CalSAWS | Case Review List — Yellow Banner Cases — MAGI Determination Pending

MAGI Determination Pending

Priority Level: 3

Programs Impacted: Medi-Cal

Background:

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch Eligibility Determination and Benefit Calculation (EDBC) job for all active CalWIN cases.
If the CalSAWS Batch EDBC results match the last saved CalWIN EDBC result, the system considers the benefits a match and the Batch EDBC is saved.

If the CalSAWS Batch EDBC does not match the last saved CalWIN EDBC result, the system considers the benefits a mismatch, the case is flagged with a Yellow Banner, and the Batch
EDBC is not saved.

Regardless of the Batch EDBC run results, CalWIN Benefits will continue to roll forward uninterrupted until the next EDBC is saved and accepted in CalSAWS.

In addition to an EDBC Mismatch, a case with an active Medi-Cal program will be flagged with a Yellow Banner if the last CalWIN MAGI Determination Eligibility Response (DER) resulted
in a Status of “*Pending Eligible” for an applicant/beneficiary, which would cause the Batch EDBC run to provide a program Status Reason of “MAGI Determination Pending.”

To access a DER, users may navigate to the IAT Summary page, click the Initiated Date hyperlink for the last DER prior to conversion cutover, and review beneficiary Status on the MAGI
Referral Detail page. Alternatively, users may navigate to the Batch EDBC run in the EDBC List page, click the hyperlink for the affected Medi-Cal program to navigate to the EDBC
Summary page, and click the hyperlink for the Eligible Budget under the Medi-Cal Summary to review the results of the DER on the MAGI Determination Summary page, including the
applicant/beneficiary Status that influenced that EDBC. Either of these pages will display a “Pending Eligible” status for impacted Medi-Cal programs.

In CalSAWS, the Batch EDBC run process will designate a Medi-Cal program as Closed if the program does not otherwise qualify to remain open and at least one applicant/beneficiary
has a Status of “Pending Eligible” on the associated MAGI DER.

If an applicant/beneficiary’s Status is “Pending Eligible” in the corresponding MAGI DER and is identical in both CalWIN and CalSAWS, users will be required to review the data collection
pages for accuracy and completeness, in addition to the Batch EDBC results to identify why that status may have been awarded before making an eligibility determination (e.g., missing
income verifications).

These cases are identified in the Conversion EDBC Case Review Report as follows:

COUNTY_CODE [COUNTY_NAME |OFFICE_NUM_IDENTIF |OFFICE_NAME WORKER_NUMBER |CASE_NUMBER |PROGRAM |MISMATCH_REASON [RE_DUE_DATE |PGM_STAT_RSN_CODE |PRIORITY |[SSA_INCOMESSI_SSP_OPA
MAGI Determination MAGI Determination
00 Sample 00 1305 Sample XXXXXXXXXX XXXXXXX Medi-Call Pending 11/30/2022 Pending 3
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Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intended to direct users to the most
commonly impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all of the information is entered as accurately as
possible to allow for a correct determination to be made.

Example: The user will need to conduct a case review for this Medi-Cal Program with a Yellow Banner. This includes a review the DER/CaIHEERS Referral, located on the IAT Summary
page, and comparing it to the EDBC results converted over from CalWIN.

If the eligibility determination matches both in the DER and the EDBC results converted from CalWIN, the CalSAWS user can proceed to run EBDC. This action will confirm the eligibility of
the individual(s) and remove the Yellow Banner. (Steps 1 -17)

If the eligibility determination in the CalHEERS Referral does not match the EDBC results, the CalSAWS user will proceed to conduct a full case review and update the necessary data
collection pages (e.g., Income, Tax Household, etc.). Once the required updates are made in CalSAWS, the user may proceed to run EDBC, accepting and saving the results after
verifying that the determination is accurate. This action will confirm the eligibility of the individual(s) and remove the Yellow Banner.

