CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Recoupment Mismatich

Priority Level: 1

Programs Impacted: CalFresh, CalWORKs

Background

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results
match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC. If the CalSAWS Batch EDBC does not match the existing
saved CalWIN EDBC, the case will be flagged with a yellow banner and the Batch EDBC is not saved.

CalWIN Benefits will roll forward until the next EDBC is run in CalSAWS.

When EDBC is run in CalSAWS, the Recoupment amount in CalSAWS differs from what was determined in the CalWIN System.
Recoupment amount differences will need to be identified and remedied between converted CalWIN budgets and CalSAWS run EDBC.

Run EDBC in CalSAWS to find the actual Recoupment amount details and compare with the Conversion EDBC. Based on the differences, the User will need to
verify the results, take action based on county policy and authorize the EDBC results.

These cases will be identified in the Conversion EDBC Case Review Report as follows:

COUNTY_CODE| COUNTY_NAME | OFFICE_NUM_IDENTIF | OFFICE_ NAME | WORKER_NUMBER | CASE_NUMBER | PROGRAM | MISMATCH_REASON | RE_DUE_DATE | PGM_STAT RSN_CODE |PRIORITY|SSA_INCOMESSI_SSP_OPA
Recoupment
00 Sample 00 1305 Sample XXXXXXXXXX XXXXXXX CalWORKs Mismatch 05/31/2022 1

Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intfended to
direct users to the most commonly impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all
of the information is entered as accurately as possible to allow for a correct determination to be made.
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Example

Steps to Clear Alert Screenshot

CalSAWS

1 Login to CalSAWS by entering your Username and Password

Remember my usermame
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

2 Onthe Homepage:
1. Enter the case number and click the Submit button.

This step is not necessary if already in the Case
Summary page for the desired case

* Note the Yellow Banner on the Case Summary Page

Screenshot

C O ISAWS [ Jeurasl Tasks (§) Help El Resources [[J] Page Mapping [Ig] images L] DCFS Images [ Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Worker ID: Case Number:
[— i

[ 3ournal ETasks @ Help @ Resources [D] Page Mapping [La] Images [Lg] DCFS Images E Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Spedal Reports Client Admin Tools
SEenvices Databank Units Corresp.

Case Summary

Case Name County
Case Number Case Name
Display:

oTi012022 f=] View

Programs Affected: CalWORKs, CalFresh.
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

3 Onthe Case Summary Page:

1. Click on the Eligibility tab on the Global navigator.

2. Click on the Customer Information tab on the Local

navigator.

From the Contact Summary page:

3. Click on Run EDBC on the Task navigator.

Screenshot

[:I Journal ETaslr.s @ Help E—| Resources [D] Page Mapping Elmages E DCFS Images B Log Out

Case Info Reports

Spedal
Units:

Eligibili Empl. Child Care Resource Fiscal
igibality &m Databan

Workdoad Invertory

Case Summary

Customer Information h
e

County

Reporting

Distributed Documents
Case Name

Customer Schedule

Courtesy Month

e i View

|
Case S
Case Summary
Case Mumber: Case N
Person Search
s
Application Registration Case Nu
Contact
Authorized Representative .
Display:
Application Questions
Megative Action

Client Admin Tools
Cormesp.

E] Journal ETasks @ Help E—l Resources [D] Page Mapping Elmages E DCF5 Images E Log Out

Empl. Child Care Resource Fiscal Speaal Reports Client Admin Tools
Services Databank Units Commesp.
Customer Contact Summary
Information
Case NMumber:
] Search Results Summary Results 1 - 14 of 14
Person Search Display
> = — From: To:
[ =| |'=J View
P Financial
Verifications Search Address
MC 355 Address Information
&7 nE LSt Type Address Begin Date End Date
MAGI Verfications - = =
MaGI Eligibi - o
aibility Mailing 09/28/2021 . m
Run EDBC F RICHMOND, CA 94804-4748 View History
Manga! Physical 09/28/2021 [ Edit
o YSIC8l RICHMOND, CA 94804-4748 P r—
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert
4 On the Run EDBC page:

1. Select all applicable Programs

* Note: Program fields must be selected first or the Begin
and End Months will show grayed out.

2. Populate your Begin Month and End Month with the
next future Month. Do not use multi-month EDBC to
clear a Yellow Banner EDBC Mismatch alert.

3. Click Run EDBC

Ensure all programs on a case are selected when

& running EDBC as each program can have its own
EDBC Mismatch reason. EDBC Mismatch follows
program hierarchy and requires all programs be run at
the same time to clear all EDBC Mismatch reasons on
a case.

When running EDBC, there are two types of validations that
a User may experience if eligibility criteria is missing or
pending.

When experiencing a Hard Validation, EDBC cannot be run
without the appropriate updates made to the data
collection pages.

When experiencing a Soft Validation, EDBC can still be run
without making changes to the data collection pages.

Note: Although a Soft Validation will allow the user to
* run EBDC and remove the Yellow Banner, the pending

verifications may result in a negative case action

and/or potential over issuance. Follow your county

policy.

