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1 OVERVIEW 
The purpose of this change is to update the M40-181A (8/10) in CalSAWS to match 
the latest state version. 

1.1 Current Design 
Currently, M40-181A (8/10) is available in English and threshold languages in 
CalSAWS in the Template Repository. 

1.2 Requests 
1. Update the M40-181A to match with the latest state version (11/14) in English and 

all available threshold languages in Template Repository. 
Languages include: 
English, Chinese, Russian, Spanish and Vietnamese. 

2. Turn off the threshold languages of old version (8/10) in Template Repository 
which are not available in CDSS with latest version (11/14). 
Threshold languages to be turned off: Korean, Cambodian, Tagalog, Armenian. 

3. Update the automated M40-181A NOAs reason verbiage for A010T, A216T in 
English and available threshold languages to match the latest version. 

1.3 Overview of Recommendations 
1. Update the M40-181A to match with the latest state version (11/14) in English and 

following threshold languages: Chinese, Russian, Spanish, Vietnamese. 
2. Turn off the threshold languages of old version (8/10) in Template Repository 

which are not available in CDSS with latest version (11/14). 
Threshold languages to be turned off: Korean, Cambodian, Tagalog, Armenian 

3. Update the M40-181A NOA reasons: A010T, A216T in English and available 
threshold languages to match the latest version. 

1.4 Assumptions 
1. The triggering conditions of the M40-181A NOA Fragments remains the same 

and are not being updated. 
2. The existing variable population is not being updated with this effort. 
3. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Update the M40-181A form to match with the latest state version (11/14) in 
English and all available threshold languages. 

2.1.1 Overview 
This requirement is to update the existing M40-181A form to match with 
the latest state version (11/14) in English and all available threshold 
languages and turn off the threshold languages of old version (8/10) in 
Template Repository which are not available in CDSS with latest version 
(11/14).  
 
State Form: M40-181A (11/14) 
Current Programs: CalWORKs 
Current Attached Forms: N/A 
Current Forms Category: NOA 
Template Repository Visibility: All counties  
Existing Languages: English, Spanish, Armenian, Cambodian, Korean, 
Chinese, Russian, Tagalog, Vietnamese. 
Updated Template Description: This NOA tells the user their CalWORKs 
program is terminated for not providing required information during 
redetermination or any other time. 
Imaging Form Name: NOA - CW TERMINATION. 
Imaging Document Type: Notification/NOA. 

2.1.2 Form Verbiage 
Update the M40-181A (11/14) in English and all available threshold 
languages 

  
Threshold Languages: Chinese*, Russian, Spanish and Vietnamese. 

 
*One translation is provided to support the three Chinese threshold 
languages: Cantonese, Chinese, and Mandarin. 

 
Form Mockups/Examples: See Supporting Documents #1 
Form Header: CalSAWS Standard Header #1 
Include NA BACK 9: Yes 
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2.1.3 Form Generation Conditions 
 
Form Print/Mailing Options 
 
The following are the print and mailing requirements for M40-181A Notice 
of Action - CalWORKs TERMINATION. 

 
                       Print Options: 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
 

  Mailing Options: 

Mailing Options Option for M40-181A Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 

Y N Y 

 
  Additional Options: 

Requirement Option for M40-181A Form 

Post to Self-Service Portal Y 
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2.2 Update NOA M40-181A reason A010T - ‘Unverified:Age’ in English and 
Spanish Languages 

2.2.1 Overview 
Update NOA reason A010T (M40-181A) in English and Spanish Languages 
in CalSAWS to match the latest state version 11/14. 
 
Reason Fragment Name and ID: CW_TN_AGE_UNVERIF_A010 (Fragment 
ID: 6191) 
State Form/NOA: M40-181A (11/14) 
Current Program(s): CalWORKs 
Current Action Type: Termination 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA 

  Existing Languages:  English and Spanish 

2.2.2 Form/NOA Verbiage 
 

Update NOA fragments in English and Spanish languages.  

Updated Language: English, Spanish 

NOA Mockups/Examples: Supporting Documents #2 

Reason Fragment Verbiage: 
Description Existing Text Updated Text  Formatting 
<STATIC_SECTION> We needed certain facts 

to check your eligibility. 
You did not help get them. 
We asked you to provide 
proof of the age of 
<Person> 

We needed certain facts 
to check your eligibility. 
We asked you to provide 
proof of the age of 
<Person>. You did not do 
this and you did not ask 
the County for help 
getting the proof we 
need. 

Arial Font 
Size 10 
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2.2.3 Form/NOA Variable Population 
No Updates to this Section. 

2.2.4 Form/NOA Generation Conditions 
No Updates to existing trigger conditions. 

 

2.3 Update NOA M40-181A reason A216T – Earned Income in English and 
Spanish Languages 

2.3.1 Overview 
Update NOA M40-181A reason A216T in English and Spanish Languages in 
CalSAWS. 
 
Reason Fragment Name and ID: CW_TN_MNTH_PAY_INC_UNVERIF_A216 
(Fragment ID: 6209) 
State Form/NOA: M40-181A (11/14) 
Current Program(s): CalWORKs 
Current Action Type: Termination 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA 

  Existing Languages:  English and Spanish 

2.3.2 Form/NOA Verbiage 
 

Update NOA fragments in English and Spanish languages.  

Updated Language: English, Spanish 

NOA Mockups/Examples: Supporting Documents #7 

Reason Fragment Verbiage: 
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Description Existing Text Updated Text  Formatting 
<STATIC_SECTION> We needed certain facts 

to check your eligibility. 
You did not help get them. 
We asked you to provide 
verification of your earned 
income. 

We needed certain facts 
to check your eligibility. 
We asked you to provide 
verification of your 
earned income. You did 
not do this and you did 
not ask the County for 
help getting the proof we 
need. 

Arial Font 
Size 10 

 

2.3.3 Form/NOA Variable Population 
No Updates to this Section. 

2.3.4 Form/NOA Generation Conditions 
No Updates to existing trigger conditions. 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Form M40-181A (11/14) M40-181A_Chinese.pdf 
M40-181A_English.pdf 
M40-181A_Russian.pdf 
M40-181A_Spanish.pdf 
M40-181A_Vietnamese.pdf 

2 NOA A010T Fragments verbiage.xlsx 

3 NOA A216T Fragments verbiage.xlsx 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How 
Requirement 
Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, GR 
hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

M40-181A 
(11/14) is 
updated in 
English and all 
available 
threshold 
languages. 
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1 OVERVIEW 
Modify Abbreviated Process (ABP) Supplemental Security Income (SSI) 
Appointment batch job to not trigger on Temp Unemployable and Temp Need 
Special Assistance (NSA) scenarios. 

1.1 Current Design 
The current CalSAWS logic is designed to identify active General Relief (GR) clients 
designated Permanent NSA, Permanent Unemployable and Temporary 
Unemployables/NSA for 12 out of an 18-month period and trigger an appointment 
with participant. 

1.2  Requests 
Modify Countywide Benefits Entitlement Services Team (CBEST) Appointment 
batch job (PB19C903) to not trigger on Temp Unemployable and Temp NSA 
scenarios.  
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1.3 Overview of Recommendations 
Modify CBEST Appointment batch job (PB19C903) to not trigger on Temp 
Unemployable and Temp NSA scenarios. 

1.4 Assumptions 
N/A.  

 
 
 

2 RECOMMENDATIONS 

2.1 Modify CBEST Appointment batch job (PB19C903) to not trigger on Temp 
Unemployable and Temp NSA scenarios  

2.1.1 Overview 
CBEST Appointment batch job (PB19C903) generates appointments when 
participant is on a Permanent NSA, Permanent Unemployable, Temporary 
Unemployables, and Temporary NSA for 12 out of an 18-month period. 

2.1.2 Description of Changes 
Modify the batch logic to not create an appointment when the participant is on 
Temporary Unemployables or Temporary NSA. 

2.1.3 Execution Frequency 
No Change 

2.1.4 Key Scheduling Dependencies 
No Change. 

2.1.5 Counties Impacted 
Los Angeles County. 

2.1.6 Category 
Core job. 
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2.2.8 Data Volume/Performance 
N/A. 

2.2.9 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from the 
directory and contacting the external partner if there is an account or password 
issue, etc…) 

 
 

3 REQUIREMENTS 

3.1 Project Requirements 
 

REQ # Requirement Text How Requirement Met 

2.7.1.1 
 

The LRS shall support 
individual cases assigned 
to multiple files and to 
multiple workers, as 
specified by COUNTY-
defined program and 
policy.  Some of these 
workers continue to 
provide services and 
support to a client after 
the traditional cash 
benefits, Food Stamp, 
and/or Medi-Cal cases 
have been closed. 
 

The ABPSSI Appointment batch job will be 
updated to not trigger on Temp 
Unemployable and Temp NSA scenarios.   
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1 OVERVIEW 

1.1 Current Design 
CA-216057 updated the enclosure functionality in CalSAWS for the Migrating 
counties to add the Enclosure Approval process from C-IV. 
Currently the Document Enclosure Detail page allows only one enclosure to be 
used per selected form for all the CalSAWS supported languages. For Migrating 
counties, enclosures can be added for 7 forms including the CalWORKs and 
CalFresh RE packets which were added from C-IV with CA-207399. See the 
Appendix for a list of forms that allow enclosures for LA County and Migrating 
counties. 

1.2 Requests 
Currently the Document Enclosure Detail page allows only one enclosure to be 
used per selected form for all the CalSAWS supported languages. 
Update the enclosure functionality in CalSAWS to allow for enclosures to be 
uploaded/attached by language. 

1.3 Overview of Recommendations 
1. Update the enclosure functionality in CalSAWS to allow for enclosures to be 

uploaded/attached by language. 
2. Limit the number of total enclosures that can be added to allow at most the 

number of available languages per selected form. 
3. Add table of Language/File Name on the Document Enclosure Detail page 

after adding and saving more than 1 enclosure file. 
4. Add Language mention per File Name in the Submitted Enclosures email. 
5. Add validation for uploaded files. 
6. Update Estimates calculation for Total number of pages and Total number of 

impressions fields on the Document Enclosure Detail page after adding and 
saving more than 1 enclosure file. 

7. Update Estimates calculation in the Submitted Enclosures email. 
8. Display full name of SAR 7 documents. 
9. Remove end dated forms from the dropdown of forms that allow enclosures. 

1.4 Assumptions 
1. CA-216057 removed the cost fields from the Document Enclosure Detail page 

and cost values are now inserted as 0 in the database. This effort will bring no 
updates to the cost fields or values, nor to the Enclosure Estimate Materialized 
View table. 
Regression Tests will be needed for PB00V000 (monthly average count of forms 
with enclosure over 6 months), PB00V010 (new enclosure notification to 
distribution group) and PB00V011 (monthly enclosures report) jobs. 
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2. Currently the form count value is per generated documents. This count 
includes documents generated in all languages therefore no update is 
needed in this regard. 

3. By default, if the worker does not add an enclosure file for each of the 
available languages for the selected form, the rest of the languages will be 
bundled with the English enclosure file. The worker uploading enclosures is 
responsible for uploading the correct file for the correct language.  

4. Once a language is selected and an enclosure is added for that language, it 
will no longer be available in the language dropdown for the subsequent rows. 

2 RECOMMENDATIONS 

2.1 Updates to Document Enclosure Detail page 

2.1.1 Overview 
1. Currently the Document Enclosure Detail page allows only one 

enclosure to be used per selected form for all the CalSAWS supported 
languages. The web application does not allow saving multiple 
enclosure files per selected form. Currently when trying to save an 
Enclosure with more than 1 pdf added, the following error message 
displays at the top of the Document Enclosure Detail page: ‘Enclosure 
already exists for selected form for selected timeframe, please select 
another form or another timeframe.’ Make the necessary changes to 
allow enclosures to be added by language and to save more than 
one enclosure file per selected form. 
Currently upon bundling for Central Print, 1 file location is mapped to 1 
document template id. Make the necessary changes to allow 1 
enclosure file location to be mapped to 1 document template 
language id. 

2. Limit the number of total enclosures that can be added to allow at 
most the number of available languages per selected form. 

3. Add table of Language/File Name on the Document Enclosure Detail 
page after adding and saving more than 1 enclosure file. 

4. Currently the CalSAWS system does not check for an empty PDF file 
when a file is uploaded with the Browse button, as the C-IV system did. 

5. Update Estimates calculation for Total number of pages and Total 
number of impressions fields on the Document Enclosure Detail page 
after adding and saving more than 1 enclosure file. 

6. Currently there is logic to truncate SAR 7 documents to only display 
“SAR 7” in the Form Number dropdown on the Document Enclosure 
Detail page. This creates confusion when there is more than one SAR 7 
document in the dropdown. Display full name of SAR 7 documents. 
For example, the SAR 7 packet for migrating counties will now display 
as ‘SAR 7 Addendum/SAR 2/SAR 7’ instead of the ‘SAR 7’. 
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2.1.2 Description of Changes 
1. Allow Enclosure upload by language 
Allow Enclosure upload to be done by language, for example, the 
Spanish enclosure file will be mapped to the Spanish version of the form. If 
the enclosures were not provided in all languages, map the English 
version to each remaining language version of the form where no 
matching language exists. 
Make sure an English Language and Enclosure file row is present upon 
saving the page. Add a validation message “English language enclosure 
is missing” and do not allow the user to save the page if it is missing an 
English enclosure row. 
 
Technical Notes: 
Upon saving the Document Enclosure Detail page, per each language 
and file name added on the page insert 1 record in the enclosure file 
language table (ENCLOSURE_FILE_LANG). Do this using the same 
enclosure id (ENCLOSURE_FILE_LANG.ENCLOSURE_ID). 
There will still be only 1 new entry in the Enclosure table (ENCLOSURE), with 
only 1 status code (ENCLOSURE.STAT_CODE). This column will mark the 
approval of the enclosure per selected document 
(ENCLOSURE.DOC_TEMPL_ID). 
Upon bundling for Central Print, map 1 file location from the enclosure file 
language table (ENCLOSURE_FILE_LANG.ALF_FMS_NUM) to 1 document 
template language id (DOC_TEMPL_LANG.ID), with matching language 
codes. 
Currently BaseBundlerModule.addEnclosures() uses 
printFile.getEnclosureId() which is mapped to ENCLOSURE. ALF_FMS_NUM, 
this will have to be mapped to ENCLOSURE_FILE_LANG. ALF_FMS_NUM. 
 
2. Limit the number of total Enclosures 
When the number of added enclosures has reached the same number as 
available languages per selected form, hide the Add button. This is to 
avoid any mishaps, since at 13 languages (or more in the future), the total 
will be hard for the user to track. 
 
3. Add table of Language/File Name on the Document Enclosure Detail 

page 
Make the necessary changes to the Document Enclosure Detail page to 
display the multiple Languages and File names, after adding and saving 
more than 1 enclosure file. See mockup below. 
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Figure 2.1.2.3 Document Enclosure Detail page with multiple Languages/File Names 

 
Page Location 
• Global: Client Correspondence 
• Local: Distributed Documents 
• Task: Enclosure 

 
4. Add validation for uploaded files 
Add a check for an empty PDF file to display the following message: "Error: 
The file you selected is empty. Please select another file." 
 
5. Update Estimates calculation on the Document Enclosure Detail page 
When adding and saving more than 1 enclosure file, make the necessary 
changes to update the estimates accordingly: 
The Estimates at the bottom of the Document Enclosure Detail page 
(Figure 2.2.2.1) need to show aggregated total for the number of pages 
and aggregated total for the number of impressions. 
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6. Display full name of SAR 7 documents 
Display full name of SAR 7 documents in the Form Number dropdown on 
the Document Enclosure Detail page. 
 
7. Remove end dated forms from dropdown 
Remove end dated forms from the dropdown of forms that allow 
enclosures, on the Document Enclosure Detail page. 

2.2 Updates to Submitted Enclosures email 

2.2.1 Overview 
1. Currently since only 1 file can be uploaded, the Submitted Enclosures 

email does not make the distinction per language for the uploaded 
enclosure that is submitted for approval. 

2. Update Estimates calculation for Total number of pages and Total 
number of impressions fields in the Submitted Enclosures email. 

2.2.2 Description of Changes 
1. Add Language mention per File Name in the Submitted Enclosures 

email 
Add Language mention below the File Name in the Submitted Enclosures 
email, see mockups below. 
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Figure 2.2.2.1 Submitted Enclosures email – 1 language 
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Figure 2.2.2.2 Submitted Enclosures email – multiple languages, always including EN 

 
2. Update Estimates calculation in the Submitted Enclosures email 
When adding and saving more than 1 enclosure file, make the necessary 
changes to update the estimates accordingly: 
The Estimates at the bottom of the Submitted Enclosures email (Figure 
2.2.2.2) need to show aggregated total for the number of PDF pages and 
aggregated total for the number of impressions. 

