RLCR_Release Notes

Release # Release Date Iltem Type Iltem Number Area Programs Impacted Original Behavior New Behavior Ticket Number

23.04.11 11-Apr-23 SCR CA-255331 Batch/Interfaces N/A The worker schedule API provided schedule data that was available in The worker schedule APl has been updated to return a message field with a
CalsAWS and did not call out any system outages. message during an outage period in the response.

23.04.11 11-Apr-23 SCR CA-216862 Client Correspondence CalWORKs CalSAWS did not have Threshold languages for M44-350A-Overpayment | The following notices and overpayment confinuation budgets now include
Adjustment and M44-352H-Overpayment Adjustment for Previously nofice |CDSS available Threshold languages and its current versions: ‘M44-350A
customer. Continuation budgets NA 275(4/99) and NA 2741 (7/21) do not [ (11/11)-Chinese, Russian & Vietnamese', 'M44-352H (11/11)-Chinese, Russian &
mirror the state versions and Threshold languages are not available. Vietnamese', 'NA 275 (4/99)-updated version and added, English, Spanish,

Chinese, Russian & Vietnamese', and 'NA 274l (7/21)-updated version and
added, English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Tagalog & Vietnamese'.

23.04.11 11-Apr-23 SCR CA-221914 Client Correspondence CalWORKs CalSAWS had the following nofices and forms in English & Spanish: M44- State available Threshold languages have been added to the following
207K (5/20)-Discontinue notice Financial Eligibility, M44-352 (11/11)-Notice [notices and forms: 'M44-207K (5/20)-Discontinue nofice Financial Eligibility-
of Overpayment & Demand, M44-352A (11/11)-Nofice of Overpayment & |Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Russian, and
Demand, NA 274G (7/19)- Continuation page, Overpayment Vietnamese.', 'M44-352A (11/11)-Notice of Overpayment & Demand-
Computation between 10/01/2013-5/31/2020, NA 274H (12/20)- Cambodian, Chinese, Russian and Vieinamese have been added to
Confinuation page, Overpayment Computation between 6/01/2020- Template Repository. 'NA 274G (7/19)- Continuation page, Overpayment
5/31/2021. Demand NOA Packet: M44-352A and NA 274G, Demand NOA [Computation between 10/01/2013-5/31/2020- Arabic, Armenian,

Packet: M44-352A and NA 274H. Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian, Tagalog and
Vietnamese' have been added to Template Repository. NA 274H (12/20)-
Confinuation page, Overpayment Computation between 6/01/2020-
5/31/2021- Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Tagalog and Vieinamese have been added to Template
Repository. Demand NOA Packet: M44-352A and NA 274G-Cambodian
Chinese, Russian and Vieinamese. Demand NOA Packet: M44-352A and NA
274H-Cambodian Chinese, Russian and Vietnamese. The NOA fragment
reason M44-315A to the existing Income Change NOA has been added in
the following languages: English, Spanish, Armenian, Cambodian, Chinese,
Korean, Russian, Tagalog and Vietnamese.

23.04.11 11-Apr-23 SCR CA-250653 Client Corespondence Kin-GAP KG 3 (12/11) was available only in English language in CalSAWS Template |KG 3 (12/11) Kin-GAP Mutual Agreement For Nonminor Former Dependents is
Reposifory. now available in CalSAWS Template Repository in the following Threshold

Languages: Russian, Spanish and Chinese.

23.04.11 11-Apr-23 SCR CA-251137 Client Corespondence Foster Care Some of the Foster Care NOAs were only available in the English language | The following Reason Fragments have been added to CalSAWS in Spanish:
in CalSAWS. Snippet ID 6093 - No Longer In Care (NOA Code T017T)

Snippet ID 6067 - Not Sufficient Info for Linkage (NOA Code T003D), Snippet ID
7750 - No Longer Eligible for SCI (NOA Code T904C), Snippet ID 6210 - Not in
Counly [NOA Code T029C), Snippet ID 7751 - SCI Has Changed (NOA Code
1905C). Snippet ID 6068 - Age of Majority or Emancipation (NOA Code T004T),
Snippet ID 6181 - Authorized Regional Center Rate (NOA Code T028C),
Snippet ID 6124 - Child Over 18 No Graduate (NOA Code T0221), Snippet ID
6088 - Intercounty Transfer (NOA Code T014T), Snippet ID 6082 - Parent
Resided In Home(NOA Code T008D), Snippet ID 6066 - Court Lang Not Minute
Order (NOA Code T002D), Snippet ID 6087 - Returned fo Home (NOA Code
T013D). and Snippet ID 6100 - Jurisdiciion Terminated (NOA Code TO19T).

