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Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

23.03.28 28-Apr-23 SCR CA-245147 Client Correspondence CalFresh, CalLearn, CalWORKs, 

CAPI, General Relief, RCA/RMA, 

REP, Welfare-to-Work/Gain

CalSAWS does not have EBT 2259 (11/21)-Report of Electronic Benefits and 

WI 10072A-EBT Replacement Approval OR the latest state versions of EBT 

2259A (11/21)-EBT Scamming Acknowledgement and WI 10072B (11/21)-EBT 

Replacement Review.

CalSAWS has added the latest state versions and Threshold languages for 

the following forms: EBT 2259A (11/21)-EBT Scamming Acknowledgement, EBT 

2259 & EBT 2259A (11/21) packet, WI 10072A (11/21)-EBT Replacement 

Approval, WI 10072B (11/21)-EBT Replacement Review. The following 

Threshold languages were added English, Spanish, Armenian, Arabic, 

Cambodian, Chinese, Farsi, Hmong, Korean, Lao, Russian and Vietnamese.

23.03.28 28-Apr-23 SCR CA-214024 Client Correspondence Medi-Cal/MSP/CMSP Common fragments do not generate in all system supported Threshold 

Languages (Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, 

Lao, Russian, Spanish, Tagalog, Vietnamese). Generation of a Threshold 

Language is dependent on which languages the Template and other 

common NOA fragments are available in.

Added the common NOA fragments in missing threshold languages for 

Actions, Footer, Header, Message, NA Back 9, Reasons and Misc., and 

Templates. 

23.03.28 28-Apr-23 SCR CA-251209 Client Correspondence Medi-Cal/MSP/CMSP Some of the Medi-Cal NOAs (MC MAGI-T) were not available in all threshold 

Languages in CalSAWS. Generation of a Threshold Language is dependent 

on the translations available for other NOA fragments and the State 

Template. These included: "Deceased (NOA Reason Code: H106T), 

Whereabouts Unknown (NOA Reason Code: H107T), Receives SSI (NOA 

Reason Code: H108T), MAGI Determination - Failure for Verification (NOA 

Reason Code: H410T), MC Redetermination - Failure for Verification (NOA 

Reason Code: H401T), Not a California Resident (NOA Reason Code: H101T), 

Written Discontinuance (NOA Reason Code: H102T), On Aid for Another 

Case (NOA Reason Code: H105T), Stop Aid for Optional Member (NOA 

Reason Code: H109T), Over MAGI Income Limit (NOA Reason Code: H113T), 

Non-Payment of Premium (NOA Reason Code: H112T), CATEGORICALLY 

INELIGIBLE (NOA Reason Code: H403T), Parent/Caretaker Relative (NOA 

Reason Code: H412T), Refused UIB Non-Compliance (NOA Reason Code: 

H418T), Name Identity Non-Compliance (NOA Reason Code: H423T), Non-

Cooperation Child Non-Compliance (NOA Reason Code: H424T), MAGI 

Termination (MC 355 Verification Not Received) (NOA Reason Code: H425T), 

Failure to Provide Eligibility Forms (NOA Reason Code: H426T), Failure to 

Respond (NOA Reason Code: H427T)".

The Medi-Cal MC MAGI-T NOAs are now available in English and system 

supported threshold languages: Armenian, Arabic, Farsi, Hmong, Lao, 

Cambodian, Chinese, Korean, Russian, Spanish, Tagalog and Vietnamese.

23.03.28 28-Apr-23 SCR CA-239004 Client Correspondence CalFresh The CF 303 (8/19) Replacement or Disaster Supplement Affidavit was 

available in English and Spanish.

The CF 303 (8/19) is now available in the following threshold languages in the 

Template Repository: for the CF 303 (8/19) Replacement or Disaster 

Supplement Affidavit: Arabic, Armenian, Cambodian, Chinese, Farsi, 

Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

23.03.28 28-Apr-23 SCR CA-258418 Client Correspondence CalFresh The ESAP RE Packet was only available in English and Spanish for migration 

counties.

The ESAP CF RE Packet is now available in the following threshold languages 

for Migration counties: Arabic, Armenian, Farsi, Cambodian, Chinese, 

Korean, Hmong, Russian, Lao, Tagalog and Vietnamese.

23.03.28 28-Apr-23 SCR CA-238291 Client Correspondence Medi-Cal/MSP/CMSP The MC 219 Important Information for Persons Requesting Medi-Cal was 

available in the Template Repository in English, Spanish and system 

supported threshold languages. The MC 219 did not have the option to 

save and print centrally or locally.

The MC 219 is available in the Template Repository in English, Spanish, 

Arabic, Hmong, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, 

Tagalog, and Vietnamese. The MC 219 now has the option to save and print 

centrally or locally.

23.03.28 28-Apr-23 SCR CA-250462 Client Correspondence Medi-Cal/MSP/CMSP The MC 239 DRA-6 (02/10) Unable to Verify United States (U.S) 

Citizenship/Identity Through the Social Security Administration was available 

only in English and Spanish in CalSAWS.

