CalSAWS | CalWORKs_CalFresh Committee

Date: 02/08/2023 Location: MS Teams
Time: 1:30pm-5:00pm Meeting Called CalWORKs_CalFresh Facilitators
by:
Attendees:

1 Monterey Liza Lopez

1 Napa Alli Muller

1 Alameda Rhonda Holmes

1 Santa Clara Michelle Demetrius

2 Placer Marna Stock

2 Sacramento Eva Masegian

2 Sacramento Laura Hodges

2 Sutter Michelle Wattell

2 Yuba Elizabeth Corniel

3 Butte Brannon Hill

3 Humboldt Gordon Radder

3 Shasta Mark Bueb

3 Tehama Matthew Sanchez

4 Kern Martha Esparza

4 Merced Michelle L. Smith

4 Madera Corissa Heiss

4 Stanislaus Jennifer Hill

4 Tulare Lori Catuto

5 Orange Myrna Ayala

5 Riverside Jessica Gomez

5 San Bernardino Joseph Gonzalez

5 San Diego Raquel Sanchotena

5 Santa Barbara Maria Guerrero

6 Los Angeles Ve Tran

6 Los Angeles Narine TerVatanyan

6 Los Angeles Ken Cho

6 Los Angeles Maria Ramirez

6 Los Angeles Fabiola Tostado Martinez

Meeting Notes: Region 4
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Topic

Lead Time

Roll Call

Reminder: When sending email to the Committee Facilitators
use Committee.CalWORKs CalFresh.Facilitator@ CalSAWS.org
email instead of emailing individuals.

SCRs for Review and Vote

e CA-204132 Update CalSAWS to issue WINS benefit only after
CalFresh is Issued
Reviewed JIRA SCR - Duplicate WINS benefits issued after the
CF Skipped Issuance is resolved.
Vote: All Regions Approved

e CA-254676 Update WDTIP RP0O2 Exceeding clock file reader
jobs for all counties to not process inbound file
Reviewed JIRA SCR - Users will still have access to the various
time clocks. This SCR only affects the C-IV and CalWIN
migration counties.
Vote: All Regions Approved

SCRs for Review

e CA-246603 Update GEN 102 To Current Version (1/22)-Email
Vote due 3/1/2023
Reviewed Design Document and various updates to the
previous document. Customer Appointment Detail page —
Flexible Block Appointment checkbox, added Flexible End
Time, Initiate Call drop-down box, and Appointment Duration
drop-down box. Reviewed validation messages. Went over
the Select Intake Appointment page changes. This SCR will
affect all counties appointment scheduling. However, flexible
scheduling checkbox is dynamic (Appointment Type).

Discussed how Flexible End Time affects Suggest Times
functionality.

The GEN 102 will pre-populate begin and end times from the
Customer Appointment Detail page. The appointment letter
will be editable.

Another SCR will handle auto-scheduling flexible
appointments. This SCR does not address in person flexible
appointments.
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Jimmy Tu 1:35

Howard
Suksanti

Connor Gorry  2:00
Trevor Torres
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Topic Lead Time

Question: Do you have to use the Select Intake Appointment
to use the Flexible Block Appointment? Do we have to
update worker schedules to use thise

Answer: The system will not prevent a worker from manually
scheduling a flexible appointment.

Question: Describe block appointments versus regular
appointments and overlapping appointments?

Answer: A worker can't have both type of appointments for
the same time period.

Action Item: Project will add a few more clarifications to the
design document and resend out for review and approval by
next week. Vote is due 3/1/2023.

Break 3:00

CER

o CA-250789 Recalculated Expedited Service San . 3:10
Current functionality gives a Read-Only EDBC Expedited Bernardino

Services Recalculated. LA County tested a NACF case with
Fraud Findings change reason and the system allowed the RA
to be set up for ES.

Action Item: Narine will send Caroline the questions to be sent
to the state in a CRPC and information on the case that LA
tested. Caroline will confirm current system functionality for
Fraud Findings and Hearings.

o CA-239862 Allow to add a mandatory AU member to the AU~ Riverside 3:30
at the beginning of the Semi-Annual Period
SCR CA-234705 will allow user to add and modify HH change
apply date. Scheduled for Release 24.01.

o CA-252698 Housing Support Detail Page - Update to Napa 3:40
Discontfinuance Status
There is another SCR to add the HSP report.
Action Item: Caroline will send this out for a CER vote.
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Topic Lead Time

Discussion
e CA-255211 Placeholder SCR (Mandatory Verification) Caroline Bui 3:45
Spreadsheet provided. If there is M (Mandatory) the system
will discontinue for missing mandatory verifications. If there is Y
the system will give a soft validation message, but will not fail.
Review the spreadsheet and confirm the fields listed are
correct. The numbers represent days.
Action Item: Caroline will send an email with this spreadsheet
and we need to review and add notes (e.g., individual,
case). We will have four weeks to review.

e CA-255766- List of RCA/TCVAP Cases Exceeding 12 Month R6 4:40
Time Limit.
Project will pull list of cases that are active 8 months or more.
This should be done within the next month or two.
This list will include the Standard List Columns:
e Case Name
e Case Number
e County
e Unit
e Unit Name
e Office Name
e Worker ID
This list will also include these additional columns:
* First Name
e Last Name
* Application Date & BDA
* Date of Entry (if applicable)
e Latest Aid Code
Action ltem: Caroline will send SCR CA-255766 for feedback
with a due date of Friday.

# Action ltem Assigned To Assigned Due Status
Date Date
1 CA-246603 — Add more Caroline 2/8/2023
clarifications and resend SCR for
approval
2 CER CA-250789 — Send all Narine (Ré) 2/8/2023

questions to Caroline to be sent
to the state in a CRPC
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3  CER CA-250789 — Confirm
current system functionality for
Fraud Findings and Hearings

4  CER CA-252698 — Send CER out
for a vote

5 CA-255211 -Send spreadsheet
out for review allow 4 weeks

6 CA-255766 — Send SCR for
feedback with a due date of
Friday (2/10/2023)

2023 Next Meeting:
March 08, 2023
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