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1

OVERVIEW

The purpose of this change is to Add Threshold Languages to existing CalWORKs NOAs
in CalSAWS.

1.1

1.2

1.3

Current Design

Currently some of the CalWORKs NOAs are only available in English and Spanish
Languages in CalSAWS.

Requests

1. Update English, Spanish and add Threshold languages to CalWORKs Approval
notice M40-171D (6/2018) to match with the state version.
Languages include:
Cambodian, Chinese, Russian and Vietnamese

2. Add Threshold languages to CalWORKs Change notice M44-113G1(6/98) to
match with the state version.
Languages include:
Chinese, Russian and Viethamese

3. Update English, Spanish and add Threshold languages to CalWORKs Change
notice M44-316B (9/2013) to match with the state version.
Languages include:
Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, and
Viethamese

4. Update English, Spanish and add Threshold languages to CalWORKSs Denial
notice M40-129E4 (12/90) to match with the state version.
Languages include:
Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian,
Tagalog, and Viethamese

Overview of Recommendations

1.

2.

Update the M40-171D NOA in following threshold languages: Cambodian,
Chinese, English, Russian, Spanish and Viethamese

Add the M44-113G1 NOA in following threshold languages: Chinese, Russian
and Vietnamese

Update the M44-316B NOA in English, Spanish and add the available threshold
languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, Russian,
Tagalog, and Viethamese

Update the M40-129E4 NOA in English, Spanish and add the available
threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, and Vietnamese



1.4 Assumptions

1. The triggering conditions of the Common NOA Fragments for Threshold
Generation remains the same and are not being updated.

2. The NOA template remains the same and is not being updated.

3. The existing variable population is not being updated with this effort.

4. SCR CA-2506%6 will add the Hmong and Lao threshold languages for M44-316B
(2/2013) NOA.



2 RECOMMENDATIONS

2.1 Add (A900A) M40-171D-Approval CalWORKs NOA Fragments for Threshold
Generation in CalSAWS.

2.1.1

2.1.2

Overview

Update English, Spanish and add A?00A-Approval CalWORKs NOA
Fragments for Threshold Generation in CalSAWS.

Reason Fragment Name and ID: CW_AP_CW_APPROVED_A%00 (Fragment
ID: 6405)

State Form/NOA: NOA 290 /M40-171D

Current NOA Template: CW_NOA_TEMPLATE (ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Include NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: NA 1239
Existing Languages: English and Spanish

Form/NOA Verbiage

Update existing English, Spanish and add CalWORKs NOA fragments in
Threshold languages.

Updated Language: English, Spanish,
Add Threshold languages: Cambodian, Chinese, Russian and Vietnamese
NOA Mockups/Examples: Supporting Documents #1

Reason Fragment Verbiage:



Description Existing Text Updated Text Formatting
<DYNAMIC_SECTIONT> | Your first month's cash aid | The cash aid payment for | Arial Font
payment amount is figured | your first month of aid is Size 10

on this notice.

You will not receive a cash
aid payment if the amount
you would get is less than
$10.

If the date your cash aid
starts is after the first day of
the month, your first
month's cash aid is only
from that date through the
end of the monfth. If
nothing changes, next
month's cash aid will be
the full grant amount
which is <NextMonthAid>.
Medi-Cal Cards: Soon you
will get a plastic Benefits
|dentification Card in the
mail for each eligible
person. Take the card(s) to
your medical provider
when needing care.

DO NOT THROW AWAY
YOUR CARDS.

They will be good as long
as you get Medi-Cal.

only for a part of a
month. It is for the time
from your first day of cash
aid, shown above,
through the end of the
month. If nothing
changes, next month’s
cash aid will be for a full
month, and you will get
<NextMonthAid>.

<DYNAMIC_SECTION2>

Your first month's cash aid
payment amount is figured
on this notice.

You will not receive a cash
aid payment if the amount
you would get is less than
$10.

If the date your cash aid
starts is after the first day of
the month, your first
month's cash aid is only
from that date through the
end of the month. If
nothing changes, next
month's cash aid will be
the full grant amount
which is <NextMonthAid>.
Medi-Cal Cards: Soon you
will get a plastic Benefits
Identification Card in the
mail for each eligible
person. Take the card(s) to

You asked for an
Immediate Need
payment. Your
immediate need is being
met with a payment of
your first month's cash aid
within the immediate
need time limit of 1
working day.




your medical provider
when needing care.

DO NOT THROW AWAY
YOUR CARDS.

They will be good as long
as you get Medi-Cal.

Action Fragment Verbiage:

Description Existing Text Updated Text Formatting
<STATIC_SECTION> | As of The County has approved Arial Font
<Effective ApprovalDate>, your cash aid and Medi- Size 10

the County has approved Cal. The cash aid payment
your application for cash aid | for your first month of aid is
and Medi-Cal. <FirstMonthCashAid>.

Your first day of cash aid is
<Effective ApprovalDate>.
Your first day of Medi-Cal is
the first day of the month
you applied for aid.

2.1.3 Form/NOA Variable Population

1. Action Fragment Variable Population

Variable Name Population Formatting

<FirstMonthCashAig> | First Month Cash aid amount Arial Font
Format: $600.00 10

Variables Requiring Translations: N/A

2. Add regulations
This fragment has associated regulations. The following Regulations will
be added when the Fragment is generated on the NOA:

Regulations: Reg Cite: 40-171.2, 40-129, 44-315, 44-315.7, 44-317, 82-
510.4, 82-820.3, 82-828.2




3. Add NOA Title and Footer Reference for new Reason

The following are the references that will be included for the Reason
Fragment.

NOA Reference on Document List Page: APPROVED: CALWORKS
NOA Title: CALWORKS APPROVAL
NOA Footer: M40-171D (6/2018)

2.1.4 Form/NOA Generation Conditions

Dynamic Reason Fragment Section Generation
DYNAMIC_SECTION1 - Populate this section only for Prorated Grant.

DYNAMIC_SECTION2 - Populate this section if Immediate need was
requested but CW was approved instead.

2.2 Add (A753C) M44-113G1- CNTBL Income decrease NOA Fragments for
Threshold Generation in CalSAWS.

2.2.1

22.2

Overview

Add Chinese, Russian and Vietnamese languages for A753C- CNTBL
Income decrease NOA in CalSAWS.

Reason Fragment Name and ID: CW_CH_CNTBL_INCOME_DEC_A753
(Fragment ID: 6367)

State Form/NOA: M44-113G1(6/98)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Change

Current Fragment Level: Program

Currently Repeatable: No

Include NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages: English, Spanish

Form/NOA Verbiage

Add CalWORKs NOA fragments in the following languages:
Add Threshold Languages: Chinese, Russian, Viethamese.

NOA Mockups/Examples: Supporting Documents #3



2.2.3 Form/NOA Variable Population

1. Add regulations

This fragment has associated regulations. The following Regulations will
be added when the Fragment is generated on the NOA:

Regulations: EAS 44-100, 44-316, 44-313

2. Add NOA Title and Footer Reference for new Reason

The following are the references that will be included for the Reason
Fragment.

NOA Reference on Document List Page: CNTBL INCOME DECREASED
NOA Title: CALWORKS CHANGE
NOA Footer: M44-113G1(6/98)

2.2.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

2.3 Add (A752C) M44-316B- CNTBL Income Increase NOA Fragments for
Threshold Generation in CalSAWS

2.3.1 Overview

Update English, Spanish and add A752C- CNTBL Income Increase NOA
Fragments for Threshold Generation in CalSAWS

Reason Fragment Name and ID: CW_CH_CNTBL_INCOME_INC_A752
(Fragment ID: 6366)

State Form/NOA: NOA 290 /M44-316B

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Change

Current Fragment Level: Program

Currently Repeatable: No

Include NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: NA 1239

Existing Languages: English, Spanish
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2.3.2 Form/NOA Verbiage

Update existing English, Spanish and Add CalWORKs NOA Fragments for
threshold Generation

Updated Language: English, Spanish,

Threshold languages to add: Cambodian, Chinese, Russian, Vietnamese,
Arabic, Armenian, Farsi, Korean, Tagalog

NOA Mockups/Examples: Supporting Documents #5

Reason Fragment Verbiage:

Description Existing Text Updated Text Formaltting
<STATIC_SECTION> | Your family income has | You reported income of Arial Font
changed. When your <TotalMonthlyHouseholdincome> | Size 10
income changes, your This is over your family’s income
cash aid amount also reporting threshold (IRT). Your IRT
changes. was <previousIRTLimit> for a
family of <AU_SIZE>. When you
report income over the IRT the
County refigures your cash aid
amount.
Message Fragment Verbiage:
Description Existing Text Updated Text Formatting
<STATIC_SECTION> | Your new monthly cash | Your new cash aid amount is Arial Font
aid amount is figured on | figured on the next page. Size 10

the next page.

Your Assistant Unit (AU)
size is
<CwAssistanceUnitSize>.
Your Income Reporting
Threshold (IRT) is
<CurrentlrtLimit>.

You must call your
worker within 10 days
when your income goes
higher than your IRT
level.

EBT: Keep your plastic
Golden State

Your new income changed your
IRT amount. Your new IRT is
<CurrentlrtLimit>. This means that
if your family gets more than
<TotalMonthlyHouseholdincome>,
you must report this to the
County. You have 10 days to
report getting income over your
IRT.

11




away.

Action does NOT

Card(s).

DOES NOT stop or

to your CalFresh
benefits.

DOES NOT count

time limits.

Advantage card if you
use Electronic Benefit
Transfer (EBT), even if
your aid is ferminated.
Please do not throw it

Medi-Cal: This Notice of

change or stop Medi-
Cal benefits. If there is a
change in your Medi-
Cal benefits, you will
receive another notice.
Keep using your plastic
Benefits Identification

CalFresh: This notice
change your CalFresh
benefits. You will get a

separate notice telling
you about any changes

Receiving Medi-Cal
and/or CalFresh only

against your cash aid

2.3.3 Form/NOA Variable Population

1.

Reason Fragment Variable Population

Variable Name Population Formatting
<TotalMonthlyHousehold Reported Monthly Income Arial Font
Income > Format: $600.00 10
<CurrentlrtLimit > Income Report Threshold Arial Font
Format: $600.00 10
<AU_SIZE> The size of the AU Arial Font
) 10

Variables Requiring Translations: N/A
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2. Add regulations

This fragment has associated regulations The following Regulations will
be added when the Fragment is generated on the NOA:

Regulations: EAS 44-315, 44-316

3. Add NOA Title and Footer Reference for new Reason

The following are the references that will be included for the Reason
Fragment.

