CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Cash Program Not Authorized

Priority Level: 1

Programs Impacted: CalFresh

Background:

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results
match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC. If the CalSAWS Batch EDBC does not match the existing
saved CalWIN EDBC, the case will be flagged with a Yellow Banner and the Batch EDBC is not saved.

CalWIN Benefits will roll forward until the next EDBC is run in CalSAWS.

When EDBC is run in CalSAWS and the Cash Program fails due to a mismatch between CalWIN and CalSAWS, the associated CalFresh (CF) Program cannot be
authorized. This is applicable only in Cash Aid / CalFresh combo cases (e.g., CW/CF, GA/CF, RC/CF, CP/CF, etc.)

Run EDBC for the Cash Program and CalFresh together to compare against the converted CalWIN EDBC results. Review the CalFresh program to accept and
save the EDBC results and authorize the program.

These cases will be identified in the Conversion EDBC Case Review Report as follows:

COUNTY_CODE | COUNTY_NAME | OFFICE_NUM_IDENTIF | OFFICE_NAME | WORKER_NUMBER | CASE_NUMBER | PROGRAM | MISMATCH_REASON | RE_DUE_DATE | PGM_STAT RSN_CODE | PRIORITY | SSA INCOME | SSI_SSP_OPA
Cash Program not
00 Sample 00 1305 Sample XXXXXXXXXX XXXXXXX CalFresh Authorized 07/31/2022 3

Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intfended to
direct users to the most commonly impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all
of the information is entered as accurately as possible to allow for a correct determination to be made.
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CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Example

Steps to Clear Alert Screenshot

CalSAWS

1 Loginto CalSAWS by entering your Username and
Password

Remember my Username
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CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Steps to Clear Alert Screenshot
2 Onthe Homepage: COISAWS [ ournal [ Tasks (@) Help [E] Resources [[J] Page Mapping [ Images [Eg] DCFS Images [} Log Out
1. Enfer the case number and click on the submit
button to be directed to the Case Summary page. TERMLD BT Eans 0 RdlEmE s R Spocal  Reports  Chenk  Admin Tools
P T sopis ol necesar f akeady e Cose

Summary page for the desired case.
Worker ID: Case Number:

— LD
| S—

I:] Journal ETasks @ Help E|—| Resources IIII Page Mapping Elmages E DCFS Images E Lovg Ok

~ Announcements Date

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Client Admin Tools
Senvices Databank Units Cormesp.
Note the Yellow Banner on the Case Summary
Page
9 Case Summary
Case Mame County
Case NMumber Case Name
Display:

0T/01/2022 il View

Programs Affected: CalWORHKs, CalFresh.
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CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Steps to Clear Alert

3  Onthe Case Summary Page:

1. Click on the Eligibility tab on the Global Navigator

Screenshot
I:] Journal Tasks @ Help E—| Resources [D] Page Mapping E Images E DCFS Images E Log Out

Client Admin Tools

Corresp.

Case Inf Eligibili Empl. Child Care Resource Fiscal Re
se Info igibility ptl:es L z ports

Spedal
Units:

2. Click on the Customer Information link on the Local

Navigator Case Summary

Case Mumber:
I o

Person Search

EBT Account Search
Application Registration
Contact

Authorized Representative
Application Questions

T
Worldoad Inventory

Case S

Case Summary

Case N County

Customer Information

Reporting

Case Nu

Distributed Documents
Case Name

Add

Customer Schedule

Courtesy Month

Display:

e i View

Megative Action

Case Name:

CalSAWS e e

E] Journal E Tasks @ Help E—| Resources [D] Page Mapping Elmages E DCFS Images E Log Out

From the Contact Summary page: Caselnfo NANUDIME  Empl.  Chid Care  Resource Fiscal spegal Reports
3. Click on Run EDBC tab on the Task Navigator Customer Contact Summary
Information
Case Number:
] m Search Results Summary Results 1 - 14 of 14
Person Search Display
T = — From: To:
[ =| fzj View
P Financial
erifications Search Address
MC 355 Address Information
8T T Type Address Begin Date End Date
MAGI Verifications =
MAGI Eigibiity . . [ Edit
Mailing 09/28/2021
T F RICHMOND, CA 94804-4748
Manga! - Physical 09/28/2021  Edit
e YIS RICHMOND, CA 94804-4748




CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Steps to Clear Alert
4 Onthe Run EDBC page:

1. Select all applicable Programs.

* Note: Program fields must be selected first or the
Begin and End Months will show grayed out.

