here, add note)
3. Enter the correct Document Type if not already
listed.
Select the correct Section Code if not already listed.
After reviewing and updating all other areas of the
Citizenship Status Detail page, click Save and
Return.

2

The following CalSAWS Reference Guide is available in the
LMS:

CalSAWS Reference Guide - Change Reason

Additional data collection pages to review for
completion:

Individual Demographics, Vital Statistics, Sponsorship,
Verifications

Customar
Information

L e Npma

CalSAWS  coemse

lligruﬂrt'p Emp il Cae [T F el Coial Hipans it Agdiveen Tids

L T sk sk Liywls Lo

Citizenship Status Detail

Save and Return

®- [ndicabes raquinad Tiekds Savd and Add Mol

Change Reason

Ereit LY

New Change Reason: ® New Reported Date: *
-‘ EEER *- -

Name: % Name upon US Entry: Citirenship Type:

prument; = Document Mumber:

160 LE51 PRispor &f |54 Aaddlatad with |-551 & Seoia Cade w

“ -Dnmmmlt First Mame:  Document Middle Name: Document Last Name: Dacument Date of Birth:

Pregrancy ' =]
Deemed Esgibility Visa Number; SEVIS ID; Country of Passport
Riasigien Cy Issuance:
Other Frog. Assist. - ¥
Section Code: =
Nor-Comglance o | A —
Dietames Digbia
e PRUCOL Reason:
Honey Mngme u
Time Limits Country of Citizenship: * A Number: [,
Purch, and M'F'- . Eglact - - _
TR (Ao | Tssue Date: Expiration Date:
Schol Attead, ] e
i et Adjustinent Date: Five Year Bar Admin Veri!lcation:
Errephcsprrnend ™ -
Skriier
Verified: *
Unemgd, Depriv, :
Pating » | LS
Work Raglst. |
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Steps To Clear Alert Screenshot

13 When |nformOTlon on a case |S peﬂdlﬂg, USerS ShOU|d Case LT chuurn.al ETasks @Help @ Resources m]F'agE Mapping Elmages SDCFS Images BLﬂg Ol
A review and/or update the Verification List and CalSAWS  cturser
Verification Detail pages to manage pending

Case Info Eligibility Emipl. Child Care Resource Fiscal Special Reporis Cﬂdient Admin Took

verifications. SEFIERS Lomlze sl Tesp,
customer = Workload Inventory
To navigate and access the Verification List Page: Information
Case Summary Continue
Case Mumber: )
1. Place the curser over Eligibility on the Global — o m Customer Information Results 1~ 12 of 12
navigation bar. Person Search Reporting E:zr:r:?y o
2. Select Customer Information from the Local » Non Financial i = : = e
nOVigOTOf » Financial Distrnbuted Documents |:|= |:|= J
3. Click Verifications on the Task navigation bar. Verifications . Customer Schedule
MC 355
Account Li Courtesy Month
=eT bst e Begin Date End Date

The Verification list page will list and display any
verifications that are in a pending status on the data
collection pages.

On this page, Users can verify verifications and also send
out a CW 2200 form.

Follow county policy when adding verifications to the
Verification List page.

For information on how to add, edit and view the details of
verification requests, see Job Aid: JA Verifications -
Manage
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Steps To Clear Alert Screenshot

Case Name:

o Numbe mJ-:-urnal ETasI-‘.s @ Help El Resources nj] Page Mapping ; Images s *CFS Images E Log Owt
ase Mumber:

Case Info Eligibili Empl. Child Care Resource Fiscal Speci Reports Client Admin Tools
aibility SEervices Databank its Comesp.