 
 

 



11 

3 REQUIREMENTS 

3.1 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 

1039 The CONTRACTOR shall 
consolidate the CalSAWS 
printing processes to 
support the utilization of 
only one set of common 
print files and print streams 
for 57 Migration Counties. 
Los Angeles County will 
continue their process of 
using a coversheet and 
pre-stuffed packets. The 
print services vendor must 
have the ability to accept 
county specific 
stuffers/mailers/added 
pages, to be 
included/stuffed in county 
mail upon request. 
 
The CONTRACTOR shall 
consolidate the 57 
Migration Counties 
processes for the address 
placement of flat mail (RE 
Packets) to support the 
utilization of only one print 
vendor. Los Angeles 
County will continue to use 
the existing process as 
mentioned above. 
 
The following 3 C-IV RE 
Packets and generation 
process will be migrated 
into the CalSAWS Software 
for the 57 Migration 
Counties: 

- Adding the forms 
required for the RE 
packets is covered 
with other migration 
DDIDs. 
- Consolidating print 
processes is covered 
with DDID 1476. 
- All envelope 
changes will be 
covered by M&O. 
- CalWIN will use the 
existing C-IV RE 
packet types, logic 
and processes. 
Existing packets will 
not be modified or 
new packets created 
for CalWIN counties. 
- Existing enclosure 
functionality will be 
updated to allow 
enclosures to be 
added to more types 
of forms. 
- Enclosure 
functionality will be 
updated to allow for 
enclosures to be 
uploaded/attached 
by language. 
- Enclosure 
functionality will be 
updated to allow for 
multiple enclosures to 
be added a form 
type. 

With SCR CA-218612, 
the enclosure 
functionality will be 
updated in CalSAWS 
to allow for enclosures 
to be 
uploaded/attached 
by language. 



12 

1) CW/CF RE Packet – 
CalWORKs / CalFresh RE 
Packet 
2) CW RE Packet – 
CalWORKs 
Redetermination Packet 
3) CF RE Packet – CalFresh 
Recertification Packet 

- Enclosure approval 
process will remain in 
place. 
- Enclosure estimation 
logic will need to be 
updated for the new 
form types and by 
language type. 
- Counties will be able 
to add forms specific 
to their county via the 
enclosure process. 
 
Batch properties will 
have to be updated 
for each wave. 
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4 APPENDIX 
Enclosure form numbers: 

# Mig  # LA 
1 CF RE Packet  1 CAPI RD Packet 
2 CSF 163  2 CF Packet - LA 
3 CW RE Packet  3 CSF 163 

4 
CW/CF RE 
Packet  4 

CW/CF/MC Packet 
- 3A 

5 NA 820  5 
CW/CF/MC Packet 
- 3B 

6 NA 821  6 
CW/CF/MC Packet 
- 3C 

7 SAR 7  7 CW/MC Packet - 3A 
   8 CW/MC Packet - 3B 

   9 
CW/MC Packet - 
3C 

   10 GR AA Packet 
   11 MAGI RE Packet 
   12 NA 820 
   13 NA 821 

   14 
Non-MAGI RE 
Packet 

   15 QR7 
   16 SAR 7 
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1 OVERVIEW 
The CalSAWS Interactive Voice Response (IVR) system will use the Amazon Connect 
platform for customers to call in to the County Contact Center. Currently, a customer 
can call into the IVR and obtain general information. Unauthenticated customers or 
non-primary applicants are routed to an agent. Meanwhile customers that are 
successfully authenticated and are primary applicants, can perform the following 
actions: obtain benefit program information, select a form to request, check on the 
status for a submitted documentation, and change their IVR PIN. 

1.1 Current Design 
The existing C-IV functionality migrated to CalSAWS with (SCR CA-207026). The 
CalSAWS Amazon Connect Contact Center Solution communicates with the 
CalSAWS application Database for self-service information.   

1.2 Requests 
Create Los Angeles and CalWIN counties individual call flows in the Amazon 
Connect environment. 

1.3 Overview of Recommendations 
1. Inbound IVR to include a customized call flow for each county that includes 

prompts, menus, queues, program selection, and call transfers supported for 
supported languages listed below: 

a. English 
b. Spanish 
c. Farsi 
d. Vietnamese 
e. Mandarin 
f. Tagalog 
g. Russian 
h. Korean 
i. Cambodian 
j. Hmong 
k. Arabic 
l. Lao 
m. Cantonese 
n. Armenian 
o. Portuguese 

2. Inbound IVR to include customer authentication via phone number and SSN, 
phone number and DOB, and voice print authentication. 

3. Inbound IVR to include a self-service program menu to give customers the ability 
to receive benefit amounts. 

4. Inbound IVR self-service information for the CalWORKs and CalFresh programs. 
5. Inbound IVR self-service information for the Medi-Cal program. 
6. Inbound IVR self-service information for the Welfare-to-Work (WTW) programs. 
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7. Inbound IVR to allow the customer to select previously generated/sent forms to 
be re mailed. 

8. Inbound IVR to give the customer a dynamic set of options based on which 
forms are relevant to their case. 

9. Inbound IVR to give the customer the ability to request a new IVR PIN to be 
mailed to them. 

10. Inbound IVR to allow the customer to enter their zip code and request office 
hours and address. 

11. Route calls to workers based on language and program selected by the 
customer in the IVR 

1.4 Assumptions 
1. Any re-mailing of documents will go to the same address as the original 

documents were mailed to. 
2. Individual county call flows will be determined during individual county sessions  
3. LA County and CalWIN county Inbound IVRs will go live with their individual 

county SCRs at a later date.   

2 RECOMMENDATIONS 

2.1 Inbound IVR Call Flow 

2.1.1 Overview 
The inbound IVR call flow is customized for all contact center counties including 
Los Angeles and the CalWIN counties.  All inbound IVR call flows contain self-
service menu options and the ability to speak to a worker/agent.  Self-service 
menus are limited to customers that complete the authentication process.  

2.1.2 Description of Changes 
The verbiage for different languages supported in the inbound IVR will be 
translated and recorded by professional voice talent. Supported Languages:  

• English (default) 
• Spanish  
• Farsi 
• Vietnamese 
• Mandarin 
• Tagalog 
• Russian 
• Korean 
• Cambodian 
• Hmong 
• Arabic 
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• Lao 
• Cantonese 
• Armenian 
• Portuguese 

 
Create self-service options, menus and prompts for Los Angeles and the CalWIN 
counties.  
 
Note: Individual call flows will be customized including queues and call transfer 
options during the individual county sessions. 
 
For callers who are successfully authenticated in the IVR, the system plays the 
self-service options if the caller is a primary applicant. One of the self-service 
options included provides benefit information for CalWORKs, CalFresh, Medi-Cal 
and Welfare to Work (WTW) programs. This information is provided dynamically 
based on the customers active programs. 

2.1.2.1 Self-Service Option for CalWORKs and CalFresh Programs 
For the CalWORKs Program and CalFresh Program, the IVR will play back the 
following: 

• Program Status 
• Total Amount issued for this month and next month. 
• The system will notify the customer if benefits are on hold. 
• IVR plays back both the current and upcoming benefits for CalWORKs 

and CalFresh programs. 
• The Held status is only set when a worker manually updates an issuance 

and selects the 'Held' status. 
• It means the customer hasn't received the benefit because the county is 

holding on to the warrant/check. 
Callers can also check the document status of their CalWORKs status report, 
CalFresh Status Report, CalWORKs, and CalFresh Redetermination Packet. 

2.1.2.2 Self-Service Option for the Medi-Cal Program 
For the Medi-Cal program, the IVR will play back the following: 

• Program Type (Medi-Cal Service Benefit) 
• Program Status 
• Share of cost information for each eligible member aided 

Callers can also check the document status of their Medi-Cal Redetermination 
Packet 
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2.1.2.3 Self-Service Option for Welfare-to-Work (WTW) Program 
For the Welfare to Work program, the IVR will play back the following:  

• Program Status 
• WTW reimbursement amount for each person participating in the program 
• Sanction Status/Reason 

2.1.2.4 Self-Service Option for Forms 
The system gives the caller a dynamic set of options based on which forms are 
relevant to their case. They may select a form to request, based on the options 
available in this dynamic menu: Semi-annual report (SAR7), Transitional Medi-Cal 
Status report, or Verification of Benefits. The forms can be re-sent to the originally 
mailed address. 

2.1.2.5 Self-Service Option to Request New IVR PIN 
The system gives the customer the ability to change their IVR PIN.  IVR PINs, such 
as 111111 or 123456, or non-numeric IVR PINs are not acceptable. Customers 
must input the same IVR PIN twice and they must match. Changes to the IVR PIN 
immediately take effect.  
In the existing C-IV functionality, customers have a 4-digit IVR PIN that will be 
migrated to CalSAWS. When a new IVR PIN number is requested or generated, 
the system will mail a letter to the customer with a new 6-digit IVR PIN number. 

2.1.2.6 Self-Service Option to Request Office Information 
Callers will be prompted to enter their zip code into the IVR and the IVR will play 
back their County office hours and address. 

2.2 Inbound IVR Authentication 

2.2.1 Overview 
Customers use authentication methods in the inbound IVR to access self service 
features. SSN/DOB/Phone Number combinations are some of the more widely 
used authentication methods. Additional methods of authentication include the 
use of an IVR PIN and/or Voice Print Authentication. 

 
1. Phone number and SSN or DOB and IVR PIN 
2. Voice print authentication 
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2.2.2 Description of Changes 
During voice print authentication, the system asks the caller to speak their 
passphrase, “my voice is my password, please verify me.” The passphrase is 
streamed to a Voice Biometric Security server to compare the passphrase with 
previously enrolled voice prints. On a successful match, the caller will be routed 
to the self-service options. Voice Authenticate is included in SCR CA-226843. 

 
New Cases generated in CalSAWS will contain letters as well as numbers. 
Customers will no longer be able to enter their case number if it contains letters, 
so the IVR will no longer prompt them to enter it.  

 
The IVR will now prompt the customer to enter their phone number and their 
social security number. If the customer does not have or doesn’t know their 
social security number they will be prompted for their date of birth, and/or their 
IVR PIN. A customer will only be prompted for their date of birth or IVR PIN if the 
IVR is unable to narrow down the customer to a single person in the CalSAWS 
database.  

 
Note: Customers issued a 4-digit IVR PIN in C-IV will be able to authenticate using 
their existing PIN.  All IVR PINs generated in CalSAWS will be 6 digits.  When a 
customer resets their existing 4-digit PIN migrated from C-IV the new PIN will be 6 
digits.  

 
If a caller selects to login with their social security number (SSN) and Date of Birth 
(DOB), the system matches the SSN and DOB combination before routing to the 
self-service options. Unauthenticated callers will be routed to the program menu.   

2.3 Route to An Agent 

2.3.1 Overview 
If the caller decides to speak to a worker, the call is routed to a worker based on 
the program and language selected in the IVR.  

2.3.2 Description of Changes 
Calls are routed based on routing profiles and queues available in the county. 
Customers may be offered Courtesy Callback or Scheduled Callback based on 
the county administration of these features.  Administration page features are 
included in SCR CA-226672 
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2.3.2.1 Courtesy Callback 
The Courtesy Callback feature reduces the time callers must wait in queue. The 
feature allows the system to offer callers the option to be called back by the 
system when it is the caller’s turn to speak to an available agent. 
This option can be limited to callers who meet certain criteria. For example, 
callers with the possibility of being in queue for more than X minutes.  
If the caller decides to be called back by the system, they will input their phone 
number. When the system determines that an agent is available, then a call is 
placed back to the caller. 

2.3.2.2 Scheduled Callback 
The “Scheduled Callback” feature is one where a customer will call the CalSAWS 
Call Center for a specific county and be placed into a queue. The system will 
then check if the call center is either closed or if it has reached the maximum 
limit of customers waiting in queue. In these cases, the customer will be offered 
callbacks for the next day at specified times. The Scheduled Callback 
functionality will be implemented with SCR CA-229573 

3 SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 AWS 
Inbound 
IVR 
Detailed 
Call Flow 

Visio diagram represents 
inbound call flow, AWS 
inbound IVR Detailed Call 
Flow.pdf 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2699 The CONTRACTOR shall configure the Customer 
Service Center solution to route calls to workers 
based on language and program selected by 
the customer in the IVR. 

Section 2.3 

2210 The CONTRACTOR shall configure the Customer 
Service Center solution to utilize call routing to 

Section 2.3 
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queue calls to agents specifically by language 
and program. 

2705 The CONTRACTOR shall configure the CalSAWS 
inbound IVR to have a customized call flow for 
each county including the following: 
 - prompts 
 - menus 
 - queues 
 - program selection 
 - call transfers 
All flows include all self-service features. 
The following languages will be supported in the 
CalSAWS inbound IVR: 
 - English 
 - Spanish 
 - Farsi 
 - Vietnamese 
 - Mandarin 
 - Armenian 
 - Tagalog 
 - Russian 
 - Korean 
 - Cambodian 
 - Hmong 
 - Cantonese 
 - Arabic 
 - Lao 

Section 2.1.2 

2706 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to allow the customer to 
authenticate themselves in the IVR using one of 
the following options:  
 - Social Security Number and date of birth 
 - case number and PIN 
 - voice print authentication 

Section 2.2 

2707 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to include a self-service program 
menu to give customers the ability to receive 
benefit amounts for the following programs: 
- CalWORKs 
- CalFresh 
- Welfare to Work  
 
The CONTRACTOR shall configure the self-
service program menu to give customers the 

Section 2.1.2 
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ability to receive active or inactive status for 
Medi-Cal. 

2708 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR self-service information for the 
CalWORKs and CalFresh programs as stated 
below: 
 - Program Status 
 - Total Amount received for this month  
 - If benefits are on hold, the system will notify 
the customer  
 - If benefits are not on hold, the customer will 
be notified for what they are eligible to receive 
in the upcoming month. 

Section 2.1.2.1 

2709 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR self-service information for the 
Medi-Cal program as stated below: 
 - Medi-Cal Program Type 
 - Status 
 - Share of Cost 
 - Medi-Cal Service Benefit 
 

Section 2.1.2.2 

 

2710 
The CONTRACTOR shall configure the CalSAWS 
Inbound IVR self-service information for the 
Welfare-to-Work (WTW) programs as stated 
below: 
 - Upcoming Activities 
 - WTW Reimbursement Amount 
 - Sanction Status/Reason 
 

Section 2.1.2.3 

2711 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to allow the customer to select 
previously generated/sent forms to be mailed.  
The form list will be dynamically provided to the 
customer based on forms relevant to their case. 
The following forms can be re-sent:  
-Semi-annual report  
-Transitional Medi-Cal Status report  
-Passport to services form  
 

Section 2.1.2.4 

2712 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to give the customer a dynamic set 
of options based on which forms are relevant to 
their case. They may select a form to get the 
status of the form based on the options 
available in this dynamic menu:  

Section 2.1.2.1 and 2.1.2.2 
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 - CalWORKs status report   
 - CalWORKs or CalFresh Redetermination 
packet   
 - CalFresh status report   
 - CalFresh Redetermination packet   
 - Transitional Medi-Cal status report   
 - Medi-Cal Redetermination packet   
 

2713 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to give the customer the ability to 
change their IVR PIN. Changing the IVR PIN is 
real-time. 
 

Section 2.1.2.5 

2714 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to give the customer the ability to 
request a new IVR PIN to be mailed to them. 
 

Section 2.1.2.5 

2715 The CONTRACTOR shall configure the CalSAWS 
Inbound IVR to allow the customer to enter their 
zip code and request office hours and address. 
 

Section 2.1.2.6 

2719 The CONTRACTOR shall configure the Covered 
California Inbound IVR for the Covered 
California Quick Sort Transfers to route calls to 
the appropriate county queues. The IVR will: 
 - Capture the tracker ID, county code, and 
language code 
 - Offer Courtesy Callback 
 - Have a voicemail option for transfers outside 
of regular hours of operation and holidays 

2.3 

2720 The CONTRACTOR shall configure the Covered 
California Inbound IVR to automatically route 
calls between counties in the event the 
intended county is unavailable due to the 
following reasons: 
- Holiday 
- Logged Out 
- Close for Emergency 
- Technical Issues 

2.3 

2721 The CONTRACTOR shall configure the Customer 
Service Center solution to allow Counties to call 
into a unique and specific phone number 
provided to the County and accessed through 
a PIN assigned to the County by CalSAWS to: 
 - Close their contact center remotely 

2.3 
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 - Record an emergency and/or informational 
message to play in the IVR. The messages can 
be up to 120 seconds. 
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1. OVERVIEW 
Relocated Afghan individuals may fall into the following immigration categories: 

1. Refugee – as defined under Section 207 of the INA 
2. Special Immigrant Visa (SIV) Holder 
3. Special Immigrant Parolee (SIP) with SQ/SI Class of Admission (COA) 
4. Special Immigrant (SI)  Lawful Permanent Resident (LPR) 
5. Special Immigrant (SI) Conditional Permanent Resident ( CPR)  
6. Afghan Humanitarian Parolee (AHP)  

Benefits eligibility and documentation requirements for refugees, SIV holders, and 
SIPs, remain unchanged from prior guidance.  
This SCR addresses eligibility and documentation for the additional categories of SI 
CPR and AHP and eligibility for federal benefits for specific Ukrainian Humanitarian 
Parolee (UHP)and other Non-Ukrainian Humanitarian Parolee (NUHP)  who arrived in 
the United States (U.S.) due to displacement from the war in Ukraine and related 
urgent humanitarian reasons (“Ukrainian arrivals”). 

