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1 OVERVIEW 
The purpose of this SCR is to add M42-101B (11/14)- ‘Age and School Requirements’ 
Change notice to CalSAWS Template Repository in English and all available 
threshold languages. 

1.1 Current Design 
Currently the M42-101B - ‘Age and School Requirements’ is not available in the 
CalSAWS Template Repository. 

1.2 Requests 
Add M42-101B (11/14) Age and School Requirements to CalSAWS Template 
Repository in English and available threshold languages.  
Languages include : English, Chinese, Russian, Spanish, Vietnamese.  

1.3 Overview of Recommendations 
Add M42-101B (11/14) Age and School Requirements to CalSAWS Template 
Repository in English and following threshold languages: Chinese, Russian, Spanish, 
Vietnamese. 

1.4 Assumptions 
1. All fields (blank or prepopulated) will be editable. 
2. No variables will be populated on the new M42-101B (aside from the standard 

header and footer information).   
3. Supporting Documents section references attachments found on JIRA. 
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2 RECOMMENDATIONS 

2.1 Add new M42-101B (11/14) Age and School Requirements to CalSAWS in 
English and available Threshold Language 

2.1.1 Overview 
The M42-101B form will be added in English and all available threshold 
languages to CalSAWS. 
 
State Form: M42-101B (11/14) 
Programs: CalWORKs  

            Attached Forms: NA 1239 SAR 
Forms Category: NOA 
Template Repository Visibility: All Counties 
Form Title (Document List Page Displayed Name): Age and School 
Requirements 
Imaging Form Name: Age and School Requirements 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Person 

2.1.2 Form Verbiage 
Create M42-101B XDP 
A new XDP will be added in English and threshold languages for M42-101B 
form with version (11/14). 
Threshold Languages:  Spanish, Chinese*, Russian and Vietnamese. 

 
*One translation is provided to support the three Chinese threshold       
languages: Cantonese, Chinese, and Mandarin. 
 

Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #1 
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2.1.3 Form Generation Conditions 
Add M42-101B (11/14) Age and School Requirements form to Template 
Repository 
The M42-101B (11/14) Age and School Requirements form is added only to 
the Template Repository. 
 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 

 
Add Form Print Options and Mailing Requirements 
The following are the print and mailing requirements for the M42-101B 
(11/14). 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
Mailing Options: 

Mailing Options Option for M42-101B 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Add Form Control 
Add an imaging barcode for M42-101B. 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
Additional Options: 

Requirement Option for M42-101B Form  

Post to Self-Service Portal Y 
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3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Correspondence Age and School 
Requirements 

M42-101B_English.pdf 
M42-101B_Spanish.pdf 
M42-101B_Russian.pdf 
M42-101B_Chinese.pdf 
M42-101B_Vietnamese.pdf 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.18.3.3 
CAR-
1239 
 

CalSAWS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, 
GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas 
notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 

M42-101B is being 
added in English and 
available threshold 
languages. 
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n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
With the Public Health Crisis or Natural Disaster, DHCS provide policy guidance (ACWDL 
19-09, MEDIL I20-06, ACWDL 15-36), for continuance of Medi-Cal benefits beyond the 
certification and what is considered allowable Medi-Cal discontinuance.   
As a result of this policy, CalSAWS added a Read-Only reason to Batch EDBC to protect 
Medi-Cal beneficiaries from having adverse action during the Public Health Crisis or 
Natural Disaster (PHE Protection).   

1.1 Current Design 
With CA-215211,  CalSAWS added a Read-Only reason to Batch EDBC to protect 
any Non-MAGI Medi-Cal beneficiaries from moving from full scope Non-MAGI 
Medi-Cal to limited or restricted Non-MAGI Medi-Cal.  
There was a note in the design “Note: CalHEERS determines if an individual is 
protected with soft pause for a reduction in scope for MAGI Medi-Cal. This 
protection was not included in The Systems Medi-Cal EDBC rules."  
Consequently, any individual that is not protected by soft pause and is moving to 
reduced scope MAGI Medi-Cal, is not protected in Batch.  

 

1.2 Requests 
Update the System to extend the PHE Batch protections for any Medi-Cal program 
person, changed from a MEM with full scope primary Medi-Cal aid code to a 
limited or restricted scope primary Medi-Cal aid code. 

1.3 Overview of Recommendations 
1. Expand the PHE protection to any Medi-Cal Program person on a Full Scope 

MC aid code and changes to primary limited or restricted scope aid code. 
 

1.4 Assumptions 
1. This SCR will only update Medi-Cal EDBC run in Batch; there are no updates to 

Online EDBC rules. 
2. CA-214453 will begin the unwinding of the PHE protections. 
3. DHCS is restoring individuals who aged out of YAE (transitioned to a restricted 

Medi-Cal aid code), during the PHE with a monthly Batch process.  
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2 RECOMMENDATIONS 

2.1 Update Medi-Cal Eligibility Rules for Batch Medi-Cal EDBC 

2.1.1 Overview 
Update Batch EDBC Medi-Cal EDBC rule to extend the PHE protection to 
beneficiaries that would otherwise have a reduction in Scope of Medi-Cal 
benefits (change from full scope Medi-Cal aid code to restricted Medi-
Cal Aid code), when EDBC is run in batch. 

2.1.2 Description of Changes 
1. Save the Medi-Cal EDBC as “Read-Only” with the existing PHE Reason 

of “Protection due to Public Health Crisis/Natural Disaster" when the 
following is true: 

a. Reduction in Scope: Medi-Cal Active MEM on a Full Scope 
primary aid code changes to a primary limited or restricted 
scope aid code (CT184), when the Medi-Cal program is run in 
Batch. 

Technical Note: The PHE protection is turned on for March 2020 
benefit month and will remain until the PHE protections are turned 
off.  

2.1.3 Programs Impacted 
Medi-Cal 

2.1.4 Performance Impacts 
N/A  
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Policy MEDIL I 22-34: COVID-19 
Public Health Emergency 
(PHE) Unwinding for 
Individuals who Aged out of 
the Young Adult Expansion 
during the PHE 

MEDIL I 22-34.pdf
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1 OVERVIEW 
The MAGI RE Packet, Non-MAGI RE Packet, Mixed HH RE Packet and the Medi-Cal 
Reminder Notice gets mailed to the Primary Applicants. With this effort the Medi-Cal 
Renewal packets and the Medi-Cal Reminder Notices will be mailed to Additional 
Correspondents who are also Medi-Cal Renewal Packet recipients.    

1.1 Current Design 
The current functionality generates the Medi-Cal Renewal packets and the Medi-
Cal Reminder Notices for Primary Applicants.  
A customer reporting entry will be added to the ‘Customer Reporting’ page once 
the packet gets generated and sent to the Primary Applicant.  
The customer reporting entry will be marked as ‘Received’ once the packet gets 
returned by the customer. 

1.2 Requests 
1. Generate the Medi-Cal Renewal Packets for the Additional Correspondents 

who are also Medi-Cal Renewal Packet recipients. 
2. Mark the ‘Customer Reporting’ entry for Medi-Cal Renewal Packet as 

‘Received’ if either the packet from the Primary Applicant or Additional 
Correspondent gets returned.  

3. Generate the MC Reminder Notice for the Additional Correspondents who are 
also Medi-Cal Renewal Packet recipients. 

1.3 Overview of Recommendations 
1. Add functionality to generate the Medi-Cal Renewal Packets for Additional 

Correspondents who are also MC RE Packet recipients. 
2. Update Customer Reporting logic to mark the Medi-Cal Renewal Packet as 

received if either the packet from the Primary Applicant or Additional 
Correspondent gets returned. 

3. Add functionality to generate the MC Reminder Notice for Additional 
Correspondent(s) who are also MC RE Packet recipients. 

4. Modify the ‘Mark Document Received’ web service to update Customer 
Reporting to Received when the packet is received from either the Primary 
Applicant or Additional Correspondent(s). 

1.4 Assumptions 
1. If a packet fails to generate for the Additional Correspondents, this information 

will be included as part of the exception report. The SCR CA-250942 will 
update the exception report to include the person’s name for whom the 
packet/form exceptioned out.  

2. The functionality to pre-populate a packet for Additional Correspondent(s) will 
not be added to the Template Repository with this SCR if the additional 
correspondent is a non-case person or a resource. Per existing functionality 
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workers can generate a pre-populated a packet for an additional 
correspondent if the additional correspondent is a case person.  

3. If a MC RE Packet or MC Reminder Notice is printed locally, the corresponding 
packet or form will not be generated for the additional correspondent from 
the system.  

4. Per Existing logic counties can configure the Document Routing Rules to allow 
the configuration of tasks to be created based on the Imaged documents if 
the packets are received from both the Primary Applicant and the Additional 
Correspondent.  

5. As part of the SCR CA-235894 the field ‘LTC MC RE Packet Recipient’ has been 
relabeled to ‘MC RE Packet Recipient’ and the validation which allows only 
one person to be the RE Packet Recipient has been removed, hence multiple 
persons can be added as ‘MC RE Packet Recipients’.  

6. The term ‘Medi-Cal Renewal Packets’ in this SCR references the three MC RE 
Packets which are MAGI RE Packet, Non-MAGI RE Packet and Mixed HH RE 
Packet.  

7. The term ‘Additional Correspondents’ in this SCR references the Additional 
Correspondents added through either ‘Administrative Role Detail’ Page or 
‘Authorized Representative Program Detail’ page. 

8. The existing Hyland functionality will merge the forms/packets if they are 
retuned on the same day with the same case and form context, for example, if 
the customer returned half the packet in the morning and half the packet in 
the afternoon, because it is the same type of form/packet for the same case 
the two images in this instance would get merged. This functionality will remain 
the same with this SCR, as in, if the Primary applicant and the additional 
correspondent returned the packet(s) on the same day the images will get 
merged.  

9. The SCR CA-239741 is adding the 2nd Medi-Cal Reminder Notice if the Medi-Cal 
Renewal packet(s) are still in sent status by the 2nd reminder notice generation 
date. 

10. Per existing functionality, the Additional correspondent added through the 
‘Authorized Representative’ page could be a case person, a non-case person 
or a resource.  

11. Per existing functionality only Primary Applicants can link their Self-Service 
Portal accounts to CalSAWS. This means that any packet that gets generated 
for Additional Correspondent(s) will not be that viewable in the Self-Service 
Portal by the primary applicant.  

12. The Medi-Cal Renewal Packet and the Medi-Cal Reminder Notice will 
generate for Additional Correspondent’s in Primary Applicant’s written 
language. 

13. There will be one journal entry per every packet or form that gets generated 
for either the Primary Applicant or the Additional Correspondent.   

2 RECOMMENDATIONS 
The Medi-Cal Renewal Packets (MAGI RE Packet, Non-MAGI RE Packet and the Mixed 
HH RE Packet) and the MC Reminder Notice when generated through batch job gets 



7 

mailed to the primary applicant. With this effort the logic will be updated to start 
generating/mailing the Medi-Cal Renewal packets and the MC Reminder Notice to 
Additional Correspondents who are ‘MC RE Packet Recipients’, Additional 
Correspondents can be added to the program from the below mentioned two pages. 

i) Administrative Role Detail Page 

 
  

ii) Authorized Representative Program Detail Page 
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2.1 Update the Medi-Cal Renewal Packet generation logic 

2.1.1 Overview 
Current batch jobs generate Medi-Cal Renewal packets for primary 
applicants only.  

2.1.2 Description of Change 
Update the Medi-Cal Renewal packet generation logic to generate the 
Renewal packets for Additional Correspondents who are also MC RE 
Packet recipients.  
1. The Medi-Cal Renewal Packets will be sent to the Authorized 

Representative if all the following conditions are true. 
a. There is an active Authorized Representative for the Medi-Cal 

program during the time of packet generation 
Technical Note: The Additional Correspondent will be considered 
as active if the end date in the AUTH_REPRESENT_PGM table is on or 
after the system date and the HIDE_IND is set to No. 

b. The Authorized Representative has the Additional Correspondence 
Recipient field set to ‘Yes’ on the Authorized Representative 
Program Detail page.  

c. The Authorized Representative has the ‘MC RE Packet Recipient’ 
field set to ‘Yes’ on the Authorized Representative Program Detail 
page. 

d. The corresponding Medi-Cal Renewal Packet exists for the Primary 
Applicant for the same effective month. 
Note: The Medi-Cal Renewal Packet for Additional 
Correspondent(s) should get generated when the Packet for the 
Primary Applicant got generated though either Template 
Repository or through Batch. 

2. The Medi-Cal Renewal Packets will be sent to an Administrative Role of 
‘Additional Correspondence Recipient’ on the program if all the 
following conditions are true:  
a. There is an active Administrative Role of ‘Additional 

Correspondence Recipient’ for the Medi-Cal program during the 
time of packet generation. 
Technical Note: The Additional Correspondent will be considered 
as active if the end date in the PGM_ADMIN table is after the 
system date 

b. The Administrative Role of ‘Additional Correspondence Recipient’ 
has the MC RE Packet Recipient field set to ‘Yes’ on the 
Administrative Role Detail page. 

c. The corresponding Medi-Cal Renewal Packet exists for the Primary 
Applicant for the same effective month. 
Note: The Medi-Cal Renewal Packet for Additional 
Correspondent(s) should get generated when the Packet for the 
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Primary Applicant got generated though either Template 
Repository or through Batch. 

3. If the same person is listed as the ‘MC RE Packet Recipient’ on 
‘Authorized Representative Program Detail’ Page and ‘Administrative 
Role Detail’ Page and satisfies the criteria in the above listed 
recommendations 2.1.2.1 and 2.1.2.2 then only one MC RE Packet 
should be sent for that person.  

