CalSAWS CCB Agenda

DATE October 27, 2022

TIME 1:30 PM

LOCATION Teams Virtual Meeting

SUBJECT

Change Control Board Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners,

INVITEES .
Consortium Management

Meeting Purpose:
Approve pending System Change Requests (SCRs), scope modifications, and change orders as needed.

1. CalSAWS SCRs

Release SCR # X-REFSCR | DESIGN APPROVAL Team Hours Funding Emergency Priority Release
Responsible Source Approval
Client
RWR CA-246339 Add M40-129B1 to CalSAWS Correspondence 82 Premise Start Build
Client
RWR CA-246389 Add M82-820B to CalSAWS Correspondence 84 Premise Start Build
Client
RWR CA-246390 Add M82-820C to CalSAWS Correspondence 84 Premise Start Build
Client
RWR CA-246391 Add M89-110 to CalSAWS Correspondence 280 Premise Start Build
Add the M40-129 B(11/09) version to the
Template Repository and add the Client
RWR CA-247426 Threshold Languages Correspondence 330 Premise Start Build
Add threshold languages for CW Time Client CalSAWS
RWR CA-249988 Limit Forms Correspondence 416 M&E Start Build
Port Case Data Removal Functionality CalSAWS Production
22.09 CA-229298 into CalSAWS Tech Arch M&E Deployment 22.10.14
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https://change.calsaws.net/browse/CA-246339
https://change.calsaws.net/browse/CA-246389
https://change.calsaws.net/browse/CA-246390
https://change.calsaws.net/browse/CA-246391
https://change.calsaws.net/browse/CA-247426
https://change.calsaws.net/browse/CA-249988
https://change.calsaws.net/browse/CA-229298

Release SCR # X-REFSCR | DESIGN APPROVAL Team Hours Funding Emergency Priority Release
Responsible Source Approval

Operational DCR - Inactivate/Activate
Benefit Match Automated Action - CW CalSAWS

22.09 CA-240866 Wave 1 Online 5 M&E Start Build 22.10.30
Reschedule non daily batch jobs for CalSAWS Production

22.09 CA-240871 CalWIN wave 1 cutover weekend Batch Operations | 125 M&E Deployment 22.10.14
CalWIN: Migrate all CalWIN batch jobs to CalSAWS Production

22.09 CA-241807 PROD Batch Operations | 100 DD&lI Deployment 22.10.29
Imaging Workflow for API Store CalSAWS Production

22.09 CA-246434 Documents Tech Arch 95 M&E Deployment 22.10.14

CalSAWS

22.09 CA-248917 ACIN |-57-22: 2023 State Minimum Wage | Eligibility 75 M&E No 22.11.10
ACIN 1-64-22 FFY 2023 Disaster CalFresh Production

22.09 CA-249415 COLA Eligibility 127 LRS M&E Deployment 22.11.03
Update Placer County's Positive Pay File CalSAWS Production

22.09 CA-250362 Format for Wells Fargo bank Fiscal 88 M&E Deployment 22.10.14
High availability for Portal Service - Office CalSAWS

22.09 CA-250443 Mapping API Tech Ops 86 M&E Start Build 22.10.XX
Update THP-NMD Housing Supplement
Custodial Rates for San Mateo, San CalSAWS Production

22.09 CA-250700 Joaquin and San Luis Obispo Counties Eligibility 106 M&E Deployment 22.11.03
CalWIN Migration Reports Support - CalSAWS Production

22.09 CA-250710 Wave 1 Reports 190 M&E Deployment 22.10.xx
Training: Upload Contact Center Training CalSAWS Production

22.09 CA-250966 Materials to the LMS Training 20 M&E Deployment 22.10.07
Los Angeles County Contact Center
Migration to CalSAWS Contact Center CalSAWS

22.11 CA-240156 Solution Contact Center 900 DD&I Start Build 23.01.19
Enable printing of documents in the CalSAWS Production

22.11 CA-241341 Imaging workflow Imaging 40 M&E Deployment
Document Routing Rules - Multi Program
Select and Same Worker for Multiple CalSAWS

22.11 CA-247248 Program Processing Online 640 M&E Start Build
Online Help: Update JA ABAWD from CA-

22.11 CA-247288 207637 and CA-239421 Training 7 Premise Start Build
Online Help: Create New Job Aid for CalSAWS

22.11 CA-247890 Confidential Cases Training 7 M&E Start Build
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https://change.calsaws.net/browse/CA-240866
https://change.calsaws.net/browse/CA-240871
https://change.calsaws.net/browse/CA-241807
https://change.calsaws.net/browse/CA-246434
https://change.calsaws.net/browse/CA-248917
https://change.calsaws.net/browse/CA-249415
https://change.calsaws.net/browse/CA-250362
https://change.calsaws.net/browse/CA-250443
https://change.calsaws.net/browse/CA-250700
https://change.calsaws.net/browse/CA-250710
https://change.calsaws.net/browse/CA-250966
https://change.calsaws.net/browse/CA-240156
https://change.calsaws.net/browse/CA-241341
https://change.calsaws.net/browse/CA-247248
https://change.calsaws.net/browse/CA-247288
https://change.calsaws.net/browse/CA-247890

Release SCR # X-REFSCR | DESIGN APPROVAL Team Hours Funding Emergency Priority Release
Responsible Source Approval
Online Help: Correction to JA Medi-Cal -
MAGI Referrals and Eligibility CalSAWS
22.11 CA-248945 Determinations Training 7 M&E No
Update JA-Medical Condition Detail — CalSAWS
22.11 CA-249123 Disabled or SP-DDSD Training 7 M&E No
Allow additional characters in EXT Field CalSAWS
22.11 CA-249297 on Electronic Signature Page Online 155 M&E Start Build 22.12.15
ACIN [-57-22 - 2023 State Minimum CalSAWS
22.11 CA-249622 Wage Run Batch EDBC Eligibility 108 M&E No 22.12.10
Online Help: Remove Index from OLH CalSAWS
22.11 CA-250597 Table of Contents Training 15 M&E Start Build
Batch Scheduling Updates for CalWIN CalSAWS
23.01 CA-208601 Conversion (Wave 2) Batch/Interfaces 366 M&E No 23.02.xx
Update eCAPS SWR to not update
Vendor Code for FC/KG/AAP programs CalSAWS
23.01 CA-209601 CA-202381 (LA County Only) Fiscal 104 M&E No
Add Pick Up Location to Issuance CalSAWS
23.01 CA-236812 Method Detail Fiscal 291 M&E No
Update Medi-Cal RE Packet Status to
23.01 CA-241574 'Complete - EDBC Accepted' CalHEERS 327 Premise Start Build
MEDS: Including Medi-Cal RC20
transaction when an individual is eligible
under Medi-Cal and TCVAP cash CalSAWS
23.03 CA-216997 assistance aid code 1V Batch/Interfaces 166 M&E No
DDID 119 - Phase 5 Deployment for 58 CalSAWS
23.03 CA-218886 Counties Imaging 50 DD&I No 23.04.24
CalSAWS
23.03 CA-219462 ARC-FC, KG, and AAP Overrides Eligibility 1031 M&E No
Update FC and KG Batch EDBC Logic to CalSAWS
23.03 CA-245220 carry over Pay Code from previous EDBC | Eligibility 719 M&E No
Retro Events Incorrectly Logged when CalSAWS
23.07 CA-232312 Program is Open Online 109 M&E No
Add missing Foster Care NOAs that Client
23.07 CA-238042 existed in C-IV Phase 2 Correspondence 1797 Premise Start Build
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https://change.calsaws.net/browse/CA-248945
https://change.calsaws.net/browse/CA-249123
https://change.calsaws.net/browse/CA-249297
https://change.calsaws.net/browse/CA-249622
https://change.calsaws.net/browse/CA-250597
https://change.calsaws.net/browse/CA-208601
https://change.calsaws.net/browse/CA-209601
https://change.calsaws.net/browse/CA-236812
https://change.calsaws.net/browse/CA-241574
https://change.calsaws.net/browse/CA-216997
https://change.calsaws.net/browse/CA-218886
https://change.calsaws.net/browse/CA-219462
https://change.calsaws.net/browse/CA-245220
https://change.calsaws.net/browse/CA-232312
https://change.calsaws.net/browse/CA-238042

Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release

Add Threshold Languages to existing Client

RWR CA-228877 CalWORKs NOAs Correspondence 1042 Premise Start Build 22.09.x4

Client

RWR CA-246336 Add M40-107J to CalSAWS Correspondence 330 Premise Start Build
Update Glenn County IP address for
Issuance Batch to Central Square/One CalSAWS Production

22.07 CA-242917 Solution Batch Operations | 53 M&E Deployment 22.10.07
CalWIN Wave 1: Pre-populate the
comparison data tables for the CalSAWS

22.09 CA-240008 CH-186107 Information Update jobs CalHEERS 18 M&E No 22.10.30
CalWIN Wave 1: Purge the Disposition
Transactions generated through Benefit CalSAWS

22.09 CA-240867 Match process CalHEERS 9 M&E No 22.10.30
Update POS (position) Records for
Generic Workers to Support Wave 1 CalSAWS

22.09 CA-243646 Counties Migrating from CalWIN Online 103 M&E No 22.10.14
Update Expungement Detail page to
allow posting of Recovery Account CalSAWS

22.11 CA-205649 Transactions Fiscal 478 M&E No
Add a validation on Cash Aid Time Limit
Month Detail page to not allow clock CalSAWS

22.11 CA-242133 stoppers after 05/2022 Fiscal 166 M&E No
Activate E2Lite Automation for CalWIN CalSAWS

22.11 CA-243960 Counties Batch/Interfaces 107 M&E No
ACWDL 18-17 and 17-25: Add MC 604
MDV Doctor's Verification to Template Client CalSAWS

23.01 CA-203671 Repository Correspondence 282 M&E No
Update MC 355 Reminder Notice Sent Client CalSAWS

23.01 CA-210330 Logic Correspondence 158 M&E No
Add Form FC 3NM-DETERMINATION OF
FEDERAL AFDC-FC ELIGIBILITY FOR NMD Client CalSAWS

23.01 CA-211971 CIV-105682 | to Template Repository Correspondence 169 M&E Start Build
Prevent Granting MSP Ql-1 for
Individuals Eligible to Full Scope Medi-Cal CalSAWS

23.01 CA-216131 without a SOC/Premium CalHEERS 318 M&E No
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https://change.calsaws.net/browse/CA-228877
https://change.calsaws.net/browse/CA-246336
https://change.calsaws.net/browse/CA-242917
https://change.calsaws.net/browse/CA-240008
https://change.calsaws.net/browse/CA-240867
https://change.calsaws.net/browse/CA-243646
https://change.calsaws.net/browse/CA-205649
https://change.calsaws.net/browse/CA-242133
https://change.calsaws.net/browse/CA-243960
https://change.calsaws.net/browse/CA-203671
https://change.calsaws.net/browse/CA-210330
https://change.calsaws.net/browse/CA-211971
https://change.calsaws.net/browse/CA-216131

Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
ACL 19-13 - AB 2030 - Add a page to
Track Special Circumstances Details and CalSAWS
23.01 CA-221945 Update Special Circumstance Indicator Online 1161 M&E No
CA-227315;
CA-227863; Re-Referral of CalWORKs and CalFresh CalSAWS
23.01 CA-227319 CA-242557 Recovery Accounts to TTC Fiscal 203 M&E No
Update NOA Logic to Check for Client CalSAWS
23.01 CA-240231 Postpartum Aid Code and Budget Correspondence 432 M&E No
Add State Versions of ESAP Packet Forms | Client CalSAWS
23.01 CA-240282 in Threshold Languages Correspondence 283 M&E No
Santa Clara County - Add Auditor
Signature and update Rush Warrant Print | Client CalSAWS
23.01 CA-245246 Template Correspondence 70 M&E Start Build
CalSAWS
23.01 CA-245393 Updates to MC 355 Page Online 121 M&E No
2. Informational Only: CalSAWS Conversion SCRs
Release SCR# | X-REFSCR DESIGN APPROVAL Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None
Release SCR# | X-REFSCR CONTENT REVISION Team Hours | Funding | Emergency Priority
Responsible Source Approval Release
None

The next CCB Meeting scheduled for 11/10/2022.
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https://change.calsaws.net/browse/CA-221945
https://change.calsaws.net/browse/CA-227319
https://change.calsaws.net/browse/CA-240231
https://change.calsaws.net/browse/CA-240282
https://change.calsaws.net/browse/CA-245246
https://change.calsaws.net/browse/CA-245393

CalSAWS Deployment Schedule

2022 - 2023 CalSAWS Deployment Schedule as of 6/6/2022

CalSAWS
Production
Deployment DBCR/CTCR Hard Build
Release # Release Date (Mon) Date (Sun) Notes SCR Freeze (Fri) Defect Freeze Freeze (Wed) Defect Approved
(Fri) Freeze (Wed)
(Fri)
22.03 3/21/2022 3/20/2022 1/28/2022 2/25/2022 3/2/2022 3/4/2022 3/16/2022
22.05 5/23/2022 5/22/2022 Due to Memorial Day 5/30 3/25/2022 4/29/2022 5/4/2022 5/6/2022 5/18/2022
22.06 6/20/2022 CH Release 4/8/2022 5/27/2022 6/1/2022 6/3/2022 6/15/2022
22.07 7125/2022 7/24/2022 5/27/2022 7/1/2022 716/2022 718/2022 7/20/2022
Wave 1 County Prep 9/19/2022 \F’,VrZ";e(;gs:r”; y
Yolo)
22.09 9/26/2022 9/25/2022 CH Release 9/19 7/29/2022 9/2/2022 9/7/2022 9/9/2022 9/21/2022
Wave 1 Go-Live 10/31/2022 gjlg’é’;’;‘;zfigg"v S Wave 1 Go-Live
22.11 11/21/2022 11/20/2022 9/30/2022 10/28/2022 11/2/2022 11/4/202 11/16/202
2 2
CalWIN to CalSAWS Wave 2 County Prep
W 2 ty P 1/16/202
ave 2 County Prep 116l 3 (Santa Clara, Tulare, Contra Costa)
23.01 1/23/2023 1/22/2023 11/23/2022 12/30/2022 1/4/2023 1/6/2023 1/18/2023
23.02 2/13/2023 2/12/2023 CH Release TBD TBD TBD TBD TBD
) CalWIN to CalSAWS Wave 2 Go-Live
W 2 Go-Lji 2/27/202
ave o-tive 211 3 (Santa Clara, Tulare, Contra Costa)
CalWIN to CalSAWS Wave 3 County Prep
WaveisiColntyjitrep 3(18/2023 (Orange, Santa Barbara, Ventura)
23.03 3/20/2023 3/19/2023 1/27/2023 2/24/2023 3/1/2023 3/3/2023 3/15/2023
) CalWIN to CalSAWS Wave 3 Go-Live
W Go-L 4/24/202
ave 3 Go-Live 12412023 (Orange, Santa Barbara, Ventura)
CalWIN to CalSAWS Wave 4 County Prep
Wave & Colntyjitrep 2(15(2023 (San Diego, San Mateo, Santa Cruz, Solano)
23.05 5/22/2023 5/21/2023 Due to Memorial Day 5/29 3/24/2023 4/28/2023 5/3/2023 5/5/2023 5/17/2023
CH 23.6 6/19/2023 6/18/2023 CH Release TBD TBD TBD TBD TBD
. CalWIN to CalSAWS Wave 4 Go-Live
Wewe s el 7/3/2023 (San Diego, San Mateo, Santa Cruz, Solano)
Wave 5 County Prep 711712023 CalWIN to CalSAWS Wave 5 County Prep
(Alameda, Fresno, Sonoma)
23.07 7/24/2023 7/23/2023 5/26/2023 6/30/2023 7/5/2023 7/7/2023 7/19/2023
Wave 5 Go-Live 0/4/2023 CalWIN to CalSAWS Wave 5 Go-Live
(Alameda, Fresno, Sonoma)
CH 23.9 9/18/2023 9/17/2023 CH Release
CalWIN to CalSAWS Wave 6 County Prep
W ty P 18/202
ave 6 County Prep 9/18/2023 (Sacramento, San Francisco, San Luis Obispo)
23.09 9/25/2023 9/24/2023 7/28/2023 9/1/2023 9/6/2023 9/8/2023 9/20/2023
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CalWIN to CalSAWS Wave 6 Go-Live

Wave 6 Go-Live 10/30/2023 : . .
(Sacramento, San Francisco, San Luis Obispo)
23.11 11/20/2023 11/19/2023 9/29/2023 10/27/2023 11/1/2023 11/3/202 11/15/202
3 3
24.01 1/22/2024 1/21/2024 11/22/2023 12/29/2023 1/3/2024 1/5/2024 1/17/2024

Freeze Dates
SCR Freeze:
Defect Freeze:
Hard Defect Freeze:

Build Approved:

Deadline for all SCR code to be delivered for baseline release
Deadline for all Defects to be delivered for baseline release
Deadline for all Defects (tied to baseline release) to be delivered for baseline release

Greenlight for baseline release
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O [CA-246339] Add M40-129B1 to CalSAWS

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Client
Correspondence

[RWR]

Connie Buzbee
In Development

Maria Arceo

Production

Assignee: Sumaiya Parveez

Designer Contact: Pooja Pandey

Expedite Changes: Start Build

Regulation Reference:

Impact Analysis: [Forms/NOA
Translations]

Training Impacted: [Job Aid]

Committee: [Correspondence]

Approved by
Committee:

Maria Arceo 9/29/22 Sent to Correspondence Committee as FYI

By Karen Rapponotti on 09/30/2022
Currently M40 -129B1 (12/90) Approval After Immediate Need Payment - Approve is not available in CalSAWS

Template Repository.

SPG Status:

Change Type (SCR):

Estimate:
Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Enhancement

82

06/07/2022 10:50 AM
No

Premise

Correspondence
Phase Il

Add M40 -129B1 (12/90) Approval After Immediate Need Payment - Approve to CalSAWS Template Repository in

English language.