1.1 Current Design 
1. Non-citizen member eligibility for EDBC programs are determined based on 

the INS(also known as USCIS)Document Type and Section Codes. 
2. Non-citizen eligibility for CalFresh and CFAP eligibility follows the following 

functionality. 
Household can become eligible for federal CalFresh if they qualify for any 
for the following conditions: 

a. If the member is unconditionally CalFresh federally eligible based on their 
INS Citizenship Category. These qualified aliens are eligible to receive 
federal CalFresh indefinitely  they are admitted or granted one of the 
following statuses. These are: 

1. Refugees 
2. Asylee 
3. LPR Asylee 
4. LPR Cuban Refugee 
5. LPR Indochinese Refugee 
6. LPR Amerasian 
7. LPR Refugee 
8. Deportation withheld  

b. If the members Entry date or INS Document Issue Date is at least 5 years 
prior to the begin date of the ‘Benefit Month.’ Exception: this does not 
apply for members on U-Visa document 

c. If the ‘Member’ is one of the following: These are: 
1. Born in the USA 
2. Has a citizenship type of ‘Naturalized US Citizen’ 
3. Has a citizenship type of ‘US Born Abroad’ 

d. Determine if the ‘Member; is a ‘Hmong’ 1 or a ‘Highland Lao Tribal 
Member’ 1 as indicated by the INS document type and section code and 
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is qualified because of Hmong information (Hmong indicator on 
Citizenship set to ‘Yes’) 

e. If the ‘Member’ is a ‘Cross Border American Indian’ 1 as indicated by the 
INS document type and section code 

f. Determine if the ‘Member’ is under 18 and the ‘Benefit Month’ is 10/1/2003 
or later 

g. If the ‘Member’ is under 18 and the ‘Member’s’ entry date or INS 
document issue date is before 8/22/1996 

h. If the ‘Member’ is ‘Disabled’ or ‘Blind’ or has ‘Other FS Disability’ 
i. If the person qualifies because of military information (Meets Veteran 

Status Active Duty indicator on Citizenship set to ‘Yes’ or person is a lawful 
permanent resident veteran as indicated by his document code and 
section code) 

j. Determine if the ‘Member’ is a ‘Lawful Permanent Resident,’ as indicated 
by his document code and section code, and qualifies for 40 quarters (40 
qualifying work quarters indicator on Citizenship set to ‘Yes’). 
If the household is not eligibility for federal CalFresh then the household is 
eligible for CFAP. 

3. For LA County: REP program will be auto opened when a qualifying  non-
citizen is on RCA program or, is on CW program and has the following 
citizenship types and has not lived in USA for more than 5 years (within 60 
months from Date of Entry into the U.SA) 
a. Refugee 
b. LPR Refugee 
c. LPR-IndoChinese Refugee  
d. LPR Cuban Refugee 
e. EAD Paroled as Refugee 
f. EAD Refugee 
g. LPR Asylee 
h. Asylee 
i. EAD Asylee 
j. Syrian Jewish Nationals (Child or unmarried son or daughter) 
k. Syrian Jewish Nationals granted Asylum 
l. Syrian Jewish Nationals granted Asylum (Spouse of SY6) 

 

1.2 Requests 
1. To add Section Code SI8, SQ8, U4U and UHP to Document: I-151, I-551, 

Passport or I-94 Annotated with I-551 & Section Code to have the Citizenship 
Type = Refugee. 

2. Add I-94 noting Humanitarian Parole (per INA section 212(d)(5)(A); Foreign 
passport with DHS/CBP admission stamp noting Operation Allies Refuge or 
“OAR”; Foreign passport with DHS/CBP admission stamp noting Operation 
Allies Welcome or “OAW”; Foreign passport with DHS/CBP admission stamp 
noting “DT”. 

3. Include “I-765” to existing Document Code “I-688B or I-766”. 
4. Add Section Code C11 to Document I-688B or I-765 or I-766. 
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5. Add EDBC logic to determine eligibility for the new section codes 
implemented through this SCR. 

1.3 Overview of Recommendations 
1. Add new document types and section codes in the Citizenship Status Detail 

page 
2. Update eligibility requirements for CW, RCA, CF, CAPI, CFAP programs to 

provide benefits for the additional citizenship categories.  
3. Update eligibility requirements for GAGR program to provide benefits for the 

additional citizenship categories.  
4. Update eligibility requirements for Medi-Cal program to provide benefits for 

the additional citizenship categories.  
5. Update eHIT to send immigration information to CalHEERS 
6. Update Daily Batch and RECON transactions to send MEDS code’R’ 

1.4 Assumptions 
1. CalHEERS VLP functionality will not change with this SCR. 
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2. RECOMMENDATIONS 

2.1 Citizenship Status Detail Page 

2.1.1 Overview 
Update the Citizenship Status Detail page to add Document type “I-765” 
to type “I-688B or I-766”. This page will also be updated to add Section 
Codes “SI8”, “SQ8”, “U4U”, “UHP” to document type “I-151, I-551, Passport 
or I-94 Annotated with I-551 & Section Code” and Section Code 
“212(d)(5)(A) OAR”, “212(d)(5)(A) OAW”, “212(d)(5)(A) DT”, “212(d)(5) or 8 
U.S.C. § 1182(d)(5)” to type “I-94” and “C11” to the new Document type.  

2.1.2 Citizenship Status Detail Page Mockup 
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Figure 2.1.2-1 – Citizenship Status Detail Page Mockup – Section Code: SI8 

 
Figure 2.1.2-2 – Citizenship Status Detail Page Mockup – Section Code: SQ8 

 
Figure 2.1.2-3 – Citizenship Status Detail Page Mockup – Section Code: U4U, UHP 
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Figure 2.1.2-4 – Citizenship Status Detail Page Mockup – Section Code: 212(d)(5) or 8 U.S.C. § 

1182(d)(5), 212(d)(5)(A) OAR, 212(d)(5)(A) OAW and 212(d)(5)(A) DT 



12 

 
Figure 2.1.2-5 – Citizenship Status Detail Page Mockup – Section Code: C11 
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Figure 2.1.2-6 – Citizenship Status Detail Page Mockup – Section Code: 212(d)(5)(A) OAR with 

Parolee Type 

2.1.3 Description of Changes 
1. Add the following Section Codes to Document Code “I-151, I-551, 

Passport or I-94 Annotated with I-551 & Section Code” 
a. SI8 
b. SQ8 
c. U4U 
d. UHP 

Dynamically show the Parolee Type dropdown only when U4U and 
UHP are used. 
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2. Add the following Section Codes to Document Code “I-94” 
a. 212(d)(5) or 8 U.S.C. § 1182(d)(5) 
b. 212(d)(5)(A) OAR 
c. 212(d)(5)(A) OAW 
d. 212(d)(5)(A) DT 

Dynamically show the Parolee Type dropdown when any of the above 
Section Codes are used. 

3. Include “I-765” in the name of existing Document Code “I-688B or I-
766” to read, “I-688B or I-765 or I-766” 

4. Add the following Section Codes to Document Code “I-688B or I-765 or 
I-766” 

a. C11 
Dynamically show the Parolee Type dropdown when the above 
Section Code is used. 

5. Require Date of Entry for any of the above Section Codes or 
Document Code. 

2.1.4 Page Location 
Global: Eligibility 
Local: Customer Information 
Task: Citizenship 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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2.2 Citizenship Eligibility Updates 

2.2.1 Overview 
Update eligibility requirements for specific Ukrainian and Afghan 
populations 

2.2.2 Description of Changes 
1. Update the “Non-Citizen Reference Table” code detail table to reflect 

the eligibility for the new Document Types and Section Codes 
implemented with this SCR. The treatment of these new Section Codes 
for EDBC programs are outlined in the ‘CA_232960 CT360 
Implementation Values’ excel document referred in the supporting 
document section 3.1 of this document and attached in JIRA. The 
eligibility treatment for some programs contains exceptions that are 
highlighted in the excel document, the eligibility logic is detailed in the 
below requirements.  
 

2. Update EDBC logic to provide eligibility for Citizenship Type of 
‘Refugee’ (CT304_RE) for the following Document Types and Section 
Code:   

a. Document type: I-151, I-551, Passport or  I-94 Annotated with I-
551 & Section Code 

Section 
Code 

Date of 
Entry 

Benefit 
month 

CW RCA CalFresh CAPI CFAP MEDS 

• SI8 
• SQ8 

Between 
07/31/2021 
to 
12/16/2022 

Between 
10/01/2021 
and  
03/31/2023 

Eligible, 
Federal 
Funded 

Eligible, 
Federal 
Funded 

Eligible Ineligible Ineligible R 

Between 
07/31/2021 
to 
12/16/2022 

Prior to 
10/01/2021 
or after  
03/31/2023 

Eligible, 
State 
Funded 

Eligible, 
State 
Funded 

prior to 
07/31/2021 
or after 
12/16/2022 

Any Month Eligible, 
State 
Funded 

Eligible, 
State 
Funded 
Ineligible 

 
3. Update EDBC logic to provide eligibility for Citizenship Type of ‘Parolee’ 

(CT304_PA) for the following Document Types and Section Codes:  
a. Document type: I-151, I-551, Passport or  I-94 Annotated with I-551 

& Section Code 
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Section 
Code 

Date of 
Entry 

Parolee 
Type 

CW RCA CalFresh CAPI CFAP MEDS 

• U4U 
• UHP 

Between 
02/24/2022 
to 
09/30/2023 

Both less 
and 
more 
than 1 
year 

Eligible Eligible Eligible Ineligible Ineligible R 

prior to 
02/24/22 
or after 
09/30/23 

Less 
than1 
year 

Eligible, 
State 
Funded 

Ineligible Ineligible Ineligible Ineligible 

prior to 
02/24/22 
or after 
09/30/23 

1 year or 
longer 

Eligible, 
State 
Funded 

Ineligible Maybe1 Eligible Maybe1 

 
b. Document type: I-94 

Section Code Date of 
Entry 

Parolee 
Type 

CW RCA CalFresh CAPI CFAP MEDS 

• 212(d)(5) or 8 U.S.C. 
§ 1182(d)(5) 

• 212(d)(5)(A) OAR 
• 212(d)(5)(A) OAW 
• 212(d)(5)(A) DT 

Between 
02/24/2022 
to 
09/30/2023 

Both less 
and more 
than 1 
year 

Eligible Eligible Eligible Ineligible Ineligible R 

prior to 
02/24/22 or 
after 
09/30/23 

Less 
than1 
year 

Eligible, 
State 
Funded 

Ineligible Ineligible Ineligible Ineligible R 

prior to 
02/24/22 or 
after 
09/30/23 

1 year or 
longer 

Eligible, 
State 
Funded 

Ineligible Maybe1 Eligible Maybe1 R 

c. Document type: I-688B or I-765 or I-766 

Section 
Code 

Date of 
Entry 

Parolee 
Type 

CW RCA CalFresh CAPI CFAP MEDS 

• C11 Between 
02/24/2022 
to 
09/30/2023 

Both less 
and 
more 
than 1 
year 

Eligible Eligible Eligible Ineligible Ineligible R 

prior to 
02/24/22 
or after 
09/30/23 

Less 
than1 
year 

Eligible, 
State 
Funded 

Ineligible Ineligible Ineligible Ineligible R 
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prior to 
02/24/22 
or after 
09/30/23 

1 year or 
longer 

Eligible, 
State 
Funded 

Ineligible Maybe1 Eligible Maybe1 R 

1 eligibility follows the existing determination for CalFresh and CFAP 
(detailed in the current design section 1.1.2 of this design 
document) 

 
 Note: for LA County, current functionality to open REP program shall remain 
unchanged (high-level functionality described in current design section 1.1.3) 

2.2.3 Programs Impacted 
CW, RCA, CAPI, CFAP, CF 

2.2.4 Performance Impacts 
None  

2.3 GA/GR - Citizenship Eligibility Updates 

2.3.1 Overview 
Update GAGR eligibility requirements for specific Ukrainian and Afghan 
populations. Citizenship eligibility requirements for GAGR for each county 
is controlled through the database values stored in CT 10653. LA county 
GA eligibility requirements are determined through values stored in CT 360. 
Codes table shall be updated with the new section codes and its eligibility 
to the program for each county. 

2.3.2 Description of Changes 
1. Document type I-151, I-551, Passport or  I-94 Annotated with I-

551 & Section Code  
 

County  Section 
Code: SI8 

Section 
Code: SQ8 

Section 
Code: U4U 

Section Code: 
UHP 

LA  Eligible Eligible Eligible Eligible 

ALA Eligible Eligible Eligible Eligible 

CCS Eligible Ineligible  Ineligible Ineligible 

FRS Ineligible Ineligible Ineligible Ineligible 
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ORG Eligible Eligible Eligible Eligible 

PLA Eligible Eligible Ineligible Ineligible 

SAC Eligible Eligible Eligible Eligible 

SDG Eligible Eligible Eligible  Eligible  

SFO Eligible Eligible Eligible Eligible 

SLO Eligible Eligible Eligible Eligible 

SMT Eligible Eligible Eligible Eligible 

SBR Ineligible Ineligible Ineligible Ineligible 

SCL Eligible Eligible Eligible Eligible 

SCZ Eligible Eligible Eligible Eligible 

SOL Ineligible Ineligible Ineligible Ineligible 

SON Ineligible Ineligible Ineligible Ineligible 

TUL Ineligible Ineligible Ineligible Ineligible 

VEN Ineligible Ineligible Ineligible Ineligible 

YOL Eligible Eligible Eligible Eligible 

 
2. Document type: I-94 

 

County  Section 
code: 
212(d)(5) or 8 
U.S.C. § 
1182(d)(5) 

Section 
code: 
212(d)(5)(A) 
OAR 

Section code: 
212(d)(5)(A) 
OAW 

Section code: 
212(d)(5)(A) 
OAW 

LA  Eligible Eligible Eligible Eligible 

ALA Eligible Eligible Eligible Eligible 

CCS Eligible Ineligible Ineligible Ineligible 

FRS Ineligible Ineligible Ineligible Ineligible 

ORG Eligible Eligible Eligible Eligible 

PLA Ineligible Ineligible Ineligible Ineligible 

SAC Eligible Eligible Eligible Eligible 

SDG Eligible Eligible Eligible Eligible 
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SFO Eligible Eligible Eligible Eligible 

SLO Eligible Eligible Eligible Eligible 

SMT Eligible Eligible Eligible Eligible 

SBR Ineligible Ineligible Ineligible Ineligible 

SCL Eligible Eligible Eligible Eligible 

SCZ Eligible Eligible Eligible Eligible 

SOL Ineligible Ineligible Ineligible Ineligible 

SON Ineligible Ineligible Ineligible Ineligible 

TUL Ineligible Ineligible Ineligible Ineligible 

VEN Ineligible Ineligible Ineligible Ineligible 

YOL Eligible Eligible Eligible Eligible 

 
3. Document type: I-688B or I-C65 or I-766 

County  Section code: C11 

LA  Eligible 

ALA Eligible 

CCS Ineligible 

FRS Ineligible 

ORG Eligible 

PLA Ineligible 

SAC Eligible 

SDG Eligible 

SFO Eligible 

SLO Eligible 

SMT Eligible 

SBR Ineligible 

SCL Eligible 

SCZ Eligible 

SOL Ineligible 
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SON Ineligible  

TUL Ineligible 

VEN Ineligible 

YOL Eligible 

NOTE: Per current functionality person active on RCA program shall not 
be eligible to GAGR program. 

2.3.3 Programs Impacted 
GA, GR 

2.3.4 Performance Impacts 
None 
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2.4 Medi-Cal Eligibility Rules Updates 

2.4.1 Overview 
Update the Non-Citizen Reference Table for the immigration documents 
for Afghan and Special Immigrant Parolees to determine Medi-Cal 
eligibility (if otherwise eligible). 

2.4.2 Description of Changes 
1. Update the Medi-Cal EDBC rules to use the updated Non-Citizen 

Reference Table (CT_360) per the “Technical Description to updating 
the code detail table (CT_360)” attached in the Supporting 
Documents, but add an exception for the following: 
a. Grant Full Scope Non-MAGI Medi-Cal for benefit months on or after 

10/2021 and on or before 03/2023 for individuals who have the 
following Document Type/Section Code effective in the benefit 
month, and Date of Entry on or after 07/31/2021 and on or before 
12/16/2022, if otherwise eligible. 

