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1 INTRODUCTION

You have logged in to CalSAWS and are ready to use the new system. Now what?
There are a few things that you may need to do. Some activities will need to be done
right away and some you can do as you process your cases in the normal course of
business. In this section, you will find a list of items that have been identified as priority
and which may require your immediate attention. These are packaged as Case Review
Guides (CRGs) for cleaning up cases after Go-Live. CRGs provide you with a set of
steps to complete, for cases converted from CalWIN to CalSAWS, which have
outstanding items tied to them which may impact eligibility or issuance.

In addition to the priority items, this document also lists non-priority items which can be
handled by users during ongoing case work. The steps, or alternate procedures, that
you will need to perform to correct cases with issues from conversion, are provided.
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2 WHATI NEED TO ACT ON

2.1 PRIORITY — ACTIONS TO TAKE IMMEDIATELY

As part of the CalWIN migration, eligibility and payments will roll over and cases will
continue to receive the same benefits in CalSAWS as they did in the last determination
in CalWIN. However, while CalWIN payments will roll over, there may be instances
where there is a mismatch in the eligibility determination between CalSAWS and
CalWIN. You will need to review these priority items to clean up the case information
which may not have converted or may be mismatched after Go-Live. These are
referred to as cases with Eligibility Determination & Benefits Calculation (EDBC)
mismatches and more broadly called Yellow Banner cases.

Now that you have been provided the definition of what a Yellow Banner case is, how
do you know if you have one that needs to be addressed and what you need to do?
That's easy! There is a Yellow Banner at the top of the page, so you should never miss it.
CalSAWS will even tell you which program(s) are affected.

t Display:
EBT Account List =) -
outenote (]
Issuance History
Expungement History
Child Support Collections Programs Affected: CalFresh.
Time Limit Aid Summary
Case Flag » Case Flags

Figure 2.1-1 - Yellow Banner on a Case
CASE CLEAN-UP

information as the previous month in CalSAWS until you update the case
and rerun eligibility. If you do not update the case prior to a COLA, the
payment will remain the same as it was previously, so updating cases that
will be impacted by a COLA is something you will want to do. For those
cases that are not impacted by a COLA, you can complete these along
with your monthly recertification or renewal.

Q Note: All Cases converted from CalWIN will keep the same payment

To understand what you need to do to remove the Yellow Banner, you simply follow the
instructions from the Guide for EDBC Mismatch/Yellow Banner Cases. You will be
provided a Qlik dashboard containing the Yellow Banner case report to clean up.

In addition to Yellow Banner cases, Case Review Guides (CRGs) are provided for
Counties to perform required case clean-up. These are also considered a priority given

8-
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the potential eligibility or issuance impacts. Corresponding reports and/or lists will be
provided to process the clean-up required for the corresponding CRGs at CalSAWS Go-
Live.

Lastly, as part of CalWIN to CalSAWS cutover, a reconciliation is performed to validate if
targeted information is converted successfully. If this information does not match between
CalWIN and CalSAWS, the record is considered discrepant. A set of applicable reports will be
provided to counties along with instructions to correct these discrepancies. The reports will list
the impacted cases and will be provided at Go-Live to the counties. Additionally, a tool will be
provided to organize these reports (See Go-Live Clean-Up Navigator).

Note: The GLP also includes instructions for initial set up for items such as EBT printer, Resource
Databank Collaborator and Child Care Provider Rates. Users should perform the set up as
applicable. What | Need to Act On > Additional ltems

2.1.1 ELIGIBILITY STAFF

Name Description

Go-live Clean-Up In order to assist counties with working the various reports
Navigator produced at Go-Live, Counties will receive a Go-Live Clean-Up
Navigator. This tool will provide a listing of all cases present in ANY
of the Conversion Reports created for the Counties. For each
Case, Counties will be able to look BY CASE...and see whether
that case appears in one or more of the Conversion Reports. This
allows counties to look at one list of cases, and complete cleanup
across all reports for each individual case.

Go-Live Navigator File Location:
<The link will be added at Go Live>

The various reports referenced in the Go-Live Navigator are
provided in the sections below.

—9-—
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Case Review Guides

(CRGs) Description Time to Complete
Yellow Banner Case In CalSAWS, Counties will be provided COLA Impacted
Review Report - Issued with a report listing EDBC mismatches Cases:
via CIT 0354-22 between CalWIN and CalSAWS along By the next COLA
with the associated EDBC mismatch execution date

reason. These cases will bg flagged with a Non-COLA:
Yellow Banner, and you will need to

review and manually process the flagged | By the
cases to address the mismatch. Directions | redetermination
on how to address each mismatch are month

provided with CIT 0354-22.

CIT Location:
HERE

Reports showing impacted cases are
provided below.

Report Location:
<The link will be added at Go Live>

The following table lists the identified CRGs which outline the set of fields that require
clean-up and/or review across the Data Collection and Case Maintenance modules of
CalSAWS.

Case Review Guides o .
(CRGs) Description Time o Complete

CRG #2: Update In CalSAWS, for cases with sponsored non- | Immediate
Sponsorship Detail Guide | citizens, you will need to review the case
details to confirm accuracy. Failure to do
so may result in an eligibility mismatch
and/or a potential issue with forms
generation.

Further instructions to address these cases
can be found in — CalWIN
ISS_GLP_Appendix GO2_CRG Update
Sponsorship Detail.

Reports showing impacted cases are
provided below.

—10 -
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(SEEOLOMCRT (UL Description Time to Complete

(CRGs)

Report Location:
<The link will be added at Go Live>

CRG #5: Discontinue In CalSAWS, you will be required to clean Immediate
Active Cal-Learn up erroneous Cal-Learn program cases.
Program

Further instructions to address these cases
can be found in — CalWIN
ISS_GLP_Appendix GO5_CRG Update
Schedule on Child Care Certificate Detail

Reports showing impacted cases are
provided below.

Report Location:
<The link will be added at Go Live>

CRG #6: Update Missing In CalSAWS, you will be required to Immediate
Pay Code update missing pay code. Failure to do so
may affect appropriate tracking of
historical issuances.

Further instructions to address these cases
can be found in — CalWIN
ISS_GLP_Appendix G06_CRG Update
Missing Pay Code

Reports showing impacted cases are
provided below.

Report Location:
<The link will be added at Go Live>

The following table includes list of Discrepant Case Reports which includes information
requiring users to review listed cases and take actions where required

-11 -
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Discrepant Case Reports

1. Active Programs Aid
Code Discrepancy

2. Aided Individuals
Discrepancy

3. Individuals Aftached
to Cases Discrepancy

4. Individuals Attached
to Program
Discrepancy

5. Net Benefit Amount
Discrepancy

6. Sanctions
Discrepancy

7. Application
Discrepancy

8. Pending Application
Individuals
Discrepancy

9. Pending Programs
Discrepancy

10.Recovery Account
Discrepancy

11.Recovery Account
Outstanding Balance
Discrepancy

12.Recovery Account
Responsible Party
Discrepancy

13.Case Discrepancy

14.Future Appointment
Discrepancy

15.Placement
Discrepancy

Description

During CalWIN to CalSAWS cutover a list
of reports will be generated, identifying
differences between CalWIN and
CalSAWS on key fields. These are deemed
discrepant and requires user to review
these cases and resolve the discrepancy,
as required.

Further instructions to address these cases
can be found in — CalWIN
ISS_GLP_Appendix
A_DiscrepantCaseReports

Reports showing impacted cases are
provided below.

Report Location:
<The link will be added at Go Live>

NOTE: If a given Discrepant Case Report is
not produced, there are no cases
impacted, and no action is required by
the County.

Time to Complete

Immediate

—-12 -
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Other Reports Description Time to Complete

In addition to the Yellow Banner, Case Immediate
Review Guide and Discrepant Case Data
Reports, there are several additional
reports that will be produced. These are
related to other known conversion items
and directions on what to do with these
items are included in this document.
Further instructions to address these cases

can be found in -

1. Missing Termination
Reason_ CA-243112

2. Latest Amount Not
Displayed_ CA-247252

2.2.2.25 - Program App Dates
2.2.5.7 — Missing Termination Reason
2.2.6.3 — Latest Amount Noft Displayed

Reports showing impacted cases are
provided below.

Report Location:
<The link will be added at Go Live>

2.1.2 CHILD CARE STAFF

*#*+#*This section is only relevant to Counties administering the Child Care Program*#**#*
This is limited to Contra Costa, Fresno, Orange, San Diego, San Mateo, Santa Barbara, Santa Clara, Santa Cruz, and
Sonoma Counties.

The following table lists the identified CRGs which outline the set of fields that require
clean-up on the relevant pages used by the Child Care program.

Case Review Guides . .
(CRGs) Description Time to Complete

CRG #3: Update Child In CalSAWS, you will need to update the Immediate
Care Service Detail Pay Type Code and License Number fields
Guide on the Detail Service page. If this is not
GLP > Appendix G Case | completed, it willlead to incorrect Child
Review Guides 3 Care cerfification and case eligibility.
CRG #4: Update In CalSAWS, you will need to update the Immediate

Schedule on Child Care
Certificate Detail Guide

GLP > Appendix G Case
Review Guides 4

childcare certificate before payment can
be made.

—13 -
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In addition to the CRGs, Counties will also need to set up Child Care Provider Rates in
CalSAWS which can be accessed via Additional Items > 3.4 Child Care Provider Rates.

2.2 NON-PRIORITY — ACTIONS TO TAKE DURING NORMAL CASEWORK

As you are performing routine maintenance on your cases for recertification, renewal,
period reports, or changes in circumstance, you may encounter items in CalSAWS
which need to be addressed based on information which was or was not converted
from CalWIN to CalSAWS. This section contains items on which you can act but are not
priority requiring a timebound action (e.g., not fied to a COLA). You will not receive a
separate case list or report for these items, so you will want to keep the list of these items
handy for reference.

2.2.1 CASE MAINTENANCE

2.2.1.1 HOMELESS PERMANENT PROGRAMS

Page Name Homeless Perm CalSAWS Field e Program Status
Name(s) e Application Date

What Will You Experience?

During the conversion of cases from CalWIN to CalSAWS, some cases with Homeless —
Permanent programs may be converted as “Active” with the last application date
listed for the program. Homeless Permanent type is a one-time payment which has
already processed and should show as inactive.

—14 -

© 2022 CalSAWS Consortium. All Rights Reserved.



CalSAWS Implementation Support Services
Go-Llive Packet (GLP) - What | Need to Act On

Case Name:
CG'SAWS c::: NS::;er: [0 Journal Tasks (@) Help @ Resources [[]] Page Mapping [fg Images [Ig] DCFS Images [ Log Ou

case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

~ Homeless - Perm

Worker: Primary Applicant/Recipient:
Worker ID: Language:
Program Status: Phone Number:
Email:
FBU: (1] Payee:
Application Date:
Name Role Role Reason Status Status Reason
MEM Active
MEM Active

View Details

Figure 2.2-1 - Homeless - Perm

How Will This Affect the Case?

There is no downstream impact on the case.

What Should You Do?

You can clean up the records so that the erroneous record does not confinue to
show up on your caseload as “Active” and cause confusion.

You may choose to manually run EDBC to update the program status and the person
status to “Discontinued.” These actions will be dependent on County business
practice rules related to manual EDBCs and overrides.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Manual EDBC link on the Task navigation bar to access the Create
Manual EDBC page.

3. Confirm the correct benefit month has been chosen and select Month Prior to
CalSAWS from the Manual EDBC Reason drop list.

4. Check the box next to the appropriate Homeless — Perm program and click
the Create Manual EDBC button.

5. Click the Homeless Perm link to access the Homeless - Perm EDBC (Manual)
page.

6. Click the Set Program Configuration button to navigate to the Program
Configuration List page.

—15—
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7. Update the User System Configuration block with the appropriate aid code, a
Program Status of “Discontfinued,” and a Program Status Reason of “End of HA
Episode.”

8. Click the Edit button next to each of the active program persons in the
Program Configuration block to access the Program Configuration Detail page
for each member. Set the Status to “Discontinued,” the Role Reason to “End of
HA Episode,” and the Status Reason to “End of HA Episode.” Click the Save
and Return button after updating the Program Configuration Detail page for
each program member to return to the Program Configuration List page.

9. Verify program eligibility has been updated to “Discontinued,” then click the
Accept button.

10. Click the Save and Return button.

CalSAWS Source/Reference N/A

2.2.1.2 EXPENSES

Page Name Expense List CalSAWS Field
Name(s)

What Will You Experience?

Records displayed on the Expense List page in CalSAWS may not match the expense
records displayed in the CalWIN system for persons deemed "Permanently Out of
Home." These records can/should be hidden to avoid viewing their information.