Case Name:

CAISAWS e tnter

Customer
Information

Case Number:

— o )

EBT Account List

MAGI Verifications

MAGI Eligibility

| Manual EDBC

Screenshot

[} Journal ETasks @ Help @ Resources [D] Page Mapping [Lg] Tmages o] DCFS Images B Log Out

Case Info Eligibili Empl. Child Care Resource Fiscal Special Reports Client
Services Databank: Units Corresp.

Run EDBC

#%- Indicates required fields

Benefit Processing Range:

Begin Month:{ wey 7 puw » End Month: *
Af— S
Program Status Timely Notice Exception Reason

Medi-Cal Active
CalFrash Active

CalWORKs Active

- Change Reason Run EDBC

This Type 1 page took 0.38 seconds to load.

Change Reason Run EDBC

Run Reason

Case Name:

CalSAWS  coseromser

Customer
Information

Case Mumber:
I - ]

Person Search

P Non Financial

P Financial

Verifications

MC 355

EBT Account List

MAGI Verifications

MAGI Eligibility

Run EDBC

Manual EDBC

MNeeds

Service Arrangements

» ABAWD

EDBC Results

mJournaI Tasks @Help E_ Resources [[]]Page Mapping ulmages MDEFS Images aLog Out

Case Info WS HaY Empl. Child Care Resource Special Reports Client
Services EIEENY Units Corresp.

Run EDBC

*- Indicates reguired fields

Benefit Processing Range:

Begin Month: % End Month: %
[ ] Program Status Timely Notice Exception Reason
CalWORKs  Active %
CalFresh Active
Medi-Cal Active

The following verification(s) have not been received:

Change Reason Run EDBC w/o Verifications

Run Reason

To run EDBC without these verifications, click on the "Run EDBC w/o Verifications" button.
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot
5§ Access the EDBC List page.
Case Info igibili . Child Ca R
-ase Info Eligibility I re D:f;gﬁi
For this example, there was a Recoupment Mismatch
flagged for the CalWORKs Program. EDBC List
1. Click on the CalWORKs hyperlink to access the
CalWORKs EDBC Summary Page. Display by:
Program: Type Reason: Run Status: From: To:
| v | v | w | |osizozz | [o7rznzz |
Search Results Summary Results 1 - 6 of 6
Begin End Program  Type Run Auth Date EDBC
Month Month Status Amount Run Source
S S S S S S S
03/2022 CalWORKs Regular Accepted - Saved 398.00 02/05/2022 Conversion
03/2022 CalFresh Regular Accepted - Saved 370.00 02/05/2022 Conversion
03/2022 Medi-Cal Regular Accepted - Saved Details 02/05/2022 Conversion
'ﬂ?,-"21]22 o CalWOBRKs Regular Accepted - Not Saved 459,00 06/13/2022 Online EDBC Rules
Iﬂ?fzﬂzz CalFresh Regular Accepted - Not Saved 270.00 06/13/2022 Online EDBC Rules
07/2022 - Medi-Cal Regular Mot Accepted Fail 06/13/2022 Online EDBC Rules
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

6 Once on the EDBC Summary Page, the User will need to
review the CalWORKs Conversion budget against the newly
run 07/2022 CalWORKs EDBC to assess the differences
between the two and whether to accept the new
recoupment amount or pursue an override.

In this example, the Conversion budget reflected an
Overpayment withheld at $36.00, and the newly run CW
EDBC has not withheld any amount from the aid payment.

1. Click on the Overpayment Adjustment Amount

hyperlink to review the associated Recovery Account.

Screenshot

Child Care  Resource Specsal

Reports Chent
Dratahen [F

Comesgp.

Elgibality __E:‘::ﬁ;:; Admin Teoks
STV

CalWORKs EDBC Summary

Begin Monlh End Month Hun Dale Run Statws Accepted By
Q3 2022 02701,/ 290%2 Accepted - Saved Conyersion Lser

EDAC Information

Sagmi-Annual Reporting Period Bagin
Monith:

Reporting Type Reason:
Type: Regular

Recalculation: No

Program Conliguraticn

System Datermination
EDBC Sounce: Conyersion
Ald Code: 20 - COW-all Other Families (Fed)

Frogram Status: Active

Case Infe [P

CalWORKs EDBC Summary

Eagin Monlh End Month Run Date Run Stalus Acoepled By
o202 06082022 Hot Accepted

Semi-Annual Reporting Percd Bagin
Month:

Reporting Type Reason:
Type: Regular

Recalculation: Mo

System Determination

EDBC Spurce: Onkne EDBC Rules

Ald Code: 30 - CW-AIl Other Families {Fad)

Program Status: Active

MAP Family Unit Size

I

Family MAP = 733.00
Family MAP Test ass
Family Special Needs 5 0.00
Potential Grant % 434.00
Assistance Unit Size 2
Assistance Unit MAP %

Assistance Unit Special Needs 5 0.00
Aid Payment % 434.00

Full Month Aid Payment % 434.00
Dates to Prorate 1-31
Aid Payment 3

Combined Aid Payment 5 434.00
Final Aid Payment % 398.00
Overridden Aid Payment %

Penalties - 0.00
Potential Benefit = 398.00
Previous Potential Benefit - 0.0

I Overpayment Adjustment Amount

Authorized Amount =

MAP Family Unit Size 2
Family MAP % 733.00
Family MAP Test 355
Family Special Needs % 0.00
Potential Grant % 459.00

