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2303.29

29-Mar-23

SCR

CA-250727

Client Correspondence

AAP, Foster Care, Kin-GAP

Previously, Foster Care was not available as a program selection in the drop down list for the MC 194 in CalSAWS.

With this SCR, the Foster Care program has been added to the drop-down list for the MC 194 Social
Security Administration Referral Notice in CalSAWS.

2303.29

29-Mar-23

CA-246236

Client Correspondence

Calfresh

The CF 377.1 (2/13) NOA Reason of Ineligible Student and Voluntary Job Quit was only available in English and
Spanish

The following Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Spanish
Tagalog, and Vietnamese fragments have been added to the CF 377.1 for eligibility reasons: Ineligible
Student (FO17A) and Voluntary Job Quit (F021D).

2303.29

29-Mar-23

CA-246239

Client Correspondence

Calfresh

The CF 377.1 (2/13) NOA with eligibility reasons of Ineligible Alien, Overlapping Aid and GAIN Sanction was
generated in English and Spanish

The following Arabic, Cambodian, Chinese, Farsi, Tagalog/Filipino, Hmong, Korean, Lao, Russian
Vietnamese, Armenian fragments have been added fo the CF 377.1 for eligibility reasons: Ineligible Alien
with codes F052A; Overlapping Aid the Reason code F067A; and GAIN Sanction with the Reason Code
FO90A.

2303.29

29-Mar-23

CA-246157

Client Correspondence

Calfresh

The CF 377.1 diid not match the latest state 5/20 version in English and Spanish for the reasons listed in the:
request.

The CF 377.1 has been updated to the 5/20 version in English and Spanish for the reasons listed below:
INELIGIBLE INSTITUTION - with reason code: FOO4A, UNVERIFIED: SSN - with reason code: FO12A, Fail
Citizenship Status Info - with reason code: FO13A, RECEIPT OF SSP - with reason code: FO15A, INELIGIBLE
STUDENT - with reason code: FO17A, VOLUNTARY JOB QUIT - with reason code: FO21A, INELIGIBLE ALIEN -
with reason code: FO52A, IPV SANCTION - with reason code: FOS5A,

OVERLAPPING AID - with reason code: F067A, GAIN SANCTIONED - with reason code: FO90A,

GROW NON COOPERATION - with reason code: F139A, REFUSED WORK TRAINING - with reason code:
FO18A, SB1569 Approved - T Visa - with reason code: F150A, $B1569 Approved - U Visa - with reason code:
F151A, Calfresh Recert Approval NOA - with reason code: F281A, CF APPROVED - with reason code:
F900A, CF PRORATED APPROVAL - with reason code: F901A, UVisa/UVIR denied - with reason code: F153A,
Not shown Vt Human Trafficking - with reason code: F156A, Not apply for UVisa/UVIR - with reason cod
F157A, SHELTER EXP NOT VERIF - with reason code: F303A, UTILITY EXP NOT VERIFIED - with reason code:
F305A, MEDICAL EXP NOT VERIFIED - with reason code: F307A

DEP CARE EXP NOT VERIFIED - with reason code: F309A, LESS THAN $10 BNFT/APP MNTH - with reason code:
F319A, Sponsored Non-Cifizen Opt Out - with reason code: F378A, Expedited CalFresh - with reason code:
F903A, Mandatory Optional Rules - with reason code: F032

29.0n Aid Another Case

2303.29

29-Mar-23

CA-241311

Client Correspondence

Calfresh

The CF 377.7A (2/14) and CF 377.7A1 (2/14) was available in English and Spanish languages.

The following Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog
Vietnamese fragments have been added fo the CF 377.7A (2/14) for the following reasons:
CF_CH_IPV_STATE_HRNG_THIRD_SNCTN_F123, CF_TN_IPV_STATE_HRNG_THIRD_SNCTN_F123,
CF_CH_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126,GF_TN_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126,
CF_CH_IPV_DISQUAL_AGRD_SNCTN_F127, CF_TN_IPV_DISQUAL_AGRD_SNCTN_F127,
CF_CH_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129,CF_TN_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129,
CF_CH_IPV_COURT_DESC_SNCTN_F130, CF_TN_IPV_COURT_DESC_SNCTN_F130
CF_CH_IPV_COURT_DESC_SNCTN_THIRD_F132, CF_TN_IPV_COURT_DESC_SNCTN_THIRD_F132,
CF_CH_IPV_STATE_HRNG_SNCTN_F121, CF_TN_IPV_STATE_HRNG_SNCTN_F121. The CF 377.7A1 is now
available in Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog, and
Vietnomese

2303.29

29-Mar-23

CA-239412

Client Correspondence

Calfresh, CaIWORKs,
General Relief, Medi-
Cal/MSP/CMSP

The CalSAWS template repository had the following form versions: CMSP 1178 - Profit and Loss Statement (4/2015],
CW 51 - Child Support Good Cause Claim for Non-Cooperation (11/2004), and MC 194 - SSA Referral Notice.
(7/2012. pg2 5/2007).