4. If the Medi-Cal Renewal Packet for Primary Applicant errored out and 
is in ‘Print Error’ status, then the corresponding RE Packet for the 
Additional Correspondent should be in ‘Print Error’ status as well. 
Note: If the packet for the Additional Correspondent errored out the 
primary applicant’s packet will not be updated to ‘Print Error’.   

5. Update the logic to only insert one customer reporting entry for Primary 
Applicant although the Primary applicants and the Additional 
Correspondents who are ‘MC RE Packet Recipients’ receive the MC RE 
Packets.  

i.e., Although the Additional Correspondents who are ‘MC RE 
Packet Recipients’ receive the MC RE Packets in addition to the 
Primary Applicants, only one customer reporting entry will be 
created. 

6. Modify the bundling job logic to update the customer reporting entry 
only for primary applicant.  

7. Address the Medi-Cal Renewal Packet to the mailing address 
associated to the Authorized Representative record when either of the 
following conditions are true: 
• The Authorized Representative is a Non-Case Person or 
• The Authorized Representative is a Case Person with the Use Person 

Address set to ‘No’ or 
• The Authorized Representative is a Resource with the Use Resource 

Address set to ‘No’. 
8. Address the Medi-Cal Renewal Packet to the mailing address 

associated to the Person’s record when the Authorized Representative 
is a Case Person with the Use Person Address set to ‘Yes’. 

9. Address the Medi-Cal Renewal Packet to the mailing address 
associated to the Resource's record when the Authorized 
Representative is a Resource with the Use Resource Address set to 
‘Yes’.  

10. Address the Medi-Cal Renewal Packet to the mailing address 
associated to the Person’s Record when the Additional Correspondent 
is added through the ‘Administrative Role Detail’ page.  
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2.2 Update the Medi-Cal Reminder Notice generation logic 

2.2.1 Overview 
Current batch jobs generate the first and the second Medi-Cal Reminder 
notices for primary applicants only.  

2.2.2 Description of Change 
Update the first and second Medi-Cal Reminder Notice logic to generate 
the MC Reminder Notices for Additional Correspondents who are also MC 
RE Packet recipients.  

1. The Medi-Cal Reminder Notice will be sent to the Authorized 
Representative if all the following conditions are true: 

a. There is an active Authorized Representative for the Medi-Cal 
program during the time of reminder notice generation 
Technical Note: The Additional Correspondent will be considered 
as active if the end date in the AUTH_REPRESENT_PGM table is after 
the system date and the HIDE_IND is set to No. 

b. The Authorized Representative has the Additional Correspondence 
Recipient field set to ‘Yes’ on the Authorized Representative 
Program Detail page.  

c. The Authorized Representative has the ‘MC RE Packet Recipient’ 
field set to ‘Yes’ on the Authorized Representative Program Detail 
page. 

d. The corresponding Medi-Cal Reminder Notice exists for the Primary 
Applicant for the same effective month. 

2. The Medi-Cal Reminder Notice will be sent to an Administrative Role of 
‘Additional Correspondence Recipient’ on the program if all the 
following conditions are true:  
a. There is an active Administrative Role of ‘Additional 

Correspondence Recipient’ for the Medi-Cal program during the 
time of reminder notice form generation. 
Technical Note: The Additional Correspondent will be considered 
as active if the end date in the PGM_ADMIN table is after the 
system date 

b. The Administrative Role of ‘Additional Correspondence Recipient’ 
has the MC RE Packet Recipient field set to ‘Yes’ on the 
Administrative Role Detail page. 

c. The corresponding Medi-Cal Reminder Notice exists for the Primary 
Applicant for the same effective month. 

3. If the same person is listed as the ‘MC RE Packet Recipient’ on 
‘Authorized Representative Program Detail’ Page and ‘Administrative 
Role Detail’ Page and satisfies the criteria in the above listed 
recommendations 2.2.2.1 and 2.2.2.2 then only one MC Reminder 
Notice should be sent for that person.   
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Note: A Medi-Cal Reminder Notice will be sent to the Additional 
correspondent who is also an ‘MC RE Packet Recipient’ irrespective 
of whether the person received the MC RE Packet or not.  

4. If the Medi-Cal Reminder Notice for Primary Applicant errored out and 
is in ‘Print Error’ status, then the corresponding Medi-Cal Reminder 
Notice for the Additional Correspondent should be in ‘Print Error’ status 
as well.  

5. Address the Medi-Cal Reminder Notice to the mailing address 
associated to the Authorized Representative record when either of the 
following conditions are true: 
• The Authorized Representative is a Non-Case Person or 
• The Authorized Representative is a Case Person with the Use Person 

Address set to ‘No’ or 
• The Authorized Representative is a Resource with the Use Resource 

Address set to ‘No’. 
6. Address the Medi-Cal Reminder Notice to the mailing address 

associated to the Person’s record when the Authorized Representative 
is a Case Person with the Use Person Address set to ‘Yes’. 

7. Address the Medi-Cal Reminder Notice to the mailing address 
associated to the Resource's record when the Authorized 
Representative is a Resource with the Use Resource Address set to 
‘Yes’.  

8. Address the Medi-Cal Reminder Notice to the mailing address 
associated to the Person’s Record when the Additional Correspondent 
is added through the ‘Administrative Role Detail’ page. 

2.3 Form Generation Batch 

2.3.1 Overview 
The batch processes which generate dynamic forms will be updated to handle 
generation of correspondence going to Additional Correspondents who are also 
‘MC RE Packet Recipient’. 

2.3.2 Description of Change 
Update the Dynamic Forms Generation batch jobs to identify records which 
need to be generated for Additional Correspondents who are also ‘MC RE 
Packet Recipient’ and generate the Forms for bundler processing. 

2.3.3 Execution Frequency 
Daily (every batch day) 
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2.3.4 Key Scheduling Dependencies 
As-is 

2.3.5 Counties Impacted 
All counties will be impacted by this change. 

2.3.6 Data Volume/Performance 
N/A 

2.3.7 Interface Partner 
N/A 

2.3.8 Failure Procedure/Operational Instructions 
N/A 

2.4 Print Central Batch 

2.4.1 Overview 
The PBxxP200, PBxxP300, and PBxxP301 batch processes will be updated to 
handle printing of correspondence going to Additional Correspondents who are 
also ‘MC RE Packet Recipient’. 

2.4.2 Description of Change 
Update the Print Central Batch (PBxxP200, PBxxP300, and PBxxP301) batch to 
identify records which need to be centrally printed for Additional 
Correspondents who are also ‘MC RE Packet Recipient’ and load those records 
into the PRINT_FILE table for bundler processing. 

2.4.3 Execution Frequency 
Daily (every batch day) 

2.4.4 Key Scheduling Dependencies 
As-is 

2.4.5 Counties Impacted 
All counties will be impacted by this change. 
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2.4.6 Data Volume/Performance 
N/A 

2.4.7 Interface Partner 
N/A 

2.4.8 Failure Procedure/Operational Instructions 
N/A 

2.5 Update the ‘Barcoded Document Routing Detail’ Page logic  

2.5.1 Overview 
When the worker enters the document’s barcode in the “Barcoded 
Document Routing Detail” page, the corresponding customer reporting 
entry will be marked ‘Received’ if the customer reporting is not in 
‘Received’, ‘Not Applicable’, ‘Reviewed- Ready to Run EDBC’ or 
‘Complete- EDBC Accepted’ statuses.  

2.5.2 Description of Change 
Update the “Barcoded Document Routing Detail” page logic to mark the 
customer reporting entry as ‘Received’ when the following conditions are 
true 
a. Either the Primary Applicant or Additional Correspondent returned the 

packet (i.e., when the worker receives the packet and enters the 
barcode in the ‘Barcoded Document Routing Detail Page’)  

b. The customer reporting associated to the packet returned is not 
already in ‘Received’, ‘Not Applicable’, ‘Reviewed- Ready to Run 
EDBC’ or ‘Complete- EDBC Accepted’ statuses.  

Update the logic on ‘Barcoded Document Routing Detail’ page to show 
the message ‘Form already marked received’ if the customer reporting 
entry associated to the packet is already marked ‘Received’ either 
through the Packet from Primary Applicant or through the Additional 
Correspondent. 
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Update the logic on ‘Barcoded Document Routing Detail’ page to show 
the message ‘Cannot be marked received due to customer report status’ 
if the status of the customer reporting entry associated to the packet is 
‘Reviewed- Ready to Run EDBC’ or ‘Not Applicable’ or ‘Complete- EDBC 
Accepted’. This is applicable when the packet is returned either by the 
Primary Applicant or the Additional Correspondent. 

 

2.6 Update the ‘Mark Document Received’ Inbound Web Service logic  

2.6.1 Overview 
The Mark Document Received webservice will first search for the scanned 
document by via barcode number. Then the webservice will update the 
customer reporting records. During this update the webservice will get a 
list of all customer report records associated to the scanned document 
and will update to its status to ’Received’ if the customer report status is 
not in the following statuses ‘Received’, ‘Not Applicable’, ‘Reviewed- 
Ready to Run EDBC’ or ‘Complete- EDBC Accepted’.  
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2.6.2 Description of Change 
1. Modify the markDocumentRecieved webservice’s update status logic to 

mark the customer reporting entry as "Received" if: 
a. The packet is from either the Primary Applicant or Authorized 

Representatives 
b. The customer report status is not in the following statuses: 

‘Received’, ‘Not Applicable’, ‘Reviewed- Ready to Run EDBC’ or 
‘Complete- EDBC Accepted’  

2.6.3 Partner Integration Testing 
No Partner Integration Testing 

2.6.4 Execution Frequency 
Real Time – No Change 

2.6.5 Key Scheduling Dependencies 
N/A 

2.6.6 Counties Impacted 
All Counties – No Change 

2.6.7 Category 
Webservice 

2.6.8 Data Volume/Performance 
N/A 

2.6.9 Interface Partner 
Hyland  

2.6.10 Failure Procedure/Operational Instructions 
N/A 
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2.7 Update Form Status Batch Job (PB00C3XX) 

2.7.1 Overview 
PB00C3XX sends BenefitsCal the Med-Cal Renewal information to allow 
the BenefitsCal customer to fill out and submit the packet to CalSAWS.  

2.7.2 Description of Change 
1. Modify PB00C3XX to be compatible with the multiple barcodes 

associated to the Medi-Cal Renewal’s customer reporting record.  

2.7.3 Partner Integration Testing 
Y – partners integrated testing. 

2.7.4 Execution Frequency 
No Change - Daily. 

2.7.5 Key Scheduling Dependencies 
No Change. 

2.7.6 Counties Impacted 
BenefitsCal-supported Counties. 

2.7.7 Category 
Non-Core job. 

2.7.8 Data Volume/Performance 
N/A. 

2.7.9 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc.) 
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3 REQUIREMENTS 
 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.6 The LRS shall produce notices, NOAs, 
forms, letters, stuffers, and flyers, either 
generated by the LRS or initiated by 
COUNTY-specified Users, that may be sent 
to an applicant, participant, caregiver, 
sponsor, authorized representative, 
Vendor, landlord, and/or any other public 
or private individual or agency. 

The functionality to mail the 
Medi-Cal RE Packets to the 
Additional Correspondents has 
been added with this SCR.  
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1 OVERVIEW 
Currently when a person updates vital statistics, an AP19 Transaction will trigger the 
case to send the updated information. When a person is associated to multiple cases 
the AP19 will trigger for all cases. Modify the AP19 to trigger for only the case whose 
persons vital statistics were updated. 

1.1 Current Design 
When a case person’s Vital Statistics are updated, an AP19 transaction will trigger 
for all cases in which the person is associated to.  
Example: A person is on Case 1 and Case 2. Person has updated vital statistics on 
Case 1. AP19 will trigger for Case 1 and Case 2.  

1.2 Requests 
Modify the AP19 to filter out certain cases, to lessen duplicate cases.  

1.3 Overview of Recommendations 
1. Modify AP19 transactions to filter out cases if they meet any of conditions 

defined in the description of change section. 

1.4 Assumptions 
1. N/A 
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2 RECOMMENDATIONS 

2.1 Modify AP19 – Trigger Single Case  

2.1.1 Overview 
Currently when a person updates vital statistics, an AP19 Transaction will 
trigger the case to send the updated information. When a person is 
associated to multiple cases the AP19 will trigger for all cases. Modify the 
AP19 to filter out certain cases, to lessen duplicate cases. 

2.1.2 Description of Change 
1. For AP19 transactions filter out cases if they meet any of the following 

conditions. 
a. Filter out Child Protective Services/Immediate need/Welfare to 

work programs 
b. Filter out programs not in Pending/Active status 
c. Filter out transactions with the same COUNTYID (14 character 

identifier which includes, County, Case Number, FBU, Person ID) 

2.1.1 Partner Integration Testing 
No Partner Integration Testing  

2.1.2 Execution Frequency 
No Change 

2.1.3 Key Scheduling Dependencies 
No Change 

2.1.4 Counties Impacted 
All Counties  

2.1.5 Category 
Interface 

2.1.6 Data Volume/Performance 
N/A 
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2.1.7 Interface Partner 
MEDS  

2.1.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and 
failures and determine the appropriate resolution (i.e., manually 
retrieving the file from the directory and contacting the external 
partner if there is an account or password issue, etc.) 
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1 OVERVIEW 
The CalWORKs Housing Support Program (HSP) assists homeless CalWORKs (CW) 
families in obtaining permanent housing, and can provide temporary shelter, help 
with moving costs, short to medium term rental subsidies and wraparound case 
management. When a Service Arrangement is created for HSP and the CalWORKs 
program, a subsequent Payment Request can be made. When a Payment 
Request is created for the Need Category of ‘Housing Support Program’ one of 
the following pay codes is chosen and is what will be used for claiming purposes: 
 

Pay Code Pay Code Description 

H0 Fed Housing Support Program 

H1 Non-Fed Housing Support Program 

H2 Non-MOE Housing Support Program 

H3 Fed Transportation-Unemployed HSP 

H4 Fed Transportation-Employed HSP 

H5 Non Fed Transportation-Unemployed HSP 

H6 Non Fed Transportation-Employed HSP 

H7 Non-MOE Transportation-Unemployed HSP 

H8 Non-MOE Transportation-Employed HSP 

 
When these HSP payments are issued and claimed they are being tied to the 
CW program and we are unable to differentiate between a CW service 
payment and a HSP service payment since both were initially tied to the CW 
program. These records are appearing as CW payments which is causing 
claiming and overpayment reporting issues on the CA 812 and CA 237 CW state 
reports since these payments are not actually considered CW cash aid grants. 
The CA 812 report will be updated to exclude HSP payments while the CA 237 
CW reports will not exclude cases having received HSP payments but will adjust 
these records for proper reporting of cash grant cases. 

