CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Program Discontinued

Priority Level: 1

Programs Impacted: AAP, CalFresh, CalWORKs, Foster Care, GA/GR, Medi-Cal, RCA

Background

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results
match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC. If the CalSAWS Batch EDBC does not match the existing
saved CalWIN EDBC, the case will be flagged with a Yellow Banner and the Bafch EDBC is not saved.

CalWIN Benefits will roll forward until the next EDBC is run in CalSAWS.

When EDBC was run in CalSAWS, active Programs in the CalWIN system are now reflecting a Program Discontinuance in CalSAWS. Discontinuance reasons
include but are not limited to: Failure to Provide (FTP) Verifications, Over Income, Over Resources, CF Recert Expired, No Eligible Member, etc... Users will need
to run EDBC in CalSAWS to find the actual discontinuance reason. Based on the reason for disconfinuance, the User may need to update the appropriate data
collection pages (Individual Demographics, Citizenship, Household Status, Relationship, Income, Customer Reporting, Verifications, etc.) and rerun EDBC.

These cases will be identified in the Conversion EDBC Case Review Report as follows:

COUNTY_CODE| COUNTY_NAME | OFFICE_NUM_IDENTIF | OFFICE_NAME | WORKER_NUMBER | CASE_NUMBER | PROGRAM | MISMATCH_REASON | RE_DUE_DATE | PGM_STAT_RSN_CODE [PRIORITY|SSA_INCOMESSI_SSP_OPA

00 Sample 00 1305 Sample XHXXXXXXXXX XXXXXXX CalWORKs |Program Discontinued| 06/30/2022 Over Income 1

Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intended to
direct users to the most commonly impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all
of the information is entered as accurately as possible to allow for a correct determination to be made.

In the steps to clear the Yellow Banner detailed below, we will review a variety of examples showing failed EDBC results for Program Discontinued EDBC
mismatch reasons.

Program Status Reason EDBC Mismatch Reasons

No Eligible Member: Ineligible Non-Citizen CalFresh Recertification Expired Unrelated Primary Applicant No Eligible Child - No Deprivation
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Country of Citizenship Not Populated No Eligible Member — Failed MAGI Over Resources No Eligible Child = Mandatory/Optional
and/or Section Code Update Rules
HH Members Discontinued for “Gets SSI” Failure To Provide County Residence Over Income Update Good Cause Option for

Role Reason

Immunization

Failure To Provide Verification

Failure To Provide Name/ldentity

No Absent/Unmarried Parent Record No Appl — Reg Person

Examples

1

Steps to Clear Alert

Log in to CalSAWS by entering your Username and

Password

Screenshot

CalSAWS

Remember my Usermame
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

2 On the Homepage:

1. Enter the case number and click on the Submit
button to be navigated to the Case Summary
page.

* Note: This step is not necessary if already on the
Case Summary page for the desired case

* Note the Yellow Banner on the Case Summary
Page

CalSAWS

Welcome,

Worker ID:

 Announcements

Screenshot

Journal Tasks Help Resources Page Mapping [Eal Images [Ea] CFS Images [ Log Out
B iy

Services Databank

Case Info Eligibility Emipl. Child Care Resource Fiscal Sﬁial Reports Client Admin Tools
nits

Type

Comesp.

Case Number:

u—’l:lm

Page 3



CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert Screenshot
I:] Journal ETasks @ Help @ Resources m Page Mapping Elmages E DCFS Images E Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Client Admin Tools
Services Databank Units Corresp.

Case Summary

Case Name County
Case Number Case Name

Add
Display:

O7/01/2022 f:_I View

Programs Affected: CalWORKSs, CalFresh.

Case Name: = 3 _ —— _
3 Oﬂ The C(Jse Summgry nge: CO'SAWS P [ Journal ETasks @Help @ Resources [D]Page Mapping [Lg] Images [Fg] DCFS Images BL-_-g Out
. . er ere Eligibility Empl. Child Care Resource Fiscal Spedal Reports Client Admin Tools
1. Click on the Eligibility tab on the Global Senvices Databank Units Comesp.
nOVigO’ror Case S '.’L'orkoad Inventory
2. Click on the Customer Information tab on the Case Summary P
Local navigator e Nober Case N f County
Cust I i
:m ustomer Information h 2
Person Search Reporting
s e
3 z - Distributed Documents
Application Case Nu Case Name
Customer Schedule m
Contact
Authorized Representative Courtesy Month
_ _ Display:
e e oTioizezz |8
Megative Action
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

From the Contact Summary page:

1. Click on Run EDBC tab on the Task navigator.

4 On the Run EDBC page:
1. Select all applicable Programs

* Note: Program fields must be selected first or the
Begin and End Months will show grayed out.

2. Populate your Begin Month and End Month with the
next future Month. Do not use multi-month EDBC to
clear a Yellow Banner EDBC Mismatch alert.

3. Click Run EDBC

Ensure all programs on a case are selected when
running EDBC as each program can have its own

& EDBC Mismatch reason. EDBC Mismatch follows
program hierarchy and requires all programs be run
at the same time to clear all EDBC Mismatch reasons
on a case.

Screenshot

Case Name:
- - " - Bl neEs ~ TP
e Nurmbar: E] Journal E Tasks @ Help El Resources [D] Page Mapping ] Images ] DCFS Images I Lug Out

Case Info Eligibility Empl. Child Care Resource Fiscal Spegal Reports Client Admin Tools
Services Databank Units Corresp.

Customer Contact Summary
Information
Case Number:
] @ Search Results Summary Results 1 - 14 of 14
Person Search Display
— = From: To:
L =| f=] \:"'lew
» Financial
Verifications Search Address
MC 355 Address Information
8T nE List Person T Address Begin Date End Date
MAGI Verifications - s -
MAGI Eligibi )
hgibility Mailing 09/28/2021 =

RICHMOND, CA 94804-4748

View History

Manual EDBC - m

Physical 09/28/2021

Needs

RICHMOND, CA 94804-4748

View History

Case Name: - - -
CG ISAWS P - mJournal ETasks @ Help @ Resources [D] Page Mapping EImages ] DCFS Images B Log Ot

Customer
Information

Case Info Eligibili Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Cormresp.

% - Indicates required fields

Case Number:

— o ]

Run EDBC

Benefit Processing Range:

Begin Month:{ wsm 7~ ps'» End Month: #

OTIZ022 W # O7/2022 W ._

v Program Status Timely Notice Exception Reason Run Reason

Medi-Cal Active

CalFresh Active

EBT Account List

CalWORKs Active

MAGI Verfications

MAGI Eligibility

| Manual EDEC This Type 1 page took 0.38 seconds to load.

Change Reason Run EDBC
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert Screenshot
Ea T 0 a asks | 5 = ‘age Mapping 2 mages [Saf DC mages og Ouw
' . . CO'SAWS S —— [:DJuurn.:I T.::Iu. @Help E]l Resources IU]P ge Mapping [Lg] Tmages [[g] DCFS Imag BL g Out
When running EDBC, there are two types of validations that
a User may experience if ellglblllTy criteria is miSSing or Case Info [SINIINAYAN  Empl. Child Care  Resource Spegcial Reports Client Admin Tools
pending Services EIEENY Units Corresp.

o S Cust Run EDBC
When experiencing a Hard Validation, EDBC cannot be run Infl:in:am:;n un

without he appropriate updiates made fo fhe data - ngces e s

H Case Mumber:
collection pages. |:| Benefit Processing Range: T
5 . - A . Begin Month: * End Month: %
When experiencing a Soft Validation, EDBC can sfill be run
without mOkmg Chonges to the data collection pages. [ ] Program Status Timely Notice Exception Reason Run Reason
CalWORKs  Active %
Note: Although a Soft Validation will allow the user to Calfresh  Active
Medi-Cal Active

* run EBDC and remove the Yellow Banner, the
pending verifications may result in a negative case
action and/or potential over issuance. Follow your
county policy.

The following verification(s) have not been received:

To run EDBC without these verifications, click on the "Run EDBC w/o Verifications" button.
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

5 In the following examples, we will review a variety of
failed EDBC results for Program Discontinued EDBC
mismatch reason and identify the corresponding Data
Collection pages to review for updates prior to re-
running EDBC.

Note: If the discontinuance reason appears
correct after case review, the User can accept
and save the failed EDBC results.

Access the EDBC List page

1. Click on the Program Link to access the EDBC
Summary Page and review the results.

The following Job Aids are available to assist in
CalSAWS located in the Help Icon in the Utilities
navigator:

EDBC - Online Definitions and Troubleshooting
EDBC - Troubleshooting Incorrect Results

Customer
Information

Case Number:

Person Search

P Non Financial

} Financial

Screenshot

D]Durnal ] Tasks @ Help Ig—l Resources m Page Mapping ﬂ Images E DCFS Images E Log Out

Case Info Empl. Child Care  Resource Fiscal Speaal Reports Client Admin Tools

Services Databank Units Corresp.