Customer Verification List
Information

#*- Indicates required fields
Case Mumber:
|:| Status: # From: To:

I i) I i)

Search Results Summary Results 1 -8 of 8

Venhcations
m Type Name Request Due Date Postponed

Date ES
- - ~

0 [Name/Identity | 01/07/14  01/17/14
View History
O SSN 01/07/14  02/06/14 _@
View History

O Date of Birth 01/07/14  04/07/14 _@
View History
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Steps To Clear Alert

14  Once Users review all active case programs for any
potential data collection discrepancies and make
appropriate updates, Users will navigate back to the Run
EDBC page to access, review, and accept the new EDBC
budget results.

Users should review EDBC results to ensure accuracy
before accepting results.

VAN

If the EDBC results are not what you expected, you
will need to Troubleshoot. Review the case and
data collection pages to verify the information was
entered correctly. Correct any data entry errors.
Then, run EDBC again. Accept EDBC results if results
are as expected.

Do NOT Accept or Save EDBC Results that you think
may be wrong.

You will have the option to preview the NOA before
it is sent out to the Applicant/Participant, by clicking
the Preview NOAs button after EDBC results have
been accepted.

Follow county policy when Troubleshooting EDBC
Results.

Additional CalSAWS Job Aids are available in CalSAWS in
the Help Icon located in the Utilities navigator:

JA EDBC - Troubleshooting Incorrect Results
JA EDBC - Online Definitions and Troubleshooting

CalSAWS

Customer
Information

Case Name:
Case Number:

Case Info Eligibility

Case Number:

| o

Person Search

} Non Financial

¥ Financial

Verifications

MC 355

EBT Account List

MAGI Verifications

MAGI Eligibility

Run EDBC

Screenshot

I:]Juurnal TaEkE @ Help @l Resources m Page Mapping E Images E DCFS Images E Log O

Empl. Child Care

Services

Resource
Databank

Run EDBC
#* - [jdicates required fields
Ber t Processing Range:
Begin Month: * End Month: *
Status Timely Notice Exception
Medi-Cal Active
CalWORKs Active
CalFresh Active

Special
Units

Client
Corresp.

Reports Admin Toc

Change Reason Run EDBC

Reason

Run Reason

Change Reason Run EDBC m
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Steps To Clear Alert

15 On the EDBC List page, click on the Program hyperlink to
review each EDBC run. Once all the EDBC’s have been
accepted the user will be able to Save and Continue.

Once all active programs have been accepted and
saved, CalSAWS will navigate Users to the Distributed
Documents Search page. Review all pending Notices of
Action for accuracy.

Customer
Information

Case Number;

Screenshot

Caee Hama

COISAWS el s @reke @t 5 Qo G G s B

Case Info  IMNTEL Empl. Child Care  Resource Fiscal
. SErvices Databank

EDEC List

Display by:
Program: Type Reason: Run Status: Froam:

_Client Admin Teods
Coaresp.

wl| | w | w | | oa2azz

Search Results Summary Results 1 - 6 of 6

End Program  Type Run Auth Date EDBC

Month Status Amount Run Source
032022 CalWoRKs H.Egular Accepted - Saved 825,00 02/04/2022 Ell:un'-.- £rsion
03,2022 CalFrash Regular Accepted - Saved 571.00 02/04/2022  Conversion
05,2022 Medi-Cal Regular Accepted - Saved Details 041472023 Batch EDEC Rules
07,2022 CAWORKs Regular Accepted - Saved 733.00 061172022 Online EDBC Rules
072022 CalFrash Regular Mot Accepbed 571,00 061172022 Cnline EDEC Rules
07/2022 Medi-Cal Regular Mot Accepted Details 061172022 COnline EDBC Rules
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Steps To Clear Alert

16 rs will be directed to a PDF preview of the NOA. Users will
e the following options:

- Append: User can make limited edits to NOA if necessary

- Save and Print Locally: User will save NOA to the case
and will need to manually print the NOA for distribution.

- Save and Print Centrally: User will save the NOA to the
case and the NOA will be sent out by central printing
during nightly batch

- Reject: User will reject the NOA, the NOA will still display in
the case as a rejected status

- Cancel: User can cancel, this will leave the NOA in a
“pending review"” status.