1.1 Current Design 
When Housing Support Program (HSP) payments are claimed as CalWORKs (CW), 
the CA 812 and CA 237 CW reports are including these payments as CW. 
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1.2 Requests 
Filter the HSP Payments which are claimed as CW from the CA 812 and CA 237 
CW reports. 

1.3 Overview of Recommendations 
1. Update report parameters to exclude or adjust HSP payments or 

overpayments which are claimed as CW for the following reports: 
a. CA 812 
b. CA 237 CW and CA 237 CW Line 8 Backup Report 

1.4 Assumptions 
1. This SCR will handle State reports. Any additional Fiscal reports needing 

exclusion or adjustment of HSP payments claimed as CW will be addressed via 
a separate SCR. 

2. In the CA 237 CW and CA 237 CW Line 8 Backup Report the logic for counting 
a case under line ‘8a. Cases receiving cash grant ($10 or more)’ or line ‘8b. 
Other cases (zero grant cases, less than $10 cases, etc.)’ utilizes claim history 
and issuance payment information. We aren't excluding HSP payments from 
these reports and instead are adjusting the HSP payments to be considered as 
$0 payments (zero grant). This is to ensure there is no impact made by the HSP 
payments when classifying and determining a case as having received cash 
grants for lines 8a and 8b. 
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2 RECOMMENDATIONS 

2.1 CA 812 

2.1.1 Overview 
The CA 812 report provides information on the number and amounts of 
identified CalWORKs overpayments, grant reductions, cash collections, 
overpayments that will not be pursued, and overpayments that have 
been fully recovered during the quarter. This is a scheduled report made 
available every January, April, July, and October. The sweep job logic 
utilized by this report will be updated to exclude HSP payments that have 
been claimed as CW from the report. 
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2.1.2 CA 812 Mockup 

 
Figure 2.1.2.1 – CA 812 – Summary Sheet 
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Note: No cosmetic updates are required. The full mockup can be found in the 
Supporting Documents Section. 

Note: The template used in this mockup reflects the current version of the report 
that exists in the system. This is prior to any updates of the template being made 
with SCR CA-246946, which is set to be implemented after SCR CA-218302. 

2.1.3 Description of Change 
1. Update the CA 812 sweep job logic to exclude HSP payments that 

have been claimed as CW from the CA 812 report 
a. HSP payments are identified through the following pay codes: 

i.   

Category 
ID 

Code Code Description 

623 H0 Fed Housing Support Program 

623 H1 Non-Fed Housing Support Program 

623 H2 Non-MOE Housing Support Program 

623 H3 Fed Transportation-Unemployed HSP 

623 H4 Fed Transportation-Employed HSP 

623 H5 Non Fed Transportation-Unemployed 
HSP 

623 H6 Non Fed Transportation-Employed HSP 

623 H7 Non-MOE Transportation-Unemployed 
HSP 

623 H8 Non-MOE Transportation-Employed HSP 

Technical Note: The pay code information can be found and 
filtered out via the following connection from the RECOV_ACCT 
table to the CLAIM_HIST table (this is just to demonstrate the table 
connections and one of multiple ways to pull the pay code 
information from the RECOV_ACCT to the CLAIM_HIST table, other 
code techniques/methods can be utilized as best fit for the current 
code logic): 
 
SELECT RECOV_ACCT.ID  
FROM RECOV_ACCT 
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JOIN OVRPMT  
ON OVRPMT.RECOV_ACCT_ID = RECOV_ACCT.ID 
JOIN CLAIM_HIST 
 ON CLAIM_HIST.ISSUANCE_ID = OVRPMT.ISSUANCE_ID 
WHERE CLAIM_HIST.PAY_CODE NOT IN ('H0', 'H1', 'H2', 'H3', 'H4', 'H5', 
'H6', 'H7', 'H8') 
AND CLAIM_HIST.PGM_ID = RECOV_ACCT.PGM_ID 

2.1.4 Report Location 
• Global: Reports 
• Local: Scheduled 
• Task: State 

2.1.5 Counties Impacted 
All counties will be impacted by the changes outlined in this SCR. 

2.1.6 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

N/A N/A N/A 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

N/A N/A N/A 

2.1.7 Report Usage/Performance 
No significant change in report usage or performance impact is 
expected. 
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2.2 CA 237 CW and CA 237 CW Line 8 Backup Report 

2.2.1 Overview 
The CA 237 CW report provides information on CalWORKs caseload 
movement for Two Parent Families, Zero Parent Families, All Other Families, 
TANF Timed-Out, Safety Net, Fleeing Felon and Long-Term Sanction cases. 
Includes information on applications requested or restored, the number of 
cases added during the month, the number of cases exiting during the 
month, and the number of cases transferred from other counties during 
the month. The CA 237 CW Line 8 Backup Report provides detailed 
information for line 8 of the CA 237 CW report. These are scheduled 
reports made available monthly. The CA 237 CW sweep logic utilized by 
both reports will be updated to consider HSP payments that have been 
claimed as CW as a zero-grant payment. This ensures the HSP payments 
are included as $0 payments when included in the logic used to classify 
cases as counted under line ‘8a. Cases receiving cash grant ($10 or 
more)’ or line ‘8b. Other cases (zero grant cases, less than $10 cases, 
etc.)’. 
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2.2.2 CA 237 CW and CA 237 CW Line 8 Backup Report Mockups 

 
Figure 2.2.2.1 – CA 237 CW – State Sheet 

STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

DOWNLOAD REPORT FORM FROM:

    http://www.cdss.ca.gov/dssdb

E-MAIL COMPLETED REPORT FORM TO: 

CA 237 CW     dssdb@dss.ca.gov

COUNTY NAME

Los Angeles

1 3,719
2 5694
3 -1,975
4 8664
5 7,179
6 1,485
7 12,383
8 6,681
9 3935
10 2,481
11 0
12 265
13 5,702

PART B. CASELOAD (ALL)

Cases Added
14 6968 15 32982 16 37570 17 18359 18 6502
19 6948 20 33045 21 37517 22 18253 23 6584
24

20

25

-63

26

53

27

106

28

-82
29 737 30 1542 31 3704 32 1082 33 426
34 426 35 592 36 1677 37 187 38 181
39 42 40 205 41 422 42 159 43 44
44 8 45 7 46 23 47 4 48 5
49 261 50 738 51 1582 52 732 53 196
54 39 55 26 56 294 57 131 58 22

59
7705

60
34523

61
41273

62
19441

63
6928

64 7678 65 34471 66 41026 67 19397 68 6907
69 17172 70 67422 71 68498 72 44172 73 13822
74 14462 75 39865 76 19005
77 31634 78 67422 79 108363 80 63177 81 13822
82 27 83 52 84 247 85 44 86 21
87 50 88 97 89 319 90 74 91 34
92 45 93 228 94 39
95 95 96 97 97 547 98 113 99 34

100 494 101 1727 102 2972 103 1234 104 367

105 75 106 114 107 555 108 282 109 80

110 55 111 296 112 186 113 355 114 215

115 7191 116 32978 117 37932 118 18280 119 6696

120 42 121 4105
122 42 123 4094
124 85 125 7948
126 0 127 11
128 0 129 16

130 2 131 245
132 2 133 245
134 2 135 437
136 0 137 0
138 0 139 0

140 444 141 2090
142 444 143 2080
144 1143 145 4207
146 0 147 10
148 0 149 18

CONTACT PERSON

TITLE/CLASSIFICATION

CA 237 CW (4/15)

COMMENTS

TELEPHONE EXTENSION FAX

E-MAIL DATE SUBMITTED

            1) Children in Item 15a cases ...........................................................................................
     b.   Other cases (zero grant cases, less than $10 cases, etc.) ...............................................
            1) Children in Item 15b cases ...........................................................................................

PART E. LONG TERM SANCTIONED

15. Cases open during the month (Item 15a plus Item 15b) ........................................................
     a.   Cases receiving cash grant ($10 or more) ........................................................................

            1) Children in Item 14a cases ...........................................................................................
     b.   Other cases (zero grant cases, less than $10 cases, etc.) ...............................................
            1) Children in Item 14b cases ...........................................................................................

PART D. FLEEING FELON

14. Cases open during the month (Item 14a plus Item 14b) ........................................................
     a.   Cases receiving cash grant ($10 or more) ........................................................................

            1) Children in Item 13a cases ...........................................................................................
     b.   Other cases (zero grant cases, less than $10 cases, etc.) ...............................................
            1) Children in Item 13b cases ...........................................................................................

11. Cases added due to transfers from another program 
       segment during the month (Same as Item 13, CA 253 CW) …………………………………………..

12. Cases open at the end of the month
       [Item 8 minus (Item 9 and Item 10) plus Item 11] …………………………………………….…………..

PART C. SAFETY NET

13. Cases open during the month (Item 13a plus Item 13b) ........................................................
     a.   Cases receiving cash grant ($10 or more) ........................................................................

    b.  Other cases (zero grant cases, less than $10 cases, etc.) .................................................
           1) Children in Item 8b cases ..............................................................................................
           2) Adults in Item 8b cases .................................................................................................
           3) Total persons (Item 8b1 plus Item 8b2) ........................................................................

Case Exits

9.   Cases discontinued during the month 
      (Same as Item 1, CA 253 CW) ……………………………………………………………………………………...
10. Cases deducted due to transfers to another program 
       segment during the month (Same as Item 12, CA 253 CW) …………………………………………..

           1) Other approvals due to AB 959 QR 7s ..........................................................................

Caseload

8. Total cases open during the month (Items 8a plus Item 8b: also Items 6 plus 7)....................
    a.   Cases receiving cash grant ($10 or more) .........................................................................
           1) Children in Item 8a cases ..............................................................................................
           2) Adults in Item 8a cases .................................................................................................
           3) Total persons (Item 8a1 plus Item 8a2) ........................................................................

LT Sanction/
SN/FF
( E ) 

6. Cases carried forward from last month ....................................................................................
    a.   Item 12 from last month's report, as reported to CDSS .....................................................
    b.   Adjustment (Item 6 minus Item 6a, 
           positive or negative number, explain in Comments if not 0)…………………………………………
7. Cases added during the month (Sum of Items 7a through 7d) ................................................
    a.   Applications approved ........................................................................................................
    b.   Restorations approved .......................................................................................................
    c.   Transfers from other counties ............................................................................................
    d.   Other approvals (appeal cases, QR 7s, etc.) .....................................................................

    a. Applications approved [Item 7a plus Item 7b (all columns)] .....................................................................................................................................................
    b. Applications denied (Same as Item 1, CA 255 CW)…………………………………………………………………………………………………………………………………………………………..
           1) Applications denied due to receipt of Diversion payments or services (Same as Item 10, CA 255 CW) …………………………………………………………………………
    c. Other application dispositions (cancellations and withdrawals) (Same as Items 11 plus 12, CA 255 CW) ……………………………………………………………………………
5. Applications/requests pending at the end of the month (Item 3 minus Item 4) ...........................................................................................................................

Two-Parent 
Families

( A )

Zero Parent 
Families

( B )

All Other 
Families

( C ) 

TANF Timed 
Out Cases

( D ) 

PART A. APPLICATIONS FOR AID AND REQUESTS FOR RESTORATION

1. Applications/requests carried forward from last month ................................................................................................................................................................
    a. Item 5 from last month's report, as reported to CDSS ...............................................................................................................................................................
    b. Adjustment (Item 1 minus Item 1a, positive or negative number, explain in Comments if not 0).............................................................................................
2. Applications/requests received during the month (Item 2a plus Item 2b).....................................................................................................................................
    a. Applications ................................................................................................................................................................................................................................
    b. Requests for restoration.............................................................................................................................................................................................................
3. Total applications on hand during the month (Item 1 plus Item 2) ...............................................................................................................................................
4. Applications disposed of during the month (Sum of Items 4a, 4b and 4c) ....................................................................................................................................

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
DATA SYSTEMS AND SURVEY DESIGN BUREAU

California Work Opportunity and Responsibility to Kids
(CalWORKs)
Cash Grant Caseload Movement Report

VERSION REPORT MONTH REPORT YEAR
               INITIAL             REVISED July 2022



12 

Note: No cosmetic updates are required. The full mockup can be found in the 
Supporting Documents Section. 

 
Figure 2.2.2.2 – CA 237 CW Line 8 Backup Report – Summary Sheet 

Note: No cosmetic updates are required. The full mockup can be found in the 
Supporting Documents Section. 

 

2.2.3 Description of Change 
1. Update the CA 237 sweep job logic to consider only HSP payments 

that have been claimed as CW as zero grant payment. This ensures 
the HSP payments received for a case will be considered as having a 
payment amount of $0: 

a. HSP payments are identified through the following pay codes: 
i.   

