CalSAWS | Case Review List — Yellow Banner Cases

Program Person Status Mismatch

Priority Level: 1

Programs Impacted: AAP, CalFresh, CalWORKs, Foster Care, GA/GR, Medi-Cal, Nutrition Benefits, RCA

Background

During the conversion cutover from CalWIN to CalSAWS, the system will run a Batch EDBC job for all active CalWIN cases. If the CalSAWS Batch EDBC results
match the last saved CalWIN EDBC result, the system considers the benefits a match and saves EDBC. If the CalSAWS Batch EDBC does not match the existing
saved CalWIN EDBC, the case will be flagged with a Yellow Banner and the Batch EDBC is not saved.

CalWIN Benefits will roll forward until the next EDBC is run in CalSAWS.

When EDBC is run during conversion cutover in CalSAWS, the Program Person Status Mismatch does not match what was determined in the CalWIN System.
Person Statuses are mismaftched like Active or Denied or Discontinued between the last saved CalWIN EDBC results and the converted data in CalSAWS.

Run EDBC in CalSAWS to find the Person Status mismatches and compare to the last saved and converted CalWIN EDBC. Based on the differences, Users will
need to verify the results, update the data collection records, if applicable, take action based on county policy and authorize the EDBC results.

These cases will be identified in the Conversion EDBC Case Review Report as follows:

COUNTY_CODE| COUNTY_NAME | OFFICE_NUM_IDENTIF| OFFICE_NAME | WORKER_NUMBER | CASE_ NUMBER | PROGRAM | MISMATCH_REASON | RE_DUE_DATE | PGM_STAT RSN_CODE |PRIORITY[SSA_INCOME|SSI_SSP_OPA
Program Person Status
00 Sample 00 1305 Sample XXXXXXXXXX XXXXXXX CalWORKs Mismatch 06/30/2022 1

Note: The examples provided in these guides do not represent every scenario that a user might encounter. The scenarios provided below are intended to
direct users to the most commonly impacted areas on the Yellow Banner report. A full and thorough review of each case must be conducted to ensure that all
of the information is entered as accurately as possible to allow for a correct determination to be made.
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CalSAWS | Case Review List — Yellow Banner Cases

Example

Steps To Clear Alert

1 Log in to CalSAWS by entering your Username
and Password

2 On the Homepage:

1. Enter the case number and click on the
submit button to be directed to the Case
Summary page.

Note: this step is not necessary if already
* in the Case Summary page for the
desired case

Screenshot

CalSAWS

Remambar My US&manme

LOG IN

C=IV Users Only: Please use your G-IV User Mame and C-IV Password upon first time login

C O ISAWS m Journal Tasks @ Help El Resources m Page Mapping E Images E DCFS Images E Log Ot
Case Info Eligibility Empl. Child Care Resource Special Reports Client Admin Tools
Services Databank Units Cormesp.
Worker 1D: Case Number:
q
S—
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CalSAWS | Case Review List — Yellow Banner Cases

Steps To Clear Alert Screenshot

Case Name:

C O |sAws e m Journal Tdhhb @ Help E_ Resources ﬂ Page Mapping u Images HDCFS Trrisges B Log Ouk
-] ]

Case Info [0 Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Case Summary Case Summary

Note the Yellow Banner on the Case Case Number: Case Name i
Summgry Poge :lm
Person Search

e

Application Registration
Case Number Case Name

Case Summary m

Contact

Authorized Representative

Display:
Application Questions

monaz |

Negative Action
New Program

New Person

Hide Person Programs Affected: CalFresh.
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CalSAWS | Case Review List — Yellow Banner Cases

Steps To Clear Alert
3 On the Case Summary Page:
1. Click on the Eligibility tab on the Globall
navigator.

2. Click on the Customer Information tab
on the Local navigator.

From the Contact Summary page:

3. Click on Run EDBC on the Task navigator.

Case Name:
Case Number:

C

Application Registration

Eligibility Empl.

ase Info
Services

e

*-..f&

Screenshot

E:IJ-jurnal Tasks @ Help |;|—| Resources m Page Mapping 2 Imaging E Log Out

Reports Client Admin Tools

Resource Special
Corresp.

