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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.03.24 24-Mar-23 Defect CA-258724 Online The assigned worker for some programs had been unassigned due to a 

since-resolved issue with the Individual Workload Reassignment page 

instead of being transferred to another worker, leaving the program with 

no currently assigned worker.

The affected programs are reassigned to the original worker. The 

reassignment can now be made again successfully via the Individual 

Workload Reassignment page.

PRB0045698

23.03.24 24-Mar-23 Defect CA-258707 Online There was an error (UEID) that had been occurring when clicking the 

service arrangement id hyperlink to open Service Arrangements detail 

page. There was an error (UEID) that had been occurring after adding 

customer activity and saving the WTW Status Detail page. There was an 

error (UEID) that had been occurring when clicking on the activity 

hyperlink on Workload Inventory page. There was an error (UEID) that had 

been occurring when clicking add button for e-app record on the 

Relationship list page.There was an error (UEID) that had been occurring 

when clicking the Augmentation and previous Potential Benefit Allotment 

hyperlinks on the EDBC Summary page.The Converted date on DS 

Converted Data Detail is not displaying the correct date.

There is no longer an error (UEID) occurring when clicking the service 

arrangement id hyperlink to open Service Arrangements detail page.There is 

no longer an error (UEID) occurring after adding customer activity and saving 

the WTW Status Detail page.There is no longer an error (UEID) occurring when 

clicking on the activity hyperlink on Workload Inventory page.There is no 

longer an error (UEID) occurring when clicking add button for e-app record 

on the Relationship list page.There is no longer an error (UEID) occurring when 

clicking the Augmentation and previous Potential Benefit Allotment 

hyperlinks on the EDBC Summary page.The Converted date on DS 

Converted Data Detail is displaying the correct date.

PRB0045668

23.03.24 24-Mar-23 Defect CA-258829 Online User was not able to complete the performance record and assign a 

worker on the Class Performance Detail page.

User is able to complete the performance record and assign a worker on the 

Class Performance Detail page.

PRB0045687