Category 
ID 

Code Code Description 

623 H0 Fed Housing Support Program 

623 H1 Non-Fed Housing Support Program 

623 H2 Non-MOE Housing Support Program 

623 H3 Fed Transportation-Unemployed HSP 

623 H4 Fed Transportation-Employed HSP 

623 H5 Non Fed Transportation-Unemployed 
HSP 

623 H6 Non Fed Transportation-Employed HSP 

Details

SUMMARY
Additional Caseload Activity Total Two-Parent 

Families
Zero Parent 
Families

All Other 
Families

TANF Timed-Out 
Cases

LT 
Sanction/SN/FF 

Cases Receiving Cash Grant ($10 or more) 
Children:

211095 17172 67422 68507 44172 13822

Cases Receiving Cash Grant ($10 or more) Adults: 73335 14462 0 39868 19005 0
Other Cases (Zero Grant, Less than $10) Children: 574 50 97 319 74 34
Other Cases (Zero Grant, Less than $10) Adults: 312 45 0 228 39 0

CA 237 CW Line 8 Backup Report
Los Angeles
Run Date: AUG-06-22 08:55 AM 
Date: 07/2022
Program: CalWORKs
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623 H7 Non-MOE Transportation-Unemployed 
HSP 

623 H8 Non-MOE Transportation-Employed HSP 

Technical Note: HSP payments can be identified via the following: 
CLAIM_HIST.PAY_CODE IN ('H0', 'H1', 'H2', 'H3', 'H4', 'H5', 'H6', 'H7', 'H8') 
 
b. The current logic for identifying if a case is counted under line 

‘8a. Cases receiving cash grant ($10 or more)’ or line ‘8b. Other 
cases (zero grant cases, less than $10 cases, etc.)’ includes 
taking a sum of all CW payments received for a given report 
date regardless of pay code. This logic will be updated to count 
all HSP payments as a ‘zero grant’ by setting all HSP payments 
to $0 before the sum of all CW payments for a given report date 
is calculated. 

i. Example 1: 
If a case received a CW payment of $10 with an HSP pay 
code and a CW payment of $5 with a non-HSP pay 
code, the case would be counted under line ‘8b. Other 
cases (zero grant cases, less than $10 cases, etc.)’. The 
HSP payment of $10 will now be considered $0, so when 
we take the sum of the CW payments received in the 
report month we now have: 

$0 + $5 = $5 
This $5 sum is less than $10 and therefore is included 
under line 8b as a ‘less than $10 cases’. 

ii. Example 2:  
If a case received a CW payment of $10 with an HSP pay 
code and a CW payment of $50 with a non-HSP pay 
code, the case would be counted under line ‘8a. Cases 
receiving cash grant ($10 or more)’. The HSP payment of 
$10 will now be considered $0, so when we take the sum 
of the CW payments received in the report month we 
now have:  

$0 + $50 = $50 
This $50 sum is greater than $10 and therefore is included 
under line 8a as a ‘$10 or more’ cash grant case. 
 

Technical Note:  
CASE  

WHEN CLAIM_HIST.PAY_CODE IN ('H0', 'H1', 'H2', 'H3', 'H4', 'H5', 
'H6', 'H7', 'H8')  

THEN PMT_AMT = 0  
ELSE PMT_AMT 
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Note: Sections ‘PART C. SAFETY NET’, ‘PART D. FLEEING FELON’, and 
‘PART E. LONG TERM SANCTIONED’ are all subpopulations of section 
‘Caseload’. Therefore, records counted under line 8a. may also be 
counted under line 13a., line 14a., or line 15a but is not required. 
Records counted under line 8b. may also be counted under line 
13b., line 14b., or line 15b. but is not required. (See Figure 2.2.2.1 for 
reference) 
 

2. The CA 237 CW Line 8 Backup Report and the CA 237 CW report logic 
utilize the same sweep job, therefore cases having received HSP 
payments that have been claimed as CW shall also consider these HSP 
payments as $0 payments and will appropriately be captured in line 
‘8a. Cases receiving cash grant ($10 or more)’ or line ‘8b. Other cases 
(zero grant cases, less than $10 cases, etc.)’ on the CA 237 CW Line 8 
Backup Report as well. 

2.2.4 Report Location 
• Global: Reports 
• Local: Scheduled 
• Task: State 

2.2.5 Counties Impacted 
All counties will be impacted by the changes outlined in this SCR. 

2.2.6 Security Updates 
3. Security Rights 

Security Right Right Description Right to Group 
Mapping 

N/A N/A N/A 

 
4. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

N/A N/A N/A 
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2.2.7 Report Usage/Performance 
No significant change in report usage or performance impact is 
expected. 
 
 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Reports CA 812 

CA 812 Mockup.xlsx

 

2 Reports CA 237 CW 

CA 237 CW 
Mockup.xlsx  

3 Reports CA 237 CW Line 8 Backup 
Report 

CA 237 CW Line 8 
Backup Report Mocku 

4  REQUIREMENTS 

4.1 Project Requirements 
 

REQ # REQUIREMENT TEXT How Requirement Met 

2.24.1.11 The CalSAWS shall support all reports 
required by federal, State, and local laws, 
rules, regulations, ordinances, guidelines, 
directives, policies, and procedures, 
including statistical, operational, 
workload, and fiscal reports. 

The CA 812, CA 237 CW and 
CA 237 CW Line 8 Backup 
Report shall be updated to 
report claiming data more 
accurately as supported by 
state policies and procedure. 

4.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 
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N/A N/A N/A N/A 

5 MIGRATION IMPACTS 
 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

N/A N/A N/A N/A N/A N/A 

6 APPENDIX 
N/A 
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1 OVERVIEW 

1.1 Current Design 
The Kafka Consumer jobs are responsible to consume and process the messages from 
Kafka topics. Currently if there are no new messages in the topic for more than five 
minutes then the Consumer jobs kill themselves. The termination of batch job is also a 
notification for the successor jobs to start their processing. 

1.2 Requests 
As per Event Streaming standards the Consumers should not get terminated and should 
be running continuously to process any new message in the Topics.  

1.3 Assumptions 
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2 RECOMMENDATIONS 

2.1 Remove Consumer auto-termination 
Update Kafka streams architecture to allow Consumers run continuously without 
any auto termination logic when there are no new messages in the topics for five 
minutes. A new implementation of Consumer Interface will be made available for 
Consumer which will not have the self-termination logic. This will help reduce the 
impact and the architecture will support any business need of self-terminating as 
well as non-self-terminating Consumers. To achieve the same a new 
implementation of AcknowledgingKafkaConsumer named ContinuousConsumer 
will be created and the jobs using this Consumer will not auto terminate.   
 

2.2 Create Monitor job to confirm all messages have been processed 
A new monitor job will be introduced which can be configured to monitor Topics 
and will terminate itself if all the messages from the topic are consumed.  
Monitor job will check the consumer group to confirm there is no consumer lag. If 
the consumer lag is 0, all messages have been processed.  This job will be created 
as a regular batch job and scheduled accordingly as a BicSchduler job.  Job will 
be run once predecessor meds jobs have completed.  Once consumer lag is 0, 
job will provide an exit code and subsequently terminate. 

2.3 Schedule Monitor job 
Scheduled job will be added to BicScheduler.   This will provide a status for 
successor batch jobs to continue subsequent batch processing. Once 
scheduled monitor job terminates, it will be used in the scheduler as a trigger to 
start subsequent jobs. 

2.4 Update MEDS Event Streaming to run Continuously 

2.4.1 Overview 
For all MEDS event streaming jobs, update job to extend new 
ContinuousConsumer class so that they run continuously instead of auto-
terminating after idling for five minutes. In addition, create a new job 
which monitors only the MEDS consumer groups. This will be used to signal 
the release of downstream MEDS jobs, such as the outbound writers. 
 
For all Client Correspondence event streaming jobs, update job to extend 
new ContinuousConsumer class. In addition, create two new jobs which 
monitor the Client Correspondence consumer groups. One monitor will be 
used for the online consumer groups while for the batch consumer group. 
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This will be used to signal the release of downstream Client 
Correspondence jobs, such as the bundling job. 

2.4.2 Description of Change 
1. Update the following MEDS event streaming transactions to extend the 

new ContinuousConsumer class: 
a. EW10: PO00EM107 
b. EW12: PO00EM408 
c. EW25: PO00EM410 
d. EW05: PO00EM406 
e. EW45: PO00EM438 
f. AP34: PO00EM401 
g. AP18 (IEVS Applicant Requests): PO00EM424 
h. AP18 (New Application): PO00EM400 
i. AP19 (Requests): PO00EM435 
j. AP19 (Updates) PO00EM436 
k. AP19 (Deletion): PO00EM437 
l. EW40: PO00EM411 
m. HI40: PO00EM420 
n. HI37: PO00EM419 
o. FX20: PO00EM402 
p. FX60: PO00EM404 
q. HA20: PO00EM412 
r. FX40: PO00EM403 
s. EW20: PO00EM499 
t. EW32: PO00EM439 

2. Update the following Client Correspondence event streaming 
transactions to extend the new ContinuousConsumer class: 

a. NOA Online Streams: PO00EM425 
b. NOA Online Consumer: PO00EM426 
c. Forms Online Streams: PO00EM427 
d. Forms Online Consumer: PO00EM428 
e. Forms Batch Streams: PO00EM430 
f. Forms Batch Consumer: PO00EM431 

3. Create a three new batch jobs configured with appropriate sink topics 
to monitor. Polling interval for the backlog will be set to an initial 5 
minutes, configurable through batch properties. 

a. Monitor for MEDS 
b. Monitor for NOA/Forms Online 
c. Monitor for Forms Batch 

2.4.3 Partner Integration Testing 
N/A 



© 2022 CalSAWS.  All Rights Reserved. 
7 

2.4.4 Execution Frequency 
24x7 

2.4.5 Key Scheduling Dependencies 
New monitor job to run before MEDS downstream jobs. 

2.4.6 Counties Impacted 
All Counties – No Change 

2.4.7 Category 
Non-Core – No Change 
 

2.4.8 Data Volume/Performance 
N/A 

2.4.9 Interface Partner 
MEDS 

2.4.10 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate solution (i.e. manually retrieving the file 
from the directory and contacting the external partner if there is an 
account of password issue, etc.) 

 
 

3 APPENDIX 
Sequence Diagram: 
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1 OVERVIEW 
This System Change Request (SCR) will document the updates for CalSAWS to support 
the Self-Service Portal Support Requests functionality. The Support Requests functionality 
will allow Self-Service Portal customers to send a request for supportive requests, 
benefits support, and counseling to their workers from the Self-Service Portal. 

1.1 Current Design 
Currently, if the customer needs additional services and/or assistance, they 
contact their worker via phone, e-mail or in person.  

1.2 Requests 
Self-Service portal has the following requirements in which CalSAWS will need to 
be updated to allow a worker to be notified of these supportive requests: 

1. The system shall allow the portal user to request support services information 
through the portal, for example transportation, child care, books for students. 

2. The system shall allow an employment services participant to request child 
care. 

3. The system shall allow an employment services participant to request 
reimbursement. 

4. The system shall allow an employment services participant to submit a 
request for a third-party assessment. 

5. The system shall allow a sanctioned employment services participant to 
request that the sanction be cured and request support services to cure the 
sanction. 

6. The system shall allow the employment services participant to provide their 
good cause reason to submit WTW Form 27. 

7. The system shall allow customers to submit requests for domestic violence 
waivers. 

8. The system shall allow an employment services participant to request 
exemptions from employment services.  

1.3 Overview of Recommendations 
1. Create a new API that will accept Support Requests and generate a task to 

the worker or task bank. 
2. Create new automated actions to support the different Support Requests task 

categories that will be sent by the Self-Service portal through the API to 
CalSAWS. The Appendix section contains the mapping of the Support Request 
category to the Support Request type. 

1.4 Assumptions 
1. The worker will be notified of the Support Requests submitted from the Self-

Service portal through a task.  
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2. The existing processes for supportive services for programs other than for 
Welfare-To-Work (WtW) will remain in place. 

3. The employment services participant for this SCR is defined as a WtW 
participant. 

4. The Task Management functionality will not change with this effort. 

2 RECOMMENDATIONS 

2.1 Support Request API 

2.1.1 Overview 
The Support Request API is a new API will be used to send a customer’s 
Self-Service Portal request for additional services and/or support to 
CalSAWS.  In addition, the API will generate a task for a worker or bank 
assigned to the case. 

2.1.2 Description of Change 
1. Create the new Support Request API that accepts the following 

information in the request for its POST method: 
Support Request - Request 

CALSAWS FIELD NAME TYPE COMMENTS REQUIRED 
guid String (1 

Char. 
Min, 40 
Char. 
Max) 

The Global 
Unique 
Identifier for 
the User 

Y 

countyCode String (2 
Char. 
Min, 3 
Char. 
Max) 

County Code 
for the Case 

Y 

caseNumber String (7 
Char. 
Min, 7 
Char. 
Max) 

Case 
Number 

Y 

longDescr String 
(2000 
Char. 
Max) 

The long 
description of 
the task 

Y 
 

program String (3 
Char. 
Max) 

Program 
Short code 

Y 



6 

Support Request - Request 
CALSAWS FIELD NAME TYPE COMMENTS REQUIRED 

supportRequestType String (3 
Char. 
Max) 

Support 
Request 
Code 

Y 

specialCircumstanceInd String (1 
Char. 
Min, 2 
Char. 
Max) 

Indicates if a 
special 
circumstance 
is reported. 
Can only be 
Y or N 

N 

  
2. The POST method will send the following response codes: 

a. 200 – Successful Operation 
i. The task has been successfully generated and routed to 

the appropriate worker or bank. The response body will 
return: 

1. taskSequenceNumber – System generated task Id. 
2. taskDueDate – Task due date. 

ii. The task generated is dependent on the support request 
type received in the request. Please refer to the 
Appendix section for the Self-Service portal Support 
Request to CalSAWS Automated Action mapping. 

b. 400 – Bad Request. Violation of minimum/maximum constraints 
or missing mandatory fields. 

i. The request is erroneous. The task is not generated. 
ii. This response code is returned for the following scenarios: 

1. Violation of minimum/maximum constraints 
2. Missing mandatory fields 

c. 401 – Authorized information is missing or invalid. 
i. The authentication token when the API is invoked is 

invalid. The task is not generated. 
d. 408 – Request Timeout. The task is not generated. 
e. 422 – Business validation error. The task is not generated. 

i. This response code is returned for the following scenarios. 
These scenarios are returned as the message field: 

1. benefitscal-00001: The guid does not exist in the 
system. 