EDBC List
Display by:
Program: Type Reason: Run Status: From: To:
( > | v] | ~ | |082022 | [o7r2022 |

Results 1 -4 of 4

Search Results Summary

Verifications
Begin End Program Type Run Auth Date EDBC
HEsss Month Month Status Amount Run Source
EBT Account List - - 7 7 - ~ =
MAGI Verifications 03/2022 CalFresh Reqular Accepted - Saved 63.00 02/05/2022  Conversion
MAGI Eligibility 03/2022 Medi-Cal Regular Accepted - Saved Details 02/05/2022  Conversion
07/2022 =il =i 5|Fresh Regular Mot Accepted Falil 06/17/2022  Online EDBC Rules
Manual EDBC 07/2022 e Medi-Cal Reqular Mot Accepted Fail 06/17/2022  Online EDBC Rules
MNeeds
Serie g
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

6 The User will need to review discontinuance details
within the Program Configuration section of the EDBC
Summary to identify and update the data collection
pages that may impact the eligibility determination.

In this first example, both HH Members are Discontinued
for “Ineligible Non-Citizen” Role Reason.

1. Navigate to the Citizenship link to review the
Citizenship Detail Page for information that may
need to be updated.

The following Job Aids are available to assist in
CalSAWS:

Citizenship and Sponsorship - Add or Edit
Vital Statistics

Case Name:

CalSAWS = tumbe:

Customer
Information

Case Number:

Person Search

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Relationship

Citizenship

Pregnancy

Deemed Eligibility

Residency

Other Prog. Assist.

Non-Compliance

Customer Dption.l\ i

Money Mngmt

Time Limits

Purch. and Prep.

Screenshot

(eE LM Eligibility Empl. child Care

Services

CalFresh EDBC Summary

[ Fournal Taslr.s @ Help @ Resources [D] Page Mapping [Qg] Images [Lg] DCFS Images B Log Out

Resource Speaal Reports Client Admin Tools

Databank Units Corresp.

# - Indicatas required fields

Begin Month End Month

07/2022

EDBC Information

Run Date Run Status Accepted By

06/17/2022 Mot Accepted

Reporting Type Reason:
Type: Regular

Recalculation: No

Program Configuration
System Determination
EDBC Source: Online EDBC Rules

Program Status: Discontinued

SUAS Eligible: No

Program Type: Regular

Program Status Reason: Mo Eligible Mem

Note: Cverridden rows are in bold.

Baisen 84M
Ane B0F FRE

Status Reason
Mo Eligible Mem
Mo Eligible Mem

Role Reason

Ineligible Mon Citizen Discontinued

Ineligible Mon Citizen Discontinued

Immunizations

Override Program Configuration
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert Screenshot

Case Name:

CalSAWS  c= number

7 From the Citizenship Status List Page:

Journal Tasks Help E]| Resources Page Mapping [al Images [Eal DCFS Images [7® Log Out
wslly =

1. Select the Edit button next to the HH Member to
review and edit the Individual’s Citizenship Status
Detail page.

Customer
Information

Case Number:

Person Search

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Relationship

Citizenship

Pregnancy

Deemed Eligibility

Residency

Other Prog. Assist.

Mon-Compliance

Customer Options

Money Mgt

Time Limits

Purch. and Prep.

(e-SE8 0 B  Eligibility Empl.

Services

Citizenship Status List

Child Care

Resource
Databank

Fiscal Speadal

Units

Reports Client
Corresp.

Admin Tools

¢ Root Questions

v CalHEERS Verifications

Search Results Summary

Citizen Type

O Baisen 84M

Display
From:

Lawful Permanent Resident

Begin Date

=

11/22/2004

End Date

=

O Ane 80F

Lawful Permanent Resident

06/17/2019

\ j

Continue

Results 1 - 2 of 2

)

View History

Remove
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

8 In this example, the mandatory field Country of Lot Mame
Citizenship and/or Section Codes were not populated CGISAWS AT
and will need to be updated.
LT DG gl bality Emp Chil] Cae REOurce
Sl sk bk
1. Enter New Change Reason and New Reported
Date, as applicable. Customer Citizenship Status Detail
2. Select the Country of Citizenship as reported Information
and/or verified by the Individual. - [ndicates roquingd Teds Save mnd Add Aawiie Senve and Retum
3. Enter the correct Document Type if not already Cate Nurmiber
listed. m Change Reason
4, Splec’r the correct Section Code if not already gy ey e New Reportcd Date: #
|IS1'ed. CrEet w i FRRN * |I-|
5. After reviewing and updating all other areas of ' -
the Citizenship Status Detail page, click Save and
Return. Root Cuestons Name: & Name upon US Entry: Citirenship Type:
Indrtdual Dernearashacs o
The following CalSAWS Reference Guide is available in T ——
the LMS: Howsehald Status ocuments * Document Number:
Ridationship 160, 551, Pasipord o |94 Aavnalatad with |-551 & Sediin Cade w
CalSAWS Reference Guide - Change Reason - , - ’
“ Document First Name:  Document Middle Name: Document Last Name:  Document [lat-:_u{ Birth:
Pregnancy £
Deemed Esgibility Visa Number: SEVIS 10D Country of Passport
Resigency Issuance:
Other Frog. Assist. et
. . . it Section Code: =
Additional data collection pages to review for Mon-Compliande = h
completion: S
. P . . _ . ot frrrh PRUCOL Reason:
Individual Demographics, Vital Statistics, Sponsorship, Wany Mg .
Verifications
Time: Limits Country of Citizenship: * A Number: [,
Purch. 300 . S | A ——
VMR [ Tssue Date: Expiration Date:
Schoal Attend, (3 el
L Adjustiment Date: Five Year Bar Admin Verification:
Erviicryrinent - v
Uneel, Depri, Verifled: * -
P ity | e
Work Regist.
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

9 Now on the Medi-Cal EDBC Summary Page, the User
will need to review the Program Configuration section
for the discontinuance details to identify the data
collection pages that could potentially affect the
program discontinuance.

In this example, both HH Members are Discontinued for
“Gets SSI" Role Reason.

1. Navigate to the Other Prog. Assist. (Other
Program Assistance) link to review for information
that may need to be updated.

The following Job Aids are available to assist in
CalSAWS:

Other Program Assistance (OPA) Detail Page

Additional Data Collection pages to review for
completion:

Individual Demographics, Medical Condition, Income.

alSAWS

Customer
Information

Screenshot

Case Name:
Case Number:

=LEN 0V Eligibility Emipl. Child Care Resource

Services

Medi-Cal EDBC Summary

Databank

Fiscal

m Journal E Tasks @ Help El Resources m Page Mapping E Images E DCFS Images B Log Ol

Reports Client Admin Tool:

Special
Units Cormresp.

Case Mumber:

|:| Begin Month End Month Run Date
E—— 07/2022 06/17/2022
P Mon Financial 5
EDBC Information
Contact
Type: Regular
Root Questions .
Recalculation: Mo
ndividual ographics
EDBC Ran for MAGI Only: No
Vital Statistics

Household Status

Program Configuration

Relationship

System Determination

Citizenship

EDBC Source: Onling EDBC Rules

Pregnancy

Program Status: Discontinued

Deemed Eligibility

Residency

Program Status Reason: Mo Eligible Mem

S .
Note: Overridden rows are in bold.

Absent Parents

Sponsorship

Medical Condiion

Role |Role Reason
Gets 551

Baisen 24M Up

Specialized Supportive

Services

Ane BOF Up

Gets 551

Run Status

Mot Accepted

Discontinued

Discontinued

Accepted By

Cancel

Status Reason

Mo Eligible Mem
No Eligible Mem

Override Program Configuration

Elected Benefit
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Steps to Clear Alert

10 In this example, the CalWORKs program is discontinued

for: FTP Verification.

1. Navigate to the Verifications link to review the
items outstanding on the Verification List Page.

The following Job Aids are available to assist in
CalSAWS:

Verifications - Manage

CalSAWS o verier

Customer
Information

Screenshot

E] Journal ETasll:s @ Help E|—| Resources [D] Page Mapping slmages s DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Client

Admin Tools
Senvices Databank Units. Corresp.

CalWORKs EDBC Summary

Case Mumber:

— o

Perzon Search

P Mon Financial

» Financial

P GA/GR

# - Indicates reguired fields

Begin Month End Month Run Date Run Status Accepted By

07/2022 06/17/2022 Mot Accepted

EDBC Information

Annual Reporting Period Begin Month: 02/2022
Reporting Type Reason: Child Only
Type: Regular

Recalculation: Mo

Program Configuration

System Determination

Manual EDBC EDBC Source: Online EDBC Rules
Needs Aid Code:
ce Arrang Program Status: Discontinued
» ABAWD . .
Program Status Reason: FTP Verification
EDBC Results

Note: Overridden rows are in bold.