The MC 239 DRA-6 (02/10) Unable to Verify United States (U.S) 

Citizenship/Identity Through the Social Security Administration is now 

available in English, Spanish and Arabic, Armenian, Cambodian, Chinese, 

Farsi, Hmong, Korean, Russian, Tagalog, and Vietnamese threshold 

languages in CalSAWS

23.03.28 28-Apr-23 SCR CA-229002 Client Correspondence Medi-Cal/MSP/CMSP The MC 373 County Referral to the Breast and Cervical Cancer Treatment 

Program form was not available in the Template Repository. The MC 372 

Breast and Cervical Cancer Treatment Program (BCCTP) in English, Spanish, 

Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, and 

Vietnamese in the Template Repository was out of date. 

The MC 373 (12/2021) has been added is now available in the Template 

Repository. The MC 372 (12/2021) is now updated and available in the 

Template Repository and for auto generated renewal packets in English, 

Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean, 

Russian, Tagalog, and Vietnamese.

23.04.28 28-Apr-23 SCR CA-260354 Reports Disaster CalFresh Disaster CalFresh Services were not turned on. Disaster CalFresh Services are turned on.
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23.04.28 28-Apr-23 SCR CA-260398 Tech Forge Rock A CalSAWS API client test account with Production access was needed in 

order to support Production issue troubleshooting.

Tech ForgeRock Operations has provided a new API client test account with 

Production access to CalSAWS APIs with scope PRTEST_00 and 00. 

23.03.28 28-Apr-23 Defect CA-258851 Batch/Interfaces EW40 transaction triggering FBU value with 0 incorrectly for wave 1 counties FBU will be updated to 1 for wave 1 counties PRB0045712	

23.03.28 28-Apr-23 Defect CA-259930 Batch/Interfaces Tasks were not evenly distributed across workers according to the tasks per 

worker limit

Tasks are evenly distributed across workers according to the tasks per 

worker limit

PRB0045883

23.03.28 28-Apr-23 Defect CA-259696 Batch/Interfaces The "Foster Care Child: Rate Change" Automated Action in some 

circumstances was creating multiple Tasks if the organization was 

associated to multiple types. 

The "Foster Care Child: Rate Change" Automated Action only creates a 

single Task per program retrieved by the processing. 

PRB0045891	

23.03.28 28-Apr-23 Defect CA-259464 Client Correspondence Form NA 823 does not display the autogenerated data threashold 

languages other than English and Spanish

Display the autogenerated data in NA 823 threashold languages other than 

English and Spanish

PRB0045786

23.03.28 28-Apr-23 Defect CA-259866 Client Correspondence county phone number is not showing in the Medical RE packets county phone number showing in the Medical RE packets PRB0045874

23.03.28 28-Apr-23 Defect CA-257194 Fiscal GR No Reporting Type issuance skipped with future submit month GR No Reporting Type issuance is getting processed and issuance is being 

created.

PRB0045396	

23.04.28 28-Apr-23 Defect CA-260774 Fiscal Pay code ET mapping with FUND_CODE was missing in Fiscal Transact Map. The Fiscal Transact Map for Pay Code ET is now matching with the 

appropriate records in FUND_CODE_MAP table.

	PRB0046053	

23.03.28 28-Apr-23 Defect CA-259313 Online A UEID (JspCustomTagException) is thrown when clicking the pagination 

links in the search results on the CalSAWS Identity Search page (ex., "Next", 

"2").

Now we are able to see the search result 2 page.

23.03.28 28-Apr-23 Defect CA-257876 Online The user was not navigated back to the Assessment Result Detail page from 

the Customer Activity Detail when clicking on the Close/Cancel button in 

the mode they are currently in i.e. Create, Edit & View. Getting a 404 not 

found error as a result.

The user is now navigated back to the Assessment Result Detail page from 

the Customer Activity Detail after clicking on the Close/Cancel button in the 

mode they are currently in i.e. Create, Edit & View and no longer receiving a 

404 not found error.

23.03.28 28-Apr-23 Defect CA-257827 Online When Logged in user is having the ExcusedAbsenceListEdit right but not the 

ExcusedAbsenceListRemove right.  The "Add Historical Data" button was 

displaying, but some related input fields were not.  Upon clicking the "Add 

Historical Data" button, an error will occur.

Add Historical Data button & all input fields alongside the button are having 

the same right (i.e. ExcusedAbsenceListEdit).

PRB0045503

23.04.28 28-Apr-23 Defect CA-260553 Online Some converted Tasks for Santa Barbara county produced an error on the 

Task Pop-Up Task Search or My Tasks pages. 

Converted Tasks for Santa Barbara county do not produce an error on the 

Task Pop-Up pages. 

PRB0046024	

23.04.27 27-Apr-23 Defect CA-260667 Client Correspondence (Data Change Request): The EW worker erroneously entered information on 

the form. EW Requested to delete the form from distributed documents.

Data Change Run Date: 4/27/2023 The Erroneously generated form is now 

deleted.

PRB0046017

23.04.27 27-Apr-23 Defect CA-259862 Online (Data Change Request): The user was unable to make changes to the 

General Relief Opportunities for Work (GROW) block due to missing person 

records.

Data Change Run Date: 4/27/2023 The user was unable to make changes to 

the General Relief Opportunities for Work (GROW) block due to missing 

person records.

PRB0045873