Steps to Clear Alert Screenshot

1  Login to CalSAWS by entering your Username and

Password

Remember my username

LOG IN

C-IV Users Only: Please use your C-IV User Name and C-IV Password upon first time login.
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Steps to Clear Alert

2 Onthe Homepage:

1. Enter the case number and click on the sulbbmit
button to be directed to the Case Summary
page.

* Note — this step is not necessary if already in the
Case Summary page for the desired case

Note the Yellow Banner on the Case Summary
Page

Screenshot

CO ISAWS [T] tournal Tazks @lep El Recources [I]] Page Mapping gl Images 3] DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Comesp.

Welcome,

Worker 1D:

Case Number:

— CED
S
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Steps to Clear Alert Screenshot

Case Name:

CO'SAWS I [1] Journal Tasks @ Help @ Resources IIHPage Mapping [fg] Images [Lg] DCFS Images BLog Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Case Summary Case Summary

Case Name Count
Case Number: Y

] co

Person Search

lication istration
— i Case Number Case Name

@

Contact

Autherized Representative

Display:

— &

Application Questions

MNegative Action

New Program

New Person

Hide Person Programs Affected: Medi-Cal.
ERT Account | ist
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Steps to Clear Alert Screenshot
3 Onthe Case Summary page: CalSAWS ST [0 sournst [ Tasks (§) Help (] Rescurces [T Paoe M
1. Click on the IAT Summm'y link on the Task Case Info Empi. Chald Care Rescurce | Specal Reports Chent Admun Tools
NOVigOTOI’. Senvices Databank Units Corresp.

¢ Self-Service Portal
This will navigate the user to the Inter-Agency Transfer

Summary page.

Display:

| ez |5 @
B " CalWORKS

[Anticipated program termination for the following month]

¢ Homeless - Temp

b Immediate Meed

= Medi-Cal

orker: Rico Keigwin Primary
maj-} s Applicant /Recipient:
Program Status: Active i e English
FE Miases Bllaesbl- i et m Phone Number:
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Steps to Clear Alert Screenshot

4 Once directed to the Inter-Agency Transfer Summary, Case Number:
the page should display the most recent Determination
Response associated to this case.

Eligibility Empd. Child Care Resource = Client Admin Tool
Cervices Databank Corresp.

Note: A manual search can be conducted by
filing in the search criteria listed on the screen.

- Agency: CalHEERS

Case Summary Inter-Agency Transfer Summary

- Type Case Mumber:
| Agency: Type: Status:
- Status [CalHEERS v | 1] v I bt
- Initiated Date (From, To) Initiated Date
From: T
To view the determination response, click on the | JE=] | -...j

Initiated Date hyperlink. This will lead you to the MAGI
Referral Detail page. Results per Page: [25v |

Results 1 - 8 ol 8

Sending Case Number Status
11/2020 1193 CalHEERS Determination Responss Complete
O5/2020 1193 CalHEERS Determination Responsa Complete
04/03/2019 7:55 PH 05,2019 1153 CalHEERS Determination Response Complete
04/05/2018 1:54 AM 193 CalHEERS Determination Response  Complete
0470472017 633 AM 1193 CalHEERS Determination Responsa  Complete
04/ 02 2016 7:23 AM a5/2016 1193 CalHEERS Determination Responsea Complete
040272015 1:44 AM 05,2015 1193 CalHEERS Determination Responsa Completa
Q9 352014 10:40 AM 0772014 1193 CalHEERS Determination Responsea Complete
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Steps to Clear Alert Screenshot
5 The MAGI Referral Detail page will display the following e e et ens el [f]] Resources [[J] Page Mapping g Imaging [P Log Out
o o Case Mumber
information sent from CalHEERS to CalSAWS: UISAWS =~
) MAG' COSG Informo’rlon Caze Info Emipl. Child Care REcource Special Reports Client Adrmun Tools
_ App”COTiOI’] |nf0rm0ﬂon CErvioes Catabank Urnets Cormesp.
- Case Member Details
. N MAGI Referral Detail
- MAGI Eligibility Determination Case Summary
- APTC/CSR Eligibility Determination
i Cas mbar:
- Reque.s’red Programs D?TO'l . -w-r MAGI Case Number: MAGI Case Name: Initiated Date:
- Authorized Representative Detaill ; - 02/16/2021 2:07 PM
- Comments Origination: Determination 1D: Dispositions
- Worker Information 3107533749
- s ey Case Number: Case Name: Request 1D:
Type: Status: = Covered CA Change:
Determination Responsa Completa
Run Reason: Benefit Month: Program: =
rvtabe Medi-Cal
|
Application Date: Primary Applicant /Recipient: Application Source:
1013/ 2020 SAWS
Life Change Event: Life Change Event Date: Requested Retro:
No
Maintain Verifications: Consent for Verifications: R&R Agreed:
2 Yes Yes