NOA Reference on Document List Page: CNTBL INCOME INCREASED
NOA Title: CALWORKS CHANGE
NOA Footer: M44-316B (09/2013)

2.3.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

24 Add (A238D) M40-129E4 - IMDT ND DENIED INGBL OTHR RSN NOA Fragments
for Threshold Generation in CalSAWS.

2.4.1 Overview

Update English, Spanish and add A238D - IMDT ND DENIED INGBL OTHR
RSN NOA Fragments for Threshold Generation in CalSAWS

Reason Fragment Name and ID: CW_DN_INVALID_REQ_IMM_NEEDS_A238
(Fragment ID: 6213)

State Form/NOA: NOA 290/M40-129E4

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)
Current Program(s): CalWORKs

Current Action Type: Denied

Current Fragment Level: Program

Currently Repeatable: No

Include NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages: English, Spanish

13



2.4.2 Form/NOA Verbiage

Update existing English, Spanish and Add CalWORKs NOA Fragments for
threshold Generation

Updated Language: English, Spanish

Threshold languages to add: Cambodian, Chinese, Russian, Lao,
Viethamese, Arabic, Armenian, Farsi, Hmong, Korean, Tagalog

NOA Mockups/Examples: Supporting Documents #7

Action Fragment Verbiage:
Description Existing Text Updated Text Formatting
<STATIC_SECTION> | The County has denied your | The County has denied Arial Font
application for Immediate your application for Size 10
Need dated Immediate Need dated
<EffectiveDenialDate>. <EffectiveDenialDate>.
Here's why:
You can't get an Immediate | Here's why:
Need payment because:
Reason Fragment Verbiage:
Description Existing Text Updated Text Formatting
<STATIC_SECTION> | You said you need an You said you needed an Arial Font
Immediate Need payment Immediate Need payment Size 10

right away because you
didn't have
<UserinputimmediateNeed>.

The rule says that Immediate
Need is for only those needs
which are essential for you to
function in everyday life. The
reason you gave us for
needing an Immediate
Need payment does not
meet this rule.

right away because you
didn’t have

<UserinputimmediateNeed>.

The rule says that Immediate
Need is only for those needs
that are essential for you to
function in everyday life.
The reasons you gave us for
needing an Immediate
Need payment do not meet
this rule.
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Message Fragment Verbiage:

Description Existing Text Updated Text Formatting
<STATIC_SECTION> | ADDITIONAL INFORMATION: You may request an Arial Font
- you may request an Immediate Need payment | Size 10

Immediate Need payment
at any time before we
approve or deny your cash
aid. fo request an Immediate
Need payment, you must
complete the Immediate
Need payment request form
and give it o us.

- you will get another nofice
about your regular cash aid.

at any time before we
approve or deny your cash
aid. Toreqguest an

Immediate Need payment,

you must complete the
Immediate Need Payment
Request form and give it to
us.

You will get another notice
about your regular cash
aid.

2.4.3 Form/NOA Variable Population

1. Add NOA Title and Footer Reference for new Reason

The following are the references that will be included for the Reason
Fragment.

NOA Reference on Document List Page: IMDT ND DENIED INGBL OTHR

RSN

NOA Title: CALWORKS DENIED
NOA Footer: M40-129E4 (12/90)

2.4.4 Form/NOA Generation Conditions
No updates to existing trigger conditions.

15




3 SUPPORTING DOCUMENTS

Number Functional Area Description Attachment

1 NOA AP00A NOA M40- AP00A NOA M40-171D.zip
171D (6/2018)
Mockup.

2 NOA NOA Fragments AP00A NOA M40-171D.zip
verbiage described
in section 2.1.2

3 NOA A753C NOA M44- A753C NOA M44-
113G1(6/98) 113G1.zip
Mockup.

4 NOA NOA Fragments A753C NOA M44-
verbiage described | 113G1.zip
in section 2.2.2

5 NOA A752C NOA M44- A752C NOA M44-316B.zip
316B (9/2013)
Mockup.

6 NOA NOA Fragments A752C NOA M44-316B.zip
verbiage described
in section 2.3.2

7 NOA A238D NOA M40- A238D NOA M40-
129E4 (12/90) 129E4.zip
Mockup

8 NOA NOA Fragments A238D NOA M40-
verbiage described | 129E4.zip
in section 2.4.2

REQUIREMENTS

4.1 Project Requirements

REQUIREMENT TEXT

How Requirement Met

2.18.3.3
CAR-1239

The LRS shall produce various notices, M40-171D, M44-113G1, M44-
NOAs, forms, letters, stuffers, and flyers, | 316B, M40-129E NOA's are
including: added in all available threshold

a. Appointment notices; languages.
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b. Redetermination, Recertification,
and/or Annual Agreement notices
and forms;

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated nofices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and
notices (e.g., IFDS, IEVS);

r. Non-compliance and sanction
notices;

s. Benefit issuance and benefit
recovery forms and notices, including
reminder notices;

t. Corrective NOAs on State Fair
Hearing decisions;

u. CSC paper ID cards with LRS-
generated access information; and

v. CSC PIN notices.

17
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1

OVERVIEW

As part of the eligibility changes in CA-212145, there can be two budgets generated for
a single person in a postpartum scenario. This effort will be an enhancement to the
NOA logic to consider multiple budgets for a single person.

1.1

1.2

1.3

1.4

Current Design

As a part of the eligibility changes in CA-212145, when there is a postpartum aid
code present on a case, a separate budget is created for the postpartum aid
code. As aresult, one person is receiving two budgets (one for their primary aid
code and one for the postpartum aid code). For postpartum scenarios, the system
currently does not handle two budgets being generated from EDBC for a single
person.

The Medi-Cal EDBC postpartum rules were updated in CA-212145 in release 22.02.

Also, currently there is not a NOA for retroactive postpartum approvals.

Requests

1. Update the NOA logic to check for postpartum aid code and budget.

2. Generate the Postpartum Approval NOA for a retroactive Medi-Cal approval
scenario.

3. Generate the Postpartum Approval NOA when there is no primary aid code
and only the postpartum aid code.

Overview of Recommendations

1. Update the NOA Action Determination logic to include conditions for
postpartum aid code and budget.

2. Update the triggering conditions for the Postpartum Approval NOA to
generate for retro and single postpartum aid code scenarios.

Assumptions

1. The changes made in CA-212145 are not affected with this effort.

2. The existing generation logic for the Postpartum Approval NOA is not changed
with this effort. This effort will only be adding more conditions to the existing
generation logic.

3. Either Non-MAGI or MAGI Medi-Cal benefits can be “elected” to allow a
person to receive postpartum aid code of 76.

4. The updates to the NOA Action Determination logic does not change the
current functionality; this is an enhancement on the logic.

5. The updates to the NOA Action Determination logic does not change the
current functionality; this is an enhancement on the logic.



6. The changes in item 2 of section 2.1.2, does not change the non-postpartum
actions; if all the conditions to trigger the non-postpartum actions are met,
then they will contfinue to do so. The suppression logic outlined prevents
multiple unintfended NOAs from generating for a number of scenarios.

7. Postpartum can be granted concurrently with Restricted Scope MAGI;
verbiage for both is expected on a NOA. Full-Scope MAGI NOA verbiage will
not be expected on a NOA with postpartum and Restricted scope verbiage.



2 RECOMMENDATIONS

2.1

Updates to NOA Action Determination Logic

2.1.1

2.1.2

Overview

The NOA Action Determination logic is triggered based on the budgets
created from eligibility. This recommendation is for the NOA Action
Determination logic to treat the postpartum aid code and budget like
MSP NOAs, where MSP NOAs also have their own budgets and action
determinations that tfrigger each MSP NOA.

Description of Changes

1. Update the NOA action determination logic to create a separate
action determination for Postpartum.
2. Update the NOA action determination logic to suppress the
postpartum budget from triggering other non-postpartum actions.
a. Ignore the postpartum budget when there is no approval
action to grant postpartum coverage.

Note: For update 1, the conditions that frigger the action determination
logic remain the same. The update is only to create a new action
determination once the conditions are met.

Note 2: For clarification, update 2 prevents the following Scenario
Example and other similar scenarios. The example below is just 1 example
out of possible multiple scenarios in which the postpartum budget
generates unintfended NOAs.

Scenario Example: A person is MAGI Eligible and pregnant with a due
date of 04/20/2022. MAGI benefits are elected for the person. EDBC is run
on 07/01/2022 for 04/2022 benefit month. EDBC result is 04/2022 eligible for
aid codes M2 & 76. Non-MAGI NOA action determination logic allows aid
code 76 and postpartum budget to pass through, generating a Non-
MAGI NOA for a MAGI case.

2.2 Update Medi-Cal Approval Postpartum Reason Fragment Recommendation

2.2.1

Overview

The Postpartum Approval reason fragment is generated for the
Postpartum Approval NOA when a Medi-Cal recipient is no longer
pregnant and has been approved for postpartum coverage. The
postpartum coverage retains the Medi-Cal recipient’s health coverage
for an additional 365 days after the pregnancy has ended.



Reason Fragment & ID: MC_AP_POST_PARTUM_APPROVED_MT141, ID: 6566
State Form/NOA: MC 239

Current NOA Template: MC_NOA_TEMPLATE (ID: 3028)

Current Programs: Medi-Cal

Current Action Type: Approval

Current Fragment Level: Person

Currently Repeatable: Yes, per applicable person.

Include NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: None

Existing Languages: English and Spanish

2.2.2 NOA Verbiage
There are no updates in this section.

2.2.3 NOA Variable Population
There are no updates in this section.

2.2.4 NOA Generation Conditions

1. Updates to Fragment Generation
The new action determination from section 2.1.2 item 1, replaces the
current action determination for the Postpartum Approval NOA.

The generation conditions are also updated to generate the NOA for
the additional scenarios:

d) Retroactive approval for postpartum aid code 76, or
e The runreason is retro run,
e Thereis a Medi-Cal approval action or Medi-Cal change
action,
e Thereis a postpartum aid code (CT184_76_Postpartum),
e Thereis a postpartum budget
b) A customer is approved for postpartum aid code 76 with no
primary aid code.
e Thereis a Medi-Cal approval action or Medi-Cal change
action,
e Thereis a postpartum aid code (CT184_76_Postpartum),
e There is a postpartum budget,
e There is no primary aid code present in the case

New NOA Template: No



New Program Generation: No
New Action Type: No

Update to Fragment Level: No
Repeatable: No

New Forms/NOAs Generated with this NOA: No



3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 NOAs Postpartum Approval Postpartum_Approval_NOA_EN.pdf
NOA




4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.3.11 | The CalSAWS shall generate notices and | Updates to the generation

CAR- NOAs in accordance with COUNTY- conditions of the Postpartum
1247 specified case and individual trigger Approval NOA to generate for
conditions. additional scenarios.
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1 OVERVIEW

The purpose of this SCR is fo add M40-107J (4/21) to CalSAWS in English and all
available threshold languages.

1.1 Current Design

Currently the M40-107J (4/21) Timed Out Adult - Partial Approval is not available in
the CalSAWS.

1.2 Requests
Add M40-107J (4/21) Timed Out Adult - Partial Approval to CalSAWS in English and
all available threshold languages.

Languages include: English, Spanish, Russian, Chinese, Arabic, Farsi, Cambodian,
Korean, Armenian, Tagalog, Viethamese, Lao and Hmong.

1.3 Overview of Recommendations

Add M40-107J (4/21) Timed Out Adult - Partial Approval to CalSAWS in English and
following threshold languages: Spanish, Russian, Chinese, Arabic, Farsi,
Cambodian, Korean, Armenian, Tagalog, Viethamese, Lao and Hmong.

1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.

