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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.03.01 1-Mar-23 SCR CA-257024 Fiscal Foster Care With regards to CalWIN Counties, Foster Care did not have a Monthly 

Main Payroll Direct Deposit batch file.

With regards to CalWIN Counties, Foster Care has a Monthly Main Payroll 

Direct Deposit batch file.

23.03.01 1-Mar-23 Defect CA-257262 Contact Center Migrated cases from CalWIN did not have an Interactive Voice Response 

(IVR) PIN and were unable to login to the IVR on their first attempt. 

Migrated cases from CalWIN are successfully able to authenticate on their 

first attempt when using their phone number and SSN to authenticate 

themselves. 

23.03.01 1-Mar-23 Defect CA-256452 Online When clicking on the 'Add' button on the MC 355 List page that had a 

record with a status other than 'Complete', 'Not Applicable', or 'Error', user 

received the following error: "Add - A new MC 355 cannot be generated 

until all existing notices have the status of Complete, Not Applicable, or 

Error."

When clicking on the 'Add' button on the MC 355 List page that has a record 

with status other than 'Complete', 'Not Applicable', or 'Error', the following 

error message is no longer being displayed: "Add - A new MC 355 cannot be 

generated until all existing notices have the status of Complete, Not 

Applicable, or Error."

23.03.01 1-Mar-23 Defect CA-255505 Online The rescind button was missing on the Program Detail page for the missing 

event person.

The rescind button is now displayed on the Program Detail page.