—16 —
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CIlSAWS Case :::': M Journal [ Tasks (@) nelp E] urces [[J] Page Mapping [Eal Images [Gg] DCFS Images [} Log Out
Case Info Eligibility _Empl. Child Care Resource Fiscal Spegal Reports Client Admin Tools
Services Databank Units Corresp.

e ST Case Summary

JE— Case Name County
—

Case Number Case Name

Case S
ase Summary Add

Display:

0800112022 @ View

+ CalFresh

Worker: Primary
Worker 1D: Applicant/Recipient: 65F
Program Status: Active Language: Spanish
RE Due Month: 06/2022 Phone Number:
Email:
Reporting Type: Semi-Annual Reporting T
SAR Due Month: 12/2021 ol
Aid Code: 09 - CalFresh Application Date: 07/12/2016
Meets ESAP Criteria: Yes
Public Assistance
Indicator:
FBU: o
Name Role Role Reason Status Status Reason
. 65F MEM Active
B6M MEM Active
| 34M MEM Denied |

View Details
All People Associated with the Case

Name DOB Age Gender SSN CIN Person # Household Status
I 34 M 03 Permanently Out of the Home I
65 F 01 In the Home

|

66 M In the Home

Figure 2.2-2 - Case Summary Page
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Case Name:

CalSAWS  crme

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Journal Tasks Help [E] Resources Page Mapping [Cal Images Eal DCFS Images [P% Log Dut
ad et

Customer Expense List
Information

*%- Indicates required fields Continue

Case Number:

Go » Root Questions

Search Results Summary Results 1 - 4 0f 4
Display
Root Questions From: To:
—F I— R
Income
Tax Household . . n
N Category Type Description Begin End
FrEEEE Date Date
Special Needs ~ = ~ - =
R et Apartment/House/Condo/Trailer, (o [ Edit |
- etc. Rent
Medicare =
(oo e (e O Shelter Rent Rent 205 08/01/2022 m
View History
Expense Category: * | ~] Add
CComplete

Continue

This Type 1 page took 0.58 saconds to load.

Ffigure 2.2-3 - Expense List Page

How Will This Affect the Case?

There is no downstream impact on the case.

However, viewing information that may not be relevant to the cases may cause user
confusion.

What Should You Do?

Confirm/Update Household Status

1. Place your cursor over the Eligibility tab on the Global navigation bar.

2. Select Customer Information from the Local navigator.

—18 —
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3. Under Non-Financial in the Task navigation bar, select Household Status to
view the Household Status List page.

4. Click the View button to view all records for all prior/current household
members.

5. Start a new record by selecting the Add button to see the Household Status
Detail page.

6. Under the Name drop list menu, select the person who is not a member of the
case currently being reviewed.

7. Under the Living in he Home Status section, select the Permanently Out of the
Home option.

8. Enter the Begin Date as applicable to the case, the New Change Reason, and
the New Reported Date.

9. Click the Save and Return button. This will end date the prior record and
maintain the history of when they were in the home.

Hide the Person

1. Place your cursor over Case Info on the Global navigation bar and select
Case Summary from the Local navigator.

2. Select Hide Person from the Task navigation bar to see the Hide Person page.

3. Select the individuals you wish to hide and click the Save and Continue
button.

CalSAWS Source/Reference CA-247001

2.2.1.3 VERIFICATION FOR BIRTH COUNTRY

Page Name Individual CalSAWS Field Birth Country
Demographics Name(s)
Detail

What Will You Experience?

In CalSAWS, if EDBC does not verify the citizenship information in CalWIN, the Birth
Country’s Verified drop list will display a “Pending” status on the Individual
Demographics Detail page.
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Individual Demographics Detail

*- Indicates required fields Save and Return

A Number:

Sufficient Info for CIN: %k CIN:

Marital Status: Gender: *

| ~] | ~]
Date of Birth: Verified: *
I
Birth Country: % Verified: *

[United States -

Figure 2.2-4- Individual Demographics Detail Page

How Will This Affect the Case?

Birth country records that are not verified and left in a pending status will interfere with
determining residency and the scope of benefits provided to an applicant/recipient.

EDBC will not run, and you will receive an error message indicating that the birth
country must be verified.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Individual Demographics link on the Task navigation bar to access
the Individual Demographics List page.

3. Click the linked name or the Edit button to access the Individual
Demographics Detail page in View or Edit mode for the chosen individual.

4. In Edit mode, select the appropriate value from the Verified drop list adjacent
to the Birth Country drop list.

5. Click the Save and Return button.

CalSAWS Source/Reference CA-247372
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2.2.1.4 BAD CALWIN RECORDS

Page Name CalSAWS Field Name(s)

What Will You Experience?

In CalWIN, duplicate persons are identified as a “bad CWIN.”

Persons previously indicated as bad CWIN records in CalWIN will appear on the cases
to which they are associated, including person-specific information on the various
data collection pages.

How Will This Affect the Case?

Does not affect the case, however, it is recommended that you update the
household status of the person in the converted bad CWIN record to “Permanently
Out of the Home"” and then hide that person information to avoid confusion for
processing in the future.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Household Status link on the Task navigation bar to access the
Household Status List page.

3. Click the Add button to access the Household Status Detail page in Add
mode. A record can be edited, however, follow County policy on editing
rather than adding a new record as adding keeps historic information.

4. Ensure that the appropriate person is selected under the Name drop list, and
then select Permanently Out of the Home in the Living in the Home Status drop
list. Enter the Begin Date as applicable to the case, New Change Reason, and
New Reported Date.

5. Click the Save and Return button.

6. Place your cursor over the Eligibility tab on the Global navigation bar and
select Case Summary from the Local navigator.

7. Click the Hide Person link on the Task navigation bar to access the Hide Person
page.
8. Check the box next to the record for the “bad CWIN"” person.

9. Click the Save and Return button.
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CalSAWS Source/Reference N/A

2.2.1.5 CALFRESH RENEWAL PACKET STATUS MISSING

CalSAWS Field
Name(s)

Customer Type

Reporting List

Page Name

What Will You Experience?

A CalFresh (CF) Renewal (RE) packet was generated out of CalWIN and the
customer was discontinued for not timely completing their RE in CalWIN prior to
conversion. No packet appears in the Customer Reporting List page in CalSAWS.

[M1ournal [ Tasks (@) Help [F] Resources [[]] Page Mapping [ images [ DCFS Images [ Log Out

CalSAWS

Client Admin Tools

Corresp.

Case Info Eligibility Empl. Child Care Reports
Servi

Resource Fiscal Special
rvices Databank Units

Customer Reporting List

Reporting
Display Display
Case Number: Type: Name: From: To:
GO [[CF RE Packet ~]| [N ~] [ =] =)

Name

Submit Month

Program

Status

Status Date

Customer Reporting

Type

No Data Found

This Type 1 page took 0.34 seconds to load.

Figure 2.2-5 - CalSAWS Customer Reporting List Page

How Will This Affect the Case?

This will only impact a converted case which has already been discontinued in
CalWIN during the Go-Live month (e.g., effective 10/31 for Wave 1) with a renewal
packet provided after the discontinuance in CalWIN and following conversion to
CalSAWS.

What Should You Do?

You will be required to generate the missing CF RE packet, and have it marked as
“Received,” if you wish to restore CalFresh.
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1. Place your cursor over Client Correspondence on the Global navigation bar
and select Templates from the Local navigator.

2. Type “Recertification” in the Form Name field or type “CF 37" in the Form
Number field.

3. Click the Search button.

4. Click the linked form name to open the correct template and complete the
required document parameters.

5. Click the Generate Form button. This is done because CalSAWS needs a
packet that is recognized by the CalSAWS system.

6. Review the customer-provided packet that was generated out of CalWIN for
completeness.

7. Print the CF 37 from CalSAWS by confirming the selection to either Print Locally
or Print Centrally.

8. Since the completed CalWIN CF RE Packet already exists, this will serve as the
information for completion of the customer’s CF RE Packet, however the
barcode information from the CalSAWS generated CF 37 must be entered in
to the system to generate an entry on the Customer Reporting List page. This is
done by completing the following steps:

a. Place your cursor over Client Correspondence on the Global navigation
bar and select Barcodes from the Local navigator.

b. Enter the barcode information and received date (the date the CalWIN
packet was received) and then click the Submit button.

9. Place your cursor over the Eligibility tab on the Global navigation bar and
select Reporting from the Local navigator.

10. Verify there is now a CF RE Packet on the Customer Reporting List page with a
status of “Received.”

11. Complete the CalFresh Recertification per County processes.

CalSAWS Source/Reference CA-237857
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2.2.1.6 CL9 GOOD CAUSE

Page Name CalSAWS Field Name(s)

What Will You Experience?

In CalSAWS, the CL 9 and CL 9.1 forms (Cal-Learn Notice of Good Cause
Determination) will not be automatically sent to the customer for CalWIN converted
cases.

How Will This Affect the Case?

If the customer does not receive the form, they will not know that they are
determined as Cal-Learn “Good Cause” and are not required to complete or
participate in a required activity or were determined as having “No Good Cause”
and completion or participation is required.

This could result in a Quality Control (QC) error for the County.

What Should You Do?

You need to be aware of this behavior and take appropriate actions when these
forms are to be sent per standard business processes.

1. Place your cursor over Client Correspondence on the Global navigation bar
and select Templates from the Local navigator.

2. Type "Good Cause” in the Form Name field or type “CL 9" or “CL 9.1" in the
Form Number field.

3. Click the Search button.

4. Click the linked form to open the correct template and complete the required
document parameters.

5. Click the Generate Form button and review for completeness.

6. Confirm selection to either Print Locally or Print Centrally.

CalSAWS Source/Reference CA-238960
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2.2.2 DATA COLLECTION

2.2.2.1 NON-FINANCIAL LIVING ARRANGEMENT

Page Name Living Arrangement CalSAWS Field Living Arrangement
Details Name(s) Type

What Will You Experience?

As CalWIN does not have a Living Arrangement Type code, you will need to review
and update the Living Arrangement Type code for persons who are in long-term care
facilities, in board and care, or other institutions in CalSAWS.

Customer
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mgleymon: ASP Needs Met: Food Needs Met: Household Needs Met:
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Figure 2.2-6 - Living Arrangements Detail Page
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How Will This Affect the Case?

No impact to eligibility of the case since LTC is recorded separately in CalSAWS.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Non-Financial from the Local navigator.

2. Select Living Arrgmt from the Task navigation bar to access the Living
Arrangement List page.

3. Click the Add button to access the Living Arrangements Detail page.

4. Under the Living Arrangements Type section, select the appropriate choice
from the drop list. Complete the remaining mandatory fields.

5. Click the Save and Return button.

CalSAWS Source/Reference N/A

2.2.2.2 DEMOGRAPHIC DETAIL

Page Name Individual CalSAWS Field Voter Registration
Demographics Detail Name(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Individual Demographics link to access the Individual Demographics
List page.
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3. Click the link of the case person’s name to access the Individual
Demographics Detail page.

4. Select the appropriate voter registration status from the drop list menu.

5. Click the Save and Return button.

CalSAWS Source/Reference CA-239486

2.2.2.3 COMPLIANCE DETAIL

Page Name Eligibility Non- CalSAWS Field Location of
Compliance Detail BREIGES) Conviction

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Non-Compliance link to access the Eligibility Non-Compliance List
page (not the Eligibility Non-Compliance Detail page).

3. Click the link of the case person’s name.
4. Click the link to access the Eligibility Non-Compliance Detail page.

5. Update the missing location of conviction information for State and County
from the drop list menus.

6. Click the Save and Return button.

CalSAWS Source/Reference N/A
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2.2.2.4 EXPENSE DETAIL

e Expense Detail - When CalSAWS Field Name(s) of
Expense Type is Child Name(s) Child(ren)

o Support — Court Ordered

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Financial link on the Task navigation bar.

3. Click the Expenses link on the Task navigation bar to access the Expense List
page.

4. Click the Child/Spousal Support — Court Ordered link.

5. Click the Edit button.

6. Complete the Name(s) of Child(ren) field.

7

Click the Save and Return button.

CalSAWS Source/Reference N/A
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2.2.2.5 MEDS OHC DETAIL

LeER 1= Other Health CalSAWS Field MEDS OHC Code - Label for
Care Detall Name(s) insurance type, such as Kaiser,
or PHP/PPE/EPO, Medicare
Supplement, etc.

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information link from the Local navigator.

2. Click the Financial link on the Task navigation bar.

3. Click the Other Health Care link on the Task navigation bar to access the
Other Health Care List page.

4. Click the Beneficiary link.

5. Click the Edit button.

6. Make the appropriate selection from the Meds OHC Code drop list.
7

Click the Save and Return button.

CalSAWS Source/Reference N/A
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2.2.2.6 OTHER PROGRAM ASSISTANCE

Page Name Other Program CalSAWS Field Is this a record for a
Assistance Detail Name(s) child who lived with
his/her parent(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?
1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Non-Financial from the Local navigator.

2. Click the Other Prog Assist link on the Task navigation bar to access the Other
Program Assistance Detail page.

3. Click the Edit button.

4. Review and update the missing mandatory field: “Are this a record for a child
who lived with his/her parent(s) "

5. Click the Save and Continue button.

6. Repeat the process for any other active SSI/SSP case persons.

CalSAWS Source/Reference N/A
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2.2.2.7 PROPERTY HISTORY DETAIL

Page Name Property History CalSAWS Field Licensed
Detail - Vehicle Name(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Property link on the Task navigation bar to access the Property List
page.

3. Click the owner link for the desired property entry to access the Motor Vehicle
Detail page.

Click the Edit button.
Scroll down to the Property History block.
Click the Edit button.

Select Yes/No from the Licensed drop list.

© N o o >

Click the Save and Return button.

CalSAWS Source/Reference N/A
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2.2.2.8 REAL PROPERTY DETAIL

Page Name Real Property Detail [efeIb VAN =6 Address, City, State,
Name(s) Zip Code

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Property link on the Task navigation bar to access the Property List
page.

