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1 OVERVIEW 
Some MEDS Alerts displayed on the MEDS Alert Detail page have incomplete, incorrect, 
missing, or mismatched MEDS alert message details. To assist staff working through alerts 
in a timely manner, this SCR will update all CalSAWS MEDS Alert messages to match the 
Alert messages information in the MEDS system. 

1.1 Current Design 
CalSAWS receives daily MEDS alerts, monthly Renewal alerts and quarterly Recon 
alert files from the State. The system processes these files and to be viewed from 
the MEDS Alert Detail page as part of the updating process.  
These files are loaded into CalSAWS to ensure that staff can work through alerts in 
a timely manner; however, some MEDS Alert message information on the page is 
incomplete, incorrect, missing, or mismatched MEDS alert message details. 

1.2 Requests 
Update all MEDS Alert Message records so that the MEDS alerts displayed on the 
MEDS Alert Detail page match the MEDS Alert message information in the MEDS 
system.  

1.3 Overview of Recommendations 
1. Update all MEDS Alert Messages records in accordance with the supporting 

document.  

1.4 Assumptions 
1. For newly added MEDS Alerts by this SCR, the ‘MEDS Alert Information’ section 

in the ‘MEDS Alert Admin Detail’ page will be in an ‘Active’ Alert Status.  
2. For newly added MEDS Alerts by this SCR, the ‘Task Information’ section in the 

‘MEDS Alert Admin Detail’ page will be in an ‘Inactive’ Status. 
3. Existing ‘Task Information’ from the ‘MEDS Alert Admin Detail’ page will not be 

modified by this SCR.  
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2 RECOMMENDATIONS 

2.1 Update MEDS Alert Messages  

2.1.1 Overview 
CalSAWS receives daily MEDS alerts, monthly Renewal alerts and quarterly 
Recon alert files from the State. The system processes those files and can 
be viewed from the MEDS Alert Detail page as part of the updating 
process.  
The fields that will be impacted by this SCR are highlighted below:  

 
Note: MEDS Internal Alert Id is not displayed on the page.  

2.1.2 Description of Change 
1. Create a DCR to update the CalSAWS MEDS Alert Message fields:  

a. ‘Alert ID’, ‘Alert Action Type’, ‘Alert Type’, ‘Alert Description’, 
‘Explanation’, ‘Action’ fields.  

i. The fields will be updated to reflect the Consolidated List 
in the supporting document ‘MEDS Alerts_Final_Lists’.  

1. Information to be displayed on the Explanation 
and Action block from the MEDS Alert Detail page 
will be in the same format as written in the 
supporting document ‘MEDS Alerts_Final_Lists’. 

ii. ‘Alert Action Type’ and ‘Alert Type’ will always share the 
same Alert Message Type 
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b. The DCR will identify the existing ‘INTERNAL_NUM_IDENTIF’ and 
‘ALERT_NUM_IDENTIF’ combination update the message record 
to match the supporting document or remove the record from 
CalSAWS. 

i. If the DCR does not identify an ‘INTERNAL_NUM_IDENTIF’ 
and ‘ALERT_NUM_IDENTIF’ combination, a new record will 
be created.  

2.1.3 Estimated Number of Records Impacted/Performance 
800+ MEDS Alert Message Records impacted 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 MEDS Alert 
Detail Page 

Supporting document 
contains all the updated 
MEDS Alerts.  MEDS 

Alerts_Final_Lists.xls  
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.20.1.9 CalSAWS shall display summary and 
detailed interface CalSAWS Data that has 
been received from external systems, as 
specified by COUNTY. 

This SCR will be updating 
CalSAWs MEDS Alert message 
information to match the 
information displayed in the 
MEDS system.  
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1 OVERVIEW 
The purpose of this SCR is to create a page in CalSAWS in which County users can 
view Counties holidays and important dates. This link will be accessible from the 
CalSAWS application homepage. 

1.1 Current Design 
At the end of each calendar year, Counties are required to identify all holidays 
observed for the following year. These dates are used to determine when batch 
jobs will and will not run throughout the year. To change or update the holiday 
dates, Counties need to the current Change Request (CR) process. 

1.2 Requests 
Create a process which will allow each County to view County Holiday Dates and 
other important County Dates. The process will be implemented in two phases. This 
SCR CA-201813 will be phase 1 and SCR CA-237401 will be phase 2. 

1.3 Overview of Recommendations 
1. Create a new page with a Calendar. The Calendar will display all County 

Holidays, Main Payroll Dates, 10-Day cutoff Dates, and Batch Discontinuance 
Dates. 

2. Create a new page to view details of a specific Calendar entry. 
3. Move all Important County Dates from Codes tables to a separate table in the 

database. Change architecture and scripts to use new table. 
4. Modify the architecture Date class to use the new table for the holiday and bank 

holiday logic. 
5. Modify Batch FAC Helper module to use the new Holiday table. 
6. Modify Program Person Sanction Status Update Batch module to use the new 

Holiday table. 
7. Modify Medi-Cal Auto Rescind batch job (PB00E155) to use the new Holiday 

table. 
8. Modify Sync SNB with CalFresh batch job (PB00E111) to use the new Holiday 

table. 
9. Modify Fiscal Batch jobs to use the new Holiday table. 

 

1.4 Assumptions 
1. CRFI will still be sent out to gather Holidays for each County. 
2. CA-237392 will update BenefitsCal API to use the new Holiday table. 
3. CA-237525 will update Reports to use the new Holiday table. 

 

  

Commented [GL1]: @Howard Suksanti should this 
be CRFI? 

mailto:SuksantiH@CalACES.org
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2 RECOMMENDATIONS 

2.1 Home page 

2.1.1 Overview 
Add a Link to the Home page to access the new County Calendar page 
(see below). 

2.1.2 County Calendar page Mockup 
 

 
Figure 2.1.2.1 – Link to Holiday Calendar will be on the Home Page 

2.1.3 Description of Changes 
1. Add a ‘County Calendar’ link to the Quick Links section, to navigate to 

the new County Calendar page.  
Note: In line with the functionality of existing Quick Links, users with the 
ability to log in with more than one county must select a County and 
click the ‘Submit’ button to complete selecting a different county i.e., 
changing the ‘County’ dropdown without clicking the ‘Submit’ button 
will result in this link showing the calendar for the default or previously 
selected County.  

2.1.4 Page Location 
Home Page 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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2.2 County Calendar page 

2.2.1 Overview 
Online page will show the new County Calendar. Each County will only 
be able to view important dates related to the County of the worker who 
is logged in. 

2.2.2 County Calendar page Mockup 

 
Figure 2.2.2.1 - County Calendar page (default view/ prior to clicking search or entering parameters, when 

current month is September 2021) 
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Figure 2.2.2.2 - No Search Results (after selecting a Date Type with no entries/results for the selected year 

and pressing the ‘Search’ button)  
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Figure 2.2.2.3 – Greyed Out 'Prev' Icon (Year Only search, after pressing the ‘Search’ button, or after a 

Default search) when showing the first month of the year 

2.2.3 Description of Changes 
1. Create a new ‘County Calendar’ page to highlight county specific 

important dates. All users with access to the CalSAWS system will have 
the ability to view the County Calendar page. 

2. At the top of the page, show the Required Field icon and text “- 
Indicates required fields”  

3. Create a Search section to allow the user to filter by year, type, or by 
the name of a holiday or important date: 

a. Add a ‘Year’ dropdown, with a Required Field icon 
i. Populate the dropdown with an empty ‘-Select-’ option 

and any years that have an associated date available 
i.e., only show options for years that have a holiday or 
important date for the logged in county.  

ii. Default to the current year or to a ‘-Select-’ option if the 
current year has no associated dates. 

iii. On searching, limit the search results to those associated 
to the selected year 

b. Add a ‘Date Type’ dropdown. When a selection was made, on 
searching, limit the search results to dates of the selected Type.  

i. Add options for: 
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1. -Select- (Default) 
2. Batch 10 – day cutoff Dates 
3. Batch Discontinuance Dates 
4. County Holidays  
5. Main Payroll Dates – AAP  
6. Main Payroll Dates – Cash and Food  
7. Main Payroll Dates – Foster Care  
8. Main Payroll Dates – KG  

ii. Display the empty ‘-Select-’ option first, followed by the 
other options in alphabetically ascending order  

c. Add a ‘Date Name’ text box:  
i. When text is entered in this box, on searching, limit the 

search results to date names that include the entered 
text, ignore capitalization e.g., entering “YEAR” will return 
the “New Year’s Day” Date even though text from the 
middle of the Date name was entered using different 
capitalization than what appears in the database. 

ii. Add logic to filter out programming language specific 
characters entered in the text box e.g., %, *, and < 
characters will be ignored during the search 

4. Add a ‘Search’ button above and below the Search section:  
a. This button will initiate the search 
b. If no ‘Year’ is selected, show a validation message as: “Year - 

Field is required. Please enter a value.” 
5. Add a Calendar which will allow users to toggle to previous and future 

months: 
a. The Calendar will show only 1 month at a time, default to the 

current month and year 
b. On searching, show the earliest month, within the selected year, 

with a search result, or the current month if no results are 
returned 

c. Indicate days with search results, using an icon. If no ‘Date 
Type’ or ‘Date Name’ was entered, in the search criteria, show 
the indicator icon on each day of the selected month, that has 
any holiday or important date for the county 

i. Add arrow left and right icons to toggle backwards or 
forward to the previous or next month, with image 
alternate text as “Prev” & “Next” respectively 

ii. As the user toggles through the calendar months: When 
reaching the end of the year i.e., January or December, 
grey out and disable the relevant icon so that the user is 
not able to toggle to a different year 

6. Add a table beside the calendar to show the search results  
a. Add an outer panel with a header showing the selected year 
b. Add a table with columns/headers for: 

i. ‘Date Name’: the name of the date as entered in the 
County Holidays Calendar table (see the section 
labeled: Create New County Holidays Table). Show the 
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Date Name as a link to the County Calendar Date Detail 
page (see below) in view mode Note: Edit mode will not 
be available until the phase 2 SCR 

ii. ‘Date’ formatted as: MM/DD/YYYY 
c. Add a scroll bar. Limit the maximum height of the outer panel to 

the same height as the calendar 
d. Default the table to show all holidays and important dates in 

the current year, when no search filters were entered 
e. If no results are returned, show the column headers only, with a 

text message as: “No Data Found” 
 

2.2.4  Page Location 
1. Home page > click the ‘County Calendar’ link in the ‘Quick Links’ 

section 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
Create page mapping for this page. 

2.2.7 Page Usage/Data Volume Impacts 
N/A 

 

2.3 County Calendar Date Detail page 

2.3.1 Overview 
The County Calendar Date Detail page will show details of a holiday or 
important county date.  



© 2020 CalSAWS.  All Rights Reserved. 
12 

2.3.2 County Calendar Date Detail page Mockup 

 
Figure 2.3.2.1 - County Calendar Date Detail page 

2.3.3 Description of Changes 
1. Create a new ‘County Calendar Date Detail’ page to view a specific 

important date. All users with access to the CalSAWS system will have 
the ability to view the County Calendar Date Detail page in view 
mode. 

2. At the top of the page, show the Required Field icon and text “- 
Indicates required fields” Note: This SCR, for phase 1, will only 
implement the view mode. Required Field indicators for this page are 
included based on an Edit mode which is planned for phase 2 of the 
solution. 

3. Add a ‘Close’ button to the top and bottom of the page: This button 
will navigate to the County Calendar page.  

4. Add a ‘County’ label and field to show the County being displayed. 
Note:  The County the user is logged in with will always display, even 
when viewing details of a date entry associated with multiple counties 

5. Add a ‘Date Information’ panel with an inner table, with column 
headers showing the Required Field indicator after each column 
header. Add headers for: 

a. ‘Type’: the decoded type from the new County Holidays table 
(see the section labeled: Create New County Holidays Table) 

b. ‘Name’: the name of the date as entered in the new County 
Holidays table  

c. ‘Date’: formatted as: MM/DD/YYYY 
 

2.3.4  Page Location 
Home page > click the ‘County Holidays’ link in the ‘Quick Links’ section > click 
the Date_Name link on the County Calendar page 
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2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
Create page mapping for this page. 

2.3.7 Page Usage/Data Volume Impacts 
N/A 
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2.4 Fiscal: Create New County Holidays Table 

2.4.1 Overview 
Important County dates are currently stored in the Codes table. Therefore, 
a new table will be created to store all County Holidays. 

2.4.2 Description of Change 
1. Create a DBCR to create a new table in the Database to store the 

following Important date types: 
1. Batch 10 – day cutoff Dates 
2. Batch Discontinuance Dates 
3. County Holidays  
4. Main Payroll Dates – AAP  
5. Main Payroll Dates – Cash and Food  
6. Main Payroll Dates – Foster Care  
7. Main Payroll Dates – KG  

2. Consolidate County Holiday dates, Main payroll dates, etc. to store 
and display on the online page (CTCR and DCR). 

3. Create new Code Table to store Important Date Types listed below:  
a. Batch 10 – day cutoff Dates 
b. Batch Discontinuance Dates 
c. County Holidays  
d. Main Payroll Dates – AAP  
e. Main Payroll Dates – Cash and Food  
f. Main Payroll Dates – Foster Care  
a.g. Main Payroll Dates – KG 

2.4. Create a new common method to retrieve Batch 10-day cutoff 
dates. 

 
 

2.5 CalSAWS Tech Arch changes 

2.5.1 Overview 
Important County dates are currently stored in the Codes table. Therefore, 
a new table will be created to store all County Holidays. 

2.5.2 Description of Change 
1. Modify the architecture Date class to use the new table instead of the 

code detail table. 
a. isHoliday method 
b. isBankHoliday method - may be legacy code that's no longer 

used 
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2. Cache the important dates and look to the cache before querying 
the database. 
 

2.5.3 Performance Impact 
Performance impact will be evaluated as a part of release performance 
testing for this release. 
 

2.6 Batch & Interface: Modify Batch-FACHelper module 

2.6.1 Overview 
FACHelper module is a module that batch jobs use for retrieving the Batch 
10-day cutoff dates. Currently the module retrieves the Batch 10-Day 
cutoff dates from Code detail (CT 10513). 

2.6.2 Description of Change 
Update the FACHelper module to use the new holidays table to get the 
Batch 10-Day cutoff dates. 

 
 

2.7 Batch & Interface: Modify Batch jobs to use the new Holiday table 

2.7.1 Overview 
Program Person Sanction Status Update Batch uses the 10-day cutoff date 
to determine the sanction effective date. When the batch run after the 
10-day cutoff date, the Sanction effective date will be the month after 
the following month.  
 
Medi-Cal Auto Rescind batch job (PB00E155) uses Code detail (CT 10513) 
to determine the Batch 10-Day cutoff dates.  
 
PB00E111 job uses Code detail (CT 10513) to determine the Batch10-Day 
cutoff dates.  

2.7.2 Description of Change 
Update the batch jobs below to use the new table to get the 10-day 
cutoff date.  
1. PBXXS881 - Set Sanction status for WTW/REP after 20 days of Non-

Compliance. 
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2. PBXXS882 - Set Sanction status for WTW/REP after 20 days Non-
Compliance and the Reason Code is not Conciliation or Curing 
Sanction. 

3. PBXXS883 - Set Sanction status for WTW/REP when no-show for on 
Appraisal appointment. 

4. PB00E155 - Medi-Cal Auto Rescind batch job. 
5. PB19C485 - Medi-Cal Auto Rescind on Request batch job. 
6. PB00E111 - Sync SNB with CalFresh batch job. 

 
The batch jobs will use the new common method to retrieve the 10-day 
cutoff date. 

2.7.3 Execution Frequency 
No change. 

2.7.4 Key Scheduling Dependencies 
No change. 

2.7.5 Counties Impacted 
CalSAWS counties. 

2.7.6 Data Volume/Performance 
N/A. 

2.7.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 
 

2.8 Fiscal: Update Fiscal Batch Jobs 

2.8.1 Overview 
The following jobs use code detail (CT 10451) to determine the dates. We 
will be updating these jobs to reference the new table.  

2.8.2 Description of Change 
1. Update the following batch jobs to reference the new table instead of 

code table category 10451.  
a. Future Month Supplemental GR Sweep Batch (PB19F322) 
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b. Future Month Supplemental NB Sweep Batch (PB00F325) 
c. Future Month Supplement Sweep Batch (PB19F326) (PB00F326). 
d. Nighty EDBC Sweep Batch (PB00F318) (PB00F302) 
e. Nightly FC EDBC Sweep Batch (PB00F304) (PB19F304) 
f. Nightly FC Stop Dated Placement Sweep Batch (PB19F313) 

2.8.3 Execution Frequency 
No change. 

2.8.4 Key Scheduling Dependencies 
No change. 

2.8.5 Counties Impacted 
CalSAWS counties. 

2.8.6 Data Volume/Performance 
N/A. 

2.8.7 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 

2.9 Fiscal/Batch: Code Table Change Request 

2.9.1 Overview 
Create a new code table category for County Dates.  

2.9.2 1.1.2     Description of Change 
1. Create a new code table category to store county dates.   
2. Create the following types in the new category to store county dates:  

a. Batch 10 – day cutoff Dates 
b. Batch Discontinuance Dates 
c. County Holidays  
d. Main Payroll Dates – AAP  
e. Main Payroll Dates – Cash and Food  
f. Main Payroll Dates – Foster Care  
g. Main Payroll Dates – KG  
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2.9.3 1.1.   Estimated Number of Records Impacted/Performance 
~7 records impacted.  

 

2.10 Batch Operation:  

2.10.1 Overview 
Batch Operation team will maintain the Batch Calendar and County Holidays 

detail in the new tables after the SCR implementation date.  
Batch Operation team will maintain the holiday schedule on the existing Code 

Detail table until all teams migrated over to the new tables. 
 
 

3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.1.2.3 The LRS shall provide COUNTY-specified 
Users with a method for viewing business 
rules for any part of the LRS Data entry, 
change processing, or eligibility 
determination processes and shall provide 
links to policy requirements. 

The SCR will add a page that 
display County Holiday dates. 
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1 OVERVIEW 
The purpose of this change is to update SOC 814 (12/20) version in available 
English, Armenian, Spanish, and Chinese languages to CalSAWS system. 

1.1 Current Design 
The system has the outdated English and Threshold languages of the SOC 814 
versions. 

1.2 Requests 
          Add CDSS Threshold Languages to the CalSAWS for the SOC 814 (12/20) form    
          Template Repository. 
          Languages include: 
          English, Armenian, Spanish and Chinese. 

1.3 Overview of Recommendations 
  Update the Available languages to CDSS version of SOC 814. 

          Languages: English, Armenian, Spanish and Chinese. 

1.4 Assumptions 
1. The updated SOC 814 Form (12/20) will only be added in English, Armenian, 

Spanish, and Chinese languages. 
2. No variables will be populated on the updated SOC 814 Forms (aside from the 

standard header and footer information).   
3. All fields (blank or prepopulated) will be editable. 
4. Supporting Documents section references attachments found on Jira. 

2 RECOMMENDATIONS 

2.1 Update SOC 814 – STATEMENT OF FACTS CASH ASSISTANCE PROGRAM FOR 
IMMIGRANTS (CAPI) 

2.1.1 Overview 
SOC 814 Form will be updated with the latest version to the Template 
Repository in available languages. 
 
State Form: SOC 814 
Current Programs: CAPI 
Current Attached Forms: N/A 
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Current Forms Category: Forms 
Current Template Repository Visibility: All Counties 
Existing Languages: English, Spanish, Armenian, Arabic, Cambodian, 
Chinese, Farsi, Hmong, Korean, Loa, Russian, Tagalog and Vietnamese 
Template Description: STATEMENT OF FACTS CASH ASSISTANCE PROGRAM 
FOR IMMIGRANTS (CAPI) 
Imaging Form Name: Statement Of Facts CAPI 
Imaging Document Type: CAPI 

2.1.2 Form Verbiage 
Add latest versions of SOC 814 form 
This effort is adding the latest version of SOC 814 to the System. 
Threshold Languages: English, Armenian, Spanish, and Chinese 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: No 
Form Mockups/Examples: See supporting document #1 

2.1.3 Form Generation Conditions 
Update SOC 814 Form 
The SOC 814 – STATEMENT OF FACTS CASH ASSISTANCE PROGRAM FOR 
IMMIGRANTS (CAPI) is updated only to the Template Repository. 
Turn Off Older version of SOC 814 Form 
Turn off SOC 814 in below languages since latest version is not available in 
CDSS. 
Languages - Arabic, Cambodian, Farsi, Hmong, Korean, Lao, Russian, 
Tagalog, Vietnamese. 

 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 

 
Add Form Print Options and Mailing Requirements 
The following are the print and mailing requirements for the SOC 814.  

 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y N Y   N 
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  Mailing Options: 

Mailing Options Option for SOC 814 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Add Form Control 
Add an imaging barcode for SOC 814. 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
Additional Options: 

Requirement Option for SOC 814 Form  

Post to Self-Service Portal Y 
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Forms STATEMENT OF FACTS CASH 
ASSISTANCE PROGRAM FOR 
IMMIGRANTS (CAPI) 

SOC814_EN.pdf 
SOC814_SP.pdf 
SOC814_AE.pdf 
SOC814_CH.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
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2.18.3.3 
CAR-
1239 
 
 

CalSAWS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 
a. Appointment notices. 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms. 
c. Other scheduling notices (e.g., quality control, 
GR hearings, and appeals); 
d. Periodic reporting notices: 
e. Contact letters. 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office 
Site. 
g. Information notices and stuffers. 
h. Case-specific verification/referral forms. 
i. GR Vendor notices. 
k. Court-mandated notices, including Balderas 
notices. 
l. SSIAP appointment notices. 
m. Withdrawal forms. 
n. COLA notices. 
o. Time limit notices. 
p. Transitioning of aid notices. 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS). 
r. Non-compliance and sanction notices. 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices. 
t. Corrective NOAs on State Fair Hearing decisions. 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

SOC 814 is being updated 
with latest version in all the 
available langages. 
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1 OVERVIEW 
Per ACL 18-75, all counties must provide payment equivalent to the basic level rate 
for a resource family to the emergency caregiver for children who are determined 
to be ineligible for the Emergency Assistance (EA) Program (5K EC EA Ineligible). A 
new aid code will be determined for cases that are ineligible for Emergency 
Caregiver (EC) funding through the EA program and, in the interim, Aid Code 5K EC 
EA Ineligible would be used to track these cases. 
Per ACL 19-24, Aid Code 5L will be used to track cases that are ineligible for EC 
funding through the EA program, effective March 2019. This SCR will add and 
implement the new Foster Care (FC) aid code 5L in CalSAWS/LRS. 
 

1.1 Current Design 
Per ACL 18-75 and the implementation of SCR CA-203207 / CIV-101516, Sub Type 
Codes ‘EC EA Eligible’ and ‘EC EA Ineligible’ were added to the system in order to 
differentiate the 5K aid code used for EC cases that are EA eligible or EA ineligible. 
SCR CA-204665 / CIV-102237 updated the FC EDBC to automate the setting of 
these two sub type codes.  
NOTE: Please refer to the attached Emergency Approval Chart.xlsx file under 
Section 3.0 for Emergency Approval 5K Aid Code details 
 
Existing Approval NOAs in CalSAWS/LRS have logic to generate for the existing 5K 
aid code. 

1.2 Requests 
Per ACLs 19-24 and 19-84, add aid code 5L for FC EC EA ineligible cases and 
update FC EDBC to automate the setting of 5L aid code instead of 5K with ‘EC EA 
Ineligible’ sub type code, which will include Tribal Specific Homes placement 
types as well as all child relationship types for RFH placements. Also, add aid code 
5L to the existing EC-EA Tracking Report and exclude 5L aid code from Clothing 
Allowance batch jobs. 