Signed Status/Date:
Signed on 10/13/2020

B = Case Members

Non-Compliance CalSAWS Person

Yes
Yas
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Steps to Clear Alert

Screenshot
RE Month: Begin Month:
11/01/2020

Eligibihity Evaluation

Reasons

Projected Annual Income
Used,

Income Limit - Within
Range

Eligible No

Projected Annual Income
Used,

Ineligible No Income Limit = Within
Range,
MEDS MEC Check

- APTC/CSR
Begin Month: CSH:
11/01/2020 Mo

Ineligible

= Requested Programs

CalWORKs CalFresh CHOP
WIC Family PACT SHOP
EPSDOT PCSP

» Authorized Representative

Narme: Organization:
E-mail: Phone Number: Type:
Begin Date: End Date:
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Steps to Clear Alert

6 The user will need to review the most recent EDBC
results in CalSAWS which converted from CalWIN.

1. Return to the Case Summary page.

Be sure to keep the original tab/window open
with the Determination Response.

2. From the Case Summary Page, click on the
Eligibility tab.

3. Click on Customer Information. This will direct you
to the Contact Summary Page.

7 From the Contact Summary page:

Click on the EDBC Results tab. This will lead you to the
EDBC List page.

Screenshot

mu 1

Eligibility Ei Child Care Resource Special Chent Adman Tools
Sernces Databank Units Cormesp

Waorkload Inventory

Case S

Case Sumimany

Case Mg Customer Informatios h County

Casa “.I] .
Reporting

Distributed Documents
Customer Schedule Case Name
Courtesy Month

¢ Saelf-Service Portal

Customer
Information

Case Number

Coon My m komarmal E Tasks @ Hoedge Ei Rescmars es U Page Hapgeng ‘ I rreacpineg E Lo (il

Case Number

Case Info Eligibility _Empl. Chald Care Resource Specal Reports Chant Admin Tools

Sernces Dratabank Units Cormesp.

Contact Summary

Continue

Results 1 - 4 of 4

Search Results Summary

i R s Displa
|Person Search Py
m—— From: To:
'!fl. _!.-:-J; BT ' B3 [ =3 View
8 ations Search Address
LR
| EBT Account List Person Type  Address Begin Date  End Date
—
Mailing 02/08/2021
Physical 02/08/2021
View History
Mailing 02/08/2021 . .
View History
# Edil
Physical ':'2.:"{:‘3_-"2'321 m
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Steps to Clear Alert
8 From the EDBC List page:

CalSAWS

1) Select the most recent EDBC hyperlink for the
Medi-Cal program. This will navigate the user to
the Medi-Cal EDBC Summary page.

Customer
Information

Chidd Nuimiber:

Screenshot

Casn Harma m: .._..;.@---:

Carse Nurmiser

Reports Chent Adman Toods

Cormesp.

Resource
Databank

Case Info Child Care

Eligibility Empl

SEMVIOES

EDBC List

Display by:

From: To:

Da02 v | eEuad [

Type Reason: Run Status:

W b "

Program:

View

Results 1 -5 of 5

Search Hesults Summary

Begin End Auth Date

Month  Month Amount Run

09/2020 Homeless - Temp Regular Accepted - Saved Fail 08/03/2020 Converson
01,2022 CalWORKS Ragular Accepted - Saved  Fail 12/08/2021 Online EDBC Rules
01/3022 CalFresh Regqular Accepted - Saved 459.00 12/08/2021 Onling EDBC Rules
0L/ 2022 Medi-Cal Regular Accepted - Saved Details 12/08/2021 Online EDBC Rules
}4-'23.'1.? 04/2022 Medi-Cal h(el.‘ted - Saved Detalls 03/05/2022 Batch EDBC Rules
This Type 1 page took 0.67 seconds to load
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Steps to Clear Alert

9 Review the Medi-Cal EDBC Summary and compare it
to the information captured in the MAGI Referral Detail

page.