3. Click the owner link for the desired property entry to access the Real Property
Detail page.

4. Click the Edit button.
5. Complete the Address, City, State, and Zip Code fields.
6. Click the Save and Return button.

N/A

CalSAWS Source/Reference

2.2.2.9 SCHOOL ATTENDANCE DETAIL

(ol | VAR ITEIE School Name, Employment &
Training Program Participation

(el [-N (e[, -0 School
Attendance Detail

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.
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How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the School Attend. link on the Task navigation bar to access the School
Attendance List page.

3. Click the linked name entry to access the School Attendance Detail page.
4. Click the Edit button.

5. Click the Select button under School Name to access the Select School
Resource page.

6. Enter the desired school information.

7. Complete the drop lists for Employment & Training Program Participation (If
“Yes" is selected, you will also need to complete the corresponding
Employment & Training Program and Verified fields.)

8. Click the Search button.
9. Click the radio button next to the desired school search result.
10. Click the Select button to confirm desired school selection.

11. Click the Save and Return button.

CalSAWS Source/Reference N/A

2.2.2.10 TAX HOUSEHOLD DETAIL

Page Name Tax Household CalSAWS Field Tax Filing Status
Detail Name(s) Association

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.
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How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Financial link on the Task navigation bar.
3. Click the Tax Household link on the Task navigation bar.

4. Click the Tax Filer link for the desired household member whose Expected Filing
Status is “*Married Filing Jointly.”

5. Click the Edit button.
6. Select the appropriate joint filer from the Tax Filing Status Association drop list.
7. Click the Save button.

CalSAWS Source/Reference N/A

2.2.2.11 THIRD PARTY LIABILITY DETAIL

Page Name Third Party Liability CalSAWS Field Date injury
Detail Name(s) occurred

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.
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What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select the Financial link from the Local navigator.

2. Click the Third-Party Liability link on the Task navigation bar to access the Third-
Party Liability Detail page.

3. Click the Edit button on the desired individual record.
4. Update the missing “Date injury occurred” information.

5. Click the Save and Continue button.

CalSAWS Source/Reference N/A

2.2.2.12 VITAL STATISTICS DETAIL

Page Name Vital Statistics Detail [edel R AVAR =6 State Issued By
Name(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Vital Statistics link on the Task navigation bar to access the Vital
Statistics List page.

3. Click the linked name enftry for the household member whose status in the
Identity column is "2B Driver's license recorded by U.S. State or Territory with a
photograph" to access the Vital Statistics Detail page.

4. Click the Edit button.
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5. Scroll down to the Identity Verification block and complete the State/Territory
Issued drop list.

6. Click the Save button.

CalSAWS Source/Reference N/A

2.2.2.13 WORK REGISTRATION DETAIL

Page Name Work Registration CalSAWS Field Status Reason
Detail Name(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Work Regist. link on the Task navigation bar to access the Work
Registration List page.

3. Click the linked name enftry of the desired case member to access the Work
Registration Detail page.

4. Click the Edit button.

5. Select the appropriate reason from the Status Reason drop list.

6. Click the Save and Continue button.

CalSAWS Source/Reference N/A
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2.2.2.14 CASH AID TIME LIMIT MONTH LIST

Page Name Cash Aid Time Limit e A AR Aid Code
Month list Name(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Non-Financial from the Local navigator.

2. Click the Time Limits link on the Task navigation bar to access the Cash Aid
Time Limit Month List page.

3. Click the Edit button on the individual record to access the Cash Aid Time Limit
Month Detail page.

4. Update the missing aid code from the drop list.

5. Click the Save and Continue button.

CalSAWS Source/Reference N/A

2.2.2.15 RELATIONSHIP DETAIL

Page Name Relationship Detail CalSAWS Field State (When Common law
Name(s) relationship is Selected)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.
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How Will This Affect the Case?

CalSAWS Source/Reference N/A

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1.

5.

Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

Click the Relationship link on the Task navigation bar to access the
Relationship List page.

Click the Edit button next to the desired entry that indicates the relationship is
common law to access the Relationship Detail page.

Complete the State drop list.

Click the Save and Continue button.

2.2.2.16 ISSUANCE

Page Name Issuance Method CalSAWS Field

Detail Name(s)

What Will You Experience?

You will not see the Issuance Method drop list if there is no “payee” administrative role
added to the GA/GR program.
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© Y Display:

ooz |7

* CalWORKs

» CalFresh

+ GA/GR Automated Solution

Worker: General Relief Program Specialist Primary

Worker ID: Applicant/Recipient:

Program Status: Pending Language: English
Phone Number:

Aid Code: Email: johndoe@testcalsaws.org
FBU: 0 Payee:
Application Date: 02/22/2022
Name Role Role Reason Status Status Reason
MEM Pending

View Details

Figure 2.2-7 - Case Summary Page

Case Name: -
ournal ks Hel, Resources Page Mapping ol Images [2a] DCFS Images "’L-:lu Out
e m [OLLS| [Page Mapping [ images Ga) ges [} Log

Case Info igibili Empl. Child Care Resource Reports Client Admin Tools
Services BETELENTS Corresp.

Issuance Method Detail

% - Indicates required fields Save and Return

Case Summary

Case Number

Payee: Issuance Method: *
EBT v
- Select -

Direct Deposit

Status History

Issuance Method Status e Reason Authorized By

Save and Return

Figure 2.2-8 - Issuance Method Detail Page
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How Will This Affect the Case?

Benefits will not issue for the case.

Additionally, Supportive Services will not issue for the GA/GR Employment Services
program if the “payee” Administrative Role does not exist.

What Should You Do?

GA/GR
1.

9.

GA/GR Employment Services

Place your cursor over the Eligibility tab on the Global navigation bar and
select Case Summary in the Task navigation bar.

Under the GA/GR Automated Solution program, click the View Details button
to access the GA/GR Automated Solution Detail page.

Under the Administrative Roles section, click the Add button to access the
Administrative Role Detail page.

Select the payee from the Administrative Role drop list, then select the payee
sub-type as appropriate from the Payee Sub-Type drop list.

Select the payee under the Name section and add the Begin Month.
Select the Save and Return button to confirm choices.

Once returned to the GA/GR Automated Solution Detail page, click the
Issuance Method button to access the Issuance Method Detail page.

Select the issuance method from the drop list and complete the mandatory
fields for the issuance method selected.

Click the Save and Return button.

1.

Place your cursor over the Eligibility tab on the Global navigation bar and
select Case Summary in the Task navigation bar.

Under the GA/GR Employment Services program, click the View Details button
to access the GA/GR Employment Services Detail page.

Under the Administrative Roles section, click the Add button to access the
Administrative Role Detail page.

Select the payee from the Administrative Role drop list, then select the payee
sub-type as appropriate from the Payee Sub-Type drop list.

Select the payee under the Name section and add the Begin Month.

Select the Save and Return button to confirm choices.
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7. Once returned to the GA/GR Employment Services Detail page, click the
Issuance Method button to access the Issuance Method Detail page.

8. Select the issuance method from the drop list and complete the mandatory
fields for the issuance method selected.

9. Click the Save and Return button.

CalSAWS Source/Reference CA-243817/CA-245549

2.2.2.17 CONTACT INFORMATION

Page Name Contact CalSAWS Field Phone Number
Information Name(s)

What Will You Experience?

You may see that some phone numbers are missing an area code or current
customers may call saying they are not receiving text messages. In certain
circumstances phone number may be missing completely.

CG |sAws Ez: :S:EH [ ournal [&) Tasks (@) Help [F]| Resources [[] Page Mapping (g images (g DCFS Images [ Log out

Contact Information

Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Person Phone Number Phone Type E-mail

cell

Contact
Edit
View Histol

Cell
View Histol

Cell
View Histol

cell

View Histol

Cell
View Histol

cell

View Histol

Cell
View Histo

Edit

Cell

D
D
[ew nzory 1Y

Figure 2.2-9 - Contact Summary Page
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How Will This Affect the Case?

Customers will not be able to receive text message notifications on these cases until
you update the phone numbers.

For further information: CIT 0335-21: CalWIN ISS Conversion Impacts: Revised CRG #2-
Add/Update Area Code/Phone Number

What Should You Do?

1. Place your cursor over the Case Info tab on the Global navigation bar and
select Contact from the Local navigator.

2. Click the Edit button on the individual.
3. Update the missing area code or phone number information.

4. Click the Save and Continue button.

CalSAWS Source/Reference CA-236347

2.2.2.18 PROPERTY DETAIL

Page Name Property Detail CalSAWS Field
Name(s)

What Will You Experience?

In CalSAWS you may see some entries in the Property History section of the Liquid
Property Detail page that are missing an amount in the Value column.
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CalSAWS

Case Name:
Case Number:

[ ournal [F] Tasks (@) Help [F] Resources [[J] Page Mapping [ Images [Cg] DCFS Images [ Log Out

Case Info Empl.

services

Child Care Resource

Databank

Fiscal Special

Units

Client
Corresp.

Reports Admin Tools

Customer
Information

Liquid Property Detail

Case Number:

— o)

Root Questions

Income

Tax Household

Special Needs

Expenses

Medicare

*¥- Indicates required fields

Received Date:
07/29/2015

Liquid Property Type: *
Checking Account

Property has been considered by SSA (1931b only):

Financial Details

Company Name: % Account Number:

p— Owner(s) &3 Percentage

100.0
100.0

Third Party Liability

Other Health Care

Health Care Ref.

IEVS

Hunt v. Kizer

Cc nts:

Legacy System Category: Liquid Asset, Type: Checking Account, Name:

Property History €3

From:

Status

Begin Date

|| Available Personal 09/09/2015 03/31/2016 Verified
0.00 Available Personal 07/29/2015 09/08/2015 Verified
9.83 Available Personal 08/09/2013 07/28/2015 Verified
I:] Available Personal 04/14/2011 08/08/2013 Verified

Figure 2.2-10 - Liquid Property Detail Page

—43 -

© 2022 CalSAWS Consortium. All Rights Reserved.




CalSAWS Implementation Support Services
Go-Llive Packet (GLP) - What | Need to Act On

Case Name: . _ _ o
CO'SAWS Case Number: [0 sournal Tasks @ Help @\ Resources Uj] Page Mapping [Ig] Images [g] DCFS Images B Log Out
Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.
Customer Property History Detail
Information
Case Number:
[ Change Reason
New Change Reason: * New Reported Date: *
— ]
Change Reason: Reported Date:
Root Questions Participant Provided - Written 09/09/2015
Income
Tax Household Property Category: Property Type:
Liquid Checking Account
Special Needs Value: *
e L
e — Status: % ‘Status Reason:
[Available v | ~
Third Party Liability (Puaiatle ]
Usage: *
Other Health Care
[Personal -
Health Care Ref. .
Begin Date: % End Date:
IEVS
(T e e
Hunt v. Kizer .
End Date Reason: Amount Received:
Source Amount
| “ — @
Total Amount:
0.00
Verified: %

Figure 2.2-11 - Property History Detail Page

How Will This Affect the Case?

There will be no impact to the case because these items are end-dated records.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Financial from the Local navigator.

2. Click the Property link on the Task navigation bar to access the Property History
Detail page.

3. Click the Edit button on the desired individual record.
4. Update the missing Value field information.

5. Click the Save and Continue button.

CalSAWS Source/Reference CA-236680
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2.2.2.19 PENDING VERIFICATIONS FOR INACTIVE MEMBERS

Page Name Pending CalSAWS Field N/A
Verifications List Name(s)

What Will You Experience?

In CalSAWS you may see pending verifications on the Pending Verifications List page
for case persons who are not active on the case and listed as “Permanently Out of
the Home.”

Case Name:

CG'SAWS p—— [ soumnal [ Tasks (@) Help El Resources [[J] Page Mapping g images g DCFS Images [ Log Out

Case Info Eligibility

Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units orresp.

Verification List

%- Indicates required fields

Customer
Information

Case Number:

/—‘ Go Status: % From: To:
@ e —® @

Search Results Summary Results 1 - 17 of 17

Verifications
B Type Name Request Due Date  Postponed

Date ES

4
4
{

uscls

O 10/11/06 10/21/06 Postpone Verify
Tt  Postpors J Veriy JEVE e
O Name/Identity 10/11/06  10/21/06
lew History

Hmong/Lao
Documentation

10/11/06 10/21/06 Postpone W Verify
 Postponc J Veriy JEVERE e

Battered Non
o 10/11/06 10/21/06 PDstpone Verify
Citizen View History

Visa/VAWA
(m] —— 10/11/06 10/21/06 PDSt pone Veri
Application - b View History

Edit
O Country of Birth 10/11/06  10/21/06 _-
View History

Edit
O Country of Birth 10/11/06  10/21/06 _.
View History

Figure 2.2-12 - Verification List Page

How Will This Affect the Case?

There is no impact to the case.

What Should You Do?

You can hide/resolve this discrepancy to avoid confusion.
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Hide Person

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Case Summary from the Local navigator.

2. Click the Hide Person link on the Task navigation bar to access the Hide Person
page.
3. Click the Person checkbox for each appropriate person.
4. Click the Save and Continue button.
OR

Update Verification Status

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Verification link on the Task navigation bar.

3. Click the Edit button on the desired verification to access the Verification
Detail page.

4. Select the desired status from the drop list.

5. Click the Save and Return button.

CalSAWS Source/Reference CA-239115

2.2.2.20 NON-FINANCIAL HOUSEHOLD STATUS

Page Name Effective Dating CalSAWS Field Begin Date
Confirmation List Name(s)

What Will You Experience?

