CalSAWS | Enhancement Request (CER)

PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.

Submission Date | 6/15/2022
Title | Expedited Services Determination Date

Region #: 5 County: Riverside
Submitter: Email: Phone:
Anna Taboada ANtaboad@RIVCO.ORG

951-940-6692

Program(s) Impacted:

|| Adoptive Services [ JARC [X] CalFresh [ ] cal-Learn

| | CalWORKS / RCA || CAPI || Child Care L | CMSP

|| Foster Care | | GA/GR || GAIN/REP/WTW | | GROW

|| Kin-GAP || Medi-Cal / RMA || ||

|| Other — specify

Area(s) Impacted:

[ ] call Center [ ] case Assignment [ ] client Correspondence [ ] Eligibility

[ ] Fiscal / Collections | [ ] Hearings [ ] Imaging [ ] Lobby Management
[ ] Reports [ ] Resource Data Bank | [ ] Schedule Appt [ ] security

[ ] self Service Portal | [_] Special Investigation | [ | Task Mgmt [ ] Time Limits
|:| Training

[ ] Interface(s) - specify

[ ] other — specify
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Justification / Request Summary:

Issue:

Currently when completing an ES determination the request date shows the date of application and the record date
shows as the date application was pended. When completing an ES determination in CalSAWS on the case summary page
there is not anything that prepopulates showing the date the ES determination is marked ‘yes’ or ‘no’.

The ES report does not include a field with a determination made date, it only has the date pended and application date
with columns showing how many days have elapsed from each date.

Proposed Recommendation:
An ES determination date should prepopulate when the determination is made and the page is saved on the date when
the determination is made.

The ES report should include a column with the date the ES determination date is made in CalSAWS.
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