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Submission Date
Title

Region #: 5

Submitter: Angelica Ruiz

9/XX/2022
Recalculated Expedited Service

County: San Bernardino

Phone: 909-386-9717

Email:

angelica.rviz@hss.sbcounty.gov

Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC X] calFresh [ ] cal-Learn

[ ] calWORKS / RCA [ ]cApl [ ] child care [ ]cmsp
Foster Care | | GA/GR GAIN/REP/WTW GROW
Kin-GAP || Medi-Cal / RMA || ||

|| Other — specify

Area(s) Impacted:

[ ] call center [ ] case Assignment [_] client Correspondence | [X] Eligibility

[ ] Fiscal / Collections | [_] Hearings [ ] Imaging [ ] Lobby Management

[ ] Reports [ ] Resource Data Bank | [ | Schedule Appt [ ] Security

[ ] self Service Portal | [_] Special Investigation | [ ] Task Mgmt [ ] Time Limits

|:| Training

[ ] Interface(s) - specify

[ ] other — specify
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Justification / Request Summary:

Issue: When EDBC is re-run for the application month after benefits have been issued under ES and there has been a
change in the originally entered income, the result will be a Read Only EDBC for Recalculated Expedited Service. If the
worker determines the household willfully withheld information and was not eligible to benefits, they will need to
manually establish an Overissuance.

Proposed Recommendation:

Allow EDBC to establish an Overissuance when benefits were previously issued under ES, and the income change reason is
“Fraud”.

Prioirity/Implementation Consideration(s):

CalSAWS Response:

CER Tracking #: (automatically generate by JIRA) SCR #
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Rejection Reason(s) or other Comments:
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