Add M40 -129B1 (12/90) Approval After Immediate Need Payment - Approve to CalSAWS Template Repository

in English language.

Outreach

Description:

Alternative None
Procedure

Description:

Operational Impact:

Estimate: 82
Automated Test : 0
BenefitsCal : 10
Client Correspondence : 40
Eligibility : 0
Imaging : 10
Performance : 0
Reports Test : 0
System Test Support : 12
Tech Ops : 0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training : 0

O O O o o o

o O

Page 1

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :



O [CA-246389] Add M82-820B to CalSAWS

Team Responsible:
Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Client
Correspondence

[RWR]

Connie Buzbee
In Development

Maria Arceo

Production

Maria Arceo 10/11/22 Send to Correspondence Committee as FYI

Assignee: Ranjith
Madeshwaran

Designer Contact: Thanushree
Veereshappa

Expedite Changes: Start Build

Regulation Reference:

Impact Analysis: [Forms/NOA

Translations]

Training Impacted:

Committee: [Correspondence]

Approved by

Committee:

By Karen Rapponotti on 10/13/2022
Currently M82-820B (1/02) Application for Mandatory - AU Members - Discontinue is not available in the CalSAWS

Template Repository.

SPG Status:

Change Type (SCR):

Estimate:
Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A

Operational
Enhancement

84
06/08/2022 06:39 AM
No

Premise

Correspondence
Phase Il

Add M82-820B (1/02) Application for Mandatory - AU Members - Discontinue to CalSAWS Template Repository in

English Language.

Add M82-820B (1/02) Application for Mandatory - AU Members - Discontinue to CalSAWS Template Repository

in English language.

Outreach

Description:

Alternative N/A
Procedure

Description:

Operational Impact:

Estimate: 84
Automated Test : 0
BenefitsCal : 10
Client Correspondence : 41
Eligibility : 0
Imaging : 10
Performance : 0
Reports Test : 0
System Test Support : 13
Tech Ops : 0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training : 0

O O O o o o

o O

Page 2

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :



O [CA-246390] Add M82-820C to CalSAWS

Team Responsible:
Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Client
Correspondence

[RWR]

Connie Buzbee
In Development

Maria Arceo

Production

Maria Arceo 10/11/22, Send to Correspondence committee as FYI

Assignee:

Designer Contact:

Expedite Changes: Start Build
Regulation Reference:
Impact Analysis: [Forms/NOA

Translations]

Training Impacted:

Committee:

Approved by
Committee:

By Karen Rapponotti on 10/13/2022
Currently, M82-820C (1/02) Eligible Child Left Home - Discontinue is not available in CalSAWS Template

Repository.

Mohammed Yasin

Kamal ShakerJ

[Correspondence]

SPG Status:

Change Type (SCR):

Estimate:
Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A

Operational
Enhancement

84
06/08/2022 06:44 AM
No

Premise

Correspondence
Phase Il

Add M82-820C (1/02) Eligible Child Left Home - Discontinue in English language to CalSAWS Template

Repository.

Add M82-820C (1/02) Eligible Child Left Home - Discontinue in English language to CalISAWS Template

Repository.
Outreach
Description:
Alternative N/A
Procedure
Description:
Operational Impact:
Estimate: 84
Automated Test : 0
BenefitsCal : 10
Client Correspondence : 41
Eligibility : 0
Imaging : 10
Performance : 0
Reports Test : 0
System Test Support : 13
Tech Ops : 0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :

Page 3

O O O o o o

o O

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :



O [CA-246391] Add M89-110 to CalSAWS

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Client Assignee: Surendar SPG Status: Approved
Correspondence Murugesan
[RWR] Designer Contact: Kamal ShakerJ Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 280
Connie Buzbee Regulation Reference: Created: 06/08/2022 06:47 AM
In Development Impact Analysis: [Forms/NOA Outreach Required: No
Translations]
Maria Arceo Training Impacted: Funding Source: Premise
Production Committee: [Correspondence] Funding Source ID: Correspondence
Phase Il
Approved by Other Agency Cross
Committee: Reference:

Maria Arceo 10/11/22 Send to Correspondence Committee as FYI

By Karen Rapponotti on 10/13/2022
Currently, M89-110 (1/98) Exemptions to MAP Reductions, Change — Exempt is not available in CalSAWS.

Add M89-110 (1/98) Exemptions to MAP Reductions, Change — Exempt in English and available threshold
language to CalSAWS Template Repository.
Languages include: English, Spanish, Chinese, Russian, Viethamese.

Add M89-110 (1/98) Exemptions to MAP Reductions, Change — Exempt in English and following threshold
language: Spanish, Chinese, Russian, Vietnamese.

Outreach

Description:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 280

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :

BenefitsCal : 10 CalHEERS : 0 CalHEERS Test :

Client Correspondence : 168 DBA: 0 Design : 42

Eligibility : 0 Fiscal : 0 Forms Test :

Imaging : 10 IVR/CC : 0 Online :

Performance : 0 Release Communication 0 Reports : 0
Support :

Reports Test : 0 Security : 0 Special Project :

System Test Support : 50 Tech Arch : 0 Tech ForgeRock :

Tech Ops : 0 Training : 0 Translation : 0
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O [CA-247426] Add the M40-129 B(11/09) version to the Template Repository and add the
Threshold Languages

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Client Assignee: Ranijith SPG Status: Approved
Correspondence Madeshwaran
[RWR] Designer Contact: Ajay Agrawal Change Type (SCR):  Enhancement
Expedite Changes: Start Build Estimate: 330
Janet Mitri Regulation Reference: Created: 07/05/2022 10:13 AM
In Development Impact Analysis: [Forms/NOA Outreach Required: No
Translations]
Maria Arceo Training Impacted: Funding Source: Premise
Production Committee: [Correspondence] Funding Source ID:  Correspondence
Phase Il
Approved by Other Agency Cross
Committee: Reference:

Maria Arceo 10/06/22. Send to Correspondence Committee as FY| 10/14/22

By Karen Rapponotti on 10/13/2022
Currently, M40-129B (11/09) is not available in CalSAWS Template Repository.

Add the M40-129B (11/09) Full Payment-Immediate Need-Approve in English and available threshold languages
to CalSAWS Template Repository.

Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish,
Tagalog and Vietnamese.

Add the M40-129B (11/09) Full Payment-Immediate Need-Approve in English and following threshold
languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish, Tagalog,
and Vietnamese.

Outreach
Description:
Alternative N/A
Procedure
Description:
Operational Impact:
Estimate: 330
Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0
BenefitsCal : 10 CalHEERS : 0 CalHEERS Test : 0
Client Correspondence : 200 DBA: 0 Design : 50
Eligibility : 0 Fiscal : 0 Forms Test :
Imaging : 10 IVR/CC : 0 Online :
Performance : 0 Release Communication 0 Reports :
Support :
Reports Test : 0 Security : 0 Special Project : 0
System Test Support : 60 Tech Arch : 0 Tech ForgeRock :
Tech Ops : 0 Training : 0 Translation :
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O [CA-249988] Add threshold languages for CW Time Limit Forms

Team Responsible:
Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Client
Correspondence

[RWR]

P Madhan Kumar
In Development

Gingko Luna

Production

Gingko Luna 9/29/22

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Committee:

Approved by
Committee:

By Karen Rapponotti on 09/30/2022

Currently, the system has only English language in CalSAWS for CW 2184 and CW2186A.

Nagesha S
prajwal

honneshappa
Start Build

[Forms/NOA
Translations]

[Correspondence]

SPG Status:

Change Type (SCR):

Estimate:
Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Enhancement

416
09/07/2022 11:52 PM
No

CalSAWS M&E

1. Add the CW 2184 form in all available Threshold languages to the latest version CW 2184 (04/2021)

Languages include:

Arabic, Hmong, Lao, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Spanish, Tagalog, Viethamese.
2. Update English and add the CW 2186A form in all available Threshold languages to the latest version CW

2186A (04/2021)
Languages include:

Arabic, Hmong, Lao, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Spanish, Tagalog, Viethamese.

1. Add the latest version of CW 2184 (04/2021) in the following Threshold languages: Arabic, Hmong, Lao,

Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Spanish, Tagalog, Vietnamese.

2. Update English to match the latest version of CW 2186A (04/2021) and add the following Threshold
languages: Arabic, Hmong, Lao, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Spanish, Tagalog,

Vietnamese.

Users can use shelf stock or template from CDSS website.

416

320

96

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

o O

Page 6

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

O O O o o o

o O



O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:

Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :

[CA-229298] Port Case Data Removal Functionality into CalSAWS

- Resolved: 10/11/2022 02:31 PM

Tech Arch Assignee: Michael A. Wright ~ SPG Status: N/A
[22.09] Designer Contact: Michael A. Wright ~ Change Type (SCR):  Enhancement
22.10.14 Expedite Changes: Production Estimate:

Deployment
Michael A. Wright ~ Regulation Reference: Created: 05/28/2021 01:11 PM
In Production Impact Analysis: [Batch Outreach Required:  yeg

Performance]
Frederick Gains Training Impacted: Funding Source: CalSAWS M&E
Production Committee: [CalWORKs/ Funding Source ID:

CalFresh]

Approved by
Committee:

Other Agency Cross
Reference:

Approved by Frederick Gains 8/15/2022

Approved by Frederick Gains 8/15/2022
CalSAWS retains all case data, regardless of the age of the case. l.e., nothing is ever deleted from the system

Port in the original C-1V Case Data Removal functionality into CalSAWS to identify and remove cases through a
Batch process following PSC-approved data retention policies

1) Follow an Agile delivery method to port in all Data Removal functional changes into CalSAWS through twelve
Story Sprints including the following features:

a) Create new DBCRs to update the CASE_PURGE and deletion driven tables for the CalSAWS port

2) Create CTCRs to update the Case Data Removal status and override reasons for each case identified in the
case data removal table

a) Update the Identification report to list all of the cases up for removal for LA County to review prior to them
being deleted

b) Update the Case Data Removal Override Report for LA County to see which Cases have had their purge
decision overridden (including who did it and the reason)

3) Update the Case Data Removal Detail page with an option to override the case from being removed and to
display the current status of the deletion process for CalSAWS porting

a) Create new CalSAWSs batch jobs to load records into the case data removal table and to subsequently delete
records from base tables

Note: For reporting tables impacted with this effort, we will only be removing records that have a relationship to
the CASE or PERS table.

Regional Manager and Section Directors will be updated on Sprint features to be delivered at the conclusion of
each Sprint. We will also conduct user demos at the conclusion of any Sprint that contains user-facing features.

N/A

0
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
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O

[CA-240866] Operational DCR - Inactivate/Activate Benefit Match Automated Action -
CW Wave 1

- Resolved: 10/10/2022 02:21 PM

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Online Assignee: Justin Dobbs SPG Status: Approved

[22.09] Designer Contact: Justin Dobbs Change Type (SCR):  Operational
Enhancement

22.10.30 Expedite Changes: Start Build Estimate: 5

Justin Dobbs Regulation Reference: Created: 02/10/2022 11:36 AM

Test Complete Impact Analysis: [N/A] Outreach Required: No

Sarah Cox Training Impacted: [N/A] Funding Source: CalSAWS M&E

Migration Committee: [Task Management] Funding Source ID:

Approved by
Committee:

Other Agency Cross
Reference:

Non-Committee Approval granted - SCox 10/7/22

Approved by Michele Peterson on 7/13/2022
*** OPERATIONAL - NO IMPACT TO END USER ***

The CalSAWS System includes a "Batch EDBC Program Skipped: Review Reason" Automated Action that is
triggered when Batch EDBC skips a program.
Benefit Match EDBC processing will be run during the Wave 1 CalWIN county cutover.

Inactive the "Batch EDBC Program Skipped: Review Reason" Automated Action temporarily prior to the Benefit
Match EDBC processing so that erroneous Tasks are not created. Once processing completes, re-enable the
Automated Action.

1. Prior to the Benefit Match EDBC processes, inactivate the "Batch EDBC Program Skipped: Review Reason”
Automated Action for the CalWIN Wave 1 counties that have set the Automated Action to Active.

2. Once Benefit Match EDBC processing is completed, re-enable the "Batch EDBC Program Skipped: Review
Reason" Automated Action for the CalWIN Wave 1 counties that had previously set the Automated Action to
Active.

N/A

5
0 Batch/Interfaces : 5 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project : 0
0 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 0 Translation : 0
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O

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :

[CA-240871] Reschedule non daily batch jobs for CalWIN wave 1 cutover weekend

- Resolved: 10/14/2022 02:39 PM

Batch Operations  Assignee: Ronak Bhatt SPG Status: N/A
[22.09] Designer Contact: Naveen Bhumandla Change Type (SCR): Operational
Enhancement

22.10.14 Expedite Changes: Production Estimate: 125

Deployment
Naveen Bhumandla Regulation Reference: Created: 02/10/2022 11:55 AM
In Production Impact Analysis: [Other] Outreach Required: No
Michele Peterson Training Impacted: Funding Source: CalSAWS M&E
Production Committee: [Other] Funding Source ID:

Other Agency Cross
Reference:

Approved by
Committee:

Karen Rapponotti on 10/05/2022

Karen Rapponotti on 10/05/2022
CalWIN Wave Counties migration into CalSAWS will commence the weekend prior to Monday, 10/31/2022.

As part of migration-related activities, the request is to:

1) run an abbreviated batch on Friday, 10/28/2022 to reduce the overall batch window so CalWIN Wavel data
migration can begin in the early morning of 10/29

TBD. We still working on it and will provide more details as soon as we get updates.

2) Reschedule Riverside's non Foster Care Main Payroll reports to align with the non Foster Care Main Payroll
batch job.

As part of migration-related activities, the request is to:

1) run an abbreviated batch on Friday, 10/28/2022 to reduce the overall batch window so CalWIN Wavel data
migration can begin in the early morning of 10/29

TBD. We still working on it and will provide more details as soon as we get updates.

2) Reschedule the following reports for Riverside to generate on batch night 10/26/2022 and to be available on
10/27/2022:

Main Payroll Benefit Direct Deposit Production Reconciliation Report
Main Payroll Benefit EBT Production Reconciliation Report

Main Payroll Benefit Issuance Direct Deposit Register

Main Payroll Benefit Issuance Direct Deposit Summary

Main Payroll Benefit Issuance EBT Register

Main Payroll Benefit Issuance EBT Summary

Main Payroll Benefit Issuance Warrant Register

Main Payroll Benefit Issuance Warrant Summary

Main Payroll Benefit Warrant Production Reconciliation Report

Main Payroll CalFresh EBT Production Reconciliation Report

Main Payroll CalFresh Issuance Register

Main Payroll CalFresh Issuance Summary

NA

125

0 Batch/Interfaces : 40 Batch Operations : 20
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BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

10

10

CalHEERS :
DBA:

Fiscal :
IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :

Page 11

CalHEERS Test :

Design :
Forms Test :
Online :
Reports :

Special Project :

Tech ForgeRock :

Translation :

10

15



O

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Batch Operations
[22.09]

22.10.29

Naveen Bhumandla
Test Complete
Prem Venugopalan

Design

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Ryan O'Mary
Ryan O'Mary

Production
Deployment

[Other]

[Other]

Approved by Grady on behalf of Laura on 10/03/2022

Laura approved on 10/03/2022
CalSAWS has 40 county schedule.

1. Migrate Performance schedule to production to add CalWIN BSCRs to production
2. All CalWIN Counties need to be turned off except for Wave 1 Counties
3 Follow up SCRs will be create to turn on other counties based on waves

[CA-241807] CalWIN: Migrate all CalWIN batch jobs to PROD

- Resolved: 10/10/2022 12:47 PM

SPG Status:
Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

1. Export Performance Environment schedule that includes all CalWIN BSCRs
2. Import into Production Environment schedule
3. Run script to turn off all CalWIN Counties except Wave 1 Counties

NA
100

0

0

0

0

0

0

0

0

0

Batch/Interfaces :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

o O

Page 12

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

N/A

Individual Data
Change

100

02/28/2022 02:56 PM
No
CalSAWS DD&lI

DD&l

100

O O O o o

o O



O

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Tech Arch
[22.09]

22.10.14

Rhiannon Chin
In Production
Rhiannon Chin

Production

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Rhiannon Chin 8/15/2022

Karen Rapponotti 9/29/22, 10/3/22
Currently the FDS API call does not support county use and automated drawer indexing based on header

information

[CA-246434] Imaging Workflow for API Store Documents

- Resolved: 10/14/2022 03:23 PM

Kenneth J. Lerch

Christopher
Vasquez

Production
Deployment

[N/A]

[Imaging]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A

Operational
Enhancement

95

06/08/2022 03:54 PM
No
CalSAWS M&E

Add support to the FDS API for Imaging Document store to support automatically updating payloads of store calls

1. Update the FDS Store API to update the Case UID and Case Name of a store payload leveraging the Case
Number and x-county-code header values when the value is 01 — 58
2. Update the FDS API to support route and append
3. Update Documentation/YAML

None
95
0
0
0
0
15
0
0
0

Batch/Interfaces :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

80
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

O O O o o o

o O



O [CA-248917] ACIN 1I-57-22: 2023 State Minimum Wage

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Eligibility Assignee: Unassigned SPG Status: Approved
[22.09] Designer Contact: Yale Yee Change Type (SCR):  New Policy
22.11.10 Expedite Changes: No Estimate: 75
Caroline Bui Regulation Reference: ACIN I-57-22 Created: 08/11/2022 02:31 PM
Pending Approval  Impact Analysis: [Business Process] Outreach Required:  yves
Caroline Bui Training Impacted: [N/A] Funding Source: CalSAWS M&E
Production Committee: [CalWORKs/ Funding Source ID:
CalFresh]

Approved by
Committee:

Other Agency Cross
Reference:

Reviewed and approved by Caroline Bui 10/12/2022

SCR CA-219828 updated the statewide minimum wage to $15, as of 01/01/2022. This value is used in the
CalFresh Work Incentive Nutritional Supplement (WINS) proxy calculation.