1.3 Overview of Recommendations 
1. Add new 5L Aid Code for FC EC cases not eligible for federal EA funding.  
2. Update FC EDBC to use Aid Code 5L instead of 5K with Sub Type Code of ‘EC 

EA Ineligible’ which will include Tribal Specific Homes placement types as well 
as all child relationship types for RFH placements.   

3. Update Foster Care Aid Code Override Detail Page to Not Allow Selection of 
Sub Type Code ‘EC EA Ineligible’. Aid code ‘5L’ will be available as an option 
after this SCR is implemented.  
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4. Update Manual Foster Care EDBC to Not Allow Selection of Sub Type Code ‘EC 
EA Ineligible’. Aid code ‘5L’ will be available as an option after this SCR is 
implemented. 

5. Update 5K EA Aid Code logic to not set 5K Aid Code when Child Placement 
facility has already received EC funding and the RFA license is approved even 
if the NTE date has not been reached. 

6. Update Extended Aid Code Rules to include 5L aid code.  
7. Update Emergency Placement Prior to Home Approval Pay Code Logic. 
8. Add new Fund Codes in CalSAWS to store the accounting string information for 

all CalSAWS Counties for 5L Aid Code. 
9. Exclude 5L aid code from Clothing Allowance batch jobs.  
10. Create a CTCR to add 5L aid code into the existing FC – MEDS aid code 

segment.  
11. Add two MEDS alerts into The System (External #9579 and 9580). 
12. Add the 5L aid code data element to the existing EC/EA tracking report. 
13. Update EC-EA Tracking Report Fields to use Beginning Date of Placement 

instead of Beginning Date of ‘Emergency Approval’ license.  
14. Update the NOA generation logic for existing NOAs in CalSAWS/LRS to include 

the new 5L approval code. 
15. Update FC Action fragment used by ‘FC Approval’ approval NOA with ‘5L’. 
16. Update FC 18 Form with ‘5L’. 

1.4 Assumptions  
1. This SCR is CalSAWS/LRS only. The C-IV counties will inherit this functionality upon 

migration. 
2. Existing FC programs with Aid Code ‘5K’ + Sub Type ‘EC EA Ineligible’ in a March 

2019 benefit month or later will not be updated by a batch run with this SCR. 
However, if EDBC is re-run for one of those months after this SCR is implemented, 
the aid code will become 5L (assuming no other factors have changed on the 
case).  

3. No updates to the regulations, variable population, or text of existing Foster Care 
NOAs will be made with this effort. 

4. No additional translations for the existing Foster Care NOAs will be added with 
this effort. 

5. The CalSAWS/LRS will not default the pay code for 5L Aid Code. In CalSAWS/LRS, 
the Pay Code field is non-mandatory on EDBC Summary page and it would be 
up to the user’s discretion to select a Pay Code for 5L or not. The funding for 
benefits mapped to 5L aid code will be derived based on aid code and 
Placement Type. 

6. There will be no change to the MEDS Interface on how to determine an Eligibility 
Status Action Code (ESAC). For example, when a Foster Care case has an aid 
code change from 5K to 5L or from 5L to a different Foster Care aid code, MEDS 
Interface job uses ESAC code of 2 or 7 since both aid codes are in the same 
MEDS Foster Care segment. ESAC of 2 - Active Client Eligible Update on 
Continuing Eligibility Periods. ESAC of 7 - Active Client Eligible Update on Closed 
Eligibility Periods. 
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7. NA BACK 9 will not be updated with this SCR. All the forms and NOAs will have 
the existing NA BACK 9 in the system. 

8. If the license status is ‘Emergency Approval’, placement authority is "Protective 
Custody", and whether If WIC code is populated in the legal authority field, the 
5L aid code will still be assigned for EC-ineligible cases; however, a WIC code on 
the legal authority field is not required to receive 5L, if other requirements are 
met 

9. The ‘Foster Care License Detail’ page for ‘Tribal Specific Home’ placement types 
will be updated to allow the user to specify a status of ‘Emergency Approval’ 
with SCR CA-205633 currently scheduled for release 21.03 for the same release as 
CA-205913.  

10. Foster Care Integrated Reports will be have been updated in CalSAWS/LRS with 
SCR CA-216018 DDID 2191 in 21.01 release currently scheduled for release 21.01.  

11. IEVS abstracts will be have been updated to include Foster Care Aid Codes as 
part of SCR CA-216357 DDID 1967 released in 21.05 currently scheduled for 
release 21.03.  
 
 

2 RECOMMENDATIONS 

2.1  Add Aid Code 5L  

2.1.1 Overview 
Per ACL 19-24, Aid Code 5L will be added and used for those Foster Care EC 
cases not eligible for federal EC EA Eligible funding effective March 2019.  

2.1.2 Description of Changes 
Add new 5L Aid Code to Code Table 184 effective March 01, 2019, as follows:  

 

CT 184 Field Value  

CODE_NUM_IDENTIF 5L  

SHORT_DECODE_NAME 5L - FC EC-EA Ineligible 

LONG_DECODE_NAME Emergency Caregiver - Emergency Assistance Ineligible - 
Foster Care 

CODE_DESCR Emergency Caregiver - Emergency Assistance Ineligible - 
Foster Care  

ORDER_BY_NUM 0 
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CT 184 Field Value  

BEG_DATE 03/01/2019 

END_DATE 12/31/9999 

SOC N/A 

Eligibility Medi-Cal Benefit 
Categorization 

blank 

NOA Grouping blank 

Fed/Non-Fed NF 

C-IV Program FC 

TANF Indicator N 

TANF Priority 10 

NOA Hierarchy blank 

Cash Aid Category blank 

Cash Aid Federal Funding blank 

Cash Aid State Funding blank 

Cash Aid Mixed Funding blank 

Time Limit Indicator blank 

MEDS Aid Code Segment FC 

Second C-IV Program blank 

Funding Group Type 
Code 

blank 

Benefit Type blank 

Family Reunification blank 

Valid for Override Y 

MAGI Aid Code blank 

LA County Legacy N/A 

Packet Type 
22 S 

blank 

MSP Aid Code N 

LTC Aid Code N 
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CT 184 Field Value  

Non-MAGI Aid Code N 

ARC Aid Code blank 

WDTIP Fed/State only Ind blank 

 

2.1.3 Programs Impacted 
FC 

2.2  Update FC EDBC To Use Aid Code 5L  

2.2.1 Overview 
SCR CA-204665 / CIV-102237 updated FC EDBC to set the Sub Type Code of ‘EC 
EA Ineligible’ with aid code of 5K when the FC child is not eligible for  EC EA 
funding and  license status is "Emergency Approval". With the addition of aid 
code ‘5L’ based on ACL 19-24, the FC EDBC will be updated to set Aid Code 5L 
with no Sub Type Code instead of setting aid code ‘5K’ with Sub Type Code ‘EC 
EA Ineligible’ for EC EA ineligible FC cases.  

2.2.2 Foster Care EDBC Example  

 
Figure 2.2.2.1 – EDBC Detail with Aid Code 5L After SCR is Implemented 

2.2.3 Description of Changes 
 

1) Update the FC EDBC to no longer set Aid Code ‘5K’ with Sub Type Code of 
‘EC EA Ineligible’ when running for a benefit month of March 2019 or later.  
 

2) Update the FC EDBC to set the aid code ‘5L’ when running for a benefit 
month of March 2019 or later, if the following conditions are met: 
 
a. The placement type, relationship, and license/home approval 

combination is one of the following: 
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Placement 
Type 

Care Provider 
Relationship to Child  

License Status  Home Approval 
Status 

Resource 
Family Home 

(RFH) 

• Relative 
Guardian 

• Relative Non-
Guardian 

• NREFM Non 
Guardian 

• NREFM 
Guardian 

• Non-Relative 
Guardian 

• Non-Relative 
Non-Guardian  

Emergency Approval N/A 

Relative 
Home N/A N/A 

 
Emergency Approval 

Nonrelative 
Extended 

Family 
Member 

Home 
(NREFM) 

N/A 

N/A Emergency Approval 

Tribal Specific 
Home N/A Emergency Approval N/A 

 
 

b. And one of the following condition is met:  
i. ‘Was the EA1 application approved?’ is blank in the EA section on the 

Placement Authority page. 
ii. ‘Was the EA1 application approved?’ is ‘No’ in the EA section on the 

Placement Authority page. 
iii. ‘Was the EA1 application approved?’ is ‘Yes’ and the benefit period is  

after the EA Not to Exceed (NTE) date on the Placement Authority 
page. 

2.2.4 Programs Impacted 
FC 

2.3 Update Foster Care Aid Code Override Detail Page Sub Type Codes 

2.3.1 Overview 
The Sub Type Codes available for the user to choose on the Foster Care Aid 
Code Override Detail page when overriding a FC EDBC should no longer include 
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‘EC EA Ineligible’. After this change is implemented, a user would select Aid 
Code 5L with no Sub Type Code instead.  

2.3.2 Override EDBC Foster Care Aid Code Override 
Detail Page Example  

 
Figure 2.3.2.1 – EDBC Override Foster Care Aid Code Override Detail Page After 

SCR is Implemented With No ‘EC EA Ineligible’ option 
 

2.3.3 Description of Changes 
Update the Foster Care Aid Code Override Detail page when overriding FC 
EDBC to not populate the Sub Type Code ‘EC EA Ineligible’ option in the 
dropdown. 

2.3.4 Programs Impacted 
FC  

2.4 Update Manual Foster Care EDBC Sub Type Codes 

2.4.1 Overview 
The Sub Type Codes available for the user to choose on the Foster Care Aid 
Code Override Detail page when performing a Manual FC EDBC should no 
longer  include ‘EC EA Ineligible’. After this change is implemented, a user would 
select Aid Code 5L with no Sub Type Code instead. 
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2.4.2 Manual EDBC Foster Care Aid Code Override Detail Page Example  

 
       Figure 2.4.2.1 – Manual EDBC Foster Care Aid Code Override Detail Page After SCR 

is Implemented With No ‘EC EA Ineligible’ option 

2.4.3 Description of Changes 
Update the Foster Care Aid Code Override Detail page on the Manual EDBC to 
not populate the Sub Type Code ‘EC EA Ineligible’ option in the dropdown. 

2.4.4 Programs Impacted 
FC  

2.5 Update 5K EA Aid Code Logic  

2.5.1 Overview 
ACL 18-75 states that “once the RFA application is approved, counties must shift 
the funding source to Aid to Families with Dependent Children-Foster Care 
(AFDC-FC) or the ARC program, as appropriate and consistent with existing 
eligibility requirements”. Therefore, CalSAWS/LRS must be updated to no longer 
pay Emergency Assistance Funding (Aid Code 5K EA) on a placement that 
previously received Emergency Caregiver Funding (5K - EC EA Eligible, 5K - EC EA 
Ineligible, or 5L) after the RFA license is approved.   

2.5.2 Description of Changes  
Update FC EDBC logic when running EDBC for a benefit month of March 2019 or 
later to not set aid code 5K-FC EA (traditional Emergency Assistance funding with 
no FC Aid Code Subtype) when one of the following combinations of Aid Code 
and Aid Code Subtype Code was paid at any time in the 12 months prior to the 
benefit month on the Child Placement being processed:  
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Aid Code FC Aid Code Subtype Code 
5L - FC EC-EA Ineligible Blank 
5K - FC-EA EC EA Eligible 
5K - FC-EA EC EA Ineligible 

 
This logic will need to look for aid codes on EDBC’s back to the begin date of the 
Child Placement being processed, but not more than 12 months in the past.  
 
If there are multiple consecutive Child Placement records for the same resource 
and there is no gap in days between them, this logic will need to treat the 
records that precede the current one as part of the current placement and look 
for the above aid codes back as far as the earliest Child Placement begin date, 
but not more than 12 months prior to the benefit month. 

 
Note: In LRS/CalSAWS, multi-month EDBC runs are possible. This logic will also 
need to consider prior months within the current multi-month EDBC run to see if 
they meet the above criteria when determining eligibility to a 5K-FC EA Aid 
Code.  

2.5.3 Programs Impacted 
FC 

2.6 Update Extended Aid Code Rules 

2.6.1 Overview 
Extended aid code rules for state (aid code 43) and federal (aid code 49) 
require that the child was in Foster Care the day before their 18th birthday. 
Emergency Assistance aid code ‘5K’ does not require the same. Therefore, the 
new ‘5L’ aid code should also be included in the 5K EA logic that does not 
require the child to be aided on the day before their 18th birthday.  

2.6.2 Description of Changes  
Update the following rules to include aid code ‘5L’  wherever aid code ‘5K’ is 
currently referenced: 

i. 360CloseFosterCareProgramForNMD 
ii. 360CloseIneligibleFosterCareNMD 
iii. 350RecalculateBudgetsForPeriodsChildIsAdult (Note: processing is 

in BUDGET.JAVA for this rule) 
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2.6.3 Programs Impacted 
FC  

 

2.7 Update Emergency Placement Prior to Home Approval Pay Code Logic 

2.7.1 Overview 
SCR CA-203634 / CIV-101497 added automation to set Pay Code field to ‘EC EA 
Ineligible Emergency Placement Prior to Home Approval’ whenever Aid Code is 
‘5K’ and Sub Type Code is ‘EC EA Ineligible’. 
This section describes the update to the Pay Code automation logic to populate 
the Pay Code field with ‘EC EA Ineligible Emergency Placement Prior to Home 
Approval’ whenever the Aid Code is set to the new ‘5L’ Aid Code which is 
replacing the Aid Code ‘5K’ and Sub Type Code ‘EC EA Ineligible’ combination 
on the FC EDBC. 

2.7.2 Foster Care EDBC Mockup 
 

 
  

Figure 2.7.2.1 – Aid Code 5L and Pay Code  
 

2.7.3 Description of Changes 
Populate the Pay Code field with the ‘EC EA Ineligible Emergency Placement 
Prior to Home Approval’ Pay Code when the aid code is set to ‘5L’ on the 
Foster Care EDBC.    

2.7.1 Programs Impacted 
FC  

 
 

https://change.calsaws.net/browse/CA-203634
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2.8 Fund Code Determination 

2.8.1 Overview 
Currently in the System, fund codes are used to store the accounting string 
information for a County. This information helps in claiming the funding for 
County from State (Federal/Non-Federal). This update will add the appropriate 
funding codes and accounting strings for the new EOA payments for all 40 
counties. 

2.8.2  Description of Changes 
Add the new Fund Codes in the system to store the accounting string information 
for all CalSAWS Counties for 5L Aid Code. 

NOTE: Please refer to the file “ Fund Code Map.xlsx “ attached to JIRA for 
the appropriate fund codes and accounting string information for each 
county. 

 

2.9 Annual Clothing Allowance Batch 

2.9.1 Overview 
The Annual Clothing Allowance Batch creates the authorization records that 
allow Foster Children to receive the annual clothing allowance. This update is to 
exclude cases with 5L aid code from the clothing allowance batch. 

2.9.2 Description of Change 
Update the Annual clothing allowance batch to exclude cases with 5L aid code. 

2.9.3 Execution Frequency 
No Change. 

2.9.4 Key Scheduling Dependencies 
No Change. 

2.9.5 Counties Impacted 
All Counties. 
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2.9.6 Data Volume/Performance 
No Change. 

2.9.7 Failure Procedure/Operational Instructions 
No Change. 

2.10  Counties Interface Testing 

2.10.1 Overview 
Each CalSAWS county has their separate warrant print & auditor control file 
exchange process. This section describes the recommendations to perform 
interface testing for each county file. 

2.10.2 Description of Changes 
Perform the interface file testing for following counties: 

• Los Angeles – eCAPS Special Warrant Request (SWR) 
• Merced – FIRMS 
• Riverside – OASIS 
• San Bernardino – Warrant Print 
• Migration – Auditor Controller File 

NOTE: Except for Los Angeles County and San Bernardino County, all 
interface test files will be uploaded to the Web Portal under System Changes > 
SCR and SIR Lists > 2020 > SCR CA-205913. San Bernardino County test files will be 
uploaded to their production FTP servers. Los Angeles County test file will be 
uploaded to eCAPS test FTP servers. 
 

2.11 Create a CTCR to add 5L aid code into the existing FC – MEDS Aid Code 
segment. 

2.11.1 Overview 
MEDS Interface uses Code Category 184 (Aid Code) – MEDS Aid Code Segment 
to identify the correct ESAC code when sending transaction to MEDS. Since 5L 
aid code is for Foster Care program, a CTCR will be created to add the aid code 
into the existing FC segment.  

2.11.2 Description of Change 
Create a CTCR (CT184 – MEDS Aid Code Segment) to add 5L aid code into FC 
segment. Note: Section 2.1 already included the change on the CTCR.  
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2.11.3 Counties Impacted 
All Counties. 

 
 

2.12 Add 2 new MEDS Alerts ID 9579 and 9580. 

2.12.1 Overview 
This SCR will setup the External # 9579 and 9580 alerts in The System so user can 
view those alerts from the application. The new alerts are part of Change Cycle 
Letter 442.  

2.12.2 Description of Change 
Add the following alerts into the System. 
 
1. Alert #9579 (Internal #0815). 

Alert 
Description 
(TITLE_DESCR) 

APPROACHING END OF 6TH MONTH, RFA REVIEW 
NEEDED 

Explanation 
(TEXT_DESCR) N/A. 

Automation No. 
Task Creation No. 
Alert Type Action 

Action 
(ACTN_DESCR) 

The Eligibility Worker must take action to review 
the status of RFA application 30 days prior to a 
beneficiary reaching their 6th month on aid code 
5L. 

 
 
 

2. Alert #9580 (Internal #0817). 
Alert 
Description 
(TITLE_DESCR) 

APPROACHING END OF 12TH MONTH, CHECK FOR 
PENDING RFA 

Explanation 
(TEXT_DESCR) N/A. 

Automation No. 
Task Creation No. 
Alert Type Action 
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Action 
(ACTN_DESCR) 

The Eligibility Worker must take action and review 
the status of RFA application 60 days prior to a 
beneficiary reaching their 12th month on aid 
code 5L and transition beneficiary into 
appropriate Medi-Cal aid code. 

 
Note: SCR CA-210615 will add an ability to turn on/off MEDS alerts. If this SCR is 
implemented on the same time with CA-210615 item or before, Counties will 
have an ability to turn on/off these 2 new alerts. 
 

• Set MEDS Alerts 9579, 9580 to ‘Active’ on the MEDS_ALERT_CONFIG 
table. 

• Set the following default values for the Task Information on the MEDS 
Alert Admin Detail page for the new MEDS Alerts: 

a. Status: Inactive 
b. Task Type and Task Sub-Type: Blank 
c. Long Description: MEDS Alert {Alert ID} – {Alert Description} has 

been received. 
d. Due Date: Default Due Date 
e. Default Due Date: 10 Days 
f. Initial Assignment: Default Assignment 
g. Default Assignment: MEDS Alert Task Distribution 

2.12.3 Counties Impacted 
All Counties. 

 

2.13 Correspondence: Update the Existing Approval of Emergency Caregiver 
Funding Foster Care NOA Reason Fragment  

2.13.1  Overview  
Currently CalSAWS/LRS has an Approval Reason fragment that generates for the 
existing 5K aid code. This logic needs to be updated to generate for the new 5L 
aid code.  

  
Fragment Name and ID: 

CalSAWS/LRS : FC_AP_RFA_APPROVAL_T903 (Fragment ID:7542), 
Note: Mockups attached to Mockups.zip folder in JIRA and SharePoint. 

Current NOA Template:  
CalSAWS/LRS : FC_NOA_TEMPLATE (Fragment ID: 3030)  

Current Program(s): Foster Care  
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Current Action Type: Approval  
Current Fragment Level: Program 
Currently Repeatable: No  
Includes NA Back 9: Yes 
Existing Languages: English and Spanish 

 
Existing Emergency Caregiver Funding Approval NOA Reason fragment Text: 

“For caregivers of children placed on an emergency basis or based on a 
compelling reason prior to and pending Resource Family Approval (RFA).  
 
The county has approved the child  
<CHILD_NAME>  
for cash aid under the Emergency Caregiver Funding program. The child was 
placed in your home on <PLACEMENT_DATE> and the RFA 01A has been 
submitted.  
 
The cash aid payment for your first month of aid is based on the date the child 
was placed in your home.  
 
The cash aid payment for your first month of aid is <AMT>. 
 
The cash aid payment for your first month of aid may only be for a part of the 
month based on the date the child was placed with you.  
 
Thereafter your monthly cash aid amount will be <ONGOING_AMT>.” 

2.13.2 Description of Change 
The NOA generation logic of the existing Reason fragment will be updated to 
generate for the 5L aid code. Note: No updates to the existing text, regulations, 
or variable population will be made with this effort.  

2.13.2.1 Update Approval Reason Fragment Generation 
Update the logic that generates the existing Approval Reason Fragment for 
the Foster Care program for the 5L aid code.  

 
Update the logic (RomDataHelper.hasFcEmergencyApprovalAidCode) that 
determines if the program has a Foster Care Approval Aid Code to return 
‘true’ when the one of the following is true: 
• The Aid Code is ‘5K’ and  
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 The subtype code is ‘EC EA Ineligible’ (Note: this will only be true for 
benefit months run prior to March 2019) 

OR 
 The subtype code is ‘EC EA Eligible’ 

• The Aid Code is ‘5L’  
 

Note: The logic (RomDataHelper.hasFcEmergencyApprovalAidCode) is 
shared by several NOA fragments. See the Correspondence 
Recommendations in this effort for regression testing (Recommendation 2.13) 
and additional Fragment (Recommendation 2.12) that generates based on 
this logic.  
 

2.14 Correspondence: Update the Existing Discontinuance of Emergency 
Caregiver Funding Foster Care NOA Reason Fragment  

2.14.1  Overview  
Currently CalSAWS/LRS has a Discontinuance Reason fragment that generates 
for the existing 5K aid code. This logic needs to be updated to generate for the 
new 5L aid code.  

  
Fragment Name and ID: 

LRS/CalSAWS : FC_TN_RFA_100A_PLACEMT_END_T401 (Fragment ID: 7543), 
Note: Mockups attached to Mockups.zip folder in JIRA and SharePoint. 

Current NOA Template:  
LRS/CalSAWS : FC_NOA_TEMPLATE (Fragment ID: 3030)  

Current Program(s): Foster Care  
Current Action Type: Discontinuance 
Current Fragment Level: Program 
Currently Repeatable: No  
Includes NA Back 9: Yes 
Existing Languages: English and Spanish 
 

Existing Emergency Caregiver Funding Discontinuance NOA Reason fragment 
Text: 
“The child is no longer placed with you.” 
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2.14.2 Description of Change 
The NOA generation logic of the existing Reason fragment will be updated to 
generate for the 5L aid code. Note: No updates to the existing text, regulations, 
or variable population will be made with this effort.  

2.14.3 Update Discontinuance Reason Fragment Generation 
Update the logic that generates the existing Discontinuance Reason 
Fragment for the Foster Care program for the 5L aid code for the following:  
NOAs:  

• FC_TN_RFA_100A_PLACEMT_END_T401 
• FC_TN_RFA_100A_VEND_OR_HOME_APPRD_T402  
• FC_TN_RFA_100A_VEND_OR_HOME_NOT_APPRD_T403  

 
Update the logic to generate Discontinuance Reason Fragment when the 
following conditions are true: 

• Program Type is Foster Care. 
• Previous Aid Code is one of the following:  

 ‘5K’ with subtype code “EC EA Eligible”  
 ‘5K’ with subtype code “EC EA Ineligible”  
 ‘5L’ 

• Current Aid Code is neither of the following 
 ‘5K’ with subtype code “EC EA Eligible”  
 ‘5K’ with subtype code “EC EA Ineligible”  
 ‘5L’ 

2.15 Correspondence: Update FC Action, FC_AP_ACTION1  

2.15.1  Overview  
This action fragment is used by the ‘FC Approval’ approval NOA, holding 
a date variable of when benefits start. This variable population logic will 
need updates to consider new aid code ‘5L’. 

