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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.02.14 14-Feb-23 SCR CA-251602 Client 

Correspondence

Other Kern county was participating in the Water Pilot which was scheduled to 

end on 12/28/2022. CDSS has extended the Water Pilot to 10/31/2023.

A one-time mass mailer CF 304D in English and Spanish has been sent to 

CalFresh households participating in the Water Pilot to inform them the Pilot 

will be extended until 10/31/2023. 

23.02.14 14-Feb-23 SCR CA-254466 Eligibility The EDBC failed the Homeless Assistance Permanent (HP) program for not 

being eligible for cash aid when the CalWORKs (CW)/Refugee Cash 

Assistance (RCA) program was not ‘Active’ and Inter-County Transfer (ICT) 

case skipped the EDBC hard validation for running CW/RCA and HP 

together in the receiving county. 

The EDBC no longer fails the Homeless Assistance Permanent (HP) program for 

being ineligible for cash aid on the E-Inter County Transfer (eICT) case that 

meets the criteria for skipping EDBC hard validation for running CW/RCA and 

HP together in the receiving county.

23.02.14 14-Feb-23 SCR CA-247812 Fiscal There were certain pay codes that were not available in CalSAWS. The pay codes are available in CalSAWS for Santa Clara to use. 

23.02.14 14-Feb-23 SCR CA-252969 Online If there were multiple matching, on-going E-Inter County Transfer (eICT) 

requests, even if they were from different receiving cases, the inbound 

reader failed the transfer file and the worker needed to cancel one of the 

requests before the file (for that transfer, could be reprocessed).

A validation on the freeform 'Other County Case Number' (Sending County 

Case Number) prevents the user from saving a request when there is an 

ongoing request from the user's county with the same 'Other County Case 

Number' and the same sending county.

23.02.14 14-Feb-23 Defect CA-255262 Online N/A The Customer Appointment Detail page and the Select Intake 

Appointment page did not have a soft validation to inform workers from 

scheduling an appointment during CalSAWS application scheduled 

outage times.

A 'soft validation' displays on the Customer Appointment Detail page and the 

Select Intake Appointment page when a worker schedules an appointment 

during a time frame that CalSAWS application is down due to a scheduled 

outage. Validation message is “Cancel – CalSAWS will not be available 

during the selected Begin Date, Time or Duration. Please click Cancel or 

select a new Begin Date, Time or Duration. Click Override if you would like to 

proceed with the selected Begin Date, Time and Duration.”

23.02.14 14-Feb-23 Defect CA-253615 BenefitsCal With regards to the e-Application Summary page, the validation message 

had a blue background color.

With regards to the e-Application Summary page, the validation message 

does not have a blue background color.

PRB0043824

23.02.14 14-Feb-23 Defect CA-252782 CalHEERS Medi-Cal/MSP/CMSP Dispositions for Wave 1 converted MAGI Determinations were failing due 

to the lack of Determination ID.

Determination IDs have been converted from CalWIN. Dispositions should not 

fail anymore.

23.02.14 14-Feb-23 Defect CA-256651 Client 

Correspondence

LA CF RE Packet (English) and NEC NOA (Spanish, Cambodian and Farsi) 

was skipped through batch.

LA CF RE Packet (English) and NEC NOA (Spanish, Cambodian and Farsi) is 

getting generated successfully through batch.

PRB0045315

23.02.14 14-Feb-23 Defect CA-255135 Online Expense Amount Detail records without verification records associated to 

them did not show up on the Expense Detail page. 

Expense Amount Detail records without verification records associated to 

them will continue to display on the Expense Detail page and will default the 

verified field to pending on the Expense Amount Detail page.

23.02.14 14-Feb-23 Defect CA-253851 Reports The Real Time Task Management Dashboard was not generating the data 

properly with the corresponding office values.

The Real Time Task Management Dashboard is now generating data properly 

with the corresponding office values.

PRB0044925

23.02.14 14-Feb-23 Defect CA-254474 Reports With regards to Riverside county, the Issued Valuable Inventory Report 

was counting only one gas card for a customer when two were given to 

the same customer. 

The issue in the Issued Valuable Inventory Report has been fixed by adding a 

condition to cast the datatype of Begin Control Number and End Control 

Numbers to a "Long" in order to correctly calculate the Quantity of cards 

given to the customers.

PRB0045081	