Per ACIN 1-57-22 effective January 1, 2023, the statewide minimum wage will increase to $15.50 per hour.

1) Apply a CTCR to update the State Minimum Wage (CT 335 - MW) to $15.50 by inserting a new record
effective 01/01/2023. The current High-Dated record will be end-dated effective 12/31/2022.

2) Generate a list of all active CalFresh cases with an active unaided person with reason 'Ineligible CF Student’
that meets all of the following criteria for 01/2023 benefit month

a) has an active self-employment record

b) has wage less than federal minimum wage
Note: This list generated before the data change is applied

This list will be posted at:
CalSAWSs Sharepoint > Web Portal > System Changes > SCR and SIR Lists > 2022 > SCR CA-248917

Outreach A list of affected cases will be posted to the CalSAWS Web Portal in the following location:

Description: CalSAWS SharePoint > Web Portal > System Changes > SCR and SIR Lists > 2022 > SCR CA-248917

Alternative Override the EDBC results.

Procedure

Description:

Operational Impact:

Estimate: 75

Automated Test : Batch/Interfaces : 0 Batch Operations : 0

BenefitsCal : CalHEERS : 0 CalHEERS Test : 0

Client Correspondence : 0 DBA: 0 Design : 0

Eligibility : 20 Fiscal : 0 Forms Test : 0

Imaging : 0 IVR/CC : 0 Online : 0

Performance : 0 Release Communication 0 Reports : 0
Support :

Reports Test : 0 Security : 0 Special Project : 0

System Test Support : 50 Tech Arch : 0 Tech ForgeRock : 0

Tech Ops : 0 Training : 0 Translation : 0
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O [CA-249415] ACIN 1-64-22 FFY 2023 Disaster CalFresh COLA

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Eligibility
[22.09]
22.11.03

Caroline Bui
In Assembly Test
Caroline Bui

Production

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Manjoban Hundal
Sridhar Mullapudi

Production
Deployment

ACIN 1-64-22
[N/A]
[N/A]

[CalWORKs/
CalFresh]

Reviewed and approved by Caroline Bui 9/12/2022

Approved by Karen J. Rapponotti on 9/28. Attached email.

CalSAWS uses Disaster CalFresh values from FFY 2022 that were implemented in CalSAWS by CA-232850
based on ACIN 1-80-21.

Per All County Information Notice (ACIN) I-64-22 the DCF Cost-of-Living Adjustments (COLAs) take effect
October 1, 2022 for FFY 2023. The updated values must be implemented in CalSAWS system.

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
New Policy
127

08/22/2022 11:14 AM
No
LRS M&E

1) Update the following Disaster CalFresh COLA values, effective date from 10/01/2022 to high date. The
existing high-dated values will be end-dated to 09/30/2022.
a) Disaster Gross Income Limit (CT 351 - DG)

Income Limit per Household Size

1$1,950
2$2,343
3%$2,737
4 $3,130
5 $3,555
6 $3,982
7 $4,375
8 $4,768
9 $5,162
10 $5,556

Each Additional Member +$394

b) Disaster Standard Expense Deduction (CT 351 - DS)
DSED Income Limit per Household Size

1$2,879
2 $3,745
3 $4,295
4 $5,047
5 $5,550
6 $6,196
7 $6,659
8%$7,121
9 $7,583
10 $8,045

Each Additional Member +$462

c) Disaster Allotments (CT 351 - DC)
Allotment per Household Size

1$281

Page 15



Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:

2 $516
3$740
4 $939
5%$1,116
6 $1,339
7 $1,480
8 $1,691
9 $1,902

10 $2,113

Each Additional Member +$211

Override EDBC results

Estimate: 127

Automated Test :
BenefitsCal :

Client Correspondence :
Eligibility :

Imaging :

Performance :

Reports Test :
System Test Support :
Tech Ops :

70

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :

Page 16

O O O o o o

o o

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

O O O o o o

o O



O [CA-250362] Update Placer County's Positive Pay File Format for Wells Fargo bank

- Resolved: 10/13/2022 05:48 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Fiscal
[22.09]
22.10.14

Sidhant Garg
In Production
Claudia Pinto

Production

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Approved by Deanna Rotert on 9/19/2022
Placer County's Positive Pay file format for the Wells Fargo bank is outdated.

Anusha Gangishetty SPG Status:
Eric Wu

Production
Deployment

[N/A]
[N/A]

[Fiscal]

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Update the Placer County's Positive Pay file format for the Wells Fargo

Update the Placer County's Positive Pay file format for the Wells Fargo

N/A
88
0
0
0
0
0
0
0
23
0

Batch/Interfaces :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

Page 17

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

Approved
Data Change
88

09/19/2022 02:55 PM
No
CalSAWS M&E

O O O o o o

o O



O

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

In Production
Brian Rodgers

Production

Tech Ops Assignee:

[22.09] Designer Contact:
22.10.14 Expedite Changes:
Sumeet Patil Regulation Reference:

Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Approved by Laura C. on 10/03/2022

Approved by Laura C. on 10/03/2022

[CA-250443] High availability for Portal Service - Office Mapping API

- Resolved: 10/19/2022 10:05 AM

Raji Reddy SPG Status:
Sumeet Patil Change Type (SCR):
Start Build Estimate:

Created:

[Technology Impact] Outreach Required:
Funding Source:

[Tech] Funding Source ID:

10/03/2022 Other Agency Cross

Reference:

N/A

Operational
Enhancement

86

09/20/2022 05:57 PM
No

CalSAWS M&E

The Office Mapping API used by BenefitsCal application is hosted on CalSAWS Portal Service.

During planned and unplanned maintenance of CalSAWS application, the Office Mapping endpoint should be

available for BenefitsCal.

1. Build a Portal Service for PRT environment.
2. During planned or unplanned maintenance configure Production Portal AWS API Gateway to redirect the
Office Mapping requests to PRT Portal Service. All other requests will be blocked and response code 404 will be

returned for those requests.

Update CalSAWS Portal Service to point at PRT database and PRT Online service.

86
0 Batch/Interfaces : 0 Batch Operations :
15 CalHEERS : 0 CalHEERS Test :
0 DBA: 0 Design :
0 Fiscal : 0 Forms Test :
0 IVR/CC : 0 Online :
0 Release Communication 0 Reports :

Support :

0 Security : 0 Special Project :
0 Tech Arch : 15 Tech ForgeRock :
56 Training : 0 Translation :
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O

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:

Alternative
Procedure
Description:
Operational Impact:

Eligibility
[22.09]
22.11.03

Thomas Lazio
In Assembly Test
Ignacio Lazaro

Production

i.Lazaro 10/03/2022

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Karen Rapponotti -10/03/2022

The current THP-NMD Housing Supplement custodial rates for San Mateo, San Joaquin and San Luis Obispo
Counties were updated with SCR CA-242908 based on the draft ACL rates.

The THP-NMD Housing Supplement custodial rates for San Mateo, San Joaquin and San Luis Obispo Counties
need to be updated with the final ACL 22-59 rate values.

Manjoban Hundal
Thomas Lazio

Production
Deployment

ACL 22-59
[N/A]

[Foster Care/Kin
GAP/AAP]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-250700] Update THP-NMD Housing Supplement Custodial Rates for San Mateo, San
Joaquin and San Luis Obispo Counties

Approved
New Policy
106

09/28/2022 08:48 AM
Yes
CalSAWS M&E

1. Update THP-NMD Housing Supplement custodial rates for San Mateo, San Joaquin and San Luis Obispo
Counties with the final ACL 22-59 rate values.

2. Generate listing of THP-NMD impacted cases.

List of impacted THP-NMD Cases with Housing Supplement Custodial rates

See design document for details

The list will be posted to the following location: CalSAWS Web Portal>System Changes>SCR and SIR
Lists>2022>CA-250700

Override EDBC

Estimate: 106
Automated Test :

BenefitsCal :

Client Correspondence : 0
Eligibility : 55
Imaging : 0
Performance : 0
Reports Test : 0
System Test Support : 11
Tech Ops : 0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

o O
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-250710] CalWIN Migration Reports Support - Wave 1

Team Responsible:

Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :

Performance :

Reports Test :

System Test Support :

Tech Ops :

Reports
[22.09]

22.10.31

Claudia Pinto
System Test
Claudia Pinto

Production

Laura Chavez

Assignee:
Designer Contact:

Expedite Changes:

Regulation Reference:

Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Russell Golden

Thao Ta

Production
Deployment

[N/A]

[State/Fiscal
Reports]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Expedited Build Start and Deployment approved by Michele Peterson on 9/29/2022

N/A

N/A

Operational
Enhancement

190

09/28/2022 10:40 AM
No
CalSAWS M&E

Generate Dashboards and Reports in UAT2 by Wave for Counties to access with their Converted Data.

Perform the below tasks for WAVE 1 CalWIN counties

1) Set up connection
2) Set up S3 buckets
3) Assigning FR roles

4) Moving all the 700 Reports and dashboards templates/Qlik Applications in UAT2

5) Creating links

6) Batch Configuration, looking into the failures after the first run and fixing the issues

N/A
190
0
0
0
0
0
0
40
0
0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

o
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

o O o o o
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O [CA-250966] Training: Upload Contact Center Training Materials to the LMS

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Training

[22.09]

22.10.07

Cristina Garcia
Approved
Darcy Alexander

Training

Approved by Karen Rapponotti on 10/6/2022

Approved by Karen Rapponotti on 10/6/2022

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

John Depauw
Cristina Garcia

Production
Deployment

[Training]

[CFP/WBT]

[Other]

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A
Enhancement
20

10/05/2022 09:03 AM
Yes
CalSAWS M&E

The Contact Center team has created an Infographic and 3 new videos. These materials are required to be

uploaded to the LMS.

The Contact Center team has provided the location of these materials via email.
There is no design document for this SCR.

Upload the new Contact Center training materials to the LMS.

Note: This has no impact on Production - this is an upload to the LMS only.

Upload the following Contact Center videos to the LMS:

Helpdesk Support (Infographic)
eCCP for Agents - Part 2 (Video)
eCCP for Supervisors (Video)
Telephonic Signatures (Video)
The Contact Center team has provided the location of these materials via email.

New Contact Center Videos

N/A

20

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

O O O o o o

o

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O

Team Responsible:

Solution

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Contact Center
[22.11]

23.01.19

Jared Kuester

In Development
Darcy Alexander

Production

Assignee:
Designer Contact:
Expedite Changes:

Jared Kuester
Jared Kuester
Start Build

Regulation Reference:

Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

[N/A]
[N/A]

[IVR & Contact
Center]

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Darcy Alexander received LA County Call Flow Approval on 5/26/2022

Karen J. Rapponotti, 9/30/22
Los Angeles County is not on the CalSAWS Contact Center environment .

Migrate Los Angeles county to the CalSAWS Contact Center Environment

1. Build new Los Angels county call flow in Amazon Connect

[CA-240156] Los Angeles County Contact Center Migration to CalSAWS Contact Center

N/A

Enhancement

900

01/28/2022 12:17 PM
Yes

CalSAWS DD&lI

Customer Service
Center

2. Create Generic Worker ID for Regional Contact Center workers to associate Medical Referrals to.

3. Update the RCC call flow to accept County Code 19 as a CalSAWS county

Weekly County Meetings, and Model Office

N/A
900
0
0
0
0
0
0
0
0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

O O O o

900

Release Communication 0

Support :
Security :

Tech Arch :
Training :
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-241341] Enable printing of documents in the Imaging workflow

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:
Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Imaging

[22.11]

Rhiannon Chin
System Test
Rhiannon Chin

Production

Assignee:
Designer Contact:
Expedite Changes:

Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Karen Rapponotti 10/5/22
Currently, users cannot export or print documents when they are in workflow.

Allow users to export/print documents when they are in workflow.

Christopher
Vasquez

Robyn Anderson

Production
Deployment

[N/A]

[Imaging]
09/30/2022

SPG Status:

Change Type (SCR):

Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Operational
Enhancement

40

02/17/2022 03:03 PM
No
CalSAWS M&E

Change the configurations for the Export security to allow printing for documents in the queues and in records

correction.

Finish processing the document in workflow and allow it to reach Archive.

40

o O O o

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :
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Translation :
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O [CA-247248] Document Routing Rules - Multi Program Select and Same Worker for
Multiple Program Processing

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Online Assignee: Getnet Beyene

[22.11] Designer Contact: Mayuri Srinivas [X]
Expedite Changes: Start Build

Sarah Cox Regulation Reference:

System Test Impact Analysis: [N/A]

Sarah Cox Training Impacted:
Help]

Production Committee:

Approved by
Committee:

Approved by Karen Rapponotti on 8/2/2022

[CFP/WBT, Online

[Task Management]
09/08/2022

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

640

06/28/2022 05:08 PM
No

CalSAWS M&E

When creating a Document Routing Rule on the Document Routing Rule Detail page in the CalSAWS System, if
the rule requires multiple program configurations, the User must complete the Document Routing Rule Program

Detail page individually for each program.

Currently, Document Routing Rule processing will create and assign a Task for each Program/Worker that is
configured within the Document Routing Rule which may result in a single worker receiving multiple Tasks (one

per program) for a single imaged document.

Allow multi-select of Programs and Statuses on the Document Routing Rule Program Detail page.

When processing Tasks, if a single worker will receive multiple Tasks from the same imaged document, apply a

program hierarchy so the worker only receives a single Task.

1. Update Document Routing Rule Detail page to include an Edit button for Program Based Rules.

2. Update the Document Routing Rule Program Detail page to allow for multi-select of Programs and Statuses.
3. Update Document Routing Rule processing to generate a single Task per worker in the scenario of a worker
receiving multiple Tasks for a single imaged document.

N/A

640
Batch/Interfaces :

CalHEERS :
DBA:
Fiscal :
IVR/CC :

Release Communication
Support :
0 Security :

O O O o o o

166 Tech Arch :
0 Training :
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Design :

Forms Test :
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Reports :

Special Project :
Tech ForgeRock :
Translation :
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

[CA-247288] Online Help: Update JA ABAWD from CA-207637 and CA-239421

- Resolved: 10/03/2022 02:14 PM

Training Assignee: Nour Bibars SPG Status: N/A

[22.11] Designer Contact: Cristina Garcia Change Type (SCR):  policy Re-Design
Expedite Changes: Start Build Estimate: 7

Caroline Bui Regulation Reference: ACL 19-93 Created: 06/29/2022 02:02 PM

Test Complete Impact Analysis: [Training] Outreach Required:  yeg

Caroline Bui Training Impacted: [Job Aid] Funding Source: Premise

Production Committee: [Training] Funding Source ID: ABAWD

Approved by
Committee:

Other Agency Cross
Reference:

Joyce Oshiro 08/19/2022 - Approved

Approved by Karen Rapponotti on 9/30/2022

The ABAWD job aid states that the Batch to determine ABAWD and Work Registration status is a daily batch.
SCR CA-239421 updated this batch to continuous processing. The job aid also does not contain information
regarding CA-207637 ABAWD Phase llI.

Update the ABAWD job aid to state the Batch to determine ABAWD and Work Registration status is a cyclic
batch.
Add information from CA-CA-207637 ABAWD Phase III.

Update the ABAWD job aid to state the Batch to determine ABAWD and Work Registration status is a cyclic
batch.

Add information from CA-CA-207637 ABAWD Phase lIl to include:

New functionality to determine whether an ABAWD has met work requirements. New pages to identify whether
an ABAWD has met work requirements.

Updates to the ABAWD Status logic to handle the following scenarios:

Updates to treat a person receiving Transitional CalFresh (TCF) as a Non ABAWD with a reason of TCF.
Ability for worker to add ABAWD Exemption of ‘Applied for Disability Benefits’ and ‘Participating in an ORR
Training Program at Least Half Time’ as an Exempt ABAWD with a reason of ‘Participating in an ORR Training
Program at Least Half Time'.

Job Aid update

N/A

7
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project : 0
0 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 7 Translation : 0
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Training
[22.11]

Connie Buzbee
Test Complete
Connie Buzbee

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Nour Bibars
Cristina Garcia
Start Build

[Training]
[Job Aid]

[Other]

Approved by Alfonso (Tom) Villanueva on 8/26/22

Approved by Karen Rapponotti on 9/30/2022

[CA-247890] Online Help: Create New Job Aid for Confidential Cases

- Resolved: 10/03/2022 01:49 PM

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A

Enhancement

7

07/18/2022 09:33 AM
Yes

CalSAWS M&E

CalSAWS does not have a Job Aid regarding Confidential Cases. This is existing functionality.

Create a New Job Aid - Confidential Case to provide instructions for creating a Confidential case, identify who
can view or edit a confidential case, and how to prevent data from a confidential case from being sent to the Self-

Service Portal.

Add new Job Aid to Online Help and LMS.

Update Job Aid

N/A

7
0
0
0
0
0
0
0
0
0

Batch/Interfaces :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :
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Design :
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Reports :
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Translation :
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O

[CA-248945] Online Help: Correction to JA Medi-Cal - MAGI Referrals and Eligibility
Determinations

- Resolved: 10/03/2022 12:04 PM

Team Responsible:

Fix Version/s:

Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Training Assignee: Nour Bibars SPG Status: N/A
[22.11] Designer Contact: Maggie Orozco- Change Type (SCR):  Enhancement
Vega

Expedite Changes: No Estimate: 7
Maggie Orozco- Regulation Reference: Created: 08/12/2022 10:32 AM
Vega
Test Complete Impact Analysis: [Training] Outreach Required: No
Maggie Orozco- Training Impacted: [Job Aid] Funding Source: CalSAWS M&E
Vega
Production Committee: [Other] Funding Source ID:

Approved by
Committee:

Other Agency Cross
Reference:

Approved by Alfonso (Tom) Villanueva on 8/26/22

The Medi-Cal - MAGI Referrals and Eligibility Determinations Job Aid contains incorrect information regarding the
entry of a Maintain Verifications record in the Customer Options page.