You may see migrated case records with Household Status entries that have a begin
date of 1/1/1900. This was used as a default date during the initial CalWIN Go-Live in
instances where CalSAWS users did not have accurate person information in the
legacy system.
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Case Name:

CG |SAWS e p—— [@ ournal [ Tasks () Help @ Resources [[J] Page Mapping [[g imaging [ Log out

Case Info Eligibility Empl. Child Care Resource Fiscal Spedial Reports Client Admin Tools
Services Databank Units Corresp.

Customer Effective Dating Confirmation List

Information

This is the record you have added or updated:
Case Number:

Go
Permanently Out of the

- o
Home

Contact

Name Living in the Home Status Begin Date End Date

Root Questions The system will make corrections to your additions/updates:

— The system will adjust the effective dates of this record:
Individual Demographics

Name Living in the Home Status| Begin Date End Date
Vital Statistics b tly Out of th
ermanen ut of the
Household Status v 01/01/1900 11/30/2021
Home
Relationship
Citizenship
Tamaney Click Save to continue or Cancel to undo this action.

Deemed Eligibility This Iype 1 page took 0.37 seconds to load.

Figure 2.2-13 - Effective Dating Confirmation List Page

How Will This Affect the Case?

No impact to cases and only a display issue.

What Should You Do?

You may adjust the Household Status record for each impacted individual during the
pre- or post-cutover period by adding a new Household Status entry to update the
record and preserve case history, and not by editing the existing record.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Household Status link on the Task navigation bar to access the
Household Status List page.

3. Click the Add button to access the Household Status Detail page.

4. Select the appropriate individual under the Name drop list, and complete the
remaining fields with the correct information, then click the Save and Refurn
button to continue.

5. On the Effective Dating Conformation List page, click the Save button to
confirm the update to the case record.

CalSAWS Source/Reference CA-237925
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2.2.2.21 PENDING VERIFICATIONS FOR CITIZENSHIP AND ID

Page Name Vistal Statistics List CalSAWS Field Name(s)

What Will You Experience?

You will see a “Pending” verification status for converted cases on the Vistal Statistics
List page if there were no Deficit Reduction Act (DRA) Citizenship and/or Identity
records added in CalWIN.

- Journal Task:
0 Eligibility Empl. Child Care lesource i
St Databanl

Customer Vital Statistics List
Information

Case Number:

: Citizenship Identity Verified
(u] Pending
Contact
Root Questions ,
Individual Demographics

Figure 2.2-14 - Vital Statistics List Page

How Will This Affect the Case?

DRA records will be created in CalSAWS with a “Pending” verification status for U.S.
citizens who do not have this information captured, requiring users to verify the
information and update the data collection pages, as appropriate.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Vital Statistics link on the Task navigation bar to access the Vital
Statistics List page.

3. Click the Edit button to the right of appropriate individual to access the Vital
Statistics Detail page.

4. Update the U.S. Citizenship Verification and/or Identity Verification blocks with
the required information, then click the Save button.

CalSAWS Source/Reference CA-247357
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2.2.2.22 OTHER PROGRAM ASSISTANCE ENTRIES IN PENDING STATUS

Page Name Run EDBC CalSAWS Field
Name(s)

What Will You Experience?

You will receive a validation message when running EDBC indicating Verification of
Other Program Assistance (OPA) has not been received if there were entries for OPA
records.

CalSAWS  cwme: oo G sk @ it (5 resources {709 oooin Elmosios 2100 o

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Run EDBC

%- Indicates required fields Change Reason Run EDBC w/o Verifications

Benefit Processing Range:

Customer
Information

Case Number:
[ Go

Begin Month: %* End Month: *
0212022 ~ [02/2022 »

[ ] Program Status Timely Notice Exception Reason Run Reason

CalWORKs Active
CalFresh Active

Medi-Cal Active v

The following verification(s) have not been received:
Run EDBC

= lncome
= Other Program Assistance

To run EDBC without these verffications, click on the "Run EDBC w/o Verifications" button.

This Type 1 page took 1.01 seconds to load.

Figure 2.2-15 - CalSAWS Screenshot of EDBC Validation Message

How Will This Affect the Case?

No impact to the case.
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What Should You Do?

You may choose to navigate to the Other Program Assistance page to verify the
entries before running and saving EDBC. You may also choose to ignore the message
and run EDBC without verifications.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Verification link in the Task navigation bar.

3. Select the desired pending Other Program Assistance entry and click the Edit
button.

4. Choose the desired status from the Status drop list.
5. Select the Save and Return button to confirm choices.

A validation message for pending Other Program Assistance will no longer appear
when running EDBC.

CalSAWS Source/Reference CA-239067

2.2.2.23 NON-FINANCIAL - MONEY MANAGEMENT

Page Name Money CalSAWS Field Account Number
Management List Name(s)

What Will You Experience?

For cases with active vendor payments, account numbers that converted over to the
Money Management page will need to be reviewed for accuracy and
corrected/updated as needed.
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Customer Money Management List

Information
|

Cage Nurnber:

Search Results Summary Results 1 - 2 of 2

Display
From: To:
= o)
Contact
Add
Root Questions
Incrdual Gemeographics B Vendor Name Vendor Type Priority Start Month End Month
- — -
Wital Statistics
[ Hootthold Status. | Housing i 082022 m
Relatusiibig
Utilities 2 08,2022
Pragnancy
ad Egltlicy Rermove Program: % - m
Other Prog. Assist. Complate
Nea-Comphance
Customer Options.

Tirma Limins

Figure 2.2-16 - Money Management List Page

sespping [Tl maning B o Out

Client Admin Tools
Coumesp,

Customer Money Management Detail
Information
&= Indicates required fialds
ize o] Vendor Name: & Program: Vendor Type: & Priority: & Woucher:
Hormaless - Parm itilihes 2 Na
Account Number: &
311

e
[ Indwidusl Dermographics | Display

ViRl Statsstics b i o
[ Pomehaasars | —8 3] S

Rlmomhe Amount Redeemed Amount Begin Date End Date Pay Code

it 250,00 0B/ 15/2022 Hemeless - Recipient

Pregnancy
| Deemed Bighiey |
— (= [ o

Oghar Preg, Axsit,

Hon- Campliance s

Custemar Ogilies

Time Limits:

Purch. and Prep.

IMAUAE SIS

Figure 2.2-17 - Money Management Detail Page
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How Will This Affect the Case?

No Impact to the case. Payments will continue to be issued for vendors who are

already established.

What Should You Do?

For cases with active vendor payments, account numbers that converted over to the
Money Management page will need to be reviewed for accuracy and
corrected/updated as part of ongoing case maintainence.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Non-Financial from the Local navigator.

2. Select the Money Mgmt. link from the Task navigation bar to access the
Money Management List page.

3. Click the Edit button for the record under review to access the Money
Management Detail page.

4. Under the Account Number section, confirm the account number is correct
based on the verifications within the case record. Correct/update if needed.

5. Click the Save and Return button.

CalSAWS Source/Reference N/A

2.2.2.24 FINANCIAL - PROPERTY HISTORY

Page Name Property History CalSAWS Field Source History
Detail Name(s)

What Will You Experience?

When you run EDBC, the case status may fail due to excess property. You will be
required to review excess property and update the amount that is exempt on the
appropriate property list page (e. g., bank account, liquid property).

CalSAWS contains a section to specifically enter exempt resource amounts in the
Source History area. Examples are SSI/SSA retro payments, automatic deposit,
earned income tax credit, and others.
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CalSAWS

Customer Property History Detail

|

Information |
Cake Numoer |
[ | Change Resson |

MNew Change Reason: ® New Reported Date: #
[Enmicpars Providad - Vircer w | [ormames | i1

Change Reason: Reported Dabe:
Participart Provided - Written 07/01/2022 [ oo |

—

Property Calegory: Property Type:
Liguid Other Ligusd Property
value: *

pREE |

Status: # Status Reason:

(Faas w]

End Date:
S - =
Amount R.t::hrncl

End Date Reason:

&dﬂﬂi]muﬁw ] i [a0865
Aspmgts Dascad ] m
Exis Evierge Enringi
Dty Rala!

Eprmed Ingome Tax Soed

Edusatonal Laanp - Mo Ypwd Banad Total Amount:
Doy Rasocanion Byymant 4,000.00

Eredan Laned L Tro

Laan Ragurng Repeymes

\, Bt At et

Fliy A ha Figngn
Egl “‘ilm ;rg-cnt -

et of Croma Piyress ED
L

Figure 2.2-18 - Property History Detail Page

How Will This Affect the Case?

Eligibility may be impacted due to exempt resource being used for determination.
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What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Financial from the Local navigator.

2. Click the Property link from the Task navigation bar.

3. Click the Edit button in the upper righthand corner of the property selection
under review to access the Liquid Property Detail page.

4. Under the Property History section, click the Edit button for the record under
review.

5. Under the Source section, select the source of the exempt income and enter
the amount considered exempt.

6. Click the Save and Return button to return to the Property List page which will
still show the gross property amount.

7. Click the Run EDBC link on the Task navigation bar to access the Run EDBC
page.

8. Check the box for the CalFresh program, select the begin/end months, then
click the Run EDBC button to navigate to the EDBC List page.

9. Click the program link with a Run Status of “Not Accepted,” review the results
for accuracy, and click the Accept button to navigate back to the EDBC List

page.
10. Click the Save and Return button.

CalSAWS Source/Reference N/A

2.2.2.25 SUPPORT QUESTIONNAIRE

Page Name Support CalSAWS Field Parentage Status
Questionnaire Name(s)

What Will You Experience?

The Support Questionnaire page is missing parentage status for select individuals. The
parentage status for each child should be labelled according to parentage.
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Eligibility Empl Child Care Resource

Services Databank

Support Questionnaire

APPLICANT

CHILDREN (IN YOUR HOME) OF NONCUSTODIAL OR UNMARRIED PARENT

Are you pregnant with the noncustodial or unmarried parent's child?

Parentage
Status

01/26/20086 ca Yes-Court/Other
07/29/2008 cA Pending
09/07/2007 NY Yes-POP
09/08/2013 NY

01/03/2004 Sacramento CA

02/12/2011 Cca

NONCUSTODIAL OR UNMARRIED PARENT

Figure 2.2-19 - Support Questionnaire Page

How Will This Affect the Case?

Incomplete or incorrect parentage information may be sent to the California Child
Support Services (CCSAS).
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What Should You Do?

1. Place cursor over the Eligibility tab on the Global navigation bar and select
Customer Information from the Local navigator.

2. Click the Absent Parents link on the Task navigation bar to access the Absent
Parents List page.

3. Click the linked name enftry for the parent showing in the Absent/Unmarried
Parent list to open the Support Questionnaire page.

4. Under the Children (In Your Home) of Non-Custodial or Unmarried Parent
section, find the children that do not have a parentage status for the non-
custodial/unmarried parent in section A.

5. Click the Edit button.

6. From the Parentage Status drop list, choose the correct parentage status. If the
child listed is not related to the non-custodial/unmarried parent listed in section
A, choose Not Applicable.

7. Click the Save button.

CalSAWS Source/Reference CA-236361

2.2.3 EMPLOYMENT SERVICES

2.2.3.1 EMPLOYMENT DETAIL

Page Name Employment Detail [RefeI R AR 6] Job Title
Name(s)

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?
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1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Non-Financial from the Local navigator.

2. Click the Employment link on the Task navigation bar to access the
Employment Detail page.

Click the Edit button.
Update the desired job ftitle.
Click the Save and Continue button.

5.
CalSAWS Source/Reference N/A

2.2.3.2 BARRIERS LIST

Page Name Barriers List CalSAWS Field
Name(s)

What Will You Experience?

You may see multiple barrier records in the CalWIN source data with the same type-
code and dates.

Case Name:
CO |SAWS ::: Ni::e“ [0 3ournal Tasks (%) Help @ Resources [[] Page Mapping (g Tmages [ DCFS Images [ Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

: Barriers List
Appraisal
Case Number:
l: Search Results Summary Results 1 - 2 of 2
Display by
Name: From: To:
3 ® 1@
H Category Name Begin Date End Date Status
~ ~ g ~ ~
O  Mental Problem 10/05/2017
View History
O  Mental Problem 10/05/2017
View History
Barriers

Figure 2.2-20- Barriers List Page
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How Will This Affect the Case?

No Impact to eligibility or issuance. This may show up as duplicate records as part of a

corresponding report containing this information.

What Should You Do?

1. Place your cursor over the Empl. Services tab on the Global navigation bar.

2. Click the Barriers link on the Task navigation bar to access the Barriers List
page.

Click the Edit button on the first barrier/duplicate record.

Click the Save and Retfurn button.

A message will display requesting confirmation to delete the duplicate record.
Click the Yes button.

Click the Save and Return button.

N o o~

CalSAWS Source/Reference CA-237180

2.2.3.3 SKILLS LIST

Page Name Skills List CalSAWS Field Experience
Name(s)

What Will You Experience?

Some of the entries in the Experience column of the Skills List page may indicate
“Inull] Code not listed.” The field specifies the number of months/years of experience
in this field.
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Case Name:

CG IsAws P —— [@ journal Tasks @ Help @ Resources uj] Page Mapping [Jg] Images [Jg] DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Skills List

Case Summary

*- Indicates required fields
Case Number: R
— Display by
Name:

Search Results Summary Results 1 -2 of 2

Category §3 Experience §3
hd ~ ~
Labor/Construction Cleaning [null] Code not listed

Technical/Professional Engineer [null] Code not listed

This Type 1 page took 7.76 seconds to load.