Role |Role Reason

Status Reason
FTP Verification
Discontinued FTP Verification

Override Program Configuration

Famous 12F
Calleon 11M

Discontinued
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

1 From the Verification List page, review the requested
item hyperlink to view and edit the item requested, or:

1. Click Verify to confirm the item received and
update the case record.

Note: Pending items can also be “verified” by

* adjusting the item’s status within the appropriate
Data Collection page. Clicking on any of the
items’ hyperlinks will allow you to address each
item individually.

CalSAWS

Screenshot

Case Name:
Case Number:

Case Info Eligibili Empl. Child Care Resource Speaal Reports Client Admin Tools
Services Databank Units Corresp.

E] Journal Tasks @ Help E|—| Resources m] Page Mapping slmages s DCFS Images B Log Out

Customer Verification List
Information
* - Indicates required fields
Case Mumber: Stat ” . T
atus: rom: o:
— o ] - . ~
———® I =
Person Search T :
Al Search Results Summary
» Financial m
P GA/GR

Venfications

Due Date

- vy

m
=
=

g 10/01/11  10/01/11 Postpone | Verify |

EET e LR 0 Income 05/01/06  05/11/06 Postpone | W
MAGI Verifications lew History
P Edit
MAGI Eligibility O Income 05/01/06  05/11/06 Postpone || .
Run EDBC View History
EDBC School End o o : Edit
Manoal g 2= 08/23/07  09/02/07 Postpone | =
Needs Date View History
Serv CriemiE Edit
ce Arrang .} Scheol End 08/23/07  00/02/07 Poctpone | .
» ABAWD Date View History
EDBC Results Other Program

Assistance View Histo
Edit
1 Name/Identity 11/03/16  11/13/16 Postpone | Verify | :
View History

O} Country of Birth 02/26/21 03/03/21 Postpone | Verify
- View History

Vital Statisti i
[ 2 =Esis 02/26/21  03/03/21 Postpone | Verify |

US Citizenship View History

School

3 Srendance 02/26/21  03/08/21 Postpone I

m m m
2 2 =
=2 =2 =2

View History
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Steps to Clear Alert Screenshot
12 In Thls eXOmple, The COlFreSh progrOm |s dISCOﬂTIﬂUed z:: :an_.:;r: E]]-Jurnal ETasks @ Help E—l Resources [D] Page Mapping Elmages EDCFS Images E Log Out
for: CF Recert Expired
. o . Case Info  SIRTIT Y SE'.‘L".JH Resource sml Reports CE.TEE . Admin Tools
1. Navigate to the Eligibility tab and click on the
Reporting link to review the outstanding Customer CalFre| Yorkioad Inventory ary
Customer Report. Information
%- Indicat| Cas€ Summary Accept Cancel
[ @ Beq Customer Information th Run Date Run Status Accepted By
Person Search 07/2022 T ' | 06/17/2022 Mot Accepted
» Non Financial —_—
> Financial osriues cowmeres ||
Verifications SETLL Customer Schedule
MC 355 Reportin
EBT Accotint st Type: Rd Courtesy Month
MAGI Verifications Recalculation: No
MaGI Eligibility

Program Configuration

The following Job Aids are available to assist with

System Determination

Manuzl EDBC
review and processing of Customer Reports in o EDBC Source: Online EDBC Rules
CalSAWS: Service Arrangements Program Status: Discontinued
» ABAWD SUAS Eligible: No
CalWORKs CalFresh Re-Evaluation and Periodic EDBC Results S A = s e
Reporﬁng Program Status Reason: CF Recert Expirad
Transitional CalFresh (TCF) Processing Note: Overridden rows are in bold.
Barcoding Role Role Reason Status Reason
Semi-Annual Report (SAR 7) - Process Samantha L. 27F MEM Discontinued ~ CF Recert Expired
Medi-Cal Renewal Packets MEM Discontinued CF Recert Expired

Override Program Configuration
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

13 On the Customer Reporting List page, review the CF RE
Packet in Sent status to access the Customer Reporting
Detail Page.

1. Click Edit to access the CF RE Packet sent
04/28/2022

14 On the Customer Reporting Detail page, review the
CalFresh Status History

1. Update the Status field as appropriate and enter
the applicable Date

2. Click Save and Return to save changes to the CF
RE Packet status

Screenshot

Customer Reporting List

Search Results Summary Results 1 - 4 of 4

Display
Type:
( |

Display
Name: From: To:
B v] ® CC 1® View

Submit Month Program Status Status Date

oy - oy oy
MAGI RE Packet 09/2019 MC Sent 07/10/2019
MAGI RE Packet 09/2020 MC Sent 07/21/2020

r CF RE Packet

Samantha 03/2022 CF Sent

04/28/2022 ﬂ

Customer Reporting Detail

% - Indicates required fields

Report Type:
CF RE Packest

Personal Contact:
Mo W

Date Received:

Submit Month:
03/2022

e

Program
CF

CalFresh Status History

Status Status Detail Date

v d—————— T

Status Status Date Action Date Updated By
Sent 04/28/2022 04/28/2022 16:23:55 PM 1002052
Generated 04/28/2022 04/28/2022 15:08:31 PM 593430
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

15

Steps to Clear Alert

In this example, the Medi-Cal program is discontinued
for: No Eligible Member - Failed MAGI

1. Navigate to the MAGI Eligibility link to begin
review of MAGI results

The following CalSAWS Quick Guide is available in the
LMS:

CalSAWS Quick Guide - MAGI Determination Request

The following Job Aids are available to assist with MAGI
and Medi-Cal eligibility review in CalSAWS:

Customer Options Detail - Add

Medi-Cal - Tax Household

Medi-Cal - MAGI Referrals and Eligibility Determinations
Medi-Cal - MAGI Discontinuances

Medi-Cal CalHEERS MAGI Eligibility Review

CalSAWS = wre--

Customer
Information

Screenshot

=R Eligibility Empl. Child

Services

Medi-Cal EDBC Summary

Care Resource
Databank

ch-urnal E Tasks @ Help @ Resources [D] Page Mapping E Images s DCFS Images B Log Out

Special Reports Client Admin Tools
Units Comresp.

Case Mumber:

I o ]

Person Search

P Mon Financial

Begin Month End Month
07,2022

EDBC Information

Run Date
06/17/2022

Run Status Accepted By
MNot Accepted

Type: Regular
Recalculation: MNo

EDBC Ran for MAGI Only: ‘Yes

Program Configuration

System Determination

EDBC Source: Online EDBC Rules

Program Status: Discontinued

Program Status Reason: No Eligible Mem

Mote: Overridden rows are in bold.

Role | Role Reason

Status Reason Elected Benefit
Discontinued Failed MAGI

Override Program Configuration
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

16 On the MAGI Determination List page, the Begin
Month, End Month and Program Identifier must be

selected before the User can Request MAGI.

CalSAWS

1. A soft validation is presented when attempting to
Request MAGI without the minimum
requirements being met to make a MAGI
determination.

Navigate to the Tax Household link to review and
update Tax Household information as prompted.

Customer
Information

Case Mumber:
— Go )

Person Search

» Non Financial

Root Questions

Income
Tax Household
Property -

Special Needs

Expenses

Medicare

Third Party Liabiliy,__/ |

Other Health Care

Health Care Ref.

IEVS

Hunt v. Kizer
P GA/GR

MAGI Eligibility

Run EDBC

Manual EDBC
Meeds

Note: Users can review any previous MAGI
Determination by clicking on the hyperlink to the
applicable benefit month.

A

Service Arrangements

» ABAWD

EDBC Results

Case Name:
Case Mumber:

Screenshot

[I] Journal E Tasks @ Help El Resources nj] Page Mapping [Jg] Tmages L3 DCFS Images B Log Out

=TSN M Eligibility Empl. Child Care

Services

Resource

Client
Databank

Comresp.

