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PPOCs, please forward to the appropriate impacted staff in your county:

General

Reports

[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ JCF Management
[ IMC [ Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
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[_]Other Program(s) [_] Conversion
[ ] BenefitsCal [ ] MyBCW [ ] Technical
[ ] Customer Correspondence X Training
[ ] Other [ ] Help Desk
Description: Purpose

The purpose of this CIT is to create awareness regarding the reports available in
CalSAWS to manage Medi-Cal renewals. This CIT is infended for the prior C-IV
counties and the newly converted CalWIN counties that have not managed Medi-
Cal renewals within CalSAWS.

Background

Due to the Public Health Emergency (PHE), counties have not been required to
process Medi-Cal renewals since the year 2020. Except for Los Angeles County who
has been using CalSAWS (previously LRS) since 2016, no other county has had a
need to manage Medi-Cal renewals within CalSAWS.

Additional Information

Per MEDIL | 23-02 issued by the Department of Health Care Services (DHCS) on
January 10, 2023, federal legislation provided an end date to the continuous
coverage requirement enacted as a result of the PHE. Effective April 1, 2023,
counties must resume renewal activities beginning with beneficiaries with June
2023 renewal dates.

There are three major reports and one dashboard that counties can use to
manage their Medi-Cal renewal workload.
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On Request Report

RE Date Report - Provides a list of cases with an Active CalWORKs, CalFresh or
Medi-Cal program, the RE due date, previous RE completion date and other
information related to the renewal.

Suggested use: Utilize this report to make projections for Medi-Cal renewals that will
be due for any particular month or time period. Management staff would benefit
from using this report.

Report elements: The report currently includes programs that have been closed
longer than 20 days and some pending programs. Updates to the report will be
evaluated and recommendations will be made as appropriate. When generating
the report for the entire county, counties should filter out any records where the
worker is listed as “NO WORKER" as this is an indicator that the program has been
closed longer than 90 days. Also, all records on the report list a Discontinuance
date. Only those programs that have been discontinued in the last 90 days should
have a discontinuance date listed. Until the report is updated, this element can be
ignored.

Things to keep in mind: Renewal dates for Medi-Cal programs can change as
workers process Change in Circumstances, the report provides renewal data at a
point in fime. If a case has other active programs besides Medi-Cal, those cases
may need 1o be filtered out if the user wishes to get a Medi-Cal only renewal
count.

To generate the report, access the CalSAWS homepage:
Global Navigator > Reports

Local Navigator > On Request

Task Bar > Case Activity

Security Group required to access the report = RE Date Report Caseload Reports

Scheduled Reports

Medi-Cal Renewals Listing Report - Provides a list of the cases that have a Medi-Cal
RE due including the RE packet type, RE packet status and MC 355 status in
addition to other pertinent information. Cases with Medi-Cal Renewals that were
auto-renewed are also listed in this report.

Suggested use: Utilize this report to keep track of the status of renewals within a
four-month period. This report generates daily except on Sundays. A report for
renewals due in the current month, come-up month and the two months
preceding the current month will be generated each day. Supervisors would
benefit from using this report. The report will list all cases for the county; supervisors
can filter the report to only list the cases assigned to their unit and share the list with
their individual workers as needed.
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Report elements: The column fitled Reminder Notice Date will only display the
latest date a reminder notice was sent. If a second reminder nofice is sent for a
case, the report generated after that second reminder notice is sent will list the
date of the second reminder notice.

Things to keep in mind: Renewal dates for Medi-Cal programs can change as
workers process Change in Circumstances, the report provides renewal data at a
point in fime.

To access the report, access the CalSAWS homepage:
Global Navigator > Reports

Local Navigator > Scheduled

Task Bar > Case Activity

Security Group required to access the report = Medi-Cal Renewals Listing Report

Medi-Cal Rescissions Report - Provides rescission counts for rescissions completed:

under 30 days, 31 - 60 days, 61 - 90 days, and over 90 days. The report also lists
rescissions that were initiated but have not been completed.

Suggested use: Utilize this report to keep track of the status of rescissions. This report
runs monthly. Supervisors would benefit from using this report. The report will list all
cases for the county; supervisors can filter the report to only list the cases assigned
fo their unit and share the list with their individual workers as needed.

Report elements: The report includes discontinuance reason and date rescission
was initiated and/or authorized.

Things to keep in mind: The report includes a summary page with the number of
rescissions authorized in the previous month. The case count column does not
equal the number of rescissions completed but rather the number of cases listed
for the Worker ID which includes rescissions that are pending.

To access the report, access the CalSAWS homepage:

Global Navigator > Reports

Local Navigator > Scheduled

Task Bar > Case Activity

Security Group required to access the report = Medi-Cal Rescissions Report

Business Intelligence Dashboards

E-Hit Summary Dashboard - Provides a monthly view of several Medi-Cal renewal
metrics. These metrics include cases due for renewal, cases subject to E-Hit, cases
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auto-renewed, renewal packets sent, packets received, cases discontinued, and
renewals processed. This dashboard is refreshed daily.

Suggested use: Counties can use this dashboard to monitor the progress of
renewals for any past month and 3 months in the future. Management and
Supervisors would benefit from using this dashboard.

Dashboard elements: Counties can get a list of cases for any of the elements on
the dashboard by selecting the desired element and clicking on the Go to case
List button.

Things to keep in mind: The renewal process for MAGI and Mixed (MAGI/Non-
MAGI) cases begins on the 1t business day of each month with the transmission of
Eligibility Determination Requests (EDRs) to CalHEERS. The majority of Determination
of Eligibility Responses (DERs) are returned to CalSAWS by the éth business day of
the month. When counties are accessing this dashboard to confirm the
percentage of cases that auto renewed for a renewal month 2 months in the
future, it's recommended that this be done on the 7t business day of the current
month at the earliest, when most of the DERs have been received.

To access the Dashboard, navigate to the CalSAWS homepage:
Global Navigator > Reports

Local Navigator > Business Intelligence

Task Bar > Statistical Summary Analysis

Security Group required to access the dashboard = Medi-Cal Renewals E-Hit
Summary

County Action

Counties are encouraged to share this information with the appropriate staff in
their county. Users must work with their system administrators to obtain access to
the reports or dashboard as needed.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:

Maggie Orozco-Vega
Orozco-VegaM@CalSAWS.org

Backup Project

Dennis Kong

Contact: KonaD@CalSAWS.org
Aftachments: | None
web Portal | |
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
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Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.
Click on the "2023" folder.

Click on the appropriate CIT # folder.

el N
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