Figure 2.2-21 - Skills List Page

How Will This Affect the Case?

No impact to the case.

What Should You Do?

You will need to edit each entry and select the number of months or years the
customer has experience with that skill from the corresponding drop list as part of
ongoing case maintainence.

1. Place your cursor over the Empl Services tab on the Global navigation bar.
Click the Skills link on the Task navigation bar to access the Skills List page.
Click the Edit button.

Update the missing experience information from the drop list.

o M b

Click the Save and Continue button.

CalSAWS Source/Reference CA-237181
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2.2.3.4 WELFARE-TO-WORK EXEMPTIONS

Page Name Case Summary CalSAWS Field
Name(s)

What Will You Experience?

In CalWIN the Welfare-to-Work (WTW) Exemption process will not run on the day of
migration to CalSAWS. As some recipients are ineligible or exempt from participating
in Employment Services and the Exemptions process will not run, you will need to
review for opened WTW programs in the “Pending” status that may have been
opened erroneously.

GISAWS Easa :am:: [Qournal sks () Help [E]| Resources [[]] Page Mapping [ Images [ DCFS Images [ Log Out
ase Number:

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Case Summary

Case Summary

Case Number:

(m— o )

Case Name County p

Placer

Case Summa g
© v Display:

w002 ()

» CalWORKs

~ Welfare to Work

Worker: Primary

Worker ID: Applicant/Recipient:

| Program Status: Pending | R anolay S

FBU: 1 Phone Number:
Email:
Program Begins on:
Sanction Effective
Month:

Name Role Role Reason Status Status Reason

MEM Pending

Figure 2.2-22 - Case Summary Page

How Will This Affect the Case?

These cases will continue to show as pending and may delay the participation of the
individual in WTW work until employment services are notified.
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What Should You Do?

You must review cases with open WTW programs in the “Pending” status and
determine whether the associated person information is required to participate or
not.

If a WIW program has been opened erroneously, you must deregister the program,
otherwise it willremain open and in the “Pending” status.

It is recommended that you review the “Pending Only” WTW programs and make
updates where the WTW program may need to be denied/exempted as part of
ongoing casework. These pending programs may be found by generating a pending
applications report or by viewing the assigned user’'s workload inventory.

1. Place your cursor over the Empl. Services the on the Global navigation bar
and select Case Summary from the Local navigator.

2. Click WTW on the Task navigation bar.

CalSAWS Source/Reference N/A

2.2.3.5 EMPLOYMENT SERVICES SCHEDULED HOURS

Page Name CalSAWS Field
Name(s)

What Will You Experience?

The process for calculating scheduled hours for Employment Services is different

between CalWIN and CalSAWS. In CalWIN, scheduled hours may be captured in
monthly, weekly, or daily increments. In CalSAWS, scheduled hours may only be

captured in weekly increments.

Daily hours are generally entered for activities that are less than a week. Daily and
weekly hours will be converted as they are. Scheduled hours captured in monthly
increments are divided by 4.33 to derive the weekly hours.

How Will This Affect the Case?

Cosmetic, because scheduled hours are still captured for employment services
activities and only the frequency has changed.
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What Should You Do?

It is recommended you review the converted hours in CalSAWS.

1. Place your cursor over Empl. Services on the Global navigation bar and select
Case Summary from the Local navigator.

2. Click WTW on the Task navigation bar.

CalSAWS Source/Reference N/A

2.2.4 FOSTER CARE/AAP/KIN-GAP

2.2.4.1 FOSTER CARE NON-MINOR

Foster Care ol AVES o Was the non-minor dependent child
Non-Minor Field under suitable placement on the 18th
Dependent Name(s) birthday?

Detail

e |s there a signed Transitional
Independent Living Case Plan?

e Is there asigned SOC 161 on file?

¢ Are the Non-Minor Dependent meeting
partficipation requirementse

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Foster Care link on the Task navigation bar.
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3. Click the Non-Minor Dependent link on the Task navigation bar to access the
Foster Care Non-Minor Dependent List page.

4. Click the Edit button next to the desired entry to access the Foster Care Non-
Minor Dependent Detail page.

5. Complete the mandatory fields.
6. Click the Save button.

CalSAWS/Source Reference N/A

2.2.4.2 FOSTER CARE KIN-GAP

Page Name er Care Resource ool R NNES ¢ Phone Information
Detall Field Name(s)

e Update Frequency
¢ Next Review Date
Worker ID

What Will You Experience?

If you access a page where there is a blank mandatory field for a converted case,
you will need to complete the mandatory field to move forward. If you do not know
the information, you can cancel out of the page.

How Will This Affect the Case?

These fields do not have an impact on eligibility, authorization, or benefit issuance
and the primary impact is limited to additional data being updated on the page
when accessed.

What Should You Do?

1. Navigate to the Kin-GAP Case Summary page.
Click the Payee link to navigate to the Foster Care Resource Detail page.
Click the Edit button.

Review and update all the mandatory fields as necessary (Phone Information,
Update Frequency, Next Review Date, and Worker ID).

Ea

o

Click the Save button to confirm all changes.

CalSAWS/Source Reference N/A
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2.2.4.3 APPROVED AAP WITH END DATES

Page Name AAP Summary CalSAWS Field Name(s) End Date

What Will You Experience?

@‘ing conversion, some AAP records have an end date filled in although the program
pproved.

Hiwmatch Programc: AR,

Woaorkers Drarnels Brierd Primary Vian Bresmen, Latey

worker 1D: ZILSONIADE A o

Program Status: Actrae e Bt

RE e Hanih: wrzoz: (T Phone Number: [S16)608-5578

Al Code: 03 - AAP-Fed Emnall:

FElLl: o Py L_EE;::;'_::I ——
Additional Contespandeomis VAN BREFMEN
Rechiplent: DEBDRAH S4F
Application Date: 08/ 011005
Daal Aagemery - RC:

LEL Bole Rale Reasan SLalus Stalies Reason

Y Bresmen. Lacky 19F MEM Active

|
Custener | AAP Summary List
Information |

Search Results Sumimany Results 1 - 1of I

Case Mumber
Chilld Hamee:
Van Breemen, Lacey 19F
Display
From: To:
== -
18 2 [ view }
Begin Date End Date
-
Bargiar 08,01 /2005 12312021 m

Figure 2.4-23 - AAP Summary List Page

— 64—

© 2022 CalSAWS Consortium. All Rights Reserved.


Amy Gill
Are the screenshots below using masked data? Looks like they are from a Conversion environment (CON9). 


CalSAWS Implementation Support Services
Go-Llive Packet (GLP) - What | Need to Act On

How Will This Affect the Case?

The AAP Summary record should have no end date for cases Approved for the
Adoption Assistance program.
What Should You Do?

Users can navigate to AAP Summary Detail page (Eligibility -> Customer Information ->
AAP Summary) to edit the End Date or add a new record if appropriate.
CalSAWS Source/Reference

2.2.44 AAP PAYEE DOES NOT MATCH

AAP Case Summary; [l RNVAREER (o133 [=T6))
AAP Placement Detail
What Will You Experience?

The Payee listed on the AAP Case Summary does not match the Payee on the AAP
Placement Detail Page.

Worker: Melissa Munoz Primary

Worker ID: 07.S001V07 P LI TR

Program Status: Active STLIELE EroEn

RE Due Month: 12/2022 Phone Number:

Aid Code: 03 - AAP-Fed Email:

FBU: 0 SEEE S
Additional Correspondence

Incorrect Payee is Reflected Recipient:

Application Date: 11/29/2005

Dual Agency - RC:
Figure 2.2-24 - AAP Case Summary Page

AAP Placement Detail

*- Indicates required fields

Child's Name: % b Placement Name/Payee: 3k
Maria

Placement Type: *
Adoptive Homes

Initial Agreement Sign Date: * Adoption Finalization Date:
Begin Date: % End Date:
03/01/2010
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Figure 2.2-25 - AAP Placement Detail Page
How Will This Affect the Case?
When EDBC runs, it will erroneously require recovery of past payments from someone

who is not a payee.

What Should You Do? |

Update the Program Admin page with the payee from the AAP Placement Detail
page.

To fix this issue PRIOR to running EDBC:
1. Compare Payee names to ensure they do not match.
2. Go to AAP Placement Detail Page
3. Click the ‘Edit’ button on the top right.
4. Click ‘Save and Return’
5. Return to the Case Summary page to confirm the Payee changed to the
correct Resource/AAP Parent.
CalSAWS Source/Reference CA-254723
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2.2.5 ELIGIBILITY DETERMINATION AND BENEFIT CALCULATION

2.2.5.1 MANUAL EDBC FOR SELECT CALWORKS/CALFRESH CASES

Page Name Customer CalSAWS Field Program Status
Reporting List Name(s)

What Will You Experience?

For cases with active CalWORKs and/or CalFresh programs with previous SAR 7
reports not in the “Reviewed — Ready to Run” status on the Customer Reporting List
page, EDBC cannot be accepted, and a validation message will display.

Resulis 1 -4 ol 4

Subsmil Program Stalus
Month

S4R 7 U201 ON | Reviewsd Ready to Run eDBC 057112021 ((ERD)

Figure 2.2-26 - Customer Reporting List

How Will This Affect the Case?

You need to run a manual EDBC to clear these previous SAR 7 and/or QR 7 reports
that converted in the “Reviewed” status and not the “Reviewed - Ready to Run”
status.

Until this has been completed, you will not be able to run EDBC in any capacity for
the impacted program outside of a manual determination.
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What Should You Do?

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click EDBC Results in the Task navigator and click the Program link for the most
recent eligibility determination and review the prior benefit allotments.

3. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

4. Click the Manual EDBC link on the Task navigation bar to access the Create
Manual EDBC page.

5. Check the box next to the appropriate CalWORKs and/or CalFresh program
box and then click the Create Manual EDBC button.

6. Confirm the correct benefit month has been chosen and select “Month prior
to CalSAWS” from the Manual EDBC Reason drop list.

7. Click the Create Manual EDBC button.
8. Click the Set Program Configuration button.

Update the Aid Code and Claiming Code fields for each active program
individual.

10. Click the Save and Return button.

11. Update the Aid Payment block with the correct unit size and match the
potential benefit amount to the previous potential benefit amount as noted in
step 3.

12. Click the Calculate button.
13. Verify program eligibility has been updated, then click the Accept button.
14. Click the Save and Return button.

CalSAWS Source/Reference CA-236763

2.2.5.2 SYSTEM DATE DISPARITIES

e Benefit Month

e Program

Page Name Negative Action eIk VANl

e Person

e Negative Action Reason
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What Will You Experience?

You will see converted CalWORKs cases which are active and have an active RCA
program that was not closed by the CalWIN system. The payments being sent are
only for CalWORKs.

How Will This Affect the Case?

This does not affect eligibility or issuance but continues to show as an active program
in the workload inventory.

What Should You Do?

RCA program needs to be discontfinued.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Case Summary from the Local navigator.

2. Click the Negative Action link on the Task navigation bar to access the
Negative Action Detail page.

3. Confirm that the correct benefit month has been chosen and check the box
next to the RCA program box.

4. Select the appropriate Negative Action reason from the drop list menu and
click the Run EDBC button.

5. Click the program link. Review the EDBC results and the determination, then
click the Accept button.

6. Click the Save and Continue button.

2.2.5.3 MCAP/APTC DISCONTINUANCE

CalSAWS Source/Reference CA-240092

Page Name Case Summary CalSAWS Field Name(s) Fal{eEk@&lelels
What Will You Experience?

You will see MCAP and/or APTC for Medi-Cal program even though they are not
Medi-Cal program aid codes.
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Case Name:

G |SAWS P — [0 Journal Tasks @ Help @I Resources uj] Page Mapping [fg] Images [Ig] DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Worker: Primary
Worker ID: Applicant/Recipient:
Program Status: Active Ranguage:
RE Due Month: 07/2022 gicesiumber;
Email:
Payee:
Authorized
Representative(s)
Application Date: 08/10/2021
Name Requested Medi-Cal Type Role Role Reason Status Status Reason
» MEM Active
v MEM Active
CIN Aid Code | FBU Person # SOC/Premium CEC end date
0OE 1 02
3 MEM Active
MEM Denied

Figure 2.2-27 - Case Summary Page

How Will This Affect the Case?

These aid codes will show as active until EDBC is run. No other impact to case.

What Should You Do?

When EDBC is run these programs will discontinue.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Run EDBC link on the Task navigation bar to access the Run EDBC
page.

3. Check the box for the Medi-Cal program and select the appropriate run
reason from the Run Reason drop list, if applicable.

4. Click the Run EDBC button to navigate to the EDBC List page.
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5. Click the program link with a run status of “Not Accepted,” review the results
for accuracy, and click the Accept button to navigate back to the EDBC List

page.

6. Click the Save and Return button.

CalSAWS/Source Reference CA-239593

2.2.5.4 VITAL STATISTICS

Page Name Vital Statistics (O RV NVER SEIL RN I I Birth Country
What Will You Experience?