Assistance Unit Size 2
Assistance Unit MAP % 733.00
Assistance Unit Special Needs $ 0.00
Aid Payment $ 459.00
Full Month Aid Payment 5 459.00
Dates to Prorate 1-31
Aid Payment S 459.00
Combined Aid Payment 5 459.00
Final Aid Payment [ 459.00
Overridden Aid Payment [

Override Payment

Penalties - 0.00
Potential Benefit = 459.00
Previous Potential Benefit - 0.00
Overpayment Adjustment Amount - 0.00
Authorized Amount = 459.00




CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot
7 FrO m The Overpqyment AdeStment I-iSt PO ge : Case Info ‘?.Ermvﬁ!:r Child Care Resource Fiscal Slﬁisal Reports Client Admin Tools Case Info S‘.Emp::!es Child Care Sesour:e Fiscal i Clc]ient Admin Tools

Databank

Cormresp. atabank WTesp.

Overpayment Adjustment List Overpayment Adjustment List

] . SeleCT The Recovery ACCOUhT hyperllnk TO review The %- Indicates required fields % - Indicates required fields
Recovery Account details.

EDBC Override Reason: * EDBC Override Reason: #* [Seme- ~]
| N ‘I‘he exam ple ‘I‘O ‘I'he r'|g hT, ‘I‘he |OS‘|‘ sg\/ed CO |W| N E D BC ‘I‘he Recovery Responsible Party System Override Overpayment Adjustment Recovery Responsible System Override Overpayment Adjustment
. Account Amount Amount Amount Account Party Amount Amount Amount
overpayment adjustment amount was $36.00. In the newly Total. -

run CalSAWS determination, there is no overpayment being . -
Jennifer @

withheld from the grant amount. 3f a2, $3.00

This Type 1 page tock 0.38 seconds to load.

Total: $36.00

Close

8 The Recovery Account reflects an Original Balance of
$262.00 with a Current Balance of $0.00.

=L B Eligibility Empl. Child Care  Resource i Client Admin Tools  Case Info 3NN Empl. Child Care  Resource i Client Admin Tools
Services Databank Corresp. Services Databank Corresp.

Recovery Account Detail Overpayment Adjustment List

o 9 . . % - Indicates required fields % - Indicates required fields
This Recovery Account has been paid in full and is no longer

EDBC Override Reason: * N B
collectable. == ]
Recovery Account Number: Recovery Account Type: Created By: Receey Res ible System Override Overpayment Adjustment
372 Regular 07
. Account Party Amount Amount Amount
2. Close The Recovery ACCOUI"\T DeTOll pCIge Ond Creation Date: Case Number: * Case Name: Total- $0.00

navigate back to the CalWORKs EDBC Summary oLz
LEADER Claim Numher:
page. CALWIN CLAIM ID:

S
Account Details

This Type 1 page took 0.38 seconds to load.

Program Type: Discovery Date: % .

. Assigned To:
CalWORKs 03/23/2021 a9
Cause: ¥ Cause Date:
Cash - Admin Caused 03/23/2021
Reason: * Expiration Date:
Other
Status: * Status Reason: * Status Date:
Active 03/23/2021
Is this an ICT: % . . Ext: I:
. Originating County: No erna

o

Investigations: *
Mone

Fraud Identification Date:

Account Balance

Original Balance: 5 262.00
Total Recovered: 5 262.00

Current Balance: $ 0.00
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

9 Once back on the CalWORKs EDBC Summary page, Users
should review EDBC results to ensure accuracy before
accepting results.

The newly run CW EDBC is not reflecting an Overpayment
Adjustment Amount as the collection has been satisfied and
the Recovery Account is at $0.

Once reviewed:
1. Click Accept to return to the EDBC List page.

Screenshot

Total Net Nonexempt Income

MAP Family Unit Size
Family MAP
Family MAP Test

Family Special Needs

Potential Grant

Assistance Unit Size
Assistance Unit MAP
Assistance Unit Special Needs

Aid Payment

Full Month Aid Payment
Dates to Prorate

Aid Payment

Combined Aid Payment
Final aid Payment

Overridden Aid Payment

Penalties
Potential Benefit
Previous Potential Benefit

Overpayment Adjustment Amount

Authorized Amount

Pay Code:

e

Delivery Method: *

Immediacy Indicator: *

3 274.00
2

g 733.00
Pass

% 0.00
$ 459.00
2

$ 733.00
3 0.00
g 459.00

Aid Payment Regular

WA
e
Ln
e}
=}
=}

L

Issuance Method:
EBT
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot
10 Click on the CalFresh and Medi-Cal hyperlinks to review the
EDBC results per program. Case Info SN SE:E'rT.chlaes Child Care Eﬁéﬂﬁi Sﬁﬁ:i:t:lsal Reports Cg]rlrgs:l Admin Tools

