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Description: Purpose

The purpose of this CIT is to inform CalSAWS Counties of the interim process for elCT
Homeless Assistance (HA) Permanent households.

Background

SCR CA-201573 elCT - Allow user to run Homeless Assistance when there's a
pending CW program was implemented on 1/23/23 and will prevent a hard
validation message from generating when running elCT HA Permanent cases that
have pending CW/RCA program(s) at the time EDBC is run. Although the hard
validation no longer prevents the user from running EDBC, the HA Permanent
program may fail due to the “Not Eligible for Cash Aid" Status Reason. An
additional change must be implemented to fully allow HA Permanent to pass while
the accompanying CW/RCA program is in ‘Pending’ status.

Additional Information:

SCR CA-254444 elCT-Homeless Assistance Permanent EDBC Logic Update has
been opened to remove EDBC logic resulting in a denied HA Permanent program
when running on an elCT with pending CW/RCA program(s). CA-254466 is currently
scheduled for release on 2/14/23.

County Action:
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Workers should override EDBC to grant the HA Permanent program for elCT cases
that fail for “Not Eligible for Cash Aid"” due to having pending CW/RCA program(s).

e Complete an EDBC override,
¢ Generate a manual NOA and
e Follow your county’s business process to Journal actions taken on the case

Once CA-254466 is implemented, Workers may resume regular EDBC for these
households.

If you have questions on this CIT, please reach out to the Primary Contact listed
below and cc your Regional Manager(s) (RM/s).

Primary Project
Contact:

Sarah Cox — CalWORKs
CoxS@CalSAWS.org

Backup Project

CalWORKs/CalFresh Facilitators

Contact: Committee.CalWORKs CalFresh.Facilitator@ CalSAWS.org
Attachments: | None
Web Portal -
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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