There are cases where there are mismatches between US Born Indicator and Birth

Country.
Case Info Eligibili Empl. Child Care Resource Fiscal Special Reports Client Admin Tool
== Servfgas Databank ; L?:!r:ts s Conf:a-:sp. i

Customer Individual Demographics Detail
Information

%*- Indicates required fields
Case Number:

- Last Name: * First Name: % Middle Name/Initial:

Contact Maiden Name: Suffix: Verified: %
Root Questions

Individual Demographics

Vital Statistics

T Current Social Security Number:
" Relationship |
W SSN Verification Status Begin Date End Date
ﬁ No Data Found

Deemed Eligibility

Residency

Tierr A A Number:

Mon-Compliance
W Sufficient Info for CIN: * CIN:

TR r— Yes
T Timeumits | Marital Status: Gender: *
W Mever Married Eemale
" Immunizations | Date of Birth: Verified: *
" school Attend. | Pending
DegresT Birth Country: * Verified: *
W United States Pending
" Striker | Isthis person Hispanic or
" Unempl. Depriv. | Latino? *
=1 Unknown

Figure 2.2-28 - Individual Demographics Detail Page
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Customer Vital Statistics Detail
Information
% - Indicates required fields
Case Number:
Go Name: # Adopted:
7F

- |Was this person born in a US State/Territory?: | Birth City:

T [N & ] [

Root Questions e p—

Individual Demographics o |

Vital Statistics
Birth Certificate Information

Figure 2.2-29 - Vital Statistics Detail Page

How Will This Affect the Case?

There is no impact when running EDBC since the verification status is captured
correctly for the Citizenship Vital Stat record.

What Should You Do?

Update the demographic information for the person as necessary to sync up
information.

If the person was born in the United States

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. On the Task navigation bar click Individual Demographics. The Individual
Demographics List page will display.

3. Click the link for the individual listed under the Name column. The Individual
Demographics Detail page for that person will appear.

Validate the Birth Country indicates United States.
If not, click the Edit button and update the Birth Country field.

Click Save and Return. The Individual Demographics List page will display.

N o 0~

Place your cursor on the Task navigation bar and click Vital Statistics. The Vital
Statistics List page will display.

8. Click the link for the individual listed under the Name column. The Vital
Statistics Detail page for that person will appear.

9. Click the Edit button.
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10. Update the Was this person born in a US State/Territory? field to indicate “Yes”
or blank. If yes is selected, additional dynamic fields will populate, they are not
mandatory fields.

11.1f the person was born outside of the United States, please follow the same
steps as above; however, select the correct country where the individual was
born on the Individual Demographics page. On the Vital Statistics Detail page,
the Was this person born in a US State/Territory field needs to be blank or “No.”

CalSAWS Source/Reference CA-243535

2.2.5.5 PROPERTY COUNTING LESS IN BUDGET

Page Name Liquid Property CalSAWS Field N/A
Detail Name(s)

What Will You Experience?

Property with a single owner may have the ownership percentage listed may show
up af less than 100%.

Case Info Eligibility

Empl. child Ccare Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Customer Liquid Property Detail

Information

Case Number:
Liquid Property Type: * Received Date:
Savings Account 05/25/2012

Property has been considered by SSA (1931b only):

Financial Details

Root Questions Company Name: * Account Number:
= | Chase wijle

Income

Tax Household

Oowner(s’ Percentage
Property ( )EB 9

Special Needs 50.0

Expenses

Comments:

Medicare
Third Party Liability
Other Health Care

Health Care Ref.

IEVS -
Property History3
Hunt v. Kizer

From: To:

[E— 1@
Value Status Usage Begin Date End Date Verified
34.32 Available Personal 05/25/2012 Verified
1,150.41 Available Personal 09/30/2010 05/24/2012 Verified

Figure 2.2-30 - Liquid Property Detail Page
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How Will This Affect the Case?

No Eligibility Impact.

What Should You Do?

If you add/update the record the system will

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local Navigator.

Click Financial to open the Financial Task Menu item:s.
Click the Property link on the Task Menu, to view the Property List page.
Click the Link for the Property item you wish to update.

A

On the Property Detail page, update the Percentage(s) of Ownership
accordingly for case person(s).

o

Click Save and Return button.

CalSAWS Source/Reference CA-237328

2.2.5.6 VITAL STATS MANDATORY FIELDS

Page Name Vital Statistics CalSAWS Field
Name(s)

What Will You Experience?

For identity documents like driver's license record in vital statistics, you will see that the
mandatory State field is not recorded for the Identity record.
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w

&

u.s. Citr*eenship Verification

Document Type on File: *
2A U.S, Public Birth Record recorded before age 5

Document Number:
480703183

Citizenship Verified: *
Verified [QUEY

Identity Verification

Document Type: *
2B Driver's license recorded by U.S. State or Territory with a photograph

Document Number:
B3552094

tate/Terri Issued: %

ified: *
Verified QUEY

Figure 2.2-31 - U.S. Citizenship Verification Page

How Will This Affect the Case?

There is no impact when running EDBC so long as the verification status is captured for
the Identity and Citizenship records.

When viewing the page online, the user will encounter a page validation error if they
try and edit the record but leave the State as blank.

What Should You Do?

Update the demographic information for the person, as necessary.

If the person was born in the United States
1.

Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

On the Task navigation bar, click Individual Demographics. The Individual
Demographics List page will display.

. Click the link for the individual listed under the Name column. The Individual

Demographics Detail page for that person will appear.

Validate the Birth Country indicates United States.
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5. If not, click the Edit button and update the Birth Country field.

6. Click the Save and Return button. The Individual Demographics List page will
display.

7. Place your cursor on the Task navigation bar and click Vital Statistics. The Vital
Statistics List page will display.

8. Click the link for the individual listed under the Name column. The Vital
Statistics Detail page for that person will appear.

9. Click the Edit button.

10. Update the Was this person born in a US State/Territory? field to indicate Yes or
blank. If yes is selected, additional dynamic fields will populate; however, they
are not mandatory fields.

11.1f the person was born outside of the United States, please follow the same
steps as above; however, select the correct country where the individual was
born on the Individual Demographics page. On the Vital Statistics Detail page,
the field Was this person born in a US State/Territorye field will need to indicate
blank or No.

CalSAWS Source/Reference CA-243533

2.2.5.7 MISSING TERMINATION REASON

Page Name Employment Detail [efe] A AAR |
Name(s)

What Will You Experience?

On the Employment Detail page when the employment is terminated there should be
good cause or failure reason. In some cases, the termination reason is missing, and
the case is then failing for reason “Job Termination No Good Cause.”
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Case Info - E i ce Fiscal leports ' Admin
5 Tools

GA/GR Automated Solution EDBC Summary

*- Indicates required fields

Begin Month End Month Run Date Run Status Accepted By
03/2022 03/2022 03/29/2022 Not Accepted 3 e

EDBC Information

Reporting Type Reason:

Type: Regular

Recalculation: No

Program Configuration

System Determination

EDBC Source: Online EDBC Rules

Aid Code: 90 - GA General Relief Independent Living-CNTY
Program Status: Denied

Program Status Reason: No Eligible Mem

Note: Overridden rows are in bold.

Name DOB Role Role Reason Status Status Reason
1

06/25/1985 MEM Denied Job Termination Mo Good Cause

Override Program Configuration

Figure 2.2-32 - GA/GR Automated Solution EDBC Summary Page
How Will This Affect the Case?
Eligibility may be Impacted in absence of good cause.

What Should You Do?

Note: if it has county defined good cause then case will pass or if the reason is not a
county defined good cause the case will fail.

1. Place Cursor on Eligibility on Global Menu and select Customer Information
from Local Navigator.

2. On Non-Financial Task Menu, select Employment to see the Employment List.

3. Click the View button on the top right corner to ensure you are seeing all
records that may affect the case.
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4. Click the Employer link(s), that are causing the GA/GR to fail for No Good
Termination Cause.

Click the Edit button
Scroll down to Termination Reason Field, select the correct reason.
Click Save and Return.

© N o O

Update any other previous employment items as needed for Active GA/GR
Customer(s).

CalSAWS Source/Reference CA-243112

2.2.5.8 AMOUNT SKIPS ISSUANCES

Page Name Recovery Account el R AVANE 6] Account
Detail Name(s) Details/Balance

What Will You Experience?

For these cases, the EDBC record appears to have an Overpayment/Over-issuance
adjustment, but there is either no corresponding record to link the EDBC to a recovery
account, or if there is a Recovery Account Adjust Record, the adjusted amount does
not match the Recoupment Offset Amount of the EDBC.
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M Eligibility p d Care R Fiscal pacia

Payment Reguests

OR Budg Reg
Uneamed Income Collections z 0.00
Uneamed Income Disregards Iszuances - 0.00
Met Unearned Income valusbles = 0.00
Invoice
Earned Income z 0.00
Earned Income Disregards Fiscal Histary - 0.00
Met Earned Income Expungements = 0.00
MAP Family Unit Size 5
Family MapP 3 1,243.00
Family MAP Test Pass
Family Special Needs z 0.00
Potential Grant $ 1,243.00
Assistance Unit Size
fssistance Unit MAP Overpayment Adjustment List ®
Assistance Unit Special Needsll «. irdiates required Falds £ 0.00
Aid Payment =l 3 1,243.00
Aid Payment R ::,‘:::. :mMIMMM Regular
Full Month Aid Payment z 1,243.00
Dates to Prorate Tt e 1-30
Potential Benefit = 1,154.00
Previous Potential Benefit - 0.00
Owverpayment Adjustment Amount - 49.00
Autheornized Amount = 1,194.00

Figure 2.2-33 - CalWORKs Budget Page
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Case Info Eligibility Empl. Child Care Resource: Fiscal Special Reports Client Admin Tools
Services Databank nits Corresp.

Recovery Account Detail

Collections

#- Indicates required figlds

Recovery Account Number: Recovery Account Type: Created By:
Regular |59

Creation Date: Case Number: * Case Name:

04/11/2022

LEADER Claim Number:
CALWIN CLAIM ID:

Account Details

Program Type: Discovery Date: # R
Assigned To:

CalWORKs 09/03/2020 <

Cause: % Cause Date:

Cash - Customer Caused 09/03/2020

Reason: % Expiration Date:

Other

Status: * Status Reason: * Status Date:

Active 08/03/2021

Is this an ICT: * External:

Originating C 3
No riginating County: No

Investigations: = o
- Fraud Identification Date:

Account Balance

Original Balance: £ 173.00
Total Recovered: § 2531.00
Current Balance: 5 (118.00)

Figure 2.2-34 - Recovery Account Detail Page

How Will This Affect the Case?

Issuance is not processed/skipped for the case.

What Should You Do?

EDBCs with an OP/OI adjustment should have a Recovery Account Adjust record to
associate the EDBC with the recovery account the adjustment should post towards.

Skip issuances are occurring on converted cases for reason “Invalid Authorized
Amount on Authorization Record." To address this:

1. Place your cursor over Fiscal on the Global navigation bar.
2. Select Collections from the Local navigator.
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3. On the Recovery Account Search page:

a. Select <Category> from the Search By drop list. Enter search criteria.
Click the Search button. The Search Results Summary page section
displays. Click the Recovery Account Number link for the desired
recovery account.

On the Recovery Account Detail page:
a. Click the Transaction Summary link on the Task navigation bar.
On the Transaction Summary page:

a. Click the Trans Number link for the benefit reduction/offset fransaction
you want to Back Out.

On the Transaction Detail page:
a. Click the Back Out button. Click the Close button.
On the Transaction Summary page:
Note: The new transaction is generated with the Trans Type of “Back Out.”

a. Run EBDC or Manual EBDC (if over collection occurred outside of
System Months).

RERUN EBDC

1.

Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

Click the Run EDBC link in the Task navigation bar.

3. On the Run EDBC page:

a. Select <Range of Months for which an Over-Collection occurred> from
the Begin Month and End Month fields. Select the correct program for
the recovery account that has been over-collected. Click the Run
EDBC button.

On the EDBC List page:

a. Click the <Program> link for the EDBC record with a run status of Not
Accepted.
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5. On the <Program> EDBC Summary page:

a. Scroll to the Allotment section and verify the Over
issuance/Overpayment Adjustment Amount is showing the negative
benefit adjustment; and the Authorized Amount is showing a
supplement equal to the amount you want issued to the participant.
Select <Delivery Method> from the <Delivery Method> drop list. Select
<Immediacy> from the <Immediacy Indicator> drop list. Click the
Accept button.

6. On the EDBC List page:
a. Click the Save and Continue button.

MANUAL EBDC

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select the Customer Information on the Local navigator.

2. Click the Manual EDBC link on the Task navigation bar.
3. On the Create Manual EDBC page:

a. Select <Month in which Over-Collection occurred> from the Benefit
Month drop list. Select or deselect the appropriate Program
checkbox(es). Select the <Reason for the Manual EDBC> from the
Manual EDBC Reason drop list. Click the Create Manual EDBC button.

4. On the EDBC List page:
a. Click the <Program> link.

Note: Refer to the JA EDBC — Manual EDBC and Clarifications job aid instruction to
complete the manual EDBC process

CalSAWS Source/Reference CA-246193

2.2.5.9 HOMELESS ASSISTANCE

Page Name Homeless CalSAWS Field Begin and End
Assistance Detail = FREInE ) Dates
Permanent

What Will You Experience?

End date may be before the begin date on Homeless Assistance Details - Permanent
page.
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(30N Eligibility Empl. Child Care  Resource Fiscal Spedial Reports Client Admin Tools

Services Databank Units Corresp.

