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X CalSAWS M&E [ ] CalWIN Migration

Distribution Date: March 15, 2023

To: Consortium.RegionalManagers.all; PPOC.All; Committee.lEVS.all;
CIT Name: CalSAWS Applicant IEVS No File Received March 2023
From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports

[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[_]Other Program(s) [_] Conversion

[ ] BenefitsCal [ ] MyBCW [ ] Technical

[ ] Customer Correspondence [ ] Training

X] Other___IEVS X Help Desk

Description:
(Including any
step-by-step
instructions)

Purpose (Identify what Counties this CIT affects)

The purpose of this CIT is to notify CalSAWS Users that Income Eligible Verification
System (IEVS) report files have not been tfransmitted to CalSAWS for multiple
consecutive days.

Background

We have been made aware through DHCS and MEDS that Applicant IEVS report
files have not been received for three or more consecutive days due to
unanficipated processing delays. The last successful IEVS file was sent to us on
March 1st, 2023. We do not currently have a timeline for when the file fransmission
will resume.

Additional Information

We remain in contact with DHCS, and they will deliver the IEVS Report files as soon
as the issue is resolved. We will keep the Regional Counties notified of any updates
or resolution regarding this issue.

County Action

CalSAWS | Information Transmittal




No county action is required, and there is no need to create trouble tickets related
to this issue at this fime.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:
(Name and
email address)

John Pratt
Prattji@CalSAWS.org

Backup Project | N/A
Contact:
(Name and
email address)
Attachments: | None
Web Portal e
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.

pOON=
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