2. Populate your Begin Month and End Month with the
next future Month. Do not use multi-month EDBC to
clear a Yellow Banner EDBC Mismatch alert.

3. Click Run EDBC

Ensure all programs on a case are selected when

& running EDBC as each program can have its own
EDBC Mismatch reason. EDBC Mismatch follows
program hierarchy and requires all programs be run
at the same time to clear all EDBC Mismatch
reasons on a case.

In this example, the corresponding cash program is

& CalWORKs. Users should keep in mind that this EDBC
Mismatch Reason could affect any cash
program/CF combo case:

¢ CalWORKs/CalFresh
e General Assistance/CalFresh
e Refugee Cash Assistance/CalFresh

e Cash Assistance Program for
Immigrants/CalFresh

CalSAWS

Customer
Information

Screenshot

E: :i:;r: m Journal E Tasks @ Help @ Resources EJ] Page Mapping E Images E LFS Images B Log Dut

=81 0 Eligibili Empl.

Run EDBC

Reports Client Admin Tools

Cormresp.

Resource Fiscal
Databank

Child Care Special
Units

% - Indicates required fields

Case Mumber:

6

Change Reason Run EDBC

Benefit Processing Range:

Person Search

Begin Month:{ s . pew'» End Month: #

» Mon Financial

DT/2022 + | < ———

Status

0712022 ¥ | o —

Run Reason

* Financial

Timely Notice Exceplion

Medi-Cal Active

CalFresh Active

CalWORKs Active

‘ Manual EDEC This Type 1 page took 0.58 seconds to load.

Change Reason Run EDBC
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CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Steps to Clear Alert Screenshot
S When running EDBCI There G.re TWO Types .Of \./Ol.ldo!-lo.ns C ISAWS Cias:e Name: mlcurnal ] Tasks @Help E_ Resources [I:[IPage Mapping [Lg] Images [[g] DCFS Images BL-‘.&gDut
that a User may experience if eligibility criteria is missing or d foes e
pending.
=10 L OB Eligibility SEmpI. Child Care [F;.etsotlgci Sﬁe%ial Reports I:'CIient Admin Tools
When experiencing a Hard Validation, EDBC cannot be SIS =anan s s
run without the appropriate updates made to the data
. PRrrop P Customer Run EDBC
collection pages. .
Information
When experiencing a Soft Validation, EDBC can still be Case Numbee: a
run without making changes to the data collection |:| Benefit Processing Range:
pages. Follow your county policy. S Begin Month: % End Month: ¥
-
Note: Although a Soft Validation will allow the user D - . - -
= Program Status Timely Notice Exception Reason Run Reason
* to run EBDC and remove the Yellow Banner, the » Financial
. L . . —— CalWORKs  Active %
pending verifications may result in a negative case Verifications
action and/or potential over issuance. Follow your = CalFresh Active
county policy. e Medi-Cal Active v
MAGI Verifications
MAGI Eligibility The following verification(s) have not been received:
Manual EDBC
Im L]
Service Arrangements
» ABAWD :
izl E To run EDBC without these verifications, click on the "Run EDBC w/o Verifications" button.
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CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Steps to Clear Alert

6 Insome instances, the periodic report will be overdue,
causing the CalWORKs program to discontinue for the
future benefit month. The periodic report will need to be
processed before accepting and saving EDBC.

In CalSAWS, functionality has been added to

* prevent authorization of benefits within a new
payment period if the SAR7 has not been
addressed for processing.