Update the Customer Options: Maintain Verifications section of the job aid with correct information.

Remove the following text from the job aid under the Customer Options - Maintain Verifications section:

1. This requirement is for the primary applicant only.

2. Failure to add Verification Consent and Maintain Verifications records for the primary applicant will prevent you
from requesting a MAGI determination.

Add the following text:

CalSAWS will allow a MAGI determination to be requested without a Maintain Verifications record in the case.
The System will default Maintain Verifications to 5 years in the eHIT if a record does not exist for the Primary
Applicant in the Customer Options page.

N/A

7
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project : 0
0 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 7 Translation : 0
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Training
[22.11]

Caroline Bui
Test Complete
Caroline Bui

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Joyce Oshiro 08/19/2022 - Approved

Nour Bibars
Cristina Garcia
No

[Training]
[Job Aid]

[Training]

[CA-249123] Update JA-Medical Condition Detail — Disabled or SP-DDSD

- Resolved: 10/17/2022 09:01 AM

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A

Enhancement

7

08/16/2022 03:57 PM
Yes

CalSAWS M&E

The Medical Condition Detail — Disabled or SP-DDSD job aid does not contain information regarding the
‘CalFresh’ Medical Condition Category.

Update the Medical Condition Detail — Disabled or SP-DDSD job aid with information regarding the 'CalFresh’
Medical Condition Category.

Update the Medical Condition Detail — Disabled or SP-DDSD job aid with information regarding the '‘CalFresh’
Medical Condition Category.

Job aid update

None
7
0
0
0
0
0
0
0
0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :
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o o
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O [CA-249297] Allow additional characters in EXT Field on Electronic Signature Page

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :

Online Assignee: Somreth Peng SPG Status: Approved

[22.11] Designer Contact: Gerald Limbrick Change Type (SCR):  Enhancement
22.12.15 Expedite Changes: Start Build Estimate: 155

Logan Pratt Regulation Reference: Created: 08/19/2022 08:28 AM

In Development Impact Analysis: [Business Process] Outreach Required:  No

Logan Pratt Training Impacted: [N/A] Funding Source: CalSAWS M&E
Design Committee: [IVR & Contact Funding Source ID:
Center]
Approved by 09/28/2022 Other Agency Cross

Committee: Reference:

Approved by Logan Pratt on 09/28/2022

09/12/2022 Karen J. Rapponotti

Currently, the EXT field in CalSAWS on the Electronic Signature page that is used for Telephonic Signatures is
limited to 4 numeric characters. For Merced County, their workers do not have direct phone numbers and thus
go through a phone system in which an extension must be entered, their current extensions are a minimum of
5 numbers in length. By having the 4 number limitation, Merced County is unable to use Electronic/Telephonic
Signature.

Increase the amount of numeric characters in the EXT field to 6 alphanumeric characters and allow for symbols
such as '#' or "™ if possible.

1. Update the 'ext." field, on the Electronic Signature page, to allow numeric digit, comma, asterisk, and pound
sign characters.

2. Increase the amount of characters allowed in the 'ext.’ field, on the Electronic Signature page, to 6 characters.

3. Update the IVR application to use the above characters, now allowed in a phone number extension.

a. Add logic so that the IVR system dials a "1" before the extension when dialing the Merced county phone
system Note. The Merced county phone
system requires a 1 to be entered before the workers extension.

4. Create an automated regression test script to verify the functionality of the 'ext.’ field on the Electronic
Signature page:

a. Allows up to 6 characters

b. Allows numeric digit, comma, asterisk, and pound sign characters

Note: No design document

N/A

155
12 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 34 Online : 58
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Performance : 0 Release Communication 0 Reports :

Support :
Reports Test : 0 Security : 0 Special Project :
System Test Support : 36 Tech Arch : 0 Tech ForgeRock :
Tech Ops : 0 Training : 0 Translation :
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O [CA-249622] ACIN I-57-22 - 2023 State Minimum Wage Run Batch EDBC

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Eligibility Assignee: Unassigned SPG Status: Approved
[22.11] Designer Contact: Yale Yee Change Type (SCR):  New Policy
22.12.10 Expedite Changes: No Estimate: 108
Yale Yee Regulation Reference: ACIN I-57-22 Created: 08/25/2022 07:04 PM
Pending Approval  Impact Analysis: [Business Process] Outreach Required:  yves
Caroline Bui Training Impacted: [N/A] Funding Source: CalSAWS M&E
Production Committee: [CalWORKs/ Funding Source ID:
CalFresh]

Approved by
Committee:

Other Agency Cross
Reference:

Reviewed and approved by Caroline Bui on 10/12/2022

CalFresh EDBC uses the statewide minimum wage value of $15 implemented by SCR CA-219828, as of
01/01/2022.

Per Senate Bill 3 (2016), Chapter 4, California minimum wage will increase annually for all industries, until 2023.

ACIN I-57-22 reminds counties the California Labor Code is increasing the minimum wage for all industries to
$15.50 per hour effective on and after January 1, 2023. The updated values must be implemented in CalSAWS
and batch EDBC will run to calculate new benefit amounts for FFY 2023.

1) On 11/XX/2022, run Batch EDBC in targeted-program mode for the January 2023 benefit month for all active
CF programs (this includes Transitional, or TCF programs) and any NB programs linked to those CF programs
that meet the following set of conditions:
a) Households currently receiving WINS where at least one person is considered WEI (Work Eligible
Individual) and has an income record with a work type of ‘Proxy’ in the benefit month.
b) Exclude the following cases:
i ) The benefit month is past the latest RE due date for the program.
i) The program has a SAR7 Due Month of 12/2022 and the report status is Sent, Received, or Incomplete
iii) EDBC has already been processed for the benefit month since changes went to production on 11/
XX/2021.
c¢) Batch EDBC will use Sub Type code 'CT942-WI' to create the following Journal entry:
Short Description: Batch EDBC ran for <month, year>
Long Description: Batch EDBC Ran for <Effective Month, Year>. Batch EDBC processed for the <Program
Name> program for following reasons: State Minimum Wage Increase.

2) Generate the following lists from the batch EDBC process:

a) List of cases discontinued by the batch EDBC process.
b) List of cases where the batch EDBC process closed a person.
c) List of cases where the EDBC resulted in a benefit reduction.
d) List of cases which resulted in a read-only EDBC.
e) Unprocessed cases where the batch EDBC process skipped a program.
f) Standard List Columns to display on the listings:

1) Case Name

2) Case Number

3) County

4) Unit

5) Unit Name

6) Office Name

7) Worker 1D

These lists will be posted at:
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CalSAWs Sharepoint > Web Portal > System Changes > SCR and SIR Lists > 2022 > SCR CA-249622

3) Batch Operations:

a. Run the DCR for recommendation 1 to insert records into SYS_TRANSACT for a single program on the
case for the month of 01/2023.

b. Run batch EDBC.

Note: There's an existing issue when running CF-only EDBCs on PACF cases where the IRT changes, SAR 2 is
generated incorrectly. We are assuming this problem will not occur with this effort as we are only targeting WINS
households, which should not be active in CW.

Outreach A list of affected cases will be posted to the CalSAWs Web Portal in the following location:

Description: CalSAWs Sharepoint > Web Portal > System Changes > SCR and SIR Lists > 2022 > SCR CA-249622

Alternative NA

Procedure

Description:

Operational Impact:

Estimate: 108

Automated Test : 0 Batch/Interfaces : 6 Batch Operations : 0

BenefitsCal : 0 CalHEERS : 0 CalHEERS Test : 0

Client Correspondence : 12 DBA: 0 Design : 0

Eligibility : 55 Fiscal : 0 Forms Test : 0

Imaging : 0 IVR/CC : 0 Online : 0

Performance : 0 Release Communication 0 Reports : 0
Support :

Reports Test : 0 Security : 0 Special Project : 0

System Test Support : 25 Tech Arch : 0 Tech ForgeRock : 0

Tech Ops : 0 Training : 0 Translation :
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:
Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Training
[22.11]

Cristina Garcia
Test Complete
Janet Mitri

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Nour Bibars
Cristina Garcia
Start Build

[Training]

[Online Help]

[Other]

Joyce Oshiro for Ashley Arnold 10/06/2022 - Approved

Approved by Karen Rapponotti on 9/30/2022

[CA-250597] Online Help: Remove Index from OLH Table of Contents

- Resolved: 10/14/2022 11:11 AM

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A

Enhancement

15

09/27/2022 08:18 AM
No

CalSAWS M&E

The CalSAWS Online Help has an Index which currently is not in use. When a User clicks on the Index icon,

nothing displays.

The Index functionality is actually a part of the Search function - when the User types in the Search bar, an index
containing a list of possible materials are available.
There is no Design Document for this SCR.

Remove the Index from the Table of Contents in CalSAWS Online Help.

Remove the Index from the Table of Contents in CalISAWS Online Help by removing from RoboHelp TOC.

None

None

15
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o

Batch/Interfaces :
CalHEERS :
DBA :

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

Page 33

O O O o o o

o

15

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-208601] Batch Scheduling Updates for CalWIN Conversion (Wave 2)

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Batch/Interfaces Assignee: Shining Liu SPG Status: N/A

[23.01] Designer Contact: Michael Barillas Change Type (SCR):  Operational
Enhancement

23.02.XX Expedite Changes: No Estimate: 366

Amy Gill Regulation Reference: Created: 05/23/2019 10:04 AM

Pending Approval  Impact Analysis: [N/A] Outreach Required: No

Carlos Zepeda Training Impacted: [N/A] Funding Source: CalSAWS M&E

Migration Committee: [Other] Funding Source ID:

Approved by
Committee:

Other Agency Cross
Reference:

Approved by Carlos Zepeda on 10/13/2022

Various CalSAWS Migration DDID's implemented in R1 through R8 include functionality to turn on/turn off Batch
jobs for the 58 counties.

Update Batch scheduling CalWIN Conversion Wave 2 to schedule the various Batch jobs for the following
counties:
Contra Costa, Santa Clara, and Tulare

NOTE: Santa Clara is opting out of WTW Batch jobs PB00S882, PB00S883, and PBOOE179, per updated CER
CA-242349 in response to CRFI 21-057

The batch jobs from the following DDIDs will be added to the CalSAWS Batch Scheduler for the CalWIN Wave 1
Counties starting 10/31/2022:

Batch:

. CA-207374:
. CA-207302:
. CA-207363:
. CA-208568:

DDID 1110 — Update Negative Action Batch jobs to be configurable

DDID 1527 - CalFresh Denial Due to Missed Interview

DDID 1236 — Update the Non-MAGI RE Discontinuance Batch Job to run for all 58 Counties
DDID 1967 — Modify WTW Batch job related to Sanctions for all 58

. CA-222369: Update Batch jobs for Foster Care program when NMD turns 21

. CA-207145: CAPI Discontinuance (PBOOE917) for C-IV and CalWIN Counties

. CRFI 22-031: CalWIN - CFET Automation Jobs

. CRFI 22-043: CalWIN - Update Child Care Certificate

. CRFI 22-021: CalWIN — WTW program Activation Batch Job

10. Schedule the following IVR jobs for CalWIN counties: POxxM300, POxxM301, POxxM302, POxxM303,
POxxM304, POxxM305

O©CoO~NOOTh,WNPRE

Correspondence:

1. CA-50988: Automation of the Medi-Cal Request for Information Form MC 355

2. CA-215153: DDID 2659 FDS: Non State Forms — Update MATURES 1

3. CA-215155: DDID 2660 FDS: Non State Forms — Update MATURES 2

4. CRFI 19-030: DDID 2280 CSF 285 form

5. Schedule the following print bundling and print file FTP jobs for the CalWIN counties: PBXXP400, PBXXP401,
PBXXP404, PBXXP405, PBXXP500, PBXXP501, PBXXP504, PBXXP420, PBXXP421, PBXXP424, etc., and
conduct central print testing.

6. Schedule the remaining NOA and FORM Generation thread jobs for the CalWIN Counties.

7. CRFI 22-061: CalWIN County CSF 124 and CSF 125

Fiscal:
1. CA-216568: DDID 1787 and 1789 — Migrate C-1V County Specific Batch Jobs Phase 5
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8.

9.

. CA-212363: DDID 1360 — Add Direct Deposit Functionality to CalSAWS for CalWIN Migration Counties

. CA-217791: DDID 1967 — Update RDB With Direct Deposit Data Collection

. CA-207266: DDID 1652 — Enable Recovery Account Activation Batch Job for all 58 Counties

. CA-207157: DDID 2128 — Add Tax Intercept Functionality to CalSAWS

. CA-212361: DDID 2194 - Add Positive Pay Interface Functionality to CalSAWS for CalWIN Migration Counties

a. Do not schedule Positive Pay job/FTP for Contra Costa County

. Foster Care Main Payroll

a. Schedule Main Payroll on 1st of the month, similar to C-1V counties for all the CalWIN counties.
CA-215679: DDID 2376 FDS: GA GR Overpayment Suspension/Termination Batch Changes
a. CRFI 22-003: CalWIN - Terminate GA/GR Recovery Account
CA-235652: CRFI 21-036 Update Warrant Expiration for CalWIN Counties

10. CA-207137: DDID 2196, 2200, 2201 - CalWIN Fiscal Interfaces
11. CA-207493: DDID 87 — Add Batch Automation for WTW Supportive Services Overpayments

Qutreach
Description:

Alternative N/A

Procedure
Description:
Operational Impact:

Estimate: 366

Automated Test :
BenefitsCal :

Client Correspondence :
Eligibility :

Imaging :

Performance :

Reports Test :
System Test Support :
Tech Ops :

Batch/Interfaces : 76 Batch Operations : 60
CalHEERS : 0 CalHEERS Test : 0
56 DBA: 0 Design : 0
Fiscal : 64 Forms Test : 0
IVR/CC : 0 Online : 0
Release Communication 0 Reports : 0
Support :
0 Security : 0 Special Project : 0
80 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 0 Translation : 0
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O

Team Responsible:
Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Fiscal
[23.01]

Sheryl E. Eppler
Pending Approval
Claudia Pinto

Production

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

SPG approval from Karen R on 6/1/22

Jyoti Jain
Jyoti Jain

No

[N/A]
[N/A]

[Fiscal]

SPG Status:
Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-209601] Update eCAPS SWR to not update Vendor Code for FC/KG/AAP programs
(LA County Only)

Approved

Operational
Enhancement

104

07/25/2019 11:28 AM
No

CalSAWS M&E

CA-202381

eCAPS Special Warrant Request Job ( for AAP, Foster Care, Kin-GAP programs) in CalSAWS updates the
eCAPS Vendor Code to Miscellaneous whenever, the Issuance Method is changed from Direct Deposit to

Warrant.

Update eCAPS Special Warrant Request Job ( for AAP, Foster Care, Kin-GAP programs) in CalSAWS to not
update the eCAPS Vendor Code to Miscellaneous whenever the Issuance Method is changed from Direct Deposit

to Warrant and instead retain the eCAPS vendor code from before.

Update eCAPS Special Warrant Request Job ( for AAP, Foster Care, Kin-GAP programs) in CalSAWS to not
update the eCAPS Vendor Code to Miscellaneous whenever the Issuance Method is changed from Direct
Deposit to Warrant and instead retain the eCAPS vendor code from before.

N/A
104
0
0
0
0
0
0
0
28
0

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication 0

Support :
Security :

Tech Arch :
Training :
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-236812] Add Pick Up Location to Issuance Method Detail

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Fiscal
[23.01]

Eric Wu

Pending Approval
Claudia Pinto

Production

Assignee:
Designer Contact:

Regulation Reference:

Impact Analysis: [N/A]
Training Impacted: [N/A]

Committee:

Approved by
Committee:

by Claudia Pinto 10/12/2022

[Fiscal]

Unassigned
Eric Wu
Expedite Changes: No

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

291

11/16/2021 02:57 PM
No

CalSAWS M&E

San Francisco County utilizes a Pick-up Location in their warrant issuance process. The field provides further
detailed instructions to sort and print warrants for clients with unstable housing situations. There are no equivalent
functionalities in CalSAWS.

Add the Pickup Location functionalities.

1. Add a new drop-down field Pickup Location on Issuance Method Detail page accessed via Program Detail.
2. Update CalWIN Warrant Print Writer to generate Pickup Location in the outbound file.

N/A

201

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

O O O o o o

77

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-241574] Update Medi-Cal RE Packet Status to 'Complete - EDBC Accepted'

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:

Request:

CalHEERS Assignee: Chad Quan SPG Status: Approved

[23.01] Designer Contact: Renee Gustafson ~ Change Type (SCR): Enhancement
Expedite Changes: Start Build Estimate: 327

Maggie Orozco- Regulation Reference: Created: 02/22/2022 12:02 PM

Vega

In Development Impact Analysis: [N/A] Outreach Required: No

Maggie Orozco- Training Impacted: Funding Source: Premise
Vega
Production Committee: [Medi-Cal/CMSP]  Funding Source ID:  pHE

Approved by
Committee:

Other Agency Cross
Reference:

09/28/2022

Expedited Build Approval provided by Karen J. Rapponotti on Fri 9/30/2022

CalSAWS updates the Customer Reporting Packet Status to 'Complete - EDBC Accepted' during the Medi-Cal
EDBC Save & Continue, when all the following are true:

* The Program status when saving EDBC is 'Active’

* The Packet Status is 'Reviewed - Ready to Run EDBC'

* Current EDBC run reason is 'RE' (manual or auto set RE)

* The Packet effective month is equal to the EDBC Benefit Month or the month prior to the EDBC Benefit Month

This logic applies to following Packets:

Former Foster Youth Packet (LA County Packet Only)

MAGI RE Packet

Mixed Household RE Packet

Non-MAGI RE Packet

Non-MAGI Screening Packet

Non-MAGI Turning 65 Packet

However, "Non-MAGI Turning 65 Packet" has separate logic than the rest of the packets. EDBC must be run for
effective month only in order to update the "Non-MAGI Turning 65 Packet" status to "Complete-EDBC Accepted".