Reports Admin Tools

Special
Units

MAGI Determination List
#%- Indicates required fields

A MAGI Determination Request cannot be sent. The following minimum requirement(s) are not met in this
month range:

+« Tax household information is missing for the following person(s): _
o BOBBY

Request MAGI Determination

Begin Month: % End Month: #*
Program Identifier: %
_’eci--f..al hd

Life Change Event:

]

[ Bypass Primary Contact Matching Criteria
[ Request Lift Options
[0 Request Negative Action Determination

[ Restart VLP e-Verification

Request MAGI

Display MAGI Determinations

Begin Date:

1@

End Date:

C 1®

Search Results Summary

Results 1 -1of 1

View

System Household Eligibility
Initiated
07/2016 Determination  Complete 06/05/2016 CalHEERS Mot Eligible
8:38 AM
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert

17 On the Tax sehold Detail Page, review and update
the following mandatory fields:

1. Select the Primary Tax Filer from the dropdown
box.

2. Indicate whether the Individual is required to file
taxes for the current year.

CalSAWS

Customer
Information

Casze Mumber:

Case Name:
Case Number:

Screenshot

Case Info

Eligibility qErrI:pl.
e 1CES

Tax Household Detail

#%- Indicates required fields

Child Care

Resource Fiscal

Special
Databank Eﬁfts

Journal Tasks Help —lFtesnur-:es Page Mapping Sal Images [Sa) FCF5 Images - Log Dt
B

Reports Client Admin Tools

Comesp.

Save Cancel

3. Indicate whether the Individual is planning to file |:| Name: Primary Tax Filer: % Filing Year: *
taxes for the current year. e — BOBBY .y 2022
4. Click Save to add the record. » Mon Financial Is this person expected to be required to file taxes for the current year? %
R ) d—
Root Questions Is this person planning to file\ht-;xes for the current year? %
Income “_\___/

Tax Household Expected Filing Status:

Property [ Select ~]

Special Need i
pecial Neeas Caretaker Relative:

Expenses

Medicare

Is this person expected to be claimed as a Dependent by a non-custodial parent?

Third Party Liability
Other Health Care

Who claims this person as a Dependent this year?

-Select- v

Projected Annual Income

Health Care Ref.
User can now navigate back to the MAGI Eligibility IEVS
page or run full Medi-Cal hierarchy, as applicable, to

Hunt v. Kizer
CISSSSS for (:IE)DI’ODI’;?TG Medi-Cal eligibility and accept P GA/GR Projected Annual Income Amount: Is the Projected Annual Income amount correct?
and save the results.
Verifications | | [~
MC 335

EBT Account List
MAGI Verifications

Save Cancel
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert Screenshot
18 In this example, the CalWORKSs program is discontinued o eme [0 sourmal [§] Tasks (@) Help ] Resources [[J]Page Mapping [ images B DCFS Tmages [BLog Out
for: FTIP County Residence —
. Case Info SeEllr-:.-lrﬂ'l:&; Child Care S:rgg;ﬁi Smi?sal Reports CJ?FIF?SID Admin Tools
1. Navigate to the Residency Page to update and
verify Residency information prior to re-running Customer CalWORKs EDBC Summary
EDBC. Information -

#*- Indicates required fields Change Reason Accept

Case Mumber:

Begin Month End Month Run Date Run Status Accepted By
Person Search 0772022 06/17/2022 Mot Accepted
EDBC Information

Root Questions Semi-Annual Reporting Period Begin
Month: 05/2022

Individual Demographics

Vital Statistics Reporting Type Reason:
Type: Regular

Relationship Recalculation: MNo

; - .
= » Program Configuration

Pregnancy
Deemed Eligibility

System Determination
Additional Data Collection pages to review for

completion:
Aid Code:

Contact, Living Arrangement, Household Status, etc. — ——
Non-Compliance Program Status: Disconfinued

Customer Options

EDBC Source: Online EDBC Rules

Program Status Reason: FTP County Residence

Money Mngmt

Time Limits

Note: Overridden rows are in bold.

Purch. and Prep.

Immunizations Role Reason Status Reason

School Altend. Amethyst N. 3F Discontinued  FTP County Residence

- David A. 33M MEM Discontinued FTP County Residence
Degrees Licenses i i i )

Izziak A. 7M MEM Discontinued FTP County Residence
Employment
- Overnide Program Configuration

Striker
Unempl. Depriv. * Reporting Configuration

Work Regist.

Pp—
Homeless Assistance
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Steps to Clear Alert

19 In this example, the CalWORKs program is discontinued
for: FTP Name/ldentity

1. Navigate to the Individual Demographics Page
to update and verify and Individual information
prior to re-running EDBC.

Additional Data Collection pages to review for
completion:

Vital Statistics, Citizenship, Verifications, etfc.

Screenshot

Case Name:

R [ roumnal ETaslr.s @ Help @ Resources [D] Page Mapping [g] Images [Qg] DCFS Images B Log Out
d5e NumbDer:

Case Info Eligibility Empl. Child Care Resource Fiscal Spedal Reports Client Admin Tools
Services Databank Units Corresp.

Household Status

Customer CalWORKs EDBC Summary
Information
% - Indicates required fields Change Reason
Case Number:
[ 1 Begin Month End Month Run Date Run Status Accepted By
Person Search ‘( 07/2022 06/17/2022 Mot Accepted
P Mon Financial
Contact EDBC Information
Root Queshions Semi-Annual Reporting Period Begin

Month: 05/2022
Reporting Type Reason:
Type: Regular

Relationship

Pregnancy

Recalculation: No

Program Configuration

Deemed Eligibility

System Determination

Residency

EDBC Source: Online EDBC Rules

Other Prog. Assist.

Aid Code:

Non-Compliance

Program Status: Discontinued

Customer Options

Program Status Reason: FTP Name/Identity

Money Mngmt

Time Limits

Note: Overridden rows are in bold.

Purch. and Prep.

Immunizations

Role Reason Status Reason

School Attend.

Omar 10M MEM FTP Name/Tdentity

Discontinued

Degrees Licenses

Sandra 47F FRE CW Time Limit Discontinued FTP Name/Identity

Employment

Luis E. 50M MEM Discontinued FTP Name/Identity
Joanna @. 15F MEM Discontinued FTP Name/Identity

Striker

Override Program Configuration
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20

Steps to Clear Alert

1. Click Verify to confirm receipt of any item that
has been verified by the Participant. This will
confirm the previous entry made by the user on
the corresponding data collection page. In this
example, the Individual Demographics page
would be updated for Name/Identity, and the
Vital Statistics page for Vital Statistics Identify if
the user select either or both options.

The Verification list page will list and display any
verifications that are in a pending status on the data
collection pages.

On this page, Users can verify verifications and also
send out a CW 2200 form, if needed.

Follow your county policy when adding verifications to
the Verification List page.

For information on how to add, edit and view the
details of verification requests, see Job Aid: JA
Verifications - Manage

CalSAWS o= rore

Customer
Information

Caze Mumber:
E— G- ]
Person Search
» Non Financial

» Financial

EBT Account List

Screenshot

Case Info Eligibili Empl. Child Care Resource
Services Databank

Verification List

Special
Units

Reports

m Journal E Tasks @ Help @ Resources [D] Page Mapping Elmages : DCF5 Images B Log Owt

Client Admin Tools
Cormresp.

% - Indicates required fields

Status: * From:
13

Search Results Summary

Due Date
- =
) . Omar , .
B Name/Identity 01/18/12 01/28/12
Vital Statistics Omar
Rientity 07/17/18 07/27/18
School Omar )
- 11/06/19 11/16/19
Attendance /06/ e

Postponed
ES

{

Postpone

Postpone

Postpone

g

[ Add]
[ Edit
[ Edit
Venfv |
| View History ]
[ Edit
| view History ]

Continue

View History

View History

View History

Add
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Steps to Clear Alert Screenshot
21 |ﬂ ThIS eXOmp|e, The CO'WORKS prOgI’Om IS dISCOﬂTII’]UGd zfi :E::Enr E]J-Jurnal ETasks @ Help E|—| Resources m]Page Mapping SImages :E:-CFS Images B Log Out
for: Unrelated Prim Appl (Unrelated Primary Applicant)
(=SERL I Eligibility SEEII-I‘}IIJ!ES Child Care [l}gfaogarﬁi Sﬁlﬁ:icl::iaal Reports Cglrlrglsll:: . Admin Tools
1. Navigate to the Relationship Page to review and
update any missing or incomplete records prior Customer CalWORKs EDBC Summary
to re-running EDBC. Information
% - Indicates required fields Accept Cancel
p— i) i,
[ Begin Month End Month Run Date Run Status Accepted By
P Search 07/2022 06/17/2022 Not Accepted
-
Root Questions Reporting Type Reason:

Individual Demographics| TvPe: Reagular
Vital Statistics Recalculation: No

Household Status
Relationship

am Configuration

Sye.e=m Determination

Citizenship

Pregnancy EDBC Source: Online EDBC Rules
Deemed Eligibility Aid Code:

Residency Program Status: Discontinued

Other Prog. Assist. Program Status Reason: Unrelated Prim Appl

Mon-Compliance

Additional Quick Guides available in LMS and Job Aids

available in CalSAWS: Custemer Opeens
Money Hingmt Note: Overridden rows are in bold.
Time Limits
Create a Case — New Applicant Purch. and Pren. Role Reason Status Reason
Establish a Case - Existing Person ————— _Amethyst N. 3F Discontinued  Unrelated Prim Appl
. . . David A. 33M Discontinued Unrelated Prim Appl
JA Relationship Information - Add School Attend. I Diccontinued  Unrelated prim App!