  
Action Fragment Name and ID: FC_AP_ACTION1 (ID: 4006) 
State Form/NOA: This action verbiage currently exists in CalSAWS. 
Generates on a NA 290  
Current Program(s): Foster Care  
Current Action Type: Approval 
Current Fragment Level: Program 
Currently Repeatable: No  
Existing Languages: English 
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2.15.2 NOA Verbiage 
No changes to the action fragment’s verbiage. 
 
Existing verbiage:  
Dear Caregiver: 
Foster Care benefits have been approved by the County for <Person> in 
the amount of <BenefitAmount> for the period beginning 
<MonthDayYear>. 
Foster Care checks are issued on the 15th of each month following the 
month of care. 
Medi-Cal: This notice DOES NOT change or stop Medi-Cal Benefits. Keep 
using your plastic Benefits Identification Card(s). 

2.15.3 NOA Variable Population 
Of the current variables of this action fragment, the following variable 
population logic will be updated:  

Variable Name Population Formatting* 

<MonthDayYear> Date that benefits start 
 
Update:  
The existing population logic of this 
variable will remain as-is with the 
addition of considering the new aid 
code ‘5L’ (CT184_5L) 

Arial, font 
size 10 

*English only, Spanish and threshold will generate based on project 
standards for that language. 

2.15.4 NOA Fragment Generation 
No changes to the action fragment’s generation conditions. 
Technical Note: Only one ‘FC Approved’ (Reason ID = 6005) approval NOA 
uses this action fragment.  
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2.16 Correspondence: Update FC 18 Form with ‘5L’  

2.16.1  Overview 
Currently the FC 18 form has a section of ‘Aid Programs: Emergency 
Assistance’ with logic that checks for aid code of 5K. This logic will be 
updated to also check for new aid code ‘5L’. 
 
State Form: FC 18 (11/04) 
Current Programs: Foster Care 
Current Attached Form(s): N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All Counties 
Existing Languages: English 

2.16.2 Form Verbiage 
No changes to the form’s verbiage. 

2.16.3 Form Variable Population 
The FC 18 form has logic related to the ‘Aid Programs: Emergency 
Assistance’ section that checks for aid code 5K. This existing logic using 5K 
can remain as-is.  
 
1. In addition, update this logic to perform similarly with the new 5L aid 

code. 

2.16.4 Form Generation Conditions 
No changes to the form’s generation conditions. 
 
 

2.17 Correspondence: Regression Test Foster Care NOA Fragments  

2.17.1  Overview 
Existing NOA logic is being updated for the new ‘5L’ aid code (See 
Recommendations 2.11 and 2.12). The logic being updated is shared with other 
NOA fragments.  
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2.17.2 Description of Change 
Regression test the following NOA fragments to confirm that they continue to 
generate as they did previous to this effort. These fragments use the existing logic 
that is being updated in Recommendations 2.11 and 2.12 to determine when not 
to generate or when to generate.  

 

Fragment Name and ID Shared Logic 

FC_AP_ARC_T500 
(Fragment ID: 7455) 

RomDataHelper.hasFcEmergencyApprovalAidCode 
And 
RFA_DISCONTINUANCE_ACTION 

FC_DN_ARC_T501 
(Fragment ID: 7456) 

RomDataHelper.hasFcEmergencyApprovalAidCode 
And 
RFA_DISCONTINUANCE_ACTION 

FC_DN_NOT_SUFFICIENT_
INFO_FOR_LINKAGE_T003 
(Fragment ID: 6067) 

RomDataHelper.hasFcEmergencyApprovalAidCode 
And 
RFA_DISCONTINUANCE_ACTION 
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2.18 Report 

2.18.1 Overview 
This section will outline recommendations for report enhancement related to the 
introduction of the 5L aid code. (Reference section 1.2). 

 
Note: Base criteria of the reports will not change. 

2.18.2 Recommendations: 
Add batch process properties for the following reports to run in an instance of 
each report for the 5L aid code. 

Report Reports Description 

Integrated Payroll 
Summary Report 

Provides detail issuance information and summary data 
for Foster Care/ARC. 

Integrated Payroll 
Foster Care Issuance 
Detail Claiming Report 

Provides detailed information on all Foster Care 
payments issued for the month. 

Integrated Payroll 
Foster Care Issuance 
Detail Claiming Report 
By Case 

Provides detail information on all Foster Care payments 
issued by case for the month. 

Main Payroll Benefit 
Issuance Warrant 
Register 

Provides benefit issuance warrant transaction information 
for Foster Care/ARC. 

Main Payroll Benefit 
Issuance Direct 
Deposit Register 

Provides benefit issuance Direct Deposit transaction 
information. 
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2.18.3  EC-EA Tracking Report 
 

Reports Reports Description 

EC-EA Tracking 
Report 

Identifies the number of days and the number of Foster 
Care cases authorized to receive EC payments.  

 
a) Update EC-EA Tracking report to include information for cases with a 5L aid 

code. 
 

b) Update EC-EA Tracking Report Fields: 
• 90+ Days Elapsed Modify logic from the License Status Begin Date to 

 Placement Begin Date. 
 

• 180+ Days Elapsed Modify logic from the License Status Begin Date to 
 Placement Begin date. 

 
• 365+ Days Elapsed Modify logic from the License Status Begin Date to  

Placement Begin Date. 
 

• Modify Column Y Header from Days Elapsed from License Begin Date to  
Days Elapsed from Placement Begin Date. 

 

2.18.4 Report Location 
• Global: Reports 
• Local: On Request 
• Task: Case Activity 

2.19 Automated Regression Test 

2.19.1 Description of Changes 
An automated test script was previously created to cover an Aid Code 5K ‘EC 
EA Ineligible’ scenario. This script should be updated to match the Aid Code 5L 
implementation, and renamed accordingly. 

2.19.2 Description of Changes 
Update and rename the Foster Care Aid Code 5K ‘EC EA Ineligible’ automated 
script to match the Aid Code 5L functionality. 
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Eligibility Emergency Approval Chart  

Emergency%2

 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.10.4.7 The LRS shall be able to identify and pay for 
a substitute service if a Vendor’s license is 
not valid for the selected service. 

A new Aid Code 5L will be added and used 
by the FC EDBC for cases that are ineligible for 
EA funding through the EA program and have 
a Foster Care License status of Emergency 
Approval.  
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1 OVERVIEW 

1.1 Current Design 
Cash Benefits that are lost due to Electronic Theft via scam can be replaced on 
Issuance Detail page by clicking the ‘Replace’ button.  

1.2 Requests 
Update the system to only allow replacements due to Scam once every 36 
months. 
Based on ACL 18-148, the Electronic Theft replacements due to Scam are only 
allowed once every 36 months. 

1.3 Overview of Recommendations 
1. Update the Issuance Detail page to throw a validation preventing the user 

from saving a replacement issuance if the case has had a replacement 
issuance in the last 36 months due to Scam.  

1.4 Assumptions  
1. Electronic Theft NOAs and Forms will be updated with SCR CA-209721.  
2. The existing benefit type of Electronic Theft Replacement Cash Benefit (ETRCB) 

will be used for replacement Scams until the implementation of SCR CA-
225079.  
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2 RECOMMENDATIONS 

2.1 Issuance Detail Page 

2.1.1 Overview 
We are updating the Issuance Detail page to not allow users to replace 
issuances due to scam more than once every 36 months.  

2.1.2 Issuance Detail Page Mockup 

 
 Figure 2.1.1 – Issuance Detail Page Mockup 
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2.1.3 Description of Changes 
1. Update the Issuance Detail page to throw a validation preventing the 

user from saving a replacement issuance if the following is true:  
a. Case has had an approved replacement issuance with the 

Electronic Theft Type field of “Scam” in the last 36 months.   
b. Validation will say:  

i. “This case has had a replacement issuance due to Scam 
in the last 36 months. Replacements can only be made 
once every 36 months.” 

c. The following programs are impacted: 
i. CalWORKs (CW)  
ii. Welfare to Work (WTW)  
iii. Refugee Cash Assistance (RCA) 
iv. REP  
v. Cash Assistance Program for Immigrants (CAPI)  
vi. GA/GR/GM issued via EBT.  
vii. Cal-Learn 

2.1.4 Page Location 
• Global: Fiscal  
• Local: Issuance 
• Task: Issuance Search 

2.1.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 
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Security 
Group 

Group Description Group to Role 
Mapping 

   

2.1.6 Page Mapping 
None.  

2.1.7 Page Usage/Data Volume Impacts 
None.  

2.2 Fund Code Determination 

2.2.1 Overview 
Currently in the System, fund codes are used to store the accounting 
String information for a County. This update will add the appropriate 
funding codes and accounting strings for LA County.  

2.2.2 Description of Changes 
1) Add WtW/REP/Cal-Learn Gain Repayment/Refunds to the Fund Code 

table for Los Angeles County only.  
2) End Date 3 fund codes for WTW/REP/CL CalWORKs Repayments/Refunds 

for LA County only.  
NOTE: Please refer to the attached CA-210234_Fund_Code_Mapping.xlsx 
file under Section 3.0 for the appropriate fund codes and accounting string 
information for each county. 

2.3 County Interface Partner Testing 

2.3.1 Overview 
County Interface partner testing for new fund codes.  

2.3.2 Description of Changes 
1. Perform the interface partner testing for new fund codes for Los Angeles 

County.  
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2.3.3 Counties Impacted 
Los Angeles 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 2.2.2 Fund Codes Excel for LA 
County 

CA-210234 Fund 
Codes.xlsx  
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

   

   

 

4.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 
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5 MIGRATION IMPACTS 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 
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6 OUTREACH 
None.  

7 APPENDIX 
None.  
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1 OVERVIEW 
This effort will be updating and adding new NOA reaons for CalFresh (CF) Denial: Initial 
Application based on the current State version of the CF 377.1A (08/21). 

1.1 Current Design 
Currently the System has several versions of DFA 377.1A (03/02). Because the DFA 
377.1A notice has been overridden by the State with new CF 377.1A, CA-235013 
has added the latest CF 377.1A (08/21) into the Template Repository. The System 
also has a specific version of the DFA 377.1A (03/02) in the Template Repository 
with verbiage: “You have failed to complete the application process and have 
missed your interview(s).” This specific version was initially reserved and generated 
via batch. Per 22.03 CA-235407, this DFA 377.1A batch generation logic was 
turned off, leaving the NOA version for ‘Missed Intake Interview’ now generatable 
through EDBC only. 
 
Per 22.05 CA-226508, the ‘Denial: Recertification (RE) Application’ section of CF 
377.1A (08/21) has been added into the system as NOA verbiage. The System 
does not have the latest State verbiage for CF ‘Denial: Initial Application’. 
 
Currently, CF Denial NOA for reason e.g. ‘Ineligible due to Institution’, has extra 
Failure to Provide (FTP) message verbiage, ‘…If you give us this information within 
30 days…’. This verbiage is not needed as ‘Ineligible due to Institution’ is 
considered a non-FTP reason and not requiring proof or documentation. Other 
reasons such as ‘No Proof Severe Crime Victim’ is missing the FTP message 
verbiage as this reason is requesting for proof. 

1.2 Requests 
1. Obsolete the DFA 377.1A (03/02) version. 
2. Add ‘Denial: Initial Application’ verbiage of CF 377.1A (08/21) into the system 

as NOA verbiage. 
3. Update CF ‘Missed Intake Interview’ Denial NOA reason’s regulations. 
4. Update CF ‘Missed Recertification Interview’ Denial generation logic to include 

conditions for: CF program discontinued and when the RE Interview was 
missed. 

5. Update fragment configurations of certain CF Denial reasons. 

1.3 Overview of Recommendations 
1. DCR: Obsolete the DFA 377.1A (03/02) form versions from the Template 

Repository. 
2. DCR: Update remaining ‘DFA 377.1A’ NOA footers to ‘CF 377.1A (08/21)’. 
3. Update Denial NOA Action6 generation logic to be used with non-FTP Denial 

NOA reasons. 
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4. Update Denial NOA Action1 verbiage and generation logic to be used with 
FTP Denial NOA reasons. 

5. Add new CF Initial Application Denial NOA Reason, FTP Missing Verifications. 
6. Create ‘Missed RE Interview’ Denial NOA reason generation logic when CF 

program status is Discontinued and RE Interview is missed. 
7. Update ‘Missed Intake Interview’ non-FTP Denial NOA reason’s regulations and 

fragment configuration. 
8. Add Denial NOA Message6 in remaining system-supported threshold 

languages. 
9. DCR: Replace existing message fragments with general Message6 for certain 

non-FTP Denial reasons. 
10. DCR: Update certain non-FTP Denial reasons to associate with Action6, 

Message6. 
11. Update FTP-Denial NOA Message1 verbiage and generation logic per CF 

377.1A. 
12. DCR: Use FTP-Denial NOA Message1 with certain FTP-Denial reasons. 
13. Update ‘Non-Coop Sponsored Non-Citizen’ FTP-Denial NOA reason’s verbiage. 
14. Update ‘Ineligible Student’ non-FTP Denial NOA reason’s verbiage. 

1.4 Assumptions 
1. CA-235013 has added the CF 377.1A (08/21) form into the Template 

Repository. 
2. When CF Denial is due to more than one Denial NOA reason and all reasons 

are determined to have the exact same action/message verbiage, then those 
reasons will generate on the same NOA.  

Note: This is not true for the Denial Reasons – Missed Intake Interview, 
Missed RE Interview, as these reasons will not generate with any other 
reasons.  

3. CA-245999 will add the threshold language versions of the new Denial reason 
fragment, ‘FTP Missing Verifications’ of Recommendation 2.5.  

4. CA-236896 will add the threshold language versions of CF 377.1A’s section 
‘Denial: Recertification Application’. 

5. CA-238892 will remove obsoleted CF Denial NOA reason, ‘Receipt of SSP’. 
6. CA-247999 will remove obsoleted CF Denial NOA reasons from the System such 

as denial reason, ‘Convicted Drug Felon’. 
7. CA-56887 will update CalFresh change and denial NOAs to include the 

name(s) of the individual(s) who are impacted the negative action. 
8. CA-240701 will add verbiage and scope the generation logic of ‘Failure to 

meeting CF Work Registration Rules’ on a CF 377.1A Denial NOA, regardless of 
if from an intake or recertification. 

9. CA-240872 will address the CF Sanction NOAs to display the correct sanction 
period, number of disqualified months and will remove the references of 
‘CalFresh Employment and Training (E&T)’ from the verbiage of work 
registration failure reason ‘Voluntary Job Quit’. 
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2 RECOMMENDATIONS 

2.1 DCR: End-date old versions, DFA 377.1A, from Template Repository, DB 

2.1.1 Overview 
This technical effort is turning off the obsoleted DFA 377.1A (03/02) from 
the Template Repository and turning off the DFA 377.1A form (specifically 
with Missed Intake Interview verbiage) from the database as its related-
batch has been turned off by CA-235407. 
 
Note: CA-235013 already added the latest CF 377.1A (08/21) State form 
version into the Template Repository. 
 
State Form: DFA 377.1A (03/02) - Notice of Denial or Pending Status 
Current Program: CalFresh 
Current Attached Forms: NA Back 9 
Current Forms Category: 
DFA 377.1A (DOC_TEMPL.ID = 6306), Notice 
DFA 377.1A with Missed Intake Interview verbiage (DOC_TEMPL.ID = 6250), 
Form 
Current Template Repository Visibility: Both ‘All Counties’ 
Existing Languages: Refer to Section 2.1.4 for existing languages of each 
document. 

2.1.2 Form Verbiage 
There are no changes to verbiage as these documents are being turned 
off. 

2.1.3 Form Variable Population 
There are no changes to variable population as these are being turned 
off. 

2.1.4 Form Generation Conditions 
Note: The below are technical database changes. 
 

1) State’s full DFA 377.1A document  
DFA 377.1A (DOC_TEMPL.ID = 6306) 
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Existing languages (13): English, Spanish, Armenian, Arabic, Cambodian, 
Chinese, Farsi, Hmong, Lao, Korean, Russian, Tagalog, Vietnamese 
 
Turn off the document in all languages from Template Repository by 
providing each an end date under DOC_TEMPL_LANG.PERIOD_END_DATE 
and updating the DOC_TEMPL_LANG.FORMAT_CODE to ‘FN - Form Not 
Requested from Repository’. 
 

2) DFA 377.1A form with Missed Intake Interview verbiage 
DFA 377.1A (DOC_TEMPL.ID = 6250) 
Existing languages (10): English, Spanish, Armenian, Cambodian, Chinese, 
Farsi, Korean, Russian, Tagalog, Vietnamese 
 
Turn off the document in all languages from the database by providing 
each an end date under DOC_TEMPL_LANG.PERIOD_END_DATE. 
 

 

2.2 DCR: Update Remaining NOA Footers to ‘CF 377.1A’ 

2.2.1 Overview 
This recommendation is updating the System’s remaining NOA footers 
labeled with DFA 377.1A to reference the latest State notice, CF 377.1A. 

 
Fragment Name and ID:  
Refer to list of reason fragments in Supporting Document #1 
State Form/NOA: DFA 377.1A (03/02) But per this recommendation, will be 
updated to reference the latest State notice, CF 377.1A (08/21) 
NOA Template ID(s): CalSAWS CalFresh NOA Template, 
CF_NOA_TEMPLATE (ID = 3027) 
Program(s): CalFresh 
Action Type(s): Denial 

2.2.2 NOA Verbiage 
There are no changes to the NOAs’ verbiage per this recommendation. 

2.2.3 NOA Variable Population 
1) Variable Population 

No changes to variables per this recommendation. 
 



10 

2) Regulations 
No changes to regulations per this recommendation. 
 

3) Update NOA Footer for Reasons 
Create a DCR to update any remaining NOA footers containing ‘DFA 
377.1A’ to ‘CF 377.1A (08/21)’ for the (36) reasons listed in Supporting 
Document #1. 

2.2.4 NOA Generation Conditions 
There are no changes to the NOAs’ generation logic per this 
recommendation. 
 

 

2.3 Update CF Denial NOA non-FTP Action, CF_DN_ACTION6 

2.3.1 Overview 
This recommendation is updating an existing action fragment to be used 
with CF non-FTP denial NOA reasons. 
 
Action Fragment Name and ID: CF_DN_ACTION6 (ID = 4157) 
State Form/NOA: CF 377.1A (08/21), verbiage is derived from 1st checkbox 
under the Denial: Initial Application section of CF 377.1A 
Current Program(s): CalFresh 
Current Action Type(s): Denial 
Current Fragment Level: Program 
Currently Repeatable: No 
Existing Languages (10): English, Spanish, Armenian, Cambodian, Chinese, 
Farsi, Korean, Russian, Tagalog, Vietnamese  
NOA Mockup / Example: See Supporting Document #6 for the non-FTP 
action verbiage in a mockup 

2.3.2 NOA Verbiage   
  

1.) Update XDP for existing threshold languages 
Update XDPs and verbiage for the action fragment in the existing 
languages for the ‘has been denied’ to be bolded. 
 
Description Existing Text Updated Text Formatting 

Static Your household’s 
application for 

Your household’s 
application for 

Arial Font Size 10 
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CalFresh benefits 
has been denied 
because: 

CalFresh benefits 
has been denied 
because: 

“has been 
denied” will be 
in Bold 

 
2.) Add XDPs for remaining threshold languages 

Add XDPs and verbiage of the action fragment for the remaining (3) 
threshold languages:  

Arabic, Hmong, Lao 
 

Technical Note: The threshold action verbiage in Arabic, Hmong, Lao will 
be stored in the system. However, there are currently no reasons in Arabic, 
Hmong, and Lao to validate this associated action (ID = 4157) verbiage. 
So, there will be no testing of this action verbiage in these 3 threshold 
languages. 

 
Final Availability of Languages (13): English, Spanish, Armenian, Arabic, 
Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, 
Vietnamese 

2.3.3 NOA Variable Population  
1.) Fragment Variable Population  

There are no variables in the verbiage. 

2.3.4 NOA Generation Conditions  
1.) Fragment Generation 

Update the generation logic for this action fragment to generate with 
non-FTP denial reasons (also indicated by the reason fragment not being 
associated with FTP-message fragment, CF_DN_MESSAGE1, ID = 5008). 
 
Ordering on NOA: This will be the first fragment generated on the NOA. 
 

 

2.4 Update CF Denial NOA FTP-Action, CF_DN_ACTION1 

2.4.1 Overview 
This recommendation is updating the action fragment’s verbiage to be 
dynamic when used with CF FTP/Verifications denial NOA reasons. The 
action fragment will display different fragment sections or verbiage 
dependent upon when the denial of the CF application had taken place. 
 
Action Fragment Name and ID: CF_DN_ACTION1 (ID = 4008) 
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State Form/NOA: CF 377.1A (08/21), verbiage is derived from 1st or 2nd 
checkbox under the Denial: Initial Application section of CF 377.1A 
(dependent upon the denial date of the CF application) 
Current Program(s): CalFresh 
Current Action Type(s): Denial 
Current Fragment Level: Program 
Currently Repeatable: No 
Existing Languages (13): English, Spanish, Armenian, Arabic, Cambodian, 
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese  

2.4.2 NOA Verbiage   
  

3.) Update XDP in all Threshold 
Update the existing action fragment verbiage in all existing threshold 
languages. 
 
Technical Note: The threshold verbiage will be updated for the above 
existing threshold languages. In order to test this threshold action 
verbiage, its associated reason fragment must be available in that same 
threshold language.  
 
Description Existing Text Updated Text Format

ting 

<DNactionOnafter30bda> The County has 
denied your 
application for 
Calfresh benefits 
dated 
<DenialEffDate>. 
 
Here's why: 

Your 
household’s 
application for 
CalFresh 
benefits has 
been denied 
because: 

Arial 
Font 
Size 10 
 
“has 
been 
denied
” will 
be in 
Bold 
 

<DNactionBefore30bda>  Your 
household’s 
application for 
CalFresh 
benefits will 
be denied 
because you 
have not 
provided the 
requested 

Arial 
Font 
Size 10 
 
“will 
be 
denied
” will 
be in 
Bold 
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information 
listed below: 

2.4.3 NOA Variable Population  
1.) Fragment Variable Population  

There are no variables in the updated verbiage. 

2.4.4 NOA Generation Conditions   
1.) Fragment Generation 

The action fragment’s generation conditions will be updated for the 
dynamic fragment sections to be generated. 

 
2.) Add Fragment Section Generation 

The updated action fragment will have dynamic sections that will 
generate per the following conditions: 

Section Generation Conditions 

<DNactionOnafter30bda> 

 

 

Verbiage -  

Your household’s 
application for CalFresh 
benefits has been denied 
because: 

Generate this section if the associated 
reason fragment is: 

FTP/Verification 
• Considered a FTP denial reason, 

indicated by having the associated 
message fragment (ID = 5008) and 

• The denial of the application was on 
or after 30 days of the application 
date 

 

Note: This section will not display and will be 
hidden if the <DNactionBefore30bda> 
dynamic section was triggered. 

NOA Mockup / Example: See Supporting 
Document #4,5,8 

<DNactionBefore30bda> 
 
 
Verbiage –  
Your household’s 
application for CalFresh 
benefits will be denied 

Generate this section if the associated 
reason fragment is: 

FTP/Verification 
• Considered a FTP denial reason and 

is associated to message fragment 
(ID = 5008) and 



14 

because you have not 
provided the requested 
information listed below: 

• The denial of the application was 
before 30 days of the application 
date 

 

Note: This section will not display and will be 
hidden if the <DNactionOnafter30bda> 
dynamic section was triggered. 