Users will need to navigate to the Customer Reporting List
page. The User does not need to Cancel the EDBC results
to navigate to the Customer Reporting page.

7  To access the Customer Reporting List page from the
CalWORKs EDBC Summary page:

1. Click on the Eligibility tab on the Global Navigator
2. Click on the Reporting link on the Local Navigator

Customer
Information

Case Name:
Case Number:

Case Number:

] o

Person Search

P Mon Financial

» Financial

Screenshot

[:I Journal ETasks @ Help @ Resources m] Page Mapping Elmages E DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Fiscal Spedal Reports Client

Admin Tools
Senvices Databank Units Cormmesp.

CalWORKs EDBC Summary

#- Indicates required fields

Cancel - SAR 7 due 04/2022 must be marked Reviewed - Ready to Run EDBC.

End Month

Begin Month

Run Date Run Status

Accepted By

07/2022 06/11/2022 Mot Accepted

EDBC Information

Semi-Annual Reporting Period Begin
Month: 05/2022

Reporting Type Reason:
Type: Regular

Recalculation: No

Customer
Information

Case Mumber:

I Go |

Person Search

» Mon Financial
b Financial
erifications

MC 355

EBT Account List
MAGI Verifications
MAGI Eligibility

E] Journal ETasks @ Help El Resources m] Page Mapping Elmages E DCF5 Images E Log Out

(=00 0 Eligibility Empil. Child Care  Resource Fiscal ] Client Admin Tools

ces Databank its Comresp.

Ca IWD Workload Inventory na ry

%- Indica] C8S€ Summary

Cancel

Change Reason m
Customer Information

« Cail 22 must be marked Reviewed - Ready to Run EDBC.

Reporting
i Run Date Run Status Accepted By
07/2022 | Distributed Documents 06/11/2022 Not Accepted

Customer Schedule

Semi-Anl Courtesy Month egin
Month: JFZ0Z

Reporting Type Reason:
Type: Regular

Recalculation: No
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CalSAWS | Case Review List — Yellow Banner Cases — Cash Program Not Authorized

Steps to Clear Alert
8 Once on the Customer Reporting List:

1. Click the Edit button for SAR 7 you are updating on
the Customer Reporting List page. The user will
select the SAR 7 for the appropriate Submit Month.

Note: This step is only required when the SAR 7 has
* NOT already been marked as ‘Received’ through
the Imaging/Barcoding process.

2. Update the Status dropdown field, Status Detail
field, and Date fields as applicable.

CalSAWS functionality can disposition each
program individually. Therefore, the user must

select the Program for which the report is being
processed.

3. Click the Save and Return button.

Now that we have addressed the SAR 7, we will navigate
back to Run EDBC and process this Periodic Report.

Screenshot

Customer Reporting List
Search Results Summary Results 1 -1 of 1

Display

Type: From: To:

- = B
Type Submit Month Program Status Status Date
SAR 7 03/2021 cw Sent 03/18/2021 :

Ed t

SAR ¥ 02/2021 CF Sent 03/18/2021 '

Customer Reporting Detail

% - Indicates required fields Images Save and Return Cancel

Report Type: Submit Month: _
SAR 7 03,2021 Date Received:

Personal Contact:
[No ~

Program Status Status Detall Date

oW [Recaived V [No l'_:l'l.a"lgE' | DY TR2031 :_u]
— T ———— I

CF | Recaivad | Achion Required | 03182021 ]

Customer Reporting Detail

*- Indicates required fields Images Save and Return

Report Type: Submit Month: ;
Date Received:
SAR 7 03/2021

Personal Contact:

Mo w

Program Status Status Detail Date
cw Foescived e N l.':I|:||r||_'|.r.L w DAA202 ‘;.-:
CF [Recsived | [Action Required | [@nezz__ )
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Steps to Clear Alert
On the Run EDBC page:

1. Select all applicable Programs.

* Note: Program fields must be selected first or the
Begin and End Months will show grayed out.

