The CalSAWS Virtual Assistant (VA) is a new feature that allows workers to
get information about CalSAWS functionality.
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The Virtual Assistant currently supports three programs: CalFresh, CalWORKs and Medi-Cal. Other program
areas and more information will be added based on the questions you submit. The Virtual Assistant will
continue to get smarter over time, so please check back if you do not see your question since updates

are being made frequently to improve this tool.
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