If both the Medi-Cal EDBC Summary and the MAGI
Referral Detail page show that the eligibility is
accurate. Proceed to STEP 10 of this document.

If the MAGI Referral Detail page show that there are
pending eligible individual(s), and further case review
will be required. Proceed to STEP 18 of this document.

Screenshot

Casa Inda [Ilq|h|li|\| Empl. Child Cara Regournce Specisl Raparta Clesnit Adliviin Toalks
Servies Databank Unsts ColTesf.

Medi-Cal EDBC Summary

I

Closa
Begin Month End Month Run Date Run Status Accepted By

04/2022 04/2022 03/05/2022 Accapted - Saved PBOOELS3 Batch

EDBC Information
EDBC Run Reason: MC FPL COLA
Typa: Raad Only

Type Reason; Protection due to Public Health

Crisis/MNatural Disastar
Recalculation: No

EDBC Ran for MAGT Only: Mo

Program Configuration

System Determination
EDBC Source; Batch EDBC Rules

Program Status: Active

Mote: Ovarridden rows are in bold,

Role | Role Status Status Reason Elected
Reason | Benefit

MEM Active

MEM Discontinued Did not Request Full Medi-Cal
Hiararchy

Note: Overridden rows are in bold.

Eligibla Budgats for MEDS
et T 50 Tow bt Jrow T coe e eted —wote
MAGT

Pass s0 Q.00 1 1 1M FRI Doesn't Meet
Program Req.

M1 | 1 29F MEM

Failed and Overridden Budgats

I e o e R i e
50 0.00 11M FRI

IMC Fail Did not Request Full
Medi-Cal Hiararchy

19F FRI Did not Raquast Full
Medi-Cal Hierarchy

~ m
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Steps to Clear Alert Screenshot
10 From the Medi-Cal EDBC Summary page: CAlSAWS oo (L) Souerat (@) Tasks (@) telo (§]] Rescurces [[]) Paoe Mapping
Click on the Run EDBC link on the Task navigator. This s sendees " Gitabank 1 R

will navigate the user to the Run EDBC page.

Customer
Information

Medi-Cal EDBC Summary

Casa Numbaer:

Begin Month End Month Run Date Run Status Accepted By

04,2022 042022 02/05/2022 Accepted - Saved

EDBC Information

EDBC Run Reason: MC FPL COLA
Type: Read Only

Typae Reason: Protection due to Public Health
Crisis/Natural Disaster

Recalculation: No

Program Configuration

System Determination

EDBC Source: Batch EDBC Rules

11 |n1_he RUﬂEDBCpOge: I'Lt.,--. [:]:E i Help [T} Revourcs [P R—— ,B
1. Select the desired program (Medi-Cal), ensure
the begin and end month are correct

2. Click the Run EBDC button, selecting the Run
Reason, if applicable.

Case Info AL _Empl. Child Care E:.—-,._.I.-Jr:.; Rt ot s I_4_'|..r.-.r_ Admn Tooks
GEritRs atlabark Coimesp.

Run EDBC

Benélit Processing Range:
= = Begin Month: ¥ End Month:
This will direct you to the EDBC List page. i LT

Status Timanly Motion Exoeption Hirason Run Reason

Customer
Information

CalFresh Active Ho_w |

B Medi-Cal Active hot

Change Reason

B ———
Fun EDBC
—————
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Steps to Clear Alert Screenshot

12 The EDBC List page will display the most recent EDBC
results for all programs associated to the case.

Nofte: If necessary, you can search for a specific oeaerold L) rormal [F] Taskn (F) tiwbp [F]] Hernarer T — I )
budget by selecting the following criteria: Program, CG |$Aws -
Type Reason, Run Status, From/To