2. Populate your Begin Month and End Month with the
next future Month. Do not use multi-month EDBC to
clear a Yellow Banner EDBC Mismatch alert.

3. Click Run EDBC

& Ensure all programs on a case are selected when
running EDBC as each program can have its own
EDBC Mismatch reason. EDBC Mismatch follows
program hierarchy and requires all programs be run
at the same time to clear all EDBC Mismatch
reasons on a case.

Ca ISAWS Case Number:

Customer
Information

Screenshot

Case Name: m Journal E Tasks @ Help @ Resources IIJ] Page Mapping E Images : CF5 Images B Log Ot

Child Care Resource Reports Client Admin Tools
Comesp.

Special
Databank Lﬁs

(=00 B Eligibili Empl.

Run EDBC

*- Indicates required fizlds

Case Number:

Change Reason Run EDBC

‘Mﬂmﬂ EDBC

|:| Benefit Processing Range:

Person Search Begin Month:@ ssy . pus'» End Month: *

R Ap— Ap—

- — v Program Status Timely Notice Exception Run Reason
T ations Medi-Cal Active

— CalFresh Active

EBT Account List CalWORKs Active

MAGI Verifications

MAGI Eligibility

Change Reason Run EDBC

This Type 1 page took 0.98 seconds to load.
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Steps to Clear Alert Screenshot
10 Access the CalWORKs EDBC Summary page: CalSAWS o v <tp [F] Resources [[J] Page Mopping g Imoge= g DCFS Tmoges [Log Out
Case Info ligibili Empl. Child Care Resource Special Reports Client Admin Tools
1. Click on the 07/2022 CalWORKs link. e Databank G coresp.

Customer EDBC List

Information

Case Number:

— Go

Display by:
Program: Type Reason: Run Status: From: To:
| > ] [ ] [osizozz | [o7iz0zz [ View

Search Results Summary Results 1 - 6 of 6

Begin End Program Type Run Auth Date EDBC
Month Month Status Amount Run Source

= = ~ = = ~ =
0372022 CalWORKs Regular  Accepted - Saved 925.00 02/04/2022 Conversion
0372022 CalFresh Regular Accepted - Saved 571.00 02/04/2022 Conversion
05/2022 Medi-Cal Regular Accepted - Saved Details 04/14/2022 Batch EDBC Rules
07/2022 CalWORKs  Regular  accepted - Saved 733.00 06/11/2022 Online EDBC Rules
| 0772022 - CalFresh Regular  Not Accepted 571.00 06/11/2022 Online EDBC Rules
0772022 Medi-Cal Regular Mot Accepted Details 06/11/2022 Online EDBC Rules

Cancel

This Type 1 page took 0.42 seconds to load.
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11 Once on the CalWORKs EDBC Summary page. Users
should review EDBC results to ensure accuracy before
accepting results.

CO |SAws zse :Em:; I:] Journal E Tasks @ Help E—| Resources m Page Mapping Elmages i DCFS Images B Log Ou
sa Number:

Case Info Eligibility Empl. Child Care Resource Fiscal Speaal Reports Client Admin Tool
Services Databank Units Corresp.

