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22.10.31 31-Oct-22 SCR CA-205408 Forms CAPI CalSAWS had an outdated SOC 814 in English and the threshold languages. CalSAWS has been updated with SOC 814 (12/20) form version in the Template Repository and system 

generation in English and in the Threshold Languages for Armenian, Chinese and Spanish.

22.10.31 31-Oct-22 SCR CA-243207 Forms CalWORKs, Welfare-to-

Work/Gain

CalSAWS had the following obsolete state forms: 'CW 2199-CalWORKs/Welfare 

to Work Domestic Violence Waiver Request' and the 'WI 10072A (01/21013)' 

version of the 'EBT Replacement Review' form.

The following 2 forms have been removed from the CalSAWS Template Repository: 'CW 2199-

CalWORKs/Welfare to Work Domestic Violence Waiver Request' and the 'WI 10072A (01/21013) - 'EBT 

Replacement Review' form as they are now obsolete.

22.10.31 31-Oct-22 SCR CA-228882 Forms AAP Common NOA fragments for Adoption Assistance Payments and Approved 

Relative Caregiver programs were available in English only.

Common NOA fragments for Adoption Assistance Payments and Approved Relative Caregiver programs 

are available in English and Spanish.

22.10.31 31-Oct-22 SCR CA-228880 Forms Foster Care, Kin-GAP Common NOA fragments for Foster Care and Kin-GAP programs were 

available in English only.

Common NOA fragments for Foster Care and Kin-GAP programs are available in English and Spanish.

22.10.31 31-Oct-22 SCR CA-241914 Forms Medi-Cal/MSP/CMSP The 'DHCS 0003 Affidavit of Reasonable Effort to Get Proof of Citizenship' was 

available in CalSAWS in English and Spanish.

The 'DHCS 0003' is now also available in Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, 

Russian, Tagalog, and Vietnamese in CalSAWS.

22.10.31 31-Oct-22 SCR CA-206898 Forms Medi-Cal/MSP/CMSP The MC 306 Appointment of Authorized Representative was generated via the 

Template Repository.

The MC 306 has been deleted from the Template Repository. The English language version of the MC 383 

Authorized Representative Standard Agreement Form for Organizations has been added to the Template 

Repository. The Authorized Representative forms, (MC 382 Appointment Form, MC 380 Appointment Notice, 

and MC 381 Cancellation or Change Letter) have been added to the Template Repository in English and all 

system supported languages (Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, 

Spanish, Tagalog, and Vietnamese).   

22.10.31 31-Oct-22 SCR CA-245516 Forms CAPI The NA 1230 - CAPI Notice of Overpayment Waiver Approval State form was 

not in the CalSAWS Template Repository or generated from the system.

The NA 1230 - CAPI Notice of Overpayment Waiver Approval State form has been added to CalSAWS.

22.10.31 31-Oct-22 SCR CA-244744 Forms CalWORKs The system added the following Forms/NOAs in English & Spanish with the latest 

state version: 'CW 42(10/21)- Statement of Facts Homeless Assistance', 'M44-

211B(10/21)-Expanded Temporary HA for Applicants Fleeing DV', and 'M44-

211D(10/21)-Temporary Shelter AND/OR Permanent Housing'.

The available state Threshold languages have been added for the following Forms/NOA fragments: 'CW 42-

Chinese and Farsi', 'M44-211B-Chinese and Vietnamese', and 'M44-211D-Chinese, Farsi & Vietnamese'.

22.10.31 31-Oct-22 SCR CA-241299 Forms CalFresh, CalWORKs The system had an older state version of the AR 3-'Mid-Year Status Report for 

CW & CF' form in the following languages: English, Spanish, Armenian, 

Cambodian, Chinese, Korean, Russian, Tagalog, and Vietnamese.

The AR 3- Mid-Year Status Report for CW & CF form has been updated to the latest state version and added 

the following missing Threshold languages: Arabic, Farsi, Hmong, and Lao.

22.10.31 31-Oct-22 SCR CA-228858 Forms CalFresh, CAPI, General 

Relief, RCA/RMA

The system had the LA county version of the NA 1273- 'Electronic Notification 

Agreement'.

The system has been updated with the NA 1273- 'Electronic Notification Agreement' to mirror the state and 

includes the following languages: English, Spanish, Arabic, Armenian, Cambodian, Chinese , Farsi, Hmong, 

Korean, Lao, Russian, Tagalog, and Vietnamese.

22.10.31 31-Oct-22 Defect CA-251054 Eligibility Some aid code records that were generated during EDBC had null 

'PUBLIC_ASSIST_IND' values when their corresponding EDBCs had non null 

PUBLIC_ASSIST_IND value(s).

No aid code records have null PUBLIC_ASSIST_IND values for a given EDBC foreign key.

22.10.31 31-Oct-22 Defect CA-250988 Fiscal N/A For cutover accounts affected by CA-250535, Expungement account statuses 

were not updated correctly.

For cutover accounts affected by CA-250535, the Expungement Account statuses are now updated to 

'Reactivated'.

22.10.31 31-Oct-22 Defect CA-250878 Fiscal Foster Care Foster Care Trust Fund accounts were erroneously being created for non-LA 

cases by the General Ledger batch.

Foster Care Trust Fund accounts are only created for LA cases by the General Ledger batch. PRB0044421

22.10.31 31-Oct-22 Defect CA-250488 Fiscal With regards to the detailed results on the Payment Request Search page, an 

error (UEID) had been occurring when using various sorting options.

Payment Request Search detailed results are sorted successfully with any error (UEID). PRB0044355

22.10.31 31-Oct-22 Defect CA-252044 Imaging Users were unable to split documents after submission from QA. Users with the 'Imaging Copy' right in Placer County are now able split documents after submission from QA.

22.10.31 31-Oct-22 Defect CA-251162 Online Selecting an Office from the Worklist page would immediately run a Task 

Search before clicking "Search". 

Selecting an Office on the Worklist page no longer runs a Task Search until the "Search" button is clicked.



RLCR_Release Notes

Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.10.31 31-Oct-22 Defect CA-250694 Online The Interactive Voice Response (IVR) Signature Capture Type's Value was not 

being displayed. It was only being shown in the Signature History. In addition, 

the 'Text Signature Capture Type's Value' is not being displayed, it only shows 

in the Signature History and when saving a record as Text (the Signature 

Method defaults to Telephonic Signature).

The Interactive Voice Response (IVR) & Text Signature value are now being displayed and the Signature 

Method drop down does not automatically change.

PRB0043735	

22.10.31 31-Oct-22 Defect CA-251083 Online The Task Type drop down for the 'Customer Appointment: Scheduled 

automated action' on the Automated Action Detail page was not editable.

The Task Type drop down for the 'Customer Appointment: Scheduled automated action' on the Automated 

Action Detail page is now editable.

22.10.31 31-Oct-22 Defect CA-250745 Online There were missing page mapping fields on the following pages: Staff Search 

page, Office Search page, Unit Search page, Staff Assignment List page, 

Individual Workload Reassignment page, Person Search page, WDTIP Alert 

Search page, IHSS Alert Search page, Customer Appointment Search page, 

Reception Log List page, Pending Authorizations page, Flag Search page, and 

Case Copy List page.

The impacted pages now have added data for the page mapping fields along with the comment 

description(s).

PRB0044005

22.10.31 31-Oct-22 Defect CA-246288 Reports With regards to adding the Wave 1 CalWIN counties to 'Analytics', the reports 

for Placer and Yolo counties were not enabled.

With regards to adding the Wave 1 CalWIN counties to 'Analytics', the reports for Placer and Yolo counties 

are now enabled.