Child Care
Databank Units

County F‘j

b caEE S Workload Inventory
Case Summary
Case Summary
Caze Number:
|:| Case Ng Customer Information
Iy
Person Search Reporting @
EBT Account Search

e Distributed Documents

Case NU customer Schedule

Case Mame

Ca

se Mame:

CalSAWS  cee i

Customer
Information

Caze Number:
i o )

Person Search

» Mon Financial

P Financial

P GA/GR
Verifications

MC 355

EBT Account List

v

K

MAGI Eligibility

Run EDBC ‘ ‘
Manual FDBRC

MAGI Verifications /

Eligibility Empl.

Case Info
Services

Contact Summary

Search Results Summary

Address Information

Person Type

-

Mailing

=

E]J-:-urnal Tasks @ Help Iz—l Resources m Page Mapping i Imaging E Log Ouwl

Reports Client Admin Tool:

Resource Fiscal Special
Corresp.

Child Care
Databank Units

Continue

Results 1 -8 of 8

Display
From: To:

I:l —_— I:I —_—

End Date

Address Begin Date

=

o

View History

Edit




CalSAWS | Case Review List — Yellow Banner Cases

Steps To Clear Alert
4 On the Run EDBC page:

1. Select all applicable Programs

* Note: Program fields must be selected first or
the Begin and End Months will show grayed
out.

2. Populate your Begin Month and End Month
with the next future Month. Do not use
multi-month EDBC to clear a Yellow
Banner EDBC Mismatch alert.

3. Click Run EDBC

Ensure all programs on a case are selected

A when running EDBC as each program can
have its own EDBC Mismatch reason. EDBC
Mismatch follows program hierarchy and
requires all programs be run at the same
time to clear all EDBC Mismatch reasons on
a case.

When running EDBC, there are two types of
validations that a User may experience if eligibility
criteria is missing or pending.

When experiencing a Hard Validation, EDBC
cannot be run without the appropriate updates
made to the data collection pages.

When experiencing a Soft Validation, EDBC can sfill
be run without making changes to the data
collection pages. Follow your county policy.

Note: Although a Soft Validation will allow
* the user to run EBDC and remove the Yellow
Banner, the pending verifications may result
in a negative case action and/or potential
over issuance. Follow your county policy.

Customer
Information

Case Name:

CalSAWS  coetume

Case Number:

— o ]

Person Search

} Non Financial

} Financial

Werifications

MC 355

EBT Account List

MAGI Verifications

MAGI Eligibility

Screenshot

DJournal Tasks @ Help |§| Resources m Page Mapping E Images E DCFS Images a Log O

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tog
Services Databank Units Corresp.

Run EDBC

*- Iifdicates required fields

Change Reason Run EDBC

Benfgfit Processing Range:

Begin Month: * End Month: *
Y Program Status Timely Notice Exception Reason Run Reason
Medi-Cal Active

CalWORKs Active
CalFresh Active

Run EDBC

Customer
Information

Case Name:

CalSAWS  cue numer

Case Number:

I o

Person Search

P Non Financial

P Financial

Verifications

ME 355

EBT Account List

MAGI verifications

MAGI Eligibility

Manual EDBC

Run EDBC

Needs

Service Arrangements

P ABAWD

EDBC Results

mJournal TasI-Ls @Help E_ Resources u:[lPage Mapping ulmages UDCFS Images BLO

=BG Eligibility Empl. Child Care Resource Spedcial Reports Client Admin
Services Databank Units Corresp.

Run EDBC

*- Indicates required fields

Change Reason Run EDBC w/o Verifications

Benefit Processing Range:

Begin Month: * End Month: %

[ ] Program Status Timely Notice Exception Reason Run Reason
CalWORKs  Active %

CalFresh Active

Medi-Cal Active

The following verification(s) have not been received:

To run EDBC without these verifications, click on the "Run EDBC w/o Verifications" button.
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CalSAWS | Case Review List — Yellow Banner Cases

Steps To Clear Alert Screenshot
5 Run EDBC in CalSAWS to find the Person Status Case marme: I
C ambar ED sor i
mismatches compared with the last CalWIN CalSAWS -

rUH Conver5|on EDBC Catw Inlo Ermpl, Child Care Resmsroe Sper Heports Clemnt
Sarvices Databank LT Corresp.