Document 
Description 

Section 
Code 

Citizenship 
Type 

Date of 
Entry 

Benefit 
month 

Medi-Cal 

1-151, 1-551, 
Passport or 1-
94 
Annotated 
with 551 & 
Section 
Code 

• SI8 
• SQ8 

Refugee Between 
07/31/2021 
to 
12/16/2022 

Any 
Month 

Eligible – Full 
Scope 

prior to 
07/31/2021 
or after 
12/16/2022 

Any 
Month 

Eligible – 
Restricted Scope 

 
2. Update the Medi-Cal EDBC rules to use the Non-Citizen Reference 

Table (CT_360) per the “Technical Description to updating the code 
detail table (CT360)” attached in the Supporting Documents but add 
an exception for the following: 

a. Grant Full Scope Non-MAGI Medi-Cal for individuals who have 
the following Document Type/Section Code effective in the 
benefit month, and a Date of Entry on or after 02/24/2022 and 
on or before 09/30/23, if otherwise eligible. 

 

Document 
Description 

Section 
Code 

Citizenship 
type 

Date of 
Entry 

Parolee 
Type 

Medi-Cal 

1-151, 1-551, 
Passport or 1-
94 Annotated 

• U4U 
• UHP 

Parolee Between 
02/24/2022 to 
09/30/2023 

Both less and 
more than 1 
year 

Eligible-Full 
Scope 
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with 551 & 
Section Code 

 prior to 
02/24/22 or 
after 09/30/23 

Less than1 
year 

Restricted 
scope 

prior to 
02/24/22 or 
after 09/30/23 

1 year or 
longer 

Restricted 
scope 

I-94 • “212(d)(5
) or 8 
U.S.C. § 
1182(d)(5
)” 

• “212(d)(5
)(A) 
OAR” 

• “212(d)(5
)(A) 
OAW” 

• “212(d)(5
)(A) DT” 

Parolee 
 

Between 
02/24/2022 to 
09/30/2023 

Both less and 
more than 1 
year 

 Eligible-Full 
Scope 

prior to 
02/24/22 or 
after 09/30/23 

Less than1 
year 

Restricted 
scope 

prior to 
02/24/22 or 
after 09/30/23 

1 year or 
longer 

Restricted 
scope 

I-688, or I-765, 
or I-766 

C11 Parolee 
 

Between 
02/24/2022 to 
09/30/2023 

Both less and 
more than 1 
year 

 Eligible-Full 
scope 

prior to 
02/24/22 or 
after 09/30/23 

Less than1 
year 

Restricted 
scope 

prior to 
02/24/22 or 
after 09/30/23 

1 year or 
longer 

Restricted 
scope 

 
 
 

 

2.4.3 Programs Impacted 
Medi-Cal 

2.4.4 Performance Impacts 
N/A 

2.5 eHIT 

2.5.1 Overview  
Update eHIT to send immigration information to CalHEERS 
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2.5.2 Description of Change  
1. Update eHIT outbound logic to send the below Immigration 

information in an EDR when the Citizenship record for the individual is 
effective in the EDR benefit month except for Recommendation 
2.5.2.1.a: 
Note: This is the same mappings added with Recommendation 2.2.2.1 
and attached in Supporting Documents as “Technical description to 
updating the code detail table (CT360)”  

Document Type  Section Code  Map to CH 
Document Type 
Code  
 

Map to CH 
Immigration Status  

I-94 • “212(d)(5)(A) 
OAR” 

• “212(d) (5) (A) 
OAW” 

• “212(d)(5)(A) DT” 
• “212 (d)(5) or 8 

U.S.C & 1182 
(d)(5)” 

 
 

Arrival/Departure 
Record (I-94, I-94A) 
issued by U.S. 
Citizenship and 
Immigration Services 
(G1) 

Granted Temporary 
Protected Status 
(TPS), or pending 
applicants for TPS 

(GT) 

I-151, I-551, Passport 
or I-94 Annotated 
with I-551 

• U4U 
• UHP 

Permanent Resident 
Card (“Green Card,” 
I-551) (B1) 

Granted Temporary 
Protected Status 
(TPS), or pending 
applicants for TPS 

(GT)  
I-688B or I-765 or I-
766 

C11 Employment 
Authorization Card 
(I-766) (D1) 

Granted Temporary 
Protected Status 
(TPS), or pending 
applicants for TPS 

(GT) 

 
a. Exception: If the Citizenship Date of Entry is on or after 

02/24/2022 and on or before 09/30/2023, then send Immigration 
Status based on the Parolee Type selection per below2 instead 
of Granted Temporary Protected Status (TPS), or pending 
applicants for TPS: 

 
 
2 Base the Immigration Status according to the Parolee Type selected as below: 

Parolee Type Map to Immigration Status 

Parolee-One year or more Paroled into the United States for one year or more (AC) 
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Parolee-One year or less Paroled into the United States for less than one year (AB) 

 
 

2. Update eHIT outbound logic to send the below Immigration 
information in an EDR when the Citizenship record for the individual is 
effective in the EDR benefit month except for Recommendation 
2.5.2.2.a: 
Note: This is the same mappings added with Recommendation 2.2.2.1 
and attached in Supporting Documents as “Technical description to 
updating the code detail table (CT360)”  

 
Document Type  Section 

Code  
Map to CH Document Type Code  
 

Map to CH 
Immigration Status  

I-151, I-551, 
Passport or I-94 
Annotated with 
I-551 

• SI8 
• SQ8 

Permanent Resident Card (“Green 
Card,” I-551) (B1) 

Granted 
Temporary 

Protected Status 
(TPS), or pending 
applicants for TPS 

(GT) 

 
a. Exception: If the Citizenship Date of Entry is on or after 

07/31/2021 and on or before 12/16/2022, and the EDR Benefit 
Month is before 10/2021 or after 03/2023, then send Immigration 
Status Refugee. on the Parolee Type selection per below2 
instead of Granted Temporary Protected Status (TPS), or 
pending applicants for TPS: 

 

2.5.3 Interface Partner 
CalHEERS 

2.6 Batch/Interfaces 

2.6.1 Overview 
Set the Citizen/Alien Indicator (DE 2009) on Daily Batch transactions (AP18, 
AP19, AP34, EW12, EW05, EW20) and RECON transaction (RC20) to display 
‘R’ for the newly added Section codes under CT360. 
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2.6.2 Description of Change 
1. Set the Citizen/Alien Indicator (DE 2009) on Daily Batch transactions (AP18, 

AP19, AP34, EW12, EW05, EW20) and RECON transaction (RC20) to display 
‘R’ for the newly added Section codes under CT360 based on the 
following conditions. 

a. For the Document type: I-151, I-551, Passport or I-94 Annotated with 
I-551 & Section Codes: SI8 , SQ8 , If the Citizenship type code 
(REF_TABLE_10_DESCR of CT 360) is Refugee then set the 
Citizen/Alien Indicator (DE 2009) to ‘R’. 

b. For the Document type: I-151, I-551, Passport or I-94 Annotated with 
I-551 & Section Codes: U4U, UHP, If the Citizenship type code 
(REF_TABLE_10_DESCR of CT 360) is Parolee then set the 
Citizen/Alien Indicator (DE 2009) to ‘R’. 

c. For the Document type: I-94 & Section Codes: U4U, UHP, 212(d)(5) 
or 8 U.S.C. § 1182(d)(5), 212(d)(5)(A) OAR, 212(d)(5)(A) OAW 
,212(d)(5)(A) DT, If the Citizenship type code (REF_TABLE_10_DESCR 
of CT 360) is Parolee then set the Citizen/Alien Indicator (DE 2009) to 
‘R’. 

d. For the Document type: Document type: I-688B or I-765 or I-766 & 
Section Codes: C11, If the Citizenship type code 
(REF_TABLE_10_DESCR of CT 360) is Parolee then set the 
Citizen/Alien Indicator (DE 2009) to ‘R’. 

 

2.6.3 Execution Frequency 
No Change 

2.6.4 Partner Integration Testing 
No 

2.6.5 Key Scheduling Dependencies 
No Change    

2.6.6 Counties Impacted 
All CalSAWS Counties 

2.6.7 Category 
Non-Core 
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2.6.8 Data Volume/Performance 
No Change  

2.6.9 Interface Partner 
MEDS 

 

3. SUPPORTING DOCUMENTS 
 

Number Functional 
Area 

Description Attachment  

1 Codes 
Table 
CT360 

Technical description to 
updating the code detail 
table (CT360)  CA_232960 CT360 

Implementation Valu   

2 Codes 
Table 
CT360 

Content Revision changes to 
updating the code detail 
table (CT360) highlighted 
with red text. 

CA_232960 CT360 
Implementation Valu    
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1 OVERVIEW 
The purpose of the SCR CA-241311 is to update CF 377.7A NOAs in all available 
threshold languages to latest CDSS version. 

1.1 Current Design 
Currently CF 377.7A (2/14) is available in English and Spanish languages. 

1.2 Requests 
1. Add the NOA Reasons in Threshold languages for the below mentioned 

reasons to the latest version CF 377.7A (2/14): 
   

1. CF_CH_IPV_STATE_HRNG_THIRD_SNCTN_F123 
2. CF_TN_IPV_STATE_HRNG_THIRD_SNCTN_F123 
3. CF_CH_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126 
4. CF_TN_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126 
5. CF_CH_IPV_DISQUAL_AGRD_SNCTN_F127 
6. CF_TN_IPV_DISQUAL_AGRD_SNCTN_F127 
7. CF_CH_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129 
8. CF_TN_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129 
9. CF_CH_IPV_COURT_DESC_SNCTN_F130 
10. CF_TN_IPV_COURT_DESC_SNCTN_F130 
11. CF_CH_IPV_COURT_DESC_SNCTN_THIRD_F132 
12. CF_TN_IPV_COURT_DESC_SNCTN_THIRD_F132 
13. CF_CH_IPV_STATE_HRNG_SNCTN_F121 
14. CF_TN_IPV_STATE_HRNG_SNCTN_F121 

 
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, 
Korean, Lao, Russian, Tagalog, Vietnamese. 
 

2. Add the CF 377.7A1(2/14) to CF_NOA_TEMPLATE in all available Threshold 
languages. 
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, 
Korean, Lao, Russian, Tagalog, Vietnamese. 
 

1.3 Overview of Recommendations 
1. Add NOA Reason for CF 377.7A (2/14) in all available languages. 
2. Add the CF 377.7A1(2/14) to CF_NOA_TEMPLATE in all available Threshold 

languages.CF 377.7A1 will be populated along with CF 377.7A 
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1.4 Assumptions 
1. The triggering conditions of the Common NOA Fragments for Threshold 

Generation remains the same and are not being updated. 
2. The NOA template remains the same and is not being updated. 
3. The existing variable population is not being updated with this effort. 

 

2 RECOMMENDATIONS 

2.1 Add NOA CF 377.7A (2/14) - NOTICE OF ADMINISTRATIVE DISQUALIFICATION 
in CalSAWS in available threshold languages. 

2.1.1 CF_CH_IPV_STATE_HRNG_THIRD_SNCTN_F123 
Add NOA Reason IPV State hearing Sanction 3 in available threshold 
languages. 

 
Reason Fragment Name and ID: 
CF_CH_IPV_STATE_HRNG_THIRD_SNCTN_F123 
(Fragment ID: 6458) 
Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.1.2 CF_TN_IPV_STATE_HRNG_THIRD_SNCTN_F123 
Add NOA Reason IPV State hearing Sanction 3 in available threshold 
languages. 

 
Reason Fragment Name and ID: 
CF_TN_IPV_STATE_HRNG_THIRD_SNCTN_F123 
(Fragment ID: 6459) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Termination 
Current Fragment Level: Program  
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Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.1.3 CF_CH_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126 
Add NOA Reason IPV admin disqualify sanction 3 in available threshold 
languages. 
 

Reason Fragment Name and ID:  
CF_CH_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126 
(Fragment ID: 6464) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.4 CF_TN_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126 
Add NOA Reason IPV admin disqualify sanction 3 in available threshold 
languages. 

 
Reason Fragment Name and ID:  
CF_TN_IPV_ADMIN_DISQUAL_THIRD_SNCTN_F126 
(Fragment ID: 6465) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Termination 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.5 CF_CH_IPV_DISQUAL_AGRD_SNCTN_F127 
Add NOA Reason IPV Disqualification Consent Agreement in available 
threshold languages. 
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Reason Fragment Name and ID:  
CF_CH_IPV_DISQUAL_AGRD_SNCTN_F127 
(Fragment ID: 6466) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.6 CF_TN_IPV_DISQUAL_AGRD_SNCTN_F127 
Add NOA Reason IPV Disqualification Consent Agreement in available 
threshold languages. 
 

Reason Fragment Name and ID:  
CF_TN_IPV_DISQUAL_AGRD_SNCTN_F127 
(Fragment ID: 6467) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Termination 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.7 CF_CH_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129 
Add NOA Reason IP disqualify agreed sanction in available threshold 
languages. 
 

Reason Fragment Name and ID:  
CF_CH_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129 
(Fragment ID: 6470) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
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Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.1.8 CF_TN_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129 
Add NOA Reason IP disqualify agreed sanction in available threshold 
languages. 

 
Reason Fragment Name and ID:  
CF_TN_IPV_DISQUAL_AGRD_SNCTN_CHNG_F129 
(Fragment ID: 6471) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Termination 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.9 CF_CH_IPV_COURT_DESC_SNCTN_F130 
Add NOA Reason IPV 1st and 2nd Sanction in available threshold languages. 
 

Reason Fragment Name and ID:  
CF_CH_IPV_COURT_DESC_SNCTN_F130 
(Fragment ID: 6472) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.1.10 CF_TN_IPV_COURT_DESC_SNCTN_F130 
Add NOA Reason IPV 1st and 2nd Sanction in available threshold languages. 
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Reason Fragment Name and ID:  
CF_CH_IPV_COURT_DESC_SNCTN_F130 
(Fragment ID: 6473) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.1.11 CF_CH_IPV_COURT_DESC_SNCTN_THIRD_F132 
Add NOA Reason IPV court decision sanction 3 in available threshold 
languages. 
 

Reason Fragment Name and ID:  
CF_CH_IPV_COURT_DESC_SNCTN_THIRD_F132 
(Fragment ID: 6476) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.12 CF_TN_IPV_COURT_DESC_SNCTN_THIRD_F132 
Add NOA Reason IPV court decision sanction 3 in available threshold 
languages. 
 

Reason Fragment Name and ID:  
CF_TN_IPV_COURT_DESC_SNCTN_THIRD_F132 
(Fragment ID: 6477) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Termination 
Current Fragment Level: Program  



10 

Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.1.13 CF_CH_IPV_STATE_HRNG_SNCTN_F121 
Add NOA Reason IPV 1st and 2nd sanction in available threshold languages. 
 

Reason Fragment Name and ID:  
CF_CH_IPV_STATE_HRNG_SNCTN_F121 
(Fragment ID: 6454) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 

2.1.14 CF_TN_IPV_STATE_HRNG_SNCTN_F121 
Add NOA Reason IPV 1st and 2nd sanction in available threshold languages. 

 
Reason Fragment Name and ID:  
CF_TN_IPV_STATE_HRNG_SNCTN_F121 
(Fragment ID: 6455) 

  Current NOA Template: CF_NOA_TEMPLATE (3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Action Type: Termination 
Current Fragment Level: Program  
Currently Repeatable: No  
Include NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA  

  Existing Languages:  English and Spanish 
 

2.2 Form/NOA Verbiage 
Add Threshold languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, 
Korean, Lao, Russian, Tagalog, Vietnamese 
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NOA Mockups/Examples: Supporting Documents #2 

 

2.3 Form/NOA Variable Population 
Field Mappings: Use the same field mappings as the English for existing population 
logic. 

2.4 Form/NOA Generation Conditions 
No changes to generation conditions. 

 

2.5 Add CF 377.7A1 to CF_NOA_TEMPLATE in all available threshold languages. 

2.5.1 Overview 
Add CF 377.7A1 to CF_NOA_TEMPLATE in all available threshold languages to 
CalSAWS. 

 
Reason Fragment Name and ID: 
CF_NOA_TEMPLATE (Fragment ID: 3027) 
State Form/NOA: CF 377.7A 
Current Program(s): CalFresh 
Current Forms/NOAs Generated with this TEMPLATE: CF 377.7A1 

  Existing Languages:  English and Spanish 

2.5.2 Form Verbiage 
Update CF_NOA_TEMPLATE XDP’s for Threshold Languages 

  
Threshold Languages: Arabic, Armenian, Cambodian, Chinese*, Farsi, Hmong, 
Korean, Lao, Russian, Tagalog, and Vietnamese. 