Packets no longer in use as of 11/1/2021
ABD MC RE Packet

LTC MC RE Packet

MC 604 IPS Packet

MSP Packet

For example:

If RE due is 8/31/2022 and EDBC is run for 9/1/2022 benefit month (RE reason exists), then all the above packets
with customer reporting effective month of 8/2022 and 9/2022 will be updated to '‘Complete - EDBC Accepted’, if
current status of the packet is “Reviewed-Ready To Run EDBC".

However, For Non-MAGI Turning 65 Packet, EDBC must be run only for the month of 8/2022 to get the packet
status flipped.

Also, CalSAWS displays the ‘RE’ EDBC Run Reason in the Run Reason drop down for the Medi-Cal program
when the EDBC benefit month is on or after the current RE begin month.

Update all Medi-Cal RE Packet status to '‘Complete-EDBC Accepted' when:
- EDBC run with RE Run Reason in any month after the MC RE due month
- RE processing may result in household discontinuance
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Recommendation:

Outreach
Description:
Alternative
Procedure
Description:

Operational Impact:

1.Update the Customer Reporting rules to flip the Medi-Cal RE packets(MAGI RE Packet, Non-MAGI RE Packet
and Mixed Household RE Packet) that are marked as “Reviewed-Ready to Run EDBC” to “Complete-EDBC
Accepted” when the following are true:

a. EDBC is run with the Run reason "RE" (manual or auto set RE)

b. Authorized Regular EDBC for any of the program statuses:

Denied/Discontinued/Active

c. The Packet submit month is equal to the latest renewal due month

Note: Customer Reporting Rules for the Packets not listed in the recommendation above will follow the current
functionality and will not be impacted with this change.

Assumptions:

1. MC RE functionality and auto-set RE Run Reason functionality will not change with this design.

2. If Multiple Medi-Cal program blocks exists, RE packet that meets the criteria and is associated to the EDBC
program block when EDBC is run , then the status will be flipped only for the associated packet.

Counties have the option to give their users the ability to update the status of the Medi-Cal renewal packet to
“Complete — EDBC Accepted” directly on the Customer Reporting Detail page. To do this, counties must work with
their system administrators to assign the “Customer Reporting Override” security group to the desired users. CIT
0260-22 issued on 9/8/2022.

Estimate: 327

Automated Test : Batch/Interfaces : 0 Batch Operations : 0
BenefitsCal : CalHEERS : 172 CalHEERS Test : 95
Client Correspondence : 30 DBA: 0 Design : 0
Eligibility : Fiscal : 0 Forms Test : 0
Imaging : IVR/CC : 0 Online : 0
Performance : 0 Release Communication 0 Reports : 0

Support :

Reports Test : Security : 0 Special Project : 0
System Test Support : 0 Tech Arch : 0 Tech ForgeRock : 0
Tech Ops : 0 Training : 0 Translation : 0
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O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

[CA-216997] MEDS: Including Medi-Cal RC20 transaction when an individual is eligible
under Medi-Cal and TCVAP cash assistance aid code 1V

Batch/Interfaces Assignee: Angela Zhao SPG Status: Approved
[23.03] Designer Contact: Yuga Teja Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 166
Tina Tran Regulation Reference: Created: 06/08/2020 06:02 PM
Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Carlos Zepeda Training Impacted: Funding Source: CalSAWS M&E
Production Committee: [MEDS] Funding Source ID:
Approved by 09/29/2022 Other Agency Cross

Committee: Reference:

Production case BOXGC47 - P1 01 -- Currently, RECON doesn't include RC20 transaction for Medi-Cal when an
individual is eligible under Medi-Cal and TCVAP cash assistance aid code 1V. If this transaction is missing in
Medi-Cal, the RECON worker alerts 6005 & 2502 are generated, and the record is placed in a hold status for the
following month in MEDS.
Alert 6005 - RECON RECORD ON MEDS/NOT ON COUNTY - RECON HOLD GENERATED (PRI-ALT)
Alert 2502 - RECIPIENT IN HOLD STATUS (ALERT)

In MEDS, aid code 1V is cash assistance that doesn’t include Medi-Cal eligibility. If an individual is eligible for
TCVAP aid code 1V under the RCA block and eligible under the Medi-Cal block in CalSAWS/C-IV, the RECON
should include 2 RC20 transactions. One for TCVAP and another for Medi-Cal.

MEDS RECON should be modified to include RC20 transaction for Medi-Cal when an individual is eligible under
Medi-Cal and TCVAP. With this change, the number of alerts in the MEDS Outbound will be reduced.

Please find more details in the design document.

N/A.

166
0 Batch/Interfaces : 96 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project : 0
55 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 0 Translation : 0
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O [CA-218886] DDID 119 - Phase 5 Deployment for 58 Counties

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Imaging
[23.03]

23.04.24

Cory Wozniak [X]
Pending Approval
Rhiannon Chin

Migration

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Rhiannon Chin 8/30/2022

Unassigned

Christopher
Vasquez

No

[N/A]
[N/A]

[Imaging]

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

N/A
Enhancement

50

08/19/2020 04:33 PM
No

CalSAWS DD&I

Imaging

Orange, Santa Barbara, & Ventura are on separate Imaging systems from the rest of the CalSAWS counties.

Orange, Santa Barbara, & Ventura on the CalSAWS Imaging solution.

Perform necessary system configuration changes to enable Orange, Santa Barbara, & Ventura counties to be

able to access and work in the CalSAWS Imaging solution.

1. Update Code detail table to have Orange, Santa Barbara, & Ventura set to Hyland (Category 15 Ref Table 23)

(CTCR)

2. Perform Batch Smoke Testing
3. Perform BenefitsCal Smoke Testing
4. Perform Online Smoke Testing

None

50

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

o O O ©o o o

o o

Page 41

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-219462] ARC-FC, KG, and AAP Overrides

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Eligibility Assignee: Unassigned SPG Status: Approved
[23.03] Designer Contact: Paul Galloway Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 1031
Yale Yee Regulation Reference: Created: 09/03/2020 04:00 PM
Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Ignacio Lazaro Training Impacted: [Job Aid, Online Funding Source: CalSAWS M&E
Help]
Production Committee: [Foster Care/Kin Funding Source ID:
GAP/AAP]
Approved by 09/27/2022 Other Agency Cross

Committee: Reference:

Overriding an FC Aid Code to ARC: In CalSAWS, FC and ARC are part of the same program. If a worker
overrides the system-determined aid code from FC to ARC, the ARC budget fields will be blank which causes
issues because fiscal processes expect values in the ARC budget fields when there is an ARC aid code.

Kin-GAP: A Manual Kin-GAP EDBC doesn’t have the “Aid Code Information” and “Authorized Amount Per Rate
Structure” sections that are part of a regular Kin-GAP EDBC and are used by claiming. Overriding an Aid Code
on a regular Kin-GAP EDBC takes place on the Program Configuration page and does not update the “Aid Code
Information” and “Authorized Amount Per Rate Structure” fields on the EDBC Summary.

AAP: A Manual AAP EDBC requires the worker to enter the Aid Code in two places (Program Configuration and
the Rate Structure Override page). Overriding an Aid Code on a regular AAP EDBC takes place on the Program
Configuration page and does not update the “Aid Code Information” and “Authorized Amount Per Rate Structure”
fields on the EDBC.

1. Prevent workers from overriding AFDC-FC aid codes to ARC or ARC aid codes to AFDC-FC due to resulting
claiming issues.

2. Update Kin-GAP and AAP Manual EDBC pages so Aid Code and Rate Structure information is saved
consistently.

3. Update Kin-GAP and AAP EDBC override pages so Aid Code and Rate Structure information is saved
consistently.

1. Update the “Foster Care Aid Code Override Detail” page to display a validation message when a worker
attempts to override a system-determined AFDC-FC aid code to an ARC aid code, or a system-determined ARC
aid code to an AFDC-FC aid code.

2. Update the “Program Configuration List” page for “Kin-GAP EDBC (Manual)” to save Aid Code selections so
they will display in the newly added Aid Code Information and Authorized Amount Per Rate Structure sections on
the EDBC.

3. Update the “Program Configuration Override List” for “Kin-GAP EDBC Summary” page to save Aid Code
selections so they will display in the Aid Code Information and Authorized Amount Per Rate Structure sections
on the EDBC.

4. Add Aid Code Information and Authorized Amount Per Rate Structure sections to the “Kin-GAP EDBC
(Manual)” page.

5. Add a validation to the “Kin-GAP EDBC (Manual)” page to require that a Rate Structure is set before accepting
the EDBC.

6. Add a new “Kin-GAP Rate Structure Override Detail” page to set the Rate Structure and update Begin and End
dates on a Kin-GAP Manual EDBC.
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7. Update the “Program Configuration Override List” for “AAP EDBC Summary” page to save Aid Code selections
so they will display in the Program Configuration, Aid Code Information, and Authorized Amount Per Rate
Structure sections on the EDBC.

8. Update the “Program Configuration List” page for “AAP EDBC (Manual)” to save Aid Code selections so they
will display in the Aid Code Information and Authorized Amount Per Rate Structure sections on the EDBC.

9. Remove the Add button from the Aid Code Information section on the “AAP EDBC(Manual)” page so aid codes
will only be set through the “Program Configuration List” page.

10. Update the “AAP Rate Structure Override Detail” page so the Aid Code field is read-only.

See full details in attached design document.

Outreach

Description:

Alternative None

Procedure

Description:

Operational Impact:

Estimate: 1031

Automated Test : 103 Batch/Interfaces : 0 Batch Operations : 0

BenefitsCal : 0 CalHEERS : 0 CalHEERS Test : 0

Client Correspondence : 0 DBA: 0 Design : 0

Eligibility : 546 Fiscal : 48 Forms Test : 0

Imaging : 0 IVR/CC : 0 Online : 0

Performance : 0 Release Communication 0 Reports : 0
Support :

Reports Test : 0 Security : 0 Special Project : 0

System Test Support : 239 Tech Arch : 0 Tech ForgeRock : 0

Tech Ops : 0 Training : 0 Translation : 0
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
BenefitsCal :

Eligibility
[23.03]

Paul Galloway
Pending Approval
Ignacio Lazaro

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Unassigned
Thomas Lazio
No

[N/A]

[Foster Care/Kin
GAP/AAP]

09/27/2022

SPG Status:
Change Type (SCR):
Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-245220] Update FC and KG Batch EDBC Logic to carry over Pay Code from
previous EDBC

Approved
Enhancement

719

05/05/2022 10:21 AM
No

CalSAWS M&E

Currently when FC or KG Batch EDBC runs in CalSAWS, it does not set the ‘Pay Code’ except for Emergency

Caregiver Pay Codes.

If a ‘Pay Code’ was set in a previous EDBC, the FC and KG Batch EDBC logic should automatically set the same
‘Pay Code’ for the current FC and KG EDBCs if no pay code has been determined by the EDBC logic for the

current EDBC.

1. Add FC Batch EDBC logic to carry over the ‘Pay Code’ from previous EDBC if no pay code has been
determined by the EDBC logic for the current EDBC.
2. Add KG Batch EDBC logic to carry over the ‘Pay Code’ from previous EDBC if no pay code has been
determined by the EDBC logic for the current EDBC.

Add pay code manually through Online EDBC

719

Client Correspondence : 0

Eligibility :
Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

o o
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

O O O o o o

o O



O [CA-232312] Retro Events Incorrectly Logged when Program is Open

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Online Assignee: Unassigned SPG Status: N/A
[23.07] Designer Contact: Connor ODonnell  Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 109
Matthew Lower Regulation Reference: Created: 08/16/2021 01:48 PM
Pending Approval  Impact Analysis: [N/A] Outreach Required: No
Maggie Orozco- Training Impacted: [N/A] Funding Source: CalSAWS M&E
Vega
Production Committee: [Medi-Cal/CMSP] Funding Source ID:
Approved by Other Agency Cross
Committee: Reference:

Approved by Maggie Orozco 9/28/2022

SCR 31729 made changes to how retro events are logged. When a person is added to an open MC program, retro
events will be logged on the program level if retro months are requested for the newly added person. However,
these events should not be logged because the program is already open.

Update the logging of retro events so that these events are not logged at the program-level when the program is
already open.

1. Update retro event logging logic to prevent logging at the program-level when the program is active.

N/A

109
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 81
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project :
28 Tech Arch : 0 Tech ForgeRock :
0 Training : 0 Translation : 0
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O [CA-238042] Add missing Foster Care NOAs that existed in C-IV Phase 2

Team Responsible: Client Assignee: Unassigned SPG Status: Approved
Correspondence

Fix Version/s: [2307] DeSigner Contact: Jasmine Chen Change Type (SCR) Enhancement

Minor Version: Expedite Changes: Start Build Estimate: 1797

Reporter: Tiffany Huckaby Regulation Reference: EAS 10-116.1, EAS Created: 12/10/2021 10:29 AM
22-071

Status: Approved Impact Analysis: [Forms/NOA Outreach Required: No
Translations]

Policy/Design Michelle Ramos Training Impacted: Funding Source: Premise

Consortium Contact:

Project Phase (SCR) Production Committee: [Correspondence] Funding Source ID: FCED

Consortium Review Approved by Other Agency Cross

Approval: Committee: Reference:

Consortium Review
Approval Date:

Non-Committee M Ramos 09/26/22

Review:

Expedite Approval:  Expedited 'Start Build' Approval by Michele P. on 9/21/2022

Current Design: SCR ‘CA-220188 — Add missing FC NOAs that existed from C-1V, Phase 1’ added verbiage into CalSAWS for

three NOA reasons (for CCR and Non-CCR).

There are missing FC NOAs that existed in CIV that do not exist in CalSAWS.

Request: Generate NOAs for the following FC reasons:
1. Child Not In Placement, 2. Rate Increase, 3. Rate Decrease (Non-CCR)
4. Age Changed
5. Adopted
6. Transferred to Non-FC Program
7. Petition Not Filed
8. Didn't Recert License

Note: There are other SCRs to continue adding missing NOA reasons to Foster Care and Kin-GAP. This will be
done in the following SCRs:

3.) CA-240146: Phase 3 - Add additional Foster Care Reasons that existed in C-IV. Update Foster Care Reasons
that currently exist in CalISAWS but are only generating for limited scenarios.

4.) CA-230659: Phase 4 - Add additional Kin-GAP Reasons that currently exist in C-V. Update Foster Care
Reasons that currently exist in CalSAWS but are only generating for limited scenarios.

5.) CA-229838: Phase 5 - Add new Foster Care Reasons to NOAs.

Recommendation: 1. Update existing action fragment, FC_KG_TN_ACTION4

2. Update existing ‘Child Not In Placement’ NOA Reason for Non-CCR rate structures
3. Update existing ‘FC Rate Increase’ NOA Reason for Non-CCR rate structures
4. Update existing ‘FC Rate Decrease’ NOA Reason for Non-CCR rate structures
5. Add new ‘Age Changed’ NOA Reason for Benefit Change for both CCR, Non-CCR
6. Add new ‘Adopted’ NOA Reason for Discontinuance for both CCR, Non-CCR
7. Add new ‘Transferred to Non-FC Program’ NOA Reason Discontinuance for both CCR, Non-CCR
8. Add new ‘Petition Not Filed’ NOA Reason for Discontinuance for both CCR, Non-CCR
9. Add new ‘Didn’t Recert License’ NOA Reason for Discontinuance for both CCR, Non-CCR
Outreach
Description:
Alternative N/A
Procedure
Description:
Operational Impact:
Estimate: 1797
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Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

123

1008

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

O O O o o o
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End SCRs



O [CA-228877] Add Threshold Languages to existing CalWORKs NOAs

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Client Assignee: Pooja Pandey SPG Status: Approved

Correspondence

[RWR] Designer Contact: Lianel Richwin Change Type (SCR):  Enhancement

22.09.x4 Expedite Changes: Start Build Estimate: 1042

Tiffany Huckaby Regulation Reference: Correspondence ~ Created: 05/18/2021 04:18 PM

In Development Impact Analysis: [Forms/NOA Outreach Required: No

Translations]

Maria Arceo Training Impacted: Funding Source: Premise

Production Committee: [Correspondence] Funding Source ID: Correspondence
Phase I/l

Approved by
Committee:

Other Agency Cross
Reference:

Maria Arceo 7/27/2022-Sent to correspondence committee as FYI

By Karen Rapponotti on 08/03/2022
Currently some of the CalWORKs NOAs are only available in English and Spanish Languages in CalSAWS.

1. Update English, Spanish and add Threshold languages to CalWORKs Approval notice M40-171D (6/2018) to
match with the state version.

Languages include:

Cambodian, Chinese, Russian and Viethamese

2. Add Threshold languages to CalWORKs Change notice M44-113G1(6/98) to match with the state version.
Languages include:

Chinese, Russian and Viethamese

3. Update English, Spanish and add Threshold languages to CalWORKs Change notice M44-316B (9/2013) to
match with the state version.

Languages include:

Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese

4. Update English, Spanish and add Threshold languages to CalWORKSs Denial notice M40-129E4 (12/90) to
match with the state version.

Languages include:

Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese

1. Update the M40-171D NOA in following threshold languages: Cambodian, Chinese, English, Russian,
Spanish and Vietnamese

2. Update the M44-113G1 NOA in following threshold languages: Chinese, Russian and Viethamese

3. Update the M44-316B NOA in all threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog, and Vietnamese

4. Update the M40-129E4 NOA in all threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, and Viethamese

N/A

1042
0 Batch/Interfaces : Batch Operations : 0
0 CalHEERS : CalHEERS Test : 0
540 DBA: Design : 196
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Eligibility :
Imaging :

Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Fiscal : Forms Test :
IVR/CC: Online :

0 Release Communication 75 Reports : 0
Support :

0 Security : Special Project :

162 Tech Arch : Tech ForgeRock :

0 Training : 0 Translation : 0

Pending CCB

1. Recommendation Change:

Before: Section 1.2 (3)

3. Update English, Spanish and add Threshold languages to CalWORKs Change notice M44-316B (9/2013) to
match with the state version.