Customer EDBC List

The last saved CalWORKs EDBC results were for

02/2022. In this example, Users will compare the st

07/2022 future month CalWORKs EDBC result "’l Display by:

against the 02/2022 EDBC result. | - Program: Type Reason: RunStatus:  From:  To: |
vl | vl v [0anE ] [P I View

Search Results Summary Results 1 - 7 of J

Users should review EDBC results to ensure

accuracy before accepting results. .
Begin End Program

Month Mo th

062011 g mmediate Need Regular Accepted - Saved 06/20/2011 Conversion
CalWwoRKs | Regular Accepted - SauEdI 1,116.00 01/04/2022
0272022 CalFresh Regular Accepted - Saved 826.00 01/04/ 2022 Conversion
022022 Medi-Ca Regular Accepted - Saved Details 01/04/2022 Conversion
07/2022 CalWORKS Regular Not Accepted 1,116.00 06/08/2022 | Online EDBC Rules
07/2022 CalFresh Regular Mot Accepted S00.00 06/08/2022 Online EDBC Rules
07/2022 Medi-Ca Regular Not Accepted Details 06/08/2022 Online EDBC Rules
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Steps To Clear Alert

6 When comparing the last saved CalWORKs EDBC
Summary results, there is an EDBC Program Person
Status Mismatch as Kaden, 18M person status and
status reason changed from Active in 02/2022, to
showing Discontinued with a status reason of
having reached Age 18 Requirements.

If the EDBC results are not what you
expected, you will need to Troubleshoot.
Review the case and data collection pages
to verify the information was entered
correctly. Correct any data entry errors.
Then, run EDBC again. Accept EDBC results if
results are as expected.

VAN

Do NOT Accept or Save EDBC Results that
you think may be wrong.

You will have the option to preview the NOA
before it is sent out to the
Applicant/Participant, by clicking the
Preview NOAs button after EDBC results have
been accepted.

Follow county policy when Troubleshooting
EDBC Results.

Additional Job Aids are available in CalSAWS in the
Help Icon located in the Utilities navigator:

JA EDBC - Troubleshooting Incorrect Results
JA EDBC - Online Definitions and Troubleshooting

Continue to review and authorize EDBC results for
any CalFresh and Medi-Cal programs.

Customer
Information

Case Numbeér:

Screenshot

M tournal Tasks (§) Help D_ Resources [[J] Page Mapping [ images E) DCFS Images [P Log Out C GISAWS : :. r: M Jourmal

Case Info Child Care Fizcal Reports Client

Comesp.

Eligibility Empl. Admin Tools
Serices

Resource Special
= Databank Uinsts

CalWORKs EDBC Summary

*- Indicates required fields

Begin Month

End Month Run Date

01/04/2022

Run Status

Accepted By

02/2022 Accepted - Saved

EDBC Information

Semi-Annual Reporting Period Begin
Month: /2022

Reporting Type Reason:
Type: Regular

Recalculation: Mo

Program Configuration

System Determination
EDBC Source: Conversion
Aid Code: 32 - CW-TANF-Timed Out (State)

Program Status: Active

Note: Overridden rows are in bold.

MEM Active
MEM Active
|  xaden 18M MEM Active |
MEM Active
MEM Active
MEM Discontinued  Doesn't Meet Program Req,

|

Customer
Information

Caze Number:

Run EDBC

Tasks () Help E Resources

Case Info = Child Care  Resource Fiscal
aselnfo RELLULN el 7 Databarnk 2

CalWORKs EDBC Summary

#*- Indicates required fields

End Month Run Status

Begin Month

Run Date
06/08/2022

Accepted By

07/2022 Not Accepted

EDBC Information

semi-Annual Reporting Period Begin
Month: 2022

Reporting Type Reason:
Type: Regular

Recalculation: Mo

Program Configuration

System Determination
EDBC Source: Online EDEC Rules
Ald Code: 32 - CW-TANF-Timed Qut (State)

Program Status: Active

Note: Cverridden rows are in bold.

| [ T T T

MEM Active
I n 18M MEM Discontinued Age 18 Requirements I
MEM Active
MEM Active
MEM Active

Override Program Configuration
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Steps To Clear Alert Screenshot

7 When comparing the last saved CalFresh EDBC o e vl 9 sl e v e Bt CqlSAWS < s g =
Summairy results from 2/2022 against the m S CMdCw e Fesl  Spem  Reods et AdmnTook Cace o o Core
CalFresh EDBC Summary results for 07/2022, the | —— Cuctomer

entire household status corresponds with the Information =

CalWORKs EDBC Summary results. cave rrber_ o |

Resgurce
Databank

CalFresh EDBC Summary
Information

*

- Indicates required flelds

ed
Cads Murmber:

[ | End Month Run Status
02/2022 0L/04/2022 Accepted - Saved WHS :. 072022 D6,/08/2022 Mot Acceptad
Remember to check for any missing :m.,.,, [ evsc snformation
/\ verifications, reports received, orimages Mowh: 202z D ...
awaiting review for potential case Nl tw T B B 7t TYpe Reason:
changes prior to running EDBC and e Wﬁh I rcution: Ko

authorizing future benefit EDBC results for
both CalFresh (possible TCF) and Medi-
Cal programs. Accept EDBC results if
results are as expected.