 
*One translation is provided to support the three Chinese threshold 
languages: Cantonese, Chinese, and Mandarin. 

 
Form Mockups/Examples: See Supporting Documents #2 

2.5.3 Form Variable Population 
No Updates to this Section. 
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2.5.4 Form Generation Conditions 
No updates to the generation Condition 

3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 NOA NOA CF 377.7A 
(2/14)  
 

CF377.7A_AR.pdf 
CF377.7A_AE.pdf 
CF377.7A_CA.pdf 
CF377.7A_CH.pdf 
CF377.7A_FA.pdf 
CF377.7A_HM.pdf 
CF377.7A_KO.pdf 
CF377.7A_LA.pdf 
CF377.7A_RU.pdf 
CF377.7A_TG.pdf 
CF377.7A_VI.pdf 

2 NOA Verbiage Fragments Veribage.xlsx 

3 NOA_TEMPLATE CF 377.7A1 CF377.7A1_AR.pdf 
CF377.7A1_AE.pdf 
CF377.7A1_CA.pdf 
CF377.7A1_CH.pdf 
CF377.7A1_FA.pdf 
CF377.7A1_HM.pdf 
CF377.7A1_KO.pdf 
CF377.7A1_LA.pdf 
CF377.7A1_RU.pdf 
CF377.7A1_TG.pdf 
CF377.7A1_VI.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers, and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification, 
and/or Annual Agreement notices 
and forms; 
c. Other scheduling notices (e.g., 
quality control, GR hearings, and 
appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a 
change in worker, telephone hours or 
Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral 
forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and 
notices (e.g., IFDS, IEVS); 
r. Non-compliance and sanction 
notices; 
s. Benefit issuance and benefit 

New Reason Snippet are 
added as part of this SCR in all 
available languages for CF 
377.7A NOAs.   
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recovery forms and notices, including 
reminder notices; 
t. Corrective NOAs on State Fair 
Hearing decisions; 
u. CSC paper ID cards with LRS-
generated access information; and 
v. CSC PIN notices. 
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1 OVERVIEW 

1.1 Current Design 
The LIHEAP/SUAS Benefit Production Reconciliation Report and the WINS Benefit 
Production Reconciliation Report do not include EBT Expungements. 

1.2 Requests 
Add EBT Expungements to the LIHEAP/SUAS Benefit Production Reconciliation 
Report and the WINS Benefit Production Reconciliation Report. 

1.3 Overview of Recommendations 
1. Update the LIHEAP/SUAS Benefit Production Reconciliation Report to include 

Expungement information. 
2. Update the WINS Benefit Production Reconciliation Report to include 

Expungement information. 
3. Add an Aid Code column to EBT Details sheet on the WINS Benefit Production 

Reconciliation Report.  
 

1.4 Assumptions 
1. For expungements, the Category, Type of Issuance, Availability Date and 

Processing Time information are not needed on the WINS Benefit Production 
Reconciliation Report or the LIHEAP/SUAS Benefit Production Reconciliation 
Report because these columns are in reference to the original issuance. 

2. When identifying expungements of LIHEAP and WINS payments, the report 
looks at the related issuance’s pay code as well as the expungement’s EBT 
program type. The added check for the expungement’s EBT program type is 
set as a precaution in the case the pay code is missing.  
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2 RECOMMENDATIONS 
 

2.1 LIHEAP/SUAS Benefit Production Reconciliation Report 

2.1.1 Overview 
The LIHEAP/SUAS Benefit Production Reconciliation Report is a daily report 
which provides detailed issuance information for all LIHEAP and SUAS 
Electronic Benefit Transfer transactions to reconcile with other systems. 

2.1.2 LIHEAP/SUAS Benefit Production Reconciliation Report Screenshots 

 
Expungement Summary Sheet Screenshot 
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Expungement Details Sheet Screenshot 

 
Note: The mockup is attached in the Supporting Documents section. 

2.1.3 Description of Change 
 

1. Expungement Summary - Add an Expungement Summary sheet to the 
report. The sheet displays the total count of transactions and sum of 
Amounts for a given Expungement Date in the report month.  

a. Base Population – The sheet will capture any transaction that 
meets the following conditions: 

i. The expungement is for a LIHEAP or SUAS Benefit meeting 
one of the following conditions: 

• The related Issuance has one of the following pay 
codes (CT- 623): 

• L1 LIHEAP 
• L2 – SUAS 
• L3 - SUAS/LIHEAP Issued Outside of CWD 

• The EBT program type is (CT-2055): 
• 42 - LIHEAP 

 
ii. The Expungement has a status of ‘Received’ with a status 

date equal to report date. 
 

Code-2011 Short Description 
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RC Received 

 
 

b. Totals - The sheet contains the following totals: 

Column Name Description 

Total (Transactions) Displays a dynamic sum over the 
Transaction Count column. 

Total (Amount) Displays a dynamic sum over the Benefit 
Amount column. 
Format: 
$0.00 

 
 

c. Columns - The sheet contains the following columns: 

Column Name Description 

Expungement Date Displays the date the issuance(s) were 
expunged. Each row is grouped by the 
Expungement Date. By default, the data 
set is order by the Expungement Date 
ascending. 
 
Format: 
MM/DD/YYYY 

Transaction Count Displays the number of expungements 
that occurred for the given Expungement 
Date. 

Expungement 
Amount 

Displays the sum of all the expungement 
amounts for the given Expungement 
Date. 
Format: 
$0.00 

 
 

2. Expungement Details - Add an Expungement Details sheet to the 
report.  

a. Base Population – The sheet will capture any transaction that 
meets the following conditions: 
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i. The expungement is for a LIHEAP or SUAS Benefit meeting 
one of the following conditions: 

• The related Issuance has one of the following pay 
codes (CT- 623): 

• L1 - LIHEAP 
• L2 – SUAS 
• L3 - SUAS/LIHEAP Issued Outside of CWD 

• The EBT program type is: 
• LIHEAP 

*Technical Note: EBT Program Type source is 
EXPNGMNT.PGM_TYPE_CODE 

 
ii. The Expungement has a status of ‘Received’ with a status 

date equal to report date. 
 

Code-2011 Short Description 

RC Received 

 
 

b. Totals - The sheet contains the following totals: 

Column Name Description 

Total (Transactions) Displays a dynamic count of the number 
of rows. 

Total (Amount) Displays a dynamic sum over the Amount 
column. 
Format: 
$0.00 

 
 

c. Columns - The sheet contains the following columns: 

Column Name Description 

Control Number Displays the number associated to the 
issuance. 

Case Number Displays the Case Number of the case 
that is associated to the issuance. 

Case Name Displays the Case Name of the case that 
is associated to the issuance. 
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Payee Name Displays the Payee Name of the issuance. 
Format: 
[First Name] [M] [Last Name] [Suffix] 

Expungement Date Displays the date the issuance was 
expunged. 
Format: 
MM/DD/YYYY 

Benefit Month Displays the Benefit Month of the 
issuance. 
Format: 
MM/YYYY 

Expungement 
Amount 

Displays the expungement amount of the 
issuance. 
Format: 
$0.00 

 

2.1.4 Report Location 
• Global: Reports 
• Local: Scheduled 
• Task: Fiscal 

2.1.5 Counties Impacted 
All counties are impacted by the change outlined in this section. 

2.1.6 Security Updates 
There are no updates to the report’s existing security. 

2.1.7 Report Usage/Performance 
This change is expected to have negligible impact to the systems 
performance.  
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2.2 WINS Benefit Production Reconciliation Report 

2.2.1 Overview 
The WINS Benefit Production Reconciliation Report is a daily report which 
provides detailed issuance information for all WINS Electronic Benefit 
Transfer transactions to reconcile with other systems. 

2.2.2 WINS Benefit Production Reconciliation Report Screenshots 

 
Expungement Summary Sheet Screenshot 
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Expungement Details Sheet Screenshot 

 
Note: The mockup is attached in the Supporting Documents Section. 

2.2.3 Description of Change 
 

1. EBT Details – Add an Aid Code column to the existing EBT Details sheet. 

Column Name Description 

Aid Code Displays the Aid Code on the WINS issuance. 
Technical Note: This is ISSUANCE.AID_CODE 

 
 
 

2. Expungement Summary - Add an Expungement Summary sheet to the 
report.  

a. Base Population – The sheet will capture any transaction that 
meets the following conditions: 

i. The expungement is for a WINS Benefit meeting one of 
the following conditions: 

• The related Issuance has one of the following pay 
codes (CT- 623): 

• AA WINS 
• The EBT program type is: 

• 46 – WINS 
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*Technical Note: The Program Type is 
EXPNGMNT.PGM_TYPE_CODE 

 
ii. The Expungement has a status of ‘Received’ with a status 

date equal to the report date. 

Code-2011 Short Description 

RC Received 

 
 

b. Totals - The sheet contains the following totals: 

Column Name Description 

Total (Transactions) Displays a dynamic sum over the 
Transaction Count column. 

Total (Amount) Displays a dynamic sum over the Benefit 
Amount column. 
Format: 
$0.00 

 
 

c. Columns - The sheet contains the following columns: 

Column Name Description 

Expungement Date Displays the date the issuance(s) were 
expunged. Each row is grouped by the 
Expungement Date. By default, the data 
set is order by the Expungement Date 
ascending. 
 
Format: 
MM/DD/YYYY 

Transaction Count Displays the number of expungements 
that occurred for the given Expungement 
Date. 

Expungement 
Amount 

Displays the sum of all the expungement 
amounts for the given Expungement 
Date. 
Format: 
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$0.00 

 
 

3. Expungement Details - Add an Expungement Details sheet to the 
report.  

a. Base Population – The sheet will capture any transaction that 
meets the following conditions: 

i. The expungement is for a WINS Benefit meeting one of 
the following conditions: 

• The related Issuance has one of the following pay 
codes (CT- 623): 

• AA WINS 
• The EBT program type is (CT-2055) 

• WINS 
 

ii. The Expungement has a status of ‘Received’ with a status 
date equal to the report date. 

Code-2011 Short Description 

RC Received 

 
 

b. Totals - The sheet contains the following totals: 

Column Name Description 

Transactions: Displays a dynamic count over the 
number of rows. 

Amount: Displays a dynamic sum over the Amount 
column. 
Format: 
$0.00 

 
 

c. Columns - The sheet contains the following columns: 

Column Name Description 

Control Number Displays the number associated to the 
issuance. 
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Case Number Displays the Case Number of the case 
that is associated to the issuance. 

Case Name Displays the Case Name of the case that 
is associated to the issuance. 

Payee Name Displays the Payee Name of the issuance. 
Format: 
[First Name] [M] [Last Name] [Suffix] 

Benefit Month Displays the Benefit Month of the 
issuance. 

Expungement Date Displays the date the issuance was 
expunged. 
Format: 
MM/DD/YYYY 

Expungement 
Amount 

Displays the expungement amount of the 
issuance. 
Format: 
$0.00 

Aid Code Displays the Aid Code on the WINS 
issuance. 
Technical Note: This is 
ISSUANCE.AID_CODE 

 

2.2.4 Report Location 
• Global: Reports 
• Local: Scheduled 
• Task: Fiscal 

2.2.5 Counties Impacted 
All counties are impacted by the changes outlined in this section. 

2.2.6 Security Updates 
There are no updates to the report’s existing security. 
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2.2.7 Report Usage/Performance 
This change is expected to have negligible impact to the systems 
performance. 
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3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  

1 Reports LIHEAP SUAS Benefit Production 
Reconciliation Report 

LIHEAP_SUAS 
Benefit Production R    

2 Reports WINS Benefit Production 
Reconciliation Report 

WINS Benefit 
Production Reconcil     
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 
2.24.1.11 
 

The LRS shall support all reports required 
by federal, State, and local laws, rules, 
regulations, ordinances, guidelines, 
directives, policies, and procedures, 
including statistical, operational, 
workload, and fiscal reports. 
 

The WINS Benefit Production 
Reconciliation Report and the 
LIHEA/SUAS Benefit Production 
Reconciliation Report are used 
by counties for Fiscal 
purposed. 

   

4.2 Migration Requirements 

DDID # REQUIREMENT TEXT Contractor 
Assumptions 

How Requirement Met 
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5 MIGRATION IMPACTS 

SCR 
Number 

Functional 
Area 

Description Impact Priority Address 
Prior to 
Migration? 

CA-
245151  

Reports  This is a joint 58 
county design 
where there is 
regional 
approval 
aligning to the 
governance 
model.   

No Impact   No  N/A  
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6 OUTREACH 
None 

7 APPENDIX 
None 
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1 OVERVIEW 
This design outlines modifications to Task Reassignment Detail page functionality. 

1.1 Current Design 
Task Reassignment instructions are executed during overnight batch processing. A 
Task Reassignment instruction will not be processed if configured to reassign 2,500 
or more Tasks. 
The Task Pop-Up: Task Search page only allows up to 50 Tasks to be reassigned in 
real time. 

1.2 Requests 
1. Increase the Task Reassignment batch processing Task limit. 
2. Increase the number of Tasks that can be reassigned in Realtime. 

1.3 Overview of Recommendations 
1. Update the Task Reassignment overnight batch processing to allow up to 

10,000 Tasks to be reassigned per instruction. 
2. Update the Task Reassignment Detail page to include a Frequency of 

“Immediately”. Processing will allow up to 2,500 Tasks to be reassigned in real 
time. 

1.4 Assumptions 
1. Task Reassignment page functionality and processing logic will not be 

modified or impacted other than as described in this design. 
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2 RECOMMENDATIONS 

2.1 Task Reassignment Detail 

2.1.1 Overview 
This section outlines the modifications required to expand the Task 
Reassignment Detail to include ‘Immediately’ in the Recurrence section. 

2.1.2 Task Reassignment Detail Mockup 

Figure 2.3.2-1 – Task Reassignment Detail – Create Mode 



6 

Figure 2.3.2-2 – Task Reassignment Detail selected – Create Mode 

 
Figure 2.3.2-3 – Task Reassignment Detail – View Mode 

2.1.3 Description of Changes  
1. Update the “Frequency” dropdown in the Recurrence section to 

include ‘Immediately’ as an option at the top of the dropdown list. 
Note: Reference Section 2.3 Task Reassignment Processing Updates for 
processing an ‘Immediate’ Task Reassignment. 
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2.1.4 Page Location 
• Global: Tools 
• Local: Admin 
• Task: Task Reassignment 

2.1.5 Page Mapping 
N/A 

2.1.6 Page Usage/Data Volume Impacts 
N/A 

2.2 Task Reassignment Results List 

2.2.1 Overview 
This section outlines the modifications required to expand the Task 
Reassignment overnight batch process limit to 10,000 tasks. 

2.2.2 Task Reassignment Results List Mockup 

Figure 2.2.2 – Task Reassignment Results List 
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2.2.3 Description of Changes 
1. Update the “Number of Tasks to Reassign Is Over Limit” Run Result 

Detail verbiage to be “Number of Tasks to reassign is over limit – Only 
the first 10,000 Tasks have been processed” This Run Result Detail only 
applies to Task Reassignments with a frequency that is one of the 
following:  

a. One-Time 
b. Daily (M-F) 
c. Weekly 
d. Every Other Week 

2. Add a Run Result Detail of “Number of Tasks to reassign is over limit – 
Only the first 2,500 Tasks have been processed” This Run Result Detail 
only applies to Task Reassignment with a frequency that is 
‘Immediately’. 

Note: Reference Section 2.3 Task Reassignment Processing Updates for 
the processing specifics of this Run Result. 

2.2.4 Page Location 
• Global: Tools 
• Local: Admin 
• Task: Task Reassignment 

Click the “View Results” button on the Task Reassignment Detail page 
for a Task Reassignment with a frequency of ‘Immediately’ that has 
completed. 

2.2.5 Page Mapping 
N/A 

2.2.6 Page Usage/Data Volume Impacts 
N/A 

2.3 Task Reassignment Processing Updates 
Currently, Task Reassignments are strictly executed during nightly batch 
processing. Update the Task Reassignment Processing as follows:  

1. Frequency of ‘Immediately’ 
When a Task Reassignment is created/saved with a Frequency of 
‘Immediately’, the CalSAWS System will save the Task Reassignment AND 
begin executing the Task Reassignment immediately. Once the Task 
Reassignment is completed, the Status will be set to “Inactive”, the Last 
Run Date will be set to the current date formatted as MM/DD/YYYY and 
the Task Reassignment Detail page will display a “View Results” button 
allowing the user to navigate to the Task Reassignment Results List page.  
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The maximum number of Tasks that can be assigned by a single 
“immediate” Task Reassignment is 2,500.  
 
If the processing determines that 2,500 or less Tasks are to be reassigned, 
when viewing the Task Reassignment Results List page, the Run Result 
column will indicate “Processed”, the Run Result Detail column will be 
blank and the Tasks Reassigned column will indicate the count of Tasks 
reassigned.  
 