If the EDBC results are not what you expected, you
& will need to Troubleshoot. Review the case and Customer CalWORKs EDBC Summary
data collection pages to verify the information was Information . ndicat el
- Indicates require 1elds 3
entered correctly. Correct any data entry errors. e e == Cancel
Then, run EDBC again. Accept EDBC results if results I Go ) Begin Month Run Date Run Status
are as expected. E—— 07/2022 06/11/2022 Not Accepted
. P Non Financial
Do NOT Accept or Save EDBC Results that you think : _ EDBEC Information
may be wrong. Financial
Verifications Semi-Annual Reporting Period Begin
. . . Month: 05/2022
You will have the option to preview the NOA ME 355 Revorting Tvoe Reason:
before it is sent out to the Applicant/Participant, by EBT Acoount List porting fvp '
clicking the Preview NOAs button after EDBC results MAGI Verifications Type: Regular
have been accepted. MAGI Eligibility Recalculation: No
. . Aid Payment Regular
Follow your county policy when Troubleshooting
EDBC Results Full Month Aid Payment < 733.00
Dates to Prorate 1-31
Aid Payment 3 733.00
AdC!ITIOhCI! Quick Guides available in LMS and Job Aids Combined Aid Payment & 733.00
available in CalSAWS:
Final a&id Payment % 733.00
JA EDBC - Troubleshooting Incorrect Results : :
. . ) Overridden Aid Payment ]
JA EDBC - Online Definitions and Troubleshooting :
Penalties 0.00
The EDBC Mismatch Reason: Cash Program Not TR LETE = ekt
Authorized means the associated CalFresh program PremansiPotenhal Heneht 0.00
cannot have EDBC run untfil eligibility has been .
determined for the case's associated Cash Program. Overpayment Adjustment Amount 0.00
Authorized Amount = 733.00
. . . Delivery Method: #* Immediacy Indicator: % Issuance Method:
Con’rnjue to review and authorize EDBC results for the EET
associated CF and MC programs.
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Steps to Clear Alert

12 Click on EDBC Summary hyperlinks for each program to
review all eligibility factors for budgeting. Accept and
Save EDBC results and send any applicable Notices of
Action.

Journal the action taken according to county policy.

Case Info Eligibility

Screenshot

Admin Tools

Child Care Resource Fiscal Sﬁial Reports Client
nits

Databank Cormesp.

EDBC List
Display by:
Program: Type Reason: Run Status: From: To:
| ~] v I ~] |oazozz | [o7iz022 [ View

Search Results Summary Results 1 -6 of 6

Begin End Program

Month Month

7 = = = = = =

03/2022 CalWORKs  Regular  Accepted - Saved 925.00 02/04/2022 Conversion
03/2022 CalFresh Regular Accepted - Saved 571.00 02/04/2022 Conversion
05/2022 Medi-Cal Regular Accepted - Saved Details 04/14/2022 Batch EDBC Rules
072022 CalWORKs Regular Accepted - Saved 733.00 06/11/2022 Online EDBC Rules
072022 CalFresh Fegular Mot Accepted 571.00 06/11/2022 Online EDBC Rules
07/2022 Medi-Cal Fegular Mot Accepted Details 06/11/2022 Online EDBC Rules
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Steps to Clear Alert Screenshot
13 A second eXOmp|e of a Cash ProgrOm not Authorized CGISAWS Ease :amz; [ 3curnal ETasks @Help @ Resources nj]l:'age Mapping L] Images [Jg] DCFS Images B Log Out
0 o o -ase Number:
EDBC Mismatch Reason is when the Cash Aid program
has Fqlled' and the determination is correct. Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
SErvices Databank Units Cormresp.
Customer EDBC List
Information -
Case Number: Display by:
Go ’
: Program: Type Reason: Run Status: From: To:
Person Search [ v v | ] [oaizoz | [o7i20z2 [ View
» Mon Financial
Search Results Summary Results 1 -7 of 7
} Financial
Verifications -
Begin End Program Type Run Auth Date EDBC
s dEE Month Month Status Amount Run Source
EBT Account List = = = = = = =
MAGI Verifications 04/2019 Immediate Need Regular Accepted - Saved Fail 04/08/2019 Conversion
MAGI Eligibility 03/2022 CalWORKs Regular Accepted - Saved 705.00  02/16/2022 Conversion
03/2022 CalFresh Regular Accepted - Saved  459.00 02/16/2022 Conversion
Manual EDEC 03/2022 Medi-Cal Regular Accepted - Saved  Details 02/16/2022 Conversion
Meeds 07/2022 CalWORKs Regular Not Accepted Fail 05/11/2022 Online EDBC Rules
Service Arrangements 07/2022 CalFresh Regular  MNot Accepted 254.00 06/11/2022  Online EDBEC Rules
» ABAWD 07/2022 Medi-Cal Regular Mot Accepted Details 06/11/2022 Online EDBEC Rules
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14

Steps to Clear Alert

In this example, the only eligible CW child has graduated
high school and is turning 18. The AU is no longer eligible
to CalWORKs. Users will Review and Accept the
CalWORKs discontinuance and will review, accept, and
save the corresponding CalFresh EDBC results.