2. benefitscal-00002: The case number and county 
code does not exist in the system. 

3. benefitscal-00003: The county code does not exist 
in the system. 

4. benefitscal-00004: The program code does not 
exist in the system. 

5. benefitscal-00005: The support request type does 
not exist in the system. 
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6. benefitscal-00006: The special circumstance 
indicator is not Y or N. 

7. benefitscal-00007: The worker or task bank cannot 
be found to create a task. 

a. Refer to Section 2.2.3.5 for Support Request 
Distribution logic in locating a worker/bank 
to assign the task. 

f. 500 – Internal Server Error. The update is not stored. 
g. 503 – Service unavailable. The update is not stored. 

2.1.3 Partner Integration Testing 
Self-Service Portal – End to End testing required. 

2.1.4 Execution Frequency 
N/A 

2.1.5 Key Scheduling Dependencies 
N/A 

2.1.6 Counties Impacted 
CalSAWS Counties 

2.1.7 Category 
N/A 
 

2.2 Support Request Automated Actions 

2.2.1 Overview 
The Automated Action framework allows county users a level of 
configurability for automated task generation on the Automated Action 
Detail page (Reference CA-214928 – DDID 34 for the specifics of the 
Automated Action pages). 
This section outlines the modifications required to implement Support 
Request Automated Actions in the CalSAWS System.  
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2.2.2 Automated Action Detail 

 
Figure 2.2.2-1 Automated Action Detail 

2.2.3 Description of Changes 
Implement the following Self Service Portal Support Request Automated 
Actions in the CalSAWS System: 
1. The "Status" attribute on the Automated Action Detail page will not be 

editable for these Automated Actions and will default to “Active”. All 
other configurable fields will be editable if a county opts to adjust 
options such as Task Type, Assignment and Due Date. 
 
The Task Types defined below for each Automated Action will be 
initially set as the default Task Type. Each county may customize 
to a different county specific Task Type if necessary. 
 
The Long Description attribute for each of the below Automated 
Actions includes “{param from BC]” which will be replaced with 
a formatted text description of the Support Request to be 
included in the resulting Task Long Description attribute. 
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2. Self Service Portal: Supportive Service Request Received 
a. Action Information 

i. Name: Self Service Portal: Supportive Service Request 
Received 

ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, WT 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Support Request for Supportive Services has 

been received through the Self Service Portal. 
b. Task Information 

i. Task Type: Supportive Service Request 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 5 business days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Support Request Distribution 
vii. Long Description: A request for Supportive Services has 

been received through the Self Service Portal {param 
from BC}. 

c. Create the following Task Type for each County:  
i. Name: Supportive Service Request 
ii. Category: Self Service Portal Communications 
iii. Priority: Medium 
iv. Available Online: No 
v. Available for Automation: Yes 
vi. Instructions: BLANK 
vii. Expire Tasks: No 
viii. Newly Assigned Indicator: Tasks display indicator for 5 

day(s) 
 

3. Self Service Portal: Counseling Request Received 
a. Action Information 

i. Name: Self Service Portal: Counseling Request Received 
ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, WT 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Support Request for Counseling has been 

received through the Self Service Portal. 
b. Task Information 

i. Task Type: Counseling Request 
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ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 5 business days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Support Request Distribution 
vii. Long Description: A request for Counseling has been 

received through the Self Service Portal {param from BC}. 
c. Create the following Task Type for each County  

i. Name: Counseling Request 
ii. Category: Self Service Portal Communications 
iii. Priority: Medium 
iv. Available Online: No 
v. Available for Automation: Yes 
vi. Instructions: BLANK 
vii. Expire Tasks: No 
viii. Newly Assigned Indicator: Tasks display indicator for 5 

day(s) 
 

4. Self Service Portal: Retention of Benefits Support Request Received 
a. Action Information 

i. Name: Self Service Portal: Retention of Benefits Support 
Request Received 

ii. Type: Create Task 
iii. Status: Active 
iv. Program(s): CW, WT 
v. Run Date: Real Time 
vi. Source: Online 
vii. Scenario: A Support Request for Retention of Benefits has 

been received through the Self Service Portal. 
b. Task Information 

i. Task Type: Retention of Benefits Support Request 
ii. Task Sub-Type: BLANK 
iii. Due Date: Default Due Date 
iv. Default Due Date: 5 business days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Support Request Distribution 
vii. Long Description: A request for Retention of Benefits has 

been received through the Self Service Portal {param 
from BC}. 

c. Create the following Task Type for each County  
i. Name: Retention of Benefits Support Request 
ii. Category: Self Service Portal Communications 
iii. Priority: Medium 
iv. Available Online: No 
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v. Available for Automation: Yes 
vi. Instructions: BLANK 
vii. Expire Tasks: No 
viii. Newly Assigned Indicator: Tasks display indicator for 5 

day(s) 

The Task Types defined above for each Automated Action will be 
initially set as the default Task Type. Each county may customize to 
a different county specific Task Type if necessary. 

 

5. The “Support Request Distribution” default assignment processing will 
determine an assignment for the Task via the following hierarchy: 

a. If the Case has a Welfare to Work program with a currently 
assigned Worker, assign the Task to this worker.  

b. If a current Welfare to Work worker is not found, if the Case has 
a Welfare to Work program with a worker assigned within the 
last 30 calendar days, assign the Task to this worker. 

c. If a Welfare to Work worker is not found, if the Case has a 
CalWORKs program with a currently assigned Worker, assign the 
Task to this worker.  

d. If a CalWORKs worker is not found, if the county has configured 
a Task Bank that can receive the Category of the Task Type that 
is associated to the Automated Action (and the Task Bank is 
associated to the Office of the most recently assigned worker to 
the WTW program), assign the Task to this Task Bank.  

e. If all the above conditions are unable to determine a worker or 
Task Bank, a Task is not created.  

2.2.4 Page Validation 
N/A 
 
Page Location 
• Global: Admin Tools  
• Local: Admin   
• Task: Automated Actions > Task Admin  

Click on a hyperlink of the desired result displayed in the 
Automated Actions Search to navigate to the Automated Action 
Detail page.  
The Task Navigation will display if the user profile contains the 
“AutomatedActionsListView” security right. 
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2.2.5 Security Updates 
N/A. 

2.2.6 Page Mapping 
N/A. 

2.2.7 Page Usage/Data Volume Impacts 
There are no expected page usage/volume impacts. 

 

2.3 Automated Regression Test 

2.3.1 Overview  
Create new regression test scripts based on the system test scenarios for 
the permanent functional changes outlined above. 

2.3.2 Description of Change  
1. Evaluate each system test scenario for the potential of automation. 

Known exclusionary criteria: 
a. Temporary or one-time changes (ex., Data Change Requests, 

operational batch job execution) 
b. Technical limitations (ex., visual comparison of a static 

document against a template) 
c. Security restrictions (ex., access to an external service requiring 

Multi-Factor Authentication) 
d. Required manual intervention (ex., physical printing, document 

scanning, forced service outage) 
2. For each scenario determined to be an automation candidate, 

modify the system test scenario to be executable as part of the 
Regression Test Suite. This may include the following: 

a. Repeatability: The script must be able to execute multiple times 
between data refreshes 

b. Targetability: The script must fully and accurately verify the 
actual result against the expected result of the scenario 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Interface Support Request HTML  SupportRequestAPI.html 

2 Interface Support Request YAML SupportRequestAPI.yaml 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Support%20Request/SupportRequestAPI.html?csf=1&web=1&e=1Iw6dJ
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Portal%20API%20Design/Support%20Request/SupportRequestAPI.yaml?csf=1&web=1&e=ANX035
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4 APPENDIX 
Self-Service portal Support Request Type to CalSAWS Automated Action Mapping: 

Support Request Category 
(Self-Service portal 
Information Only - NOT 
FOR API) 

Supportive Request Type Automated Action 

Supportive Services Transportation Self Service Portal: 
Supportive Service Request 
Received 

Supportive Services Child Care Self Service Portal: 
Supportive Service Request 
Received 

Supportive Services School Supplies Self Service Portal: 
Supportive Service Request 
Received 

Supportive Services Clothing or Uniform Self Service Portal: 
Supportive Service Request 
Received 

Supportive Services Reimbursement Self Service Portal: 
Supportive Service Request 
Received 

Supportive Services Other Supportive Services Self Service Portal: 
Supportive Service Request 
Received 

Counseling Mental Health Self Service Portal: 
Counseling Request 
Received 

Counseling Substance Abuse 
Recovery 

Self Service Portal: 
Counseling Request 
Received 

Counseling Domestic Abuse Self Service Portal: 
Counseling Request 
Received 

Counseling Other Counseling Support Self Service Portal: 
Counseling Request 
Received 

Keeping Your Benefits Cure a Sanction Self Service Portal: 
Retention of Benefits 
Request Received 
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Keeping Your Benefits Good Cause Self Service Portal: 
Retention of Benefits 
Request Received 

Keeping Your Benefits Request a Domestic 
Violence Waiver 

Self Service Portal: 
Retention of Benefits 
Request Received 

Keeping Your Benefits Request Employment 
Services Exemptions 

Self Service Portal: 
Retention of Benefits 
Request Received 
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1 OVERVIEW 
This SCR will update the WTW 90-Day Timeline records in order to ensure all records End 
Dates are set after their Start Dates. 

1.1 Current Design 
There is Incorrect WTW and REP Timeline data that is causing the Elapsed Days 
field to display incorrect number of days on the WTW Timeline List page. 

1.2 Requests 
There should not be any WTW or REP Timeline records that have an End Date 
before a Start date. 

1.3 Overview of Recommendations 
1. Update the WTW and REP Timeline records to ensure the End Date is set after 

the Start Date. 

1.4 Assumptions 
N/A 
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2 RECOMMENDATIONS 
 

2.1 WTW 90-Day Timeline Records Data Change 

2.1.1 Overview 
This data change will update the Timeline records for the WTW 90-Day 
Timeline List page that have End Dates set before their Start Dates. 

2.1.2 Description of Change 
1. Make the following updates to the WTW/REP 90-Day Timeline records 

where the Timeline record’s End Date is set before the Start Date. 
a. If the case person that the Timeline record is associated with has 

a single WTW2 Activity Agreement with a Sign Date set after the 
Timeline record’s Start Date then set the Timeline record End 
Date to the Sign Date of the WTW2 Activity Agreement. 

b. If the case person that the Timeline record is associated with has 
multiple WTW2 Activity Agreements with Sign Dates set after the 
Timeline record’s Start Date then set the Timeline record End 
Date to the lowest-dated Sign Date of the WTW2 Activity 
Agreements. 

c. If the case person that the Timeline record is associated with has 
no WTW2 Activity Agreement with a Sign Date set after the 
Timeline record’s Start Date then set the Timeline record End 
Date to the one day after the Start Date. 

2.1.3 Estimated Number of Records 
Impacted/Performance 

7250 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

   

   

3.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 
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4 OUTREACH 
 

4.1 Lists 
List Name: CA-241530 Cases this DCR was applied to<List Name> 
List Criteria: The individuals updated by Recommendation #1 
Standard Columns:  

• Case Name 
• Case Number 
• County 
• Unit 
• Unit Name 
• Office Name 
• Worker ID 

Additional Column(s):  
• WTW 90-Day Timeline Start Date 
• WTW 90-Day Timeline End Date 

Frequency: One-time 
 
The list will be posted to the following location:  CalSAWS Web Portal>System 
Changes>SCR and SIR Lists>2022>CA-241530 
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1 OVERVIEW 

1.1 Current Design 
The Family Stabilization Detail page had a hard validation when a worker 
attempts to save the page with the Eligibility Outcome set to "Denied" and the 
Denied/Ineligible Reason set to the following value: 
 
Adult exceeded the 48-Month CW Time Limit 
 
This reason was replaced with a new value as of the effective date of the 
CalWORKs 60-Month Time Clock: 
 
Adult exceeded the 60-Month CW Time Limit 
 
The previous validation is not triggered for this new value. 

1.2 Requests 
Add a validation message appropriate for this updated Denied/Ineligible Reason. 

1.3 Overview of Recommendations 
1. Add a new validation message to the Family Stabilization Detail page that 

prevents the Denied/Ineligible Reason from being set to ‘Adult exceeded the 
60-Month CW Time Limit’ when the Eligibility Outcome field is set to ‘Denied’ 

1.4 Assumptions 
1. N/A 
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2 RECOMMENDATIONS 

2.1 Family Stabilization Detail 

2.1.1 Overview 
The Family Stabilization Detail page has a Denied/Ineligible Reason field.  
One of the values was recently updated from ‘Adult Exceeded the 48-
Month CW Time Limit’ to ‘Adult Exceeded the 60-Month CW Time Limit’.  
There was a validation message associated with the previous 
Denied/Ineligible Reason that was not carried over to the new one.  This 
SCR will add a validation message appropriate for this new 
Denied/Ineligible Reason.  

2.1.2 Family Stabilization Detail Mockup 
N/A 

2.1.3 Description of Changes 
1. While in the process of adding to or editing the Family Stabilization 

Detail Page, when the page is saved while the Eligibility Outcome is set 
to ‘Denied’ and the Denied/Ineligible Reason is set to ‘Adult Exceeded 
the 60-Month CW Time Limit’ add the following validation message: 

a. “This reason is unavailable for Denied Eligibility Outcome.” 

