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CalSAWS | Converted Non-Compliance records missing 
the Non-Compliance status reason required to invoke a 
Sanction 
 
Fact Sheet 

Purpose 
There are converted cases missing the WTW Non-Compliance reason. The Non-
Compliance reason needs to be updated to be picked up by the batch that moves a 
Non-Compliance to a Sanction.  
 

What Should You Do? 
Updating the Non-Compliance reason 

1. Place the cursor over Empl. Services on the Global navigation bar. 
2. Select Case Summary from the Local navigator 
3. On the Case Summary page: 

a. Click the WTW link on the Task navigation bar. 
4. On the Case Summary page: 

a. Click the WTW link on the Task navigation bar. 
5. On the WTW Status List page: 

a. Select the participant from the Display by Name drop list. 
b. Click the View button. 
c. Click the Edit button on the most current Non-Comp Program Status missing the status 

reason. 
6. On the WTW Status Detail page: 

a. Select <Non-Compliance reason> from the Status Reason drop list. 
b. Click the Save and Return button 

7. On the Effective Dating Confirmation List 
a. Review updated information 
b. Click on the Save button 
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