Once Users review all active case programs for any potential

data collection discrepancies and make appropriate EDBC List
updates, Users will navigate back to the Run EDBC page to
access, review, and accept the new EDBC budget results. )
Display by:
Program: Type Reason: Run Status: From: To:
Users should review EDBC results to ensure accuracy before | v] | L I v] [osizo2z | [o7iz022 [ View

accepting results. e O — Results 1 - 6 of 6

If the EDBC results are not what you expected, you will

I\ need fo Troubleshoot. Review the case and data :g“'t"h ;'::Im ol L :;:LE :::“nt 3::3 :E::ie

collection pages to verify the information was entered — . » = N - -

correctly. Correct any data entry errors. Then, run 03/2022 CalWORKs Regular Accepted - Saved 398.00 02/05/2022 Conversion

EDBC OgCIiﬂ. ACCGDT EDBC results if results are as 03/2022 CalFresh Regular Accepted - Saved 370.00 02/05/2022 Conversion

eXpeCTed' 03/2022 Medi-Cal Regular Accepted - Saved Details 02/05/2022 Conversion

Do & ACCGDT or Save EDBC Results that YOU Al IO?,"E{IEE CalWORKs PRegular Accepted - Not Saved 459,00 06/13/2022 Online EDBC Rules

may be wrong. 07/2022 CalFresh Regular Not Accepted 270.00 06/13/2022 Online EDBC Rules
07/2022 Medi-Cal Regular Not Accepted Fail 06/13/2022 Online EDBC Rules

You will have the option to preview the NOA before it

is sent out to the Applicant/Participant, by clicking the

Preview NOAs button after EDBC results have been

accepted.

Follow county policy when Troubleshooting EDBC
Results.

CalSAWS Job Aids available:
JA EDBC - Troubleshooting Incorrect Results
JA EDBC - Online Definitions and Troubleshooting
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

11 Once all programs have been reviewed and accepted,

1. Click Save and Continue to save all newly accepted
EDBC determinations.

Review and send any applicable Notices of Action and
Journal the action taken according to county policy.

Screenshot

EDBC List

Display by:
Program:

Type Reason:

« CalWORKs NOA run is complete - NOA generated
« CalFresh NOA run is complete - NOA generated
« Medi-Cal NOA run is complete — No NOAs generated for this EDBC run. Review results.

Run Status:

From:

To:

v

v |

bl

| [os2022

| [owizoe2

|

Search Results Summary

Results 1 - 6 of 6

Begin End Program  Type Run Auth Date EDBC

Month Month Status Amount Run Source

= = = = = = =

03/2022 CalWORKs FRegular Accepted - Saved 398.00 02/05/2022 Conversion
03/2022 CalFresh Regular Accepted - Saved 370.00 02/05/2022 Conversion
03/2022 Medi-Cal Regular Accepted - Saved Details 02/05/2022 Conversion
07/2022 CalWORKs Regular Accepted - Not Saved 459,00 06/13/2022 Online EDBC Rules
07/2022 CalFresh Regular Accepted - Not Saved 270.00 06/13/2022 Online EDBC Rules
07/2022 Medi-Cal Regular Accepted - Not Saved Fail 06/13/2022 Online EDBC Rules

12 Document all actions taken as per county policy.

m boarmal E Tasks m H|‘||_| E] REsoincas m Page Mapping E Images E DCFS Images E Loy Dot

The Yellow Banner should no longer appear on the case.

Child Care Reports Client Admin Teols

Resource Fiscal Special 4
Comesp.

igibili Empl.
Eligibility mpl Databank Units

Cervices

The case review is complete.
Case Summary

Case Name County

Case Number

Case Name

Yellow Banner cleared!

Display:
[o7012022

.
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot
13 In this example, we will review a case requiring an Override
to the sysTem-de’rermined recoupmenT amount. Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Cormresp.
Follow Steps 1-3 to run EDBC and access the EDBC List page. Run EDBC
. % - Indicates required fizlds
1. Select all applicable Programs. Trieetes required TiEles
2. Populate your Begin Month and End Month with the Benefit Processing Range:
next future Month. Begin Month:{'ums' " gus End Month: *

(0772022 ¥ | of— (0772022 V| f—

Status Timely Notice Exception Reason

3. Click Run EDBC

Run Reason

Medi-Cal Active

CalFresh Active
CalWORKs Active

Change Reason Run EDBC

This Type 1 page took 0.98 seconds to load.

14 Access the EDBC List page. CO ISAws :j::z :z:':;_: [ rournal [#] Tasks (F) Help [F]| Resources [[J] Page Mapping Lg] Images [Lg] DCFS Images [ Log Out
For this eXOmple, there was a ReCOUpmenT Mismatch LRI Eligibility Sg%pc!es Child Care [I}gg:g;ﬁi Fiscal cl Reports Cccz_irigtp. Admin Tools
flagged for the CalWORKSs Program.