Languages include:

Arabic, Armenian, Cambodian, Chinese, Farsi, Lao, Hmong, Korean, Russian, Tagalog, and Vietnamese

Section 1.3 (3)
3. Update the M44-316B NOA in all threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Lao,
Hmong, Korean, Russian, Spanish, Tagalog, and Vietnamese

Section 1.4

1. The triggering conditions of the Common NOA Fragments for Threshold Generation remains the same and are
not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.

After: Updated Section 1.2(3) and Section 1.3(3) to remove the Hmong and Lao Languages. Updated Section 1.4
to add Hmong, Lao as part of CA-250696.

Section 1.2 (3)

3. Update English, Spanish and add Threshold languages to CalWORKs Change notice M44-316B (9/2013) to
match with the state version.

Languages include:

Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, and Vietnamese

Section 1.3 (3)
3. Update the M44-316B NOA in all threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Korean,
Russian, Spanish, Tagalog, and Vietnamese

Section 1.4

1. The triggering conditions of the Common NOA Fragments for Threshold Generation remains the same and are
not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.

4. SCR CA-250696 will add the Hmong and Lao threshold languages for M44-316B (9/2013) NOA.

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
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[ [CA-246336] Add M40-107J to CalSAWS

Team Responsible:  Client Assignee: Pooja Pandey SPG Status: Approved
Correspondence
Fix Version/s: [RWR] Designer Contact: Mohammed Yasin Change Type (SCR): Enhancement
Minor Version: Expedite Changes: Start Build Estimate: 330
Reporter: Connie Buzbee Regulation Reference: Created: 06/07/2022 10:42 AM
Status: In Development Impact Analysis: [Forms/NOA Outreach Required: No
Translations]

Policy/Design Gingko Luna Training Impacted: [Job Aid] Funding Source: Premise
Consortium Contact:
Project Phase (SCR): production Committee: [Correspondence]  Funding Source ID: Correspondence

Phase Il

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Gingko Luna 8/30/22

Approved by Karen Rapponotti on 9/19/22

Approved by
Committee:

Other Agency Cross
Reference:

Currently the M40-107J (4/21) Timed Out Adult - Partial Approval is not available in the CalSAWS.
Add M40-107J (4/21) Timed Out Adult - Partial Approval to CalSAWS in English and all available threshold

languages.

Languages include: English, Spanish, Russian, Chinese, Arabic, Farsi, Cambodian, Korean, Armenian, Tagalog,
Viethamese, Lao and Hmong

Add M40-107J (4/21) Timed Out Adult - Partial Approval to CalSAWS in English and following threshold
languages: Spanish, Russian, Chinese, Arabic, Farsi, Cambodian, Korean, Armenian, Tagalog, Vietnamese, Lao

and Hmong
Outreach
Description:
Alternative Users can use shelf stock or CDSS template.
Procedure
Description:

Operational Impact:
Estimate:

330

Automated Test : 0 Batch/Interfaces : 0 Batch Operations :

BenefitsCal : 10 CalHEERS : 0 CalHEERS Test :

Client Correspondence : 200 DBA: 0 Design : 50

Eligibility : 0 Fiscal : 0 Forms Test :

Imaging : 10 IVR/CC : 0 Online :

Performance : 0 Release Communication 0 Reports : 0
Support :

Reports Test : 0 Security : 0 Special Project :

System Test Support : 60 Tech Arch : 0 Tech ForgeRock :

Tech Ops : 0 Training : 0 Translation : 0

Content Revision Pending CCB

Status-1:

Content Revision

1. Recommendation Change:
Before: Section 2.1.1
The M40-107J form will be added in English and all available threshold languages to CalSAWS.

Description-1:

State Form: M40-107J (4/21)
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Programs: CalWORKs

Forms Category: NOA

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name): Timed Out Adult - Partial Approval
Imaging Form Name: Timed Out Adult - Partial Approval

Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

After: Updated section 2.1.1 to include NA 531 budget and NA 530 Template.
The M40-107J form will be added in English and all available threshold languages to CalSAWS.

State Form: M40-107J (4/21)

Programs: CalWORKs

Attached Forms: NA 531

Use Template: NA 530

Forms Category: NOA

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name): Timed Out Adult - Partial Approval
Imaging Form Name: Timed Out Adult - Partial Approval

Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:
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O

Solution

- Resolved: 08/23/2022 04:19 PM

Team Responsible:
Fix Version/s:
Minor Version:

Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Batch Operations  Assignee: Romel Acosta

[22.07] Designer Contact: Eric Wu

22.10.07 Expedite Changes:  production
Deployment

Sheryl E. Eppler Regulation Reference:

In Production Impact Analysis: [N/A]

Sheryl E. Eppler Training Impacted: [N/A]

Production Committee: [Fiscal]

Approved by
Committee:

Approved by Karen Rapponotti on 05/12/2022

SPG Status:
Change Type (SCR):
Estimate:

Created:
Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-242917] Update Glenn County IP address for Issuance Batch to Central Square/One

Approved
Enhancement
53

03/24/2022 03:56 PM
No
CalSAWS M&E

Currently, the Issuance Batch and Auditor Controller Batch sends files to the Glenn County IP Address.

Glenn County has requested the CalSAWS Project to change the IP Address Issuance and Auditor Controller
Batch files are sent to, to be the Central Square / One Solution IP Address.

Glenn County has requested the CalSAWS Project to change the IP Address Issuance and Auditor Controller
Batch files are sent to, to be the Central Square / One Solution IP Address.

N/A
53
0 Batch/Interfaces :
0 CalHEERS :
0 DBA:
0 Fiscal :
0 IVR/CC:
0 Release Communication
Support :
0 Security :
16 Tech Arch :
0 Training :
Accepted

1. Recommendation Change: N/A
2. Estimate Change: N/A
3. Release Change:
Before:
Fix Version/s: 22.07
Minor Version: 22.10.xx
After:
Fix Version/s: TBD
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Minor Version:

4. Funding Source Change: N/A

Pending CCB

Release Change:
Before:

Fix Version/s: TBD

Minor Version:
After:

Fix Version/s: 22.09
Minor Version: 22.10.07

Estimate Change:
Before:
Fiscal ETC 1: 18

System Test Support ETC 1: 16

After:
Fiscal ETC 1: 23

System Test Support ETC 1: 18

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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[CA-240008] CalWIN Wave 1: Pre-populate the comparison data tables for the
Information Update jobs

- Resolved: 10/11/2022 12:33 PM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

CalHEERS Assignee: Appalaraju Indala ~ SPG Status: N/A
[22.09] Designer Contact: Cynthia Ridley Change Type (SCR): Dpata Change
22.10.30 Expedite Changes: No Estimate: 18
Renee Gustafson  Regulation Reference: Created: 01/26/2022 02:49 PM
Approved Impact Analysis: [Batch Outreach Required: No
Performance]

Maureen Votta Training Impacted: [N/A] Funding Source: CalSAWS M&E
Migration Committee: [Other] Funding Source ID:

Approved by Other Agency Cross  CH-186107

Committee: Reference:

Approved by Maureen Votta 3/1/2022

The Information Update transaction in eHIT is a small transaction intended to communicate data collection
changes that do not impact Medi-Cal eligibility so an Eligibility Determination Request (EDR) or Determination of
Eligibility Response (DER) is not required. The Information Update transaction is both an Inbound and Outbound
transaction, meaning, data collection changes made in CalSAWS are sent outbound to Cal[HEERS and data
collection changes made in CalHEERS are received inbound to CalSAWS.

The CalSAWS outbound Information Transaction functionality is divided into two batch jobs.

The first batch job is the "CalHEERS Update Transaction Tables Sweep" job. The first step in the batch job is to
remove all records that have a 'Sent' status because those were identified to send in a prior run and the next job
successfully sent them. The next step in the batch job is to detect cases with data collection updates since the last
successful batch run, not yet communicated to Cal[HEERS with an EDR, that meet the following criteria:

a. There is a case link to CalHEERS

b. At least one active Medi-Cal individual (not hidden or duplicate) had data changed in one of the following:

« Is this person Hispanic or Latino?

* Race/Ethnic Origin

* Spoken Language

« Written Language

* Mailing Address

* Email Address

* Phone Number

* Gender Identity

« Birth Certificate Gender

» Sexual Orientation

c. An EDR was not sent since the last successful batch date and the scheduled batch date

The last step in the batch job is to populate the identified records into the CalHEERS Update Transaction Tables
and mark them as 'Not Sent'.

The second batch job is the "CalHEERS Update Transaction Sweep" job. The first step in the batch job is to
check the CalHEERS Update Transaction Tables for all records 'Not Sent' and then stage the Information Update
transaction data to send to CalHEERS. The eHIT poller recognizes the staged Information Update transaction
data and creates and sends the actual transaction to CalHEERS. The next step in the batch job is to update the
records in the Cal[HEERS Update Transaction Tables from 'Not Sent' to 'Sent' so they are removed the following
day.

Page 9



Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

When CalWIN Wave 1 counties migrate to CalSAWS the Information Update functionality will inaccurately see this
converted data as new data and will share this information to CalHEERS.

Apply a data change during the CalWIN Wave 1 Migration which causes CalSAWS to accurately interpret the new
converted data as unchanged for the purposes of the Information Update functionality. The System does not need
to transmit CalWIN converted data to CalHEERS as an Information Update.

Pre-populate the comparison data tables as required, prior to the first time the batch jobs will run in CalSAWS for
CalWIN Wave 1 counties, so that only changes from the migration forward are detected as a change.

This is to prevent the Cal[HEERS Update Transaction Tables Sweep job comparison from detecting everything as
a change since there is no prior successful batch run with CalWIN Wave 1 county data.

Recommendation #1: Delete all the records from PERS_CONTACT table using the attached
DELETE_FROM_PERS_CONTACT_TABLE sql DCR script.

Recommendation #2: Populate the data in PERS_CONTACT table using the attached
POPULATE_PERS_CONTACT_TABLE sq|.

Send an EDR for every Active MC case migrated from CalWIN prior to the Information Update Batch.

18
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 14 CalHEERS Test : 4
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0
Support :
0 Security : 0 Special Project : 0
0 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 0 Translation : 0
Pending CCB

SCR will be rejected because the Information Update jobs were turned off with CA-248950 on 8/12/2022 due
to CalHEERS project Defect SIR 206803. The Information Update jobs will be updated pending guidance from
DHCS and CalHEERS project with CA-232577 and when the batches are turned on, the CalWIN Wave 1 cases
will be handled accordingly.

1. Funding Source Change:
Before: CalSAWS M&E
After: Premise - CalHEERS
CalHEERS CR-186107

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:

Before:
After:
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- Resolved: 10/12/2022 10:09 AM

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

CalHEERS
[22.09]

22.10.30

Renee Gustafson
Test Complete
Maureen Votta

Migration

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Approved by Maureen Votta 3/1/2022

Appalaraju Indala
Cynthia Ridley

No

[Other]
[N/A]

[Medi-Cal/CMSP]

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

EDBC Benefit Match Process will generate Dispositions to send to CalHEERS.

Purge the disposition transactions generated through Benefit match process.

[CA-240867] CalWIN Wave 1: Purge the Disposition Transactions generated through
Benefit Match process

N/A

Operational
Enhancement

9

02/10/2022 11:45 AM
No

CalSAWS M&E

CalSAWS will purge the Dispositions created after the EDBC Benefit match is complete for CalWIN Wave 1.

Dispositions will be sent to CalHEERS.

9
0
0
0
0
0
0
0
0
0

Pending CCB

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

1. Funding Source Change:
Before: CalSAWS M&E
After: Premise - CalHEERS
CalHEERS CR-186107

1. Recommendation Change:

Before:
After:

O O O O N o

o o

Page 12

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

o O O o N O

o O



Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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[CA-243646] Update POS (position) Records for Generic Workers to Support Wave 1
Counties Migrating from CalWIN

- Resolved: 10/14/2022 11:42 AM

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Online Assignee: Brian Munce SPG Status: Approved
[22.09] Designer Contact: Gerald Limbrick Change Type (SCR): Dpata Change
22.10.14 Expedite Changes: No Estimate: 103
Gerald Limbrick Regulation Reference: Created: 04/07/2022 06:16 PM
In Production Impact Analysis: [Data Impact, Outreach Required:  yeg

Training]
Darcy Alexander ~ Training Impacted: [Data] Funding Source: CalSAWS M&E

Committee: Funding Source ID:

Migration [IVR & Contact

Center, Usability]

Approved by
Committee:

Other Agency Cross
Reference:

Darcy Alexander approval 9-13-2022 - Darcy Alexander Content Revision on 10-7-2022 Approved.

Counties migrating to CalSAWS from CalWIN do not have a Generic Worker Position or Staff

As each CalWIN Wave 1 County migrates into CalSAWS:

- Add Phone Number and Email Address for Conversion worker staff

- Add Positions, Phone Numbers and Email Addresses, for the counties' RCC (Regional Call Center) Generic
Worker Staff

Assumptions:

Assumption #1: The CalWIN Conversion team will create a POS table record and a STAFF_POS_ASSIGN
record for each Wave 1 CalWIN County by or before Cutover B (after Cutover A). System Administered Worker
code (POS.SYS_ADMIN_CODE) '03' (Batch) will be used to set the positions as administered by the project, so
these workers will not be editable thru CalSAWS. The positions will be associated to Staff records created with
SCR "CA-247247 Create Conversion and RCC Staff and Unit for CalWIN Migration Counties”. The positions will
be associated to the Units with Identifs (UNIT.UNIT_NUM_IDENTIF) '00' in each county (the units created with
SCR CA-247247).

Assumption #2: A CRFI (County Request for Information) will be sent to CalWIN counties with SCR CA-247247
to determine which Office and what email address to associate with the counties Generic Workers.

Requirements:

1. Add an email address for each Wave 1 county's Conversion Worker Staff, using the email address from the
CRFI Response. Note: These Staff records are created with SCR "CA-247247 Create Conversion and RCC
Staff and Unit for CalWIN Migration Counties".

a. Set the email address Type as ‘PR’ (Primary)

b. Use the email address from the CRFI Response

2. Add a phone number (POS_PH_NUM/PH_NUM table records) for each Wave 1 county's Conversion Worker
as the county's IVR phone number. Note: These position records must be created first; See Assumption #1.
a. Set the phone number Type as ‘MN’ (Main)
b. Use the county’s IVR phone number:
i. Placer = 888-385-5160
ii. Yolo = 855-278-1594
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3. Add an email address for each Wave 1 county's RCC Worker Staff, using the email address from the CRFI
Response. Note: These Staff records are created with SCR "CA-247247 Create Conversion and RCC Staff and
Unit for CalWIN Migration Counties".

a. Set the email address Type as ‘PR’ (Primary)

b. Use the email address from the CRFI Response

4. Add a Position and Worker (POS & STAFF_WRKR) for each Wave 1 county's RCC Worker Staff (these are
the RCC Staff records are created with SCR CA-247247) (Tech Note. STAFF_WRKR is normally created thru a
trigger on the POS table)

a. Use the offices from the CRFI responses

b. System Administered Worker code = '01' (Generic Worker) (Tech Note: This is the
POS.SYS_ADMIN_CODE)

c. Set the UNIT as the Unit with Identif ‘00’ for each county (the UNIT created with SCR CA-247247)

d. Status ="'AC' (Active)

e. Max Case Load (POS.MAX_CASE_LOAD_QTY) = NULL (no maximum)

f. System Administered = "Y' (Yes) (Tech Note: This is the POS.SYS_ADMIN_IND)

g. Auto Assign Indicator = Null (not specified)

h. POS Identif (for the front end) = '00'

i. Assignments Type = Null (Not Specified) (Tech Note: This is the POS.ASSIGN_TYPE_CODE)

j- IHSS Referral Auto Assignments = 'N' (No, the position cannot have In-Home Supportive Services (IHSS)
referrals automatically assigned to it)

k. System Administered Indicator (POS.SYS_ADMIN_IND) ="Y" (Yes, System Administered, the Position is not
editable thru the front end)

|. Maximum Intake Cases = NULL (The maximum number of intake cases which should be assigned to this
office position is not defined)

m. Type = NULL (POS.Type_Code)

n. Authorization Threshold = '0' ($0.00 EDBC authorization threshold)

0. Section = NULL

p. Assign Queue Indicator = 'N'

g. SSI Referrals Indicator = 'N' (This Position does not receive SSI Referrals)

r. AGENCY_POS_XREF_IDENTIF = NULL (Note: This column captures DCFS Position identification to
identify the DCFS cases)

s. ACTN_STEP_REQRD_IND = NULL (Note: This column captures whether the worker associated to the
position must action all task action steps before the task is completed.)

5. Add a phone number for each Wave 1 county's RCC Worker as the county's IVR phone number. Note: These
position records must be created first; See Assumption #1.
a. Set the phone number Type as ‘MN’ (Main)
b. Use the county’s IVR phone number:
i. Placer = 888-385-5160
ii. Yolo = 855-278-1594

Note: No Design Document Needed.