2. No variables will be populated on the new M40-107J Form (aside from the
standard header and footer information).

3. Supporting Documents section references attachments found on JIRA.

4. Online Help will be added for form M40-107J with SCR CA-247528.

2 RECOMMENDATIONS

2.1 Add new M40-107J (4/21) Timed Out Adult - Partial Approval to CalSAWS in
English and available Threshold Language

2.1.1 Overview

The M40-107J form will be added in English and all available threshold
languages to CalSAWS.

State Form: M40-107J (4/21)
Programs: CalWORKs
Attached Forms: NA 531



2.1.2

213

214

Use Template: NA 530
Forms Category: NOA
Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name): Timed Out Adult - Partial
Approval

Imaging Form Name: Timed Out Adult - Partial Approval
Imaging Document Type: Noftification/NOA

Imaging Case/Person: Case

Form Verbiage
Create M40-107J XDP

A new XDP will be added in English and threshold languages for M40-107J
form with version (4/21).

Threshold Languages: Spanish, Arabic, Armenian, Cambodian, Chinese*,
Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese, and Mandarin.

Form Header: CalSAWS Standard Header (HEADER_1_EN)

Include NA Back 9: Yes
Form Mockups/Examples: See supporting document #1

Form/NOA Variable Population

Add requlations

This form has associated regulations. The following Regulations will be
added when the form is generated:

Regulations: Rules: These rules apply; you may review them at your local
welfare office: 40-107(a)(4), 40-171, 40-173, 42-302, 42-302.21, 42-712, 82-
833, and All County Letter No. 20-113

Form Generation Conditions

Add M40-107J (4/21) Timed Out Adult - Partial Approval form to Template
Repository

The M40-107J (4/21) Timed Out Adult - Partial Approval form is added only
tfo the Template Repository.




Required Document Parameters: Customer Name, Case Number,
Program, Language

Add Form Print Options and Mdiling Requirements

The following are the print and mailing requirements for the Received Aid
Payment - Deny State form

Blank Print Local | Print Local | Print Reprint Reprint
Template  without and Save |Central Local Central

Save and Save

Mailing Options:
Option for M40-107J

Applicant selected on the
document parameters page.

Worker's Office Address

Mailing Options
Mail-To (Recipient)

Mailed From (Return)

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Mail Priority Same Day Priority

Add Form Control
Add an imaging barcode for M40-107J.

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

Additional Options:
Option for M40-107J Form
Y

Requirement
Post to Self-Service Portal




3 SUPPORTING DOCUMENTS

Number Functional Area @ Description Attachment

1 Correspondence | Timed Out Adulf - M40-107J.pdf

Parfial Approval M40_107J_Arabic.pdf
M40_107J_Armenian.pdf
M40_107J_Cambodian.pdf
M40_107J_Chinese.pdf
M40_107J_Farsi.pdf
M40_107J_Hmong.pdf
M40_107J_Korean.pdf
M40_107J_Lao.pdf
M40_107J_Russian.pdf
M40_107J_Spanish.pdf
M40_107J_Tagalog.pdf
M40_107J_Vietnamese.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT ‘ How Requirement Met

2.18.3.3 | CalSAWS shall produce various notices, NOAs, M40-1071J is being
CAR- forms, letters, stuffers, and flyers, including: added in English and
1239 all available threshold

a. Appointment notices;

b. Redetermination, Recertification, and/or Annuadl
Agreement notices and forms;

c. Other scheduling notices (e.g., quality conftrol,
GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

longuages.




h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

qg. Interface triggered forms and notices (e.g., IFDS,
IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1. OVERVIEW

Per AB 2030, CalSAWS requires an indicator to notify the case worker once an applicant
or recipient case file is initiated that the customer has requested special
accommodation due to disability and/or domestic violence. Currently, CalSAWS
identifies Special Circumstances with a Special Circumstance case flag in Los Angeles
County only. Domestic Abuse is identified in CalSAWS through the Confidentiality Detail
pages and case flags. This SCR will update the Special Circumstance icon and related
functionality. New pages and functionality will be added to identify and document
special circumstance accommodation information in CalSAWS across all counties.

1.1 Current Design

CalSAWS identifies special circumstances with a Special Circumstances case flag
in Los Angeles County. This case flag displays a red wheelchair icon next to the
case name when in context of a case. The Special Circumstance case flag can
be added to the case via the Case Flag Detail page.

The current Special Circumstance flag icon can also appear as an indicator on
the Reception Log List and Worklist pages. The icon can be added to a Reception
Log List record via the reception log when the ‘Special Circumstances’ option is
selected under the Special Needs drop-down. Adding the icon to a Reception
Log List record will also add the icon to the case’s Message Center notification.

The icon can also be added next to a task record on the Worklist pages via the
initial application when “Yes" is selected upon registration for the questions “Do
you have a disability and need help applying?” and “Do you need other
arrangements due to a disabilitye”.

Domestic Abuse is identified at the case level in CalSAWS through the
Confidentiality Detail pages and case flags. Cases which have been marked as
confidential due to domestic violence are only visible to users with the security
access fo view these cases.

1.2 Requests

Per AB 2030, update the Special Circumstance case flag indicator to nofify the
case worker once an applicant or recipient case file is initiated that the case
person has requested special accommodation due to disability. Create new
pages to document special circumstance and accommodation information for a
person in CalSAWS.

1.3 Overview of Recommendations

1. Create new pages in CalSAWS that will allow users to add information about a
person’s special circumstances and accommodation preferences.



A

9.

a. The information will be collected at the person-level and available
QACross Cases.

Update the Utilities Navigation to display the updated special circumstance
icon and information captured in the Special Circumstances Detail page on
the hover.
Update the Utilities Navigation to display Domestic Violence information on the
hover for cases that have Domestic Violence entered on the Confidentiality
Detail page.
Update Case Summary page to include Special Circumstances and
Confidentiality information.
Update the Special Circumstance icon on the Worklist pages.
Update the Reception Log List and Detail pages to display new Special
Circumstances field and icon.
Update the Special Circumstances indicator on the Message Center.
Update the existing Special Circumstances case flag icon in Los Angeles
County.
Add new Special Circumstances Detail records only for persons that currently
have active Special Circumstance Case Flags.

10. Update Lobby & Self-Service web services on the Special Circumstance field.

1.4 Assumptions

1.

2.

3.

All other functionalities remain unchanged unless specifically called out by this
document.

YBN will be phased out prior to this SCR release, and functionality related to
YBN will not be part of this change.

The Special Circumstances icon will not display for historical reception log
records that were created prior to the SCR going into production.

2. RECOMMENDATIONS

2.1 Special Circumstances List

2.1.1 Overview

The Special Circumstances List page is a new page that will display a list
of Special Circumstance Detail records for case persons. If includes
functionality fo add, view, and remove Special Circumstance Detail
records.



2.1.2 Special Circumstances List Page Mockup

Special Circumstances List

*- Indicates required fields

B Name Special Circumstances Accommodation Preferences
O DOE, JANE 49F Physical Disability, Visual Impairment  ADA Seating, Braille
Name: % ["Add ]
Figure 2.1.1 - Special Circumstances List page with ‘SpecialCircumstancesDetailEdit’
security

Special Circumstances List

*¥- Indicates required fields

Name Special Circumstances Accommodation Preferences

DOE, JANE 49F Physical Disability, Visual Impairment ADA Seating, Braille
Behavioral, Hearing Impairment, ADA Rooms, ADA Seating, Audio CD,

DOE, JOHN 15M Literacy, Phy5|ca.l Dl.s?bwllty, P?ychla.trlc or B.rawlle, Data DVD, Lalnguage .
Mental Health Disability, Service Animal, Line/Interpreter Services, Large Print,
Speech Impairment, Visual Impairment, Phone Interview, Short Window Time,
Other Other Alternate Format

Figure 2.1.2 - Special Circumstances List page with SpecialCircumstancesDetailView
security right only

Special Circumstances List

*- Indicates required fields

+ Name - Field is required. Please enter a value.

Special Circumstances Accommodation Preferences
O) DOE,_JANE49F  Physical Disability, Visual Impairment ADA Seating, Braille
Behavioral, Hearing Impairment, ADA Rooms, ADA Seating, Audio CD,
Literacy, Physical Disability, Psychiatric or Braille, Data DVD, Language .
O DOE, JOHN 15M vo Physice’ Lisabily, Tevemal e | anduag .
Mental Health Disability, Service Animal, Line/Interpreter Services, Large Print,
Speech Impairment, Visual Impairment, Phone Interview, Short Window Time,
Other Other Alternate Format

Figure 2.1.3. Special Circumstance List page Name field Validation Message

Special Circumstances List

*¥- Indicates required fields

Special Circumstances Accommodation Preferences

Name: % [DOE, JOHN 15M v m

Figure 2.1.4 - Special Circumstances List page with ‘SpecialCircumstancesDetailEdit’
security right when no Special Circumstance Detail records exist for any person in the
case



2.1.3 Description of Changes

1. Create a new Special Circumstances List page that will allow the user
to create, view, and remove Special Circumstance records.

a. The new Special Circumstances List page will have a section
that will list Special Circumstance records for individuals who are
on this case.

i. The section will have five columns with the following
information, in order from left to right:
1. Checkbox column

a. This column’s header will have a
select/deselect all checkbox.

b. The checkboxes will only appear if there is
at least one Special Circumstances record
in the list page.

c. The checkboxes will be used to select
Special Circumstance records for removal.

d. If the user does not have the
‘SpecialCircumstancesDetailEdit’ security
right, the check boxes will not display, as
shown in Figure 2.1.2.

2. Name column

a. This column’s header will be titled “Name”.

b. The name of the person attached to the
Special Circumstance record will be
displayed here.

c. The name will display as a hyperlink that
leads to the Special Circumstance Detail
record in view mode.

i. The hyperlink will display if the user
has the
‘SpecialCircumstancesDetailView' or
‘SpecialCircumstancesDetailEdit’
security rights.

d. The name will be formatted by Last Name,
First Name, Age, and Gender, as shown in
Figures 2.1.1-2.1.3.

3. Special Circumstances column

a. This column’s header will be titled “Special
Circumstances”.

b. The Special Circumstances entered on the
Special Circumstance Detail page’s
“Special Circumstances” field will be listed
here in order and separated by commas,
as shown in Figures 2.1.1-2.1.3.

Note: Special Circumstance records
created from existing Special Circumstance
case flag data may not have this field
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populated, so this field will appear blank for
those records.

4. Accommodation Preferences column

a. This column's header will be titled

“"Accommodation Preferences”.

b. The Accommodation Preferences entered

on the Special Circumstance Detail page’s
“Accommodation Preferences” field will be
listed here in alphabetical order and
separated by commas, as shown in Figures
2.1.1-2.1.3.

Note: Special Circumstance records
created from existing Special Circumstance
case flag data may not have this field
populated, so this field will appear blank for
those records.

5. Edit column

a. This column will have a blank fitle header.
b. For each individual record, display an “Edit”

button that will link to the record’s Special
Circumstances Detail record in Edit mode.

