
RLCR_Release Notes

Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.12.02 2-Dec-22 SCR CA-226672 Contact Center CalFresh, CalWORKs, Medi-

Cal/MSP/CMSP  

The 'Contact Center Administration' page was not available. The 'Contact Center Administration' page is now available.

22.12.02 2-Dec-22 SCR CA-245005 Contact Center The Yuba county Interactive Voice Response (IVR) did not have a 

'CalFresh Intake Queue'.

The Yuba county Interactive Voice Response (IVR) now supports a 'CalFresh 

Intake Queue'.

22.12.02 2-Dec-22 Defect CA-252378 Conversion Workers were seeing $0 checks that were in 'issued' status but not paid. 

This caused the warrants to be cancelled and a report was sent to the 

county.

Workers can now see $0 checks that are in 'voided' status.

22.12.02 2-Dec-22 Defect CA-253352 Conversion The 'Fiscal Foster Care Payroll' batch job was throwing errors due to missing 

account type code for direct deposit accounts.

The 'Fiscal Foster Care Payroll' batch job is now able to run with no direct 

deposit errors relating to the account type.

22.12.02 2-Dec-22 Defect CA-253351 Fiscal The Foster Care (FC) vendor 'org' account type code was missing during 

conversion.

The Foster Care (FC) vendor 'org' account type code has been updated to 

process the direct deposit benefit.

22.12.02 2-Dec-22 Defect CA-253121 Online Multiple converted CalWINS programs had missing primary applicants. Converted CalWINS programs with one program person associated to it now 

have the same program person as the primary applicant.

PRB0044803

22.12.01 1-Dec-22 Defect CA-252509 CalHEERS (Data Change Request): The Medi-Cal program was denied from 10/2022. Data Change Run Date: 12/1/2022 The Medi-Cal program along with persons 

'01' and '08' are pending from 10/2022.

PRB0044669

22.12.01 1-Dec-22 Defect CA-252466 Online CalFresh (Data Change Request): The user was unable to view the CalFresh (CF) 

program for 11/2022 due to a missing program and person status.

Data Change Run Date: 12/1/2022 The user is now able to view the CalFresh 

(CF) program for 11/2022 successfully.

PRB0044673


