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CalSAWS | Medi-Cal CalHEERS Case Linkage/Unlink 
Fact Sheet 

Purpose: The purpose of this Fact Sheet is to provide step-by-step instructions on how to link 
and unlink a CalHEERS case to a CalSAWS case. 

CalSAWS has the functionality to search for MAGI cases, applications, and person 
information known to CalHEERS. If found, that information will be returned to CalSAWS. The 
following steps will instruct you how to link a CalHEERS case to a CalSAWS case. 

What You Should Do: 

1) Within the context of your case, navigate to the local navigation bar and click the
MAGI Case Search.

2) On the MAGI Case Search screen, choose the search parameters from the drop list.
Choose the benefit month and fill in the remaining fields and click search.

NOTE: The CalHEERS responses on this page could be a CalHEERS error response, the 
fact that your Search Request has timed out, or you will receive the information 
requested.



Last updated January 23 2 | P a g e

CalSAWS | Fact Sheet 

3) Click the MAGI Case Number hyperlink on the MAGI Case Search screen

4) If the MAGI Case Members are correct, click Link to Case

5) On the MAGI Determination List, click the Request MAGI button
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6) On the MAGI Request Detail page, click Confirm Associations

7) On the Person Association List, click View Details
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8) On the Person Association Detail page, click Edit

9) On the Person Association Detail page, click the Select button next to the bolded
CalHEERS

10) On the Select CalHEERS Person Number, click the dot next to the CalHEERS PN and
click Select
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11) On the Person Association Detail page, make sure that the CalSAWS person number
matches the CalHEERS person number and click save and return

12) On the Person Association List, click Close

11) On the MAGI Request Detail page, click Send All. NOTE: CalSAWS will run come-up 
month first
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Note: If a worker has linked a CalHEERS case number to an incorrect CalSAWS case 
number, you will need to repeat steps 1-11 to link the CalHEERS case number to the 
correct CalSAWS case number.  