2.1.4 Page Location 
• Global: Empl. Services 
• Local: Case Summary 
• Task: Family Stabilization 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 
[Document what requirements are being addressed with this design and how they are 
being met] 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

   

   

3.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 
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1 OVERVIEW 
The purpose of this SCR is to add M16-215 to CalSAWS in English and all available 
threshold languages. 

1.1 Current Design 
Currently M16-215 (08/08) EBT Availability is not available in CalSAWS. 

1.2 Requests 
Add M16-215 (08/08) EBT Availability to CalSAWS in English and available threshold 
languages. 
Languages include: 
English, Chinese, Russian, Spanish and Vietnamese. 

1.3 Overview of Recommendations 
Add M16-215 (08/08) EBT Availability to CalSAWS in English and following threshold 
languages: Chinese, Russian, Spanish, and Vietnamese. 

1.4 Assumptions 
1. No variables will be populated on the new Forms (aside from the standard 

header and footer information).   
2. All fields (blank or prepopulated) will be editable. 
3. Supporting Documents section references attachments found on Jira. 
4. Online Help will be added for form M16-215 with SCR CA-247528. 
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2 RECOMMENDATIONS 

2.1 Add M16-215 (08/08) EBT Availability in English and available threshold 
languages to CalSAWS 

2.1.1 Overview 
Add M16-215 (08/08) EBT Availability in English and available threshold 
languages to CalSAWS. 
 
State Form: M16-215 (8/08) 
Programs: CalWORKs 
Attached Forms: N/A 
Template Description:  EBT Availability  
Forms Category: NOA 
Template Repository Visibility: All Counties 
Languages: English, Spanish, Chinese, Russian, Vietnamese 

2.1.2 Form Verbiage 
Create M16-215 XDP’s in English and threshold languages 
Threshold Languages: Chinese*, Russian, Spanish and Vietnamese. 

 
*One translation is provided to support the three Chinese threshold 
languages: Cantonese, Chinese, and Mandarin. 
 
Form Header: CalSAWS Standard Header#1 
Form Title (Document List Page Displayed Name): EBT Availability. 
Form Number: M16-215 
Include NA Back 9: Yes 
Imaging Form Name: EBT Availability 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #1 

2.1.3 Form Generation Conditions 
1. Add M16-215 (08/08) EBT Availability in English and available threshold 

languages to Template Repository 
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M16-215 (08/08) EBT Availability is added in English and available 
threshold languages to the template repository. 
 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 
 

2. Add Form Control 
Add an imaging barcode for M16-215. 
 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for M16-215 
(08/08) EBT Availability. 
 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for M16–215 Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Additional Options: 

Requirement Option for M16–215 Form  

Post to Self-Service Portal Y 

 
 



7 

3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Correspondence M16-215 (08/08) EBT 
Availability 

M16-215.pdf 
M16_215_Spanish.pdf 
M16_215_Chinese.pdf 
M16_215_Russian.pdf 
M16_215_Vietnamese.pdf 
 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification, 
and/or Annual Agreement notices and 
forms; 
c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a change in 
worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 

M16-215 (08/08) EBT Availability 
added in English and available 
threshold languages. 
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m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices 
(e.g., IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery 
forms and notices, including reminder 
notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
The purpose of this SCR is to add M16-705 to CalSAWS in English and all available 
threshold languages. 

1.1 Current Design 
Currently M16-705 (08/08) EBT Adjustment Denial is not available in CalSAWS. 

1.2 Requests 
Add M16-705 (08/08) EBT Adjustment Denial to CalSAWS in English and available 
threshold languages. 
Languages include: 
Chinese, Russian, Spanish and Vietnamese. 

1.3 Overview of Recommendations 
Add M16-705 (08/08) EBT Adjustment Denial to CalSAWS in English and following 
threshold languages: Chinese, Russian, Spanish, and Vietnamese. 

1.4 Assumptions 
1. No variables will be populated on the new Forms (aside from the standard 

header and footer information).   
2. All fields (blank or prepopulated) will be editable. 
3. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Add M16-705 (08/08) EBT Adjustment Denial in English and available 
threshold languages to CalSAWS 

2.1.1 Overview 
Add M16-705 (08/08) EBT Adjustment Denial in English and available 
threshold languages to CalSAWS. 
 
State Form: M16-705 (8/08) 
Programs: CalWORKs 
Attached Forms: N/A 
Template Description:  EBT Adjustment Denial  
Forms Category: NOA 
Template Repository Visibility: All Counties 
Languages: English, Spanish, Chinese, Russian, Vietnamese 

2.1.2 Form Verbiage 
Create M16-705 XDP’s in English and threshold languages 
Threshold Languages: Chinese*, Russian, Spanish and Vietnamese. 

 
*One translation is provided to support the three Chinese threshold 
languages: Cantonese, Chinese, and Mandarin. 
 
Form Header: CalSAWS Standard Header#1 
Form Title (Document List Page Displayed Name): EBT Adjustment Denial. 
Form Number: M16-705 
Include NA Back 9: Yes 
Imaging Form Name: EBT Adjustment Denial 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #1 
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2.1.3 Form Generation Conditions 
1. Add M16-705 (08/08) EBT Adjustment Denial in English and available 

threshold languages to Template Repository 
M16-705 (08/08) EBT Adjustment Denial is added in English and 
available threshold languages to the template repository. 
 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 
 

2. Add Form Control 
Add an imaging barcode for M16-705. 
 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for M16-705 
(08/08) EBT Adjustment Denial. 
 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for M16–705 Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 
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Additional Options: 

Requirement Option for M16–705 Form  

Post to Self-Service Portal Y 

 
 

3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Correspondence M16-705 (08/08) EBT 
Adjustment Denial 

M16-705.pdf 
M16_705_Spanish.pdf 
M16_705_Chinese.pdf 
M16_705_Russian.pdf 
M16_705_Vietnamese.pdf 
 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification, 
and/or Annual Agreement notices and 
forms; 
c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a change in 

M16-705 (08/08) EBT Adjustment 
Denial added in English and 
available threshold languages. 



8 

worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices 
(e.g., IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery 
forms and notices, including reminder 
notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
The purpose of this change is to add M40-125B SAR (4/16) to CalSAWS Template 
Repository in English and Spanish languages. Update NOA reason A551A with M40-125B 
SAR.  

1.1 Current Design 
Currently M40-125B SAR (4/16) Restore After a SAR7 Discontinuance is not 
available in CalSAWS and NOA reason A551A uses M40-125A verbiage. 

1.2 Requests 
1. Add the M40-125B SAR (4/16) Restore After a SAR7 Discontinuance to CalSAWS 

Template Repository in English and Spanish Languages. 
2. Update automated NOA reason A551A- Restoration Approved with M40-125B 

SAR. 

1.3 Overview of Recommendations 
1. Add the M40-125B SAR (4/16) Restore After a SAR7 Discontinuance to CalSAWS 

Template Repository in English and Spanish languages. 
2. Update automated NOA reason A551A- Restoration Approved with M40-125B 

SAR. 

1.4 Assumptions 
1. No variables will be populated on the M40-125B SAR form (aside from the 

standard header and footer information).   
2. All fields (blank or prepopulated) will be editable. 
3. Supporting Documents section references attachments found on Jira. 
4. The triggering conditions of the A551A NOA remains the same and are not 

being updated. 
5. M40-125B SAR will use latest version of NA 1239 SAR if CA-249663 is 

implemented first. 
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2 RECOMMENDATIONS 

2.1 Add M40-125B SAR (4/16) Restore After a SAR7 Discontinuance in English 
Language in CalSAWS Template Repository 

2.1.1  Overview 
Add M40-125B SAR (4/16) Restore After a SAR7 Discontinuance in English 
and Spanish languages in CalSAWS Template Repository. 
 
State Form: M40-125B SAR (4/16) 
Programs: CalWORKs 
Attached Forms: NA 1239 SAR 
Template Description:  Restore After a SAR7 Discontinuance 
Forms Category: NOA 
Template Repository Visibility: All Counties 
Languages: English, Spanish 

2.1.2 Form Verbiage 
Create M40 - 125B SAR XDP 
A new XDP will be created for the M40-125B SAR (4/16). 
 
Form Header: CalSAWS Standard Header#1 
Form Title (Document List Page Displayed Name): Restore After a SAR7 
Discontinuance 
Include NA Back 9: Yes 
Imaging Form Name: Restore After a SAR7 Discontinuance 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #1 

2.1.3 Form Generation Conditions 
1. Add M40-125B SAR (4/16) Restore After a SAR7 Discontinuance in 

English language to Template Repository 
M40-125B SAR (4/16) Restore After a SAR7 Discontinuance is added in 
English and Spanish languages to the Template Repository. 
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Required Document Parameters: Customer Name, Case Number, 
Program, Language 
 

2. Add Form Control 
Add an imaging barcode for M40-125B SAR. 
 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements M40-125B SAR 
(4/16) Restore After a SAR7 Discontinuance.  

 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for M40 – 125B SAR Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Additional Options: 

Requirement Option for M40 – 125B SAR Form  

Post to Self-Service Portal Y 
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2.2 Update NOA (A551A)-Restoration Approved with M40-125B SAR for 
English and Spanish Language. 

2.2.1 Overview 
 
Reason Fragment Name and ID: CW_AP_RESTORATION_APPROVD_A551 
(ID:6288) 
State Form/NOA: M40-125B SAR (4/16) 
Current NOA Template:  CW_NOA_TEMPLATE (ID: 3026) 
Current Program(s): CalWORKs 
Current Action Type: Approval 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA1239 SAR 

  Existing Languages:  English, Spanish 

2.2.2 Form/NOA Verbiage 
Update A551A NOA with M40-125B SAR fragment verbiage to match with 
the latest state version. 
Updated Language: English, Spanish 

NOA Mockups/Examples: Supporting Documents #2 

 
Reason Fragment Verbiage: 
 

Description Text Formatting* 

Static The County has approved your request for 
restoration of cash aid.  The cash aid 
payment for your first month of aid is $ 
< FirstMonthCashAid >.  Your first day of 
restoration for cash aid is <ComplyDate>. 

Here’s why: 

The rule says that if you submit a complete 
SAR7 before the end of the month after 
your cash aid stopped for not turning in a 
complete SAR7, the county may restart 
your cash aid on the day the complete 
SAR7 is received without asking for a new 
application, if you are still eligible.   
The cash aid payment for your first month 

Arial Font 
Size 10 
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of aid is only for part of the month. It is for 
the time from the first day your cash aid is 
approved, shown above, through the end 
of the month. If nothing changes, next 
month’s cash aid will be for a full month. 

Your family’s needs and income are 
figured on this notice. 

 
Create a new Message fragment. 
 
Message Fragment Verbiage: 
 

Description Text Formatting* 

Static Medi-Cal: This notice DOES NOT change or 
stop Medi-Cal Benefits. Keep using your 
plastic Benefits Identification Card(s). You 
will get another notice telling you about 
any changes to your health benefits.  

CalFresh: This notice DOES NOT stop or 
change your CalFresh benefits. You will get 
a separate notice telling you about any 
changes to your CalFresh benefits.  

Receiving Medi-Cal and/or CalFresh only 
DOES NOT count against your cash aid 
time limits. 

Arial Font 
Size 10 

 

2.2.3 Form/NOA Variable Population 
 

1. Reason Fragment Variable Population 
 
Variable Name Population Formatting 

<FirstMonth 
CashAidAmount> 

First Month Cash aid amount 
Format: $600.00 

Arial Font 
10 

<ComplyDate> Comply Date 
Format: 10/11/2022 

Arial Font 
10 

Variables Requiring Translations: N/A 
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2. Add regulations 
This fragment has associated regulations. The following Regulations will 
be added when the Fragment is generated on the NOA: 
Regulations: 40-103.54, 40-125.94, 40-181.24 & .25, 44-313 
 

3. Add NOA Title and Footer Reference for new Reason 
The following are the references that will be included for the Reason 
Fragment. 
NOA Footer: M40-125B SAR (4/16) 

2.2.4 Form/NOA Generation Conditions 
 

No Updates to existing trigger conditions.   

 

3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Form M40-125B SAR (4/16) 
Restore After a SAR7 
Discontinuance 

M40-125B_SAR.pdf 
 

2 NOA NOA Fragments 
verbiage described in 
sections 2.2.2 

A551A_M40-125BSAR.pdf 
Fragments verbiage.xlsx 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification, 
and/or Annual Agreement notices and 
forms; 

M40-125B SAR (4/16) Restore 
After a SAR7 Discontinuance 
added in English, Spanish 
Languages to Template 
Repository and Update A551A 
NOA with M40-125B SAR. 
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c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a change in 
worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices 
(e.g., IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery 
forms and notices, including reminder 
notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 

 

 



 © 2022 CalSAWS. All Rights Reserved. 
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1 OVERVIEW 
The purpose of this SCR is to add M40-129C1 (12/90) Received Aid Payment – Deny 
to CalSAWS Template Repository. 

1.1 Current Design 
Currently the M40-129C1 (12/90) Received Aid Payment - Deny is not available in 
CalSAWS Template Repository. 

1.2 Requests 
Add M40-129C1 (12/90) Received Aid Payment - Deny to CalSAWS Template 
Repository in English language. 

1.3 Overview of Recommendations 
Add M40-129C1 (12/90) Received Aid Payment - Deny to CalSAWS Template 
Repository in English language. 

1.4 Assumptions 
1. All fields (blank or prepopulated) will be editable. 
2. No variables will be populated on the new M40-129C1 (aside from the 

standard header and footer information).   
3. Supporting Documents section references attachments found on JIRA. 

