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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.02.02 2-Feb-23 SCR CA-255731 CalHEERS Medi-Cal/MSP/CMSP The Modified Adjusted Gross Income (MAGI) Search Response Case Detail 

page had a hard stop validation that displayed as: “Close – Unable to 

Request Case Linkage Update to the selected MAGI case because the 

MAGI case is already linked to the CalSAWS case” that prevented a user 

from appropriately using the MAGI ‘Case Linkage Override’ process.

The hard stop validation on the Modified Adjusted Gross Income (MAGI) 

Search Response Case Detail is removed so users are able to complete the 

MAGI 'Case Linkage Override' process. When this process is done, the Case 

Override Indicator is sent to CalHEERS in a Determination of Eligibility (DER) 

transaction automatically. 

23.02.02 2-Feb-23 SCR CA-255261 Online N/A The ‘Worker Schedule Table’ had a status of 'Available' for workers for 

Friday February 24th. 

A new announcement is displayed on the CalSAWS Homepage - 

Announcement block for all 58 counties. The announcement is "Due to the 

upcoming CalWIN migration cutover activities, CalSAWS application may not 

be available from Friday, February 24th 1:00 PM PST through Monday 

February 27th 12:00 PM PST. Please avoid scheduling appointments during 

this time period." The 'Worker Schedule Table' status will be 'Unavailable' for all 

workers in all 58 counties from Friday February 24 at 1 PM PST through 

Monday February 27th at 12 PM PST. This did not affect appointments 

previously scheduled. 

23.01.31 31-Jan-23 Defect CA-255611 Batch/Interfaces (Data Change Request): Participant was automatically placed by batch 

as "out of the home" due to missing probation end-date.

Data Change Run Date: 1/31/2023 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0045183

23.01.31 31-Jan-23 Defect CA-255483 Batch/Interfaces (Data Change Request): Participant was automatically placed by batch 

as "out of the home" due to missing probation end-date.

Data Change Run Date: 1/31/2023 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0045158

23.01.31 31-Jan-23 Defect CA-255704 Batch/Interfaces (Data Change Request): Participant was automatically placed by batch 

as "out of the home" due to missing probation end-date.

Data Change Run Date: 1/31/2023 Probation end-date has been updated in 

internal table. Household status needs to be manually updated to reflect 

participants current status.

PRB0045199

23.01.31 31-Jan-23 Defect CA-255869 Fiscal (Data Change Request): The General Relief (GR) case time clock months 

were missing due to authorization records.

Data Change Run Date: 1/31/2023  The General Relief (GR) time clock has 

been corrected to complete the 277 days period and discontinue from 

02/2023.

PRB0045224

23.01.31 31-Jan-23 Defect CA-251335 Fiscal (Data Change Request): There was an error (UEID) that had been thrown 

on the refund of the Transaction Detail page.

Data Change Run Date: 1/31/2023 The user is now able to load the 

Transaction Detail page without throwing any error (UEID).

PRB0044484