Homeless Assistance Detail - Permanent

*- Indicates required fields

Type: Permanent

Begin Date: * 08/06/2019

Reason: *

Lacks regular, fixed night time residence
Exception: Former Residence Uninhabitable
Prior Misuse of Funds: * No

Valid Financial Hardship: * No

CW 42 Received Date: * 08/01/2019

N

Rental Agreement Received Date: 08/06/2019

Last Updated On 12/19/2021 12:00:00 AM By: 31

Figure 2.2-35 - Homeless Assistance Detail - Permanent

How Will This Affect the Case?

If the Converted Permanent Homeless issuance has already occurred, and the
information is historical, then there is no effect on the case.

What Should You Do?

If you wish to clean up the case to fix dates the following steps can be followed:

1. Place your cursor on Eligibility in the Global navigation bar, then select
Customer Information in the Local Navigator.

2. Click Homeless Assistance on the Task navigation bar to access the Homeless
Assistance List page.

3. Click the link for the Permanent Homeless entry that applies to the current
situation to access the Homeless Assistance Detail page.

4. View the begin and end dates. if the end date is BEFORE the begin date, click
the Edit button.

5. Update the begin and end dates to the correct information. Confirm the
information already present is correct.

6. Click the Save and Return button.

N

Follow process to Run EDBC and issue benefit.

CalSAWS Source/Reference CA-239832
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2.2.5.10 INCORRECT MEDI-CAL HIERARCHY

Customer Options- eI AVAR Do you want to be tested for the full
Full Medi-Cal Field Medi-Cal hierarchy?
Hierarchy Name(s)

What Will You Experience?

During the conversion of cases from CalWIN to CalSAWS, some cases with a
companion case will convert incorrect information to the Customer Options- Full
Medi-Cal Hierarchy page. If the case is Non-MAGI Medi-Cal, it may fail future EDBC
determinations.

Customer Customer Options List
Information
Caze Number
[ ] Search Results Summary Results 1 -3 of 3
Display
From: ) To: )
| ™ i o View
L J L J
Roeot i
S
-t L Begin Dat End Dat
ype in Date n e
— rmammm) s —
Raveers
Citizenship Edit
Maintain Verficabions 05/01/2016 -
o —
Deemed Eigliny
Verification Consent 07/29/2015
e '
Othaer Prog. Assist.
Non-Cempliance Add
| Cusomer Options | e

Figure 2.2-36 - Customer Options, Full Medi-Cal Hierarchy
How Will This Affect the Case?

If the incorrect indicator is converted to the page, it can prevent a Non-MAGI case
from passing.

What Should You Do?

You can clean up the records so that the erroneous information does not continue to
show up on your case and cause incorrect eligibility.
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1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Customer Options link on the Task navigation bar to access the
Customer Options List page.

3. Click the hyperlink for Full Medi-Cal Hierarchy in the Type column.
4. On the Customer Options Detail page, click the Edit button.

5. Select Yes from the Do you want to be tested for the full Medi-Cal hierarchy?
drop list.

Note:
e Non-MAGI Medi-Cal cases should use the Yes indicator.
¢ MAGI Medi-Cal only cases should use the No indicator.

6. Click the Save and Continue button.

7. Once the correct indicator is saved, run EDBC for your case.

CalSAWS Source/Reference CA-251568

2.2.5.11 CUSTOMER OPTIONS CORRECTIONS

Customer Options [ReelR\'A e | agree to consent for
Field Verification
Name(s)

e Maintain verifications for the
following years

What Will You Experience?

During the conversion of cases from CalWIN to CalSAWS, some cases with a
companion case will convert incorrect information to the Customer Options pages for
Verification Consent and Maintain Verifications. When this happens, the worker will
need to edit the Customer Options page to reflect the correct information.
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ibi L hild Ca tesourc
2 Eligibility Sizr‘ces S ii.;:mbu;n'l-‘.
Customer Customer Options List
Information
Case Number:
[—. Search Results Summary Results 1 - 4 of 4
Display
From: To:
— —1®
Contact
Root Questions
g
Individual Demographics
Vital Statistics = = o =
Household Status
Relationship View History
Citizenship : Edit
Healthy Families Consent 04/15/2008
Pregnancy View History
Deermed Eligibility Edit
Full Medi-Cal Hierarchy 08/31/2020
Residency View History
Other Preg, Assist. m
aintain Verfications 08/31/2020 - 2
View History
Customer Options

Figure 2.2-37 - Customer Options - Full Medi-Cal Hierarchy

How Will This Affect the Case?

If the wrong indicator is converted to the page, it can cause incorrect actions to be
taken at Renewal.

What Should You Do?

You can clean up the records so that these erroneous actions do not occur.

1. Place your cursor over the Eligibility tab on the Global navigation bar and
select Customer Information from the Local navigator.

2. Click the Customer Options link on the Task navigation bar to access the
Customer Options List page.

3. Click the hyperlink for Verification Consent or Maintain Verifications in the Type
column.

4. On the Customer Options Detail page, click the Edit button.

5. Make a selection from the | agree to consent for Verification or Maintain
verifications for the following years drop lists, as appropriate.

6. Click the Save and Continue button.

CalSAWS Source/Reference CA-251179
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2.2.6 OTHERS

2.2.6.1 CONVERTED RESOURCES MISSING DETAILS

Page Name Resource Search CalSAWS Field Name(s) [E®lelVial)%
Approved

What Will You Experience?

When searching for a resource, the returned results may not yield an entry that
indicates it is approved for County use.

Entries which do not have an indicator of *yes” for the County Approved status were
created by another County and are not suitable for use by your County.

ColsAws [ 3ournal Tasks (%) Help @ Resources [[J] Page Mapping [ Images [0g DCFS Images [ Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
services Databank Units Corresp.

Resource Search
Resources
%- Indicates required fields
Resource Search
» Refine Your Search
Search Results Summary Results 1 - 25 of 84
1234 Next
Add Resource | Request Resource | View Detailed Results
LETITS Resource Service County Address Distance
Category Type Approved
< < <~ - ~
Provider
School
School
School
School
School

Figure 2.2-38 — CalSAWS Resource Databank Resource Search Page
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[ sournal [F] Tasks (@) Help [E] Resources [[J] Page Mapping [2g] images [ DCFS Images [7 Log out

CalSAWS

Admin Tools

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client

Services Databank Units Corresp.

n Resource Search
esources

%k- Indicates required fields
Resource Search

» Refine Your Search

Search Results Summary Results 1 - 25 of 84
1234 Next
Add Resource ]| Request Resource J View Detailed Results
Name Resource Service County Address Distance
Category Type Approved
~ ~ ~ ~ -
Provider
School
School
School
School

Figure 2.2-39 — CalSAWS Resource Databank Resource Search Page
How Will This Affect the Case?

No impact to case.

What Should You Do?

You will need to verify resources if the desired result does not indicate that the item is
approved for County use. If the desired resource does not have a "yes” indicator in
the County Approved section, the resource belongs to another County, and you will
need to add a new resource and mark it as approved for the desired County.

Please refer to the clean-up instructions provided as part of the RDB protocol
established for Counties, which can be accessed using Web Portal > Protocol >
Resource Databank Protocol.

CalSAWS Source/Reference CA-246694
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2.2.6.2 MISSING FIELDS HEARING DETAIL PAGE

Page Name Hearing Detail (O NVERTEIL RN IR EIE M Hearing Type

What Will You Experience?

When accessing the Hearing Detail page, for an active hearing that was converted
from CalWIN, you may see the hearing Type field is blank.

9102 [T sournal Tasks (@) Help E\ Resources [[] Page Mapping [ Tmages I DCFS Tmages [ 1Log out

CalSAWS e

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Hearing Detail

*- Indicates required fields

Hearing Id: Case Number: Hearing Number:

Person Information 1
First Name: Last Name: ¥
Type: *

SSN:
Address Line 1: %

Address Line 2:
City: * State: % ZIP Code:

Phone Information
Phone Type Phone Number

Main

Figure 2.2-40 - Hearing Detail Page
How Will This Affect the Case?

No impact to the case.

What Should You Do?

You should update this record as part of ongoing hearing maintenance.

1. Place your cursor over the Special Units tab on the Global navigation bar and
select Hearings from the Local navigator.

2. Click the Detail link on the Task navigation bar to access the Hearing Detail
page.
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3. Click the Edit button.
4. Select the desired type from the drop list.

5. Click the Save and Continue button.

CalSAWS Source/Reference CA-235980

2.2.6.3 CALWORKS NOA

Page Name Distributed CalSAWS Field Search Results
Documents Search Bl =) Summary

What Will You Experience?

CalWORKs change NOA (Notice of Action) may not generate when adding Non-
Needy Relative to a case, changing the case from a 1-person Exempt to 2-person
Non-Exempt MAP. Cash aid increased and Change NOA did not generate.

Unable to retrieve PDF file. Please contact the system administrator.

Please CLICK HERE to continue!

Figure 2.2-41 - Unable to Retrieve PDF File Message

Case Info Eligibility

Empl. Child Care

Services

Resource
Databank

Fiscal

Special
Units

Reports Client Admin Tools

Corresp.

Distributed Distributed Documents Search
Documents

*- I&d\'cates required fields
Distributed Documents

Search
o » Refine Your Search

Search Results Summary Results 1 -1 of 1
Date Document Name Number Program Status Viewed Via Self-
Service Portal
- ~ ~ <~ ~ ~
02/14/2022 NOA - CW - NC - No Printed
CalWORK
12:00 AM Change NOA a ® Centrally [ Details

Figure 2.2-42 - Distributed Documents Search Page

How Will This Affect the Case?
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NOA with inaccurate and/or missing information is sent which can potentially lead to
Quality Assurance issues.

What Should You Do?

If CalWORKs Change NOA does not generate, and User receives message that No
NOA was generated, a Manual NOA will need to be issued.

1. Place your cursor on Client Corresp. on the Global navigation bar and select
Templates from the Local navigator.

2. On the Template Repository Search page, type “Change” in the Form Name
field, and select CalWORKs for the Program field. Then click the Search button.

3. Review the search results and click the linked name for the correct change
NOA depending on the action taken.

4. Fill out the information on the Generate NOA page as usual and generate the
NOA to print centrally or locally depending on user needs.

CalSAWS Source/Reference CA-240118

2.2.6.4 UNIQUE ERROR ON EBT

Page Name Valuables CalSAWS Field Quantity
Inventory Detail Name(s)

What Will You Experience?

CalSAWS may show an error (Unique Error ID) on the eEBT Card Detail page.

Note: This scenario is visible to the county users that are responsible for printing EBT
Cards.
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Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Corresp.

Valuables Inventory Detail

Valuables

Valuable Inventory

*%- Indicates required fields Cancel

Valuable Category:
Valuable Type: [EBT Card +|

Typets Quantity £3

EBT Card 10

EBT Card Remove

Figure 2.2-43 - Valuables Inventory Detail Page

The system has encountered an error in processing the requested page. Please contact the Servite Desk
and report the appropriate details.

Unique Error ID: (SB-1665428457624)

Exception: org.civ.architecture.error.CivSQLException

Figure 2.2-44 - Error Message

How Will This Affect the Case?

This impacts successful printing of EBT Cards.

What Should You Do?

This is an intfermittent issue.

If you encounter the UEID error after printing the card, you should verify the card was
successfully printed:

1. Place your cursor on Fiscal on the Global navigation bar and select Valuables
from the Local navigator.

2. Then select the Valuable Inventory page from the Task navigation bar to
check if the EBT Card inventory matches the quantity available in the office.

If an EBT card is not printed, you can reprint the card by following the steps below:

1. Place your cursor on Fiscal on the Global navigation bar and select EBT from
the Local navigator.

2. Select EBT Card Print List from the Task navigation bar.
3. Search for the selected EBT Card in the Ready fo Print status.
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4. Select the check box for the card to print.

5. Select your printer from the drop list.
6. Click the Print Card button.

CalSAWS/Source Reference CA-248020

2.2.6.5 NO VENDOR INFORMATION

Page Name Resource Search CalSAWS Field Name of vendor
Name(s)

What Will You Experience?
No GA Vendor type information within the Resource Search page.

Case Info Eligibility Empl. Child Care Resource Special Reports
services Databank Units

Resource Search N

*- Indicates required fields

» Refine Your Search

Search Results Summary Res
Add Resource | Request Resource

Name Resource Service Type County Address Did
Category Approved
=3 ~ ~ =2 -
Lane ! Housing
Provider Yes
Apartments Services

Figure 2.2-45 - Resource Search Page

How Will This Affect the Case?

Users are not able to select appropriate Vendor information.

What Should You Do?

—93 -

© 2022 CalSAWS Consortium. All Rights Reserved.



CalSAWS Implementation Support Services
Go-Live Packet (GLP) - What | Need to Act On

a.
.

a.
b.
C.
d.
8. On the Effective Dating Confirmation List page, click the Save button.

You can manually add the vendors in CalSAWS so that this information can be used
in appropriate places.

1. Place your cursor over Resource Databank on the Global navigation bar and
select Resources from the Local navigator.

2. On the Resource Search page:

Enter the appropriate search criteria.
Enter in the Starting Address field, if necessary.

Note: The Starting Address information is auto-populated with your
office location.

Enter a city name in the City field, if necessary.

Select a state from the State drop list, if necessary.

e. Select a distance from the Maximum Distance From Address drop list, if

necessary.
Note: Maximum Distance from Address defaults to 50 miles.