Outreach CRFI to determine an Office and E-mail that the Generic Workers should be associated to, for each county

Description:

Alternative N/A

Procedure

Description:

Operational Impact:

Estimate: 103

Automated Test : 0 Batch/Interfaces : 0 Batch Operations : 0

BenefitsCal : 0 CalHEERS : 0 CalHEERS Test : 0

Client Correspondence : 0 DBA: 0 Design : 0

Eligibility : 0 Fiscal : 0 Forms Test : 0

Imaging : 0 IVR/CC : 0 Online : 56

Performance : 0 Release Communication 0 Reports : 0
Support :

Reports Test : 0 Security : 0 Special Project :

System Test Support : 47 Tech Arch : 0 Tech ForgeRock :
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Tech Ops : 0 Training : 0 Translation : 0

Content Revision Pending CCB
Status-1:
Content Revision 1. Recommendation Change:
Description-1: Before:
The following change was not required.
After:

The following is a new requirement that must be completed before requirement # 4

Update the Worker's Position (POS table) & Worker ID (STAFF_WRKR table) records for the Placer &

Yolo Conversion workers i.e. Staff.First_ Name = <County_Name> & Staff.Last Name="Conversion” and
POS.POS_NUM_IDENTIF (shown on the front end) = ‘00’; Change the POS.POS_NUM_IDENTIF to ‘CV’. (Tech
Note. STAFF_WRKR is normally created thru a trigger on the POS table)

2. Estimate Change:
N/A

3. Release Change:
N/A

4. Funding Source Change:
N/A

Content Revision

Status-2:

Content Revision 1. Recommendation Change:
Description-2: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

Content Revision

Status-3:

Content Revision 1. Recommendation Change:
Description-3: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

Content Revision

Status-4:

Content Revision 1. Recommendation Change:
Description-4: Before:
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :

[CA-205649] Update Expungement Detail page to allow posting of Recovery Account
Transactions

Fiscal Assignee: Olin Alvarez SPG Status: Approved
[22.11] Designer Contact: Romel Acosta Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 478
Christine Cheung  Regulation Reference: Created: 11/16/2018 03:02 PM
System Test Impact Analysis: [N/A] Outreach Required: No
Sheryl E. Eppler Training Impacted: [CFP/WBT, Job Aid, Funding Source: CalSAWS M&E
Online Help]

Committee: Funding Source ID:

Production [Collections]

Approved by
Committee:

Other Agency Cross
Reference:

When a CalFresh expungement occurs that has a Recovery Account, the system will post the full amount of that
expungement on the Recovery Account if the Recovery Account is in an 'Active’ or 'Suspended' status.

If there is not an 'Active’ or 'Suspended' Recovery Account for that case the system will not post the Expungement
to any Recovery Account, but will instead display the Expungement information on the Expungement Detail page.
This then requires user intervention to post these expungements to CalFresh recovery accounts as transactions
via Transaction Detail page. When this happens and user posts a transaction manually, the Expungement Detalil
page does not reflect any information as how much of the original expungement amount is posted to a recovery
account which leads to errors where the Expungement is credited multiple times to a recovery account.

Update the Expungement Detail page in CalSAWS to allow users to post (in part or in full) Expungements to
Recovery Accounts via the Expungement Detail page. Furthermore, enhance the page to show how much of
the original Expungement amount is left so that users would know how much is available to post to a recovery
account.

1. Update the Expungement Detail page in CalSAWS to allow users to post (in part or in full) Expungements to
Recovery Accounts via the Expungement Detail page. Furthermore, enhance the page to show how much of
the original Expungement amount is left so that users would know how much is available to post to a recovery
account.

This new posting logic is only applicable to CalFresh and General Assistance/General Relief (GA, GM, GR)
Expungements.

Manually Post transactions to a Recovery Account through the Transaction Detail page.

478
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : CalHEERS Test : 0
0 DBA: Design : 0
0 Fiscal : 319 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0
Support :
0 Security : 0 Special Project : 0
119 Tech Arch : 0 Tech ForgeRock : 0
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Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

0 Training :
Accepted

1. ETC Change:

Fiscal
Before: 79
After: 199

System Test
Before: 23
After: 80

Unallocated
Before: 10
After: 30

Accepted

1. Release Change:
Before: 22.09
After: 22.11

2. ETC Change:

Fiscal
Before: 199
After: 299

System Test
Before: 80
After: 119

Unallocated
Before: 30
After: 40

Pending CCB
1. ETC Change:

System Test
Before: 119
After: 204

Unallocated
Before: 40
After: 50

1. Recommendation Change:
Before:
After:

2. ETC Change:
Before:

After:

3. Release Change:
Before:

After:

4. Funding Source Change:

Page 19

Translation :



O [CA-242133] Add a validation on Cash Aid Time Limit Month Detail page to not allow
clock stoppers after 05/2022

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Fiscal Assignee: Bhumika Sharma  SPG Status: Approved
[22.11] Designer Contact: Jimmy Tu Change Type (SCR):  Enhancement
Expedite Changes: No Estimate: 166
Sidhant Garg Regulation Reference: Created: 03/07/2022 01:46 PM
System Test Impact Analysis: [N/A] Outreach Required: No
Gingko Luna Training Impacted: [N/A] Funding Source: CalSAWS M&E
Production Committee: [Time Limits] Funding Source ID:
Approved by Other Agency Cross
Committee: Reference:

After the implementation of SCR CA-217944 that updated the CalWORKSs time clock limit from 48 months to 60
months and repealed the WTW 24 MTC, users are no longer able to add clock stoppers for the following:
209 — Removed from Aid, 319 — Meeting WPR, 320 — Excused 2nd Parent from WTW Activities, 321 —
Participating in Appraisal, Assessment, or Development of a WTW Plan, 322 — Participating in WTW Job
Search, 402 — 18/24 Month Limit, 404 — SIP, 405 — Failure to Benefit from Assigned Activities, 408 — Other Good
Cause, 606 — WTW-Likely to Obtain Employment, 607 — WTW-Labor Market Barriers, 608 — WTW-Progress In
Education, 609 — WTW-Progress in Treatment, 610 — WTW-Diagnosed learning or Disability, 611 — WTW-SSI
Disability Benefits, and 612 — WTW-Two Parents Assistance Unit.

1. Update the Cash Aid Time Limit Month Detail page to allow users to create/edit retro time limits with the reason
“209 — Removed from Aid” prior to 4/30/2022.

2. Update the Cash Aid Time Limit Month Detail page to throw a validation when user adds reason “209 —
Removed from Aid” after 4/30/2022.

3. Update Code Hierarchy table to set the end date of reason “209 — Removed from Aid” to null date.

1. Update the Cash Aid Time Limit Month Detail page to allow users to create/edit retro time limits with the
reason “209 — Removed from Aid” prior to 4/30/2022.

2. Update the Cash Aid Time Limit Month Detail page to throw a validation when user adds reason “209 —
Removed from Aid” after 4/30/2022.

3. Update Code Hierarchy table to set the end date of reason “209 — Removed from Aid” to null date.

N/A

166
0 Batch/Interfaces : 0 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 107 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project : 0
44 Tech Arch : 0 Tech ForgeRock : 0
0 Training : 0 Translation : 0
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Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:
Content Revision
Description-2:
Content Revision
Status-3:
Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Pending CCB

1. Estimate Change:
Before:

Fiscal ETC 1: 107
Fiscal Total: 107

System Test Support: 44
ST Total: 44

Unallocated hours: 15
After:

Fiscal ETC 1: 107 + 43 = 150
Fiscal Total: 107 + 43 = 150

System Test Support: 44 + 17 = 61

ST Total: 44 + 17 =61

Unallocated hours: 15 +5 = 20

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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O [CA-243960] Activate E2Lite Automation for CalWIN Counties

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :

Batch/Interfaces Assignee: Yuga Teja SPG Status: Approved
[22.11] Designer Contact: Supritha Sundaram Change Type (SCR):  Operational
Enhancement

Expedite Changes: No Estimate: 107

Carlos Zepeda Regulation Reference: Created: 04/14/2022 05:09 PM

System Test Impact Analysis: [N/A] Outreach Required: No

Carlos Zepeda Training Impacted: [N/A] Funding Source: CalSAWS M&E

Production Committee: [Other] Funding Source ID:

Approved by
Committee:

Other Agency Cross
Reference:

Approved by Carlos Zepeda on 7/21/2022

CalSAWS does not have E2Lite Interface Automation for CalWIN counties.

The E2Lite Interface Automation process works in conjunction with the comma-separated values (CSV) sample file
provided by the California Department of Social Services (CDSS). CDSS uses the E2Lite data to calculate county-
specific work participation (WPR) based on TANF data reporting requirements.

Create BPCR for the inbound and outbound FTP, reader and writer E2Lite jobs for CalWIN counties:

E2LitelnboundFTP (PIXXE900)
E2LitelnboundReader(PIXXE901)
E2LiteOutboundWriter POXXE903 (3 month offset)
E2LiteOutboundWriter POXXE904 (6 month offset)
E2LiteOutboundFTP POXXE905 (3 month offset)
E2LiteOutboundFTP POXXE906 (6 month offset)

Create new inbound FTP and inbound reader E2Lite functionality to cover CalWIN counties. Create new
outbound FTP and writer E2Lite functionality to cover CalWIN counties on monthly basis per county
requirements.

Please find more details in the design document.

N/A.

107
0 Batch/Interfaces : 71 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 0
0 Release Communication 0 Reports : 0

Support :

0 Security : 0 Special Project : 0
26 Tech Arch : 0 Tech ForgeRock : 0

Page 23



Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

0 Training :
Pending CCB
1. Recommendation Change:

Before:
After:

2. Estimate Change: Add 80 hours more for System test

Before: 26
After: 106

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:

Before:
After:
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Team Responsible:

Fix Version/s:
Minor Version:

Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client
Correspondence

[23.01]

Carlos Camarena

Approved

Virginia C. Bernal

Production
Virginia Bernal

08/19/2021

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:

Training Impacted:

Committee:

Approved by
Committee:

Unassigned SPG Status:

Maria Jensen
No Estimate:

ACWDL 18-17 Created:
and 17-25: Add

MC 604 MDV

Doctor’s Verification

to Template

Repository

[Central Print,
Forms/NOA
Translations]

Funding Source:

[Correspondence]

09/16/2021
Reference:

Change Type (SCR):

Outreach Required:

Funding Source ID:
Other Agency Cross

[CA-203671] ACWDL 18-17 and 17-25: Add MC 604 MDV Doctor's Verification to
Template Repository

Approved

New Policy
282
07/20/2018 04:01 PM

No

CalSAWS M&E

The form MC 604 MDV Doctor’s Verification for Home and Community Based Services Under Spousal
Impoverishment Provisions was released previously in All County Welfare Directors Letter (ACWDL) 17-25, in
English language only. The MC 604 MDV form currently does not exist in the CalSAWS System.

ACWDL 18-17 provides threshold language translations of the MC 604 MDV Doctor’s Verification for Home and
Community Based Services Under Spousal Impoverishment Provisions.

Add the MC 604 MDV Doctor’s Verification in English, and the following CalSAWS Threshold Languages to the
Template Repository for all 58 Counties:

* Arabic

* Armenian

» Cambodian
* Chinese

* Farsi

* Hmong

» Korean

* Laotian

* Russian

* Spanish

* Tagalog

* Vietnamese

Generate form from State website.

282

10

Batch/Interfaces :
CalHEERS: :

Batch Operations :

CalHEERS Test :

Page 26

80



Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

166

0
0
0

Pending CCB

DBA :
Fiscal :
IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :

1. Recommendation Change:

N/A

2. ETC Change:

N/A

3. Release Change: This SCR is being pushed out to 23.07 due to other priority SCRs and funding.

Before: 23.01
After: 23.07

o O O o

o O

Design :
Forms Test :
Online :
Reports :

Special Project :
Tech ForgeRock :
Translation :

1. Recommendation Change: {Description of Recommendation Change}

Before:
After:

2. ETC Change: {Description of ETC Change}

Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:

1. Recommendation Change: {Description of Recommendation Change}

Before:
After:

2. ETC Change: {Description of ETC Change}

Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:

1. Recommendation Change: {Description of Recommendation Change}

Before:
After:

2. ETC Change: {Description of ETC Change}

Before:
After:

3. Release Change: {Description of Release Change}

Before:
After:
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O [CA-210330] Update MC 355 Reminder Notice Sent Logic

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:
Recommendation:

OQutreach
Description:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Client
Correspondence

[23.01]

Tiffany Huckaby
Approved
Virginia C. Bernal

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Unassigned

Connor Gorry
No

[N/A]
[N/A]

[Correspondence]
12/22/2021

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Enhancement

158

08/30/2019 09:55 AM
No

CalSAWS M&E

SCR CA-50988/CIV-102852 added automation to MC 355. MC 355 Reminder Notices are automatically sent after
the Initial MC 355 has been sent.

When a MC 355 is E-Notified the status is not set to sent and a Reminder Notice is not automatically sent.

Add functionality to send out a Reminder Notice when the initial MC 355 has been E-Notified.

1.) Add functionality to send out a Reminder Notice when the initial MC 355 has been E-Notified.

N/A

158

121

0

37

0
Accepted

1. Release Change:

Before: 22.07
After: 22.11

Accepted

1. Release Change:

Before: 22.11
After: 23.01

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

o O O ©o o o

o o
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

o O O ©o o o

o O



Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Pending CCB

1. Release Change:
Before: 23.01
After: 23.05

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:
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Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:
Expedite Approval:

Current Design:
Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:

Client
Correspondence

[23.01]

Laura Ould
Approved

Michelle Ramos

Production

L. Ould 5/23/2022

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Committee:

Approved by
Committee:

Ayman Hussein

Ayman Hussein
Start Build
EAS 45-102(f)(2)

[Forms/NOA
Translations]

[Online Help]
[Correspondence,

Foster Care/Kin
GAP/AAP]

Approved by Karen J. Rapponotti on 5/26/2022
Form FC 3 NM (10/19) does not exist in CalSAWS.
Add form FC 3 NM (10/19) - Determination Of Federal AFDC-FC Eligibility For NMD in CalSAWS template

repository.

SPG Status:

Change Type (SCR):

Estimate:
Created:
Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

[CA-211971] Add Form FC 3NM-DETERMINATION OF FEDERAL AFDC-FC ELIGIBILITY
FOR NMD to Template Repository

Approved

Policy Re-Design
169

11/19/2019 01:24 PM
No

CalSAWS M&E

CIV-105682

Add form FC 3 NM (10/19) - Determination Of Federal AFDC-FC Eligibility For NMD in CalSAWS template

repository.

N/A required for state and federal audits.

Estimate: 169
Automated Test : 0
BenefitsCal : 0
Client Correspondence : 88
Eligibility :

Imaging :

Performance :

Reports Test : 0
System Test Support : 47
Tech Ops : 0
Content Revision Pending CCB
Status-1:

Content Revision
Description-1:

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

1. Recommendation Change:

N/A

2. Estimate Change:

N/A

O O O ©o o o

o O
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :



Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

3. Release Change: Due to onshore capacity moving this to an offshore SCR.

Before: 23.01
After: RWR

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

[CA-216131] Prevent Granting MSP QI-1 for Individuals Eligible to Full Scope Medi-Cal
without a SOC/Premium

CalHEERS Assignee: Unassigned SPG Status: Approved
[23.01] Designer Contact: Renee Gustafson ~ Change Type (SCR):  New Policy

Expedite Changes: No Estimate: 318
Renee Gustafson ~ Regulation Reference: AcwpDL 08-21 Created: 05/05/2020 06:41 AM
Approved Impact Analysis: [N/A] Outreach Required: Yes
Nina Butler Training Impacted: [N/A] Funding Source: CalSAWS M&E
Production Committee: [Medi-Cal/CMSP] Funding Source ID:

Approved by
Committee:

Other Agency Cross
Reference:

08/24/2022

Currently, CalSAWS does not grant QI-1 if an individual is eligible to Non-MAGI Medi-Cal full scope without a
SOC/Premium when the Requested Medi-Cal Type is ‘Medi-Cal’; the EDBC will fail the MSP test budget for
‘Doesn't Meet Program Req.’.

However, if an individual is in more than one Medi-Cal program block and one of the Requested Medi-Cal Types
is ‘Medicare Premium Payment Programs’, CalSAWS may grant the individual QI-1 in the block with Requested
Medi-Cal Type ‘Medicare Premium Payment Programs’ and Non-MAGI Medi-Cal without SOC/Premium on the
other program block.

CalSAWS has a Requested Medi-Cal Type and EDBC Budget Tests referencing Medicare Savings Programs as
“Medicare Premium Payment Programs” or “MPPP”.

1. Prevent CalSAWS from granting QI-1 irrespective of the Requested Medi-Cal Type if the individual is eligible to
full scope Medi-Cal without a SOC or premium.

2. Update CalSAWS to reference “Medicare Savings Program” or “MSP” instead of “Medicare Premium Payment
Programs” or “MPPP” to make it consistent with current DHCS and state guidelines.

3. Provide the counties with a list of individuals who are Active on QI-1 and full scope Medi-Cal without a SOC/
Premium.

1. Update Medi-Cal EDBC rules to prevent granting QI-1 if an individual is eligible to full scope Medi-Cal (MAGI
and Non-MAGI) without SOC or premium.

2. Provide a list of cases where an individual is Active on both full scope Medi-Cal (MAGI and Non-MAGI) without
SOC or premium and QI-1.

3. Update Requested Medi-Cal Type and EDBC Budget Tests to display MSP instead of MPPP.

Please find the details on above recommendations in the attached design document.

Outreach The list will be posted at the following location:

Description: CalACES Web Portal>System Changes>SCR and SIR Lists>2023>CA-216131

Alternative None

Procedure

Description:

Operational Impact:

Estimate: 318

Automated Test : 17 Batch/Interfaces : 0 Batch Operations : 0
BenefitsCal : 0 CalHEERS : 118 CalHEERS Test : 77
Client Correspondence : 76 DBA: 0 Design :

Eligibility : 0 Fiscal : 0 Forms Test :
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Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

0

0

0
Pending CCB

1. Release Change:
Before: 23.01
After: 23.07

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:

1. Recommendation Change:

Before:
After:

2. Estimate Change:

Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Page 33

Online :
Reports :

Special Project :
Tech ForgeRock :
Translation :



O

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

[CA-221945] ACL 19-13 - AB 2030 - Add a page to Track Special Circumstances Details
and Update Special Circumstance Indicator

Online Assignee: Yudhi Tanuwidjaja SPG Status: Approved

[23.01] Designer Contact: Andrea Rodriguez  Change Type (SCR):  policy Re-Design
Expedite Changes: No Estimate: 1161

Michele Peterson  Regulation Reference: ACL 19-13 Created: 11/19/2020 06:52 AM

Impact Analysis: Outreach Required: No

In Development [Business Process,

Security, Training]

Dymas Pena Training Impacted: [CFP/WBT, Job Aid, Funding Source: CalSAWS M&E
Online Help]
Production Committee: [Lobby Funding Source ID:
Management,
Usability]
Approved by 05/02/2022 Other Agency Cross

Committee: Reference:

CalSAWS identifies special circumstances with a Special Circumstances case flag in Los Angeles County.
This case flag displays a red wheelchair icon next to the case name when in context of a case. The Special
Circumstance case flag can be added to the case via the Case Flag Detail page.