NOA Mockup / Example: See Supporting 
Document #3,7 

Ordering on NOA: The action fragment will be the first fragment 
generated on the NOA. 

2.5 Add new CF Initial App Denial FTP-Reason: Failure to Provide Missing 
Verifications 

2.5.1 Overview 
This recommendation will add a new CalFresh Denial: FTP Missing 
Verifications NOA Reason Fragment when failing to provide mandatory 
verifications.  
Note: List of mandatory verifications and MCE/CE checks are provided in 
Supporting Document #2. 
 
State Form/NOA: CF 377.1A (08/21), this verbiage will populate the fill-in-
reason textboxes in either 1st or 2nd checkbox under the Denial: Initial 
Application section of CF 377.1A 
NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Program(s): CalFresh 
Action Type(s): Denial 
Fragment Level: Program 
Repeatable: No 
Include NA Back 9: Yes   
Forms/NOAs Generated with this NOA: N/A 
Languages (2): English, Spanish 
Note: Threshold Language versions of this NOA fragment will be added 
with CA-245999 

2.5.2 Form/NOA Verbiage   
  

1.) Create Fragment XDP  
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Add a new Reason NOA Fragment XDP for failing to provide mandatory 
verification information (See Supporting Documents #2 for list of 
mandatory verifications). 

 
Description Text Formatting* 

<DNonafter30listed> You have not provided the 
requested information listed 
below: 
 

Arial Font 
Size 10 

<LIST_OF_VERIFS> <PERSON> - <VERIFICATION> 
<DESCR> 
 

Arial Font 
Size 10 

<DNbefore30info10> We asked you for the above 
information when you applied for 
CalFresh benefits. You did not give 
us the information within ten (10) 
days of the day it was requested, 
and you did not ask us for help in 
getting the missing information. 
 

Arial Font 
Size 10 

*English only, Spanish and threshold will generate based on project 
standards for that language. 

NOA Mockup / Example: See Supporting Document #9 for the 
Spanish verbiage 

 
The new Reason fragment will have dynamic sections e.g. 
<LIST_OF_VERIFS> that will generate for each Verification per Person.  
 
Example of <LIST_OF_VERIFS> Dynamic Section: 

 

2.5.3 NOA Variable Population  
  
1.) Add Fragment Variable Population  

The new NOA Reason for failure to provide verifications will have the 
following variables: 

 

Variable 
Name 

Population Formatting* 



16 

PERSON Name of the Person associated to the 
missing verification. 
 
Example variable population: 
“John Doe” 

Arial Font 
Size 10 
 

VERIFICATION Populates with the verifications not at 
‘Verified’ or ‘Not Applicable’ status and 
are past the Verification Due Date and 
past any applicable Extension End Date 
(VERIF and CT170 tables). 
 
Example variable population: 
“Medical Condition” 
 

Arial Font 
Size 10 

DESCR Description of the Verification taken from 
the Verification Page. (VERIF_DESCR) A 
colon (‘:’) will precede the description, 
see example below.  
 
Note: If there is not a Description, this 
variable will not populate.  
If there is a Description available and the 
language requested is not English, the 
NOA will default to English as this 
Description is entered by the worker and 
there is currently not a way to translate 
what the worker has provided in the field.  
 
Example variable population: 
“: Missing Driver’s License” 

Arial Font 
Size 10 
 

*English only, Spanish and threshold will generate based on project 
standards for that language.   

 
Variables Requiring Translations: No, for the VERIFICATION variable. 
Note: Verifications for CalFresh in Spanish are already available in the 
database (CT170 REFER_TABLE_17_DESCR).  

  
2.) Add Fragment Regulations  

The new NOA Reason for failure to provide verifications will have the 
following regulation:  
MPP 63-300.5, 63-300.5(e), 63-504, 63-504.23 

 
3.) Add NOA Title and Footer Reference for new Reason  
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The new NOA Reason for failure to provide verifications will have the 
following References: 

 
NOA Reference on Document List Page: MISSING VERIFS 
NOA Title: CF_DN_NOA_TYPE (ID = 3102) 
NOA Footer: CF 377.1A (08/21) 

2.5.4 NOA Generation Conditions  
  

1.) Add Fragment Generation  
The new NOA Reason for failure to provide verifications will generate 
when running EDBC for CalFresh when all the following is true: 

• the CalFresh program is Denied 
• The EDBC did not fail with CF Missed Interview (New 

Application/Recertification) (CT73_CP) 
• The EDBC did not fail with QC Failed to Keep 2 Appointments (CF) 

(CT73_XL) 
• there are outstanding mandatory verifications (Verifications not at 

‘Verified’ or ‘Not Applicable’ status and are past the Verification 
Due Date and past any applicable Extension End Date). The Date 
used to check this value will be the system run date.  
See Supporting Documents #2 for list of mandatory verifications.  
 

Note:  
Supporting Document #2 is a list of mandatory verifications 
approved by the Committee in CA-226508 and is the same 
list referenced for this Recommendation. 
 
Similar to the logic from CA-226508’s CF RE failure reason: FTP 
Missing Verifs, if the program is indicated as CF Modified 
Categorical Eligibility (MCE/CE), any mandatory verification 
listed under ‘Does not apply to MCE/CE’ will not populate. If 
the program is indicated as MCE/CE (FS_EDBC.MCE_IND = Y) 
and all outstanding mandatory verifications of 
<LIST_OF_VERIFS> are ‘Does not apply to MCE/CE’, then this 
reason fragment will not generate on the NOA. 

 
2.) Add Fragment Configuration 

Add the following logic and fragments to be associated with this reason 
fragment: 
 
Action Fragment: CF_DN_ACTION1 (ID = 4008) 
Message Fragment: CF_DN_MESSAGE1 (ID = 5008) 
 
Ordering on NOA: This reason fragment will generate prior to the 
associated Message Fragment listed above. When generating with other 
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reasons on a Denial NOA this ‘Missing Verifications’ NOA reason will 
generate after the other reasons:  

 
3.) Add Fragment Section Generation 

The new NOA Reason will have dynamic sections that will generate per 
the following: 

SECTION GENERATION CONDITIONS 

<DNonafter30listed> 
 
 
Verbiage:  
You have not 
provided the 
requested 
information listed 
below: 

Generate this section if the dynamic fragment 
section of CF_DN_ACTION1 (ID = 4008) was 
determined as <DNactionOnafter30bda>. 

 

Note: This section will not display and the 
verbiage will be hidden if the determined 
dynamic section of the action fragment is 
<DNactionBefore30bda>. 
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 NOA Mockup / Example: See Supporting 
Document #4,5 

<LIST_OF_VERIFS> Generate the Person-Verification line item once 
per unique Person/Verification. 

<DNbefore30info10> 

 

Verbiage:  

We asked you for 
the above 
information when 
you applied for 
CalFresh benefits. 
You did not give us 
the information 
within ten (10) 
days… 

Generate this section if the dynamic fragment 
section of CF_DN_ACTION1 (ID = 4008) was 
determined as <DNactionBefore30bda> 

 

Note: This section will not display and the 
verbiage will be hidden if the determined 
dynamic section of the action fragment is 
<DNactionOnafter30bda>. 

NOA Mockup / Example: See Supporting 
Document #3 

 
 

2.6 Generate CF Recertification Denial NOA for RE Missed Interview, 
Discontinuance  

2.6.1 Overview 
When EDBC results with a Discontinuance and additionally had a missed 
RE interview appointment, additional logic will be added to generate the 
‘Missed RE Interview’ non-FTP reason verbiage on the CF Recertification 
Denial NOA. 
 
Reason Fragment Name and ID:  

CF_DN_NO_RECERT_INTER_F922 (ID = 7257) 
State Form/NOA:  

CF 377.1A (08/21), this reason verbiage currently exists in CalSAWS 
for CF Recertifications and will populate the fill-in-reason textbox of 
1st checkbox under the Denial: Recertification Application section 
of CF 377.1A 

Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 
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Include NA Back 9: Yes   
Current Forms/NOAs Generated with this NOA: N/A   

Existing Languages (1): English 

2.6.2 NOA Verbiage 
There are no changes to the verbiage.  

2.6.3 NOA Variable Population 
1.) Variable Population 

There are no changes to the variable population.  
 
2.) Regulations 

Update the reason’s regulations to be:  
MPP 22-001(a)(1), 22-001(t)(1); MPP 63-300.46, 63-504.23, 63-504.26, 63-
504.61 

 
3.) NOA Title / Footer Reference 

There are no changes to the NOA Title / Footer reference.  

2.6.4 NOA Generation Conditions 
1.) Fragment Generation   

Generation Type Does this NOA reason 
currently generate prior 
to this effort? 

Is this generation type 
being updated with 
this effort? 

EDBC NoYes Yes 

Negative Action 
EDBC 

Yes No, the NOA will 
continue to be 
available via 
Negative Action 

Batch No No 

 
Add new logic to generate the existing reason fragment, 
CF_DN_NO_RECERT_INTER_F922 for the following scenario and 
conditions: 
• The most recent CF or CW/CF RE packet has been received 
• The CF program status is Discontinued: 

o There is at least one existing CalFresh EDBC for the current 
Benefit month and in the most recent saved CalFresh EDBC 
of the existing CalFresh EDBCs for that month, the person 
had a Discontinued status  
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Or  
o There is not a previously existing CalFresh EDBC for the 

current Benefit month and there is at least one CalFresh 
EDBC for the previous month and in the most recent saved 
CalFresh EDBC for the previous month the person had a 
Discontinued status 

• The EDBC failed with failure reason: ‘CF Recert Expired’ (CT73_E1), 
‘Failure to Complete RE Process’ (CT73_87S), ‘CF Missed Interview 
(New Application/Recertification)’ (CT73_CP) 

• The CF 386 – NOMI form has already been sent out with a 
Distributed Document status that is not ‘Printing Error’ and is for the 
latest CalFresh missed interview appointment date that satisfies the 
below: 

o The latest missed interview appointment date of the 
CalFresh person is within the RE due month ie. If RE Due 
Month is Feb 2022, the missed interview appointment can fall 
within 02/01/2022 - 02/28/2022. 

o The missed interview appointment satisfies one of the 
Category / Appointment Type combinations for CF ‘Missed 
Recertification Interview’:

 
o With the missed interview appointment’s status code as ‘No 

Show’, ‘Scheduled’, or ‘Rescheduled’. 
 
Note: When this reason fragment CF_DN_NO_RECERT_INTER_F922 (ID = 
7257) for ‘Missed RE Interview’ generates, all other reason fragments 
for Recertifications will be suppressed and only this reason will be 
displayed on the Denial NOA. 
 
NOA Reference on Document List Page:  

Will continue to be: ‘RE Denial- interview was not completed’ 
 

NOA Title:  
Will continue to have NOA Title for Recertification Denial NOA Type 
(CF_DN_NOA_TYPE_RE, ID = 7803) which displays ‘Notice of Denial’ 

 
NOA Footer: Continues to be CF 377.1A (08/21)  
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2.) Add Fragment Configuration 
No changes outside of the associated Action/Message fragments will 
be updated. The following associations will remain the same: 

Action Fragment: Continues to be associated with CF_DN_ACTION4 
(ID = 4066) 
Message Fragment: Continues to be associated with 
CF_DN_MESSAGE6 (ID = 5135) 
 

2.7 Update CF Denial non-FTP Reason, CF_DN_MISSD_INTAKE_SCHL_INTER_F374 

2.7.1 Overview 
The CF ‘Missed Intake Interview’ Denial NOA will generate if the program 
was denied due to missing the intake interview appointment with EDBC 
failure reason, ‘CF Missed Interview (New Application/Recertification)’ 
(CT73_CP). 
 
This effort will update the NOA’s existing regulations and fragment 
configurations. 
 
Reason Fragment Name and ID: CF_DN_MISSD_INTAKE_SCHL_INTER_F374  
(ID = 6482) 
State Form/NOA:  

CF 377.1A (08/21), this reason currently exist in CalSAWS and will 
populate the fill-in-reason textbox of 1st checkbox under the Denial: 
Initial Application section of CF 377.1A 

Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 
Include NA Back 9: Yes   
Current Forms/NOAs Generated with this NOA: N/A   

Existing Languages (10): English, Spanish, Armenian, Cambodian, Chinese, 
Farsi, Korean, Russian, Tagalog, Vietnamese 

2.7.2 NOA Verbiage 
There are no changes to the verbiage. 

2.7.3 NOA Variable Population 
1.) Variable Population 
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There are no variables in this fragment.  
2.) Fragment Regulation 

Update the reason’s regulations to be:  
MPP 22-001(a)(1); MPP 63-300.46, 63-301.3, 63-504.23 

3.) NOA Title / Footer Reference 
There are no changes to the NOA Title / Footer reference.  

2.7.4 NOA Generation Conditions 
1.) Fragment Generation Conditions 

There are no changes to the generation conditions.  
 
2.) Fragment Configuration 

Action Fragment: Continue to be associated with CF_DN_ACTION6 (ID 
= 4157) 
Message Fragment: There is currently no associated message fragment 
for this Denial reason. Per Recommendation 2.10.4.2a, the message 
fragment will be updated to CF_DN_MESSAGE6 (ID = 5135). 
 

2.8 Add CF Message, CF_DN_MESSAGE6 in threshold languages 

2.8.1 Overview 
This effort will add this message fragment in the system-supported 
threshold languages. 
 
Message Fragment Name and ID: CF_DN_MESSAGE6 (ID = 5135) 
State Form/NOA: CF 377.1A (08/21), verbiage from the last paragraph of 
CF 377.1A 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 

Existing Languages (2): English, Spanish 
 Existing English verbiage: 

If your household’s application for CalFresh benefits was denied, 
please note that your CalFresh eligibility may change if all 
household members begin receiving Supplemental Security 
Income (SSI) benefits. Contact your county if all members of the 
household begin receiving SSI benefits. 
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2.8.2 NOA Verbiage 
Add the existing message fragment in the system-supported threshold 
languages. See Supporting Document #1 for each threshold verbiage. 
 
Updated List of Languages (13):  
English, Spanish, Armenian, Arabic, Cambodian, Chinese, Farsi, Hmong, 
Lao, Korean, Russian, Tagalog, Vietnamese 
 
Technical Note: The threshold message verbiage in above languages will 
be stored in the system. However, there are currently no reasons in Arabic, 
Hmong, and Lao to validate this associated message (ID = 5135) 
verbiage. So, there will be no testing of this message verbiage in these 3 
threshold languages.  

2.8.3 NOA Variable Population 
There are no variables in this message fragment. 

2.8.4 NOA Generation Conditions 
No changes to the existing generation conditions. 
 

2.9 DCR: Replace message fragment for certain CF Denial non-FTP reasons 

2.9.1 Overview 
The message fragment, CF_DN_MESSAGE1 (ID = 5008) is to appear only on 
CF Denial NOAs with reasons for failing to provide (FTP) information. 
Currently the System has certain non-FTP Denial NOAs with this extra 
message fragment displayed.  
This effort will remove the extra FTP-message verbiage to no longer display 
on certain non-FTP information NOAs. 
 
Fragment Name and ID:  

Refer to list of reason fragments in Supporting Document #1 
State Form/NOA: CF 377.1A (08/21) 
Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
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2.9.2 NOA Verbiage 
There are no changes to the verbiage per this recommendation. 

2.9.3 NOA Variable Population 
There are no changes to the variables per this recommendation. 

2.9.4 NOA Generation Conditions 
1.) Update Fragment Configuration 

Create a DCR and replace action, message fragments associated 
with the (9) non-FTP reasons listed in Supporting Document #1 to be: 
 
Action Fragment: CF_DN_ACTION6 (ID = 4157) 
Message Fragment: CF_DN_MESSAGE6 (ID = 5135) 

 
 

2.10 DCR: Update certain CF Denial reason configuration: CF_DN_MESSAGE6, 
CF_DN_ACTION1 

2.10.1 Overview 
Per CF 377.1A (08/21)’s last paragraph, any CF Denial NOA will end with 
verbiage, ‘If your household’s application for CalFresh benefits was 
denied…’.  
This recommendation is updating certain non-FTP CF Denial NOAs that 
currently do not have any message fragment, to now be associated with 
message fragment, CF_DN_MESSAGE6 (ID = 5135). Correspondingly these 
reason fragments will then be associated with action fragment, 
CF_DN_ACTION6 (ID = 4157). 
Also, this recommendation will update certain CF FTP Denial NOAs to now 
be associated with FTP-action fragment, CF_DN_ACTION1 (ID = 4008). 

 
State Form/NOA: CF 377.1A (03/02), verbiage from the last paragraph. 
NOA Template ID(s): CalSAWS CalFresh NOA Template, 
CF_NOA_TEMPLATE (ID = 3027) 
Program(s): CalFresh 
Action Type(s): Denial 

2.10.2 NOA Verbiage 
There are no changes to the NOA reasons’ verbiage per this 
recommendation. 
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2.10.3 NOA Variable Population 
1.) Variable Population 

No changes to variables per this recommendation. 
2.) Regulations 

No changes to regulations per this recommendation. 
3.) Update NOA Footer for Reasons 

No changes to the NOA Title, Footer for the certain reasons. 

2.10.4 NOA Generation Conditions 
1.) NOA Generation 

There are no changes to these NOA reasons’ generation logic per this 
recommendation. 
 

2.) Update Fragment Configuration 
Non-FTP Reasons’ Configuration Changes 

a. Create a DCR for (16) non-FTP reason fragments (currently not 
having any message fragment and listed in Supporting 
Document #1), to now be associated with: 
 
Action Fragment: CF_DN_ACTION6 (ID = 4157) 
Message fragment: CF_DN_MESSAGE6 (ID = 5135) 

 
Technical Notes: 
• Recommendation 2.12 will add the (ID = 5008) message 

fragment to NOA reasons (ID = 7211, 7213). Hence these 
reasons will not be included in this DCR. 

• Do not add, associate MESSAGE6 (ID = 5135) to reason 
fragment ‘Receipt of SSP’ (ID = 6015). Please see Assumption 
#6. 

 
  FTP Reasons’ Configuration Changes 

b. Create a DCR to update the (7) FTP reason fragments, listed in 
Supporting Document #1, to now be associated with action 
fragment, CF_DN_ACTION1 (ID = 4008). 
 
Technical Note: As action fragments (ID = 4064, 4009) were only 
used for DFA 377.1A and are now being replaced by 4008 (with 
latest State verbiage), obsolete the 4064, 4009 action fragments 
from the System if there is no other impacts to correspondence. 
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2.11 Update CF Denial NOA FTP-Message, CF_DN_MESSAGE1 

2.11.1 Overview 
This effort will update the message fragment’s verbiage, variable 
population, and will update the generation logic to be used with FTP 
denial NOA reasons to match the State’s CF 377.1A. 
 
Note: CF_DN_MESSAGE1 (ID = 5008) will be updated to dynamically 
display different verbiage dependent upon when the denial is authorized. 
Please see details of Recommendation 2.11.4.3. 
 
Message Fragment Name and ID: CF_DN_MESSAGE1 (ID = 5008) 
State Form/NOA: CF 377.1A (08/21), verbiage from 3rd, 4th checkboxes 
under the Denial: Initial Application section and the last paragraph of CF 
377.1A 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 

Existing Languages (13): English, Spanish, Armenian, Arabic, Cambodian, 
Chinese, Farsi, Hmong, Lao, Korean, Russian, Tagalog, Vietnamese 

2.11.2 NOA Verbiage 
Update the message fragment’s existing verbiage to match State’s CF 
377.1A verbiage in all existing languages. See Supporting Document #1 
for the updated threshold verbiage. 
 
Technical Note: The threshold verbiage will be updated for the above 
existing languages. In order to test this threshold message verbiage, its 
associated reason fragment must be available in that same threshold 
language. 
 
Description Existing Text Updated Text Format

ting 

<DN30befor
eBDA> 

We asked you for the 
above information 
when you applied for 
CalFresh benefits. 
You did not give us 
the information within 
ten (10) days of the 
day it was requested. 

You must give us the 
information by 
<DUE_DATE30> (30 
days after your date of 
application) or your 
application will be 
denied and you will 

Arial, 
font 
size 10 
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If you give us this 
information within 30 
days after your date 
of application, your 
application will be 
reopened.  
 
If you do not, you will 
have to reapply. 

not get another 
notice. 

Static 
 
 
NOA 
Mockups/Ex
amples: See 
Supporting 
Document 
#3,4,5,7,8 for 
the static 
message 
verbiage in 
a mockup. 

 If the information is 
received before 
<DUE_DATE60> (60 
days after your date of 
application), your 
application will be 
reopened and you will 
not need to reapply. If 
eligible, you will be 
granted CalFresh 
benefits from the date 
we receive the 
information. 

Arial, 
font 
size 10 

 If your household’s 
application for CalFresh 
benefits was denied, 
please note that your 
CalFresh eligibility may 
change if all household 
members begin 
receiving Supplemental 
Security Income (SSI) 
benefits. Contact your 
county if all members of 
the household begin 
receiving SSI benefits. 

Arial, 
font 
size 10 

2.11.3 NOA Variable Population 
Add Fragment Variable Population 

The updated message fragment will have the following variables: 
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Variable 
Name 

Population Formatting* 

<DUE_DATE30> This variable will populate with 30 
calendar-days following the application 
date.  
 
For example: If the application date (Day 
0) is on 10/31, then the due date would 
be 11/30. 
 
Example variable population: 
“11/30/2022” 

Arial Font 
Size 10 

<DUE_DATE60> This variable will populate with 60 
calendar-days following the application 
date.  
 
For example: If the application date (Day 
0) is on 10/31, then the due date would 
be 12/30. 
 
Example variable population: 
“12/30/2022” 

 

*English only, Spanish and threshold will generate based on project 
standards for that language. 
 
Variables Requiring Translations: N/A 

2.11.4 NOA Generation Conditions 
1.) Fragment Generation  

No changes to the existing generation conditions. 
 

2.) Fragment Generation 
Update the message fragment generation logic to generate per the 
dynamic sections’ conditions. 
 

3.) Fragment Section Generation 
Update the message fragment generation logic to generate the dynamic 
sections per the following conditions: 
SECTION GENERATION CONDITIONS 

<DN30beforeBDA> Generate this section if the denial of the 
application (EDBC.RUN_DATE) is before 30 days 
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from the application date. The application date 
will be counted as Day 0. 

 

Note: If the denial of the application is on or after 
30 days from the application date, this dynamic 
section will not display and will be hidden. 

NOA Mockups/Examples: See Supporting 
Document #3,7 for the dynamic message 
verbiage in a mockup. 

2.12 DCR: Update FTP-Message, CF_DN_MESSAGE1 for certain CF Denial FTP-
Reasons 

2.12.1 Overview 
Certain reasons are considered FTP CF Denial reasons.  
This effort is to associate the action fragment, CF_DN_ACTION1 and 
message fragment, CF_DN_MESSAGE1 to these FTP CF Denial reasons. 
 
Reason Fragment Name and ID:  

• CF_DN_UVISA_NO_PROOF_SEVERE_CRIME_VICTIM_F157 (ID = 7213) 
• CF_DN_TVISA_NO_PROOF_TRAFFIKNG_VICTIM_F156 (ID = 7211) 
• CF_DN_FAIL_CMPLY_NHR_F143 (ID = 6074)  
• CF_DN_FAIL_COMPLY_IFDS_F133 (ID = 7232) 

State Form/NOA: CF 377.1A (08/21) 
Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 
Include NA Back 9: Yes   
Current Forms/NOAs Generated with this NOA: N/A   

Existing Languages  
For reasons 7211, 7213 (2): English, Spanish 
For reasons 6074, 7232 (10): English, Spanish, Armenian, 
Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, Vietnamese 

2.12.2 NOA Verbiage 
There are no changes to the verbiage. 
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2.12.3 NOA Variable Population 
There are no variables in this fragment.  