Select the appropriate status for the NOA. This will update the
status in the Distributed Document Search page.

Once the NOA are reviewed, accepted, and saved, journal the
actions taken according to navigate back to the Case
Summary page.

Note: If the NOA is not reviewed, it will go out by way of an
overnight batch process.

Screenshot

[NoA

ill

1 | ef2 Q) Ik

NOTICE OF ACTION

As of DE30022, ihe County s stopping youscanh sd.
Hera's why

¥ou have no eligible child lving with you because your
child

Leah D

luers 18 on 061 B2022

Hare's why

Hea/She does nol meet the age rule below

Age Rule: An 18-year-cid chid is an eligble child ondy if

1) HaiShe iis full time student in high sdhool, or in a
vocational or ischnical iraining program, and ha/she s
expecied o finish school bedone reaching age 19; or

2] HaShe is lull-iime student in Mgk school o I e
vocational or lechnical raining program, and he'she
CUFTenlly Fesirvds oF a3 in he pasl Heceine

SEIEEP borafits or

. IEP of Bection 504 Plan of Regional Cenler services;
o

. Proaf of a curtent or st disatilty
OR

Foion- Thesee rulss. spply, Fou may roeew thee ot your iocal welas
office: 42-101; 200 AT D4-05

m Save and Print Locally Sawve and Print Centrally

STATE OF CALIFORNLA

HEALTH AND WELFARE AGENCY
CALIFORNIA DEPARTMENT OF SOGCIAL
SERVICES

HOTICE DATE Jurw 11, M2
A, ARl

CASE HULNER

WDRKER MAME

TELEPMONE HUMBER {RL3%) SOB-5A08 Bt &
CUSTOMER B

-
&
DMKLEY, CA BaSE1- 340

Ouestions? Agk your worier

Hoaring: ¥ you fink this achion i wrong, youl

&k for & haasing. Th back page el you how,

‘our benefits may not be changed i you ask for af
aring befors this Action Lakas place

¥ou have not givan us the prool of your chill’s disabdty
of services. that we nequasted and you did nol ask tha
County for help geRing this proofl

I thiz child is a pregnanl andior panenting bsan, ha/she
may be able o cortinue I get cash aid in hisher own
case and should call the county right away.

EBT: Keep youl plash: Galden Stale Advanlage caid il
you use Elecironic Benelit Transter (EBT), even i your
B i3 berminated. Plaase do not Ivow it Bway

Madii-Cal: This notice DOES NOT change or slop Madi-
Cal benefts. | thede is & change in your Medi-Cal
benefits, you wil ecetve anolher nobos.  Keep using
your plistic BeneSis identificaton Catds)

CalFrpsh: This notol DOES NOT stop or change your
CalFreshibsnefits. You will gel a saparate nolice ielling
you about any changes 1o your CalF resh benafits

Receiving Medi-Cal andior CalFresh only DOES NOT
oounl agains! your cash aid e lirmds

bl A0 (1 178N 4) DISCONTIRNUEDRAGE AND SCHOOL RECUNREMENTS

Pagetof |
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Bobbi Wibbenhorst
Can this section be added to all the different mismatch reason sections? Some have clear instructions about NOAs and options and some just say review NOAs and send.

Mara Jennings
Will do
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Steps To Clear Alert

17  Journal the action taken according to county policy.

The Yellow Banner will no longer appear on the case.

The case review is complete!

Cass Mame;

Caind Mo bear:

Case Summary Case Summary

g Case Name
Case Number:

o]

Case Number
Caze Summary

Display:

ey |
t--:l.-]..__' R

Screenshot

@ tournal slp B Resoorces [:] Page Mapping [ Images B DCFS Images E. v Dt

Empl. Chald Care: Ressource:

Case Info Elligilbsili
S Drﬂahﬂ =~

County

.-.

Case Name

Yellow Banner cleared!

Client Adrman Tools
Lmesp.

H
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