. The “Edit” button will display only if the user

has the ‘SpecialCircumstancesDetailEdit’
security right, as shown in Figures 2.1.1 and
2.1.3.

b. Add a “Remove” button aligned-left below the Special
Circumstances list section, as shown in Figures 2.1.1 and 2.1.3.
The remove button will display when there is at least one

Special Circumstance record that has been added.

. The remove button will only display for users that have

the ‘SpecialCircumstancesDetailEdit’ security right.
Clicking the remove button will delete the Special
Circumstance Detail records that are currently checked
on the list page.

If the case person had their special circumstance detail
record removed the following will occur:

1.

2.

3.

The case person’s name will display on the Name
drop down again.

The person'’s special circumstance icon and
special circumstances detail record will be
removed from the person across all cases.

The removed Special Circumstance Detail record
will no longer display on the list page.

c. Display a “Name” drop down field to the bottom right below
the section.

The Name drop down field will be a Required field.

The “Name:" field title will display to the left of the drop

down.
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ii. The drop down will list case persons in alphabetical order
by last name.

1. The field will default to “-Select-".

2. Each name listed in the drop down will be
formatted by Last Name, First Name, Age, and
Gender, as shown in Figures 2.1.1-2.1.3.

3. When the case person already has a special
circumstance record, the case person’s name will
not appear in the drop-down list.

d. An "Add” button will display to the right of the Name drop
down.
i. Clicking the "Add"” button will direct the user to Special
Circumstances Detail page.
i. The “"Add"” button will display only if the user has the
‘SpecialCircumstancesDetailEdit’ security right.
e. Create a new validation
i. The validation will display when the “Add” button is
clicked and the value on the “Name" dropdown field is
blank.
i. The validation will display the following message. “Name
— Field is required. Please enter a value.”, as shown in
Figure 2.1.3.

Note: The checkbox column, remove button, and special circumstances
icon will not appear when there are no existing Special Circumstance
Records for any persons in the case, as shown in Figure 2.1.4.

2. Create a new Task Navigation titled “Special Circumstances” for the
page location.
a. The Task Navigation will display in the Case Summary Local
Navigation under both Case Info and Eligibility.
b. The Task Navigation will display below the “Case Flag” Task
Navigation for Case Info and “*Home Visiting” for Eligibility.

2.1.4 Page Location

e Global: Case Info and Eligibility
e Local: Case Summary
e Task: Special Circumstances

2.1.5 Security Updates
1. Security Rights
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Security Right Right Right to Group
Description Mapping
SpecialCircumstancesDetailView | View special Special
circumstance Circumstances
information for | Detail View
case persons.
SpecialCircumstancesDetailEdit | Edit special Special
circumstance Circumstances
information for | Detail View,
case persons. Special
Circumstances
Detail Edit

2. Security Groups

Security Group Group Description Group to Role
Mapping

Special View special Child Care Staff,

Circumstances | circumstance information | Child Care

Detail View for case persons. Supervisor, Clerical

Staff, Clerical
Supervisor,
Collections Staff,
Eligibility Staff,
Eligibility Supervisor,
Employment Services
Contracted Staff,
Employment Services
Contracted
Supervisor,
Employment Services
Staff, Employment
Services Supervisor,
Executive, Fiscal
Staff, Fiscal
Supervisor, Hearings
Staff, Hearings
Supervisor, Help Desk
Staff, Marketing Staff,
Marketing Supervisor,
Oversight Agency
Staff, Quality
Assurance Staff,
Quality Assurance
Supervisor, Quality
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Security Group

Group Description

Group to Role

Mapping

Control Staff, Quality
Control Supervisor,
Regional Call Center
Staff, Regional Call
Center Supervisor,
RDB Staff, RDB
Supervisor, Special
Investigations Staff,
Special
Investigations
Supervisor, System
Admin, View Only

Special
Circumstances
Detail Edit

Edit special circumstance
information for case
persons.

Child Care Staff,
Child Care
Supervisor, Clerical
Staff, Clerical
Supervisor,
Collections Staff,
Eligibility Staff,
Eligibility Supervisor,
Employment Services
Staff, Employment
Services Supervisor,
Executive, Fiscal
Staff, Fiscal
Supervisor, Help Desk
Staff, Quality
Assurance Staff,
Quality Assurance
Supervisor, Quality
Control Staff, Quality
Control Supervisor,
Regional Call Center
Staff, Regional Call
Center Supervisor,
Special
Investigations Staff,
Special
Investigations
Supervisor

14




2.1.6 Page Mapping

Create new page mapping to reflect the new Special Circumstances List
page.

2.1.7 Page Usage/Data Volume Impacts
N/A

2.2 Special Circumstances Detail

2.2.1 Overview

This SCR will create a new Special Circumstances Detail page that will
allow the user to enter and view special circumstances information for a
person. The page will document the special circumstance,
accommodations required, and any additional notes for the selected
case person.

2.2.2 Special Circumstances Detail Page Mockup

Special Circumstances Detail

*- Indicates required fields Save and Retum

Name: *
DOE, JANE 49F

Special Circumstances &3

[JBehavioral [JService Animal

B Hearing Impairment [JSpeech Impairment
OlLiteracy [JVisual Impairment
Physical Disability O Other

Psychiatric or Mental Health Disability

Accommodation Preferences

EADA Rooms [ Language Line/Interpreter Services
[JADA Seating [JLarge Print
OAudio CD CPhone Interview
OBraille B short Window Time
O Data DVD O Other Alternate Format
Notes:

]

Figure 2.2.1 - Special Circumstances Detail Page Mock-up




Special Circumstances Detail

*- Indicates required fields Save and Return

« Select Checkbox - Please select a value for Special Circumstances.

Name: *
DOE, JANE 49F

Spedial Circumstances £

CIBehavioral OService Animal
[JHearing Impairment [JSpeech Impairment
OLiteracy O Visual Impairment
O Physical Disability D Other

[JPsychiatric or Mental Health Disability

Accommodation Preferences

[JADA Rooms [JLanguage Line/Interpreter Services
[JADA Seating Olarge Print
O Audio CD [CJPhone Interview
O Braille COShort Window Time
[ Data DVD [ Other Alternate Format
Notes:

[

Figure 2.2.2 - Special Circumstances Detail page in Create Mode with Validation



Special Circumstances Detail

*- Indicates required fields

Name: *

DOE, JANE 49F

Special Circumstances £3
Behavioral

Service Animal
Hearing Impairment Speech Impairment
Literacy

Visual Impairment

Other

v Physical Disability

Psychiatric or Mental Health Disability

Accommeodation Preferences

ADA Rooms Language Line/Interpreter Services
v ADA Seating Large Print
Audio CD Phone Interview
Braille ¥ Short Window Time
Data DVD Other Alternate Format
Notes:

Special Circumstance Notes

Figure 2.2.3 - Special Circumstances Detail page in View Mode



Special Circumstances Detail

*- Indicates required fields Save and Return

« Notes - Field is required when "Other" or "Other Alternate Format" is selected.

Name: *
DOE, JANE 49F

Spedial Circumstances £3

O Behavioral OService Animal

[JHearing Impairment [Speech Impairment

[Literacy [Visual Impairment

[ Physical Disability ® Other

[ Psychiatric or Mental Health Disability

Accommodation Preferences

CJADA Rooms [JLanguage Line/Interpreter Services
[JADA Seating [JLarge Print
O Audio CD [CIPhone Interview
[(Braille [OShort Window Time
O Data DVD O Other Alternate Format
Notes:

A

Figure 2.2.4 - Special Circumstances Detail page in Create Mode with Other selected

2.2.3 Description of Changes

1. Create a new Special Circumstances Detail page that will allow users

to create a Special Circumstance record for the person selected on
the Special Circumstances List page.

a. The page will have a required field titled “Name” at the top left,

as shown in Figure 2.1.1.
i. The field will automatically populate with the name
selected on the special circumstances list page.
i. The name will be formatted by Last Name, First Name,
Age, and Gender, as shown in Figures 2.2.1 - 2.2.4.
ii. The field will not be an editable field.

b. The page will have a required section titled “Special
Circumstances” that will display the options in two columns in
the following order, as shown in Figures 2.2.1 —2.2.4:

i. Behavioral
ii. Hearing Impairment
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iii. Literacy

iv. Physical Disability

v. Psychiatric or Mental Health Disability

vi. Service Animal

vii. Speech Impairment

viii. - Visual Impairment

ix. Other

c. The page will require that at least one checkbox option is
selected on the “Special Circumstances” section in order to
save the record.

i. Add a validation

1. The validation will display when “Save” or “Save
and Return” is clicked while no checkboxes are
selected in the “Special Circumstances” section.

2. The validation will display the following message.
“Select Checkbox - Please select a value for
Special Circumstances.” (as shown in Figure 2.2.2),
where “Select Checkbox” is a hyperlink that will
navigate to bring the Special Circumstances
section checkbox options in focus.

Note: Records converted from Special Circumstance
Case Flag data will not have a checkbox selected. In
order to save the record going forward, the user must
select a checkbox.

d. The page will have a section titled “Accommodation
Preferences” that will display the following options
alphabetically in two columns:

i. ADA Rooms

i. ADA Seating

ii. Audio CD

iv. Braille

v. Data DVD

vi. Language Line/Interpreter Services

vii. Large Print
vii. Phone Interview

ix. Short Window Time

x. Other Alternate Format

e. A "Notes” textbox field will display at the bottom of the Special
Circumstances Detail page.

i. The Notes section will have a 2,000-character limit.

ii. A constraint will be applied to enforce the character
limit. The user must update the note to be shorter than
the limit in order to save the record and bypass the
validation message.

ii. The Notes field will be required only when “Other” is
selected as a Special Circumstance option (As shown in
Figure 2.2.4) or when “Other Alternate Format” is
selected as an Accommodation Preferences option.
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1. Add a Validation
a. The validation will display when “Save” or
“Save and Return” is clicked and “Other” or
“Other Alternate Format” is selected while
the “Notes” box is empty.
b. The validation will display the following
message. “Notes — Field is required when
“Other” or “Other Alternate Format” is
selected.”, as shown in Figure 2.2.4.
f. Clicking the "Save” buttons will save the current record and
refresh the special circumstances detail page in view mode.
i. The button will only display in create and edit mode.
i. Saving the record will make the record information
available across all cases that the person is part of.
g. Clicking the “Save and Return” buttons will save the current
record and return to the Special Circumstances List page
i. The button will only display in create and edit mode.
h. Clicking the “Cancel” buttons will return the user to the Special
Circumstances List page and discard any changes.
i. The button will only display in create and edit mode.
i. Clicking the “Edit” button will bring the user to the Special
Circumstances Detail page in Edit mode.
i. The button will only display in view mode.
i. The button will only display for users that are assigned the
‘SpecialCircumstancesDetailEdit’ security right.
j.  Clicking the “Close button will bring the user back to the Special
Circumstances List page.
i. The button will only display in view mode.

2.2.4 Page Location

e Global: Case Info and Eligibility
e Local: Case Summary
¢ Task: Special Circumstances

2.2.5 Security Updates
1. Security Rights

Security Right Right Right to Group
Description Mapping

SpecialCircumstancesDetailView | View special Special
circumstance Circumstances
information for | Detail View
case persons.