2.12.4 NOA Generation Conditions 
1.) Fragment Generation Conditions 

There are no changes to the existing generation conditions. 
 

2.) Update Fragment Configuration 
a. For these reason fragments, create a DCR and associate with 

below action and message fragments: 
• CF_DN_UVISA_NO_PROOF_SEVERE_CRIME_VICTIM_F157 (ID = 

7213) 
NOA Mockup / Example: See Supporting Document #8 
 

• CF_DN_TVISA_NO_PROOF_TRAFFIKNG_VICTIM_F156 (ID = 
7211)  
NOA Mockup / Example: See Supporting Document #5 

• CF_DN_FAIL_CMPLY_NHR_F143 (ID = 6074)  
• CF_DN_FAIL_COMPLY_IFDS_F133 (ID = 7232) 
 
Action Fragment: Associate with action fragment, 
CF_DN_ACTION1 (ID = 4008) to above reason fragments. 
Message Fragment: Associate with message fragment, 
CF_DN_MESSAGE1 (ID = 5008) to above reason fragments. 
 

Technical Note: As message fragment (ID = 5009) was only 
used with reasons ID = 6074, 7232 and is now being replaced 
by 5008 (with latest State verbiage), obsolete the 5009-
message fragment from the System if there is no other 
impacts to correspondence. 

 

2.13 Update CF Denial FTP-Reason, CF_DN_NCOOP_SPNSR_NCTZN_F377 

2.13.1 Overview 
The CF ‘Non-Coop Sponsored Non-Citizen’ Denial reason and its 
associated message fragment currently both contain the ‘give us this 
information’ verbiage, making it seemingly appear twice when viewing 
the whole NOA. This effort is to remove the extra ‘give us this information’ 
verbiage from the reason fragment and have it only appear from the 
message fragment. 
 
Reason Fragment Name and ID:  
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CF_DN_NCOOP_SPNSR_NCTZN_F377 (ID = 6103) 
State Form/NOA:  

CF 377.1A (08/21), this reason currently exist in CalSAWS and will 
populate the fill-in-reason textbox under the 1st or 2nd checkbox of 
the Denial: Initial Application section of CF 377.1A 

Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 
Include NA Back 9: Yes   
Current Forms/NOAs Generated with this NOA: N/A   

Existing Languages (2): English, Spanish 
NOA Mockups/Examples: See Supporting Document #7 

2.13.2 NOA Verbiage 
Update the reason in English and Spanish to remove the extra verbiage of 
‘give us this information’. 
Note: See Supporting Document #1 for the updated verbiage in Spanish. 

Description Existing Text Updated Text Formatting 

Static You told us that 
this/these non-
citizen(s) has/have a 
sponsor. We asked for 
the sponsor 
information when you 
applied for CalFresh 
benefits. You did not 
give us the 
information within ten 
(10) days of the day it 
was requested. 
 
If you give us this 
information within 30 
days after your date 
of application, your 
application will be 
reopened. If you do 
not, you will have to 
reapply. 
 

You told us that 
this/these non-
citizen(s) has/have a 
sponsor.  
 
If the sponsor(s) has 
property, part of it 
will be used when 
determining your 
eligibility. If the 
sponsor(s) has 
income, part of it will 
be used in 
determining your 
CalFresh benefits. 

Arial, font 
size 10 
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If the sponsor(s) has 
property, part of it will 
be used when 
determining your 
eligibility. If the 
sponsor(s) has 
income, part of it will 
be used in 
determining your 
CalFresh benefits. 

2.13.3 NOA Variable Population 
There are no variables in this fragment.  

2.13.4 NOA Generation Conditions 
1.) Fragment Generation Conditions 

There are no changes to the generation conditions.  
 
2.) Fragment Configuration 

Action Fragment: Will be associated with CF_DN_ACTION1 (ID = 
4008) per Recommendation 2.10.4.2b 
Message Fragment – Continues to be associated with 
CF_DN_MESSAGE1 (ID = 5008) 
 

2.14 Update CF Denial non-FTP Reason, CF_DN_INELIG_STUD_F017 

2.14.1 Overview 
This effort is to update the verbiage of reason fragment, ‘Ineligible 
Student’. 
 
Reason Fragment Name and ID: CF_DN_INELIG_STUD_F017 (ID = 6019) 
State Form/NOA:  

CF 377.1A (08/21), this reason currently exist in CalSAWS and will 
populate the fill-in-reason textbox under the 1st checkbox of the 
Denial: Initial Application section of CF 377.1A 

Current NOA Template: CalSAWS CalFresh Template (CF_NOA_TEMPLATE) 
Current Program(s): CalFresh 
Current Action Type: Denial 
Current Fragment Level: Program   
Currently Repeatable: No 
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Include NA Back 9: Yes   
Current Forms/NOAs Generated with this NOA: N/A   

Existing Languages (2): English, Spanish 
NOA Mockups/Examples: See Supporting Document #6 

2.14.2 NOA Verbiage 
Update the reason verbiage in English and Spanish.  
Note: See Supporting Document #1 for the Spanish translation. 

Description Existing Text Updated Text Formatting 

Static <Person> 
Is/are no longer 
eligible student. To be 
an eligible student, 
the student must meet 
at least one of the 
following conditions: 
- The student works 20 
hours a week and is 
paid minimum wage.  
- The student is in a 
college work study 
program paid for by 
the Federal 
government.  
- The student is a 
parent or guardian of 
a child under age 6.  
- The student is a 
parent or guardian of 
a child age 6 to 12 
and cannot work 20 
hours a week or be in 
a work study program 
because the student 
cannot get child care.  
- The student gets 
CalWORKs.  
- The student goes to 
school through JTPA, 
E&T, JOBS, a program 
under the Trade Act of 
1974, or a training 

<Person> 
Is/are an ineligible 
student. To be an 
eligible student, the 
student must meet at 
least one of the 
following conditions: 
- The student works 20 
hours a week and is 
paid minimum wage.  
- The student is in a 
college work study 
program paid for by 
the Federal 
government.  
- The student is a 
parent or guardian of 
a child under age 6.  
- The student is a 
parent or guardian of 
a child age 6 to 12 
and cannot work 20 
hours a week or be in 
a work study program 
because the student 
cannot get child care.  
- The student gets 
CalWORKs.  
- The student goes to 
school through JTPA, 
E&T, JOBS, a program 
under the Trade Act of 
1974, or a training 

Arial, 
font size 
10 
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program paid for by 
the state or local 
government.  
- The student is a 
single parent caring 
for a child under 12 
and goes to school full 
time. 

program paid for by 
the state or local 
government.  
- The student is a single 
parent caring for a 
child under 12 and 
goes to school full 
time. 

2.14.3 NOA Variable Population 
There are no changes to the variable population.  

2.14.4 NOA Generation Conditions 
Fragment Generation Conditions 
There are no changes to the generation conditions.  
 
Fragment Configuration 
There are no configuration changes per this recommendation. 
Note: The configurations were already updated by previous 
Recommendations: 

Action Fragment: CF_DN_ACTION6 (ID = 4157) per 
Recommendation 2.10.4.2a 
Message Fragment: CF_DN_MESSAGE6 (ID = 5135) per 
Recommendation 2.10.4.2a 
 

2.15 Automated Regression Test  

2.15.1 Overview 
Create new ART scripts to confirm the changes in this SCR.  

2.15.2 Description of Changes  
1 Create a CF case and Deny it for a non-FTP reason. The CF_DN_ACTION6 fragment 

generates.  
Create a CF case with missing Verifications. Deny the case for a reason other 
than CF Missed Interview or QC Failed to Keep 2 Appointments. The CF 377.1A 
generates with the LIST_OF_VERIFS fragment.  
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Create a CF case with an RE Packet received and a Missed RE Interview. 
Discontinue the case for an Incomplete RE reason. The Denial NOA generates 
with the CF_DN_NO_RECERT_INTER_F922 fragment. 

 

3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 NOA An Excel sheet 
supplementing Recs 
2.2, 2.3, 2.4, 2.8, 2.9, 
2.10.4.2a, b, 2.11, 2.13, 
2.14 

CA 227245 Supplemental to Recs 
(with NOA Lang).xlsx 

2 NOA An Excel sheet listing 
the mandatory 
verifications and 
certain verifications 
with MCE/CE check. 

CA 227245 Mandatory Verifs wMCE 
check.xlsx 

3 NOA 
mockup 

The new CF Denial: FTP 
‘Missing Verifications’ 
NOA mockup for CF 
denial before 30 days 
of the application 
date 

CA 227245 New_CF - DE – MISSING 
VERIFS_before30.pdf 
 
 

4 NOA 
mockup 

The new CF Denial: FTP 
‘Missing Verifications’ 
NOA mockup for CF 
denial on or after 30 
days of the application 
date 

CA 227245 New_CF - DE – MISSING 
VERIFS _onafter30.pdf 
 

5 NOA 
mockup 

A CF combined Denial 
for FTP-reason and FTP-
reason ‘Missing 
Verifications’ for denial 
on or after 30 days of 
the application date 

CA 227245 New_CF - DE - 
CombinedReasons_onafter30bda.pdf 

6 NOA 
mockup 

A CF Denial non-FTP 
NOA mockup 

CA 227245 CF - DE - INELIGIBLE 
STUDENT_nonVerif.pdf 

7 NOA 
mockup 

A CF Denial FTP-
Reason NOA for denial 

CA 227245 CF - DE - Non-Coop Spon 
Non-Cit_before30bda.pdf 
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before 30 days of the 
application date 

8 NOA 
mockup 

A CF Denial FTP-
Reason NOA for denial 
on or after 30 days of 
the application date 

CA 227245 CF - DE - Not apply for 
UVisaUVIR_onafter30bda.pdf 

9 NOA Rec 2.5’s new CF 
Denial: FTP ‘Missing 
Verifications’ verbiage 
in Spanish 

CA 227245 Rec2.5, 
NewDNReason_MISSING 
VERIFS_SP.pdf 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

CAR-
1239 
(2.18.3.3) 

The LRS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or 
Annual Agreement notices and forms; 
c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized 
representative of a change in worker, 
telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas 
notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 

Updating the system to 
generate the 
appropriate verbiage on 
CalFresh Denial: Initial 
Application NOAs. 
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q. Interface triggered forms and notices (e.g., 
IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms 
and notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
The purpose of this change is to Add Threshold Languages to existing CalWORKs NOAs 
in CalSAWS. 

1.1 Current Design 
Currently some of the CalWORKs NOAs are only available in English and Spanish 
Languages in CalSAWS. 

1.2 Requests 
1. Update English, Spanish and add Threshold languages to CalWORKs Approval 

notice M40-171D (6/2018) to match with the state version. 
Languages include:  
Cambodian, Chinese, Russian and Vietnamese 

2. Add Threshold languages to CalWORKs Change notice M44-113G1(6/98) to 
match with the state version.  
Languages include: 
Chinese, Russian and Vietnamese 

3. Update English, Spanish and add Threshold languages to CalWORKs Change 
notice M44-316B (9/2013) to match with the state version.  
Languages include: 
Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, and 
Vietnamese 

4. Update English, Spanish and add Threshold languages to CalWORKs Denial 
notice M40-129E4 (12/90) to match with the state version.  
Languages include: 
Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, 
Tagalog, and Vietnamese 

1.3 Overview of Recommendations 
1. Update the M40-171D NOA in following threshold languages: Cambodian, 

Chinese, English, Russian, Spanish and Vietnamese 
2. Add the M44-113G1 NOA in following threshold languages: Chinese, Russian 

and Vietnamese 
3. Update the M44-316B NOA in English, Spanish and add the available threshold 

languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, 
Tagalog, and Vietnamese 

4. Update the M40-129E4 NOA in English, Spanish and add the available 
threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, 
Korean, Lao, Russian, Tagalog, and Vietnamese 
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1.4 Assumptions 
1. The triggering conditions of the Common NOA Fragments for Threshold 

Generation remains the same and are not being updated. 
2. The NOA template remains the same and is not being updated. 
3. The existing variable population is not being updated with this effort. 
4. SCR CA-250696 will add the Hmong and Lao threshold languages for M44-316B 

(9/2013) NOA. 
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2 RECOMMENDATIONS 

2.1 Add (A900A) M40-171D-Approval CalWORKs NOA Fragments for Threshold 
Generation in CalSAWS. 

2.1.1 Overview 
Update English, Spanish and add A900A-Approval CalWORKs NOA 
Fragments for Threshold Generation in CalSAWS. 
 
Reason Fragment Name and ID: CW_AP_CW_APPROVED_A900 (Fragment 
ID: 6405) 
State Form/NOA: NOA 290 /M40-171D 
Current NOA Template:  CW_NOA_TEMPLATE (ID: 3026) 
Current Program(s): CalWORKs 
Current Action Type: Approval 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA 1239 

  Existing Languages:  English and Spanish 

2.1.2 Form/NOA Verbiage 
 

Update existing English, Spanish and add CalWORKs NOA fragments in 
Threshold languages.  

Updated Language: English, Spanish,  

Add Threshold languages: Cambodian, Chinese, Russian and Vietnamese 

NOA Mockups/Examples: Supporting Documents #1 

Reason Fragment Verbiage: 
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Description Existing Text Updated Text  Formatting 
<DYNAMIC_SECTION1>  Your first month's cash aid 

payment amount is figured 
on this notice.  
You will not receive a cash 
aid payment if the amount 
you would get is less than 
$10.   
If the date your cash aid 
starts is after the first day of 
the month, your first 
month's cash aid is only 
from that date through the 
end of the month. If 
nothing changes, next 
month's cash aid will be 
the full grant amount 
which is <NextMonthAid>.  
Medi-Cal Cards: Soon you 
will get a plastic Benefits 
Identification Card in the 
mail for each eligible 
person. Take the card(s) to 
your medical provider 
when needing care.  
DO NOT THROW AWAY 
YOUR CARDS.   
They will be good as long 
as you get Medi-Cal. 

The cash aid payment for 
your first month of aid is 
only for a part of a 
month.  It is for the time 
from your first day of cash 
aid, shown above, 
through the end of the 
month.  If nothing 
changes, next month’s 
cash aid will be for a full 
month, and you will get 
<NextMonthAid>. 
  

Arial Font 
Size 10 

<DYNAMIC_SECTION2> Your first month's cash aid 
payment amount is figured 
on this notice.  
You will not receive a cash 
aid payment if the amount 
you would get is less than 
$10.   
If the date your cash aid 
starts is after the first day of 
the month, your first 
month's cash aid is only 
from that date through the 
end of the month. If 
nothing changes, next 
month's cash aid will be 
the full grant amount 
which is <NextMonthAid>.  
Medi-Cal Cards: Soon you 
will get a plastic Benefits 
Identification Card in the 
mail for each eligible 
person. Take the card(s) to 

You asked for an 
Immediate Need 
payment. Your 
immediate need is being 
met with a payment of 
your first month’s cash aid 
within the immediate 
need time limit of 1 
working day. 
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your medical provider 
when needing care.  
DO NOT THROW AWAY 
YOUR CARDS.   
They will be good as long 
as you get Medi-Cal. 

 
 

Action Fragment Verbiage: 
Description Existing Text Updated Text  Formatting 
<STATIC_SECTION>  As of 

<EffectiveApprovalDate>, 
the County has approved 
your application for cash aid 
and Medi-Cal. 

The County has approved 
your cash aid and Medi-
Cal.  The cash aid payment 
for your first month of aid is 
<FirstMonthCashAid>. 
 
Your first day of cash aid is 
<EffectiveApprovalDate>.  
Your first day of Medi-Cal is 
the first day of the month 
you applied for aid. 

Arial Font 
Size 10 

 

2.1.3 Form/NOA Variable Population 
 

1. Action Fragment Variable Population 
 
Variable Name Population Formatting 

<FirstMonthCashAid> First Month Cash aid amount 
Format: $600.00 

Arial Font 
10 

Variables Requiring Translations: N/A 
 

2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Fragment is generated on the NOA: 
Regulations: Reg Cite: 40-171.2, 40-129, 44-315, 44-315.7, 44-317, 82-
510.4, 82-820.3, 82-828.2 
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3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the Reason 
Fragment. 
NOA Reference on Document List Page: APPROVED: CALWORKS 
NOA Title: CALWORKS APPROVAL 
NOA Footer: M40-171D (6/2018) 

2.1.4 Form/NOA Generation Conditions 
 

Dynamic Reason Fragment Section Generation 
DYNAMIC_SECTION1 – Populate this section only for Prorated Grant. 
DYNAMIC_SECTION2 – Populate this section if Immediate need was 
requested but CW was approved instead. 

2.2 Add (A753C) M44-113G1- CNTBL Income decrease NOA Fragments for 
Threshold Generation in CalSAWS.  

2.2.1 Overview 
Add Chinese, Russian and Vietnamese languages for A753C- CNTBL 
Income decrease NOA in CalSAWS.   
 
Reason Fragment Name and ID: CW_CH_CNTBL_INCOME_DEC_A753 
(Fragment ID: 6367) 
State Form/NOA: M44-113G1(6/98) 
Current NOA Template:  CW_NOA_TEMPLATE (Fragment ID: 3026) 
Current Program(s): CalWORKs 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

  Existing Languages:  English, Spanish 

2.2.2 Form/NOA Verbiage 
 

Add CalWORKs NOA fragments in the following languages: 

Add Threshold Languages: Chinese, Russian, Vietnamese. 

NOA Mockups/Examples: Supporting Documents #3 
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2.2.3 Form/NOA Variable Population 
1. Add regulations 

This fragment has associated regulations. The following Regulations will 
be added when the Fragment is generated on the NOA: 
Regulations: EAS 44-100, 44-316, 44-313 
 

2. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the Reason 
Fragment. 
NOA Reference on Document List Page: CNTBL INCOME DECREASED 
NOA Title: CALWORKS CHANGE 
NOA Footer: M44-113G1(6/98) 

2.2.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 

2.3 Add (A752C) M44-316B- CNTBL Income Increase NOA Fragments for 
Threshold Generation in CalSAWS 

2.3.1 Overview 
Update English, Spanish and add A752C- CNTBL Income Increase NOA 
Fragments for Threshold Generation in CalSAWS 
 
Reason Fragment Name and ID: CW_CH_CNTBL_INCOME_INC_A752 
(Fragment ID: 6366) 
State Form/NOA: NOA 290 /M44-316B 
Current NOA Template:  CW_NOA_TEMPLATE (Fragment ID: 3026) 
Current Program(s): CalWORKs 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA 1239 

  Existing Languages:  English, Spanish 
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2.3.2 Form/NOA Verbiage 
 

Update existing English, Spanish and Add CalWORKs NOA Fragments for 
threshold Generation 

Updated Language: English, Spanish, 

Threshold languages to add: Cambodian, Chinese, Russian, Vietnamese, 
Arabic, Armenian, Farsi, Korean, Tagalog 

NOA Mockups/Examples: Supporting Documents #5 

Reason Fragment Verbiage: 
 

Description Existing Text Updated Text  Formatting 
<STATIC_SECTION>  Your family income has 

changed. When your 
income changes, your 
cash aid amount also 
changes. 

You reported income of 
<TotalMonthlyHouseholdIncome> 
This is over your family’s income 
reporting threshold (IRT). Your IRT 
was <previousIRTLimit> for a 
family of <AU_SIZE>. When you 
report income over the IRT the 
County refigures your cash aid 
amount. 

Arial Font 
Size 10 

 

Message Fragment Verbiage: 
 

Description Existing Text Updated Text  Formatting 
<STATIC_SECTION>  Your new monthly cash 

aid amount is figured on 
the next page.  

Your Assistant Unit (AU) 
size is 
<CwAssistanceUnitSize>. 
Your Income Reporting 
Threshold (IRT) is 
<CurrentIrtLimit>.  

You must call your 
worker within 10 days 
when your income goes 
higher than your IRT 
level.  
EBT: Keep your plastic 
Golden State 

Your new cash aid amount is 
figured on the next page. 
 
Your new income changed your 
IRT amount. Your new IRT is 
<CurrentIrtLimit>. This means that 
if your family gets more than 
<TotalMonthlyHouseholdIncome>, 
you must report this to the 
County. You have 10 days to 
report getting income over your 
IRT. 

Arial Font 
Size 10 
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Advantage card if you 
use Electronic Benefit 
Transfer (EBT), even if 
your aid is terminated. 
Please do not throw it 
away.  

Medi-Cal: This Notice of 
Action does NOT 
change or stop Medi-
Cal benefits. If there is a 
change in your Medi-
Cal benefits, you will 
receive another notice. 
Keep using your plastic 
Benefits Identification 
Card(s).  

CalFresh: This notice 
DOES NOT stop or 
change your CalFresh 
benefits. You will get a 
separate notice telling 
you about any changes 
to your CalFresh 
benefits.  

Receiving Medi-Cal 
and/or CalFresh only 
DOES NOT count 
against your cash aid 
time limits. 

 

2.3.3 Form/NOA Variable Population 
 

1. Reason Fragment Variable Population 
 
Variable Name Population Formatting 

<TotalMonthlyHousehold 
Income > 

Reported Monthly Income 
Format: $600.00 

Arial Font 
10 

<CurrentIrtLimit > Income Report Threshold 
Format: $600.00 

Arial Font 
10 

<AU_SIZE> The size of the AU Arial Font 
10 

Variables Requiring Translations: N/A 
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2. Add regulations 

This fragment has associated regulations The following Regulations will 
be added when the Fragment is generated on the NOA: 
Regulations: EAS 44-315, 44-316 
 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the Reason 
Fragment. 
 
NOA Reference on Document List Page: CNTBL INCOME INCREASED 
NOA Title: CALWORKS CHANGE 
NOA Footer: M44-316B (09/2013) 

2.3.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 

2.4 Add (A238D) M40-129E4 - IMDT ND DENIED INGBL OTHR RSN NOA Fragments 
for Threshold Generation in CalSAWS.  

2.4.1 Overview 
Update English, Spanish and add A238D - IMDT ND DENIED INGBL OTHR 
RSN NOA Fragments for Threshold Generation in CalSAWS 
 
Reason Fragment Name and ID: CW_DN_INVALID_REQ_IMM_NEEDS_A238 
(Fragment ID: 6213) 
State Form/NOA: NOA 290/M40-129E4 
Current NOA Template:  CW_NOA_TEMPLATE (Fragment ID: 3026) 
Current Program(s): CalWORKs 
Current Action Type: Denied 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: N/A 

  Existing Languages:  English, Spanish 
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2.4.2 Form/NOA Verbiage 
 

Update existing English, Spanish and Add CalWORKs NOA Fragments for 
threshold Generation 

Updated Language: English, Spanish  

Threshold languages to add: Cambodian, Chinese, Russian, Lao, 
Vietnamese, Arabic, Armenian, Farsi, Hmong, Korean, Tagalog 

NOA Mockups/Examples: Supporting Documents #7 

Action Fragment Verbiage: 
Description Existing Text Updated Text  Formatting 
<STATIC_SECTION>  The County has denied your 

application for Immediate 
Need dated 
<EffectiveDenialDate>.   
Here's why:   
You can't get an Immediate 
Need payment because: 

The County has denied 
your application for 
Immediate Need dated 
<EffectiveDenialDate>. 
 
Here's why: 

Arial Font 
Size 10 

 

Reason Fragment Verbiage: 
Description Existing Text Updated Text  Formatting 
<STATIC_SECTION>  You said you need an 

Immediate Need payment 
right away because you 
didn't have 
<UserInputImmediateNeed>.  

The rule says that Immediate 
Need is for only those needs 
which are essential for you to 
function in everyday life. The 
reason you gave us for 
needing an Immediate 
Need payment does not 
meet this rule. 

You said you needed an 
Immediate Need payment 
right away because you 
didn’t have 
<UserInputImmediateNeed>. 
 