Chald Care RESDurce s 2 L} Cligsnd Admin Tools
[t abiank | Cormesg

1. Click on the hyperlink for the program (Medi-

Cal), this will direct you to the Medi-Cal EDBC Customer EDBC List

Summary page, where one can view the Information

eligibility determination results. ' ) m

Case Mumber lihpln'gr ll'l"-'
(Note: the EDBC results that were requested will show a i, s - L "r:“"" . 5 '“:u;" Z::,U,,
run status of “Not Accepted”) mas o
Search Hesulls Suimmary Hesults 1| - 5ol 5

Bazggin el Program ] Hin Auth Date

Month Mondih Slatus Amount  Hun

o8/ 2020 Homeless - Tempg Regular Accepled - Saved Fail 08/03/2020 Conversion
01/20232 CalORKS Regular Accepted - Saved Fail 12/08/2021 Online EDBC Rules
oL/ 3022 CalFrash Regular Accepted - Saved 4509.00 12/08/2021 Onling EDBC Rubes
oL/ 2022 Pl - Cal I-l.r.-n.l|l..l..1| Accepled - Saved Detalls 12/08/2021 Onling EDBL Riules
082022 Maedi-Cal Regular Not Acceplted Datalls 0S11/2032 Online EDBL Rules
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Steps to Clear Alert

13 The Medi-Cal Summary page will display the following:
- Benefit Month and Program Status
- EDBC Information
- Program Configuration
- Reporting Configuration
- Medi-Cal Summary

The eligibility for this household should reflect the
accurate eligibility for the benefit program (Medi-Cal).
The EDBC results can be saved by clicking the Accept
button located on the top right or bottom right of the
summary. This will navigate the user to the EDBC List

page.

Screenshot
Tk () 2ourmat [ Tasks (@) vieky

= F . g Magrrreg Fal Trrasgiesg
Casze Info Empi. Chald Care Resource
Services Databani Cormesp

Medi-Cal EDBC Summary
-l‘u:.c:-.-pl: Cancel

Bagin Month Accepted By

08/ 2022 0571172022 Mot Accepted

EDBRC Information

Typa: Ragular
Roecalculation: No

EDBC Ran for MAGT Only: MNo

Program Configuration

Systam Determination
EDBC Source: Online EDBC Rules

Program Status: Active

Note: Overridden rows are in bold.

m“ﬂm == i = m
4
2

MEM Active
f s

MEM Discontinued Did not Request Full Medi-Cal
1M Hiararchy

Override Program Configuration

» Reporting Configuration

NMote: Overridden rows are in bold.

Eligible Budgets for MEDS
I T e e T e e e g e
1 FRI

MAGT Pass S0 0.00 Doesn't Meat

Program Redq.
M1 29F MEM

Failed and Overridden Budgets
(i [romun [50c [ ovig [nia cose [rmembers rosiod _[rote [rote roozon ]
FRI

THMC Fail 50 0.00 imM Did not Request Full
Med|-Cal Hierarchy

20F FRI Did not Request Full
Medi-Cal Hisrarchy

Ovarride Madi-Cal Summary
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Steps to Clear Alert Screenshot
14 Now that the Medi-Cal program EDBC results have
been saved, the EDBC List page will display the EDBC List
following:
- A message to inform the user that a + Medi-Cal NOA run is complete - NOA generated
Notice of Action was created. Display by:
- A Preview NOA button, which allows Program: Type Reason: Hun Status: From:

the user to view the notice prior to s
distribution.

- A Save and Continue button, which b » Results 1 - Sof 5
allows the user to save all the actions
tfaken.

Review the NOA's for accuracy.
o6 2020 Homeless - Temp Regular Accepted - Saved Fauil 08/03/2020 Comwersion
1. Click the Save and Continue button. 01/2022 CalWORKs Regular Accepted - Saved Fail 12/08/2021 Online EDBC Rules
01,2022 CalFrash Regular Actepted - Shved 458 .00 12708/ 2021 Onling EDBEC Rules
This will direct th r to the Distributed D ment
> cliee € userioine S. oy e.d ocu .e s Uil Hegi-Lal Regular Accepted - Saved Lretals 14708/ 4081  Onding EDBL Rules
Search page, where the NOA will be in a Pending
Review status. 06/2022 HMadi-Cal Regular Accepted - Not Saved Detalls 05/11/2022 Online EDBC Rules