Customer EDBC List
. . . Information
The Worker will need to review the CalWORKs Conversion
budget against the newly run 07/2022 CalWORKs EDBC. Case Number Display by:
|:| Program: Type Reason: Run Status: From: To:
. . Person Search ( ~) | ] | ] [oezozz | |o7r2022 |
4. Click on the CalWORKs hyperlink to access the > Non Fmancial
CalWORKs EDBC Summary Page. s _ Search Results Summary Results 1 - 5 of 5
Verifications
Begin End Program Type Run Auth Date EDBC
A5 3ET Month Month Status Amount Run Source
EBT Account List — — o — — — —
MAGI Verifications 03/2022 CalWORKs Regular Accepted - Saved 1,184.00 02/01/2022 Conversion
MAGI Eligibility 03/2022 CalFresh Regular  Accepted - Saved 703.00 02/01/2022  Conversion
m '0?,*2022 —_.' CalWORKs Regular Mot Accepted 1,243.00 06/08/2022 Online EDBEC Rules
Manual EDBC I 07/2022 CalFresh Regular Mot Accepted 862.00 0&6/08/2022  Online EDEC Rules
Needs 07/2022 - HMedi-Cal Regular Mot Accepted Fail 06/08/2022 Online EDBC Rules
| Service Arrannements
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

15 On the EDBC Summary Page, the User will need to assess the
differences between the two Overpayment Amounts and
whether to accept the new recoupment amount or pursue
an override.

In this example, the Conversion budget reflected an
Overpayment withheld at $59.00, and the newly run CW
EDBC has not withheld any amount from the aid payment.

1. Click on the Overpayment Adjustment Amount
hyperlink to review the associated Recovery Account.

Screenshot

Cligibality _Empl. Chald Care Admin Tools

STVl

Resounce Speazsal

T Roeparts it
Ciatabisris et i Ciomes

Comesg.
CalWORKs EDBC Summary

Begin Monih Accepted By
0372022

End Month Run Date Hun Statws

0201/ 2022 Accepted - Saved Conversion User

EDBC Imformation

Sami-Animual Reporting Period Bagin
Manth:

Reporting Type Reason:
Type: Regular

Kecalculation: Mo

Prosgram Conliguration

System Dotermination
EDBC Soarce: Conyerssan
Ald Code: 30 - CW-Sll Other Families (Fed)

PFrogram Status: Active

MAP Family Unit Size 5
Family MAP 3 1,243.00
Family MAP Test ass
Family Special Needs % 0.00
Potential Grant 3 1,243.00

Assistance Unit Size 5
Assistance Unit MAP 3
Assistance Unit Special Needs 3 0.00
Aid Payment % 1,243.00
Full Month Aid Payment 3 1,243.00
Dates to Prorate 1-31
Aid Payment 3
Combined Aid Payment 3 1,243.00
Final Aid Payment 3 1,184.00
Overridden Aid Payment $
Penalties - 0.00
Potential Benefit = 1,184.00
Previous Potential Benefit - 0.00
l Overpayment Adjustment Amount & 59.00
e
I"Authorized Amount = 1,184.00

Pay Code:

Caze Infs Empl. Chald o REsouros Fuscal Spenal Adieain Toods
“ase Ir Ebsgibility d _up' i 3 I:ul.:a-.mll. e .'.'v".'r_-. rean

Reports ik
SaniEs

Cerresp.

CalWORKs EDBC Summary

Hasgin Mon'tlh End Month Run Date Run Stalus Acoepled By
OF/ 2022 06082022 Hot Accepted

EDBC Information

Semi-Annual Reporting Percd Bagin
Maonth:

Reporting Type Reason:
Type: Regular

Recalculation: Mo

Program Conliguralion

System Determination

EDBC Source: OnSne EDBC Rules

Ald Code: 30 - CW-AIl Other Families {Fad)

Program Status: Active

MAP Family Unit Size 5
Family MAP & 1,243.00
Family MAP Test Pass
Family Special Needs % 0.00
Potential Grant $ 1,243.00
Assistance Unit Size 5
Assistance Unit MAP % 1,243.00
Assistance Unit Special Needs $ 0.0

Aid Payment % 1,243.00

Full Month Aid Payment 5z 1,243.00
Dates to Prorate 1-31
Aid Payment 5 1,243.00
Combined Aid Payment [ 1,243.00
Final Aid Payment 5z 1,243.00
Overridden Aid Payment %
Penalties - 0.00
Potential Benefit = 1,243.00
Previous Potential Benefit - 0.00
Overpayment Adjustment Amount - 0.00 |
. Authorized Amount = 1,243.00
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot
1 6 Fro m Th e Overp qyme nt Adj UStm e nt LISt P O g e : Case Info Empl. Child Care Resource Special Repaorts Client Admin Teols  Case Info Empl. Child Care Resource Fiscal il Client Admin Tools
Services Databank Units Cormresp. Services Databank Corresp.
. . Overpayment Adjustment List Overpayment Adjustment List
] ° SeleCT The Recovery Account hyperllnk TO reV|eW The %- Indicates required fields % - Indicates required fields
Recovery Account details.
EDBC Override Reason: * EDBC Override Reason: #* G =)
Recovery Responsible Party System Override Overpayment Adjustment Recovery Responsible System Override Overpayment Adjustment
Account Amount Amount Amount Account Party Amount Amount Amount
Total: £0.00 Add
Michael 39M This Type 1 page took 0.26 seconds to load.
~— | Total: $59.00 |
This Type 1 page took 0.42 seconds to load.

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Client Admin Tools
Services Databank Urats Cormmesp.