Users must check for any missing verifications, reports
received, orimages awaiting review for potential case
changes prior to running EDBC and authorizing future
benefit EDBC results for both CalFresh (possible TCF) and
Medi-Cal programs.

Additional Quick Guides available in LMS and Job Aids
available in CalSAWS:

JA Transitional CalFresh (TCF) Processing

CalSAWS oo

Customer
Information

Case Number:

E—| o ]

Person Search

» MNon Financial

» Financial

Verifications

MC 355

EBT Account List

MAGI Verifications

MAGI Eligibility

Manual EDBC

Needs

Service Arrangements

» ABAWD

EDBC Results

Screenshot

m Journal Tasks @ Help El Resources [D] Page Mapping : Images s DCFS Images B Log Out

Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Units

Databank Corresp.

CalWORKs EDBC Summary

% - Indicates required fields

Run Status Accepted By

Begin Month End Month Run Date

07/2022 06/11/2022 Not Accepted

EDBC Information

Reporting Type Reason:
Type: Regular

Recalculation: Mo

Program Configuration

System Determination

EDBC Source: Online EDBC Rules
Aid Code:

Program Status: Discontinued

Program Status Reason: Mo Elig. Child

Note: Overridden rows are in bold.

Role Reason Status Reason

Leah D. 17F Discontinued Age 18 Requirements

Brian D. 43M Discontinued Mo Elig. Child

Override Program Configuration

» Reporting Configuration

» Work Eligibility

Aid Payment Budget Amount

Penalties g 0.00
Potential Benefit g 0.00
Previous Potential Benefit g 0.00
Owverpayment Adjustment Amount 3 0.00
Authorized Amount £ 0.00

Change Reason Cancel

This Type 1 page took 0.47 seconds to load.
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15

16

Steps to Clear Alert

Once all active programs have been accepted and
saved, CalSAWS will navigate Users to the Distributed
Documents Search page.

Click the Document Name hyperlinks to review the Noftice
of Action details.

Review all pending Notices of Action for accuracy.

Click Save and Print Centrally to accept the NOA and
navigate back to the Case Summary Page.

If the NOA is not reviewed, it will go out by way of an
overnight batch process.

Customer
Information

Case Name:
Case Number:

Screenshot

[} Journal Tasks (PHelp [F] Resources [[]] Page Mapping

Case Info Empl. Child Care Resource Special
ices Databank Units

Distributed Documents Search

mages [Qg] DCFS Images [ Log Out

Reports

Client
Corresp.

Admin Tools

Case Mumber:

[— o )

Person Search

¥ Non Finandial

MC 355

EET Account List

MAGI Verifications

MAGI Eligibility
Run EDBC
Manual EDBC

Needs

Service Arrangements

b ABAWD

EDBC Results

#%- Indicates required fields

» Refine Your Search

Search Results Summary Results 1 - 4 of 4

Viewed Via Self-
Service Portal

Document Name Number Program

- - = - -
06/11/2022  NOA - CW - DS - NOT Pending
' A= le e (B CalWORK

1:05 PM MEETING CHILD AGE RULE 3 ° Review
06/11/2022  NOA - MC - AP - APP REG vodi o PENGING
1:05 PM MC FULL SCOPE NO SOC Review
06/11/2022  NOA - CF-TA-TCF calfreay  PeNGiNg
1:05 PM APPROVED Review
06/11/2022  NOA - CW - DS - NO Pending
1:05 PM ELIGIBLE CHILD CHIEE e

This Type 1 page took 1.73 seconds 2

=

NOA

|N OA

NOA

Append Save and Print Locally Save and Print Centrally Append Save and Print Locally