If the processing determines that more than 2,500 Tasks are to be 
reassigned, only the first 2,500 Tasks will be reassigned. When viewing the 
Task Reassignment Results List page, the Run Result column will indicate 
“Processed”, the Run Result Detail column will indicate “Number of Tasks 
to reassign is over limit – Only the first 2,500 Tasks have been processed” 
and the Tasks Reassigned column will indicate 2,500.  

   
Note: The Task Reassignment Reclaim functionality does not apply to 
reassignments with a frequency of "Immediately" or "One-Time" because 
reclaim requires a reassignment instruction to have a recurrence to run 
more than once. 

 
2. Frequency that is ‘One-Time’, ‘Daily’, ‘Weekly’ and ‘Every Other Week’  

Update the batch Task Reassignment processing to allow a maximum of 
10,000 Tasks to be reassigned per individual instruction.  
If the processing determines that 10,000 or less Tasks are to be reassigned, 
when viewing the Task Reassignment Results List page, the Run Result 
column will indicate “Processed”, the Run Result Detail column will be blank 
and the Tasks Reassigned column will indicate the count of Tasks 
reassigned.  
 
If the processing determines that more than 10,000 Tasks are to be 
reassigned, only the first 10,000 Tasks will be reassigned. When viewing the 
Task Reassignment Results List page, the Run Result column will indicate 
“Processed”, the Run Result Detail column will indicate “Number of Tasks to 
reassign is over limit – Only the first 10,000 Tasks have been processed” and 
the Tasks Reassigned column will indicate 10,000. 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.19.2.1 The LRS shall include alerts and reminders 
for pending and ongoing work. 

1. Update the Task 
Reassignment overnight 
batch processing to allow 
up to 10,000 Tasks to be 
reassigned per instruction.  

2. Update the Task 
Reassignment Detail page 
to include a Frequency of 
“Immediately”. Processing 
will allow up to 2,500 Tasks 
to be reassigned in real 
time.  
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1 OVERVIEW 

1.1 Current Design 
For external Transfers, the E-ICT interface distinguishes distinct ICT requests based 
on the following parameters of the request: the sending county, the receiving 
county, and the requested case number (i.e., the case number originating from 
the sending county). We process transfers in response to these requests by linking 
the transfer to a request for an ICT that has not been marked cancelled, 
completed, or manually completed. If there are multiple matching, on-going 
requests, even if they are from different receiving cases, the inbound reader fails 
the transfer file. 
The worker must cancel one of the requests before the file, for that transfer, can 
be reprocessed. 

1.2 Requests 
Multiple, matching, on-going e-ICT requests should not cause the inbound reader 
batch to fail.  

1.3 Overview of Recommendations 
1. Add a validation on the freeform 'Other County Case Number' (Sending 

County Case Number) to prevent the user from saving a Request when there is 
an ongoing request from the user's county with the same 'Other County Case 
Number' and the same sending county 
 

1.4 Assumptions 
1. Fields and functionality not mentioned will not be changed. 
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2 RECOMMENDATIONS 

2.1 ICT Detail 

2.1.1 Overview 
Add a validation on the freeform 'Other County Case Number' (i.e., the Sending 
County Case Number) to prevent the user from saving a request when there is 
an ongoing request from the user's county, with the same 'Other County Case 
Number', and the same sending county. 
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2.1.2 ICT Detail Mockup 

 
Figure 2.1.2.1 - Validation Message 

2.1.3 Description of Changes 
1. For external eICT transfer requests (requesting a transfer from CalWIN to 

CalSAWS), configure the ICT Detail page to prevent multiple ongoing requests 
with the same sending county, receiving county, and sending county case 
number: 

a. Add a validation on the freeform 'Other County Case Number' (Sending 
County Case Number) to prevent the user from saving a Request when 
there is an ongoing request from the user's county with the same 'Other 
County Case Number' and the same sending county 

b. Validate against these statuses that are considered ongoing: 
i. IP/In Process 
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ii. PE/Pending  
iii. RR/Ready for Request 
iv. RT/Ready for Transfer 
v. RQ/Requested 
vi. TR/Transferred 

c. Display a validation message as:  
"Other County Case Number - Case # <Case_Number> has an ongoing 
eICT transfer request with the Other County Case Number below. The 
Other County Case Number cannot be requested again until the 
request on Case # <Case_Number> is Canceled or completed. Cancel 
or complete this existing request before creating a new one.”  
e.g.,  
"Other County Case Number - Case # A123456 has an ongoing eICT 
transfer request with the Other County Case Number below. The Other 
County Case Number cannot be requested again until the request on 
Case # A123456 is Canceled or completed. Cancel or complete this 
existing request before creating a new one.” 
Note: There is currently not a cleanup effort for situations where there 
are already multiple ongoing requests. Only 1 conflicting case / ‘Other 
County Case Number’ will be shown, if multiple conflicts exist, such as 
where users have previously entered “unknown”. The validation will 
repeat with another conflicting case/‘Other County Case Number’ until 
all conflicting requests are either canceled or completed.  

2.1.4 Page Location 
• Global: Case Info  
• Local: Case Summary 
• Task: ICT Summary > click the ‘Request ICT’ button 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Page Usage/Data Volume Impacts 
N/A 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.7.2.1 The LRS shall complete the electronic 
transfer of cases between workers and/or 
Local Office Sites. 

This change prevents errors 
which would otherwise occur 
when transferring cases.  

   

3.2 Migration Requirements 
N/A 
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4 MIGRATION IMPACTS 
N/A 
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1 OVERVIEW 
         This effort will mask the account number field on FIN 200. 

1.1 Current Design 
Currently, the FIN 200 displays the full Bank Account Number. 

1.2 Requests 
Mask the Bank Account Number and display the last three digits only on FIN 200. 

1.3 Overview of Recommendations 
Mask the Bank Account Number and display the last three digits only on FIN 200. 
Note: Mask the first digits (prior to the last three) with *'s. For example, *******890. 

1.4 Assumptions 
1. Print options will remain the same  
2. There are no changes to the generation logic of these forms. 
3. All fields (blank or prepopulated) will be editable. 
4. Supporting Documents section references attachments found on Jira. 

2 RECOMMENDATIONS 

2.1 Mask the Bank Account Number on FIN 200 

2.1.1 Overview 
 

State Form: FIN 200 (08/2020) 
Current Programs: All Programs 
Current Forms Category: Forms 
Current Template Repository Visibility: Migration counties  
Existing Languages: English, Spanish, Arabic, Armenian, Cambodian, 
Chinese, Farsi, Korean, Hmong, Russian, Lao, Tagalog, Vietnamese 
Template Description: This form is used by counties to notify Customers 
that the direct deposit has been approved. 
Imaging Form Name: Approved New Direct Deposit Letter  
Imaging Document Type: Fiscal 
 



   
 

© 2021 CalSAWS.  All Rights Reserved. 
5 

2.1.2 Form Verbiage 
No updates to this Section 

2.1.3 Form Variable Population 
Currently the bank account number is displayed fully. Update the 
population logic to mask the account number and to display only the last 
three digits. 
 

Variable Name Population Formatting 

< ACCOUNT_NUMBER> Bank account number 
FORMAT: *******890  

Arial Font 
10 

Variables Requiring Translations: N/A 

2.1.4 Form Generation Conditions 
There are no updates to generation conditions. 
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3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment  

1 Form FIN 200 FIN200_EN.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How 
Requirement 
Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, GR 
hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

The bank 
account 
number will be 
masked for FIN 
200. 
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1 OVERVIEW 

1.1 Current Design 
The Virtual Assistant (VA) allows CalSAWS workers to access a series of pre-defined 
questions (use cases) for the CalFresh, Medi-Cal, and CalWORKs programs. These 
use cases (UCs) are designed to provide workers information on CalSAWS 
functionalities and instructions on how to perform certain job functions. 
 
The document also includes revisions to the content found on the original 
document. Revisions are highlighted in yellow.  

1.2 Requests 
Add more UCs to the Virtual Assistant. 

1.3 Overview of Recommendations 
In Release 2 of the CalSAWS VA, we will release additional UCs within the VA. As 
defined in this document, we are augmenting the functionality with additional 
UCs within the VA. The scope of the enhancements is as follows: 

Category Current Design Release 2 
New Updates 

Total 

Number of New UCs 14 25 27 39 41 

Number of Edited UCs 0 4 14 4 14 

Number of Additional 
Keywords 

0 0 0 

Main Menu Branch 5 0 5 

Sub-Menu Branches 0 6 5 6 5 

New UX/UI Features 0 1 1 

 
 

1.4 Assumptions 
1. Overall VA concept and design explained in SCR for Release 1: CA-252905. 
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2 RECOMMENDATIONS 

2.1 Internal VA Items 

2.1.1 Overview  
In Release 2, Per this SCR, we will add more content to the VA. This content will 
include 25 27 unique UCs, 4 14 edits to existing UCs, 6 5 new sub-menus, and UX/UI 
updates.  

2.1.2 CalSAWS VA Mockups 
 

  
Figure 2.1.2.1 - VA Window 

 

2.1.3 Description of Changes 
1. New Use Cases (UCs) 

Below is a table containing all new UCs in Release 2 this SCR. Text highlighted in 
yellow signals content revision.  
 

Program Question Answer Buttons 
CalFresh, 
CalWORKs 

How do I reissue an 
EBT card? 

To reissue an EBT Card: Button: EBT – 
Issue and Print 
EBT Cards (JA) 
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(EBT sub-
menu) 

1. Place the cursor over Eligibility or 
Case Info on the Global navigation 
bar. 
2. Select Case Summary from the Local 
navigator. 
3. Click the EBT Account List link on the 
Task navigation bar. 
4. On the EBT Account List page: 
 a. Click the EBT Account Number 
hyperlink. 
5. On the EBT Account Detail page: 
 a. Click the Card Number hyperlink in 
the Current Card section. 
6. On the EBT Card Detail page: 
 a. Click the Reissue button. 
 b. Select the <Delivery Method> from 
the Delivery Method drop list. 
 c. Click the Save button. 
Note: If the Delivery Method selected is 
Mail, then the process is finished and 
the EBT card will be mailed to the 
participant. If the Delivery Method is 
Pickup, continue with the following 
steps to re-print the EBT card. 
 d. Click the Select Printer button. 
7. On the EBT Card Print Detail page: 
 a. Select the <Printer> from the 
Printer drop list. 
 b. Click the Print button from the 
Card Status drop list. 
 c. Click the Close button. 
8. On the EBT Account Detail page: 
 a. Click the Close button. 
Note: Once you reissue an EBT Card, 
the old card will be deactivated. 
For more detailed instruction, click the 
relevant button below. 

 
Button: EBT – 
Create an 
Account and 
Assign Cards 
(JA) 
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 

What Change 
Reason should I 
use? 

The following change reasons can be 
selected from the Change Reason 
drop list on the Non-Financial and 
Financial Detail pages. Follow your 
County policy when using the Journal 
to record why a change was made: 
 
1. Participant Provided – Verbal: 
Customer provided information 
verbally that is not part of a periodic 
report (e.g., RE or SAR 7). 
2. Participant Provided – Written: 
Customer provided information that is 
not part of a periodic report (e.g., RE or 

Button: Change 
Reason (JA) 
 
Button: Go Back 
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SAR 7). Use information from IEVS, PVS, 
MEDS, or county-initiated actions. 
3. Intake: Customer provided 
information during the intake process. 
Use when any program on the case is 
in a pending status. 
4. Reported on PR/RE: Customer 
provided information during the 
periodic reporting period (e.g., RE, or 
SAR 7). 
5. Fraud Findings: Information received 
from fraud findings from a specific type 
of action. The use of this type is rare. 
6. State Hearing Decision: Mandated 
Information provided by a State 
Hearing. 
7. Child in Foster Care/Kin-GAP: 
Information that a child has been 
removed from the CalWORKs 
Assistance Unit marked as Permanently 
Out of the Home and is entering Foster 
Care or Kin-Gap. 
8. Interface: Information entered or 
updated by interfaces and is not user 
selectable.  
9. COLA: Information entered or 
updated by Batch EDBC for COLA 
updates and is not user selectable. 

Medi-Cal 
(IAT sub-
menu) 

How to link 
CalHEERS referrals 
to a case? 

After the referral from CalHEERS is 
received and the data is verified, you 
must link the referral to an existing 
System case or create a new case in 
the System. This linking process will 
transfer most data from the referral to 
the System pages. 

Button: 
Processing 
CalHEERS 
Referrals (JA) 
 
Button: View 
Inter-Agency 
Transfers 
 
Button: Go Back 

CalFresh, 
CalWORKs 

Can I add a person 
mid period? 

All persons applying for aid must be 
added to a case before they can be 
added to a program. Before starting 
this process, gather last name, first 
name, social security number, date of 
birth, and gender. 
 
For detailed instructions on adding 
people to a program, click the first 
button below. For guidance regarding 
County Welfare Department (CWD) 
action on information received during 
the certification period for CalFresh 
and CalWORKs under simplified 

Button: Add a 
Person to an 
Existing Case 
and Existing 
Program (JA) 
 
Button: Go Back 
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reporting rules and California’s Semi 
Annual Reporting (SAR) system, click 
the relevant button below. 

CalFresh, 
CalWORKs 
(EBT sub-
menu) 

How to issue a 
primary (initial) EBT 
card? 

After establishing a new case, EBT 
cards can be assigned on the Issuance 
Method Detail Page for New or Existing 
Cases. To get to this page: 
1. Place the cursor over Eligibility or 
Case Info on the Global navigation 
bar. 
2. Select Case Summary from the Local 
navigator. 
3. On the Case Summary page, click 
the View Details button in the section 
for the appropriate program. 
4. On the <Program> Detail page, click 
the Issuance Method button. 
For additional information and detailed 
instructions related to 
creating/assigning EBT Cards, click the 
first button below. 
Note: These instructions do not apply to 
reissuing / replacing an EBT Card. 

Button: EBT - 
Create an 
Account and 
Assign Cards 
(JA) 
 
Button: Reissue 
EBT  
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to find 
indexed images? 

There are different ways to access 
images in CalSAWS: 
In the System, you can view images 
associated with a case or an individual 
on the Case Summary Page. 
1. Place the cursor over Case Info on 
the Global navigation bar. 
2. Select Case Summary from the Local 
navigator. 
3. On the Person Search page: 
 a. Enter the search criteria. 
 b. Click the Search button. 
4. In the Search Results Summary Page 
section: 
 a. Click the <Name> hyperlink for the 
case you wish to view. 
5. On the Case Summary Page, click 
the Images button. 
OR 
Click the “Imaging” button in the top 
navigation bar next to the “Log Out” 
button. Then, click the “Documents” 
button and use the search feature to 
find the relevant image. 

Button: View 
Images (JA) 

CalFresh, 
Medi-Cal, 
CalWORKs 

How do I add, edit, 
view, or remove a 
non-compliance 
record? 

The Eligibility Non-Compliance List 
page allows you to add, edit, view, or 
remove Eligibility Non-Compliance 
information for all 
applicants/participants associated to 

Button: Eligibility 
Non-
Compliance 
Process (JA) 
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a case who have not complied with 
program rules, who are avoiding the 
law, or who have been convicted of a 
drug felony. 
 
Note: Most instances of non-
compliance are added by the system. 
This page can still be used for 
corrective actions or limited instances 
not related to automated functions. 
 
For more information on non-
compliance records, click the button 
below. 

 
Button: Go Back 

Medi-Cal 
(MAGI sub-
menu) 

How to lift MAGI 
soft pause? 

To lift a Soft Pause, you must click on 
the ‘Request Lift Options’ checkbox in 
the MAGI Determination List. The 
individual in Soft Pause must be 
selected by clicking the correct 
checkbox under the Soft Pause Lift 
column before clicking the “Request 
MAGI” button. 
 
Refer to the Job Aid below for 
guidance on soft pause. 

Button: Medi-Cal 
– MAGI Soft 
Pause (JA) 
 
Button: Go Back 

Medi-Cal 
(MAGI sub-
menu) 

How to find a MAGI 
determination 
summary page? 

To navigate to the MAGI Determination 
Summary page: 
1. Place the cursor over Eligibility on 
the Global navigation bar 
2. Select Customer Information from 
the Local navigator 
3. Click MAGI Eligibility in the Task 
navigation bar 
4. Click the Determination hyperlink to 
access the MAGI Determination 
Summary page 

Button: Medi-Cal 
CalHEERS - 
Reviewing 
Immigration 
Information for a 
MAGI 
Determination 
(JA) 
 
Button: Go Back 

Medi-Cal 
(MAGI sub-
menu) 

How to find the IAT 
summary page? 