Recovery Account Detail

% - Indicates required fields

5 o R Acc t N ber: R A tT : C ted By:

The Recovery Account reflects an Original Balance of e Regutar e -

$1,180.00 with a Current Balance of $944.00. St Case Number: * Case Name:
11/

LEADER Claim Number:
CALWIN CLAIM ID: Q992

Account Details
Note: In CalSAWS, if an individual responsible for an ool prscovery Date: Assigned To:
i\( overpayment establishes a separate case, EDBC does e ' Camsa Date:
not automatically calculate recoupment on a second Cash - Admin Coused 03/24/2021
case. The user will need to properly establish adjust Resson: Fxpiration bate:
indicators and run both programs on both cases. Status: % Status Reason: % Status Date:
Active 04/02/2021
Is this an ICT: * N Ext I:
No Originating County: No erna

Investigations: #
None

Fraud Identification Date:

Account Balance

Original Balance: £ 1,180.00
Total Recovered: $ 236.00
Current Balance: $ 944.00
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

17 For arecoupment to occur, at least one person being aided
on the program that EDBC is run for must be an active
responsible member with the adjust indicator with a value of
“Yes.”

To set the Adjust Indicator:

1. Place the cursor over Fiscal on the Global navigation
bar.

2. Select Collections from the Local navigator to access
the Recovery Account Search page.

3. Under Search By, enter the Case # and click the
Search button.

4. Click the appropriate hyperlink for the Recovery
Account to access the Recovery Account Detail
page.

5. Click the appropriate hyperlink for the Responsible
Party to access the Responsible Party Detail page.

6. Click the Edit button.

7. Select the desired Adjust Indicator from the drop-
down menu.

8. Click the Save button.

Collections

Recovery Account Search

Receipt Search

Create Receipt

Receipt Mass Upload
Search

Receipt Mass Upload

Create External Recovery
Account

Create Levy
Account

Case Name:

CalSAWS  cserumber

Case Info

Eligibility

Responsible Party Detail

*- Indicates required fields

Responsible Party Details

Empl. Child Care

Services

Resource
Databank Units

Screenshot

m]ournal Tasks @Help @ Resources mpage Mapping @Images @DCFS Images BLog Out

Client Admin Tools

Corresp.

Fiscal Special Reports

Save Cancel

Person Name: *

Case Number:

Create Foster Care Trust
Fund Account

Adjust: *

Create Care and
Maintenance Fund Account

Recovery Account
Workload Inventory

Recovery Account
Waorkload Reassignment

Tax Intercept Account
Search

Treasurer and Tax Collector
Account Search

Overpayment Summary

Transaction Summary

Repayment Term Summary

Notes List

FC Interest Allocation List

Delinquency Date:

 1®

Status: *

Bill: %

MNo w

TTC Account Number:

TTC Referral:

Mo w

Tax Intercept Account Number:

Tax Intercept: *

MNo w

Minor Head of Household: *

Recovery Account Summary

Recovery Account Number:

Recovery Account Status:

Closed

Prosecution Details

Program:
CalWORKs
Recovery Account Status Reason:
Paid in Full
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

18 There is sfill a balance remaining on this account needing to
be recovered. Review for accuracy in the Collection Page.

~=] Tip: Ensure customer has been properly notified of the
withholdings from their benefits!

1. In the newly run CW EDBC, the Worker will select an
EDBC Override Reason and

2. Click the Add button to navigate to the Overpayment
Adjustment Detail page.

* Users will need appropriate security right to perform EDBC
overrides and/or adjustments.

19 On the Overpayment Adjustment Detail page:

1. Click Select to be taken to the Select Recovery
Account page.

Note: The Recovery Account and Override sections
are mandatory fields and will be populated once the
appropriate collection account is selected.

20 On the Select Recovery Account page:

1. Navigate to the Search By dropdown box and make
a selection.

Eligibility Empl.

Serices

% - Indicates required fields

EDBC Override Reason: %

Recovery
Account

Responsible
Party

Case Info WaNTLA =

Services

This Type 1 page took 0.36 seconds to load.

Screenshot

Child Care

Overpayment Adjustment List

I Eglact-

- St -

| Administrative Decision |
A "a d Panding

Unable to Complate Conversion
COAID-19
CW PO « 1 Month Suspenss

Eroneous Calculation
CaWORHs Famidy Reunsfication
CF Student-Child Care Exsepsan

aready receined H& in another &L
Hgaring Dacision

Hunt v. Kizer

meormect Configurabon

ISM Adjustmen

LTC allpoaticn

LWgnch Prgr o CalSaWws

MC POI - Sneede MembariSU
Manual EDBC Frogram

New Policy
Reguiation Change

Child Care Resource

Databank

Overpayment Adjustment Detail

Resource Fiseal
Databank

il

Fiscal Speca Reports
nits

Specal Reports Client

Admin Tools
Lhrits Cormresp.

Save and Return

Overpayment Adjustment
Amount
$0.00
Save and Return

Client
Corresp.

Admin Tools

% - Indicates required fields

Recovery Account: *

Responsible Party:

System Amount:
0.00

This Type 1 page took 0.57 seconds to load.

Override Amount: #

1

» €D

Save and Return

Save and Return

Cancel
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Steps to Clear Alert
2. Ensure the applicable criteria is in the Select field.

3. Click Search to run a search based on the parameters
entered.

Once the Search button is selected, the page will
refresh to display a list of associated Recovery
Accounts.

Case Info Eligibility Empl. Child Care
Services

Select Recovery Account

Screenshot

Resource
Databank

Reports Client Admin Tools
Corresp.