Hegular Program Configuration

System Determination

Regular Program Configuration

System Determination
EDBC Source: Online EDBC Rules

EDBC Source: Conversion

Ald Code: 32 - CW-TANF-Timed Out {State) Aid Code: 32 - CW-TANF-Timed Out (State)

,
EVDgEnnL Skl Aot Program Status: Active L\‘1
Mote: Overridden rows are in bold SUAS Eligible: Mo
Name DOB Role Role Reason Status Status Reason Program Type: Regular

MEM Active Note: Overridden rows are in bold.

MEM IDisconlinued Separate P&P I Name Do8 Role  Role Reason Status Status Reason
MEM

MEM Active

Active

MEM Active MEM I Active
MEM Active MEM Active
MEM Active MEM Active
MEM Active

.: 5 [ wourval [ Tacks (@) Heip [T Ressusscos ([ Page Happing g brages BRIDOFS Tmages [P Log O CG'SAWS e = ; ) Yol (] Tasiis. () el [F] Reosiar
The Medi-Cal EDBC Summary page will display

the following: monty EECTEESA N Rl . et Rme
O Benef” Monfh Ond PrOgrOm STOTUS l:;.:)sr:?::::;“ Medi-Cal EDBC Summary . Customer Medi-Cal EDBC Summary

Information

Case Mumber
— IS Boegin Month End Month Hun Dalte Bun Status Acceptod By

o EDBC Information
o Program Configuration

Caze Number;
HBoegin Month End Momth Humn Date Hun Status

. 4 | 022023 01 /042022 Apcoptad - Saved 'mmm a7z2 D808 2022 Mot Aceopred
* Reporting Configuration !
o Medi-Cal Summary | “tvoe: Reguiae :

o Type: Regular

{  Recalculation: Mo S Recalculation: Mo

= EDEC Han for MAGL Only: Yes

ll Program Conliguration

§  System Determination

EDEC Ran for MAGTE Onby: Yes

e

Systein Determination

The eligibility for this household should reflect
the accurate eligibility for the benefit program
(Medi-Cal). The EDBC results can be saved by
clicking the Accept button located on the top
right or bottom right of the summary. Once the  [FEwe . Q| ote: overdden rows ae inbold

Medi-Cal program results have been saved, S T C e e T | O O e TR
this will redirect Users to the EDBC List page.

¢ EDBLC Source: Conversan EDRC Source:  Onfine EDRC Rules

{  Program Sratus: Activa — - Program Stafes: Active

Mote: Overrldaen rows are In bald,

| MEM Actlve
» Reporting Configuration e Gets CalWoRKs  Active
(=] Gats CalWaRKs Aicthve

ME™ Aithve
e |

U@ Gats CalWiRKs Active
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CalSAWS | Case Review List — Yellow Banner Cases

Steps To Clear Alert
8 The EDBC List page will display the following:

o A message to inform the user that
a Notice of Action was created.

o A Preview NOA button, which
allows the user to view the notice
prior to distribution.

« A Save and Continue button,
which allows the user to save all the
actions taken.

Review the NOA's for accuracy:

1. Click the Save and Continue
button. This will direct the user to the
Distributed Documents Search page,
where the NOA wiill be in a Pending
Review status.

Screenshot

Eligibility mld Ca Resouroe

Databank

EDBC List

Customer
Information

B

Adman Tool

Case Number

Display by:

Preview NOAs Save and Continue

« Medi-Cal NOA run is complete - NOA generated

Program: Type Reason:

il ~

Search Results Summary

S

Run Status: Froam: To:

Results 1

Blggin End : Hun

Monih Monith Status
Homelgss - Temp Regular Accepted - Saved 08/03/2020 Conversion
CalWORKs Regular Accepted - Not Saved 05/11/2022 Online EDB
CalFresh Regular Accepted - Not Saved 05/11/2022 Online EDB
Hedi-Cal Regular Accepted - Saved 12/08/2021 Online EDB
Medi-Cal Regular Accepted - Not Saved 05/11/2022 Onling EDB

Preview MOAsS Save and Continue

Wiew

Sof 5

C Rules
C Rules
C Rules

C Rules
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Steps To Clear Alert

