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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

22.12.27 27-Dec-22 SCR CA-253649 Interfaces CalFresh The SSA Cost of Living Adjustment (COLA) interface updated the SSI Only, 

SSP Only, and SSI/SSP Other Program Assistance with invalid amounts due 

to incorrect data provided by the Department of Health Care Services 

(DHCS) and those updates were reverted.

The SSA Cost of Living Adjustment (COLA) interface updated the SSI Only, SSP 

Only, and SSI/SSP Other Program Assistance records with the provided 2023 

'Eligible Amounts' for 2/2023 benefit month.

22.12.27 27-Dec-22 Defect CA-254192 Contact Center With regards to the Contact Center, the Admin page users were not able 

to close the call center.

With regards to the Contact Center, the Admin page users are now able to 

close the call center.