 

2 RECOMMENDATIONS 

2.1 Add new M40-129C1 to CalSAWS in English Language 

2.1.1 Overview 
The M40-129C1 form will be added in English Language to CalSAWS. 
  
State Form: M40-129C1 (12/90) 
Programs: CalWORKs  

            Attached Forms: N/A 
Forms Category: NOA 
Template Repository Visibility: All Counties 
Form Title (Document List Page Displayed Name): Received Aid Payment- 
Immediate Need-Deny 
Imaging Form Name: Received Aid Payment - Deny 
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Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case 

2.1.2 Form Verbiage 
Create M40-129C1 XDP 
A new XDP will be added for M40-129C1 form with version (12/90). 

 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Languages: English. 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #1 

2.1.3 Form Generation Conditions 
Add M40-129C1 – Received Aid Payment - Deny form to Template 
Repository 
The M40-129C1 Received Aid Payment – Deny form is added only to the 
Template Repository. 
 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 

 
Add Form Print Options and Mailing Requirements 
The following are the print and mailing requirements for the Received Aid 
Payment - Deny State form 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
Mailing Options: 

Mailing Options Option for M40-129C1 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 
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Mailing Options Option for M40-129C1 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Add Form Control 
Add an imaging barcode for M40-129C1. 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
Additional Options: 

Requirement Option for M40-129C1 Form  

Post to Self-Service Portal Y 

 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Form Received Aid Payment - 
Deny 

M40-129C1.pdf 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.18.3.3 
CAR-
1239 
 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, 
GR hearings, and appeals); 
d. Periodic reporting notices; 

M40-129C1 (12/90) is 
being added in 
English language. 
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e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas 
notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
The purpose of this change is to add M44-340 (4/00) Underpayment Adjustment – 
Approval to CalSAWS Template Repository in English and available threshold 
languages. 

1.1 Current Design 
Currently M44-340 (4/00) Underpayment Adjustment - Approval is not available in 
CalSAWS Template Repository. 

1.2 Requests 
Add the M44-340 (4/00) Underpayment Adjustment – Approval to CalSAWS 
Template Repository in English and available threshold languages 
Languages include: English, Spanish, Chinese, Russian and Vietnamese. 

1.3 Overview of Recommendations 
Add the M44-340 (4/00) Underpayment Adjustment – Approval to CalSAWS 
Template Repository in English and following threshold languages: English, Spanish, 
Chinese, Russian and Vietnamese. 

1.4 Assumptions 

1. No variables will be populated on the M44-340 (aside from the standard 
header and footer information). 

2. All fields (blank or prepopulated) will be editable. 
3. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Add M44-340 (4/00) Underpayment Adjustment – Approval in English and 
available threshold Languages in CalSAWS 

2.1.1 Overview 
Add M44-340 (4/00) Underpayment Adjustment – Approval in English and 
available threshold languages in CalSAWS. 
 
State Form: M44-340 (4/00) 
Programs: CalWORKs 
Attached Forms: NA 281E 
Template Description:  Underpayment Adjustment Approval 
Forms Category: NOA 
Template Repository Visibility: All Counties 
Languages: English, Spanish, Chinese, Russian and Vietnamese. 

2.1.2 Form Verbiage 
Create M44 – 340 XDP 
A new XDP will be created for the Underpayment Adjustment Approval 
4/00 in English and threshold languages. 
Threshold Languages: Chinese*, Russian, Spanish and Vietnamese. 
 

*One translation is provided to support the three Chinese threshold    
languages: Cantonese, Chinese, and Mandarin 

 
Form Header: CalSAWS Standard Header#1 
Form Title (Document List Page Displayed Name): Underpayment 
Adjustment Approval 
Include NA Back 9: Yes 
Imaging Form Name: Underpayment Adjustment Approval 
Imaging Document Type: Notification/NOA 
Form Mockups/Examples: See supporting document #1 

2.1.3 Form Generation Conditions 
1. Add M44-340 (4/00) Underpayment Adjustment – Approval in English 

and available threshold languages to Template Repository 
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M44-340 (4/00) Underpayment Adjustment – Approval is added in 
English and available threshold languages to the Template Repository. 
 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 
 

2. Add Form Control 
Add an imaging barcode for M44-340. 
 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for M44-340 (4/00) 
Underpayment Adjustment - Approval.  

 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for M44-340 Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Additional Options: 

Requirement Option for M44-340 Form  

Post to Self-Service Portal Y 
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3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Form M44-340 (4/00) 
Underpayment 
Adjustment - Approval 

M44-340_English.pdf 
M44-340_Spanish.pdf 
M44-340_Chinese.pdf 
M44-340_Russian.pdf 
M44-340_Vietnamese.pdf 
 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification, 
and/or Annual Agreement notices and 
forms; 
c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a change in 
worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 

M44-340 (4/00) added in 
English and available threshold 
languages. 
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m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices 
(e.g., IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery 
forms and notices, including reminder 
notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 

 

 



 © 2022 CalSAWS. All Rights Reserved. 
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1 OVERVIEW 
The purpose of this SCR is to add SNB 3 (8/18) to CalSAWS in English and all 
available Threshold languages. 

1.1 Current Design 
Currently the SNB 3 (8/18) is not available in the CalSAWS. 

1.2 Requests 
Add Notice of Change for Supplemental Nutrition Benefit SNB 3 (8/18) to CalSAWS 
Template Repository in English and all available languages. 
Languages Include: English, Spanish, Chinese, Korean, Lao, Arabic, Armenian, 
Cambodian, Farsi, Tagalog, Hmong, Russian and Vietnamese. 

1.3 Overview of Recommendations 
Add SNB 3 (8/18) to CalSAWS in English and following threshold languages: 
Spanish, Chinese, Korean, Lao, Arabic, Armenian, Cambodian, Farsi, Tagalog, 
Hmong, Russian and Vietnamese. 

1.4 Assumptions 
1. All fields (blank or prepopulated) will be editable. 
2. No variables will be populated on the new SNB 3 Form (aside from the 

standard header and footer information).   
3. Supporting Documents section references attachments found on JIRA. 

2 RECOMMENDATIONS 

2.1 Add new SNB 3 to CalSAWS in English and available threshold languages 

2.1.1 Overview 
The SNB 3 form will be added in English and all available threshold 
languages to CalSAWS.  
 
State Form: SNB 3 (8/18) 
Programs: Nutrition Benefit  

            Attached Forms: N/A 
Forms Category: NOA 
Template Repository Visibility: All Counties 

Form Title (Document List Page Displayed Name):  
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Notice Of Change For Supplemental Nutrition Benefit (SNB) Program 
Imaging Form Name: Notice Of Change For SNB Program 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case 
Languages: English, Spanish, Chinese, Korean, Lao, Arabic, Armenian, 
Cambodian, Farsi, Tagalog, Hmong, Russian and Vietnamese. 

2.1.2 Form Verbiage 
Create SNB 3 XDP 
A new XDP will be added for SNB 3 form with version (8/18). 
 
Threshold Languages: Armenian, Arabic, Cambodian, Chinese*, Farsi, 
Tagalog/Filipino, Hmong, Korean, Lao, Russian, Spanish, Vietnamese 
 

*One translation is provided to support the three Chinese threshold    
languages: Cantonese, Chinese, and Mandarin 

 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Form Number: SNB 3 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting documents #1 

2.1.3 Form Generation Conditions 
Add SNB 3 (8/18) to Template Repository in all available languages 
The SNB 3(8/18) Notice of change for Supplemental Nutrition Benefit (SNB) 
program form is added to the Template Repository. 
Required Document Parameters: Customer Name, Case Number, 
Program, Language. 

 
Add Form Print Options and Mailing Requirements 
The following are the print and mailing requirements for Notice of change 
for Supplemental Nutrition Benefit (SNB) program  
 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 
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Mailing Options: 

Mailing Options Option SNB 3 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Add Form Control 
Add an imaging barcode for SNB 3. 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
Additional Options: 

Requirement Option for SNB 3 Form  

Post to Self-Service Portal Y 
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3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 Correspondence SNB 3 Available 
Languages 

SNB 3_English.pdf 
SNB 3_Spanish.pdf 
SNB 3_Vietnamese.pdf 
SNB 3_Tagalog.pdf 
SNB 3_Russian.pdf 
SNB 3_Farsi.pdf 
SNB 3_Hmong.pdf 
SNB 3_Lao.pdf 
SNB 3_Korean.pdf 
SNB 3_Chinese.pdf 
SNB 3_Cambodian.pdf 
SNB 3_Armenian.pdf 
SNB 3_Arabic.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.18.3.3 
CAR-
1239 
 

CalSAWS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, 
GR hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas 
notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 
 

SNB 3 (8/18) is being 
added in English and 
all available threshold 
languages.  
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1 OVERVIEW 
This design outlines modifications to Task Management functionality within the CalSAWS 
System to allow Users to edit the Task Type and Task Sub Type names after creating a 
Task Type in the Task Type Detail Page.   

1.1 Current Design 
Currently, when Users create a Task Type, they are not able to edit the Name of 
the Task Type once the Task Type has been saved to the CalSAWS System. In the 
event a User creates a Task Type with a mistyped name, the only option to correct 
the typo is by removing the Task Type and re-creating it.  

1.2 Requests 
Allow Users to edit the Task Type and Sub-Type names in the Task Type Detail page 
after saving the Task Type to the System and before any association to other Task 
configurations. 

1.3 Overview of Recommendations 
1. Make the Name field in the Task Type Information section of the Task Type 

Detail page editable after User saves the Task Type record. 
2. Make the Name field in the Task Sub-Type Information section of the Task Sub-

Type Detail page editable after User saves the Task Sub-Type record. 
3. Add validation messages when Users try to delete Task Types that have been 

associated to additional Task configurations.  
4. Add validation messages when Users try to delete Task Sub-Types that have 

been associated to additional Task configurations 

1.4 Assumptions  
1. The system will not specify the Document Routing Rule, Automated Action, 

QA/QC Task Sample or Task Reassignment that the Task Type or Task Sub-Type 
is associated to. 

2. Once a Task Type or Task Sub-Type is associated to a Task, the checkbox to 
remove the Task Type will no longer be available in the Task List page and the 
checkbox to remove the Task Sub-Type will no longer be available in the Task 
Type Detail page. 
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2 RECOMMENDATIONS 

2.1 Task Type Detail Page 

2.1.1 Overview 
This section outlines the modifications required to allow Users to edit the 
Task Type Name field after the record is saved. 

2.1.2 Task Type Detail Mockup 

  
Figure 2.1.2.1 – Task Type Detail - Edit Mode 



7 

 
Figure 2.1.2.2 – Task Type Detail Validations 
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2.1.3 Description of Changes 
Update the Name field to be editable in Edit Mode for a Task Type only 
when it has not been associated to any additional Task configurations 
such as, Tasks, Automated Actions, Document routing rules, QA/QC Task 
Samples or Task Reassignments. 
Once a Task is created using a Task Type, or the Task Type is associated to 
additional Task configurations  the Name field will no longer be editable. 

2.1.4 Page Validations 
Add page validations to Task Type Detail page when a User tries to delete 
a Task Sub-Type which is already associated to other Task configurations in 
the following scenarios: 

1. The Task Sub-Type is associated to a Document Routing Rule 
display the following validation: “Remove: One of the selections for 
removal is currently configured in a Document Routing Rule. Please 
select a Task-Sub Type that is not in use.” 

2. The Task Sub-Type is associated to a QA/QC Task Sample display 
the following validation: “Remove: One of these selections for 
removal is currently configured in a QA/QC Task Sample. Please 
select a Task-Sub Type that is not in use.” 

3. The Task Sub-Type is associated to a Task Reassignment display the 
following validation: “Remove: One of these selections for removal 
is currently configured in a Task Reassignment. Please select a Task-
Sub Type that is not in use.” 

2.1.5 Page Location 
Task Type Detail Page: 
• Global: Tools   
• Local: Admin    
• Task: Tasks > Task Type   

Click Edit on the Task Type.  

2.1.6 Security Updates 
N/A 

2.1.7 Page Mapping 
N/A 

2.1.8 Page Usage/Data Volume Impacts 
N/A 
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2.2 Task Sub-Type Detail Page 

2.2.1 Overview 
This section outlines the modifications required to allow Users to edit the 
Task Sub-Type Name field after the record is saved. 

2.2.2 Task Sub-Type Detail Mockup 

  
Figure 2.2.2.1 – Task Sub-Type Detail - Edit Mode 

2.2.3 Description of Changes 
Update the Name field to be editable in Edit Mode for a Task Sub-Type 
only when it has not been associated to any additional Task 
configurations such as, Tasks, Automated Actions, Document routing rules, 
QA/QC Task Samples or Task Reassignments. 
 
Once a Task is created using a Task Sub-Type, or the Task Sub-Type is 
associated to additional Task configurations  the Name field will no longer 
be editable. 
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2.2.4 Page Validations 
N/A 

2.2.5 Page Location 
Task Sub-Type Detail Page: 
• Global: Tools   
• Local: Admin    
• Task: Tasks > Task Type   

Click Edit on a Task Sub-Type in a new or existing Task Type.  

2.2.6 Security Updates 
N/A 

2.2.7 Page Mapping 
N/A 

2.2.8 Page Usage/Data Volume Impacts 
N/A 

2.3 Task Type List Page Validations 

2.3.1 Overview 
This section outlines the modifications required to display validation 
messages if Users try to remove Task Types already associated to Task 
configurations. 
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2.3.2 Task Type List Validations Mockup 

 
Figure 2.3.2.1 – Task Type List Validations 

2.3.3 Description of Changes 
1. Implement validations listed in section 2.3.4 Page Validations. 

2.3.4 Page Validations 
Add page validations to Task Type List page when a User tries to delete a 
Task Type which is already associated to other Task configurations in the 
following scenarios: 

1. The Task Type is associated to a Document Routing Rule display the 
following validation: “Remove: One of these selections for removal 
is currently configured in a Document Routing Rule. Please select a 
different Task Type.” 