2304.11 11-Apr-23 SCR CA251138 Client Correspondence | Kin-GAP. Spanish franslafion for the following Templates and Snippets did not exist in|Spanish fransiation for the following Templates and Snippets has been added
CalSAWS: Template NA 403A (4/17) - Available languages: Spanish., 1o CalSAWS: Template NA 403A (4/17) - Available languages: Spanish’,
‘Snippet ID 7490 - Rate Increase (NOA Code K019}, ‘Snippet ID 7491 - ‘Snippet ID 7490 - Rate Increase (NOA Code KO19)', ‘Snippet ID 7491 -
Supplemental Care Increment (NOA Code K020)', 'Snippet ID 7505 - Youth [Supplemental Care Increment (NOA Code K020)', 'Snippet ID 7505 - Youth 18
18 years of age (NOA Code K018}, 'Snippet ID 7488- Change in years of age (NOA Code K018)', ‘Snippet ID 7488- Change in Countable
Countable Income (NOA Code K017, 'Snippet ID 7489 - Rate Decrease  [Income (NOA Code K017), ‘Snippet ID 7489 - Rate Decrease (NOA Code
(NOA Code K018)'", 'Snippet ID 7500- Fail to Complete Redetermination K018)', 'Snippet ID 7500- Fail fo Complete Redetermination (NOA Code K013,
(NOA Code K013)', 'Snippet ID 7758 - No Longer Eligible for SCI (NOA Code|'Snippet ID 7758 - No Longer Eligible for SCI (NOA Code K906C)', ‘Snippet ID
K906C)", 'Snippet ID 7759 - SCI Has Changed (NOA Code K907C)', 'Snippet [7759 - SCI Has Changed (NOA Code K907C)', 'Snippet ID 7501 - Legal
ID 7501 - Legal Guardianship Terminated (NOA Code K014)', and 'Snippet |Guardianship Terminated (NOA Code K014)', ‘Snippet ID 7503 - Over Income
ID 7503 - Over Income (NOA Code K016)" (NOA Code K016)".

23.04.11 11-Apr-23 SCR CA-243143 Client Comespondence Medi-Cal/MSP/CMSP The DHCS 7103 Request for Additional Income Information for Medi-Cal The English DHCS 7103 (09/2022) is now available in the Template Repository.
was not available in the Template Reposifory.

23.04.11 11-Apr-23 SCR CA-250461 Client Comrespondence Medi-Cal/MSP/CMSP The MC 223 C (10/09) Supplemental Statement of Facts for Medi-Cal Child [The MC 223 C (10/09) Supplemental Statement of Facts for Medi-Cal Child
Applicant Only-Under Age 18 Instructions was available only in English and | Applicant Only-Under Age 18 Instructions is now available in English, Spanish
Spanish in CalSAWS. and Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, Russian,

Tagalog, and Vietnamese threshold languages in CalSAWS
23.04.11 11-Apr-23 SCR CA-203671 Client Comrespondence Medi-Cal/MSP/CMSP The MC 604 MDV Doctor's Verification was not available in the Template  [The MC 604 MDV Doctor's Verification has been added o the Template

Repository.