3. Click the Search button.

4. Click the <name> hyperlink of the resource to which you would like to add
vendor information.

5. On the Resource Detail page, click the Vendor Information link on the Task
navigation bar.

6. On the Vendor Information List page, click the Add button.

7. On the Vendor Information Detail page:

Enter the Vendor ID in the Vendor ID field.
Enter the beginning date in the Begin Date field.
Enter the end date in the End Date field, if known.

Click the Save and Return button

CalSAWS/Source Reference CA-237338
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2.2.6.6 APPLICATION DETAIL

Page Name Application Detail [e{e]bN AR
Name(s)

What Will You Experience?

Validation messages related to the Beginning Date of Aid and App Date.

Case Info Eligibility Empl. Child care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Application Detail

*- Indicates required fields Save and Return

+ Form Error - The Beginning Date of Aid cannot be before Savion | Date of Birth
(01/06/2022).
+» Change Reason - Field is required. Please enter a value.
+ Form Error - The Application Date cannot be before Savion Date of Birth (01/06/2022).
Program Type: View Application: Change Reason: %

CalWORKs i v]

Program Application Information

App #: Source: % Application Date: %

2 Self-Service Portal 12/27/2021
Inter-County Transfer:

Person Information

DOB Application Date £3 Beginning Date Cash-based
of Aid €3 Medi-Cal BDA

| Z
o

10/21/1995 12/27/2021 01/01/2022

Savion J 01/06/2022 12/27/2021 01/01/2022
04/07/2018 12/27/2021 01/01/2022

03/18/2017 12/27/2021 01/01/2022

Save and Return Cancel

Figure 2.2-44 - Application Detail Page

How Will This Affect the Case?
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Converted cases do not reflect the correct Beginning Dates of Aid downstream
eligibility impacts will occur, such as incorrect issuances of allotments.

What Should You Do?

You should update the impacted persons beginning date of aid.

1. Place your cursor over Case Info on the Global navigation bar and select
Case Summary from the Local navigator.

Update the Display date to date/period.
Click the View button.

Click the View Details button.

Click the Edit button.

From the Program Detail page, click the Edit button in the Administrative Roles
Program section for the person who the beginning date of aid needs to be
updated.

o~ D

7. On the Administrative Role Detail page, update the date to what was listed in
CalWIN prior to conversion and then click the Save and Return button.

CalSAWS/Source Reference CA-238809

2.2.6.7 CUSTOMER APPOINTMENT

Page Name Customer Appointment CalSAWS Field Name(s)
Deftail
What Will You Experience?

After conversion, some Customer Appointment Records will have no status reason and
a Worker ID that does not belong to any worker. The system will show both No Staff
Assigned to a Worker ID and will display no Status Reason.

Although the system allows either field to be changed, they cannot both be changed
on the same screen and changing just one results in a validation error for the other
field.
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Customer Appointment Detail

*- Indicates required fields

Attendees

Customers 3 Attendance

| | 56F Showed

57L5021600 - No Staff Assigned

General Information

Category: * Status: *
Intake Interview Completed
Office:

Location: *

Appointment Letter Comments: Appointment Comments:

Face-to-Face - Office Visit

Begin Date: * Begin Time: #* Duration *
04/12/2022 1:00 PM 1 hour 30 minutes

Close

Figure 2.2-47- Customer Appointment Detail Page
How Will This Affect the Case?

Workers will be unable to update Customer Appointments

What Should You Know?

A User with elevated security rights would need to update the Worker ID using the
Office Admin pages to assign a valid staff person as appropriate. Once the Worker ID
issue is resolved, a User will then be able to use the [[Edit Attendance]] button to add a
Status Reason and Save and Close the record.
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CalSAWS Source/Reference

2.2.6.8 MONEY MANAGEMENT

Page Name

What Will You Experience?

The mandatory Vendor Type and Account Number field on the Money Management
Detail page is empty after conversion.

Money Management Detail

*- Indicates required fields

Name: *
Vendor Name: * Program: Vendor Type: * Priority: *
PUBLIC GUARDIAN GA/GR Automated Solution 1

Payment Amount used by EDBC

S Display
From: To:
 1® ]
Amount Begin Date End Date Report Date Pay Code
85.00 10/28/2005 10/31/2005 Undefined

Last Updated On 01/17/2023 2:27:44 PM By: 92
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Money Management Detail

%- Indicates required fields Save and Add Another Save and Return Cancel

Name: *

Vendor Name: * Program: Vendor Type: * Priority: *
GA/GR Automated Solution [Utilties v] [~ Select- v|

Account Number:

Payment Amount used by EDBC

Amount Begin Date End Date Report Date Pay Code
No Data Found

Add

Save and Add Another Save and Return Cancel

Figure 2.2-48 - Money Management Detail Page
How Will This Affect the Case? |

Users will not be able to select Money Management resources which willimpact EDBC
results

What Should You Know? |

The worker can add the Vendor Type to the Money Management Detail page by
clicking the ‘Edit’ button, then selecting the appropriate Vendor Type from the list.

The Account Number field becomes enabled when the Vendor Type is ‘Utilities’.

CalSAWS Source/Reference CA-254879

2.2.6.9 MISSING AUTOMOBILE PROPERTY

Page Name i CalSAWS Field Name(s) ype =
“Automobile”
What Will You Experience?

During conversion, some automobile records (property records of type automobile) did
not convert from CalWIN. Viewing all active and end dated records on the Property
List page will display all other property records except automobile records.

Figure 2.2-49- Property List Page
How Will This Affect the Case? |

CalSAWS "Property List" page does not display any records of automobiles.
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What Should You Do?

Manually add the proper automotive record with the known information from CalWIN
CalSAWS Source/Reference CA-251085

Case Issuance CalSAWS Field Name(s) Issuance Type
Method

What Will You Experience?

During conversion, some programs are being converted with an incorrect issuance

method. Programs are being set to Warrant rather than the expected EBT issuance
method.

Issuance Method Detail

*- Indicates required fields

Payee: Issuance Method: New Issuance Method: *
Warrant

Status Reason: *

Warrant

Status History

Issuance Method Status Status Date Reason Authorized By

Warrant 10/26/2022 I 43

Close

This Type 1 page took 0.45 seconds to load.

Figure 2.2-50 - Issuance Method Page
How Will This Affect the Case? |

The programs display the wrong issuance method. This also impacts the Direct Deposit
interface.

What You Should Do? |
To update the Issuance Method, please complete the following steps:

e Click 'View Details’ button within the program block on the Case Summary
page to open the program detail page.

Click ‘Issuance Method’ at the top of the program detail page to Open the

Issuance Method Detail page.

On the Issuance Method Detail page, click the ‘Edit’ button and update all

applicable information.

o Click Save and Return.

CalSAWS Source/Reference CA-252594
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2.2.7 CHILD CARE

2.2.7.1 NO ASSIGNED WORKER

Case Summary CalSAWS Field Name(s)

What Will You Experience?

Some converted cases with an active Child Care program with no assigned worker will
display with the “County Name Conversion”, e.g., “Contra Costa Conversion” in the
Worker field in the Child Care program section of the Case Summary page.

Worker: Contra Costa Cormverson I Frimary
- "EE"‘“E'!':-‘:"ﬂ Appbicant | Bepent

Program Stalus Artoem

L
Fiu Emmnail;

Applic steom Date: 0 E
Marme L Rale Rrawan Aatun $talun Rrawon

How Will This Affect the Case? |

The Child Care worker (or Unit Workload) information is incorrect.

What Should You Do? |
The Child Care program needs to be assigned to the correct Child Care worker or Unit
Workload.

For information on updating Worker information, please refer to the CalSAWS Job Aid:
Workload Assignment.
CalSAWS Source/Reference CA-254800

2.2.7.2 MEMBERS OVER MAX AGE

Case Summary CalSAWS Field Name(s) NI

What Will You Experience?

After conversion, some family members over the maximum age for Child Care display
as Active in the Child Care program section of the Case Summary page. Children can
receive Child Care until the age of 12, or 21 if they are disabled, however, those
converting as Active do not meet the disabled exception criteria. Inactive family
members are converting as Active members of the Child Care program because there
are no age parameters for family members who are converting.
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Case Info

Worker: Santa Clara Cormversion Primary

Worker ID: 43LS0B0000 Applicant/Recipient:
Program Status: Active Language:
Phone Number:
: - ¢
FBU: o Email: FFF
Application Date: 02/01/2009
Hame Role Role Reason Status Status Reason
13M MEM Child Active
ina 21F MEM Child Active
33F MEM Farent Active
ah 13M MEM Child Active
bl G

Figure 2.2-52 - Case Summary Page
How Will This Affect the Case? |

Family members ineligible for Child Care will need to be discontinued from the Child
Care program.

For each member ineligible for Child Care, discontinue the member from the Child
Care program.

For information on processing Child Care discontinuances, please refer to the CalSAWS
Job Aid: Child Care Program Status, Update Child Care Program Member Status
section.

CalSAWS Source/Reference CA-254800
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3 ADDITIONAL ITEMS

3.1 EBT PRINTER
The following section contains information about how users can set up EBT printers.

e Appendix CAIWIN_ISS_Appendix K_EBT Printer Set Up

3.2 RESOURCE DATABANK COLLABORATOR

Collaborators are a type of user who have limited access to the CalSAWS application
to view and modify some information related to resources to which they are
assigned/added to. The users will need to be set up in CalSAWS. And the following
document provides instructions for set up.

e  Appendix CAIWIN_ISS_Appendix J_Adding_Databank Collaborators

3.3 RETRO EDBC

Retro EDBC can be processed in CalSAWS if the program application is created in
CalSAWS after migration, while retro EDBC after cutover requires manual EDBC for cases
converted from CalWIN. Manual EDBC is not an override.

Counties need to use CalWIN EDBC read-only to simulate the EDBC results and leverage
them to create the Manual EDBC in CalSAWS for benefits prior to conversion. The rules
will apply to scenarios for not only retro, but all pre-cutover month requests.

The following are the steps when Manual EDBC is to be processed based on retro
scenario table below:

1. Execute manual budgets in CalSAWS.

2. Perform a Read-Only EDBC in CalWIN for retro/prior month(s).

3. Leverage simulation results to complete calculations in CalSAWS Manual
EDBC (benefit amount, aid code, payee).

Scenario How to Process

Processing of mail-in e In this case for new applications created in CalSAWS, the
applications that were cutover date is not relevant. EDBC can be executed from the
received after cutover first day of the application month (And Medi-Cal can go three
while the application (3) months prior to the application month).

date for such
applications is before the
cutover date.
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Scenario How to Process

Processing of retro Medi-
Cal applications are not
authorized/processed
prior to cutover or have
not approved
completely.

If CalWORKs program was pending or granted in CalWIN and
the customer requests retro Medi-Cal for months prior to the
CalWORKs eligible months, then these can be processed in
CalSAWS as users will create a new Medi-Cal program in
CalSAWS for the refro months and cutover date does not
come info play.

If the Medi-Cal program was granted in CalWIN and the
customer is requesting retro Medi-Cal, then it will require
manual EDBC.

If the Medi-Cal program was applied in CalWIN, but not
approved completely (still pending), then EDBC will need to be
run manually. When frying to run EDBC (not manually), the user
will see the message “EDBC cannot be run for this program(s)
prior to YY/XXXX. Please use Manual EDBC for months prior to
YY/XXXX" (Where YY is 3 months pre-Go-Live month).

Processing of cases with
Discontinuance in
CalWIN on month of
cutover and want to
rescind in CalSAWS.

In this case, rescind program will be processed in CalSAWS for
cutover benefit month or after. Rescind program wiill require
manual EDBC if rescind month is prior fo cutover.

Processing of cases with
Program Discontinued
prior or on Go-Llive. (With
a break in aid)

This case will be processed in CalSAWS as a new program
application and will be allowed to execute EDBC.

New application on a
previously discontinued
program with a begin
date of aid starting at the
Go-live date or
overlapping with prior
months when the
program was active.

In this case, since benefits have already been issued for the
previous month, EDBC will be unsuccessful. If a new program is
applied and retro is requested, then CalSAWS will allow EDBC
to be executed.

New person added to a
converted case.

Manual EDBC wiill be required for months prior to the cutover
month, and regular EDBC for the period cutover onward.

3.4 CHILD CARE PROVIDER RATES

Child Care Provider Rates will need to be set up by counties administering Child Care.
This information can be accessed via

e Appendix > CAIWIN_ISS_Appendix E_Adding_ChildCare_ProviderRates.
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4 APPENDIX

CalWIN_ISS_GLP_Appendix G02_CRG Update Sponsorship Detail

CalWIN ISS_GLP_Appendix GO3_CRG Update Child Care Service Detail
CalWIN ISS_GLP_Appendix G04_CRG Update Schedule on Child Care Certificate
Detail

CalWIN ISS_GLP_Appendix GO5_CRG Discontinue Active CalLearn Program
CalWIN ISS_GLP_Appendix GO6_CRG Update Missing Pay Code

CalWIN ISS_GLP_Appendix GO7_CRG Update Ineligible Individual Employable
CalWIN ISS_GLP_Appendix GO8_CRG Update TANF Time Clock
CAIWIN_ISS_Appendix E_Adding_ChildCare_ProviderRates
CAIWIN_ISS_Appendix F_Adding_Databank Collaborators

Appendix CAIWIN_ISS_Appendix K_EBT Printer Set Up
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