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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports
[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[_]Other Program(s) [_] Conversion
[ ] BenefitsCal [ ] MyBCW [ ] Technical
[ ] Customer Correspondence [ ] Training
[ ] Other [ ] Help Desk
Description: Purpose

(Including any
step-by-step
instructions)

The purpose of this CIT is to advise Counties of the importance of using a unique
EBT Issuance Control Number when creating a manual EBT Issuance in the FIS
(Fidelity Information System) Admin Terminal, to avoid any Control Number that the
system will be using in the future.

Background

When a County creates a Manual EBT Issuance using the Admin Terminal (and
creates a Control Number for that Manual EBT Issuance), then a system generated
EBT Issuance has the same (duplicate) control number as that previously issued
Manual EBT Issuance, FIS is throwing a Submission Error "Duplicate Issuance”. The
system generated EBT issuance will never be issued, because of that duplicate
Control Number.

Additional Information
The work-around to get the “Duplicate Issuance” issued is Void the issuance that is
in Submission Error and re-run EDBC to get a new Control Number on the Issuance.

County Action
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When Counties are creating a "Manual Issuance EBT Control Number', please use
the following ten-digit format:

2-numeric digit County Number

3-alpha digits (set by your County)

5-numeric digit sequential number to be incremented in the future at the
County level.

NOTE: Current CalWIN Counties should continue to utilize the existing CalWIN
process to obtain Manual Issuance EBT Control Numbers until your County migrates
to CalSAWS.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:
(Name and
email address)

Sheryl Eppler
CalSAWS Fiscal Team Business Analyst
EpplerSE@calsaws.org

Backup Project
Contact:
(Name and
email address)

Claudia Pinto-Castro
CalSAWS Fiscal Team Business Analyst
PintfoC@calsaws.org

Aftachments: | None
web Portal | ||
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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