ﬂ Preview NOAS Save and Continue
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Steps to Clear Alert Screenshot

15 In the Distributed Documents Search:

Click on the hyperlink for the NOA with the “Pending = N0 LI Eligibility Empl. Child Care rH-.-m]:-rui Specal Reports _Client Admin Tools
ErVIC Jal 1] Linet Lo Tl

Review" status to view the NOA and select a method pelicace st s i

of distribution. If the NOA is not reviewed it will go out

due to an overnight batch process. Distributed Documents Search

P Retine Your Search

Search Results Summary Results 1 - 1 of 1

Document Name Number Program Status Viewed Via

Sell-Service
Portal

=l H
Medi-Cal its
aica forond

-

NOA - MC - MIXED HA HT
MAG] Approval and
Liscontinuance

03/11/2022
7:54 AM
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Steps to Clear Alert

16 The user will be directed to a PDF preview of the NOA.
The user will have the following options:

- Append: User can make limited edits to
NOA if necessary

- Save and Print Locally: User will save
NOA to the case and will need to
manually print the NOA for distribution.

- Save and Print Centrally: User will save
the NOA to the case and the NOA will
be sent out by central printing during
nightly batch

- Reject: User will reject the NOA, the
NOA will still display in the case as a
rejected status

- Cancel: User can cancel, this will leave
the NOA in a “pending review" status.

Select the appropriate status for the NOA. This will
update the status in the Distributed Document Search

page.

17 This case review is complete, ensure you document the
actions taken per county policy. The Yellow Banner will
no longer appear on the case.

Do not proceed to Step 18.

NOA

Screenshot

alo

coveRED

NOTICE OF ACTION
WED-CAL APPROVAL AND
CESCONTINUANCE

W Pl e yOurd Sty r Pl OO e
We used Fa nformaton you gane us and stae and
e data o Mgk [P e

AT S| OF YO LiTaly Nl DR DO O OF Pl
bopeny discnrdrind Ao WMedeCal Thes Bolos of koo
expians P county's aciion T each person

As of D0 0F, Med-Cal sigieiny b Sean
agpivved ks Fe kolowasg =e=ber{s) of your

Mameds)

i of DA 2072, Med-Cal sty hus besn
Anconlinued lor T lowerg marntae s | of your Lemay

Narnels)

An ol (012012 L e g R M
BEVOES NI T MAGH program

STATE OF CALECRaA
Fotn T AND) WWELS WRE ACEMCY
CALIFORMA DEPARARTMENT OF SOCIAL
SERVICES

Wisle Mearing ¥ pou ua Fus mcisn 5 meonyg, [ 80
o & heareg The back page isls pou how. Yoo benelin
Wy o be changed @y wa b @ hesneg Dele e
schoe lahes Slece Vou have only B0 S w0 ek b a
Sag The D0 daye waed P Siy Sher Te cously el

o B s

Viny gty for Mess Cal (ecaune yous o]
e 18 o the Miech-Cad amd Tour ehgibdty for
W3 Lal b D00 00T Vs MBS0 Cired e
wll COmiPee ursess you are Bound Ao onger shoibke
Thes couid hagpen o The e your elgbity s renewed
O e MBI T

e counied pous househol] sre Brd Poome 0 Tale
or decieon For Mec-Cal o househokd soe s

1 el o ey Rosssehok) nooees & 30 00 Ths
moriniy Med-Cal moore el for pour Sourseios] S0
51 58 00 Yeuw incorms i Below T il a0 o
ey o e Cal

43 CFR 438, 110, 47 CFR 435600 i the reguiaion o
v e M O ADF TS OO

Viour slgrtility ko receres bied-Cal wil be deconined
wiectvs 05312007

Berelin will b decer i oo

Here isfare T seasonds ) wity

VDU prOpesty regeres aRrmeds Te o alicwed
it e hgadi-Cal Program

CalSAWS

mpd,
Services

NO

Eligibility

Case Summary

Case Summary

Case Mumber:

Case Mame County

Case Number Casa Name

b Self-Service Portal

|} - Companion Cases
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Steps to Clear Alert

18 The MAGI Referral Detail on Step 5 is showing that there
are individual(s) with a Pending Eligible status coming
from CalHEERS. The eligibility for the individual(s) must
be reviewed and determined to remove the Yellow
Banner.