The current Special Circumstance flag icon can also appear as an indicator on the Reception Log List and
Worklist pages. The icon can be added to a Reception Log List record via the reception log when the ‘Special
Circumstances’ option is selected under the Special Needs drop-down. Adding the icon to a Reception Log List
record will also add the icon to the case’s Message Center notification.

The icon can also be added next to a task record on the Worklist pages via the Application Registration page when
“Yes” is selected upon registration for the questions “Do you have a disability and need help applying?” and “Do
you need other arrangements due to a disability?”.

Per AB2030, update the Special Circumstance case flag indicator to notify the case worker once an applicant or
recipient case file is initiated that the case person has requested special accommodation due to disability. Create
new pages to document special circumstance and accommodation information for a person in CalSAWS.

1. Create new pages in CalSAWS that will allow users to add information about a person’s special
circumstances and accommodation preferences.
a. The information will be collected at the person-level and available across cases.

2. Update the Utilities Navigation to display the updated special circumstance icon and information captured in
the Special Circumstances Detail page on the hover.

3. Update Case Summary page to include Special Circumstances information.
4. Update the Special Circumstance icon on the Worklist pages.

5. Update the Reception Log pages.

a. Replace the Special Circumstances icon that displays next to the record in the Reception Log List.

b. Display the icon on the Reception Log List for additional options selected on the Special Needs drop down on
the Reception Log Detail page.

c. Display the icon on the Reception Log List automatically for persons that have Special Circumstance Detalil
records.

6. Update the Special Circumstances indicator on the Message Center.
a. Replace the Special Circumstances icon that displays next to the record in the Message Center.
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Outreach
Description:
Alternative
Procedure
Description:

Operational Impact:

Estimate:
Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

b. Display the icon on the reception log message for additional options selected on the Special Needs drop down
on the Reception Log Detail page.

c. Display the icon on the reception log message automatically for persons that have Special Circumstance Detail
records.

7. Update the existing Special Circumstances case flag in Los Angeles County.

a. Update the Special Circumstances icon on the case flag.

b. Add new Special Circumstances Detail records only for persons that currently have Special Circumstance
Case Flags and end date their existing case flags.

Add a case flag to indicate special circumstances for a case.

1161
48 Batch/Interfaces : 84 Batch Operations : 0
0 CalHEERS : 0 CalHEERS Test : 0
0 DBA: 0 Design : 0
0 Fiscal : 0 Forms Test : 0
0 IVR/CC : 0 Online : 636
0 Release Communication 0 Reports : 0
Support :
0 Security : 0 Special Project :
288 Tech Arch : 0 Tech ForgeRock :
0 Training : 0 Translation : 0
Accepted

No change in design document, just Release Change.

1. Release Change:
Before: 22.09
After: 23.01

Pending CCB

1. Updates Section 2.1-2.2 to clarify page validation functionality. Please review CA-221945 ACL 19-13 - AB
2030 - Add a page to Track Special Circumstances Details and Update Special Circumstance Indicator Content
Revision.docx for more details. Estimate updated to correct values that do not match original estimate document.

2. Estimate Change:

Before:

Online ETC 1: 150

Online ETC 5: 106

System Test Support ETC 1: 288
Unallocated Hours: 105

After:

Online ETC 1: 192

Online ETC 5: 114

System Test Support ETC 1: 307
Unallocated Hours: 115

1. Recommendation Change:
Before:
After:

2. Estimate Change:
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O [CA-227319] Re-Referral of CalWORKSs and CalFresh Recovery Accounts to TTC

Team Responsible:

Fix Version/s:

Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:

Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:

Fiscal
[23.01]

Sheryl E. Eppler
Approved
Sheryl E. Eppler

Production

Assignee:
Designer Contact:

Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Sidhant Garg
Sidhant Garg

No
[N/A]
[N/A]

[Collections, Tax
Intercept]

SPG Status:
Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Region 6 Collections and Tax Intercept Committee - Approved - 11/30/2021

Approved

Operational
Enhancement

203

04/08/2021 04:26 PM
No

CalSAWS M&E

CA-227315;
CA-227863;
CA-242557

Recovery Accounts that have been referred to TTC are Cancelled in TTC when the responsible party comes back
on aid in CalSAWS. Once a recovery account that has been referred, it is not re-referred if the responsible party
again goes off aid leaving any outstanding balances. This SCR is to enhance CalSAWS system to re-refer such
recovery accounts to TTC.

1. Update Treasury and Tax Collector Account Detail page in CalSAWS to add a new Status Reason field in the
TTC Account Details section.

2. Update the TTC Referral writer logic to send a new referral for a recovery account for which the associated
program gets discontinued again and the previous TTC Account is in Canceled status and ‘Back on Aid’ status
reason.

3. Add a new Status Reason field in the TTC Inventory File.

4. Update the TTC Referral job to consider and re-refer previously referred recovery accounts that are Inactive/
Canceled as listed in the TTC Inventory for re-referral.

1. Update Treasury and Tax Collector Account Detail page in CalSAWS to add a new Status Reason field in the
TTC Account Details section.

2. Update the TTC Referral writer logic to send a new referral for a recovery account for which the associated
program gets discontinued again and the previous TTC Account is in Canceled status and ‘Back on Aid’ status
reason.

3. Add a new Status Reason field in the TTC Inventory File.

4. Update the TTC Referral job to consider and re-refer previously referred recovery accounts that are Inactive/
Canceled as listed in the TTC Inventory for re-referral.

Recovery accounts with outstanding balances due that have been referred to TTC, but canceled due to
corrective actions, sometimes may need to be re-referred per policy, if they become delinquent again and meet
the established referral criteria. In the course of benefit recovery corrective action processing, it is sometimes
deemed necessary to cancel and established TTC account related to a previously referred recovery account.
Also, there are instances where one previously determined responsible party is later deemed as not responsible
and must be removed from collection attempts. Because co-responsible debtors are assigned joint (singular)
TTC account numbers, removal of co-responsible debtors is not possible due to system functionality of RevQ.
Also, there are instances where the referral of a recovery account is deemed inappropriate or presumptuous due
to inadequate notification or other policy issues. Once the corrections have been made in those instances, re-
referral is necessary if the debt/recovery account delinquent again and meets the criteria to be determined a legal
and enforceable debt per State and Federal collection policies.
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Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

N/A

203
0
0
0
0
0
0
0
52
0

Accepted

1. Release Change:

Before: 22.05
After: 22.09

Accepted

1. Release Change:

Before: 22.09
After: 22.11

Accepted

1. Release Change:

Before: 22.11
After: 23.01

Pending CCB

1. Release Change:

Before: 22.11
After: 23.05

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication
Support :
Security :

Tech Arch :
Training :

Page 39
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :
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O [CA-240231] Update NOA Logic to Check for Postpartum Aid Code and Budget

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:
Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Content Revision
Status-1:

Client
Correspondence

[23.01]

Phong Xiong

Approved

Nina Butler

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:

Impact Analysis:

Training Impacted:

Committee:

Approved by
Committee:

Guangyu (Grace) Ji

Phong Xiong
No

MEDIL | 21-13;
MEDIL | 21-13E

[Forms/NOA
Translations]

[N/A]

[Correspondence,
Medi-Cal/CMSP]

04/05/2022

SPG Status:

Change Type (SCR):
Estimate:
Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

New Policy
432
01/31/2022 12:07 PM

No

CalSAWS M&E

As a part of the eligibility changes in CA-212145, when there is a postpartum aid code present on a case, a
separate budget is being created for the postpartum aid code. As a result, one person is receiving two budgets
(one for their primary aid code and one for the postpartum aid code). This is causing several issues regarding
MAGI and Non-MAGI NOAs.

There is also a design gap for generating the Postpartum Approval NOA in a retroactive scenario.

1. Update the NOA logic to check for postpartum aid code and budget.
2. Generate the Postpartum Approval NOA for a retro active Medi-Cal approval scenario.
3. Generate the Postpartum Approval NOA when there is no primary aid code and only the postpartum aid code.

1. Update the NOA logic to check for postpartum aid code and budget.
2. Update the triggering conditions for the Postpartum Approval NOA for retro scenarios and single postpartum

aid code scenarios.

Generate a notice on blank template for a retro active postpartum approval or when there is no primary aid code
but only a postpartum secondary aid code.

432

262

0

0

0
Accepted

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

o O O ©o o o

o O
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

130
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Content Revision 1. Recommendation Change:
Description-1: Updated Assumption section to clarify Full-Scope, Restricted Scope, and postpartum scenario.

2. Release Change:
Before: 22.07

After: 22.11
Content Revision Accepted
Status-2:
Content Revision 1. Release Change:
Description-2: Before: 22.11

After: 23.01
Content Revision Pending CCB
Status-3:
Content Revision 1. Release Change:
Description-3: Before: 23.01

After: 23.05
Content Revision
Status-4:
Content Revision 1. Recommendation Change:
Description-4: Before:

After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:

Page 41



O [CA-240282] Add State Versions of ESAP Packet Forms in Threshold Languages

Team Responsible:

Fix Version/s:
Minor Version:
Reporter:
Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Outreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Client Correspondence :

Eligibility :
Imaging :
Performance :

Client
Correspondence

[23.01]

Phong Xiong
Approved

Caroline Bui

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:

Training Impacted:

Committee:

Approved by
Committee:

Pandu Gupta

Phong Xiong
No

[Forms/NOA
Translations]

[Online Help]

[Correspondence]

Reviewed and Approved by Caroline Bui 5/18/2022

SPG Status:

Change Type (SCR):
Estimate:

Created:

Outreach Required:

Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved

Enhancement

283

01/31/2022 03:32 PM
No

CalSAWS M&E

The CF 377.2B and CF 377.2C were updated to match the 12/2020 state versions in English with SCR
CA-220040. These 2 forms were also part of the ESAP CF RE Packet for LA County and ESAP CF RE Packet
for Migration counties that were implemented with SCR CA-220040. Those two ESAP Packets were also only
implemented in English.

1. Add the threshold languages of the CF 377.2B and CF 377.2C.

2. Add the threshold languages of the ESAP CF RE Packet for LA County and the ESAP CF RE Packet for

Migration Counties.

1. Add the state threshold languages for the CF 377.2B.
2. Add the state threshold languages for the CF 377.2C.
3. Add the threshold languages for the ESAP CF RE Packet for LA County.

4. Add the threshold languages for the ESAP CF RE Packet for Migration counties.

Note 1: Recommendations 1 and 2 are implemented in the 12 threshold languages (Arabic, Armenian,

Cambodian, Chinese, Farsi, Hmong, Korean, Russian, Spanish, Tagalog, and Vietnamese.

Note 2: Recommendation 3 is implemented only in Armenian, Cambodian, Chinese, Farsi*, Korean, Spanish,
Russian, Tagalog, and Viethamese.
*As with other CF RE Packets, the ESAP RE Recertification packet for Farsi will use an English coversheet.

Note 3: Recommendation 4 is only implemented in Spanish.

N/A
283
0
0
185

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :

o O O ©o o o
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Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :
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Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

0 Security :

73 Tech Arch :
0 Training :
Pending CCB

1. Recommendation Change:
N/A

2. Estimate Change:
N/A

Special Project :
Tech ForgeRock :
Translation :

3. Release Change: Due to onshore capacity moving this to an offshore SCR.

Before: 23.01
After: RWR

4. Funding Source Change:
N/A

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:

Before:
After:
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O [CA-245246] Santa Clara County - Add Auditor Signature and update Rush Warrant Print

Template

Team Responsible: Client Assignee: Unassigned SPG Status: Approved
Correspondence

Fix Version/s: [23.01] Designer Contact: Connor Gorry Change Type (SCR):  Enhancement

Minor Version: Expedite Changes: Start Build Estimate: 70

Reporter: Sheryl E. Eppler Regulation Reference: Created: 05/05/2022 03:21 PM

Status: Approved Impact Analysis: [N/A] Outreach Required: No

Policy/Design Sheryl E. Eppler Training Impacted: [N/A] Funding Source: CalSAWS M&E

Consortium Contact:

Project Phase (SCR): Migration Committee: [Fiscal] Funding Source ID:

Consortium Review Approved by Other Agency Cross

Approval: Committee: Reference:

Consortium Review

Approval Date:

Non-Committee Jessica Bunting (Santa Clara) - Approved. 08/31/2022.

Review:

Expedite Approval:  Karen Rapponotti - Approved - 08/31/2022

Current Design: Santa Clara County currently has the Auditor signature printed onto their Rush Warrants by the CalWIN system.

Request: Santa Clara County has requested to add the Auditor Signature to their Rush Warrant template in the CalSAWS
system.

Recommendation: Santa Clara County Only:

1) Add the Auditor signature to print when a Rush Warrant is printed from the CalSAWS system.

2) Have the county verify the placement of the signature and printing of the Rush Warrant after the signature
image is placed on the template.

3) Update the Rush Warrant print template:
Auditor Signature
Populate on Memo Line
Aid Code
Case Number
Benefit Month

4) Ensure that for Foster Care warrants, the 'For' line will contain the child's name.
- Add a 'Foster Care' warrant variation for Santa Clara County.

5) Perform warrant validation with Santa Clara County.

NOTE: List of County Contacts for Testing Efforts is attached.

Outreach

Description:

Alternative N/A
Procedure

Description:

Operational Impact:
Estimate: 70

Automated Test : 0 Batch/Interfaces :
BenefitsCal : 0 CalHEERS :
Client Correspondence : 65 DBA:

Batch Operations :
CalHEERS Test :
Design :

Eligibility : 0 Fiscal : Forms Test :

Imaging : 0 IVR/CC : Online :

O O O o o
g0 O O O O
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Performance :

Reports Test :

System Test Support :

Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

0 Release Communication
Support :
0 Security :
0 Tech Arch :
0 Training :
Pending CCB

1. Recommendation Change:
6th recommendation
Before: N/A

After: Do IPT for Positive Pay file with Santa Clara County.

2. Estimate Change:

Fiscal
Before: N/A
After: 48

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:

Before:
After:
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Special Project :
Tech ForgeRock :
Translation :



O [CA-245393] Updates to MC 355 Page

Team Responsible:
Fix Version/s:
Minor Version:
Reporter:

Status:

Policy/Design
Consortium Contact:

Project Phase (SCR):

Consortium Review
Approval:
Consortium Review
Approval Date:

Non-Committee
Review:

Expedite Approval:
Current Design:

Request:

Recommendation:

Qutreach
Description:
Alternative
Procedure
Description:
Operational Impact:
Estimate:

Automated Test :
BenefitsCal :

Online
[23.01]

Lawrence Samy
Approved
Nina Butler

Production

Assignee:

Designer Contact:
Expedite Changes:
Regulation Reference:
Impact Analysis:
Training Impacted:

Committee:

Approved by
Committee:

Unassigned
Andrea Rodriguez
No

[N/A]

[CFP/WBT, Online
Help]

[Medi-Cal/CMSP]

SPG Status:

Change Type (SCR):

Estimate:

Created:

Outreach Required:
Funding Source:

Funding Source ID:

Other Agency Cross
Reference:

Approved
Enhancement

121

05/10/2022 03:51 PM
No

CalSAWS M&E

With SCR CA-50988 (MC 355) a new task was introduced to alert a worker when documents requested in the MC
355 were received. This automated action is now obsolete. The Task creation from the receipt of Documents, such
as the MC 355, is now handled via the Document Routing Rule processing.
Currently, the character limit on the Customer Notice section of the MC 355 Verification Detail page is 150

characters.

This SCR will update the character limit on the Customer Notice section of the MC 355 Verification Detail page to
500 characters. The obsoleted “Document Received: MC 355" Automated Action will be deactivated.

1. Update the character limit on the Customer Notice section from 150 to 500 on the MC 355 Verification page.

2. Deactivate the obsoleted “Document Received: MC 355" Automated Action.

3. Update the MC 355 and MC 355 Reminder forms in English, Spanish, Armenian, Arabic, Cambodian, Chinese,
Farsi, Tagalog, Hmong, Korean, Lao, Russian, Vietnamese to allow 500 characters in the ‘Customer Notice’
Section instead of the existing 150 Character limit.

None

121

Client Correspondence : 60

Eligibility :
Imaging :
Performance :

Reports Test :
System Test Support :
Tech Ops :

Content Revision
Status-1:

Content Revision
Description-1:

0

16

0
Pending CCB

Batch/Interfaces :
CalHEERS :
DBA:

Fiscal :

IVR/CC :

Release Communication

Support :
Security :

Tech Arch :
Training :

O O O o o o

o O

Batch Operations :
CalHEERS Test :
Design :

Forms Test :
Online :

Reports :

Special Project :
Tech ForgeRock :
Translation :

No Change in design document, just the Release Change from 23.01 to 23.05

1. Release Change:
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Content Revision
Status-2:

Content Revision
Description-2:

Content Revision
Status-3:

Content Revision
Description-3:

Content Revision
Status-4:

Content Revision
Description-4:

Before: 23.01
After: 23.05

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:
Before:
After:

1. Recommendation Change:
Before:
After:

2. Estimate Change:
Before:
After:

3. Release Change:
Before:
After:

4. Funding Source Change:

Before:
After:
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End Content Revisions
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