20



Security Right

SpecialCircumstancesDetailEdit

Right Right to Group
Description Mapping
Edit special Special

circumstance Circumstances
information for | Detail View,
case persons. Special

Circumstances
Detail Edit

2. Security Groups

Group to Role

Security Group Group Description

Special
Circumstances
Detail View

View special
circumstance information
for case persons.

Mapping

Child Care Staff,
Child Care
Supervisor, Clerical
Staff, Clerical
Supervisor,
Collections Staff,
Eligibility Staff,
Eligibility Supervisor,
Employment Services
Contracted Staff,
Employment Services
Contracted
Supervisor,
Employment Services
Staff, Employment
Services Supervisor,
Executive, Fiscal
Staff, Fiscal
Supervisor, Hearings
Staff, Hearings
Supervisor, Help Desk
Staff, Marketing Staff,
Marketing Supervisor,
Oversight Agency
Staff, Quality
Assurance Staff,
Quality Assurance
Supervisor, Quality
Control Staff, Quality
Control Supervisor,
Regional Call Center
Staff, Regional Call

21




Security Group Group Description Group to Role

Mapping

Center Supervisor,
RDB Staff, RDB
Supervisor, Special
Investigations Staff,
Special
Investigations
Supervisor, System
Admin, View Only

Special Edit special circumstance | Child Care Staff,

Circumstances | information for case Child Care

Detail Edit persons. Supervisor, Clerical
Staff, Clerical
Supervisor,

Collections Staff,
Eligibility Staff,
Eligibility Supervisor,
Employment Services
Staff, Employment
Services Supervisor,
Executive, Fiscal
Staff, Fiscal
Supervisor, Help Desk
Staff, Quality
Assurance Staff,
Quality Assurance
Supervisor, Quality
Control Staff, Quality
Control Supervisor,
Regional Call Center
Staff, Regional Call
Center Supervisor,
Special
Investigations Staff,
Special
Investigations
Supervisor

2.2.6 Page Mapping

Create new page mapping fo reflect the new Special Circumstances
Detail page.
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2.2.7 Page Usage/Data Volume Impacts
N/A

2.3 Utilities Navigation

2.3.1 Overview

The Utility Navigation bar displays the current case name and number
when viewing pages inside the context of the case. Hovering over the
case name and number will display information about the case at a
glance, including the Reporting Type, Language, Office, Worker, Program,
and Program Status. This SCR will update the Utility Navigation bar to
display the Special Circumstance icon, along with updating the hover to
display information about Special Circumstances records attached to the
case.

2.3.2 Utilities Navigation Mockup

Case Name: JANE DOE (i‘;

Co |sAws s [T [ 0urnal [ Tasks (B) Help [F]| Resources [[]] Page Mapping (g Images [ Log out

Figure 2.3.1 - Utilities Navigation Bar

Case Name:  JANE DOE (i‘]
CO |SAWS P —— [1] 3ournal Tasks @ Help @ Reso
JANE DOE I5008D2
Los Angeles Reporting Type: Semi-Annual Reporting
AT5 Global TS .
Language: English
Office: 034 Lancaster

Worker: 19DP341601
Case Summary
CF-Active CW-Denied MC-Active
Name Special Circumstances W
Case Number: DOE, JOHN 15M Physical Disability
— o Other s
Person Search ]

Figure 2.3.2 - Navigation Bar Hover
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Case Name:  JANE DOE () . o - o
Co |SAWS S ——— (1] 7ournal Tasks @ Help @ Resour
JANE DOE 15008D2

Los Angeles Reporting Type: Semi-Annual Reporting
ATS Global TS

Language: English
Office: 034 Lancaster
Worker: 19DP341601
Case Summary : ) .
CF-Active CW-Denied MC-Active r
Name Special Circumstances
Case Number: DOE, JANE 43F Hearing Impairment
| Go | DOE, JANIE 12F Behavioral
Hearing Impairment
Physical Disability I
Psychiatric or Mental Health Disability

Speech Impairment
Visual Impairment
Other
DOE, JOHN 15M Behavioral
Hearing Impairment I
Physical Disability
Psychiatric or Mental Health Disability
Speech Impairment
Visual Impairment
Other
DOE, JOHNIE JUNIOR... Behavioral
Hearing Impairment I
Physical Disability -

Figure 2.3.3 - Navigation Bar Hover with Hover Overflow
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. fa
CAISAWS Sors, 22®  moowna rew @ e
JANE DOE I15008D2

Los Angeles Reporting Type: Semi-Annual Reporting
AT5 Global TS

Language: English

Office: 034 Lancaster
Case Summary Worker: 19DP341601

Confidentiality: Domestic Violence

CF-Active CW-Denied MC-Active W
Case Number: Name Special Circumstances
| Go | DOE, JOHN 15M Physical Disability S
Person Search l Other
1

Figure 2.3.4 - Navigation Bar Hover with Domestic Violence and Special Circumstances

CalSAWS  coce umber: 1so0s02 [ ourmat @ rasks @ velo [] reso
JOHN DOE I5008D2

Los Angeles Reporting Type: Semi-Annual Reporting
AT5 Global TS

Language: English

Office: 034 Lancaster
Case Summary Worker: 19DP341601

Confidentiality: Domestic Violence

CF-Active CW-Denied MC-Active
| Case Numhber: | TOHN TJOF

Figure 2.3.5 - Navigation Bar Hover with Domestic Violence Confidentiality only

2.3.3 Description of Changes

1. Display the Special Circumstances individual icon next to the case
name (as shown in Figure 2.3.1) when there is at least one person in the
case with a Special Circumstances Detail record.

a. The above applies only for persons who are not hidden on the
case. The icon will not show for hidden persons.

b. The icon will not display when there are no Special
Circumstances records associated to persons in the case.

c. When the case has multiple persons with Special Circumstances
Detail records or the case has a Special Circumstances Case
Flag, only a single Special Circumstances icon will display.

d. If the case name text overflows, the Special Circumstances icon
will still display to the right and the text will be truncated with an
ellipsis to allow for space.

2. Update the Case Summary hover to include a new section to display
Special Circumstances information, as shown in Figure 2.3.2.

a. The section(s) will display below the program status section, as
shown in Figure 2.3.2 and 2.3.3.

b. The section will not display when there are no special
circumstance detail records attached to any persons on the
case.

c. The new section will display a two-column table with the
following information:
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i. Name

1. This will display the name of the person that has a
special circumstances detail record.

2. The name will be formatted by Last Name, First
Name, Age, and Gender, as shown in Figures 2.3.2
and 2.3.3.

3. An ellipsis will clip the text when the name text
overflows the column, as shown in Figure 2.3.3.

i. Special Circumstances

1. The special circumstances entered on the Special
Circumstance Detail page’s “Special
Circumstances” field will be listed here in order
and separated by line-breaks, as shown in Figures
2.3.2. and 2.3.3.
Note: Special Circumstance records created from
existing Special Circumstance case flag data may
not have this field populated, so this field will
appear blank for those records.

d. Arow will display in the table for each person that has a Special
Circumstances Detail record, as shown in Figure 2.3.3.

i. When there are multiple persons in the case with Special
Circumstances Detail records, the row for each person
will display in alphabetical order by name.

Update the case summary hover to include a new row to display
domestic violence confidentiality information for the case, as shown in
Figures 2.3.4 and 2.3.5.
a. The row will display in the table below the “Worker” row as
shown in Figures 2.3.4 and 2.3.5.
b. The row will display only when there is a Confidentiality Detail
record associated with the case and the Type field on the
record has Domestic Violence selected as an option.

Note: Because domestic violence information is collected at
the case level, this information will only appear for the
respective case on the Confidentiality Detail record.
c. The row will contain two columns, as shown in Figures 2.3.4 and
2.3.5.
i. The first column will be titled “Confidentiality:”
i. The second column will display “Domestic Violence”.

Note: Other confidentiality types indicated on the
Confidentiality Detail record for the case will not display
in this field. This field will only display the Domestic
Violence type.
Note: This field is only visible within the context of a case. Users without
the security to view confidential domestic violence cases will be
unable to view this information.
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4. Update the case summary hover to include a vertical scroll bar when
there is text overflow that extends beyond the window height, as
shown in Figure 2.3.3.

Note: The expectation is that users with access to the hover will have
access to view the special circumstance and/or domestic violence
information.

2.3.4 Page Location
N/A

2.3.5 Security Updates
N/A

2.3.6 Page Mapping
N/A

2.3.7 Page Usage/Data Volume Impacts
N/A

24 Case Summary

2.4.1 Overview

The Case Summary page allows the user to access the case summary of
an entire case, including summaries of the programs on the selected
case. This SCR will update the Case Summary page to include a Special
Circumstances section and icon when there is a person in the case with a
Special Circumstances Detail record.
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2.4.2 Case Summary Mockup

Case Summary

Case Name

JANE DOE

» Companion Cases

County

Los Angeles

» Self-Service Portal

Display:

01/01/2013 [ir] View

» Case Flags

~ Spedial Circumstances
Name
DOE, JANE 36F

Special Circumstances

Physical Disability, Visual Impairment

Behavioral, Hearing Impairment,
Literacy, Physical Disability, Psychiatric or
Mental Health Disability, Service Animal,
Speech Impairment, Visual Impairment,
Other

DOE, JOHN 15M

» CalWORKs

Accomodation Preferences

ADA Seating Braille

ADA Rooms, ADA Seating, Audio CD,
Braille, Data DVD, Language
Line/Interpreter Services, Large Print,
Phone Interview, Short Window Time,
Other Alternate Format

All People Associated with the Case

Name DOB Age Gender SSN
JANE DOE 01/01/1985 36 F 123-45-6789
JOHN DOE  01/01/2006 15 M 012-34-5678

Figure 2.4.1 - Case Summary Page displaying Special Circumstances section only

Case Summary

CIN Person #
12345678A
023456788 02

Household Status
01 In the Home

In the Home

Case Name

JANE DOE

» Companion Cases

» Self-Service Portal

County

H &

Los Angeles

Display:

01/01/2013 @ View

» Case Flags

~ Confidentiality

<
=1
o

Domestic Violence

v Spedial Circumstances

Name

DOE, JANE 36F

Special Circumstances
Physical Disability, Visual Impairment

Behavioral, Hearing Impairment,
Literacy, Physical Disability, Psychiatric or
Mental Health Disability, Service Animal,
Speech Impairment, Visual Impairment,
Other

DOE, JOHN 15M

» CalWORKs

All People Associated with the Case

Accomodation Preferences
ADA Seating Braille

ADA Rooms, ADA Seating, Audio CD,
Braille, Data DVD, Language
Line/Interpreter Services, Large Print,
Phone Interview, Shert Window Time,
Other Alternate Format

Name DOB Age Gender SSN CIN Person # Household Status
JANE DOE 01/01/1985 F 123-45-6789 12345678A 01 In the Home
JOHN DOE  01/01/2006 M 012-34-5678 023456788 02 In the Home

Figure 2.4.2 - Case Summary Page Mockup for a case with Confidentiality and Special

Circumstances Detail
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Case Summary

Case Name County F @
JANE DOE Los Angeles

» Companion Cases

» Self-Service Portal

Display:

01/01/2013 @ View

» Case Flags

~ Confidentiality

=
°
o

Adoptions Assistance, CWS AAP Mask Address, CWS Foster Care/KinGap Mask Address, CWS Sealed Mask
Address, CWS Sensitive Mask Address, Domestic Violence, Employee/Employee Relative, Foster Care, High
Profile, Human Trafficking, Minor Consent

» CalWORKs

All People Associated with the Case

Name DOB Age Gender SSN CIN Person # Household Status
JANE DOE 01/01/1985 36 F 123-45-6789 12345678A 01 In the Home
JOHN DOE  01/01/2006 15 M 012-34-5678 023456788 02 In the Home

Figure 2.4.3 - Case Summary Page Mockup for a case with a Confidentiality Detail
Record Only

2.4.3 Description of Changes

1. Add a new section titled, “Special Circumstances” as shown in Figures
2.4.1 and 2.4.2.
a. Display an arrow next to the title that will expand or collapse the
section when the user clicks on it.
i. The section will be expanded by default.
b. The section will display below the “Confidentiality” section.
i. The section will only display when there are Special
Circumstance Detail records associated with the case.
c. The section will list Special Circumstance Detail record
information in a table.
i. The columns of the table will include the following:
1. Name column
a. The name of the person attached to the
Special Circumstance record will be
displayed here.
i. The name will be formatted by Last
Name, First Name, Age, and
Gender, as shown in Figures 2.4.1.
b. The name will display as a hyperlink.
i. Clicking on the name hyperlink will
direct the user to the Special
Circumstances List page.
i. The hyperlink will display if the user
has the
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‘SpecialCircumstancesDetailView' or
‘SpecialCircumstancesDetailEdit’
security rights.
2. Special Circumstances column
a. This column will display the value that is

selected on the Special Circumstances

section on the Special Circumstances

Detail page.

i. When multiple options are selected,
options will be displayed in
alphabetical order separated by
commas.

Note: Special Circumstance records
created from existing Special Circumstance
case flag data may not have this field
populated, so this field will appear blank for
those records.

3. Accommodation Preferences column

a. This column will display the value that is

selected on the Accommodation
Preferences section on the Special
Circumstances Detail page.

i. When multiple options are selected,
the options will be displayed in
alphabetical order separated by
commas.

Note: Special Circumstance records
created from existing Special Circumstance
case flag data may not have this field
populated, so this field will appear blank for
those records.
Display the Special Circumstances individual icon on the top right of
the header section next to the County information, as shown in Figure
2.4.1.
a. The icon will only display when there is one or more persons on
the case that have a Special Circumstances Detail record.

i. The above applies only for persons who are not hidden
on the case. The icon will not show for hidden persons.

b. The icon will be a hyperlink that will direct the user to the Special
Circumstances List page when clicked.

i. The hyperlink will display if the user has the
‘SpecialCircumstancesDetailView' or
‘SpecialCircumstancesDetailEdit’ security rights.

c. When the case is displaying a case flag icon on the top right,
the Special Circumstances Icon will display to the right of the
existing case flag icon.
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Note: Because the Special Circumstances data is collected at the
person level, it will display on the Case Summary page across all cases

that the person is in.

3. Add a new section titled, “Confidentiality” as shown in Figure 2.4.2.
a. Display an arrow next to the title that will expand or collapse the
section when the user clicks on it.

i. The section will be expanded by default.

b. The section will display below the “Case Flags” section.
i. The section will display only when there is a
Confidentiality Detail record associated with the case
c. The section will display a “Type" field.
i. This section will display the value that is selected on the
Type field on the Confidentiality Detail page.
i. When multiple options are selected, options will be
displayed in alphabetical order separated by commas

(as shown in Figure 2.4.3).

Note: This section is only visible within the context of a case. Users
without the security to view confidential cases will be unable to view

this information.

Note: Because Confidentiality data is collected at case level, it will
only display on the Case Summary page for cases that have a

Confidentiality Detail record.

2.4.4 Page Location

e Global: Case Info and Eligibility
e Local: Case Summary

2.4.5 Security Updates
1. Security Rights

Security Right

Right

Description

Right to Group
Mapping

SpecialCircumstancesDetailView View special | Special
circumstance | Circumstances
information Detail View
for case
persons.

SpecialCircumstancesDetailEdit Edit special Special
circumstance | Circumstances
information Detail View,
for case Special
persons. Circumstances

Detail Edit
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2. Security Groups

Group to Role
Mapping

Security Group Group Description

Special
Circumstances
Detail View

View special
circumstance information
for case persons.

Child Care Staff,
Child Care
Supervisor, Clerical
Staff, Clerical
Supervisor,
Collections Staff,
Eligibility Staff,
Eligibility Supervisor,
Employment Services
Contracted Staff,
Employment Services
Contracted
Supervisor,
Employment Services
Staff, Employment
Services Supervisor,
Executive, Fiscal
Staff, Fiscal
Supervisor, Hearings
Staff, Hearings
Supervisor, Help Desk
Staff, Marketing Staff,
Marketing Supervisor,
Oversight Agency
Staff, Quality
Assurance Staff,
Quality Assurance
Supervisor, Quality
Control Staff, Quality
Control Supervisor,
Regional Call Center
Staff, Regional Call
Center Supervisor,
RDB Staff, RDB
Supervisor, Special
Investigations Staff,
Special
Investigations
Supervisor, System
Admin, View Only
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Security Group Group Description Group to Role

Mapping

Special Edit special circumstance | Child Care Staff,

Circumstances | information for case Child Care

Detail Edit persons. Supervisor, Clerical
Staff, Clerical
Supervisor,

Collections Staff,
Eligibility Staff,
Eligibility Supervisor,
Employment Services
Staff, Employment
Services Supervisor,
Executive, Fiscal
Staff, Fiscal
Supervisor, Help Desk
Staff, Quality
Assurance Staff,
Quality Assurance
Supervisor, Quality
Control Staff, Quality
Control Supervisor,
Regional Call Center
Staff, Regional Call
Center Supervisor,
Special
Investigations Staff,
Special
Investigations
Supervisor

2.4.6 Page Mapping

Update Page Mapping to reflect the changes being made to the Case
Summary page.

2.4.7 Page Usage/Data Volume Impacts
N/A
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2.5 e-Application Search Page

2.5.1 Overview

The e-Application search page allows the user to search all Self-Service
Portal applications received by the county. Currently, a wheel-chairicon
appears on the e-Application Search page for an application that was
created when the user indicates that the participant has a disability and
requires other arrangements. This SCR will replace the existing wheel-chair
icon on the e-Application Search page with the new Special
Circumstances individual icon.

2.5.2 e-Application Search Mockup

e-Application Search

*¥- Indicates required fields
e-App Status: ¥ e-App Number: e-App RE:

Al v L ]

ES/IN: e-App Language:

Search By: %

All hd

Application Date Range

Begin Date: * End Date: *
[fooszoz ) (iosuzse D)
» Advanced Search
Results per Page:
Search Results Summary Results 1 - 25 of 32
1 2 Next
e-App Number
CalHEERs Application Case
ES/IN Number Applicant Name Date e-App Status Number Programs RE
v = ~ ~ ~ ~ ~ ~
B In LR55190467 DOE, JOHN 48M  10/28/2021 Data Transfer CH48C68 MC No

Figure 2.5.1 - e-Application Search Page Mockup

2.5.3 Description of Changes

1. Replace existing wheel-chair icon that appears when the application
indicates that the participant has a disability and requires other
arrangements, as shown in Figure 2.5.1.

2.5.4 Page Location

e Global: Case Info
e Local: e-tools
e Task: e-Application Search
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2.5.5 Security Updates
N/A

2.5.6 Page Mapping
N/A

2.5.7 Page Usage/Data Volume Impacts
N/A

2.6 Worklist

2.6.1 Overview

The Worklist page allows the user to search for and view Tasks assigned to
a Case, as well as create and/or request new Tasks. Currently, a wheel-
chairicon appears on the Worklist page for a task that was created when
the user indicates that the participant has a disability and requires other
arrangements on the Application Registration page. This SCR will replace
the existing wheel-chair icon on the Worklist page with the new Special
Circumstances individual icon.

2.6.2 Worklist Mockup

Worklist
*- Indicates required fields
Category: [ai v Status: Priority:

Case Number:

Organization Level:

Organization Name:

Search By:

From: To: Primary Case Language:

[ I | = Engien

Spanish
Afghani -

Results per Page:

Search Results Summary Results 1 -1 of 1
Add Task
| Type / Sub-Type Worker ID Case Status Assigned Due Date Language
Number Date
= =z = ~ ~ ~ ~ - ~
o @ Intake 15L500Q000 NSOLBB3 Assigned 12/01/2021 12/22/2022 English

Figure 2.6.1 — Worklist Page Mockup
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2.6.3 Description of Changes

1. Replace existing wheel-chair icon that is associated to Intake and
Clearance tasks generated when the Application Registration
indicates that the participant has a disability and requires other
arrangements, as shown in Figure 2.6.1.

2.6.4 Page Location

e Global: Case Info
e Local: Task
e Task: Worklist Summary

2.6.5 Security Updates
N/A

2.6.6 Page Mapping
N/A

2.6.7 Page Usage/Data Volume Impacts
N/A

2.7 Reception Log List

2.7.1 Overview

The Reception Log List page allows the user to view a list of customers who
are visiting the County offices, as well as access detailed information for
the Reception Log Records. This SCR updates the Special Circumstance
icon to display next to listed Reception Log Detail records where Special
Circumstances are indicated and adds a tool tip hover indicating any
special circumstances listed on file.
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2.7.2 Reception Log List Mockup

Reception Log List

* - Indicates required fields.
w Refine Your Search

Case Number: Application Number: Person: Number Assigned: Office:
— — I— CalSAWS Project Office
Worker ID: Section: Unit: Purpose: Detail:

01

01
Display:

: % ivi : 5
G- To Date Individual Type: Customer Status: *
]

[ )

Results per Page:

Search Results Summary Results 1 -1of 1

View Date(s): 01/28/2022 to 01/28/2022
Last Refreshed at 9:43 AM

Initial Waiting Person Language Indiv. Case Purpose Visit Number Worker
Time Time Type Status Assigned  ID
v < < < < < < < < < < < < <
& 01/28/2022  9:43am  00:00 EgrstLL BOKIN20 A Part Worker Notified 1 L)
8 g gency Partners orker Notifie i
Special Circumstances
Behavioral Hearing Impairment - Worker Notified 2 19L500166Q
orker Notifie i
Physical Disability Speech Impairment

Figure 2.7.1 - Reception Log List Mockup

2.7.3 Description of Changes

1. Display the Special Circumstances icon in Reception Log List page as
shown on Figure 2.7.1
a. Special Circumstance icon will display to the left of the “Date”
field when one or more of the following conditions are met:
i. The person selected on the Reception Log Detail record
has a Special Circumstances record
i. The Reception Log Detail record has the Special
Circumstance field checked on the Reception Log Detail
page.

Note: Historical Reception Log records that indicated
‘Special Circumstances’ option in the prior ‘Special
Needs' drop-down of the detail page will also display the
icon.