Screenshot
9 In the Distributed Documents Search: o — Bl O
1. Click on the hyperlink for the NOA with Case Info JEmpl.  Chid Care  Resource Specal  Reports
the “Pending Review" status to view the
NOA and select a method of Customer Distributed Documents Search
distribution. If the NOA is not reviewed it Information I
will go out due to an overnight batch T T tirad fleld
process. I

¥ Refine Your Search

Search Results Summanry

Document Mame Number Program Status Viewead via
Self-Service
Portal

HOA = MC = MIXED HA HT

05/11/2022 Pending
MAGT £ wal 3 I i-Cal

.64 AM __ml!:um_fﬁ_;ﬂ_d Medi-Cal L .
DisContinuance
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Steps To Clear Alert Screenshot

10 Users will be directed to a PDF preview of the INoA

NOA. Users il have fhe following opfiors: 2D XTI GRS S

o Append: User can make limited edits to = 1 | of2 Q %
NOA if necessary
. . STATE OF CALIFORNIA .
« Save and Print Locally: User will save CALIFORMA DEPARTMENT OF SOCIAL
o SERVICES
NOA to the case and will need fo I [
manually print the NOA for distribution. %“EE
o Save and Print Centrally: User will save %’:ﬁ:&ru (525 0000036 B2 0
the NOA to the case and the NOA will
.. . MNOTICE OF ACTION
be sent out by central printing during
0 -
nightly batch. -
CWRELEY, CA D561-3040
o Reject: User will reject the NOA, the NOA
will still display in the case as a rejected
STOTUS Duestions? Ask your worker
. . As of DEOA022, the County s 1 gl Hearing: I think this action i wrong, youl
o Cancel: User can cancel, this will leave _ ey B for S hearing, The back page 1688 you how
. o . . " Hare's why ‘our benedits may not be changed B you ask for af
the NOA in a “pending review" status. o g i Bl s ol gmman o aring betors s action lakes place
child

ou have not given us the proof of your child's disabslity
Leah O of sarvices thal we reguested and you did not ask tha
County for help geRting this prool

Select the appropriate status for the NOA. This e 18 on geBEZ2 M i i s & pragrant andior parenting e, hajshe

will update the status in the Distributed e oot o e e i couny iy

Document Search page. e EBT: Koep your plastc Goklen Stale Advantage card f
Age Rule: An 18-year-old child is an eligible child anby i you use Electronic Benefit Transter (EBT], ewen if your

1) Ho/She iis full time student in high school, or ina aid s terminated. Phease do nol thow it away
vocational of lechnical Fasnng plogram. and he/she & Mipdi-Cal: This notice DOES NOT change or stop Medi-
expected o finish school bedore reaching age 19; or Cal benefis I thee (s & changs in your Medi-Cal

banafits, il recedas arolbsr nol Lt
2) He/She is full-time student in bigh sehoal o7 I a i olitc Thhetts Bhrthcaton Cardin). ©
vocational or technical training program, and he/shs
curmanily reoirves of Ras in The pasl niceiwd CalFresh: This notios BOES NOT stop or changs your
CalFresh banefs. You will get a separale notice lelling
SEUSER bemefits or you about any changes to your CalF nesh bamafits

Receiving Medi-Cal and/or CalFresh anly DOES NOT
count sgainst your cash aid tme s

. IEP o Saction 504 Plan of Regonal Canler sefvioes;
o

. Proof of & curnent or pamst disatility:
OR

Peusloen: Thasn rubes apply; you may reew thee at your local welface
offca: 42-101; B2-E00; AT D8-05

EE2ADIC (11720 4) DISCONTINUED-AQE AMD SCHDOL RECUNREMENTS Pasye 1 of B
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Steps To Clear Alert

13 Once the Notices of Actions are reviewed,
accepted and saved, journal the action taken
according to county policy.

Navigate back to the Case Summary page.

The Yellow Banner will no longer appear on the
case.

The case review is completel

Case Hasme:

CalSAWS e

Screenshot

[0 teurnal auks {zj Help E Resorces [:] Page Mapping gl Images 3] DCFS Images BI 2 Dt

Empl. Child Care RlE=souroe Speoal Chent Adrman Tools

Case Info Eligilsili - %
SRrVICES Databank Lrats Comesp.

Case Summary Case Summary

A Case Name
Came Number:

Case Number

Display:

=
| BT 2022 |

» Case Flags

County
P

Case Name

Yellow Banner cleared!
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