The Inter-Agency Transfer Summary 
page shows you all the Determination 
of Eligibility Responses (DERS) for a 
case. 
To navigate to the Inter-Agency 
Transfer Summary page from within the 
context of a case: 
1. Place the cursor over Case Info. on 
the Global navigation bar 
2. Select Case Summary from the Local 
navigator. 
3. Click the IAT Summary link on the 
Task navigation bar. 
To learn more about how to navigate 
the Inter-Agency Transfer Summary 
Page, click the button below. 

Button: Medi-Cal 
- MAGI Referrals 
and Eligibility 
Determinations 
(JA) 
 
Button: Go Back 
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CalFresh, 
Medi-Cal, 
CalWORKs 

How to reindex an 
image? 

There is a Reindex queue that workers 
can route documents to when they 
need to be managed, updated, or 
manipulated. 
 
Access to each County-maintained 
workflow queue is driven by CalSAWS 
security rights. If you don’t see a 
workflow queue on the Perceptive 
Experience Capture and Indexing 
page, you do not have the 
appropriate security rights to access 
that workflow queue and should follow 
your chain of command for guidance. 
 
For more information about the 
Imaging Workflow Queue, click the 
button below. 

Button: Imaging 
Workflow 
Queues and 
Exceptions (JA) 

CalFresh How to set up a 
Disaster CalFresh 
case? 

When a County Director announces 
that the state of California has officially 
declared a disaster, the Project 
activates DCFP for only the affected 
counties. It will be activated within 3 
hours of notification if during operating 
hours. DCFP is only available during a 
State of Disaster signed and declared 
by the President of the United States. 
 
Note: You cannot add Disaster 
CalFresh to an existing case. It must be 
processed as its own separate case. 
 
For information and instructions on the 
DCFP, click the button below. 

Button: Disaster 
CalFresh 
Program (DCFP) 
- JA 

CalFresh, 
CalWORKs 
(EBT sub-
menu) 

How to add an 
additional 
cardholder? 

Once you have received a request 
with the required documentation from 
the primary applicant, a secondary 
cardholder can be added to an EBT 
account from the EBT Account Detail 
Page. To get to this page: 
1. Place the cursor over Eligibility or 
Case Info on the Global navigation 
bar. 
2. Select Case Summary from the Local 
navigator. 
3. Click the EBT Account List link on the 
Task navigation bar. 
4. On the EBT Account List, select the 
appropriate EBT account. 
5. On the EBT Account Detail page, 
click the Add Card button. 
6. On the EBT Card Detail page: 

Button: EBT – 
Create an 
Account and 
Assign Cards 
(JA) 
 
Button: Go Back 
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 a. Select the appropriate <Person> 
from the Name drop list. 
 b. Verify the Recipient Type is 
Secondary. 
 c. Select the <Access Type> from the 
Access Type drop list. 
 d. Select the <Delivery Method> from 
the Delivery Method drop list. 
 e. Click the Save button. 
Note: The page refreshes displaying the 
new card information with a Status of 
Ready to Print. 
 f. Click the Close button. 
Note: Repeat these steps to add 
additional cardholders. 
For more detailed instructions, click the 
button below. 

CalWORKs 
(Penalty 
sub-menu) 

How to add an 
immunization 
penalty? 

To add an Immunization Penalty, the 
Verification List page must have a 
request for immunizations and a due 
date. Enter the appropriate due date 
and the penalty will apply 
automatically when the EDBC batch 
runs and the date is passed. 
 
Note: the penalty is applied to the 
adult with parental control. 

 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to set 
something as 
verified for only 
one program? 

The Verification List page defaults to a 
Pending status. Select the program to 
verify using the drop list and fill out the 
Due date and Received date 
appropriately. To change the Status, 
select <Status> from the Status drop list 
and click the View button. Select 
statuses from Verified, Refused, or Not 
Applicable. 

 

Medi-Cal, 
CalWORKs 

How to request 
new BIC? 

If a participant loses their BIC, you may 
request a new one by following the 
steps below: 
1. Place the cursor over Case Info in 
the Global navigation bar 
2. Click Case Summary in the Local 
navigation bar 
3. On the Case Summary page, click 
the View Details button belonging to 
the appropriate <Program> block 
4. On the <Program> Detail page, click 
the <Program Person> hyperlink for the 
person you wish to request a new BIC 
in the <Program> Detail page 

Button: 
Requesting a 
Benefit 
Identification 
Card (BIC) 
Replacement 
(JA) 
 
Button: Go Back 
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5. On the <Program> Person Detail 
page, click the Request New BIC 
button 
Note: Please verify the participant’s 
address is correct in CalSAWS and 
MEDS. 
To learn more about requesting a new 
BIC, click the button below. 

Medi-Cal 
(MAGI, IAT 
sub-menus) 

How to unlink MAGI 
referrals? 

You may unlink a MAGI referral if it was 
linked incorrectly. To unlink a MAGI 
referral: 
1. Place the cursor over Case Info on 
the Global navigation bar 
2. Select “e-Tools” from the Local 
navigator 
3. Click the “MAGI Referral Search” link 
under the expandable External 
Agencies section on the Task 
navigation bar 
4. On the MAGI Referral Search page: 
 a. Click Search to view all current 
referrals 
 b. Click the Initiated Date hyperlink 
for the referral you want to unlink 
5. On the MAGI Referral Detail page, 
click the “Unlink” button 
To learn more about how to unlink 
MAGI referrals, click the button below. 
 

Button: Medi-Cal 
- MAGI Referrals 
and Eligibility 
Determinations 
(JA) 
 
Button: Go Back 

CalWORKs 
(Penalty 
sub-menu) 

How to add a child 
support penalty? 

On the Support Questionnaire page, 
there is the Certification and 
Agreement section that needs to be 
completed. For the Assign 
Child/Support Rights - select [I refuse to 
assign child/support rights.] 
 
Note: A Child Support Penalty is for 
when an absent parent is not 
cooperating, while a Child Support 
Sanction is for when the parent does 
not assign support rights. 

 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to initiate a 
negative action? 

Follow the steps below to run negative 
action on the Negative Action Detail 
page: 
1. Place the cursor over Eligibility on 
the Global navigation bar.  
2. Click the Case Summary link on the 
Local navigator.  
3. Click the Negative Action link on the 
Task navigation bar.  
4. On the Negative Action Detail 
page:  

Button: Negative 
Action Detail –
Withdrawal or 
Discontinuance 
(Job Aid) 
 
Button: Request 
MAGI Negative 
Action (Link UC 
#xx) 
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a. Select <Month> from the Benefit 
Month drop list.  
b. Select Run EDBC for this program by 
clicking the check box for the program 
on which the Negative Action is being 
taken.  
c. Select the checkbox(es) next to the 
Person(s) name.  
d. Select <Reason> from the Negative 
Action reason drop list.  
e. Click the Run EDBC button.  
 
Note: Care should be taken when 
using this process as it can be used to 
close an entire program or selected 
individuals. For Negative Actions on 
MAGI Medi-Cal, workers should request 
a Negative Action on the MAGI 
eligibility page first. 

CalWORKs How to set up 
direct deposit? 

Direct deposit accounts are used in the 
System to issue direct deposit benefits 
to participants and resources for cash 
programs. Direct deposit accounts can 
be created using the Issuance Method 
Detail page for participants and 
resources. Once the direct deposit is 
active, benefits can be issued to that 
account.  
 
For detailed instructions on how to set 
up Direct deposit for a Case or 
Resource, click the button below. 

Button: Direct 
Deposit – 
Manage (Job 
Aid) (JA) 
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to add 
someone to a 
program? 

When adding a new person to a case 
and program, follow County policy. 
 
Click the Job Aid below for step-by-
step instructions on how to add a 
person to a program for two scenarios: 
(1) a person that is known to the 
System, and (2) a person that is not yet 
known to the system. 
 
Note: Confirm that the view month 
matches the beginning date of aid. 

Button: Add a 
Person to an 
Existing Case 
and Existing 
Program – JA 
(JA) 
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 
(ICT sub-
menu) 

How to send an 
eICT? 

The purpose of an eICT is to provide a 
seamless transfer of participant data 
and documents from one California 
County to another without a break in 
benefits to the recipient. The eICT 
process includes sending and receiving 
ICT data and images via a nightly 

Button: Inter-
County Transfers 
- Electronic _ 
Sending County 
(JA) 
 
Button: Manual 
ICT (Link UC 
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batch interface to other California 
Counties. 
 
For detailed instructions and 
information on sending an ICT, click the 
button below. 
 
Note: The current design of the eICT 
functionality does not support sending 
partial persons or programs. 

CF.25, MC.25, 
CW.26) 
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 
(ICT sub-
menu) 

How to process an 
incoming eICT? 

The purpose of an eICT is to provide a 
seamless transfer of participant data 
and documents from one California 
County to another without a break in 
benefits to the recipient. The job aid 
below gives instructions for requesting 
and processing electronic Inter-County 
Transfers (eICT). This job aid also 
includes information about linking an 
eICT to a System case. 
 
For detailed instructions and 
information on processing incoming 
ICT, click the button below. 

Button: Inter-
County Transfers 
- Electronic - 
Receiving 
County (JA) 
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 
(ICT sub-
menu) 

How to send a 
manual ICT? 

The purpose of an eICT is to provide a 
seamless transfer of participant data 
and documents from one California 
County to another without a break in 
benefits to the recipient. 
 
A manual ICT is an ICT that cannot be 
sent via the eICT interface. In special 
circumstances or when all active 
persons in the program/case do not 
move to the new County, a manual 
ICT must be completed. Please follow 
your County’s policy for sending a 
manual ICT. 
 
For detailed instructions and 
information on processing a manual 
ICT, click the button below. 

Button: Inter-
County Transfers 
- Manual (JA) 
 
Button: Go Back 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to add an 
authorized 
representative to a 
case? 

Authorized Representatives are persons 
or resources authorized by customers 
to act on their behalf regarding their 
case. The Authorized Representative 
List page displays all the Authorized 
Representatives for the case, including 
the program(s) and effective dates. 
From the Authorized Representative List 
page, you may access the Authorized 
Representative Detail page. 

Button: 
Authorized 
Representative 
and Additional 
Correspondence 
Recipients – JA 
(JA) 
 
Button: Go Back 
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For detailed instructions and 
information on adding and updating 
Authorized Representatives, click the 
button below. 

CalWORKs How to create a 
non-needy 
CalWORKs case? 

When creating a non-needy 
CalWORKs case or reapplying on an 
existing case, do not select the 
CalWORKs program for the caretaker. 
 
Note: A non-needy caretaker is 
someone who is on the case but will 
not be a program person. 

Button: Go Back 

ICT Sub-
Menu 

How to request an 
eICT? 

If the participant does not have a case 
established in the receiving County, 
one must be created in order to use 
the eICT Request functionality. 
Creating a new case or reestablishing 
(depending) an existing one with the 
appropriate programs ensures the eICT 
data sent from the sending County is 
associated to the correct case in the 
receiving County. 
 
Note: It is recommended that the 
County complete the appropriate file 
clearance before creating a case to 
send an eICT Request. Follow your 
County’s file clearance process. 
 
When creating a case for an eICT 
Request, you must complete the Inter-
County Transfer drop list on the 
Application Detail page. 
 
For detailed instructions on requesting 
ICT, click the button below. 

Button: Inter-
County Transfers 
- Electronic - 
Receiving 
County (JA) 
 
Button: Go Back 

ICT Sub-
Menu 

How to request 
additional 
documents after a 
transfer has been 
initiated? 

1. On the Global navigation bar, hover 
cursor over Case Info, then select E-
Tools 
2. Click on the Incoming ICT on the 
Task navigation bar 
3. On the Incoming ICT Search page, 
search for the case additional 
document is needed for, and click on 
the ICT ID hyperlink 
4. On the ICT Detail Page, click on View 
Documents to be navigated to the ICT 
Document List 
5. In the ICT Document Category drop-
down, select the category associated 

Button: Go Back 
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to the document being requested and 
click Add 
6. On the ICT Document Detail page, 
select the Document Type and click 
Save and Return to complete request 
Note: To track the status of the request, 
navigate to the ICT Additional 
Documents page. 

ICT Sub-
Menu 

How to send 
additional 
documents after a 
transfer has been 
initiated? 

 1. On the Global navigation bar, hover 
cursor over Case Info, then select E-
Tools 
2. Click on the Outgoing ICT on the 
Task navigation bar 
3. On the Outgoing ICT Search page, 
search for the case additional 
document is needed for, and click on 
the ICT ID hyperlink 
4. On the ICT Detail Page, click on View 
Documents to be navigated to the ICT 
Document List 
5. In the ICT Document Category drop-
down, select the category associated 
to the document being requested and 
click Add 
6. On the ICT Document Detail page, 
select the Document Type and click 
Save and Return to complete request 
Note: To track the status of the request, 
navigate to the ICT Additional 
Documents page. 

Button: Go Back 

IEVS Sub-
Menu  

What are the types 
of IEVS Recipient 
reports? 

There are 7 different types of Recipient 
Abstracts that can be processed on 
the IEVS Abstract page: 
1. California Youth Authority (CYA) 
2. Fleeing Felon Match 
3. Integrated Fraud Detection System 
(IFDS) 
4. Integrated Fraud Detection System 
(IFDS) – Medi-Cal only 
5. New Hire Registry (NHR) 
6. Nationwide Prisoner Match (NPM) 
7. Payment Verification System (PVS) 
 
Note: Workers require special 
clearance to manage a few of these 
Abstracts 
 
For processing your IEVS, follow your 
county’s processes. 
 

Button: IEVS 
Abstract (JA) 
 
Button: Go Back 
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For more information about processing 
Recipient Reports, click the button 
below. 

IEVS Sub-
Menu 

What is IEVS 
Payment 
Verification 
System? 

The Payment Verification System (PVS) 
Abstract provides information on case 
members that receive Retirement, 
Survivors, or Disability (RSDI) or 
Employment Development 
Department (EDD) Unemployment 
Insurance (UI) or Disability Insurance 
(DI). The abstract can be broken down 
into seven sections: 
 
1. Case Identification – Displays 
information about the case such as 
case number, case name, aid code 
and Worker ID. This may not be the 
current worker. 
2. Recipient Identification – Displays 
information about the case member 
with the income that matched 
information in MEDS, such as name, 
SSN, DOB, etc. 
3. RSDI Income Matched – Displays 
information on the Benefit Amount, 
Entitlement, Pay Dates, etc. 
4. UI/DI Income Matched – Displays 
information about the type of income 
being received by the case member, 
benefit amount, etc. 
5. Associated Dispositions – Displays 
information about the dispositions 
associated to this abstract. 
6. Special Investigation Unit (SIU) - 
Displays information about the SIU 
referral associated to this abstract. 
You may also add a SIU Referral, if 
necessary, by clicking the Add SIU 
Referral button. 
7. Select Reviewer – Displays the 
Reviewer that is assigned to this IEVS 
Match Abstract. 
 
For processing your PVS, follow your 
county’s processes. 

Button: IEVS 
Abstract (JA) 
 
Button: Go Back 

IEVS Sub-
Menu 

What is IEVS 
National Hire 
Registry? 

The National Hire Registry (NHR) 
Abstract provides information on case 
members that have recently been 
hired or rehired for employment within 
the last thirty days. The abstract can be 
broken down into seven sections: 

Button: IEVS 
Abstract (JA) 
 
Button: Go Back 
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1. Case Identification – Displays 
information about the case such as 
case number, case name, aid code 
and Worker ID. This may not be the 
current worker. 
2. Recipient Identification – Displays 
information about the case member 
with the new employment that 
matched information in MEDS, such as 
name, Gender, SSN, and DOB. 
3. Employee Identification – Displays 
information found in MEDS that 
matches a case person in the System. 
4. Employer Identification – Displays 
information about the newly hired case 
person’s employer, such as name, hire 
date, etc. 
5. Associated Dispositions – Displays 
information about the dispositions 
associated to this abstract. 
 • Note: You may also add 
Associated Dispositions if needed by 
clicking the Add Disposition button. 
6. Special Investigation Unit (SIU) - 
Displays information about the SIU 
referral associated to this abstract. 
 • Note: You may also add a SIU 
Referral if necessary, by clicking the 
Add SIU Referral button. 
7. Select Reviewer – Displays the 
Reviewer that is assigned to this IEVS 
Match Abstract. 
For processing your NHR, follow your 
county’s processes. 

MAGI Sub-
Menu 

What are the FPL 
for MAGI 
determinations? 

FPL are used in EDBC and 
automatically updated yearly in 
CalSAWS. 
 
Refer to the current year’s Federal 
Poverty Levels by clicking the button 
below. 

Button: Federal 
Poverty Level 
(Covered CA) 
 
Button: Go Back 

MAGI Sub-
Menu 

How to find 
MAGI/BRE error 
messages? 