Degress Licenses

Override Program Configuration

Emplovment
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Steps to Clear Alert

The status message on the Relationship List page
reflects there are no missing relationships needing to be
added to this case record.

There are Parental Control records reflecting Yes.

Users should navigate back to Case Summary page to
review the Primary Applicant and Payee information
within the CW Program.

CalSAWS

Customer
Information

Case Mumber:
— o )

Person Search

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Relationship

Citizenship

Pregnancy

Deemed Eligibility
Residency

Cther Prog. Assist.

MNon-Compliance

Customer Options

Money Mngmt

Time Limits
Purch. and Prep.

Immunizations

Case Name:
Case Number:

Case Info

Eligibility

Screenshot

m Journal ETasks @ Help E|—| Resources m] Page Mapping SImages s DCFS Images E Log Out

Empl. Child Care

Senvices

Relationship List

Mumber of relationships remaining to be created: 0

Search Results Summary

23M

M

27F

Display by
Relationship:

(21 Related

»)

David

Izziak

Mikayla

Relationship

=
Parent
(Biclogical/Adoptive)

Parent

(Biological/Adoptive)

Sibling (full or half}

Spouse

Parent
(Biclogical/Adoptive)

Parent
(Biological/Adoptive)

Resource
Databank

Fiscal Spedial
Units

Reports

Amethyst 3F

Izziak
M

Amethyst 3F

David
33M

Izziak
M

Amethyst 3F

Parental Begin

Control

Mo

Yes

Mo

Mo

Yes

es

Date

Results 1 -6 of 6

View History
Edit
View History
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Steps to Clear Alert

23 On the Case Summary Page, review the Case Name
(editable field), Primary Applicant and Payee
information.

Review Program Members in Active Status and all
Persons Associated to Case and their respective
household status.

In this example the Primary Applicant, Mikayla, has
been discontinued: out of the home.

Case Name: David
Primary Applicant/Recipient: Mikayla (out of home)
Payee: David

Follow county policy for case setup and Primary
Applicant/Payee designation.

If a new case needs to be established, the following
Job Aid is available to assist:

Create a Case — New Applicant
Establish a Case - Existing Person

If it is determined that a new Primary Applicant/Payee
can be added since the Case Name remains In the
Home, proceed to next steps:

1. Click View Detdails fo navigate to the CalWORKs
Detail page.

Case Summary

Case Number:

— o |

Screenshot

David

Child Care Client

Corresp.

Case Info Eligibility

Empl.
Services

Resource Fiscal Spegial

Reports
Databank Units

Case Summary

Case Name County

David

Person Search

EBT Account Search

Application Registration

Contact

Authorized Representative
Application Questions
Negative Action

Case Number Case Name

Remove

Display:

i i View

Mew Program

MNew Person

Hide Person

EBT Account List

Issuance History

Sualiary Authorization List
Expungement History
Child Support Collechions

Time Limit Aid Summary

Housing Support

Home Visiting
Legacy Case
Confidentiality

ICT Summary

IAT Summary

MAGI Case Search

Customer Contact History

5B B7

Invoice History
Linkages

General Ledger

Valuable History

Point Of Service

Case Copy List

Programs Affected: CalWORKSs, CalFresh, Medi-Cal.

» CalWORKs

Worker: Primary

Mikayla 27F
Applicant/Recipient: LEAE

Worker ID:

Language: English

Active

10/2022 QR S TR

Program Status:

RE Due Month: Phone Number:

Reporting Type: Semi-Annual Reporting Email: johndoe@testcalsaws.org
SAR Due Month: 04/2022 [Payee: David 331_ |
. 30 - CW-all Other Families ~ Additional ,
Aid Code: (Fed) Correspondence David 33M
Recipient:
Public Assistance licats .
Indicator: Application Date: 08/03/2018
FBU: 0
Name Deprivation Role Role Reason Status Status Reason
Absence MEM Active
» David 33M MEM Active
Absence MEM Active
3 Mikayla 27F MEM Discontinued

View WPR. ]| View Details

I::l Journal ETasks @ Help @ Resources [D] Page Mapping Elmages E DCFS Images B Log Out

Admin Tools
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CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

Steps to Clear Alert Screenshot
24 On The CGIWORKS Detail pager reVieW The ColsAws E::i :Z:.:EF and I:]]-:-urn-a| ETEEI‘IE H-'-_-lp E|—| Resources [D]F‘ag-‘-_- Mapping Elmagas &l DCFS Images BL-:-g ]
Administrative Roles and Program Persons identified on
The case. (=00 B Eligibility SEmﬁlﬂ Child Care ggtsgu;ﬁe Fiscal Sﬂﬁicégl Reports Clquensll:: Admin Tools
) .. . CalWORKs Detail
1. Click Add to enter a new Administrative Role Case Summary

Case Mumber:

1@ | pate: %
| R (g)] View Date |

Program Information

Status: * Status Reason: Source: *

Active Self-Service Portal
Application Date: * RE Begin Month: RE Due Month: *
08/03/201¢ ((E19 11/2021 [lomzz |
Reporting Type: SAR Due Month:

Semi-Annual Reporting 04,2022

Automatically Reassign When Activated:

Administrative Roles

&
<

Name Administrative Role Begin Date End Date Use Between Payees

Mikayla 27F Primary Applicant/Recipient 05/05/2021

David 33M  Payee 05/05/2021

David 33M  Additional Correspondence Recipient  05/05/2021

Program Persons

Name Role Role Reason Status Status Reason
Amethyst 3F MEM Active [ Edit |
David 33M MEM Active [ Edit |
Tzziak 7M MEM Active [ Edit |
1 Mikayla 27F MEM Discontinued 1

[ Rescina ] weapsiy J

Secondary Assignment

Worker
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Steps to Clear Alert

25 In the Administrative Role Detail page:

BN

. Select Primary Applicant/Recipient from the

dropdown selection window.

Select the new Primary Applicant (Case) Name.

Enter the Begin Month of the change.
Click Save and Return to update the record.

Screenshot

David

CalSAWS o

Administrative Role Detail
Case Summary

*- Indicates required fields

Caze Number:

|:| Administrative Role: #
[Primary ApslicantRecipient e | ._
Person Search
Name: * ~—

EBT Account Search

[ David 330 W | < —
L

Application Regi en Begin Month: *
Case Summary ’—"'—TJ I
Contact ) LSy

This Type 1 page took 0.54 seconds to load.

m Journal E Tasks @ Help @ Resources IIJ] Page Mapping E Images E DLFS Images B Lowg Ot

Case Info Eligibili Empl. Child Care Resource
Services Databank

Special Reports Client Admin Tools
Units Comresp.

Save and Return

End Month:

C 1®

Save and Return
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Steps to Clear Alert

26 In this example, the CalFresh program is discontinued
for: Over Resources

1. Navigate to the Property Page to update and
verify and Individual information prior to re-
running EDBC.

Categorically Eligible: No
7,’? Public Assistance: No
Modified Categorical Eligibility: No

Other factors may contribute to the need for a
Resource determination for this CF Program, as this HH
is not conferred CE or MCE.

Additional Data Collection pages to review for
completion:

Income, Expenses, Medical Condition, Medicare, Other
Program Assistance, etc.

Additional Quick Guides available in LMS and Job Aids
available in CalSAWS:

Property Management
Income Categories and Types in the System
Expense Management

Customer
Information

Cass Numiber:

[— - |

Person Search

Contact

Raot Questians

Individual Demographics

Wital Statistics

Houssheole Status

Relatianship

Chizenship

Fregnancy

Dhmemed Eligibility

—

Residency

Customer Options

Money MRgmt

Time Limits

Furch. and Freg.

Immunizations

School Attend.

Degrees Licenses

Cori Mannic

CAISAWS s

Screenshot
I:I Jourmna E Tasks {I}Hulp E| Resources [ﬂ]uuq. Mapging E Imagss E DEFS Emagus BL-.-u Bt

Case Info Eligibility iChild Care ll.lsn;.:T Fiscal Special Reparts dient Admin Toolks
Databank U=

Empl.
Services Cormesp.

CalFresh EDBC Summary

[omosvrin | o | cos |

Run Date Run Status Accepted By

072042 0g/19/2022 Mot Accepted
Semi-Annual Reporting Period Begin

Month: 08/2022

Reporting Type Reason:

Type: Regular

Recalculation: N

Systemn Detéermination

EDBC Source: Online EDEC Rules
Aid Code: 05 - CalFreh

Program Status: Discontinued

SUAS Eligible: Mo

Program Type: Regular

Program Status Reason: Owver F!l_':uur-_'_--.-m

Note! Overnddan rows are in bold.