1 | of2 Q

NOTICE OF ACTION
CALWORKS TERMINATION

As of DB/30/2022, the County is stopping yourGash aid
Here's why :

Yau have na eligible child iving with you bacause your
child
Leah D
turns 18 on 06/18/2022
Here's why
HeiShe daes not meet the age rule below.
Age Rule: An 1&-year-aid child fs an eligible child only i
1) HelShe is full time student in high school, of in a
wocational or technical training program, and he/sha is
expected 1o finish schoal before reaching age 18 of
2) He/She is full-time student in high schoollor In &
wocational o technical raining program, and he/she
currently receives or has in the past received:

SSUSSP benefits or

- IEF or Section 504 Plan or Regional Center services;
o

- Proof of a curfent or past disability
OR

Faies: These rules appiy. yon may review hem st your ocal weifore
cffce: 42-101; 82-820; ACL 045

STATE OF CALIFORNIA

HEALTH AND WELFARE AGENCY
CALIFORNIA DEPARTMENT OF SOCIAL
SERVICES
NOTICE DATE June 11,2022
CASE NAME:
CASE NUMBER:
WORKER D:
TELEPHONE NUMBER:
CUSTOMER ID:
-
.
-

Questions? Ask your worker

‘Hearing: T you think this action i wrong, youl
n ask for a hearing. The back page lells you how.
‘our bensfits may not be changed if you ask for
ating before this action takes place.

You have not given us the proaf of your child's disability
or services that we requested and you did not ask the
County for help getting this proof.

 this child is a pregnant andlor parenting teen, heishe
may be able to continue to gt cash aid in hisiher own
case and should call the county right away.

BT: Keep your plastic Golden Stale Advantage card il
you use Electronic Benefit Transfer (EBT), ven if your
aid is terminated. Please do not throw it away.

Medi-Cal: This nctice DOES NOT change or step Med-
Cal benefits. If thera is a change in your Medi-Cal
benefits; youwil receiveancther notice. Keep using
your plastic Benefits identification Gard(s)

CalFresh: This nolica DOES NOT siop or change your
CalFresh banefits. You will get a separate notice leling
you about any changes la your CalFresh benefits

Receiving Medi-Cal andior CalFresh only DOES NOT
‘count against your cash aid time limits.

Save and Print Centrally

= 1 ofz Q
STATE OF CALIFORNIA
HEALTH AND WELFARE AGENCY
CALIFORNIA DEPARTMENT OF SOCIAL
SERVICES
NOTICE DATE sume 11,2022
CASE NAME:
CASENLMBER
WORKER NAME:
WORKER D:
TELEPHONE NUMBER:
cuBTOMER D:
NOTICE OF ACTION
CALWORKS TERMINATION
B
.
-

Questions? sk your warker.

M42:1D1C (11/2014) DISCONTINUED-AGE AND SCHOOL REQUIREMENTS

Pagetaf1

As of 0B/30/2022, the County is stopping younGash aid
Here's why

To get aid, there must be at least one of the fallowing
persons living in the home:

- An eligible child, or
- A caretaker relative of an SSUSSP child, or

- A caretaker relative of dependent foster care child, or
- A caretaker relative of Kin-Gap child, or

- A pregnant teen under age 20 without a high schaol
diploma o its equivalent, o

- A pregnant woman who is four months or more
pregnant, o

- A parent of a child who is sanictioned by the
CalWORKs Welfare-1o-Work Program.

EBT: Keep your plastic Golden State Advantage card if
you use Electronic Benefit Transfer (EBT), evan if your
aid is terminated. Please do nol throw it away.

Medi-Cal: This nalice DOES, NOT change.or slop Medi-
Cal benefits. Ifthere s a changa in your Medi-Cal
benefits, you will receive ancther ndlice. Keep using
your plastic Benefits Identification Card(s).