The rule says that Immediate 
Need is only for those needs 
that are essential for you to 
function in everyday life.  
The reasons you gave us for 
needing an Immediate 
Need payment do not meet 
this rule. 

Arial Font 
Size 10 
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Message Fragment Verbiage: 
Description Existing Text Updated Text  Formatting 
<STATIC_SECTION>  ADDITIONAL INFORMATION:  

- you may request an 
Immediate Need payment 
at any time before we 
approve or deny your cash 
aid. to request an Immediate 
Need payment, you must 
complete the Immediate 
Need payment request form 
and give it to us. 
- you will get another notice 
about your regular cash aid. 

You may request an 
Immediate Need payment 
at any time before we 
approve or deny your cash 
aid.  To request an 
Immediate Need payment, 
you must complete the 
Immediate Need Payment 
Request form and give it to 
us. 
 
You will get another notice 
about your regular cash 
aid. 

Arial Font 
Size 10 

 

2.4.3 Form/NOA Variable Population 
 

1. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the Reason 
Fragment. 
NOA Reference on Document List Page: IMDT ND DENIED INGBL OTHR 
RSN 
NOA Title: CALWORKS DENIED 
NOA Footer: M40-129E4 (12/90) 

2.4.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions.  
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 NOA A900A NOA M40-
171D (6/2018) 
Mockup. 

A900A NOA M40-171D.zip 

2 
 

 

NOA NOA Fragments 
verbiage described 
in section 2.1.2 

A900A NOA M40-171D.zip 

3 NOA A753C NOA M44-
113G1(6/98) 
Mockup. 

A753C NOA M44-
113G1.zip 

4 NOA NOA Fragments 
verbiage described 
in section 2.2.2 

A753C NOA M44-
113G1.zip 

5 NOA A752C NOA M44-
316B (9/2013) 
Mockup. 

A752C NOA M44-316B.zip 

6 NOA NOA Fragments 
verbiage described 
in section 2.3.2 

A752C NOA M44-316B.zip 

7 NOA A238D NOA M40-
129E4 (12/90) 
Mockup 

A238D NOA M40-
129E4.zip 

8 NOA NOA Fragments 
verbiage described 
in section 2.4.2 

A238D NOA M40-
129E4.zip 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 

 M40-171D, M44-113G1, M44-
316B, M40-129E NOA’s are 
added in all available threshold 
languages.   



17 

b. Redetermination, Recertification, 
and/or Annual Agreement notices 
and forms; 
c. Other scheduling notices (e.g., 
quality control, GR hearings, and 
appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a 
change in worker, telephone hours or 
Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral 
forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and 
notices (e.g., IFDS, IEVS); 
r. Non-compliance and sanction 
notices; 
s. Benefit issuance and benefit 
recovery forms and notices, including 
reminder notices; 
t. Corrective NOAs on State Fair 
Hearing decisions; 
u. CSC paper ID cards with LRS-
generated access information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
This document describes the changes needed for the new CalFresh benefit 
replacement policy in accordance with Ortega v. Johnson (2020) as it relates to 
electronic benefit theft, inclusive of benefit theft via skimming and scamming. Effective 
upon release of this letter, CWDs are responsible for replacing CalFresh food benefits 
that have been stolen via electronic theft. 
The system will claim all these replaced issuances based on CFL 21/22-61. 

1.1 Current Design 
CalFresh Electronic theft benefit replacements (for skimming/scamming) cannot 
be done in CalSAWS today. Currently CalSAWs counties are replacing these 
benefits outside of CalSAWs and issuing directly from FIS.  

1.2 Requests 
This request is to update the system to allow CalFresh EBT benefits to be replaced 
due to Electronic Theft with the EBT Benefit Type Code of “Electronic Theft 
Replacement Cash Benefits” (ETRCB).  

1.3 Overview of Recommendations 
1. Update the Issuance Detail page to make the “Status Reason” field a 

required field if the replace button is clicked for CalFresh.  
2. Update the Issuance Detail page to set the Aid Code to 99 – Electronic Theft 

Replacement Cash Benefit when replacing an Issuance due to EBT Theft.  
3. Update the EBT host-to-host interface for rush issuances to send the ‘ETRCB’ 

benefit type when a CalFresh issuance is replaced.  
4. Update Code Detail tables category 623 to include new pay code and 

category 10547 to rename skimming and scam.  
5. Update EBT and Claiming Batch jobs.  
6. Add the new Fund Codes in the system to store the accounting string 

information for CalFresh EBT Theft Replacements for Los Angeles and Riverside 
Counties only.  

7. Add the new Pay Code in the system for CalFresh EBT Theft Replacements 
due to electronic theft.  

8. Perform the interface file testing for LA and Riverside’s County new fund 
codes.  

9. Add WtW/REP/Cal-Learn Gain Repayment/Refunds to the Fund Code table 
for Los Angeles County only.  

10. End Date 3 fund codes for WTW/REP/CL CalWORKs Repayments/Refunds for 
LA County only.  

11. Perform Interface Partner Testing for new WTW/REP/CL Repayment/Refund 
Fund Codes for LA County only.  
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1.4 Assumptions 
1. Reports updates to Temp 2313 and Temp 2035 will be done with SCR CA-

239721 and Forms updates to EBT 2259, EBT 2259A, WI 100072A, WI 10072B, and 
M44-350k will be done with separate SCR CA-209721.  

2. The system will automatically populate journal entries upon when a worker 
replaces an Issuance on the Issuance Detail page and clicks the “Save” 
button. No system updates are required. Journal Entry will state the following 
(sample): “Replacement issuance of Supplemental Benefit in the amount of 
459.00 for the benefit month of 05/2022 and issuance method of EBT.” 

3. With this new CalFresh benefit replacement policy in accordance with Ortega 
v. Johnson (2020) as it relates to electronic benefit theft, reference to EBT Theft 
in this design document is inclusive of benefit theft via skimming and scam.  
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2 RECOMMENDATIONS 

2.1 Issuance Detail Page 

2.1.1 Overview 
The Issuance Detail Page allows users to add edit or view issuances. It also 
allows users to replace EBT benefits and this SCR is to update the Issuance 
Detail page replacement process for EBT Thefts.  

2.1.2 Issuance Detail Page Mockup 
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Figure 2.1.1 – Issuance Detail Page – Replace Issuance 

2.1.3 Description of Changes 
1. Update the Issuance Detail page to make the “Status Reason” field a 

required field when the replace button is clicked for CalFresh.  
2. Update the Issuance Detail page to set the Aid Code to 99 – 

Electronic Theft Replacement Cash Benefit when the following is true 
for a replaced issuance:  

a. Issuance Sub Type Category: Replacement Benefit 
b. Status Reason: EBT Theft 

3. Update the Issuance Detail page to set the Pay Code to the new pay 
code “CalFresh EBT Theft Replacements” when the following is true for 
a replaced issuance:   

a. Issuance Sub Type Category: Replacement Benefit  
b. Status Reason: EBT Theft  
c. Program: CalFresh  
d. Original Issuance’s Sub-Category Code is not ‘SUAS’ (Replaced 

Issuance)  
Note: This pay code will only be set on back end. This is like the 
functionality that we use today for SUAS and WINS.   

4. Update the EBT host-to-host interface for rush issuances to send the 
‘ETRCB’ benefit type when a CalFresh issuance is replaced due to EBT 
Theft. 

5. Claim issuances as non-Federal when the following are true:  
a. Issuance Sub Type Category: Replacement Benefit 
b. Status Reason: EBT Theft 
c. Program: CalFresh  

6. Update the Issuance Detail page to display the ‘Electronic Theft Type’ 
as a required field when the following is true:  

a. Status Reason = EBT Theft 
b. Program = CalFresh  

2.1.4 Page Location 
• Global: Fiscal 
• Local: Issuance 
• Task: Issuance Search 

2.1.5 Security Updates 
1. Security Rights 
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Security Right Right Description Right to Group 
Mapping 

   

   

   

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

   

   

   

2.1.6 Page Mapping 
No Change.  

2.1.7 Page Usage/Data Volume Impacts 
No Change. 

2.2 Code Table Change Request 

2.2.1 Overview 
This CTCR is to update CT 10547 to rename the electronic theft type field 
dropdowns on the Issuance Detail page.  

2.2.2 Description of Change 
1. Update Category 10547 to rename the following records:  

Code Number 
Identifier 

Decode Name 
Before: 

Decode Name 
After:  

SC AB 2313 – Scam  Scam 

SK AB 2305 – Skimming  Skimming 
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2. Update Category 623 to include the following new pay code:  
a. CalFresh EBT Theft Replacements 

Note: Refer to Pay Code ‘Electronic Theft Replacement Cash 
Benefits’ (ET) for reference columns.  

2.2.3 Estimated Number of Records Impacted/Performance 
2 records impacted.  
 

2.3 Batch Changes 

2.3.1 Overview 
These batch updates will send the ETRCB Benefit Type when a CalFresh 
issuance is replaced with status reason of EBT Theft and Aid Code 99. 
These will be sent out via the Daily EBT outbound Cash Writer interface 
and NOT the Daily EBT outbound Food Writer Interface. This will also require 
further updates to the Journal Voucher Writer (JVW) jobs. 

2.3.2 Description of Change 
1. Update daily EBT outbound Cash Writer interface (POxxF443) to send 

the ‘ETRCB’ benefit type on the file for when the following are true:  
1. Issuance Sub Type Category: Replacement Benefit 
2. Status Reason: EBT Theft 
3. Program: CalFresh 

2. Update daily EBT outbound Food Writer interface (POxxF441) to not 
send the ‘ETRCB’ benefit type on the file for when the following are 
true:  

1. Issuance Sub Type Category: Replacement Benefit 
2. Status Reason: EBT Theft 
3. Program: CalFresh  

3. Update the Ecaps Expenditure Reports Writer (PO19F410, PO19F412) to 
include the following issuances:  

1. Program: CalFresh  
2. Benefit Type Code: Electronic Theft Replacement Cash (ETRCB) 

2.3.3 Execution Frequency 
No Change.  

2.3.4 Key Scheduling Dependencies 
No Change.  
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2.3.5 Counties Impacted 
All 58 counties impacted.  

2.3.6 Data Volume/Performance 
No Change.  

2.3.7 Failure Procedure/Operational Instructions 
No change.  

2.4 Issuance Claiming Batch 

2.4.1 Overview 
This batch job will process Issuances associated to replaced CalFresh 
Benefits that have a Status Reason of ‘EBT Theft.’  

2.4.2 Description of Changes 
1. This process will identify all Issuances that meet the following criteria: 
 The Issuance is associated to the CalFresh program.  
 Issuance has a Status Reason of ‘EBT Theft’.  
 Issuance has a Sub Type Category of “Replacement Benefit” 

2. This process will set the Payment Amount as Non-Federal based on the 
Aid Code of the Issuance.   

2.4.3 Programs Impacted 
CalFresh.  

2.4.4 Execution Frequency 
No Change.  

2.4.5 Key Scheduling Dependencies 
No Change.  

2.4.6 Counties Impacted 
All 58 counties impacted.   
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2.4.7 Data Volume/Performance 
No Change. 

2.4.8 Failure Procedure/Operational Instructions 
No Change. 

2.5 Fund Code Determination 

2.5.1 Overview 
Currently in the System, fund codes are used to store the accounting 
String information for a County. This information helps in claiming the 
funding for County from State (Federal/Non-Federal). This update will add 
the appropriate funding codes and accounting strings for CalFresh EBT 
Theft Replacements. Recommendations 3 & 4 will add the appropriate 
funding codes and accounting strings for LA County for WTW/REP/CL 
Repayments/Refunds. 

2.5.2 Description of Changes 
1) Add the new Fund Codes in the system to store the accounting string 

information for CalFresh EBT Theft Replacements for Los Angeles and 
Riverside only.  

2) Add the new Pay Code in the system for CalFresh EBT Theft Replacements.  
NOTE: Please refer to the attached CA-236332 Fund Codes Los Angeles 
and Riverside Only.xlsx under Section 3.0 for the appropriate fund codes 
and accounting string information. 

3) Add WtW/REP/Cal-Learn Gain Repayment/Refunds to the Fund Code 
table for Los Angeles County only.  

4) End Date 3 fund codes for WTW/REP/CL CalWORKs Repayments/Refunds 
for LA County only.  
NOTE: Please refer to the attached CA-210234_Fund_Code_Mapping.xlsx 
file under Section 3.0 for the appropriate fund codes and accounting string 
information for each county. 
 

2.6 County Interface Partner Testing 

2.6.1 Overview 
Recommendation 1: County Interface Partner Testing for LA and 
Riversides Counties new Fund Codes.  
Recommendation 2: County Interface Partner Testing for new Fund Codes 
for WTW/REP/CL Repayments/Refunds for LA County only.  
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2.6.2 Description of Changes 
1. Perform the interface file testing for LA County’s and Riverside’s new 

fund codes.  
2. Perform Interface Partner Testing for new WTW/REP/CL 

Repayment/Refund Fund Codes for LA County only.  

2.6.3 Counties Impacted 
Los Angeles, Riverside 
 

3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Section 
2.5 

Fund Code Mapping Excel 
for CalFresh EBT Theft 
Replacements  CA-236332 Fund 

Codes Los Angeles an    

2 Section 
2.5 

Fund Code for WTW/REP/CL 
Repayments/Refunds  

CA-236332 Fund 
Codes for WTW,RE,CL    

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.16.4.4 

 
The LRS shall include the ability to process a mass 
update that involves the development of new 
policy in response to changes in federal, State, and 
local laws, rules, regulations, ordinances, 
guidelines, directives, policies, and procedures. 

 

This requirement is being met 
by this SCR as we are updating 
the CalSAWS system to send 
the ETRCB benefit type for EBT 
host-to-host interface and 
update the pages to have the 
required fields and Aid Code 
for new policy that is stated in 
ACL 21-133.  
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5 MIGRATION IMPACTS  
None.  

6 OUTREACH 
None.  

7 APPENDIX 
None.  
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1 OVERVIEW 
This effort will update the existing languages to match state version and add the  
AR 3 in Arabic, Farsi, Hmong, and Lao Threshold languages. 

1.1 Current Design 
The system has English, Spanish, Armenian, Cambodian, Chinese, Korean, Russian, 
Tagalog, Vietnamese threshold languages of the AR 3. 

1.2 Requests 
1. Update English, Spanish, Armenian, Cambodian, Chinese, Russian, Korean, 

Vietnamese and Tagalog to match with the state version. 
2. Add Threshold Languages to the CalSAWS for the AR 3(2/2015) form generated 

via Template Repository. 
Languages include: 
Arabic, Farsi, Hmong, and Lao. 

1.3 Overview of Recommendations 
1. Update English, Spanish, Armenian, Cambodian, Chinese, Russian, Korean, 

Vietnamese and Tagalog to match with the state version. 
2. Add the AR 3(2/2015) form in the following threshold Languages: Arabic, Farsi, 

Hmong, and Lao. 

1.4 Assumptions 
1. Print options for threshold forms will remain the same as the print options for 

English and Spanish forms. 
2. There are no changes to the generation logic of these forms. All triggers for the 

new threshold forms will be the same as the existing EN/SP forms. 
3. All fields (blank or prepopulated) will be editable. 
4. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Add Threshold Languages to AR 3 Form in CalSAWS 

2.1.1 Overview 
This section will cover the requirements for adding the AR 3 forms in 
available threshold languages.  
 
State Form: AR 3(2/2015) 
Current Programs: CalWORKs and CalFresh 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All counties  
Existing Languages: English, Spanish, Armenian, Cambodian, Chinese, 
Korean, Russian, Tagalog, Vietnamese 
Template Description: This form allows a participant to update their 
household information. 
Imaging Form Name: Mid-Year Status Report for CW and CF. 
Imaging Document Type: Customer Reporting. 
 

2.1.2 Form Verbiage 
Create AR 3 XDP’s for Threshold Languages 

  
The AR3 form will have 4 impressions which will consist of static verbiage 
provided by the State and several non-prepopulated input fields. The first 
impression will be a coversheet with the standard header. The second 
impression will be empty. The third and fourth impressions will be the 
actual AR3 State form. 

 
Threshold Languages: Arabic, Farsi, Hmong and Lao 
Form Mockups/Examples: See Supporting Documents #1 
Form Header: CalSAWS Standard Header #1 
Include NA BACK 9: No 

2.1.3 Form Variable Population 
Field Mappings: Use the same field mappings as the English and Spanish 
Forms for existing population logic. 
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2.1.4 Form Generation Conditions 
 
Form Print/Mailing Options 
 
Threshold forms will have the same Form Print/Mailing Options as their 
corresponding English/Spanish forms. 

 
                       Print Options: 
 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for AR 3 Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address Worker’s Office Address 

Outgoing Envelope Type Standard 

Return Envelope Type Return Standard Mail – No Postage 

Special Paper Stock N/A 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 

Y N Y 

 
  Additional Options: 

Requirement Option for AR 3 Form 

Post to Self-Service Portal Y 
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2.2 Update the AR3 Form in existing threshold Languages in CalSAWS 

2.2.1 Overview 
This section will cover the requirements for updating the AR 3 forms in 
existing threshold languages.  
 
State Form: AR 3(2/2015) 
Current Programs: CalWORKs and CalFresh 
Current Attached Forms: N/A 
Current Forms Category: Forms 
Current Template Repository Visibility: All counties  
Existing Languages: English, Spanish, Armenian, Cambodian, Chinese, 
Korean, Russian, Tagalog, Vietnamese 
Template Description: This form allows a participant to update their 
household information. 
Imaging Form Name: Mid-Year Status Report for CW and CF. 
Imaging Document Type: Customer Reporting. 
 

2.2.2 Form Verbiage 
Update AR 3 XDP’s for Threshold Languages 

  
The AR3 form will have 4 impressions which will consist of static verbiage 
provided by the State and several non-prepopulated input fields. The first 
impression will be a coversheet with the standard header. The second 
impression will be empty. The third and fourth impressions will be the 
actual AR3 State form. 

 
Threshold Languages: English, Spanish, Armenian, Cambodian, Chinese, 
Russian, Korean, Vietnamese and Tagalog. 
Form Mockups/Examples: See Supporting Documents #1 
Form Header: CalSAWS Standard Header #1 
Include NA BACK 9: No 

2.2.3 Form Variable Population 
Field Mappings: Use the same field mappings as the English and Spanish 
Forms for existing population logic. 



   
 

© 2021 CalSAWS.  All Rights Reserved. 
8 

2.2.4 Form Generation Conditions 
 
Form Print/Mailing Options 
 
Threshold forms will have the same Form Print/Mailing Options as their 
corresponding English/Spanish forms. 

 
                       Print Options: 
 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for AR 3 Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address Worker’s Office Address 

Outgoing Envelope Type Standard 

Return Envelope Type Return Standard Mail – No Postage 

Special Paper Stock N/A 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 

Y N Y 

 
  Additional Options: 

Requirement Option for AR 3 Form 

Post to Self-Service Portal Y 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Correspondence AR 3 Threshold 
Languages 

AR3_AR.pdf 
AR3_AE.pdf 
AR3_CA.pdf 
AR3_CH.pdf 
AR3_EN.pdf 
AR3_FA.pdf 
AR3_HM.pdf 
AR3_KO.pdf 
AR3_LA.pdf 
AR3_RU.pdf 
AR3_SP.pdf 
AR3_TG.pdf 
AR3_VI.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How 
Requirement 
Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, GR 
hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

AR 3 is being 
added In 
Arabic, Farsi, 
Hmong, and 
Lao threshold 
Languages 
and update 
the existing 
threshold 
languages to 
match the 
state. 
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1 OVERVIEW 
Per All County Welfare Directors Letter (ACWDL) dated May 27, 2022, time on aid for 
Refugee Cash Assistance (RCA) and Trafficking and Crime Victims Assistance Program 
(TCVAP) programs have been extended from eight months to twelve months for 
recipients whose eligibility date is on or after October 1, 2021. This SCR will 
accommodate the need of extending time on aid for active RCA participants from 8 
months to 12 months as well as update notices for RCA and TCVAP time extensions.  

1.1 Current Design 
Currently CalSAWS allows RCA and TCVAP eligible households (HH) up to 8 months 
of benefits calculated from the date of application (state funded person) or 
country entry date (federally funded person).  

1.2 Requests 
Per ACWDL dated May 27, 2022, CalSAWS EDBC logic must be updated to allow 
up to 12 months of cash aid instead of 8 months for the RCA programs aided on or 
after October 1, 2021. Additionally, RCA discontinuance batch sweep jobs and 
correspondence notices will be updated to reflect the extension of RCA program 
benefits from 8 months to 12 months.  

 

1.3 Overview of Recommendations 
1. Update RCA EDBC rules to close program after 12 months for programs aided 

on or after October 1, 2021.  
2. Update RCA Discontinuance Sweep to find cases where RCA program has 

reached its 12th month of eligibility instead of 8th month.  
3. Update RCA Federal Discontinuance Sweep to create eligibility triggers where 

RCA persons have completed 12 months of eligibility instead of 8 months.  
4. Update RCA State Discontinuance Sweep to create eligibility triggers where 

TCVAP RCA persons have completed 12 months of eligibility instead of 8 
months.  

5. Add RS 36 Form to Template Repository.  
6. Add new RCA Cash Aid Extension Informing Notice for ongoing RCA cases in a 

one-time mailer.  
7. Update RCA Approval/Denial/Termination Reason Fragment verbiage to 

reflect 12 months of aid. 
8. Create CalSAWS list of discontinued RCA cases due to over income. 
9. Create CalSAWS list of discontinued RCA cases due to non-compliance.  

1.4 Assumptions 
1. The RS 36 form will only be implemented into the Template Repository for the 

scope of this SCR. 
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2. Per the ACWDL, county workers will manually rescind the case discontinuance 
for those who are facing termination at the 8th month of aid beginning May 2022 
and for all subsequent time periods, ensuring the maximum (up to 12 months) of 
cash assistance is issued until this SCR is implemented. 

3. The CSF 184 one-time mailer will be sent out in English only. All other languages 
needed will have the Gen 1365 attached. 

4. For Los Angeles County, the auto generation of the REP program will not be 
impacted by this SCR.  

5. SCR CA-248855 will implement the RS 3, RS 3A, and RS 18 forms into CalSAWS. 
6. There will be no effective dating logic for the existing RCA 

Approval/Denial/Termination NOAs. 

2 RECOMMENDATIONS 

2.1 Update RCA EDBC Rules 

2.1.1 Overview 
Per ACWDL dated May 27, 2022, RCA EDBC rules that currently allow up to 
8 months of cash aid for eligible recipients must be updated to allow up 
to 12 months for program persons who were aided on or after October 1, 
2021.   

2.1.2 Description of Changes 
1. Update RCA EDBC rules to calculate time on aid based on 12 months 

instead of 8 months for federal and state funded program persons 
aided on or after October 1, 2021.  

2.1.3 Programs Impacted 
RCA  

2.1.4 Performance Impacts 
N/A 

  



7 

2.2 RCA Discontinuance Sweep job (PB00E128) 

2.2.1 Overview 
This batch sweep will find all cases where an RCA program has reached 
its 8th month of eligibility.  
The batch will be updated to trigger EDBC after 12 months instead of 8 
months. 

2.2.2 Description of Change 
1. Update the batch logic to trigger EDBC after the participant has been 

active for 12 months instead of 8 months. 
2. Create a Batch Schedule Change Request (BSCR) to turn on the 

batch job. 

2.2.3 Execution Frequency 
Monthly – Batch 10-day cutoff. 

2.2.4 Key Scheduling Dependencies 
Before Batch EDBC. 

2.2.5 Counties Impacted 
CalSAWS counties. 

2.2.6 Category 
Core job. 

2.2.7 Data Volume/Performance 
N/A. 

2.2.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc…) 
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2.3 RCA Federal Discontinuance Sweep (PB00E126) 

2.3.1 Overview 
This batch sweep will create eligibility triggers for active RCA persons with 
aid code as '01' and have completed 8 months from the date of entry.  
The batch will be updated to trigger EDBC when approaching 12 months 
instead of 8 months of benefits. 