Discontinoed vl HESoairces

Discontinued

Employment

Sitriler

Unempl. Depriv.

Wark Regist.

Living Arrgrt

Homeless Assistance

Fotentially &wall. Incame

My eterans

Abszant Parents

Sponsarship

Specialized Suppoartive

Servioes

SFLS

Institutional Infarmation

Jureenile:

Jail Informatian

SELAP

CWS SS1AP

Owerride Program Configuration

» Work Registration

» IRT Evaluation

Categaorically Eligible: Mo SUAS Eligible: No
Eligible for Expedited Service: No

Public Assistance: Mo Modified Categorical Eligibility: No

Restaurant Meals: Yes

Property Eligibility

Data Month Property : 3 18.000.00 1
Bensefit Month Property: . 18.000.00
Property Lirmil: % 3,750.00

Resull: Fail

TUnearnad Income

Gross Income Bligibility
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Steps to Clear Alert Screenshot

27 In this example, the CalWORKSs program is discontinued CAlSAWS o e (2 oumat [B] rasks ) 5] Mesonrces [ Puue Magesns [ images [ 0CPS rmages P8 Log out
for: Over Income

(=B LU Eligibility Child Care Flscal Special Aeparts Client Admin Tooks
Units

Emgpl. Resource
Servies Databank Comesp.

a . . Cust CalWORKs EDBC Summa
1. Navigate to the Income link to review and Information. v

update any Income information for prior o re- e [ cngenesson | ccept ] concer |

Casz Numiber:

running EDBC. o

Person Search 072022 06,/19/2022 Mot Accepted

EDBC Information

Semi-Annual Reporting Period Begin

Month: 07,2022

Ensure income is correctly entered on the Income
Detail page.

Reporting Type Reason:

Type: Regular

Ensure Begin and End Dates are correct for each Shecial hesss Recalculation: No

income record

Systemn Determination

Thiird Party Liabdl®

Oeher Health CM_ EDBC Source: Online EDEC Rules
Healkh Care Rt Aid Code:
Additional Data Collection pages fo review for = Program Status: Discontinusd
i . Hipmk- e Klmar Program Status Reason: Over Income
completion:
Other Program Assistance, Expenses, Medicare, etc. e 3ms Nete: Querridden rews are in bold

ENZabatt P 30F Disoontnued Over Thoome

Discontinued Ower Incorme

Discontinuead Over Incorme

The fO”OWiﬂg Job Aids are available to assist in ConslERs

CalSAWS: Weeds

e
Income Categories and Types in the System S _
Verifications - Manage

Unearned Inoome L 0.00
Unzarned Income Disregards - 0.00
Hel Uneamed Income = 0.00
Earned Income ¥ 2.708.34
Earmed Income Disregards - 1.654.17
MNel Earned Income = 1,054.17
Tatal Mat Monexampt Income 3 1,054.00

MAP Farnily Unit Size

Family MAP ¥ 925.00

Family MAP Tist Fail
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Steps to Clear Alert Screenshot

28 |h ThIS eXOmp|e, we dre reCGIVIng a VCI|IdOTIOﬂ meSSOge CGISAWS E: :E:Eer chnurnal ETasks @Help El Resources EIIF'agE Mapping mImages :DCFS Images ELug Dut
indicating there is no Absent/Unmarried Parent record
for Th|s TWO'pOrenT CO|WORKS AU Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Comesp.
1. Click Run EDBC to navigate to the EDBC Results Customer Run EDBC
page. Information —
Case Number:
|:| Benefit Processing Range:
P Seard Begin Month: * End Month: #*
e
- — n Program Status Timely Notice Exception Reason Run Reason
— Medi-Cal Active
S CalFresh Active
pre— T List CalWORKs Active
MAGI Venfications
MAGI Eligibility There is no Absent/Unmarried Parent record for the following child{ren):
= Asadullah
- Tasalla "
Manual EDBC = Aminullah
Meeds °
i) To continue running EDBC, click the "Run EDBC" button.
EDBC Results
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Steps to Clear Alert

On the CalWORKs EDBC Summary, results show the two-
parent CW AU has been discontinued for: No Elig. Child
(No Eligible Child) - No Deprivation. In this example, we
have received the Soft Validation message indicating
there was no Absent/Unmarried Parent record, so we
will begin our review there.

1. Click the Absent Parent page to update Data
Collection as prompted by the soft validation
error message.

Once updated, additional Data Collection pages to
review for completion and accuracy, as this is a two-
parent AU requiring a Deprivation determination:

Unemployment Deprivation, Medical Condition,
Potentially Available Income, Household Status,
Relationship, Individual Demographics (deceased
parent record if previously in the home), etc....

The following Job Aids are available to assist in
CalSAWS:

Child Support - Support Questionnaire

Unemployment Deprivation Detail - PWE Worksheet and
Detail Page

Employment Detail - Add or Edit
Medical Condition Detail - Disabled or SP-DDSD

Screenshot

Case Name:
Case Number:

I:] Jouwrnal ETasks @ Help @ Resources [D] Page Mapping slmages E DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Spedal Reports Client Admin Tools
Services Databank Units Corresp.

Customer CalWORKs EDBC Summary
Information
% - Indicates required fields
Case Number:
] @ Begin Month End Month Run Date Run Status Accepted By
Person Search 07/2022 06/19/2022 Mot Accepted

Contact

EDBC Information

Root Questions

Reporting Type Reason:

Individual Demographics

Type: Regular

Vital Statistics

Household Status

Recalculation: No

Program Configuration

Citizenship

System Determination

Pregnancy

EDBC Source: Online EDBEC Rules

Deemed Eligibility

Aid Code:

Residency

Program Status: Discontinued

Cther Prog. Assist.

Nen-Compliance

Program Status Reason: No Elig. Child

Customer Options

Money Mngmt

Note: Overridden rows are in bold.

Time Limits

Status Reason

Role Reason

Purch. and Prep.

Discontinued Mo Elig. Child

Immunizations

Discontinued  Mandatory/Optional Rules

School Attend.

Asadullah 10M Discontinued Mo Deprivation

Degrees Licenses

Tasalla 7F Discontinued  No Deprivation
Aminullah 5M Discontinued Mo Deprivation

Employment

Override Program Configuration

Striker

Unempl. Depriv.

+ Reporting Configuration

Work Regist.

Living Arrgmt

» Work Eligibility

Homeless Assistance

Potentially Avail. Income

— Aid Payment Budget Amount
Military/Veterans
— J il
Potential Benefit = 5 0.00
Sponsorship
Previous Potential Benefit 3 0.00
Specialized Supportive
Services Overpayment Adjustment Amount 3 0.00
SFIS
Authorized Amount s 0.00

Institutional Information
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Steps to Clear Alert

In this example, the CalWORKs program is discontinued
for: No Elig. Child (No Eligible Child) -
Mandatory/Optional Rules

1. Click on the Relationship link to review data
collection page prior to re-running EDBC.

Confirm Relationships are correctly established and
verified.

Verify all AU/HH Members have an In the Home record
is effective as of the Application Date/BDA or earlier.

Confirm all required AU/HH Members persons have
been added to the Program.

Additional Data Collection pages to review for No
Eligible Child:

Individual Demographics, Household Status, Citizenship,
School Attendance, Immunizations, Other Program
Assistance, Absent Parent, Unemployed Parent, Vital
Statistics, Citizenship, Verifications, efc.

The following Job Aids are available to assist in
CalSAWS:

Relationship Information - Add

School Attendance Information-Add and Edit
Medical Condition Detail - Fry v Saenz

Welfare to Work Exemptions — Adding and Editing

Sanction Process — Curing a Sanction with a Cure
Sanction Activity

Case Name:

CalSAWS = vurmber

Customer
Information

Case Mumber:

— o |

Person Search

» Mon Financial

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Citizenship

Pregnancy

Deemed Eligibility |

Non-Compliance

Customer Options

Money Mngmit

Time Limits

Purch. and Prep.

Immunizations

School Attend.

Screenshot

E] Journal [+*] Tasks @ Help E—l Resources [IJ] Page Mapping Elmages E DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Chent Admin Tools

Services Databank Units Corresp.

CalWORKs EDBC Summary

% - Indicates required fields

Begin Month End Month Run Date Run Status Accepted By

07/2022 06/19/2022 Mot Accepted

EDBC Information

Reporting Type Reason:
Type: Regular

Recalculation: No

Program Configuration
System Determination
EDBC Source: Online EDBC Rules

Aid Code:

Program Status: Discontinued

Program Status Reason: Mo Elig. Child

MNote: Overridden rows are in bold.