CalFresh: This nolics DOES NOT stop or changa your

Rules: These rules.apply: you may review them at your Iocal weifare
ofsce: EAS: 82-820.7. B2:808.6

‘Hearing: 1T you Hink Tis aclion & vwrong, you]
n ask for a hearing. The back page telis you how.
‘our benefits may nol be changed if you ask for
aring before this action takes place.

CalFresh benefits. You will get a separate noica telling
you about any changes to your CalF resh benefils.

Recaiving Med-Cal andicr CalFresn only DOES NOT
count against your cash aid time limits

NOA 290

Fage 1f1

Append Save and Print Locally

CALFRESH NOTICE OF
APPROVAL OF
TRANSITIONAL BENEFITS

As of 07/01/2022, your CalFresh benefits are §354.00
ch month.

Because you CalWORKs case has been closed. you
will get Transitional CalFresh benafits. You will get
Transitional CalF resh benefis starting 07/01/2022 and
ending 11/30/2022.

This replacas your previous cerification period

Your Transitional CalFresh benefits will end after 5
manths unless your household recertifies.

Reporting:

You are encouraged to report if you change your
address. Households that get Transitional CalFresh
benefits do not have to tum n a reporting form.

Recertification:

You will get a notice when it is lime 1 fecarty at the
end of the S-manth Transitional CalF resh period.

. You may ask to recertify forreguiar CalFfesh at

any time during the Transitional CalFresh
period. If you ask ko recertity

and tha regular CalFtesh benefits ara lower

than the current Transitianal CalFresh amournt,

you may withdraw your requast for

iy review them at you local weifare

Rules: These rules apsly: you
office: MPP 63-504.6, MPF 63-504.13.

Save and Print Centrally

HOTICE DATE.

[ A ]

STATE OF CALIFORNIA

HEALTH AND WELFARE AGENCY
CALIFORNIA DEPARTMENT OF SOCIAL
SERVICES

une 11, 2022

CASE NUMBER.
WORKER NAME:
RiD:
HONE NUMBER:
USTOMER 10:

Questions? gk your worker.

during the first
four manths of the Transitional CalFresh period

Hearing: T you Think s action i wrong, you)
n sk for & hearing. The back page telis you how,
‘our benefits may not be changed if you ask for
saring before this action takes place.

recertfication.

. If you apply and are appraved for CaWORKs
and regular CalFresh, you will have a new
certilication period. Eligibilty for Transitional
CalFresh will end when the CalWORKs and
regular CalFresh benefils are approved, even If
your 5 months have not endad

CF 1239 (8113)

Page 1 of 1
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Steps to Clear Alert

In this example, the household no longer qualified for
CalWORKs and fransitioned into TCF and transitional
Medi-Cal programs.

Document all actions taken as per county policy.

The Yellow Banner should no longer appear on the case.

The case review is complete!

CalSAWS oo

=EES 0B Eligibility Empl.
Services

TemE T Case Summary

Screenshot

m Journal E Tasks

Child Care

@ Help @ Resources [D] Page Mapping :Ima_ues : DCF5S Images B Log Out

[F;esnurce Speagal Reports Client Admin Tools

atabank Units Corresp.

Case Name
Case Number:

— G |

Case Number
Case Summary

Display:

07/01/2022 [i] View

» Case Flags

» CalWORKs

Worker ID:

Program Status:

RE Due Month:

Active

11/2022
Re-Evaluate

Reporting Type:

Reporting Type Reason:

Non Reporting

Transitional CalFresh

County

Case Name

Add

Yellow Banner cleared!

CalWORKS closed

= CalFresh

Worker:

Primary
Applicant/Recipient:

Language: English

Phone Number:

Email: johndoe@testcalsaws.org
Payee:

Application Date: 12/15/2020

Aid Code: OF - TCF

Meets ESAP Criteria:

Public Assistance H

. Mo

e TCF Authorized

FBU: 0

Expedited Service: Yes

Postponed Verif: Mo

Name Role Role Reason Status Status Reason
Brian 43M MEM Active
Leah 17F MEM Active

Page 16
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