The suggestion would be to begin the review of the
following pages:

- Verifications (Step 19)

- Income (Step 20)

- Tax Household (Step 21)

- Non-Financial and Financial Data
Collection pages (Step 22)

Once a full case review is complete, go to step 23.

19 Verifications List Page

Here, Users can identify any pending verifications that
are applicable in making a benefit determination for
the individual(s) with the pending eligible status. Users
can review the information for this pending verification
and take appropriate case action following program
regulation.

Screenshot

gned Status/Date:
Signed on 10/13/2020

RE Month:

Lift

29F Eligibla Mo

Status Soft Pause Hagative Action

Hon-Compliance CalSAWE Person

Begin Month:
11/01/2020

Eligibility Evaluation
Heason Ria%ons

Projected Annual Income
Usad,

Incoeme Limit - Within
Range

Projected Annual Income

P sead,
iM JFending Eligibla Income Limit = Within

Range,
MEDRS MEC Check

CalSAWS

i L H Case Hams
Case Info Empl. Child Care
Services

Customer Verification List

| Information
| % - Indicates required flelds

Casdé Number:

[ [ co)

Status; From:

| Panding W

| | =]

Ses 0 Hesults Summary

verifications

i E Tashs @ Haelp l 1 RESDUFTES [ﬂ] Page Mapping -‘ Imaging EI o Ot

Resource Speocal Client Admin Tools
Databank Umits Corresp.

©

Results 1 - 2 of 2

Add

Due Dats Postponad
ES
11/11/21 [ Postpone | 'HHHHI'IIIIIII'
View History

u Typa Requeast
Dale
-
Werk
0
: Beagistration 29F L1
I
Income 05/11/22

29F

Genarate Form

Appointment

oz ﬂ
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20

21

Steps to Clear Alert

Income

Users should review the income entries for alll
applicable household members and take appropriate
case action to address any discrepancies that places
the individual(s) in a Pending Eligible Status.

See the Job Aid on Income Categories and Types in
the System, which can be found by clicking the Help
Icon in the Utility Navigator.

Tax Household

The user should review the Tax Household information
for accuracy on the Tax Household List page on the
Task Navigator. The user can edit existing entries and
add new entries for the necessary tax year.
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Steps to Clear Alert Screenshot
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22 Non-Financial and Financial

Fincal

The user should conduct a review of all other
applicable data collections pages in both the Non-
Financial and Financial pages on the Task Navigator.
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Steps to Clear Alert

23 Once a full case review is complete, the user is ready
to request a MAGI Determination. You can click on the
MAGI Eligibility button, which will direct the user to the
MAGI Determination List page.

The user will need to ensure the following information is
accurate prior to making the request:

- Begin/End Month
- Program Identifier
- Life Change Even (if applicable)

Once this information is confirmed:

Click the Request MAGI button. This will direct the user
to the MAGI Request Detail page.

24 The MAGI Referral Detail page will display the following
information that CalSAWS will transmit to CalHEERS:

- MAGI Case Information

- Application Information

- Case Member Details

- MAGI Eligibility Determination

- APTC/CSR Eligibility Determination
- Requested Programs Detail

- Authorized Representative Detail
- Comments

- Worker Information

- Status History

The user can review the information, once confirmed for
accuracy, the user can:

Click the Send All button to send the request. The user will
navigate to the MAGI Determination List page.

Screenshot
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Steps to Clear Alert

Screenshot
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26 Once aresponse is received from CalHEERS to
CalSAWS, the user can follow STEPS 3 and 4 to access
the information on the Inter-Agency Transfer Summary
page. The user will notice that the MAGI Request is
located under Search Result Summary. The user can
click on the hyperlink to access the MAGI Referral
Details page.
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Steps to Clear Alert Screenshot

27 The MAGI Referral Detail page will provide the eligibility i R
determination for the individual(s).
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