Note: Historical Reception Log records refer to records
created prior to the SCR going into production.
b. Display tool tip for the new Special Circumstances icon as
shown on Figure 2.7.1
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i. Tool tip will have a column titled “Special Circumstances”
and will display a list of Special Circumstances.

1. The values displayed are based on the values that
are selected on the Special Circumstances Detail
page.

Note: Special Circumstance records created from
existing Special Circumstance case flag data may
not have this field populated, so this field will
appear blank for those records.

2. Values will be listed in alphabetical order from left
to right.

ii. Tool tip will display when the person selected on the
Reception Log record has a Special Circumstance
record.

ii. Tool fip will not display when the person selected on the
Reception Log record does not have a Special
Circumstance.

Note: This is for scenario where the Special Circumstance
icon is displayed because the Special Circumstance field
is checked off on the Reception Log Detail.

iv. Tool tip will not display for historical Reception Log record
that have the Special Need set as Special
Circumstances.

Note: The prior red wheelchair icon will be replaced with
the new Special Circumstances icon.

c. Reception Log List will sort Reception Log Detail records that
have Special Circumstances indicated to display at the top of
the list, as is with current functionality.

2. For historical reception log records that have a Special Need of
“Special Circumstances,” the red wheelchair icon will be replaced
with the new Special Circumstances icon.

a. Tool Tip will not display when hovering over the Special
Circumstance icon on historical records.

Note: The Special Circumstances icon will not display for a Reception Log
record if the Special Circumstance record for the person is added after
the Search Result Summary is queried. User will need to do another search
query for the Special Circumstances icon to display.

2.7.4 Page Location
e Reception Log Link on the CalSAWS Home Page

2.7.5 Security Updates
N/A
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2.7.6 Page Mapping

Update Page Mapping to reflect the changes being made to the
Reception Log List page.

2.7.7 Page Usage/Data Volume Impacts
N/A

2.8 Reception Log Detail

2.8.1 Overview

The Reception Log Detail page allows the user to add detailed
information for customers visiting County offices. This SCR will replace the
existing Special Needs dropdown with a Special Circumstances
checkbox. This SCR will also add a Special Circumstance indicator next to
the Person Name field when the person selected in the dropdown has a
Special Circumstance record on file already or if the Special
Circumstances box is checked on the Reception Log Detail page.

2.8.2 Reception Log Detail Mockup

Reception Log Detail

*- Indicates required fields Print Number Full Page Generate Referral Generate CW 31
Case Number: Application Number: Person Name: % oOffice: Date:
BOKINSO JOSEPHINA TEST CalSAWS Project 12/01/2021

Office

Description: Individual Type: Emergency Requests:
Language: Special Needs:
Special Circumstance

Visit Information

Initial Time Purpose 3 Detail Appt.Time Program Status Number Assigned Worker ID Additional E-mail Location

11:35 AM Agency Partners Worker Notified 1 19DP344W16

Prin Number ull Pogo. | GeneratsReforal ] Generate W 31

Figure 2.8.1 - Historical record with Special Needs value (View mode)
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Reception Log Detail

*- Indicates required fields Print Number Full Page Generate Referral Generate CW 31

Case Number: Application Number: Person Name: % Office: Date:
BOKINGO JANE TEST CalSAWS Project  12/01/2021
Office
Description: Individual Type: Emergency Requests:
Language:

Time Purpose 3 Detail Appt.Time Program Status Number Assigned Worker ID Additional E-mail

11:35 AM Agency Partners Worker Notified 1 19DP344W16

Prn umber Full Page. ]| Generate Roferal ] Generate W 31

Figure 2.8.2 - Historical record without Special Needs value (View mode)

Reception Log Detail

et requred il —_——__—

Case Number: Application Number: Person Name: % Office: Date:

OInterpreter
| — | — CalSAWS Project  02/08/2022 (JHide From Monitor
Office G Special Circumstances
Description: Individual Type: Emergency Requests:
[ v] [ vl
Language:

4 I

W Initial Time Purpose 3 Detail A Program Status Prefix Number Worker ID

o [ —— — @

Figure 2.8.3 — Reception Log record for Person not associated to a Case and Special
Circumstances checked off (Create Mode)

Reception Log Detail

Case Number: Application Number: Person Name: % Office: Date: OInterpreter
Test &3 CalSAWS Project  02/08/2022 Hide From Monitor
Office B Special Circumstances
Description: Individual Type: Emergency Requests:
( > ( 2
Language:

Number Worker ID nal E-mail Location

11:35 AM BT < < 0 gl ~]  Worker Notified 2 [150P324Wis

— (— ~ [Now ] | ] ] Add

Figure 2.8.4 - Reception Log record for Person not associated to a Case and Special
Circumstances checked off (Edit Mode)
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Reception Log Detail

* - Indicates required fields Print Number Full Page Generate Referral ‘Generate CW 31

Case Number: Application Number: Person Name: % Office: Date:
Test © CalSAWS Project  02/08/2022
Office Special Circumstances
Description: Individual Type: Emergency Requests:
Language:

Initial Time  Purpose®?  Detail Appt.Time Program Status Number Assigned Worker ID Additional E-mail Location

11:35 AM EBT Worker Notified 2 19DP344W16

Print Number Full Page Generate Referral Generate CW 31

Figure 2.8.5 — Reception Log record for Person not associated to a Case and Special
Circumstances checked off (View Mode)

Reception Log Detail

- indcates requre feds .

Case Number: Application Number: Person Name: % Office: Date: OInterpreter
] @  CalSAWS Project  02/08/2022 [Hide From Monitor
Office OSpecial Circumstances
Description: Individual Type: Emergency Requests:
[ vl v]
Language:

4 I

Purpose §3 Detail Appt.Time Program Status Prefix Number Worker ID

a] [— . ccl-c: N [ Add ]

Save and Add Another

Figure 2.8.6 — Reception Log record for Person associated to a Case with a Special
Circumstance record (Create Mode)

Reception Log Detail

Case Number: Application Number: Person Name: % Office: Date: O Interpreter
BOWCW90 ﬁk CalSAWS Project 02/08/2022 [(]Hide From Monitor
Sy I Circumstances
Special Circumstances
Description: Individual Type: Emergency Requests: Behavioral Hearing Impairment
[ vl [ ~|  Physical Disability Speech Impairment
Language:

4 |

W Initial Time Purpose Number Worker ID

11:35 AM [Agency Partners | | v V] Worker Notified 1 [19DP344W16 | \ |
New ] | | CB | ] Add

Remove

Figure 2.8.7 - Reception Log record for Person associated to a Case with a Special
Circumstance record (Edit Mode)
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Reception Log Detail

*- Indicates required fields Print Number Full Page Generate Referral Generate CW 31

Case Number: Application Number: Person Name: % Office: Date:
BOWCW90 KING, JOSEPHINA 36F €  CalSAWS Project  02/08/2022
Office
Description: Individual Type: Emergency Requests:
Language:

Purpose 3 Program  Status Worker ID Location

11:35 AM Agency Partners Worker Notified 1 19DP344W16

Figure 2.8.8 - Reception Log record for Person associated to a Case with a Special
Circumstance record (View Mode)

Reception Log Detail

*- Indicates required fields Save and Add Another

Case Number: Application Number: Person Name: % Office: Date: O Interpreter
I s ] CalSAWS Project  02/08/2022 C)Hide From Monitor
Office [CISpecial Circumstances
Description: Individual Type: Emergency Requests:
( ~] [ ~]
Language:

Program Status Prefix Number Worker ID

o [ E— S -c: [ Add ]

Remove

Figure 2.8.9 - Reception Log record for Person associated to a Case without a Special
Circumstance record (Create Mode)

Reception Log Detail

Case Number: Application Number: Person Name: % Office: Date: OInterpreter
BOWCW90 CalSAWS Project 02/08/2022 [JHide From Monitor
Office [CSpecial Circumstances
Description: Individual Type: Emergency Requests:
v ~]
Language:

4 ]

Program Status Prefix Number Worker

135 AM  [Rgeng e ] | 2 — Worker Notified 1 [ Scloct I I
I -'-c J— Add

Save Remove Cancel

Figure 2.8.10 — Reception Log record for Person associated to a Case without a Special
Circumstance record (Edit Mode)

42



Re%eption Log Detail

*- Indicates required fields Print Number Full Page Generate Referral Generate CW 31

Case Number: Application Number: Person Name: % Office: Date:
BOWCWO0 KING, RANDELL 15M CalSAWS Project  02/08/2022
Office

Description: Individual Type: Emergency Requests:
Language:

Visit Information

Initial Time Purpose €3 Detail Appt.Time Program Status Number Assigned Worker ID Additional E-mail Location

11:35 AM Agency Partners Worker Notified 1 19DP344W16

prn Number FullPoge. | Gonerate Referol ] Generate O 31

Figure 2.8.11 - Reception Log record for Person associated to a Case without a Special
Circumstance record (View Mode)

2.8.3 Description of Changes

1. Update the Reception Log Detail page to display the Special
Circumstance icon when the person selected on the “Person Name”
field has a Special Circumstance Detail record.

a. The person selected will need to be associated to a valid case
and the case belongs to the same county that the reception
log record is being created for.

b. The Special Circumstance icon will display to the right of the
person’s name (as shown in Figure 2.8.6 through 2.8.8) if the
person selected has a Special Circumstance record.

Note: The Special Circumstance icon will display, even
when the Special Circumstance field is not checked
when the person selected does have a Special
Circumstances record.

i. The Special Circumstance icon will not display if the
selected person does not have a Special Circumstance
Detail record.

c. Display a tool tip for the new Special Circumstances icon as
shown on Figure 2.8.7.

i. Tool tip will have a column titled “Special Circumstances”
and will display a list of Special Circumstances.

1. The values displayed are based on the values that
are selected on the person’s Circumstances Detail
page.

Note: Special Circumstance records created from
existing Special Circumstance case flag data may
not have this field populated, so this field will
appear blank for those records.

2. Values will be listed in alphabetical order from left
to right.
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i. Tool tip will display when the person selected on the
Reception Log record has a Special Circumstance
record.

1. Tool tip will display when the Reception Log Detail
page is in Create, Edit, and View mode.

ii. Tool tip will not display when the person selected on the
Reception Log record does not have a Special
Circumstance Detail record.

Note: This is for scenario where the Special Circumstance
icon is displayed because the Special Circumstance field
is checked on the Reception Log Detail.
2. Add a new Special Circumstances checkbox field to the Reception
Log Detail page.

a. The new field will display below the “Hide From Monitor” field, as
shown in Figures 2.8.3 through Figure 2.8.11.

b. If the box is checked, the Special Circumstances label will
display on the Reception Log Detail record in View mode as
shown in Figure 2.8.5.

c. The Special Circumstance icon will display to the right of the
person’s name when the Special Circumstance field is checked
in Edit and View mode.

i. The Special Circumstance icon will not display when the
Special Circumstance field is not checked.

