CalSAWS | Converted Non-Compliance records missing
the Non-Compliance status reason required to invoke @
Sanction

Purpose

There are converted cases missing the WTW Non-Compliance reason. The Non-
Compliance reason needs to be updated to be picked up by the batch that moves a
Non-Compliance to a Sanction.

What Should You Do?
Updating the Non-Compliance reason
1. Place the cursor over Empl. Services on the Global navigation bar.
2. Select Case Summary from the Local navigator
3. On the Case Summary page:
a. Click the WTW link on the Task navigation bar.
4, On the Case Summary page:
a. Click the WTW link on the Task navigation bar.

5. On the WTW Status List page:
a. Select the participant from the Display by Name drop list.
b. Click the View button.
c. Click the Edit button on the most current Non-Comp Program Status missing the status
reason.
6. On the WTW Status Detail page:
a. Select <Non-Compliance reason> from the Status Reason drop list.
b. Click the Save and Return button
7. On the Effective Dating Confirmation List
a. Review updated information
b. Click on the Save button

+* Program
Status Status Reason Begin Date End Date
Non-Comp 10/31/2022
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*- Indicates required fields Save and Return
Case Number:

] Status: * Status Reason: *
o .

Case Summary

Begin Date: % End Date:

(TR 3

Compliance Period End Date:
11/20/2022

Save and Return
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c Effective Dating Confirmation List
ase Summary

This is the record you have added or updated:
Case Number:

Name Program Status Paagram Begin Date End Date
Reason
Non-Comp Not participating in 131 /2022

activity i
The system will make corrections to your additions/updates:
The system will adjust the effective dates of this record:
Name Program Status Prograin Satue Begin Date End Date

Reason

08/31/2021 10/30/2022

Click save to continue or Cancel to undo this action.
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