2. The Task Type is associated to a QA/QC Task Sample display the 
following validation: “Remove: One of these selections for removal 
is currently configured in a QA/QC Task Sample. Please select a 
different Task Type.” 

3. The Task Type is associated to a Task Reassignment display the 
following validation: “Remove: One of these selections for removal 
is currently configured in a Task Reassignment. Please select a 
different Task Type.” 
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2.3.5 Page Location 
Task Type List Page: 
• Global: Tools   
• Local: Admin    
• Task: Tasks > Task Type   

Click Edit on a Task Sub-Type in a new or existing Task Type.  

2.3.6 Security Updates 
N/A 

2.3.7 Page Mapping 
N/A 

2.3.8 Page Usage/Data Volume Impacts 
N/A 
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3 SUPPORTING DOCUMENTS 
N/A 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.19.1.4 The LRS shall generate alerts, reminders, 
and controls that may not directly affect 
eligibility. 

This modification allows Task 
Types and Task Sub-Type 
Names to be editable as long 
as the Task Type and/or Task 
Sub-Type has not been 
associated to any additional 
Task configurations. 
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5 MIGRATION IMPACTS 
N/A 
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1 OVERVIEW 
The purpose of this change is to add M40-181F/NA 200 and M40-181F/NA 1239 SAR 
to the Template Repository in English and available threshold languages. Also 
need to update existing NA 200 (12/20) in CalSAWS to latest version NA 200 (7/21) 
in English and available threshold languages to Template Repository. And update 
existing NA 1239SAR (7/19) in CalSAWS to latest version NA 1239SAR (8/21) and 
add NA 1239SAR (8/21) in available threshold languages. 

1.1 Current Design 
Currently “M40-181F/NA 200 - No Change at Redetermination” and “M40-181F/NA 
1239 SAR - No Change at Redetermination” are not available in CalSAWS. 
“NA 200 (12/20) - Notice of Action - Multipurpose - Incl Budget” is available in 
CalSAWS in English and all threshold languages. 
“NA 1239SAR (7/19) - Continuation Page - Semi-Annual Reporting Budget” is 
available in CalSAWS in English and Spanish. 

1.2 Requests 
Add M40-181F/NA 200 - No Change at Redetermination and M40-181F/NA 1239 
SAR - No Change at Redetermination to the Template Repository in English and 
available threshold languages. Also need to update NA 200 and NA 1239SAR to 
latest version and add NA 1239SAR in available threshold languages. 

1.3 Overview of Recommendations 
1. Add M40-181F/NA 200 to the Template Repository in English and available 

threshold languages. 
2. Add M40-181F/NA 1239 SAR to the Template Repository in English and 

available threshold languages.  
3. Update NA 200 to latest versions as per CDSS website. 
4. Update existing languages for NA 1239SAR to latest versions as per CDSS 

website. 
5. Add NA 1239SAR in available threshold languages. 
Languages include: English, Spanish, Arabic, Armenian, Cambodian, Chinese*, 
Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese. 

*One translation is provided to support the three Chinese 
threshold languages: Cantonese, Chinese, and Mandarin 

1.4 Assumptions 
1. There will be no variable population on M40-181F /NA 200, M40-181F/NA 1239 

SAR (aside from the standard header and footer information).   
2. There will be no updates to existing variable population on NA 200, NA 

1239SAR. 
3. All fields (blank or prepopulated) will be editable. 
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4. Supporting Documents section references attachments found on Jira. 

2 RECOMMENDATIONS 

2.1 Add new M40-181F/NA 200 to Template Repository 

2.1.1 Overview 
New M40-181F/NA 200 is added to CalSAWS in English and threshold 
languages. M40-181F/NA 200 will consist of M40-181F (7/22) and NA 200 
(7/21) forms. 
 
State Form: M40-181F (7/22)/NA 200 (7/21) 
Programs: CalWORKs 
Attached Forms: NA 200 (7/21) 
Forms Category: NOA 

Template Repository Visibility: All Counties 
Existing Languages: N/A 
Template Description: No Change at Redetermination 
Imaging Form Name: No Change at Redetermination NA 200 
Imaging Document Type: Notification/NOA  
Imaging Case/Person: Case  

2.1.2 Form Verbiage 
Create M40-181F/NA 200 XDP 
A new XDP will be created for the M40-181F/NA 200 to Template 
Repository. 
The form will have 3 impressions. The first impression will consist of M40-181F 
with the standard header. The second impression will be having NA 
BACK9. The third impression will be having continuation of NA 200. 
Threshold Languages: English, Spanish, Arabic, Armenian, Cambodian, 
Chinese*, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese. 
*One translation is provided to support the three Chinese threshold 
languages: Cantonese, Chinese, and Mandarin 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #1 and #2 
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2.1.3 Form Generation Conditions 
1. Add M40-181F/NA 200 to Template Repository 
The M40-181F (7/22)/NA 200 (7/21) – No Change at Redetermination is 
added only to the Template Repository. 

 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 

 
2. Add Form Control 

Add an imaging barcode for M40-181F/NA 200. 
 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for the M40-
181F/NA 200.  

 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for M40-181F/NA 200 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
 

Additional Options: 
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Requirement Option for M40-181F/NA 200 

Post to Self-Service Portal Y 

 

2.2 Add new M40-181F/NA 1239 SAR to Template Repository 

2.2.1 Overview 
New M40-181F/NA 1239 SAR is added to CalSAWS in English and threshold 
languages. M40-181F/NA 1239 SAR will consist of M40-181F (7/22) and NA 
1239SAR (8/21). 
 
State Form: M40-181F (7/22)/NA 1239 SAR (8/21) 
Programs: CalWORKs 
Attached Forms: NA 1239SAR (8/21) 
Forms Category: NOA 

Template Repository Visibility: All Counties 
Existing Languages: N/A 
Template Description: No Change at Redetermination 
Imaging Form Name: No Change at Redetermination NA 1239 SAR 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case  

2.2.2 Form Verbiage 
Create M40-181F/NA 1239 SAR XDP 
A new XDP will be created for the M40-181F/NA 1239 SAR to Template 
Repository. 
The form will have 4 impressions. The first impression will consist of M40-181F 
with the standard header. The second impression will be having NA 
BACK9. The third impression will be having NA 1239SAR with continuation 
header. The fourth impression will be having continuation of NA 1239SAR. 
Threshold Languages: English, Spanish, Arabic, Armenian, Cambodian, 
Chinese*, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese. 
*One translation is provided to support the three Chinese 
threshold    languages: Cantonese, Chinese, and Mandarin 
Form Header: CalSAWS Standard Header (HEADER_1_EN), 
Header_Cont_EN 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #1 and #3 
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2.2.3 Form Generation Conditions 
1. Add M40-181F/NA 1239 SAR to Template Repository 
The M40-181F (7/22)/NA 1239 SAR (8/21) – No Change at Redetermination 
is added only to the Template Repository. 

 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 

 
2. Add Form Control 

Add an imaging barcode for M40-181F/NA 1239 SAR. 
 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for the M40-
181F/NA 1239 SAR.  

 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for M40-181F/NA 1239 SAR 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
 

Additional Options: 
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Requirement Option for M40-181F/NA 1239 SAR 

Post to Self-Service Portal Y 

 

2.3 Update NA 200 to Template Repository 

2.3.1 Overview 
NA 200 (12/20) will be updated to latest version NA 200 (7/21) in English 
and available threshold languages. 
 
State Form: NA 200 (7/21) 
Programs: CalWORKs 
Remove Programs: Refugee Cash Assistance 
Attached Forms: N/A 
Forms Category: NOA 

Template Repository Visibility: All Counties 
Existing Languages: English, Spanish, Arabic, Armenian, Cambodian, 
Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese 
Template Description: Blank Notice of Action with a formatted budget 
area.  
Imaging Form Name: NOA - Multipurpose - Incl Budget 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case  

2.3.2 Form Verbiage 
Update NA 200 XDP 
Update NA 200 to latest version to Template Repository. 
Threshold Languages: English, Spanish, Arabic, Armenian, Cambodian, 
Chinese*, Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese. 
*One translation is provided to support the three Chinese 
threshold    languages: Cantonese, Chinese, and Mandarin 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #2 
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2.3.3 Form Generation Conditions 
There will be no updates to the Form Generation, Form Control, nor 
Print/Mailing Options.  
 

2.4 Update existing NA 1239SAR to Template Repository 

2.4.1 Overview 
Update existing NA 1239SAR (7/19) to latest version NA 1239SAR (8/21). 
 
State Form: NA 1239SAR (8/21) 
Programs: CalWORKs 
Attached Forms: N/A 
Forms Category: NOA 

Template Repository Visibility: All Counties 
Existing Languages: English, Spanish 
Template Description: This form is used for CalWORKs program as a 
continuation page with all Approval/Partial Approval and Change action 
Notices of Action. It displays earned/unearned income for the actual 
month(s) being reported per the Semi-Annual Report. 
Imaging Form Name: Continuation Page - SAR Budget 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case  

2.4.2 Form Verbiage 
Update NA 1239SAR XDP 
Update NA 1239SAR to latest version to Template Repository. 
Threshold Languages: English, Spanish 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #3 

2.4.3 Form Generation Conditions 
There will be no updates to the Form Generation, Form Control, nor 
Print/Mailing Options.  
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2.5 Add new NA 1239SAR to Template Repository 

2.5.1 Overview 
New NA 1239SAR (8/21) will be added CalSAWS in available threshold 
languages.  
 
State Form: NA 1239SAR (8/21) 
Programs: CalWORKs 
Attached Forms: N/A 
Forms Category: NOA 

Template Repository Visibility: All Counties 
Existing Languages: English, Spanish 
Template Description: This form is used for CalWORKs program as a 
continuation page with all Approval/Partial Approval and Change action 
Notices of Action. It displays earned/unearned income for the actual 
month(s) being reported per the Semi-Annual Report. 
Imaging Form Name: Continuation Page - SAR Budget 
Imaging Document Type: Notification/NOA 
Imaging Case/Person: Case  

2.5.2 Form Verbiage 
Create NA 1239SAR XDP 
A new XDP will be created for NA 1239SAR in threshold languages to 
Template Repository. 
Threshold Languages: Arabic, Armenian, Cambodian, Chinese*, Farsi, 
Hmong, Korean, Lao, Russian, Tagalog, Vietnamese. 
*One translation is provided to support the three Chinese 
threshold    languages: Cantonese, Chinese, and Mandarin 
Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #3 

2.5.3 Form Generation Conditions 
There will be no updates to the Form Generation, Form Control, nor 
Print/Mailing Options.  
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3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Forms No Change at 
Redetermination 

M40-181F_NA200_EN.pdf 
M40-181F_NA1239SAR_EN.pdf 
M40-181F_EN.docx 
M40-181F_SP.pdf 
M40-181F_AR.pdf 
M40-181F_AE.pdf 
M40-181F_CA.pdf 
M40-181F_CH.pdf 
M40-181F_FA.pdf 
M40-181F_HM.pdf 
M40-181F_KO.pdf 
M40-181F_LA.pdf 
M40-181F_RU.pdf 
M40-181F_TG.pdf 
M40-181F_VI.pdf 

2 Forms Notice of Action - 
Multipurpose - Incl Budget 

NA200_EN.pdf 
NA200_SP.pdf 
NA200_AR.pdf 
NA200_AE.pdf 
NA200_CA.pdf 
NA200_CH.pdf 
NA200_FA.pdf 
NA200_HM.pdf 
NA200_KO.pdf 
NA200_LA.pdf 
NA200_RU.pdf 
NA200_TG.pdf 
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NA200_VI.pdf 

3 Forms Continuation Page - Semi-
Annual Reporting Budget 

NA1239SAR_EN.pdf 
NA1239SAR_SP.pdf 
NA1239SAR_AR.pdf 
NA1239SAR_AE.pdf 
NA1239SAR_CA.pdf 
NA1239SAR_CH.pdf 
NA1239SAR_FA.pdf 
NA1239SAR_HM.pdf 
NA1239SAR_KO.pdf 
NA1239SAR_LA.pdf 
NA1239SAR_RU.pdf 
NA1239SAR_TG.pdf 
NA1239SAR_VI.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 
a. Appointment notices. 
b. Redetermination, Recertification, and/or 
Annual Agreement notices and forms. 
c. Other scheduling notices (e.g., quality 
control, GR hearings, and appeals); 
d. Periodic reporting notices: 
e. Contact letters. 
f. Notices informing the applicant, 
participant, caregiver, sponsor or authorized 
representative of a change in worker, 
telephone hours or Local Office Site. 
g. Information notices and stuffers. 
h. Case-specific verification/referral forms. 
i. GR Vendor notices. 
k. Court-mandated notices, including 
Balderas notices. 
l. SSIAP appointment notices. 
m. Withdrawal forms. 
n. COLA notices. 
o. Time limit notices. 
p. Transitioning of aid notices. 
q. Interface triggered forms and notices (e.g., 
IFDS, IEVS). 
r. Non-compliance and sanction notices. 
s. Benefit issuance and benefit recovery forms 
and notices, including reminder notices. 
t. Corrective NOAs on State Fair Hearing 
decisions. 
u. CSC paper ID cards with LRS-generated 
access information; and 

M40-181F/NA200 and M40-
181F/NA1239SAR are being 
added in English and 
threshold languages. NA 
200 and NA 1239 SAR is 
being updated to latest 
version. NA 1239SAR is being 
added in remaining 
threshold languages. 
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v. CSC PIN notices. 
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