Note: When the person selected has a Special
Circumstance Detail record, the Special Circumstance
icon will display even when the Special Circumstance
field is not checked (refer to the above requirement
2.8.3.1).
3. Remove the Special Needs field on the Reception Log Detail page.
a. For historical records that have a value selected on the Special
Needs field, the Special Needs field will contfinue to display in
view mode, as shown on Figure 2.8.1
b. For historical records that do not have a value selected on the
Special Needs field, the Special Needs field will not display in
view mode, as shown on Figure 2.8.2.

2.8.4 Page Location
e Reception Log Link on the CalSAWS Home Page

2.8.5 Security Updates
N/A
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2.8.6 Page Mapping

Update Page Mapping to reflect the changes being made to the
Reception Log Detail page.

2.8.7 Page Usage/Data Volume Impacts
N/A

2.9 Message Center

2.9.1 Overview

The Message Center Alerts are created from Reception Log. A Message
Center alert is sent to the worker as soon as the Reception Log record is
created. The Message Center message box will display on all pages if a
message is available to display to the worker. Currently, the Message
Center will display the red wheelchair icon when “Special Circumstance”
is selected on the Reception Log Record’s Special Needs dropdown.

2.9.2 Message Center Mockup

Message Center (1)

Message

@12:00 PM Appointment for I5008D2 (JANE DOE) 1 is waiting. @

Figure 2.9.1 - Message Center Mockup

2.9.3 Description of Changes

1. Display the new Special Circumstance icon in Message Center.
a. The Special Circumstance icon will display to the left of the Time
as shown on Figure 2.9.1.
b. The Special Circumstance icon will display when one or more of
the following conditions are met:
i. The person selected on the Reception Log Detail record
has a Special Circumstances Detail record.
i. The Reception Log Detail record has the Special
Circumstance field checked on the Reception Log Detail
page.

Note: Special Circumstances icon will not display in Message Center
notification if the Special Circumstance record for the selected person is
created or the Special Circumstance field is checked off after the
Message Center notification was sent. The user will need to send another
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Message Center notification for the icon to display after the Special
Circumstance record or the Special Circumstance field is checked off.

2.9.4 Page Location

e Global: Case Info
e Local: Case Summary

2.9.5 Security Updates
N/A

2.9.6 Page Mapping
N/A

2.9.7 Page Usage/Data Volume Impacts
N/A

2.10 Special Circumstance Case Flag

2.10.1 Overview

The Special Circumstance Case Flag is used to identify case persons in Los
Angeles County with special circumstances. This case flag displays a red
wheel-chair icon next to the case name when in context of a case. This
SCR will update the icon attached to the case flag.

2.10.2 Description of Changes

1. Replace the current wheel-chair icon on the case flag to the new
Special Circumstances accessibility icon.

Note: Aside from the icon update, existing Special Circumstance Case
Flags will remain unchanged. Users in Los Angeles County (which sill
has the Special Circumstances Case Flag) will still be able to add this
flag to a case.

2. Update existing cases with the current Special Circumstances case
flag as outlined in the Data Change section.

a. Existing cases with Special Circumstances Flags linked to a case
person will have a Special Circumstance Detail record created
for that person.

b. Existing cases with Special Circumstances Flags that do not
have a person linked will remain unchanged.
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2.10.3 Page Location

e Global: Admin Tools
e Local: Admin
e Task: Flag

2.10.4 Security Updates
N/A

2.10.5 Page Mapping
N/A

2.10.6 Page Usage/Data Volume Impacts
N/A

2.11 Special Circumstance Cases Data Change

2.11.1 Overview

The Special Circumstances Cases Data Change is to create Special
Circumstance Detail records for persons in cases which have a Special
Circumstances wheel-chair case flag. The only cases impacted will be
those which have a Special Circumstances case flag that is linked to a
person. Existing Special Circumstance case flags will remain unchanged.

2.11.2 Description of Change

1. Create a new Special Circumstance Detail record for each case
person linked to an active Special Circumstance case flag.

a. A new record will not be created when the Special
Circumstance case flag has been end dated prior fo the
deployment date.

b. An additional record will not be created if the person already
has a Special Circumstance Detail record.

c. The new detail record created will not have the Special
Circumstances or Accommodation Preferences values
populated.

i. Because the Special Circumstances field is required, the
user will need to input a value for that field upon editing
and saving the record.

d. For case flags that contain notes, the content of the Notes field
will populate onto the Notes field of the new Special
Circumstances Detail record.
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i. The "Notes" information on the most recent case flag
record will be used to populate the new detail record.
Note: The “Notes” field on the Case Flag Detail page has a
2,000 character constraint, which the “Notes” field on the
Special Circumstance Detail page will also have.

2.11.3 Estimated Number of Records Impacted/Performance
Approximately 5500 records will be impacted by the data change.

2.12 Update Kiosk/Fact check-in web service

2.12.1 Overview

The Kiosk/Fact check-in webservice is used to store check-in information
into CalSAWS for check-in that's done through the Lobby Kiosk or the
Lobby Tablet with a Kiosk flow. This SCR will add a new logic to the web
service to check if the person being checked-in have a Special
Circumstance record in CalSAWS.

2.12.2 Description of Change

1. Add a new logic to the Kiosk/Fact Check-In webservice to check if the
person that is being checked in have a Special Circumstance record
in CalSAWS.

a. For a person that does have a Special Circumstance record,
insert the Special Circumstance icon in the following places in
CalSAWS:

i. Reception Log List page (example can be found in
Section 2.7.2)
1. Special Circumstance icon will display to the left-
hand side of the Date field.
ii. Reception Log Detail page (examples can be found in
Section 2.8.2)
1. Special Circumstance icon will display to the right
of the Person Name on value selected under the
Person Name field.
ii. Message Center Notification (example can be found in
Section 2.9.2)
1. Special Circumstance icon will display to the left
of the Time.

2.12.3 Execution Frequency
N/A
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2.12.4Key Scheduling Dependencies
N/A

2.12.5 Counties Impacted
All CalSAWS Counties

2.12.6 Data Volume/Performance
N/A

2.12.7 Failure Procedure/Operational Instructions

Online Support Operations staff will evaluate fransmission errors and
failures and determine the appropriate resolution (i.e., manually retrieving
the file from the directory and contacting the external partner if there is
an account or password issue, efc....)

2.13 Baich - Update Lobby & Self-Service check-in web services

2.13.1 Overview

Lobby & Self-Service check-in webservices are used to store check-in
information into CalSAWS for check-in that's done through the Lobby or
the Self-Service device. This SCR will add a new logic to the web service to
check if the person being checked-in have a Special Circumstance
record in CalSAWS.

2.13.2 Description of Change

1. Add a logic to the following Lobby & Self-Service check-in webservice
operations to store the Special Circumstance flag in the reception log
record. Currently CalSAWS Check In web services use the Special
Circumstance field as an input to the reception log - special Need
indicator. This SCR will update the web service to use the field to save
on the reception log - Special Circumstance flag instead. Reception
log — Special Need field will no longer be populated by the Check In
web services.

a. lobbycheckin/checkinLobbyTraffic
b. lobbycheckin/checkin
c. lobbycheckin/selfService/checkin

Lobby & Self-Service check-in webservices will check if the check-in
person has an existing Special Circumstance record in CalSAWS.

49



e When a person has a Special Circumstance record in CalSAWS
(Section 2.2 provide more details on this new functionality in
CalSAWS), the web service will always save the Special
Circumstance field as 'Y' in the Reception Log record and send
the icon to message center.

e When a person does not have a Special Circumstance in
CalSAWS (Section 2.2 provide more details on this new
functionality in CalSAWS), but the special circumstance
parameter being sent from the above webservices is equal to
“Y”, the web service will perform the following

o save the Special Circumstance field as 'Y’ in the
reception log record.

o send the icon to message center only when the Special
Circumstance parameter is tfrue/Y.

¢  When a person does not have a Special Circumstance in
CalSAWS(Section 2.2 provide more details on this new
functionality in CalSAWS), but the special circumstance
parameter being sent from the above webservices is equal to
“N" the web service will perform the following

o save the Special Circumstance field as ‘N’ in the
reception log record.

Scenario Special Special Save to Send icon to
Circumstance Circumstance Reception Message
value in CalSAWS Parameter Log Center

1 Y Y Y Y

2 Y N Y Y

3 N Y Y Y

4 N N N N

2. Message Center Notification
a. The 3 check-in web services above will no longer send an ADA
icon to message center.
b. The 3 check-in web services above will send a Special
Circumstance icon to message center when the Special
Circumstance parameter is passed in the web service call.

2.13.3 Partner Integration Testing
No.
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2.13.4 Execution Frequency
N/A

2.13.5 Key Scheduling Dependencies
N/A

2.13.6 Counties Impacted
All CalSAWS Counties

2.13.7 Category
N/A

2.13.8 Data Volume/Performance
N/A

2.13.9 Interface Partner
Lobby, Self Service application.

2.13.10 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc....)

2.14 Auvtomated Regression Test

2.14.1 Overview
Create new ART scripts to verify the changes in this SCR.

2.14.2 Description of Change

1. Create new ART scripts to verify the new pages and sections listed
below display and behave correctly.

Special Circumstances List page

Special Circumstances Detail page

Case Summary Special Circumstances section

Case Summary Confidentiality section

Reception Log Detail page Special Circumstances checkbox

Poo0UDQ
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3. SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 Online Security Matrix CA-221945 Security Matrix.xls
2 Online Special Circumstances lcon | icon_special_needs.png

4. REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.2.2.2 | The LRS shall provide a method for This SCR adds a Speciall
flagging and tracking special Circumstances Detail page
circumstances via the traffic log consisting | where the user can input
of the following: special needs information
a. Non-English speaking individuals about an individual.
needing an interpreter;
b. Special needs individuals;
c. Emergent need situations; and
d. Special indicators.
2.5.2.31 | The LRS shall allow COUNTY-specified Users | This SCR adds a Special
to collect special needs information at the | Circumstances Detail page
individual level. where the user can input
special needs information
about an individual.
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5. OUTREACH

5.1

Lists

Generate a one-time list of all the current and active Special Circumstance Case
Flags around the time this change is implemented. The list will be sorted by Case
Information.

List Name: CA-221945 Special Circumstance Case Flags.xls
List Criteria: List will include all the current and active Special Circumstance Case
Flags sorted by case information at the time the list is generated. A case flag is
active if it has not been end dated by the time the list is generated. The list will
include the standard columns and will also include the Updated Date and Names
of the person on the case flag, if applicable. A case may appear in the list twice if
it has multiple Special Circumstances Case Flags associated with the case.
Standard Columns:
Case Name
Case Number
County
Unit
Unit Name
Office Name
e Worker ID
Additional Column(s):
e Name (This will be the full name of the person on the person drop-down
of the case flag, if applicable. If the value is not set, the field will be blank)
o Updated Date (This will be the updated on date value stored in the
case flag.)
e Inthe Home (This will be marked Yes or No depending on whether the
person in the Name column is listed as being In the Home on the case
associated to the flag.)
e Hidden (This will be marked Yes or No depending on whether the
person in the Name column is listed as being Hidden on the case
associated to the flag.)
Frequency: One-time

The lists will be posted to the following locations:

CalSAWS | CalSAWS Web Portal>System Changes>SCR and SIR Lists>2022>CA-221945
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