Repository for all 58 counties in English and the following CalSAWS Threshold
languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Spanish, Tagalog, and Vietnamese.
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2304.11 11-Apr-23 SCR CA-237464 Client Correspondence | Fosfer Care The SOC 158A Foster Child's Dala Record and AFDC-FC Cerfification form |The SOC 158A Foster Child's Dala Record and AFDC-FC Ceriication has
visibility in the Template Repository was set fo all counties and the version | been updated to match the state version (Rev. 02/2005) and is now only
in CalSAWS did not match the current State Version. accessible fo Los Angeles County in the Template Repository.
2304.11 T1-Apr-23 SCR CA237436 Client Correspondence | REP, Weliare-fo-Work/Gain | The WIW2 (12/12] (Spanish version) form was available in the CalSAWS | The WIW2 (5/21] (Spanish version] is available in fhe CaISAWS Template
Template Repository. Repository.
2304.11 11-Apr-23 SCR CA249509 Client Correspondence The following Foster Care NOAs did not exist in CalSAWS in Spanish: 'Child_|The following Foster Care NOAs have been added fo CalSAWS in Spanish:
Eligible o Kin-GAP NOA for Disconfinuance' and ‘Infant Supplement ‘Child Eiigible o Kin-GAP NOA for Disconfinuance'’ and ‘Infant Supplement
Payment (ISP) has stated NOA for Benefic Change'. Payment (1SP) has stated NOA for Benefic Change'.
2304.11 11-Apr-23 SCR CA256622 Client Correspondence | CalWORKs, CAPI, Generdl Re| The form named "SSP 14- Authorizafion for Reimbursement of Interim The cusfomer's Social Security number will no longer populate on the SSP 14-
Assistance Initial Claim or Post-eligibility Case” did not have the SSN (Social | Authorization for Reimbursement of Inferim Assistance Initial Claim or Post-
Security Number) mask. CalSAWS had CAPI 107 Nofification of Infer eligibility Case form. The form named "CAPI 107-Nofification of Inter County
County Transfer (Obsolete form) in the femplate repository. Transfer’ has been removed from the system, as this form is obsolete, counties
should use SOC 822.
2304.11 11-Apr-23 SCR CA-254744 Eligibility General Reliet The benefit amount was calculated incorreclly for The following scenarios |The benefit amount calculafion logic has been updated for fhe following
for Santa Clara County: ‘One Person (in @ medical insfitution)', ‘One Person |scenarios per the GA/GR benefit chart for Santa Clara County: 'One Person
(in slate-icensed RCH]', and "Housing allowances calculation for one or | (in a medical institufion)’,'One Person (in state-icensed RCHJ', 'Housing
two-person scenarios when the parficipant(s) has a shared housing allowances calculation for one or wo-person scenarios when the
situation’. However, fhe shared housing reduction was correctly applied fo|pariicipant(s) has a shared housing situation’.
the grant amount when the parficipant has a shared housing situation.
2304.11 11-Apr-23 Defect CA258713 Client Correspondence Medical Approval did not populate dll eligible persons names on fhe Medical Approval now lsfs all eligible persons names on fhe NOA.
NOA.
2304.11 11-Apr-23 Defect CA259072 Client Correspondence There was a Spanish NOA that had "NUIl words which were being The Spanish NOA is no longer displaying fhe "NUIl" words. PRBO045721
displayed on the NOA.
2304.11 11-Apr-23 Defect CA-257530 Client Correspondence Time on Aid NOA was not generafing on Infake scenario. Time on Aid NOA now generates on fhe Infake scenario. PRBO045453
2304.11 T1-Apr-23 Defect CA258837 Conversion Workers from migrated CalWIN counfies could not add new stauses on | Workers from migrated CalWIN counties can add new statuses on the PRBO045686
the Housing Support page. Housing Support page.
230411 T1-Apr-23 Defect CA-258403 Conversion Migrated CalWIN counfies could nof view pre-migrafion CalSAWS ICT Migrated CalWIN counties can view pre-migrafion CalSAWS ICT Requests on
Requests on the ICT Summary page, when the CalWIN county was the | the ICT Summary page, when the CalWIN county is the sending county.
sending county.
2304.11 11-Apr-23 Defect CA-258590 Fiscal ‘Affidavif Detail page was unable fo pass custom validation even fhough | Affidavit Defail page now can successfully pass validation. PRBO045630
the form is valid.
2304.11 11-Apr-23 Defect CA256015 Fiscal An error was occuring when aftempling fo auto-post expungement fo | User is now able fo auto-post expungement to recovery accounts PRBO045235

recovery accounts.

successfully.




RLCR_Release Notes

Release # Release Date ftem Type ftem Number Area Programs Impacted Original Behavior New Behavior Ticket Number
230411 11-Apr-23 Defect CA-256343 Fiscal The Payment Request was using Warrant instead of Direct Deposit. Payment request is using direct deposit as the issuance method if the defaull | PRBO045284
issuance method is set as direct deposit.
230411 T1-Apr-23 Defect CA257918 Online ‘An error (Stack frace] had occurred when clicking on fhe "Add” butionin_|When the user clicks on fhe add bufton for fhe ‘Legacy GEARS' program, the |PRBO045516
the status section on the Customer Acfivity Detail page. exception does not occur and the page loads properly.
230411 T1-Apr-23 Defect CA257270 Online "An error (UEID) was occuring when viewing/edifing/removing the Trust | The ser is now able 1o see the Propery Detail page and fhere is no longer | PRBO045413
Fund property. any error (UEID) occurring.
230411 T1-Apr-23 Defect CA258619 Online Child Care Wait List Defail page was not 1o be displayed when re-clicking | The Child Care Wait List Detail page displays when re-clicking on the name
on the name hyperiink in Child Care Wait List Search page affer edifing | hyperlink in Child Care Wait List Search page after edifing the detail page.
the delail page.
230411 T1-Apr23 Defect CA257457 Online Duplicale page mapping for "Auth Amount Per Aid Code” was displayed | Duplicate page mapping for "Aufh Amount Per Aid Code” on Kin-GAP EDBC
on the Kin-GAP EDBC Manual page Manual page has been corrected via PMCR.
230411 T1-Apr23 Defect CA258720 Online The Case Flag Delailed List page was mis-aligned in the "view only right” _|The Case Flag Detailed List page is aligned properly in all modes.

mode.




