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Agenda

① Roll Call / Meeting Notes

② CA-257479: Add County Specific Visit Purpose to Reception Log

③ CA-250651: Reception Log – Created By Information

④ CA-250516: Update how OCR handles case context mis-match

⑤ CA-221945: Add page to Track Special Circumstances Details and 

Update Special Circumstance Indicator

⑥ Open Discussion
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Roll Call / Meeting Notes
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CA-257479: Add County Specific Visit 

Purpose to Reception Log
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Add County Specific Visit Purpose to Reception Log
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1
We Are

One Goal. One Team. One System.

Voting Card

CA-257479: Add County Specific Visit 

Purpose to Reception Log
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CA-250651: Reception Log – Created By 

Information
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Reception Log – Created By Information
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1
We Are

One Goal. One Team. One System.

Voting Card

CA-250651: Reception Log – Created By 

Information
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CA-250516: Update how OCR handles 

case context mis-match
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System Change Request released in March 2023 (23.03) modified imaging 

document routing logic for barcoded documents sent to OCR. 

▪ Scenario: A Kern document is scanned using a San Bernardino kiosk or a 

worker in Placer County scans in a document from Sacramento)

▪ Issue: When another county's barcoded document was imaged, the 

case information changed to match the other county's case.

▪ Update: When another county's barcoded document is imaged, the 

case information used at the point of capture is retained and the 

document is sent to the County Exception queue. 

*Imaging - Invalid Reason field will be set to “Case Context Mismatch”

CA-250516: Update how OCR handles case context mis-match
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CA-221945: Add page to Track Special 

Circumstances Details and Update 

Special Circumstance Indicator
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System Change Request released in January 2023 (23.01)

CA-221945: Add page to Track Special Circumstances Details 

and Update Special Circumstance Indicator

▪ Per AB2030, update the Special 
Circumstance case flag indicator to 
notify the case worker once an applicant 
or recipient case file is initiated that the 
case person has requested special 
accommodation due to disability.
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Open Discussion
*Next Meeting - June 22nd, 2023


	Slide 1: March 23, 2023
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Add County Specific Visit Purpose to Reception Log
	Slide 6
	Slide 7
	Slide 8: Reception Log – Created By Information
	Slide 9
	Slide 10
	Slide 11: CA-250516: Update how OCR handles case context mis-match
	Slide 12
	Slide 13: CA-221945: Add page to Track Special Circumstances Details and Update Special Circumstance Indicator
	Slide 14

