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Current Design: The eCCP only supports up to a 3 way conference call  

Request: AWS recently released the ability for 6 way calls, and the eCCP needs to be 

updated to support it.  

 

From CAR-3810 :  

          Configure the Telephonic Signature solution to support 4-way calling.  

           This allows the agent, customer, Language Line interpreter and  

           Telephonic Signature solution to be connected concurrently.  

Recommendation: 1) Update the eCCP to support 6 way calling  

     a) The Telephonic Signature through the eCCP will not be impacted.  
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