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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

Policy [ ] Fiscal
XICW [ ] Caseload Movement
XICF [ ] Management
XIMC [ ] Fiscal
[JCMsP [] Security
XIFC/KG/AAP [ ] Batch and Interfaces
[]Child Care [ ]Imaging
[ Iwiw [ ] Migration
[_]Other Program(s) [ ] Conversion

X BenefitsCal [ ] MyBCW [ ] Technical

[_] Customer Correspondence Training

[ ] Other X Help Desk

Description: Purpose

The purpose of this CIT is to provide the CalSAWS counties with the DRAFT Job Aid
“Medi-Cal CalHEERS Management of Sensitive Population. This Job Aid is created
for CA-232577 -Send “Hide Contact Info” to CalHEERS for Individuals in a CWS
Program which is scheduled to be implemented with Release 23.03.31.

This SCR allows the System to send an indicator to CalHEERS so the sensitive
information remains hidden on the CalHEERS portal.

Background

CalSAWS saves contact information for individuals at a person level, which allows
all historical individual information to be displayed for one or more cases/programs
for that individual.

The Eligibility Determination Request (EDR) requires an address for every individual
sent on a program. Even if the EDR is infended to discontinue the individual from
MAGI Medi-Call in their old case when moving to a new case an address is
required . When an individual moves to a Child Welfare Services (CWS) case for
Foster Care/Kin-Gap/Adoption Assistance Program (FC/KG/AAP), individuals
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should NOT have their sensitive contact information displayed in CalHEERS or on
their Public Portal.

With CA-232577, a new ‘Sensitive’ indicator is being sent from the System to identify
that the contact information for a non-primary applicant on a Medi-Cal case
needs to be marked as sensitive and not be displayed on the CalHEERS portal
when the individual is also part of a CWS case.

Note: The CalHEERS change will be implemented with CalHEERS CR 218151 — Hide
Non-Primary Applicants Contact Information for Cases Identified as Sensitive from
SAWS, Short Term Solution.

Additional Information In this SCR, CA-232577, the nightly Outbound Information
Update job is updated to only send information from the Medi-Cal (MC) case for
Active individuals, and only if the individual is not also in a CWS program. The
Outbound Information update job is turned on to run nightly again.

CalHEERS will no longer display contact information for the person sent to CalHEERS
as ‘Sensitive’ who is a Non-Primary applicant and is marked as ‘Sensitive’. The
record that is marked sensitive will remain marked as such, for the duration that
CalSAWS send the Sensitive indicator to CalHEERS.

County Action
None

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project

Maureen Votta

Contact: VottaM@CdaISAWS.org
916-800-5191

Backup Project | Connie Buzbee

Contact: BuzbeeC@CalSAWS.org
Message: 916-282-3709

Attachments: | CA-259012 DRAFT Job Aid Medi-Cal CalHEERS Management of Sensitive
Population.docx

web Portal | |

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2023" folder.

Click on the appropriate CIT # folder.
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