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Go-Live Event Cutover: System Down Time Calendar*

/ | \
Thursday Friday Saturday Sunday Monday
October 27 October 28 October 29 October 30 October 31
CalWIN (klwin NO changes to system downtimes for CalWIN Counties and Customers
Counties (14) ' Business as usual
. Yolo C°"d 1 My BCW Not available beginning 10/27 at 5 PM. Apply for Medi-Cal on Covered CA and Calfresh at
acer Lounty GetCalFresh until Monday 10/31 at 6 AM (and then directed to BenefitsCall). £icy
Customers 2 g
CalWIN Remains available from 10/27 5PM - 6 PM for workers to register applications from MyBCW ' /f’, '/:;;_-;m \\\ ;
between 5 - 6 PM A /5~
foloand CalWIN Not available beginning 10/27 at 6 PM W /il R
Placer ok \y
SIS OCAT Not available beginning 10/27 at 6 PM A
: . . . ) 10/31 at 6
CalWIN is available for read-only beginning 10/28 at 6 am, pending conversion outcomes (R AT AM
P BenefitsCal is available for anonymous users and CBO BenefitsCal c‘i)t availabiProduction
CalSAWS ”*' N users without MFA enabled to submit applications Sunday 10/30 at 8:00 pm Available
Customers and between Friday10/28 at 6:00 PM until Sunday 10/30 at until Monday 10/31 to
CBOs 8:00 pm. Messaging on the BenefitsCal homepage is customers and CBOs.
included (maintenance mode). -
R
CalSAWS (al S WS CalSAWS Production, Contact Center and IVR not available beginning ~ 55
Production Friday 10/28 at 6 PM until Monday 10/31 at 6 AM. Imaging is view/read S
only. Ad Hoc/EDR data will be refreshed by 11/2 at 6 am. , = 2
CalSAWS: LMS,
PRT, Sandbox, NO changes to system downtimes for CalSAWS PRT and LMS for CalSAWS County Staff
Training

*as of 10/17/2022
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