#* - Indicates required fields

Search By: *
[Case w | ~

Case — o
Recowery Account

Discovery Date Select

Responsible Party

LEADER Claimn Mumber

e ———— F Y

o

Cancel

> &

Results per Page:

Cancel
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert

Screenshot

21 Alist of associated Recovery Accounts will populate.

Case Info Eligibili Emipl. Child Care Resource Fiscal Special Reports Client Admin Tools
gibility Services Databank Units Corresp.

1. Click the radio button next to the appropriate Select R A t
account and click Select to choose this Recovery elect Recovery Accoun

Account. #*- Indicates required fields

» Refine Your Search

Search Results Summary Results 1 - 10 of 10
Add Recovery Account § View Detailed Results

Recovery Case Name Status Discovery Cause Program
Account Date Type
Number
= = = = = = =
CalFresh -
Michael : Admin
2308 Active 03/25/2021 Caused CalFresh
(after
3/2000)
R Michael . CaSh._ .
o Tl 5963 Active 03/24/2021 E:Tslend CalWORKs

22 Once Recovery Account has been selected,

Eligibility Child Care Sg?gg;gi Sl;jﬁiat'sal Reports Cg‘rlregip . Admin Tools
1. Enter the Override Amount s E
2. Click Save and Return fo save the recoupment Ousrpayaent Aupistaient el N -
amount. % - Indicates required fields
Recovery Account: *
963 —

Responsible Party:

System Amount: Override Amount: *
0.00

Save and Return

This Type 1 page took 0.57 seconds to load.
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Steps to Clear Alert

23 You will be returned to the Overpayment Adjustment List
page to confirm the selections.

Review to ensure accuracy of the Override Amount and
selected Recovery Account.

1. Click Save and Return to navigate back to the CW
EDBC Summary page.

Child Care

(=200 B Eligibility _Empl.
Services

Overpayment Adjustment List

[I}Escurce Speaal Reports Client

Screenshot

Admin Tools

ataban Units Corresp.

% - Indicates required fields

Save and Return

EDBC Override Reason: #*

[Adminsirative Decsion W ]

Recovery

Responsible Party System
Amount

Account

Michael
30M,

15963

$0.00

Override Overpayment Adjustment
Amount Amount

$50.00 £59.00

Total: $59.00 [ Add ]

Save and Return
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot

24 ReVieW The EDBC reSUHS for O” eligib””‘y fOCTOl’S, inC|Uding Case Info Empl. Child Care Resource S| Admin Tools Case Info Empl. Child Care Raml;‘mi Special Reports Client Admin Tools
. . L Co Services Databani Units Comesp.
overridden overpayment adjustment amount.

Services Databank

MAP Family Unit Size

lun

MAP Family Unit Size

In

Family MAP 5 1,243.00
Note that the CW payment has been reduced from $1,243 Family MAP s 1,243.00 || | Farmily map Test sase
to $1,184 due to the overpayment adjustment. Family MAP Test Pass | || | ramily Special Needs . 000
Family Special Needs 3 0.00
Potential Grant 3 1,243.00
lf bUdgeT Oppeors CorreCT' Potential Grant % 1,243.00

1. Click Accept to navigate back to the EDBC List page. Assistance Unit size

Assistance Unit Size

I

ln

Assistance Unit MAP 3 1,243.00
Assistance Unit MAP 5 Assistance Unit Special Needs g 0.00
Assistance Unit Special Needs 3 0.00 Aid Payment A 1,243.00
Aid Payment % 1,243.00

Aid Payment Regular
Aid Payment Regular Full Month Aid Payment $ 1,243.00

Full Month Aid Payment 5 1,243.00 Dates to Prorate 1231
Dates to Prorate 1-21 Aid Payment % 1,243.00
Aid Payment 5 Combined Aid Payment $ 1,243.00
Combined &id Payment % 1,243.00 Final Aid Payment ¢ 1,243.00
Final Aid Payment 3 1,184.00 Overridden Aid Payment ¢
Overridden Aid Payment £ Override Payment
Penalties 0.00 Penalties = 0.00
Potential Bensfit = 1,184.00 Potential Benefit = 1,243.00
Previous Potential Benefit - 0.00 Previous Potential Benefit - 0.00
Overpayment Adjustment Amount 59.00 Overpayment Adjustment Amount = 50.00 |
Authorized Amount = 1,184.00 Authorized Amount = 1,184.00
"Pay Code: Pay Code:

' A -
Delivery Method: % Immediacy Indicator: % Issuance Method:
Mail Routine EBT Delivery Method: #* Immediacy Indicator: % Issuance Method:

EBT

;

This Type 1 page took 0.15 seconds to load.