2.3.2 Description of Change 
1. Update the batch logic to trigger EDBC after the participant has been 

active for 12 months instead of 8 months. 
2. Create a BSCR to turn on the batch job. 

2.3.3 Execution Frequency 
Monthly – Batch 10-day cutoff. 

2.3.4 Key Scheduling Dependencies 
Before Batch EDBC. 

2.3.5 Counties Impacted 
CalSAWS counties. 

2.3.6 Category 
Core job. 

2.3.7 Data Volume/Performance 
N/A. 

2.3.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc…) 
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2.4 RCA State Discontinuance Sweep (PB00E125) 

2.4.1 Overview 
This batch sweep will create eligibility triggers for Active RCA persons with 
Aid Code=1V and the program has been active for 8 months.  
The batch will be updated to trigger EDBC approaching 12 months 
instead of 8 months of benefits. 

2.4.2 Description of Change 
1. Update the batch logic to trigger EDBC after the participant has been 

active for 12 months instead of 8 months. 
2. Create a BSCR to turn on the batch job. 

2.4.3 Execution Frequency 
Monthly – Batch 10-day cutoff. 

2.4.4 Key Scheduling Dependencies 
Before Batch EDBC. 

2.4.5 Counties Impacted 
CalSAWS counties. 

2.4.6 Category 
Core job. 

2.4.7 Data Volume/Performance 
N/A. 

2.4.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc…) 
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2.5 Add New RS 36 Form Recommendation 

2.5.1 Overview 
This form is used informing the customer of the RCA program. It must be 
signed by the applicant to show that the rights and responsibilities as an 
RCA applicant have been explained and understood. 
 
State Form: RS 36 (03/08) 
Programs: RCA 
Attached Forms: None 
Forms Category: Forms 
Template Repository Visibility: All Counties 
Languages: English 

2.5.2 Form Verbiage 
Create Form XDP 
The form is used to inform an RCA applicant of the RCA program. 
 
Form Header: CalSAWS Standard Header (Header_1) 
Form Title (Document List Page Displayed Name): Employment and 
Training Requirements For Refugee Cash Assistance (RCA) 
Form Number: RS 36 
Include NA Back 9: No 
Imaging Form Name: Employment and Training Req for RCA 
Imaging Document Type: Rights and Responsibilities 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #1 

2.5.3 Form Variable Population 
There is no variable population logic for this form. 

2.5.4 Form Generation Conditions 
1. Add Form to Template Repository 

Add this form to the Template Repository. 
 

Required Document Parameters: Case Number, Customer Name, 
Program, Language 
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2. Add Form Control 
The form will contain the following barcodes. 
Due Date: N/A 

Tracking 
Barcode 

BRM Barcode Imaging 
Barcode 

N N Y 

Note: Customers with electronic communications will still receive a 
paper copy of this correspondence in the mail so that they are also 
provided a return envelope. 

3. Add Form Print Options and Mailing Requirements 
This form will have the following print options: 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

   Mailing Requirements: 
Mail-To (Recipient): Customer Name selected from Document 
Parameters 

   Mailed From (Return): Sending Office 
   Mail-back-to Address: None 
   Outgoing Envelope Type: Standard Size Mail 
   Return Envelope Type: None 
 
   Additional Requirements: 
   Special Paper Stock: None 
   Enclosures: None 
   Electronic Signature: Yes 
    Electronic Signature (IVR/Text): Yes 
    Check to Sign: No 
   Post to Self Service Portal (SSP): Yes 

2.6 Add New CSF 184 - RCA Cash Aid Extension Information Notice 
Recommendation 

2.6.1 Overview 
This notice will be sent out in a mass mailer to inform customers of the 
extension of their RCA benefits from 8 to 12 months. 
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State Form/NOA: Attached to ACWDL dated May 27, 2022 
Programs: RCA 
Attached Forms: None 
Forms Category: Form 
Template Repository Visibility: All Counties 
Languages: English 

2.6.2 Form Verbiage 
Create Form XDP 
An XDP will need to be created for this new form. It will contain the text as 
displayed in the table below: 
 
Form Header: CalSAWS Standard Header (HEADER_1) 
Form Title (Document List Page Displayed Name): Refugee Cash 
Assistance (RCA) Cash Aid 12-Month Extension Notice 
Form Number: CSF 184 (05/2022) 
Include NA Back 9: No 
Imaging Form Name: RCA Cash Aid 12-Month Extension Notice 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #2 

2.6.3 Form Variable Population 
1. Add Form Variable Population 

This new reason fragment contains one variable as shown in the table 
below: 

Variable 
Name 

Population Formatting* Editable*/Field 
Type 

Template 
Repository 
Population 

Populates 
with Form 
Generation 

Program Populates 
with 
“Refugee 
Cash 
Assistance 
(RCA)” if the 
person has 
aid code “01 
– RCA” or 

Arial Font Size 
10 

Y/Text field Yes Yes, batch 
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“Trafficking 
and Crime 
Victims 
Assistance 
Program 
(TCVAP)” if 
the person 
has aid code 
“1V - RCA - 
TCVAP 
(State)” 
 
Note: Latest 
aid code on 
the case will 
be pulled 
from the 
AID_CODE 
table to 
populate. 

 

2.6.4 Form Generation Conditions 
1. Add Form Generation 

The CSF 184 will only be generated for the one time mailer to the 
Primary Applicant of a case. 
The CSF 184 will be sent for all active RCA cases. 

2. Add Fragment to Template Repository 
The CSF 184 will be added into the Template Repository. 
 
Required Document Parameters: Case Number, Customer Name, 
Program, Language 

3. Add Form Control 
The form will contain the following barcodes. 
Due Date: N/A 

Tracking 
Barcode 

BRM Barcode Imaging 
Barcode 

N N Y 

Note: Customers with electronic communications will still receive a 
paper copy of this correspondence in the mail so that they are also 
provided a return envelope. 
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4. Add Form Print Options and Mailing Requirements 
This form will have the following print options: 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

   Mailing Requirements: 
Mail-To (Recipient): Customer Name selected from Document 
Parameters if generated from Template Repository; otherwise, if 
generated for one-time mailer, then send to Primary Applicant 

   Mailed From (Return): Sending Office 
   Mail-back-to Address: None 
   Outgoing Envelope Type: Standard Size Mail 
   Return Envelope Type: None 
 
   Additional Requirements: 
   Special Paper Stock: None 
   Enclosures: None 
   Electronic Signature: No 
    Electronic Signature (IVR/Text): No 
    Check to Sign: No 

 Post to Self Service Portal (SSP): Yes 

2.7 Mass Mailer for CSF 184 to all Active RCA Cases 

2.7.1 Overview 
The new form introduced in section 2.6 will be sent out in a one-time mass 
mailer to all active RCA cases to inform them of the eligibility extension 
from 8 months to 12 months. 

2.7.2 Description of Change 
Send the CSF 184 in a one-time mass mailer who meet the following 
conditions: 
1. The program is RCA, 
2. The person is the Primary Applicant, and  
3. The status of the program is Active 
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Note 1: Estimated count of active RCA cases is roughly 10,000 cases in 
CalSAWS. 
Note 2: The mass mailer will run on the weekend of 01/28/2023 – 
01/29/2023. 

2.8 Update RCA Approval/Denial/Termination Reason Fragments 
Recommendation 

2.8.1 Overview 
The RCA Approval/Denial/Termination reason fragments are used for their 
respective action on an RCA case. Each fragment informs the customer 
of their RCA benefits and the duration of they are covered. 
 
Reason Fragment Name and ID: 

• RC_AP_OVER_EIGHTH_MONTHS_R002 & 7471 
• RC_DN_OVER_EIGHTH_MONTHS_R002 & 7470 
• RC_TN_OVER_EIGHTH_MONTHS_R002 & 7469 

State Form/NOA: 
• RC_AP_OVER_EIGHTH_MONTHS_R002 from M69-202P (11/05) 
• RC_DN_OVER_EIGHTH_MONTHS_R002 from NA 290 RCA Denial 
• RC_TN_OVER_EIGHTH_MONTHS_R002 from M69-202T (11/05) 

Current NOA Template: RC_NOA_TEMPLATE 
Current Program(s): RCA 
Current Action Type: 

• RC_AP_OVER_EIGHTH_MONTHS_R002 for Approvals 
• RC_DN_OVER_EIGHTH_MONTHS_R002 for Denials 
• RC_TN_OVER_EIGHTH_MONTHS_R002 for Terminations 

Current Fragment Level: Case 
Currently Repeatable: No 
Include NA Back 9: Yes  
Current Forms/NOAs Generated with this NOA: NA 1239 SAR budget 
generates with RC_AP_OVER_EIGHTH_MONTHS_R002 
Languages: Armenian, Cambodian, Chinese, English, Korean, Spanish, 
Tagalog, Russian, Vietnamese 

2.8.2 NOA Verbiage 
Update Fragment XDPs 
This effort will be to update the verbiage of the following fragments as 
shown in the table below: 
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Updated Languages: Armenian, Cambodian, Chinese, English, Korean, 
Spanish, Tagalog, Russian, Vietnamese 
NOA Mockups/Examples: See supporting document 3, 4, 5 

 

Fragment Descrip
tion 

Existing Text Updated Text Formatt
ing* 

RC_AP_OVER_EIGHTH_M
ONTHS_R002 

Static Federal law limits 
the number of 
months of RCA 
you can get. You 
cannot get RCA 
after you have 
been in the 
United States 
longer than (8) 
months. The 
month you 
entered the 
United States or 
the month you 
were granted 
asylum, is 
counted as the 
first month. You 
(and all eligible 
family) will get 
cash aid under 
the Refugee 
Cash Assistance 
Program (RCA). 
Your first day of 
aid is 
<EffectiveApprov
alDate>. Your first 
month’s cash aid 
amount is 
<GrantAmount>. 
This amount if 
based on your full 
monthly cash aid 
amount figured 
on this notice. The 
ineligible 
household 
member(s) may 
be able to get 

Federal law limits 
the number of 
months of RCA 
you can get. You 
cannot get RCA 
after you have 
been in the 
United States 
longer than (12) 
months. The 
month you 
entered the 
United States or 
the month you 
were granted 
asylum, is 
counted as the 
first month. You 
(and all eligible 
family) will get 
cash aid under 
the Refugee 
Cash Assistance 
Program (RCA). 
Your first day of 
aid is 
<EffectiveApprov
alDate>. Your first 
month’s cash aid 
amount is 
<GrantAmount>. 
This amount is 
based on your full 
monthly cash aid 
amount figured 
on this notice. The 
ineligible 
household 
member(s) may 
be able to get 

Arial 
Font 
Size 10 
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cash aid in 
another program. 
The household 
member(s) must 
apply. This 
program will help 
you find a job. If 
you have 
questions call 
your worker. 

cash aid in 
another program. 
The household 
member(s) must 
apply. This 
program will help 
you find a job. If 
you have 
questions call 
your worker. 

RC_DN_OVER_EIGHTH_M
ONTHS_R002 

Static Federal law limits 
the number of 
months of RCA 
you can get. You 
cannot get RCA 
after you have 
been in the 
United States 
longer than (8) 
months. You have 
lived in the United 
States longer 
than eight (8) 
months. You may 
be able to get 
cash aid in 
another program.  
You must apply. If 
you have 
questions, call 
your worker. 

Federal law limits 
the number of 
months of RCA 
you can get. You 
cannot get RCA 
after you have 
been in the 
United States 
longer than (12) 
months. You have 
lived in the United 
States longer 
than twelve (12) 
months. You may 
be able to get 
cash aid in 
another program.  
You must apply. If 
you have 
questions, call 
your worker. 

Arial 
Font 
Size 10 

RC_TN_OVER_EIGHTH_M
ONTHS_R002 

Static Federal law limits 
the number of 
months of RCA 
you can get.  You 
cannot get RCA 
after you have 
been in the 
United States 
longer than eight 
(8) months. You 
have lived in the 
United States 
longer than eight 
(8) months. You 
may be able to 

Federal law limits 
the number of 
months of RCA 
you can get.  You 
cannot get RCA 
after you have 
been in the 
United States 
longer than 
twelve (12) 
months. You have 
lived in the United 
States longer 
than twelve (12) 
months. You may 

Arial 
Font 
Size 10 
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get cash aid in 
another program. 
If you have 
questions call 
your worker. 

be able to get 
cash aid in 
another program. 
If you have 
questions call 
your worker. 

*English only, Spanish and threshold will generate based on project standards for that 
language. 

2.8.3 NOA Variable Population 
1. Update NOA Title and Footer Reference Reason Fragment 

DCR to update NOA_SHORT_DESCR as described below: 

Fragment Existing 
NOA_SHORT_DESCR 

New 
NOA_SHORT_DESCR 

RC_AP_OVER_EIGHTH_MONTHS_R002 RCA Partial Approval 
Notice - In U.S. longer 
than 8 months 

RCA Partial Approval 
Notice - In U.S. longer 
than 12 months 

RC_DN_OVER_EIGHTH_MONTHS_R002 RCA Denial - In U.S. 
over 8 months 

RCA Denial - In U.S. 
over 12 months 

 
2. Update Fragment Regulations 

Update RC_AP_OVER_EIGHTH_MONTHS_R002 regulations to the 
following: ‘MPP: 69-210, 69-202.4, 69-205.24(D), 69-202.41, 70-105.122, 
70-105.123, & 70-105.124’  
Update RC_DN_OVER_EIGHTH_MONTHS_R002 regulations to the 
following: ‘MPP: 69-202.41, 69-205.24(D), 69-210.1, 69-210.12, 70-105.122, 
70-105.123, & 70-105.124’ 
Update RC_TN_OVER_EIGHTH_MONTHS_R002 regulations to the 
following: ‘MPP: 69-202.41, 69-205.24(D), 69-210.1, 69-210.2, 70-105.122, 
70-105.123, & 70-105.124’ 
 
Note: There are no translations required for these regulations. 

2.8.4 NOA Generation Conditions 
There are no updates to this section for any of the fragments. 
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Forms RS 36 Mockup RS36_EN.pdf 

2 NOA RCA Cash Aid 
12-Month 
Extension Notice 

CSF184_EN.pdf 

3 NOA RCA Reason 
Fragment 
verbiage for 
Approval NOA 

RC_AP_OVER_EIGHTH_MONTHS_R002_EN.pdf 

4 NOA RCA Reason 
Fragment 
verbiage for 
Denial NOA 

RC_DN_OVER_EIGHTH_MONTHS_R002_EN.pdf 

5 NOA RCA Reason 
Fragment 
verbiage for 
Termination 
NOA 

RC_TN_OVER_EIGHTH_MONTHS_R002_EN.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.8.2.13 The LRS shall determine the effective date 
of change for all eligibility related 
changes for all individuals for all 
applicable programs. 

This SCR will extend time on aid 
for active RCA/ TCVAP 
participants from 8 months to 
12 months for recipients whose 
eligibility date is on or after 
October 1, 2021. 
 
 
 

2.18.3.1 
CAR-
1237 

The LRS shall automatically generate the 
following correspondence online or in the 
batch process, as a result of individual 
and/or case action initiated by the LRS or 
by COUNTY-specified Users, except when 
exempt due to program requirements: 
a.  Adverse notices (includes: decrease, 
collection, denial, or termination of 
benefits); 
b.  Non-adverse notices (includes: 
approval, increase in benefits, no change, 
and rescission); and 
c.  Non-approval notices (includes: 
cancellation, withdrawal, informational, 
and benefit issuance). 

Generating the CSF 184 via 
batch process for mass mailing. 

5 OUTREACH 

5.1 Lists 
The lists below capture the RCA cases that were discontinued due to over income 
or non-compliance.  

List Name:  List of RCA cases discontinued for over income 
List Criteria:  
     a) There was an active program person 10/2021 or later with '01' aid code from 
last active month and a Citizenship record valid 10/01/2021 or later. 
     b) There was an active program person 10/2021 or later with '1V' aid code from 
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last active month and their earliest aided Application Date is 10/01/2021 or later. 
 
AND the program was closed with a status reason of Over Income. 
 
Standard Columns:  

• Case Name 
• Case Number 
• County 
• Unit 
• Unit Name 
• Office Name 
• Worker ID  

Additional Column(s):  
• Latest Aid Code 
• Earliest BDA of Disc Persons 
• Discontinuance Date 

Frequency: One-time 
 

List Name:  List of RCA cases discontinued for non-compliance 
List Criteria:  
    a) There was an active program person 10/2021 or later with '01' aid code from 
last active month and a Citizenship record valid 10/01/2021 or later. 
     b) There was an active program person 10/2021 or later with '1V' aid code from 
last active month and their earliest aided Application Date is 10/01/2021 or later. 
 
AND the program or a person was closed with one of the following status reasons: 
• Chronic Truant 
• CW >$5K 
• CW - No Elig Child 
• CW $2K to 5K 
• CW <$2K 
• CW Duplicate Aid 
• CW Duplicate Appl. #1 
• CW Duplicate Appl. #2 
• CW Duplicate Appl. #3 
• CW Fraud >$10K 
• CW IPV - #1 
• CW IPV - #2 
• CW IPV - #3 
• CW Non Part. 
• CW Non Part. # 2 
• CW Non Part. # 3 
• Didn't Add Newborn 
• Didn't Sign SOF 
• Didn't Sign WTW 
• Didn't Sign WTW # 2 
• Didn't Sign WTW # 3 
• Drug Felon (CW & CF) 
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• Fleeing Felon 
• FTP Age Verification 
• FTP Graduate by 19 
• FTP Immunization 
• FTP Income 
• FTP INS Document 
• FTP Multiple Vehicles 
• FTP Name/Identity 
• FTP One Vehicle 
• FTP Property 
• FTP Sponsor Dependents 
• FTP Sponsor Income 
• FTP Sponsor Property 
• FTP Sponsor SOF 
• Irregular School Attend. 
• Not Attending School 
• Probation/Parole Violator 
• QC Failed to Keep 2 Appointments (CW) 
• QC Failed to Keep Appointment (CW) 
• QC Failed to Respond in 30 Days (CW) 
• QC Failed to Return Signed Release (CW) 
• QC Failed to Sign Release (CW) 
• QC Refused to Cooperate (CW) 
• Quit Job 
• Quit Job #2 (CW) 
• Quit Job #3 
• Reduced Earnings 
• Reduced Earnings #2 
• Reduced Earnings #3 
• Refused Assign Supp Rights 
• Refused DIB 
• Refused Inc-Collect Debt 
• Refused Inc-Life Ins 
• Refused Job 
• Refused Job #2 
• Refused Job #3 
• Refused Military Ben 
• Refused Retirement 
• Refused SDI 
• Refused UIB 
• Refused VA 
• Refused Wkr Cmp 
• Refusing to be fingerprinted 
• SSN Enumeration 
• Striker 
• Transferred Income 
• Transferred Property 
Standard Columns:  
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• Case Name 
• Case Number 
• County 
• Unit 
• Unit Name 
• Office Name 
• Worker ID 

Additional Column(s):  
• Latest Aid Code 
• Earliest BDA of Disc Persons 
• Discontinuance Date 

Frequency: One-time 
 

The lists will be posted to the following location:  CalSAWS Web Portal>System 
Changes>SCR and SIR Lists>2023>CA-245084 
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1 OVERVIEW 
This design outlines modifications to the CalSAWS System Document Routing 
functionality.  

1.1 Current Design 
When creating a Document Routing Rule on the Document Routing Rule Detail 
page in the CalSAWS System, if the rule requires multiple program configurations, 
the User must complete the Document Routing Rule Program Detail page 
individually for each program. 
 
Currently, Document Routing Rule processing will create and assign a Task for 
each Program/Worker that is configured within the Document Routing Rule which 
may result in a single worker receiving multiple Tasks (one per program) for a single 
imaged document.  

1.2 Requests 
Allow multi-select of Programs and Statuses on the Document Routing Rule 
Program Detail page.  
 
When processing Tasks, if a single worker will receive multiple Tasks from the same 
imaged document, apply a program hierarchy so the worker only receives a 
single Task.   

1.3 Overview of Recommendations 
1. Update Document Routing Rule Detail page to include an Edit button for 

Program Based Rules. 
2. Update the Document Routing Rule Program Detail page to allow for multi-

select of Programs and Statuses and include the “REP” Program.  
3. Update Document Routing Rule processing to generate a single Task per 

worker in the scenario of a worker receiving multiple Tasks for a single imaged 
document.  

1.4 Assumptions 
1. This enhancement will not make any modifications to existing Document 

Routing Rules.  
2. The modifications defined in this document are general to Document Routing 

Rule functionality for all CalSAWS Counties.  
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2 RECOMMENDATIONS 
This section will outline recommendations to update Task Management functionality for 
imaged document routing configurations in the CalSAWS System.    

2.1 Document Routing Rule Detail Page 

2.1.1 Overview 
This section outlines modifications needed to the Document Routing Rule 
Detail page.  



7 

2.1.2 Document Routing Rule Detail Page Mockup 

 
Figure 2.1.2-1 – Document Routing Rule Detail Page Mockup: Edit Mode 
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2.1.3 Description of Changes 
The Document Routing Rule Detail page will allow a User to configure 
assignment information for resulting Tasks based on specific 
Program/Status combinations.   
1. Program(s) (Required) 

a. BUTTON: Edit – Update the page to also display this button in 
View or Edit mode when there exists at least one row within the 
panel that has been previously saved into the Document 
Routing Rule with the Save button on the Document Routing 
Rule Detail page. Clicking this button will navigate to the 
Document Routing Rule Program Detail page in Edit mode for 
the row. 

b. Programs – Display the value of this field as hyperlink in View or 
Edit mode when there exists at least one row within the panel 
that has been previously saved into the Document Routing Rule 
with the Save button on the Document Routing Rule Detail 
page. Clicking this link will navigate the User to the Document 
Routing Rule Program Detail page in the context of the selected 
Program Based Rule.  

c. Modify the functionality of the Program(s) panel to display as 
expanded by default when the page is in Edit mode and the 
Assignment Type is “Program Based Rule(s)”. 

2.1.4 Page Validations 
N/A. 

2.1.5 Page Location 
• Global: Admin Tools  
• Local: Admin  
• Task: Document Routing – This page can be accessed via the 

Document Routing Rule List page.   

2.1.6 Security Updates 
N/A. 

2.1.7 Page Mapping 
N/A.  
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2.1.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts.  

2.2 Document Routing Rule Program Detail Page 

2.2.1 Overview 
This section outlines modifications needed to the Document Routing Rule 
Program Detail page which can be accessed from the Document 
Routing Rule Detail page. This page will allow a User to configure Task 
assignment information by Program and Program Status.    

2.2.2 Document Routing Rule Program Detail Page Mockup 
 

 
Figure 2.2.2-1 – Document Routing Rule Program Detail Page Mockup: Edit Mode 

2.2.3 Description of Changes 
The Document Routing Rule Program Detail page will allow a User to 
configure assignment information for resulting Tasks based on specific 
Program/Status combinations.   
1. Program – Update this field to be multi-selectable when the page is in 

Create mode.  
a. Add "REP" as a selectable value 

2. Program Status – Update this field to be multi-selectable when the 
page is in Create mode. Display complete list of Statuses available to 
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all Programs. This field does not dynamically change upon selection of 
one or more Programs. 