 Business Rules Engine (BRE) is the 
CalHEERS system that executes one or 
more business rules for MAGI, APTC, 
CSR, etc. 
In an instance where a MAGI 
determination cannot be processed, 
the MAGI Determination List page 
displays an Error hyperlink in the Status 
column in the Search Results Summary 
Page section. Clicking the hyperlink 
navigates you to the MAGI Request 

Button: Medi-Cal 
- MAGI Referrals 
and Eligibility 
Determinations 
(JA) 
 
Button: Go Back 
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Error Detail page, where you can view 
the details of the error. 
To navigate to the MAGI Request Error 
Detail Page: 
1.Place the cursor over Eligibility on the 
Global navigation bar. 
2.Select Customer Information from the 
Local navigator. 
3.Click the MAGI Eligibility link on the 
Task navigation bar. 
4.On the MAGI Determination List 
page, click the Error hyperlink. 
Note: Error messages must be 
addressed promptly. Refer to your 
chain of command for further 
assistance. 

 
2. Edited UCs  

Below is a table containing all edited UCs in Release 2 this SCR. Text highlighted 
in yellow signals content revision. 
 

Program Question Answer Buttons 
CalFresh How to process a CalFresh 

Expedited Service (CFES) 
request? 

Eligible CalFresh 
households may qualify for 
Expedited Service at initial 
application or 
recertification. 
• EDBC evaluates CalFresh 
applications for Expedited 
Service eligibility 
• If the household qualifies, 
the system will issue the 
second month of CalFresh 
benefits along with first 
month if the application 
date is after the 15th of the 
month 
• Determines if the 
verifications for getting 
CalFresh indicate 
Postponed Expedited 
Service (ES) 
 
To indicate a CalFresh 
Expedited Service (CFES) 
request, go to the CalFresh 
Detail page. For step-by-
step instructions on the 
most common scenarios, 
click the button below. 

Button: CFES 
Instructions 
 
Button: 
CalFresh: 
Expedited 
Service – 
Process (JA) 
 
Button: Go 
Back 
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CalFresh How to add SUA to a CalFresh 
case? 

To add a SUA to a case, 
first navigate to the 
Expense List Page: Eligibility 
→ Customer Information → 
Financial → Expenses. On 
this page select Utility 
Allowance from the 
Expense Category 
dropdown and click the 
Add button. 
 
On the Expense Detail 
page, add Contributors 
from the case and <Start 
Date> and click Save. 
 
On the Utility Allowance 
Type Detail page, select 
Yes for “Does this person 
have heating or cooling 
expenses?” Fill out the 
Begin Month field and 
Select <Status> from the 
Verified drop list. Finally, 
click Save and Return. 
To add a SUA to a case: 
1. Access the Expense List 
page 
2. On the Expense List 
page: 
a. Select Utility Allowance 
from the Expense Category 
drop list 
b. Click the Add button 
On the Expense Detail 
page: 
1. Click the Add button in 
the Contributors page 
section 
On the Utility Allowance 
type Detail page: 
1. Confirm or select 
<Option> for the following 
question: 
• Does this person have 
heating or cooling 
expenses? (SUA) 
2. Enter <Begin Month> in 
the Begin Month field 
3. Select <Status> from the 
Verified drop list 

Button: Add 
SUA 
Instructions 
 
Button: 
Expense 
Management 
(JA) 
 
Button: Go 
Back 
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4. Click the Save and 
Return button 
 
For more detailed 
instructions, click the button 
below. 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to complete an electronic 
signature? 

Electronic Signature is a 
method of capturing a 
participant’s signature or 
intent through electronic 
options rather than signing 
a physical piece of paper. 
 
For step-by-step 
instructions, follow the link 
below. 

Button: 
Electronic 
Signature 
Instructions 
 
Button: 
Electronic 
Signature (e-
Sign) (JA) 
 
Button: 
CalSAWS 
Forms 
Inventory 
 
Button: Go 
Back 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to verify non citizenship 
citizenship status? 

This information can be 
verified via immigration 
documents from USCIS or 
by an eSAVE being 
requested. 
 
For more information, click 
one of the buttons below. 

Button: Lawful 
Permanent 
Resident 
Codes (DHS) 
 
Button: 
Noncitizen 
Eligibility Guide 
(CalFresh) 
(CDSS) 
 
Button: Proof 
of 
Citizenship/U.S. 
National Status 
(Covered CA) 
 
Button (only to 
be added to 
Medi-Cal 
Program 
branch): Medi-
Cal CalHEERS - 
Reviewing 
Immigration 
Information for 
a MAGI 
Determination 
(JA) 
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Button: Go 
Back 

CalFresh, 
Medi-Cal, 
CalWORKs 
Free 
Response 

How to reset MEDS password? To reset your MEDS 
password, follow your 
county’s specific guidelines 
and processes. 

Button: CFES 
Instructions 
 
Button: Go 
Back 

CalFresh, 
Medi-Cal, 
CalWORKs 

How to process a 
Recertification/Redetermination? 

In order to process any re-
evaluation, you must have 
first received the Re-
Evaluation (RE) Packet. 
Review county policy to 
determine packet 
generation dates. 
 
To access the completed 
RE Packet, you must 
navigate to the customer 
reporting page. Be sure 
you are in the context of a 
case and then access the 
page via Global Eligibility 
→ Local Reporting → 
Customer Reporting List. 
1. Place cursor over 
Eligibility on Global 
navigation bar 
2. Select Reporting from the 
Local navigator 
3. Click the Edit button on 
the Customer Reporting List 
page 
4. On the Customer 
Reporting List page: 
 a. Select <Reviewed - 
Ready to Run EDBC> from 
the Status drop list 
 b. Enter <Date> in the Date 
field 
 c. Click the Save and 
Return button 
 
For instructions on how to 
process a CalFresh 
Recertification, a 
Transitional CalFresh 
Recertification, or a 
CalWORKs 
redetermination, click the 
relevant button below. For 
information on the 

Button: 
CalWORKs 
CalFresh Re-
Evaluation 
and Periodic 
Reporting (JA) 
 
Button: Medi-
Cal Renewal 
Packets (JA) 
 
Button: 
Change 
Reason (JA) 
 
Button: Go 
Back 
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automated Medi-Cal 
Redetermination process, 
click the relevant button 
below. 

CalFresh, 
Medi-Cal, 
CalWORKs 
IEVS Sub-
Menu 

How to request an IEVS 
Applicant Report? 

An IEVS Applicant Report is 
automatically requested 
via batch when a new 
person is added to a case 
and/or program. The IEVS 
Applicant Request List 
page allows you to request 
IEVS manually and 
Systematic Alien 
Verification for Entitlement 
(SAVE) at any time. 
 
Navigate to the IEVS 
Applicant List page via 
Eligibility → Customer 
Information → Financial → 
IEVS Applicant. To request 
an IEVS manually, select 
Send Request. 
Navigate to the IEVS 
Applicant List page: 
1. Place the cursor over 
Eligibility on the Global 
navigation bar. 
2. Select Customer 
Information from the Local 
navigator. 
3. Expand the Financial 
section on the Task 
navigation bar. 
4. Click the IEVS Applicant 
link on the Task navigation 
bar. 
To request an abstract: 
5. Go to the IEVS Applicant 
List page and click the 
Send Request button. 
6. On the IEVS Applicant 
Request List page: 
 a. Select an <Option> 
from the Request Type drop 
list. 
 b. Select the <Person for 
whom you want to request 
an abstract> from the 
Name drop list. 
 c. Click the Request 
button. 

Button: IEVS 
Applicant 
Abstracts and 
SAVE (JA) 
 
Button: IEVS 
Applicant 
Detail (JA) 
 
Button: IEVS 
Abstract (JA) 
 
Button: Go 
Back 
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For more detailed 
instructions on processing 
an IEVS Report, click the 
button below. 

CalFresh, 
Medi-Cal, 
CalWORKs 
IEVS Sub-
Menu 

How to disposition an IEVS 
Applicant Report? 

To clear an IEVS Applicant 
Report: 
1. Access the IEVS 
Applicant Detail page in 
Edit mode 
2. Select “Yes” or “No” from 
the Discrepancy drop list 
3. Enter comments in the 
Comments field, if 
applicable 
4. Click the Save and 
Return button 
For more detailed 
instructions, click the button 
below and scroll to the 
“Add a Discrepancy to the 
IEVS Applicant Detail 
Page” section. 

Button: IEVS 
Applicant 
Detail (JA) 
 
Button: Go 
Back 

CalFresh How to determine CalFresh 
student eligibility? 

A student is any person 
who meets all of the 
following conditions: 
• age 18 through 49 
• physically and mentally fit 
for employment 
• enrolled at least half-time 
in an institution of higher 
education 
 
If the person meets the 
above criteria, the system 
will consider them a 
student for CalFresh 
purposes. The person will 
not receive benefits if they 
are not working at least 20 
hours a week or 80 hours a 
month (unless they meet a 
student exemption). 

Button: CF 
6177 Form 
(CDSS) 
 
Button: CDSS 
LPIE List 
Button: LPIE List 
(CDSS)  
 
Button: Go 
Back 

CalFresh, 
CalWORKs 

How to create a recovery 
account? 

Recovery accounts in 
CalSAWS are used to 
manage overpayments 
(cash aid) or over-
issuances (CalFresh) 
discovered and being 
collected by the County. 
EDBC determines if an 
overpayment or an over-
issuance was made based 

Button: 
Creating 
External 
Recovery 
Accounts for 
Non-Fraud 
Overpayments 
(JA) 
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on information on the data 
collection pages. There are 
some instances where 
you’ll need to set up an 
external recovery account. 
For more detailed 
information on creating a 
recovery account, click the 
relevant button below. 
 
The Recovery Account 
Search page allows you to 
search for a Recovery 
Account by the following 
criteria: 
•Case 
•Recovery Account 
•Discovery Date 
•Responsible Party 
•LEADER Claim Number 

Button: 
Recovery 
Account - 
Internal – 
Create (JA) 
 
Button: 
Recovery 
Account - 
External – 
Create (JA) 
 
Button: Go 
Back 

Medi-Cal 
IATs Sub-
Menu 

How to view an inter-agency 
transfer from CalHEERs? 

The IAT summary page 
allows you to view linked 
referrals from CalHEERS. 
 
To access this page, be 
sure you are in the context 
of a case. Click Case Info 
→ Case Summary → IAT 
Summary. 
To access this page, be 
sure you are in the context 
of a case: 
1. Place the cursor over 
Case Info on the Global 
navigation bar 
2. Select Case Summary 
from the Local navigator. 
3. Click the IAT Summary 
link on the Task navigation 
bar. 
 
For more information, click 
one of the buttons below. 

Button: Medi-
Cal MAGI 
Referrals and 
Eligibility 
Determination 
(JA) 
 
Button: Medi-
Cal CalHEERS 
Case Linkage 
(JA) 
 
Button: 
Processing 
CalHEERS 
Referrals (JA) 
 
Button: Link 
CalHEERS 
Referrals (JA) 
 
Button: Go 
Back 

Medi-Cal What is the 250% Working 
Disabled Medi-Cal program? 

This program provides full-
scope Medi-Cal to working 
disabled individuals with 
countable income below 
250% of the federal poverty 
level (FPL). There are three 
requirements for the 
program: 
 

Button: Go 
Back 
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1. Must have disability 
status from social security 
administration/DDSD 
2. Must have earned 
income 
3. Eligible to receive 
Supplemental Security 
Income/State 
Supplementary program 
benefits if it were not for 
your earned income 
 
Program enrollment is done 
at the local county welfare 
department. 

Medi-Cal How to screen a Pickle case? The Pickle Program 
provides full scope medical 
care without a Share of 
Cost to persons who are 
terminated from SSI/SSP 
because of a Social 
Security Cost of Living 
Adjustment (COLA). 
 
To access the Pickle 
Eligibility fields, navigate to 
the income detail page. 
On this page there is a 
section for Pickle Eligibility 
for the Medi-Cal program 
that is collapsed by 
default. To access, expand 
the caret next to Pickle 
Eligibility. Once the 
questions in this section are 
filled out, CalSAWS EDBC 
will assess if a person is 
eligible. 

Button: 
Income 
Management 
(JA) 
 
Button: 
Income 
Categories 
and Types in 
the System 
(JA) 
 
Button: Medi-
Cal - Income 
In-Kind – 
Unearned (JA) 
 
Button: Go 
Back 

CalWORKs What is and how to issue 
Temporary Homeless Assistance 
(THA) and Permanent Homeless 
Assistance (PHA)? 

The CalWORKs Homeless 
Assistance (HA) Program 
was established to help 
families in the CalWORKs 
program meet the costs of 
securing or maintaining 
permanent housing or to 
provide emergency shelter 
when a family is 
experiencing homelessness. 
• Temporary HA helps 
families pay the costs of 
temporary shelter. 

Button: Process 
HA Instructions 
Button: 
Homeless 
Assistance – 
Process and 
Issue Benefits 
(JA) 
 
Button: Go 
Back 
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• Permanent HA helps 
families secure housing or 
prevent eviction. 
 
For step-by-step instruction 
on how to process HA, 
follow the link below. 

 
 

Question Answer Edits 

How to reset MEDS 
password? 

To reset your MEDS password, follow 
your county’s specific guidelines and 
processes. 

This UC is being 
removed from the 
program menus, and 
added to the free-
response section of 
the VA. 

How to view an 
inter-agency 
transfer from 
CalHEERs? 

The IAT summary page allows you to 
view linked referrals from CalHEERS. 
To access this page, be sure you are in 
the context of a case: 
1. Place the cursor over Case Info on 
the Global navigation bar 
2. Select Case Summary from the Local 
navigator. 
3. Click the IAT Summary link on the 
Task navigation bar. 
 
For more information, click one of the 
buttons below. 

This UC is being 
moved from the 
program menus to 
the IATs sub-menu 
section of the VA. 

How to request an 
IEVS Applicant 
Report? 

An IEVS Applicant Report is 
automatically requested via batch 
when a new person is added to a case 
and/or program. The IEVS Applicant 
Request List page allows you to request 
IEVS manually and Systematic Alien 
Verification for Entitlement (SAVE) at 
any time. 
 
Navigate to the IEVS Applicant List 
page: 
1. Place the cursor over Eligibility on 
the Global navigation bar. 

This UC is being 
moved from the 
program menus to 
the IEVS sub-menu 
section of the VA. 
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2. Select Customer Information from 
the Local navigator. 
3. Expand the Financial section on the 
Task navigation bar. 
4. Click the IEVS Applicant link on the 
Task navigation bar. 
To request an abstract: 
5. Go to the IEVS Applicant List page 
and click the Send Request button. 
6. On the IEVS Applicant Request List 
page: 
 a. Select an <Option> from the 
Request Type drop list. 
 b. Select the <Person for whom you 
want to request an abstract> from the 
Name drop list. 
 c. Click the Request button. 
 
For more detailed instructions on 
processing an IEVS Report, click the 
button below. 

How to disposition 
an IEVS Applicant 
Report?  

To clear an IEVS Applicant Report: 
1. Access the IEVS Applicant Detail 
page in Edit mode 
2. Select “Yes” or “No” from the 
Discrepancy drop list 
3. Enter comments in the Comments 
field, if applicable 
4. Click the Save and Return button 
 
For more detailed instructions, click the 
button below and scroll to the “Add a 
Discrepancy to the IEVS Applicant 
Detail Page” section. 

This UC is being 
moved from the 
program menus to 
the IEVS sub-menu 
section of the VA. 

 
3. New Sub-Menu Branches 

The VA is currently unable to distinguish between UCs that share similar or 
identical keywords when triggered. This may result in the user receiving a 
response to a command they were not asking for. To avoid this, Release 2 we 
will include several new sub-menu branches that will bucket keywords into a 
sub-menu. When the user enters any of those keywords, the VA will respond 
with a sub-menu instead of a UC, to improve accuracy.  
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These new sub-menu branches are: 

1. IEVS 
2. EBT 
3. IATs 
4. Penalties 
5. MAGI 
6. ICT 

 
4. UX/UI Updates 

This release will include a new “Go Back” button that will be available to help 
users more easily navigate through the VA. This button will be located on any 
UCs that are within a sub-menu, allowing them to return to the previous main 
menu branch. 

2.1.4 Page Location 
N/A 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 
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3 SUPPORTING DOCUMENTS 
 

Numb
er 

Function
al Area 

Description Attachment  

1 Design  Release Tracker VirtualAssistant_Release2Tracker.xlsx 

2 Design Miro Board – VA 
flow and UCs are 
documents  

VirtualAssistant_Release2.pdf 

3 Design Release Tracker – 
Revision Content 

VirtualAssistant_AdditionalRelease1ContentT
racker - Content Revision 

4 Design  Miro Board – 
Content Revision 

VirtualAssistant_AdditionalRelease1Content
_ContentRevision 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

3.4.2.1 5.      The LRS shall include Show me how to 
features, coaches, and expert systems 
along with What’s this? activation to 
facilitate User access to more detailed 
online Help functions. 

The VA is an included coach 
and expert system. 
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5 OUTREACH 
N/A 
 

6 APPENDIX 
N/A 
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