Role | Role Reason Status Reason
Meraya £. 14F

Leilony V. 13F

Discontinued Mandatory/Opticnal Rules
Discontinued Mandatory/Cptional Rules
Discontinued Mo Elig. Child

Consusla M. 40F

Degress Licenses

Override Program Configuration
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Steps to Clear Alert Screenshot
31 On the Relationship List page, there is no Parental Case Name: ournal ks R T —— 2ae Maoning BEl Imaces BRDCFS Imaces PR Log Ou
Control indicated within the record for the Primary CO|SAWS Case Number: — EJrece @ue @ E®2oe Hopring Elimages EROCTS inages BLon ot

Applicant/Parent.

Case Info Eligibility Empl. Child Care Resource Fizcal Speaal Reports Client Admin Tools
Services Databank Units Corresp.

1. Click Edit to access the Relationship Detail page
and update the information the parental control. Customer Relationship List

Information
Mumber of relationships remaining to be created: 0

Case Mumber:
] m Search Results Summary Results 1 - 6 of 6
P Search DI5|}|E-I'5.F hv_
Relationship: From: To:
TNonFinancial | = S — [ 1®
Contact
Root Questions
Individual Demographics Relationship Parental Begin
Control Date
Vital Statistics - ~
Household Status . .
Relationship Child No 2010 .
-  eilony 13F Consuela 40F View History
Citizenship
Edit
Fregnancy Sibling (full or half) No 2009 -
Deemed Eligibility Meraya 14F Leilony 13F View History
Residency _ -ﬁ'
Other Prog. Assist Child Consuela 40F o s
er . . S’ -
: Meraya 14F View History
Mon-Compliance
Customer 1ons Reina Child Mo ‘2010
e 17F Consuela 40F View History
Money Mmgmit
Time Limits Edit
Sibling (full or half) Mo 2009 -
Purch. and Prep. Merava 14F View History
Immunizations
School Attend. Sibling (full or half) Mo 2009 :
Leilony 13F ‘wflew History

Degrees Licenses
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Steps to Clear Alert

32 On the Relationship Detail page, Indicate the New
Change Reason and New Reported Date as applicable
before updating the record

1. Confirm the Parent/Child Relationship is
indicated between the First Individual and
Second Individual.

2. Select the checkbox Has Parental Control and/or
Responsible Relative, as applicable.

3. Click Save and Return to update the record.

Quick Guide Change Reason is available in the LMS for
additional information

Case Name:

CalSAWS e number

Customer
Information

Case Number:
| o )

Person Search

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Relationship

Citizenship

Pregnancy

Deemed Eligibility

Residency

Other Prog. Assist.

Non-Compliance

Customer Options

Money Mngmt

Case Info Eligibility Empl.

Services

Relationship Detail

Screenshot

m]ournal Tasks @ Help E—| Resources lD]Page Mapping @Imaging BLog Out

Child Care

Resource
Databank

Client Admin Tools

Corresp.

Fiscal Special

Units

Reports

% - Indicates required fields

Change Reason

New Reported Date:

New Change Reason: *

|- Select - ]

Change Reason:

| =

Reported Date:

Intake 05/25/2021
First Individual: * Relationship: * Second Individual: *
26F | Parent (Biological/Adoptive) ~ \ L , 8M
=
[CJResponsible Relative
= -
® Has Parental Control -
N’
Begin Date: 3k End Date: <
09222013 | I i -

Verified: *
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Steps to Clear Alert

33 On the Relationship List page, confirm that the Parental
Control indicator is marked Yes to reflect the Primary
Applicant/Payee with Parental Conftrol is indicated on
this page.

Now that the case updates have been made,
navigate back to Run EDBC page to complete the
eligibility determination on the program.

Customer
Information

Case Mumber:
— o )

Person Search

Contact

Root Questions

Individual Demographics

Vital Statistics

Household Status

Screenshot

[ 3ournal ETasks @ Help E|—| Resources m Page Mapping [fa] Images [f3] DCFS Images B Log OQut

Eligibili Empl. Child Care
igibility SEWF[ES Databank

Relationship List

Resource Fiscal

Speaal Reports

Client

Admin Tools

Units Corresp.

Number of relationships remaining to be created: 0

Search Results Summary Results 1 - 6 of 6

Display by
Relationship: From:
= ~) )

Relationship

To:

18

Parental Begin
Control Date

@

- - =

Parent

Mon-Compliance

T Yes 2010

Relationship Consuela 40F Biological/Adopti
_ onsuela (Biological/Adoptive) Leilony 13F View History

Citizenship

Pregnancy Parent o e

T i (Biological/Adoptive) Meraya 14F View History

Residency

Other Prog. Assist. Sibling (full or half) No 2009 .

Meraya 14F Leilony 13F View History
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Steps to Clear Alert

33 Once back on CalWORKs EDBC Summary page, note
that the CW program is now Active, and all AU
members are currently aided.

Screenshot

[0 3ournal ETasks @ Help @ Resources [D] Page Mapping [Lg] Tmages Qg DCFS Images E Log Out

Child Care Client

Corresp.

(=00 Eligibility Resource Fiscal Admin Tools

Empl.
Services Databank Units

Spedal Reports

Customer
Information

Case Number:

— o |

Person Search

» Mon Financial

» Financial

Verifications

MC 355

EBT Account List

MAGI Verifications

MAGI Eligibility

Manuzl EDBC

MNeeds

Service Arrangements

CalWORKs EDBC Summary

* - Indicates required fields

Run Status

Begin Month End Month Run Date Accepted By

07/2022 06/19/2022 Mot Accepted

EDBC Information

Semi-Annual Reporting Period Begin
Month: 05/2022

Reporting Type Reason:
Type: Regular

Recalculation: Mo

Program Configuration

System Determination

EDBC Source: Online EDBC Rules

» ABAWD

EDBC Results

Aid Code: 30 - CW-all Other Families {(Fed)

Program Status: Active

Note: Overridden rows are in bold.

Role |Role Reason Status Reason

Meraya Z. 14F Active

Active

Leilony V. 13F

Consuela M. 40F Active

Override Program Configuration

+» Reporting Configuration

Meraya Z. 14F MEM Child Federal Absence
Leilony V. 13F MEM Child Federal Absence
Consuela M. 40F MEM Adult Faderal
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Steps to Clear Alert

In this example, the CalWORKs program can be CC‘”SAWS
impacted with a negative action if the immunization
record in CalSAWS does not indicate the appropriate
status such a Good Cause. In CalWIN there is an option
to document a "Good Cause" entry when a child is
behind on immunizations. There is no "Good Cause"
option in CalSAWS. If a customer is working on bringing |
a child up to date on immunizations, it is considered Cate Number
that they are meeting requirements and the option of
"Up to Date" would be selected.

Customer
Information

The Verification List Page will indicate if a child had a
previous “Good Cause” status in CalWIN and requires
an update in CalSAWS.

The user can access the immunization information by
clicking on the verification hyperlink labeled
Immunization.

Screenshot
E].. b a:”.1®|‘_.z:,.x.

Cawe Inle Empl. Ohild Care Resource
Servees Databank

Verification List

Status: # Name: From: To:
[Percrg v ' v [ | )

EIeonancy

Vital Statssice

- 03/14/06  03/24/06
Lim 2t 62F

] -u:.‘l b

LV~ ]
SRR 03/14/06 03/24/06
S Citenghp

Coyntry of Buth 03/14/06 03/24/06

Generate Form
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35

Steps to Clear Alert

The user will be directed to the Verification Detail
page. The user will note that the verification has a
pending status. The Description will read CalWIN
Conversation Immunization, an indication to the user
that the immunization record previously had a Good
Cause entry in CalWIN.

The User will need to click on the Immunization tab
located in the orange navigation bar to the left of the
screen. Located under the Non Financial column.

CalSAWS

Customer
Information

Screenshot

Caue e

Cane S ovimrs

Case Inks Elegibulaty

cl\'

Verification Detail

- [Indocates reguired foe

Type: =
Immuneations

/ Postponed for Expedited

o | oo |

Mame: = Status: Service:

s Pending [
Reguest Date: Due Date: * Date Received:
11/07/2018 o4/08 2022

Description:

CalWIN Conversion: IMmunization - e—

L xbtension Type R easorn = Begin Date End Date
Intenm Venfication 560 Day o4/08/2022 0817/ 2022
Programm Duwe Date Rex eived Date
CalFfresh o4/08,/2022 06/30/2021
™ = Perm o4/08/2022 O&S30/2021
Immediate Need 04/08/2022 O&S30/2021
Edit Close

Page 37



CalSAWS | Case Review List — Yellow Banner Cases — Program Discontinued

36

Steps to Clear Alert

The user will be directed to the Immunization Status List.

