CONSORTIUM REVIEWED BY:

AMENDED RESTATED AND REVISED MAINTENANCE AND OPERATIONS
AGREEMENT
BY AND BETWEEN
CALSAWS CONSORTIUM
AND
Gainwell Technologies LL.C

Change Order Number Six

AMENDED RESTATED AND REVISED MAINTENANCE AND OPERATIONS
AGREEMENT (“AGREEMENT”) ENTERED INTO BY AND BETWEEN THE
CALSAWS CONSORTIUM (“CONSORTIUM”), A CALIFORNIA JOINT POWERS
AUTHORITY, AND GAINWELL TECHNOLOGIES LLC (“CONTRACTOR”) FOR THE
MAINTENANCE AND OPERATIONS OF THE CALWIN SYSTEM.

Pursuant to Subparagraph 22.26.2 of Subparagraph 22.26 (Modifications and Amendments) of
Paragraph 22 (General Conditions) of the Agreement, CONSORTIUM and CONTRACTOR agree
to modify the Agreement to include changes that do not affect the scope of work, term, payments,
Agreement Maximum Amount, or any term or condition of the Agreement, except as provided in
this Change Order Number Six. CONSORTIUM and CONTRACTOR hereby agree to the
following modifications to the Agreement:

The CalWIN projects below will use approved Separate Services budgets.

1. 61624 CD VEN CIS Server Reconfiguration — approved budget is $18,961

2. 60975 CD CCS 500,000 Text Message Credits — approved budget is $18,400

3. 61785 CD FRS Upgrade Cisco Unified Contact Center Express from 11.5 to 12.5 — approved
budget is $53,492

4. 61472 CD SDG IFD Non-Discrepant Disposition SQL — 21 — approved budget is $9,160

5. 62259 CD SDG IFD Non-Discrepant Disposition SQL — 22 — approved budget is $9,160

6. 62910 CD SDG Include General Relief MAP increase with the CalWORKs MAP increase
scheduled for October 2022 — approved budget us $12,579

7. 62909 CD SFO CAAP COLA Increase effective 10/01/2022 — approved budget is $61,500

8. 63220 CD SDG Turn off 'Have a County Representative Call' in MyBCW — approved budget
is $31,822

9. 62955 CD SDG IFD Non-Discrepant Disposition SQL- 23 — approved budget is $9,160

10. 62287 CD SBR County Option to Transfer & Store all Client Correspondence — approved
budget is $55,944
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The following Exhibits are hereby incorporated herein as part of this Change Order Number Six.

1. Exhibit A — Project Approach and Cost (PAC) for project 61624
2. Exhibit B — Project Approach and Cost (PAC) for project 60975
3. Exhibit C — Project Approach and Cost (PAC) for project 61785
4. Exhibit D — Project Approach and Cost (PAC) for project 61472
5. Exhibit E — Project Approach and Cost (PAC) for project 62259
6. Exhibit F — Project Approach and Cost (PAC) for project 62910
7. Exhibit G — Project Approach and Cost (PAC) for project 62909
8. Exhibit H — Project Approach and Cost (PAC) for project 63220
9. Exhibit I — Project Approach and Cost (PAC) for project 62955

10. Exhibit J — Project Approach and Cost (PAC) for project 62287

This Change Order Number Six shall be effective upon execution by CONSORTIUM and
CONTRACTOR.

Except for those terms of the Agreement expressly modified by this Change Order Number Six,
all other terms and conditions of the Agreement shall remain in full force and effect.
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Gainwell Technologies LLC

Dated:

Name:

Title:

Change Order Number Six

CALSAWS CONSORTIUM

Dated:

By:

Michael Sylvester, Consortium Chair

By:

Kronick Moskovitz Tiedemann & Girard,
Consortium Legal Counsel

By:

John Boule, Consortium Executive
Director

Effective Date December 16, 2022