The following forms are now updated fo fhe following versions: "CMSP 1178 - Profit and Loss Statement
(10/2021) in English and Spanish, "CW 51 - Child Support Good Cause Claim for Non-Cooperation
(10/2011) in English, Spanish, Chinese and Russian”,"MC 194 - SSA Referral Nofice. (7/2012) in Engiish only".

PRB0044490

2303.29

29-Mar-23

CA-49417

Client Correspondence

Calfresh

The WINS 1239 NOA diid not generate in the threshold languages, and confained the Calfresh budget.

The WINS 1239 NOA can now be generated in the threshold languages for the following reason codes:
"WINS Approved - reason F470A", "WINS CF is terminated - F474T, WINS: Moved out of State - reason F472T",
"WINS: Work hours are less than minimum required - reason F476T". In addifion, the Calfresh budget has
been removed from the WINS NOAs containing reason codes: FA70A and F476T.

PRB0044978

230329

29-Mar-23

CA-255496

Client Correspondence

Medi-Cal/MSP/CMSP

The system did not generate a Medi-Cal renewal packet for oid code 38.

The aid code fo packet mapping was updated fo include aid code 38, fhe system will now generate a
Medi-Cal renewal packet for individuals active on this aid code.

2303.29

29-Mar-23

Defect

CA-257202

Client Correspondence

With regards to the GEN 853 form, there was a cosmetic issue that had been found while generating form.

With regards fo the GEN 853 form, the cosmefic issue has been corrected while generating form

PRB0045399

230329

29-Mar-23

Defect

CA-255379

Eligibility

Calfresh

‘Anissue was found around fhe logic for defermining the aid code effective dafing once Calfresh (CF) cases
were reapplied.

The logic for determining the aid code effective dafing once CalFresh (CF) cases were reapplied has
been updated.

PRB0044799

230329

29-Mar-23

Defect

CA-259173

Online

An error (UEID) occurred when the user clicked the 'Save and Refurn’ button on the Calfresh Program detail
page.

There is no longer an error (UEID) when fhe user clicks fhe Save and Refurn’ butfon on the Calfresh
Program detail page.

2303.29

29-Mar-23

Defect

CA-257255

Online

The Permanency Plan Court Order Defail page wasn't redirecting fo comect page when fhe user clicked on fhe
cancel button.

The Permanency Plan Court Order Defail Page now redirects fo fhe comect page when fhe user clicks on
the cancel button.

2303.29

29-Mar-23

Defect

CA-258988

Online

Calfresh, CalWORKs, Medii
Cal/MSP/CMSP, RCA/RMA

The user was not al

to click th:

“Transter Complete” butfon on fne Call Log Detail page. The user was nof able
'MC360" buttons on the ICT Detail page. An eror (UEID] occurred when the
user clicked fhe ‘Save and Refum’ button on the Money Management page, Customer Appoiniment Detail
page, and Child Care Cerfificate Detail page. The Service Arangement remaining amount was shown as "NaN"
on the Payment Request Detail page. The Best Practice Search page displayed the wrong buttons,

The user is able fo click fhe "Transier Complete” button on fhe calllog detail page. The user is able fo click
the "CF215", "CW215" and "MC360" buttons on the ICT Detail page. There is no longer an error (UEID) when
the user clicks the ‘Save and Refum’ button on the Money Management page. Customer Appointment
Detail page, and Child Care Cerfificate Detail page. The Service Arangement remaining amount shows
the correct value on the Payment Request Detail page. The Best Practice Search page displays the
correct buttons.

PRB0045713

2303.29

29-Mar-23

Defect

CA-256663

Online

Using fhe "Tab" key didn't allow the user o highlight the Chat icon and access the Virtual Assistant.

Using the "Tab'" key now allows the user to highlight the Chat icon and access the Virtual Assistant.