3. The multi-select fields provide a method for Program-based rules to be 
created for multiple Program/Program Status combinations by 
completing the page a single time. When the User selects one or more 
Program values and one or more Program Status values, on Save of 
the page, one entry will be created per unique combination. Once 
the entries are created, any subsequent edits to the entry will be 
specific to a single Program/Program Status combination.  

a. Example: Using Figure 2.2.2-1, if the User selects the Programs of 
CalWORKs and CalFresh with the Statuses of Active and 
Discontinued, on Save and Return of the page, the following 
entries will be created within the Program(s) Section of the 
Document Routing Rule Detail Page as follows: 

i. CalWORKs – Active  
ii. CalWORKs – Discontinued  
iii. CalFresh – Active 
iv. CalFresh – Discontinued  

2.2.4 Page Validations 
1. “Program Status – One or more of the selected Status(es) do not apply 

to one or more of the selected Program(s).” 
a. Add a validation to display when a User attempts to save the 

Document Routing Rule Program Detail page when one or 
more selected Program Status(es) do not apply to one or more 
of the selected Program(s). Refer to Section 7.2 for a complete 
list of Programs and corresponding Program Statuses.  

2.2.5 Page Location 
• Global: Admin Tools  
• Local: Admin  
• Task: Document Routing – This page can be accessed via the 

Document Routing Rule List page.   

2.2.6 Security Updates 
N/A. 

2.2.7 Page Mapping 
N/A. 
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2.2.8 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts.  

2.3 Document Routing Rule Processing 

2.3.1 Processing 
Currently, Document Routing Rule processing will create and assign a Task 
for each Program/Worker that is configured within the Document Routing 
Rule which may result in a single worker receiving multiple Tasks (one per 
program).  
 

1. Update the Document Routing Rule processing to apply a program 
hierarchy when a Worker would receive multiple Tasks for a single 
imaged document. (Reference Appendix Section 7.1 for the 
program hierarchy that will be applied). If processing determines that 
a Worker will receive multiple Tasks for the same imaged document, 
the program hierarchy processing will identify the highest priority 
program for the Worker to associate the Task to. The result is that the 
Worker will receive a single Task associated to the highest priority 
program.  
This modification will not prevent Workers from receiving Tasks, it 
simply prevents a Worker from receiving multiple Tasks for same 
imaged document.  

2.3.2 Examples 
1. A Case has the programs CalWORKs, CalFresh, and Medi-Cal. 

CalWORKs is assigned to Worker A. CalFresh is assigned to Worker B. 
Medi-Cal is assigned to Worker C.  
Program Worker Result 

CalWORKs  Worker A CalWORKs Task 
Assigned to Worker 
A 

CalFresh Worker B CalFresh Task 
Assigned to Worker B 

Medi-Cal Worker C Medi-Cal Task 
Assigned to Worker 
C 

Result: Because each program has a unique Worker, a Task will be 
created for each Program/Worker.  
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2. A Case has the programs CalWORKs, CalFresh, and Medi-Cal. 
CalWORKs and CalFresh are assigned to Worker A. Medi-Cal is 
assigned to Worker B.  
Program Worker Result 

CalWORKs Worker A CalWORKs Task 
Assigned to Worker 
A CalFresh 

Medi-Cal Worker B Medi-Cal Task 
Assigned to Worker 
B  

Result: The Program hierarchy logic will be applied to CalWORKs and 
CalFresh, identifying CalWORKs as the highest priority program for 
Worker A. This will create a single CalWORKs Task for Worker A and a 
single Medi-Cal Task for Worker B. 
 

3. A Case has the programs CalWORKs, CalFresh, and Medi-Cal. 
CalWORKs, CalFresh, and Medi-Cal are assigned to Worker A.  
Program Worker Result 

CalWORKs Worker A CalWORKs Task 
Assigned to Worker 
A CalFresh 

Medi-Cal 
Result: The Program hierarchy logic will be applied to the three 
programs, identifying CalWORKs as the highest priority Program. This will 
create one CalWORKs Task for Worker A. 
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3 SUPPORTING DOCUMENTS 
N/A 
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4 REQUIREMENTS 
N/A 
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5 MIGRATION IMPACTS 
N/A 
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6 OUTREACH 
N/A 
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7 APPENDIX 

7.1 Program Hierarchy 

Hierarchy 
Order 

Program(s) 

1 CalWORKs 

2 General Assistance/General Relief, 
GA/GR Automated Solution 

3 CAPI 

4 RCA 

5 Foster Care 

6 Kin-GAP 

7 AAP 

8 CalFresh 

9 Nutrition Benefit 

10 Disaster CalFresh 

11 Medi-Cal 

12 REP 

13 GROW, 
GA/GR Employment Services 

7.2 Programs/Program Statuses 

Program(s) Status(es) 

CalWORKs 
CalFresh 
CAPI 
Foster Care 
Medi-Cal 
RCA 
Nutrition Benefit 
General Assistance (Managed) 
General Assistance (Non-Managed) 

Active  
Denied   
Discontinued  
Ineligible  
Pending  
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GA/GR Automated Solution 
General Assistance/General Relief 

Child Care Active  
Denied   
Discontinued  
Pending  

Cal-Learn Active 
Deferred 
Discontinued 
Exempt 
Good Cause 
Pending 

CFET Active 
Deferred 
Deregistered 
Exempt 
Good Cause 
Pending 
Sanction 

WTW 
REP 

Active  
Deregistered  
Exempt  
Good Cause  
Non-Comp  
Pending  
Sanction  

GROW 
GA/GR Employment Services 

Active 
Deregistered 
Non-Comp 
Pending 
Sanction 

 


	CA-47608 MEDS Update MEDS Alert description-1
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions
	2.1.3 Estimated Number of Records Impacted/Performance


	3 Supporting Documents
	4 Requirements
	4.1 Project Requirements


	CA-201813 Display Important County Dates Phase 1 content revision (1)
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Home page
	2.1.1 Overview
	2.1.2 County Calendar page Mockup
	2.1.3 Description of Changes
	2.1.4 Page Location
	2.1.5 Security Updates
	2.1.6 Page Mapping
	2.1.7 Page Usage/Data Volume Impacts

	2.2 County Calendar page
	2.2.1 Overview
	2.2.2 County Calendar page Mockup
	2.2.3 Description of Changes
	2.2.4  Page Location
	2.2.5 Security Updates
	2.2.6 Page Mapping
	2.2.7 Page Usage/Data Volume Impacts

	2.3 County Calendar Date Detail page
	2.3.1 Overview
	2.3.2 County Calendar Date Detail page Mockup
	2.3.3 Description of Changes
	2.3.4  Page Location
	2.3.5 Security Updates
	2.3.6 Page Mapping
	2.3.7 Page Usage/Data Volume Impacts

	2.4 Fiscal: Create New County Holidays Table
	2.4.1 Overview
	2.4.2 Description of Change

	2.5 CalSAWS Tech Arch changes
	2.5.1 Overview
	2.5.2 Description of Change
	2.5.3 Performance Impact

	2.6 Batch & Interface: Modify Batch-FACHelper module
	2.6.1 Overview
	2.6.2 Description of Change

	2.7 Batch & Interface: Modify Batch jobs to use the new Holiday table
	2.7.1 Overview
	2.7.2 Description of Change
	2.7.3 Execution Frequency
	2.7.4 Key Scheduling Dependencies
	2.7.5 Counties Impacted
	2.7.6 Data Volume/Performance
	2.7.7 Failure Procedure/Operational Instructions

	2.8 Fiscal: Update Fiscal Batch Jobs
	2.8.1 Overview
	2.8.2 Description of Change
	2.8.3 Execution Frequency
	2.8.4 Key Scheduling Dependencies
	2.8.5 Counties Impacted
	2.8.6 Data Volume/Performance
	2.8.7 Failure Procedure/Operational Instructions

	2.9 Fiscal/Batch: Code Table Change Request
	2.9.1 Overview
	2.9.2 1.1.2     Description of Change
	2.9.3 1.1.   Estimated Number of Records Impacted/Performance

	2.10 Batch Operation:
	2.10.1 Overview


	3 Requirements
	3.1 Project Requirements


	CA-205408 Upload Current Version of SOC 814 under Client Correspondence-Templates-CAPI Content Revision2
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Update SOC 814 – STATEMENT OF FACTS CASH ASSISTANCE PROGRAM FOR IMMIGRANTS (CAPI)
	2.1.1 Overview
	2.1.2 Form Verbiage
	2.1.3 Form Generation Conditions



	CA-205913 ACL 18-75 Add 5L Aid Code - Content Revision 5
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1  Add Aid Code 5L
	2.1.1 Overview
	2.1.2 Description of Changes
	2.1.3 Programs Impacted

	2.2  Update FC EDBC To Use Aid Code 5L
	2.2.1 Overview
	2.2.2 Foster Care EDBC Example
	2.2.3 Description of Changes
	2.2.4 Programs Impacted

	2.3 Update Foster Care Aid Code Override Detail Page Sub Type Codes
	2.3.1 Overview
	2.3.2 Override EDBC Foster Care Aid Code Override Detail Page Example
	2.3.3 Description of Changes
	2.3.4 Programs Impacted

	2.4 Update Manual Foster Care EDBC Sub Type Codes
	2.4.1 Overview
	2.4.2 Manual EDBC Foster Care Aid Code Override Detail Page Example
	2.4.3 Description of Changes
	2.4.4 Programs Impacted

	2.5 Update 5K EA Aid Code Logic
	2.5.1 Overview
	2.5.2 Description of Changes
	2.5.3 Programs Impacted

	2.6 Update Extended Aid Code Rules
	2.6.1 Overview
	2.6.2 Description of Changes
	2.6.3 Programs Impacted

	2.7 Update Emergency Placement Prior to Home Approval Pay Code Logic
	2.7.1 Overview
	2.7.2 Foster Care EDBC Mockup
	2.7.3 Description of Changes
	2.7.1 Programs Impacted

	2.8 Fund Code Determination
	2.8.1 Overview
	2.8.2  Description of Changes

	2.9 Annual Clothing Allowance Batch
	2.9.1 Overview
	2.9.2 Description of Change
	2.9.3 Execution Frequency
	2.9.4 Key Scheduling Dependencies
	2.9.5 Counties Impacted
	2.9.6 Data Volume/Performance
	2.9.7 Failure Procedure/Operational Instructions

	2.10  Counties Interface Testing
	2.10.1 Overview
	2.10.2 Description of Changes

	2.11 Create a CTCR to add 5L aid code into the existing FC – MEDS Aid Code segment.
	2.11.1 Overview
	2.11.2 Description of Change
	2.11.3 Counties Impacted

	2.12 Add 2 new MEDS Alerts ID 9579 and 9580.
	2.12.1 Overview
	2.12.2 Description of Change
	2.12.3 Counties Impacted

	2.13 Correspondence: Update the Existing Approval of Emergency Caregiver Funding Foster Care NOA Reason Fragment
	2.13.1  Overview
	2.13.2 Description of Change
	2.13.2.1 Update Approval Reason Fragment Generation


	2.14 Correspondence: Update the Existing Discontinuance of Emergency Caregiver Funding Foster Care NOA Reason Fragment
	2.14.1  Overview
	2.14.2 Description of Change
	2.14.3 Update Discontinuance Reason Fragment Generation

	2.15 Correspondence: Update FC Action, FC_AP_ACTION1
	2.15.1  Overview
	2.15.2 NOA Verbiage
	2.15.3 NOA Variable Population
	2.15.4 NOA Fragment Generation

	2.16 Correspondence: Update FC 18 Form with ‘5L’
	2.16.1  Overview
	2.16.2 Form Verbiage
	2.16.3 Form Variable Population
	2.16.4 Form Generation Conditions

	2.17 Correspondence: Regression Test Foster Care NOA Fragments
	2.17.1  Overview
	2.17.2 Description of Change

	2.18 Report
	2.18.1 Overview
	2.18.2 Recommendations:
	2.18.3  EC-EA Tracking Report
	2.18.4 Report Location

	2.19 Automated Regression Test
	2.19.1 Description of Changes
	2.19.2 Description of Changes


	3 Supporting Documents
	4 Requirements
	4.1 Project Requirements


	CA-210234 CFL 1819-79 Update Electronic Theft replacement and reporting Content Revison
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Issuance Detail Page
	2.1.1 Overview
	2.1.2 Issuance Detail Page Mockup
	2.1.3 Description of Changes
	2.1.4 Page Location
	2.1.5 Security Updates
	2.1.6 Page Mapping
	2.1.7 Page Usage/Data Volume Impacts

	2.2 Fund Code Determination
	2.2.1 Overview
	2.2.2 Description of Changes

	2.3 County Interface Partner Testing
	2.3.1 Overview
	2.3.2 Description of Changes
	2.3.3 Counties Impacted


	3 Supporting Documents
	4 Requirements
	4.1 Project Requirements
	4.2 Migration Requirements

	5 Migration Impacts
	6 Outreach
	7 Appendix

	CA-227245 ACL 21-93 CF 377.1A Notice of Denial Updates Content Revision
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 DCR: End-date old versions, DFA 377.1A, from Template Repository, DB
	2.1.1 Overview
	2.1.2 Form Verbiage
	2.1.3 Form Variable Population
	2.1.4 Form Generation Conditions

	2.2 DCR: Update Remaining NOA Footers to ‘CF 377.1A’
	2.2.1 Overview
	2.2.2 NOA Verbiage
	2.2.3 NOA Variable Population
	2.2.4 NOA Generation Conditions

	2.3 Update CF Denial NOA non-FTP Action, CF_DN_ACTION6
	2.3.1 Overview
	2.3.2 NOA Verbiage
	2.3.3 NOA Variable Population
	2.3.4 NOA Generation Conditions

	2.4 Update CF Denial NOA FTP-Action, CF_DN_ACTION1
	2.4.1 Overview
	2.4.2 NOA Verbiage
	2.4.3 NOA Variable Population
	2.4.4 NOA Generation Conditions

	2.5 Add new CF Initial App Denial FTP-Reason: Failure to Provide Missing Verifications
	2.5.1 Overview
	2.5.2 Form/NOA Verbiage
	2.5.3 NOA Variable Population
	2.5.4 NOA Generation Conditions

	2.6 Generate CF Recertification Denial NOA for RE Missed Interview, Discontinuance
	2.6.1 Overview
	2.6.2 NOA Verbiage
	2.6.3 NOA Variable Population
	2.6.4 NOA Generation Conditions

	2.7 Update CF Denial non-FTP Reason, CF_DN_MISSD_INTAKE_SCHL_INTER_F374
	2.7.1 Overview
	2.7.2 NOA Verbiage
	2.7.3 NOA Variable Population
	2.7.4 NOA Generation Conditions

	2.8 Add CF Message, CF_DN_MESSAGE6 in threshold languages
	2.8.1 Overview
	2.8.2 NOA Verbiage
	2.8.3 NOA Variable Population
	2.8.4 NOA Generation Conditions

	2.9 DCR: Replace message fragment for certain CF Denial non-FTP reasons
	2.9.1 Overview
	2.9.2 NOA Verbiage
	2.9.3 NOA Variable Population
	2.9.4 NOA Generation Conditions

	2.10 DCR: Update certain CF Denial reason configuration: CF_DN_MESSAGE6, CF_DN_ACTION1
	2.10.1 Overview
	2.10.2 NOA Verbiage
	2.10.3 NOA Variable Population
	2.10.4 NOA Generation Conditions

	2.11 Update CF Denial NOA FTP-Message, CF_DN_MESSAGE1
	2.11.1 Overview
	2.11.2 NOA Verbiage
	2.11.3 NOA Variable Population
	2.11.4 NOA Generation Conditions

	2.12 DCR: Update FTP-Message, CF_DN_MESSAGE1 for certain CF Denial FTP-Reasons
	2.12.1 Overview
	2.12.2 NOA Verbiage
	2.12.3 NOA Variable Population
	2.12.4 NOA Generation Conditions

	2.13 Update CF Denial FTP-Reason, CF_DN_NCOOP_SPNSR_NCTZN_F377
	2.13.1 Overview
	2.13.2 NOA Verbiage
	2.13.3 NOA Variable Population
	2.13.4 NOA Generation Conditions

	2.14 Update CF Denial non-FTP Reason, CF_DN_INELIG_STUD_F017
	2.14.1 Overview
	2.14.2 NOA Verbiage
	2.14.3 NOA Variable Population
	2.14.4 NOA Generation Conditions

	2.15 Automated Regression Test
	2.15.1 Overview
	2.15.2 Description of Changes


	3 Supporting Documents
	4 Requirements
	4.1 Project Requirements


	CA-228877 - Add Threshold Languages to existing CalWORKs NOAs Content Revision
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Add (A900A) M40-171D-Approval CalWORKs NOA Fragments for Threshold Generation in CalSAWS.
	2.1.1 Overview
	2.1.2 Form/NOA Verbiage
	2.1.3 Form/NOA Variable Population
	2.1.4 Form/NOA Generation Conditions

	2.2 Add (A753C) M44-113G1- CNTBL Income decrease NOA Fragments for Threshold Generation in CalSAWS.
	2.2.1 Overview
	2.2.2 Form/NOA Verbiage
	2.2.3 Form/NOA Variable Population
	2.2.4 Form/NOA Generation Conditions

	2.3 Add (A752C) M44-316B- CNTBL Income Increase NOA Fragments for Threshold Generation in CalSAWS
	2.3.1 Overview
	2.3.2 Form/NOA Verbiage
	2.3.3 Form/NOA Variable Population
	2.3.4 Form/NOA Generation Conditions

	2.4 Add (A238D) M40-129E4 - IMDT ND DENIED INGBL OTHR RSN NOA Fragments for Threshold Generation in CalSAWS.
	2.4.1 Overview
	2.4.2 Form/NOA Verbiage
	2.4.2 Form/NOA Verbiage
	2.4.2 Form/NOA Verbiage
	2.4.2 Form/NOA Verbiage



	CA-236332 CalFresh Benefit Replacement due to Electronic Theft Content Revision
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Issuance Detail Page
	2.1.1 Overview
	2.1.2 Issuance Detail Page Mockup
	2.1.3 Description of Changes
	2.1.4 Page Location
	2.1.5 Security Updates
	2.1.6 Page Mapping
	2.1.7 Page Usage/Data Volume Impacts

	2.2 Code Table Change Request
	2.2.1 Overview
	2.2.2 Description of Change
	2.2.3 Estimated Number of Records Impacted/Performance

	2.3 Batch Changes
	2.3.1 Overview
	2.3.2 Description of Change
	2.3.3 Execution Frequency
	2.3.4 Key Scheduling Dependencies
	2.3.5 Counties Impacted
	2.3.6 Data Volume/Performance
	2.3.7 Failure Procedure/Operational Instructions

	2.4 Issuance Claiming Batch
	2.4.1 Overview
	2.4.2 Description of Changes
	2.4.3 Programs Impacted
	2.4.4 Execution Frequency
	2.4.5 Key Scheduling Dependencies
	2.4.6 Counties Impacted
	2.4.7 Data Volume/Performance
	2.4.8 Failure Procedure/Operational Instructions

	2.5 Fund Code Determination
	2.5.1 Overview
	2.5.2 Description of Changes

	2.6 County Interface Partner Testing
	2.6.1 Overview
	2.6.2 Description of Changes
	2.6.3 Counties Impacted


	3 Supporting Documents
	4 Requirements
	4.1 Project Requirements

	5 Migration Impacts
	6 Outreach
	7 Appendix

	CA-241299 Add Missing Translations for AR 3 Content Revesion
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Add Threshold Languages to AR 3 Form in CalSAWS
	2.1.1 Overview
	2.1.2 Form Verbiage
	2.1.3 Form Variable Population
	2.1.4 Form Generation Conditions

	2.2 Update the AR3 Form in existing threshold Languages in CalSAWS
	2.2.1 Overview
	2.2.2 Form Verbiage
	2.2.3 Form Variable Population

	2.2 Update the AR3 Form in existing threshold Languages in CalSAWS
	2.2.1 Overview
	2.2.2 Form Verbiage
	2.2.3 Form Variable Population

	2.2 Update the AR3 Form in existing threshold Languages in CalSAWS
	2.2.1 Overview
	2.2.2 Form Verbiage
	2.2.3 Form Variable Population

	2.2 Update the AR3 Form in existing threshold Languages in CalSAWS
	2.2.1 Overview
	2.2.2 Form Verbiage
	2.2.3 Form Variable Population



	CA-245084 Time Extension of RCA_TCVAP Programs - Content Revision
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Update RCA EDBC Rules
	2.1.1 Overview
	2.1.2 Description of Changes
	2.1.3 Programs Impacted
	2.1.4 Performance Impacts

	2.2 RCA Discontinuance Sweep job (PB00E128)
	2.2.1 Overview
	2.2.2 Description of Change
	2.2.3 Execution Frequency
	2.2.4 Key Scheduling Dependencies
	2.2.5 Counties Impacted
	2.2.6 Category
	2.2.7 Data Volume/Performance
	2.2.8 Failure Procedure/Operational Instructions

	2.3  RCA Federal Discontinuance Sweep (PB00E126)
	2.3.1 Overview
	2.3.2 Description of Change
	2.3.3 Execution Frequency
	2.3.4 Key Scheduling Dependencies
	2.3.5 Counties Impacted
	2.3.6 Category
	2.3.7 Data Volume/Performance
	2.3.8 Failure Procedure/Operational Instructions

	2.4 RCA State Discontinuance Sweep (PB00E125)
	2.4.1 Overview
	2.4.2 Description of Change
	2.4.3 Execution Frequency
	2.4.4 Key Scheduling Dependencies
	2.4.5 Counties Impacted
	2.4.6 Category
	2.4.7 Data Volume/Performance
	2.4.8 Failure Procedure/Operational Instructions

	2.5 Add New RS 36 Form Recommendation
	2.5.1 Overview
	2.5.2 Form Verbiage
	2.5.3 Form Variable Population
	2.5.4 Form Generation Conditions

	2.6 Add New CSF 184 - RCA Cash Aid Extension Information Notice Recommendation
	2.6.1 Overview
	2.6.2 Form Verbiage
	2.6.3 Form Variable Population
	2.6.4 Form Generation Conditions

	2.7 Mass Mailer for CSF 184 to all Active RCA Cases
	2.7.1 Overview
	2.7.2 Description of Change

	2.8 Update RCA Approval/Denial/Termination Reason Fragments Recommendation
	2.8.1 Overview
	2.8.2 NOA Verbiage
	2.8.3 NOA Variable Population
	2.8.4 NOA Generation Conditions


	3 Supporting Documents
	4 Requirements
	4.1 Project Requirements

	5 Outreach
	5.1 Lists

	4 Requirements
	4.1 Project Requirements

	5 Outreach
	5.1 Lists

	4 Requirements
	4.1 Project Requirements

	5 Outreach
	5.1 Lists

	4 Requirements
	4.1 Project Requirements

	5 Outreach
	5.1 Lists


	CA-247248 - Document Routing Rules - Multi Program Select and Same Worker for Multiple Program Processing - Content Reivision
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Document Routing Rule Detail Page
	2.1.1 Overview
	2.1.2 Document Routing Rule Detail Page Mockup
	2.1.3 Description of Changes
	2.1.4 Page Validations
	2.1.5 Page Location
	2.1.6 Security Updates
	2.1.7 Page Mapping
	2.1.8 Page Usage/Data Volume Impacts

	2.2 Document Routing Rule Program Detail Page
	2.2.1 Overview
	2.2.2 Document Routing Rule Program Detail Page Mockup
	2.2.3 Description of Changes
	2.2.4 Page Validations
	2.2.5 Page Location
	2.2.6 Security Updates
	2.2.7 Page Mapping
	2.2.8 Page Usage/Data Volume Impacts

	2.3 Document Routing Rule Processing
	2.3.1 Processing
	2.3.2 Examples


	3 Supporting Documents
	4 Requirements
	5 Migration Impacts
	6 Outreach
	7 Appendix
	7.1 Program Hierarchy
	7.2 Programs/Program Statuses