This Type 1 page took 0.52 seconds ko load.
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CalSAWS | Case Review List — Yellow Banner Cases — Recoupment Mismatch

Steps to Clear Alert Screenshot
25 Once back on the EDBC List page, click on the CalFresh and
Medi-Cal hyperlinks fo review the EDBC results per program, (-5 00 Eligibility c Child Care Resource Speaal Reports Client Admin Tools
and accept the budgets. EEGERTN Units Corresp.
EDBC List
Display by:
Program: Type Reason: Run S5tatus: From: To:

| vl | ] | v |osizozz | |o7izozz |

Search Results Summary Resulis 1 - 50of 5

= =~ 7 = = = 7

03/2022 CalWORKs PRegular Accepted - Saved 1,184.00 02/01/2022 Conversion
03/2022 CalFresh Regular Accepted - Saved 703.00 02/01/2022 Conversion
07/2022 CalWORKs PRegular Accepted - Not Saved 1,184.00 06/08/2022 Online EDBC Rules
07/2022 o CalFresh Regular Mot Accepted 862.00 06/08/2022 Online EDBC Rules
07/2022 » Medi-Cal Regular Mot Accepted Fail 06/08/2022 Online EDBC Rules

Cancel
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Steps to Clear Alert Screenshot

26 Once all programs have been reviewed and accepted,
(=80 i Eligibility Child Care  Resource Spegal Reports Client Admin Tools

Databank Units Comesp.

1. Click Save and Continue to accept and save all new
EDBC determinations. EDBC List

« CalWORKs NOA run is complete — No NOAs generated for this EDBEC run. Review results.
« CalFresh NOA run is complete - NOA generated
« Medi-Cal NOA run is complete — No NOAs generated for this EDBEC run. Review results.
Display by:
Program: Tvpe Reason: Run Status: From: To:

( ¥) | v | w1 |oszozz | |o7rz022 |

Search Results Summary Results 1 - 5 of 5

* Notice that the Conversion budget and the newly run :iemt“h E'“d th i L :;":us :"m - Eate .
CW EDBC now match. on on 4 motnt - Hun gree

7 7 7 = 7 7 7
03,2022 CalWORKs Regular Accepted - Saved 1,184.00 02/01/2022 Conversion
03/2022 CalFresh Regular Accepted - Saved 703.00 02/01/2022 Conversion
07,2022 CalWORKs Regular Accepted - Not Saved 1,184.00 06/08/2022 Online EDBC Rules
07/2022 CalFresh Regular Accepted - Not Saved 803.00 06/08/2022 ©Online EDBC Rules
07/2022 Medi-Cal Regular Accepted - Not Saved Fail 06/08/2022 ©Online EDBC Rules

. Save and Continue Cancel

This Type 1 page took 0.42 seconds to load.
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27 Review and send any applicable Notices of Action and
Journal the action taken according to county policy.

Users will be directed to a PDF preview of the NOA. Users will
have the following options:

- Append: User can make limited edits to NOA if
necessary

- Save and Print Locally: User will save NOA to the case
and will need to manually print the NOA for
distribution.

- Save and Print Centrally: User will save the NOA to the
case and the NOA will be sent out by central printing
during nightly batch

- Reject: User will reject the NOA, the NOA will still
display in the case as a rejected status

- Cancel: User can cancel, this will leave the NOA in a
“pending review" status.

Select the appropriate status for the NOA. This will update
the status in the Distributed Document Search page.

Once the NOA are reviewed, accepted, and saved, journal
the actions taken according to navigate back to the Case
Summary page.

Note: If the NOA is not reviewed, it will go out by way of an
overnight batch process.

Append Save and Print Locally Save and Print Centrally Reject Cancel
— 1 of 2 O\
STATE OF CALIFORMIA
HEALTH AND WELFARE AGENCY
CALIFORMIA DEFARTMENT OF SOCIAL
SERVICES
NOTICE DATE: June 11, 2032
CASE HAME:
CASE HUMBER:
WORKER MAME:
WORKER ID:
TELEPHOME MUMEER:
CUSTOMER 1D
NOTICE OF ACTION
-
-
-
Questions? Ask your worker.
As of 0B/30/2022, the County is tate Hearing: I you think this acticn is wrong, you
n ask for a hearing. The back page tells you how.
Here's why our banafits may not be changed if you ask for al
aring belore this aclion lakes place.
Hera's why

Rules: Thess rules apply; you may review them at your Iocal welfare
office:

Page 1af1
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Steps to Clear Alert Screenshot
m Joaarnal lasks m Hl"||_| E—l ReEsQUrces [m Hage Mapping E Imanges E L FD Emages E L) Uhuit

28 Document all actions taken as per county policy. Case Name:

Casae Number:
The Yellow Banner should no longer appear on the case.

i iew i I =100 Eligibili Empl. Child Care  Resource Fiscal Special - Client Admin Tools
This case review is complete gibility SerViCes Databank Units Comesp.

Case Summary

Case Name County

Case Number Case Name

Yellow Banner cleared! (add.

Note: If the responsible member's adjust indicator has Display:

i\( a value of “Yes” and that individual is receiving aid on e P
another case, the user must run EDBC and select ormazozz )
“Rush” from the Immediacy Indicator dropdown menu
on the second case for the same benefit month to
continue recoupment.

If recoupment is required from multiple cases, users will be
required to run RUSH EDBC on the subsequent case, with the
following guidance:

Run routine EDBC for first case and confirm the adjusted
recoupment is calculated. The Benefit Recoupment should
be UNPOSTED (not posted for the effective month).

Run RUSH EDBC on second case for the same benefit month.
Confirm EDBC calculates a benefit recoupment, and it is
posted to the recovery account.
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