Any existing Immunization records that converted over
from CalWIN will be visible on this page.

The user will need to create an Immunization record for
the child in order to update the status.

To add an Immunization record, the user will click the

Add button located at the lower right side of the page.

Screenshot

Cane hamer

CalSAWS  co maew o

Casa Irda _Empl. Child Cara Resturin
Caranei Databank

Customer Immunization Status List
Information

RN Ny

| Contass

! oot Gueiticns

| Indvidhal Demegriphics
[ Vsl Seaivvice

| Howsahald Scau

| Ralss=g=p

- Cicizanship

| Pragnancy

| Desmad Ebgbibey

| Rasidency

. Othar Prog. Lasist,

| Cumpmer dethans

i Eangy Mgt

| Tarmeli Limas
Punch, and Prap,

To:

Lampsete

Continue
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Steps to Clear Alert Screenshot
37 The user will be directed to the Immunization Status () serras [ vanics (Byress [ nessmeces [ roge sapping Ea1moges ER0Crs 1mages
Detail, where the user will be required to: CG ISAWS
1. Select the Child’s name from the drop down Cass Info _Ermpl child Cafs E;..-.,..,-.,f 5|;_,.,.-_l.ﬂ sty _Clhant hdemis Tosl
SHErTEORd Jiabans el LoifEip.
menu

2. Select the Status for the immunization record P g Bivininits or Status Dl
a. Up to date: This will be the primary option St : ' '
to indicate the child has their immunization . - Indicates requined fields m |
up to date, or if the child is granted what Cane Numiar :
was previously known as “Good Cause” in Go S . : |
CalWIN. Parson Sawch | = ¥
b. Exempt: This status will be selected if the Statis: ®
child meets one of the exemptions to Contact BITIR
immunization set forth by program rules — Eﬁr.':-
and regulations. e == 2l View |
3. The user will enter a Begin Date = Begin Date: & End Date:
4. Click Save and Return - ™
Mousehald SsanuE S
— Save and Add Ancther Save and Retum
Cnnwrgrag
i This Tyt 1 piein Baih 86 Saddvichs n ko,
Dwemesd Esgbibay
Bapdancy
ok Prpg. Apsag
Mon-Complinnce
Cu DT QTS
Monay Hngmc
Timd Limis
Purch, and Prep.
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Steps to Clear Alert Screenshot
38 The user will be navigated back to the Immunization CalSAWS sl ) sowrss [ Tosns (@ tectp [ masiurcen [l rous ssppies i toneves Eors tmipes B tow
Status List, where the newly created Immunization
record will dISp|C1y Caser Info 55-::':‘." Chald Care S::I.I:::E. c::':.'..,—".::. Ed=en Teals
Customer Immunization Status List
Information

CoilEnise
Caia Mumbas

Search Results Summany

Display
From: T
] [ =) [ view
[ ] Marmse Status Beggin Date Enad [uate
£ Up to date 1L/07/2018 m
[ Rermove o

Liomipd et

L]

e

Thici T | pisce ook LAY Sectrads B Radd.

Noa-Complnnc
| Cumamar Optieey

Medy Magme

Tirra Lifmiis

Pureh. and Prag.

Sehnal Amgnd,
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Steps to Clear Alert Screenshot

Case Name:

39 In Th|$ eXOmple, 'I'he COlWORKS progrom |s d|scon‘|'|nued CO |SAWS P [ ournal @Tasks @Help E_ Resources [D]Page Mapping [Lg] Images [[g] DCFS Images BLog Out
for: No Appl - Req Person

Case Info IITAIHAY Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Corresp.

Users must include all mandatory household members
in the CalFresh/CalWORKs program after conversion. Customer CalWORKs EDBC Summary

Information

*- Indicates required fields

Change Reason Cancel
Case Number:

|:| Begin Month End Month Run Date Run Status Accepted By

Verify all AU/HH Members have a correct Household
Status on the bottom of the Case Summary Page

Person Search 10/2022 08/31/2022 Not Accepted

P Non Financial

» Einancial EDBC Information
Verifications Reporting Type Reason:
MC 355 Type: Regular
EBT Account List Recalculation: No
MAGI Verifications

— Program Configuration
MAGI Eligibility
Manual EDEC EDBC Source: Online EDBC Rules
Needs Aid Code:
Service Arral nts

e Program Status: Discontinued
» ABAWD
Program Status Reason: Mo Appl - Req Person

EDBC Results

Mote: Overridden rows are in bold.

Person 1 MEM Discontinued  No Appl - Req Person
Person 2 MEM Discontinued  No Appl - Req Person

Override Program Configuration

» Reporting Configuration

» work Eligibility
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1.

Steps to Clear Alert

Place the cursor over Eligibility on the Global
navigation bar and select Case Summary from
the Local navigator.

Under the impacted program block, click the
View Details button to navigate to the Program
Detail page.

Click the Edit button in the upper righthand
corner of the page to access the Program Detail
page in Edit mode.

Under the Program Persons block, click the Add
or Reapply button and associate the mandatory
household member(s) to the program.

CalSAWS

Case Summary

Screenshot
m]ournal Tasl-(s @Help E_ Resources m]Page Mapping ulmages uDCFS Images BLog Owt

Case Name:

Case Number:

Case Info Eligibility Empl. Child Care Admin Tools

Resource Special Reports Client
Services Databank Units.

Corresp.

CalWORKSs Detail

Case Number:

| G- |

*- Indicates reguired fields

View History Save and Return

Date: *

Person Search

T e

EBT Account Search

Program Information

Application Registration

Status: * Status Reason: Source: ¥

Case Summary

Active Self-Service Portal

Contact

Application Date: * RE Begin Month: RE Due Month: *

Authorized Representative

07/13/2021 07/2021 6202 |7

Application Questions

Reporting Type: SAR Due Month:

Megative Action

Semi-Annual Reporting 12/2021

New Program

Automatically Reassign When Activated:

New Person

Mo

Hide Person

EET Account List

Administrative Roles

Issuance History

Name Administrative Role Begin Date End Date Use Between Payees

Auxiliary Authorization List

Primary Applicant/Recipient

Expungement History

09/01/2021

Child Suppert Collections

Payee 05/26/2021

Time Limit Aid Summary

Housing Support

Add

Home Visiting

Legecy ase
Confidentiality Name Role Role Reason Status Status Reason

ICT Summary Person 1 MEM Active
LEAT SUHIITEL Person 2 MEM Active
MAGI Case Search Person 3 MEM CErEdl

Customer Contact History

SB 87

Invoice History
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Steps to Clear Alert

Now that the case updates have been made,
navigate back to Run EDBC page to complete the
eligibility determination on the program.

Confirm all required AU/HH Members persons have
been added to the Program.

The following Job Aids are available to assist in
CalSAWS:

JA Add a Person to an Existing Case and Existing
Program

CalSAWS

Case Summary

Screenshot

Case Name:

[ 20urnal Tasl-r.s @Help E_ Resources [[]]F"age Mapping ] Images [Jg] DCFS Images BLog Out

Case Number:

=80 Eligibility Empl. :
Services Databank Units Corresp.

Child Care Resource Special Reports Client Admin Tools

New / Reapplication Detail

Case Mumber:

I o)

Person Search

EBT Account Search

Application Registration

Case Summary

Contact

Authorized Representative

Application Questions

MNegative Action

MNew Program

MNew Person

Hide Person

EBT Account List

Issuance History

Auxiliary Authorization List

Expungement History

* - Indicates required fields

Save and Return

View Date: Program Type:
10/01/2022 CalWORKs
Primary: * Application Date: * Requested BDA: ¥ Source:
[ [ Self-Service Porta
Cash-based Medi-Cal BDA:
¥ Name £3 DOB Role Role Reason Status Status Reason
Person 2 MEM Active
Person 3 MEM Denied
Person 1 MEM Active

Save and Return

This Type 1 page took 0.41 seconds to load.
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Steps to Clear Alert Screenshot

40 Once all data collection pages have been updated, Case Name: [1] Journal [ Tasks (@) Help [§] Resources [[J] Page Mapping (3 Images g DCFS Images [ Log Out
the User can run EDBC, review and accept program CC”SAWS (ose Number:
determinations, and save the new EDBC results.

Case Info Eligibili Empl. Child Care Resource Fiscal Speaal Reports
Services Databank Units

Review and send any applicable Notices of Action. If
the NOA is not reviewed it will go out due tfo an Case Summary Case Summary
overnight batch process. Journal the action taken
according to county policy. Case Number- Case Name County
E— G- )

Navigate back to the Case Summary page. Persan Search

i
The case review is completel! Application Registration Case Number Case Name

— [ Add )

Authorized Representative

_ _ Display:
sonintion Quations | o = Yellow Banner cleared!
Megative Action
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