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Purpose  
The purpose of this job aid is to provide information on management of sensitive 
consumer information for an individual who has moved from a Medi-Cal program to 
the Foster Care/Kin-Gap/AAP (FC/KG/AAP) program.  The contact information for 
non-primary applicant on the FC/KG/AAP program is known as a ‘sensitive’ to 
CalHEERS. This job aid describes the interim solution in the System to not have a 
‘sensitive’ address being sent to or displayed in the CalHEERS portal. 

Sensitive Non-Primary Applicant in Transactions 
The System considers a ‘beneficiary’ on a Medi-Cal program the same way that 
CalHEERS considers that person to be a ‘Non-Primary Applicant’. Someone who is 
the Non-Primary Applicant is being considered as someone who has sensitive 
contact information that needs to be hidden from view.  

To consider someone a Non-Primary Applicant, to be assigned a sensitive indicator 
to be sent to CalHEERS, the person must: 

• be a Non-Primary Applicant on the CalSAWS case 
• be either: 

o Active, Ineligible, or Pending eligibility as a member on a Foster 
Care/Kin-Gap/Adoption Assistance Program (FC/KG/AAP) 

OR 

o have a current Other Program Assistance (OPA) record in the System 
for FC/KG/AAP programs. 
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Information Update Transactions Sent 
The Information Update Transaction Outbound is sent from the System for a  
transaction that includes data collection changes that do not impact Medi-Cal 
eligibility. This allows the System and CalHEERS to be synchronized with accurate 
person data. There is no way in this, or other eligibility transactions, to pass the 
information about sensitive information that should never be displayed in a public 
portal.   

The System only sends the Information Update Outbound for Medi-Cal members 
who are active, and no longer includes an individual when they are in FC/KG/AAP 
programs. This will be in effect until a Permanent Solution for transactions that 
include information that is considered sensitive, including changes to the eHIT, is 
updated in a future change. 

 

Sensitive Indicator Sent to CalHEERS  
The System sends a ‘Sensitive’ indicator in outbound Eligibility Determination 
Request (EDR) transactions to CalHEERS when a non-primary applicants contact 
information should be hidden on the CalHEERS public portal. 

Once the sensitive indicator is set for a Non-Applicant individual, the System will 
continue to send it on further transactions.  Likewise, CalHEERS will return this 
indicator when sending a Determination of Eligibility Response (DER/U).  

When the permanent solution is determined this functionality will be updated to 
allow users to have more control on when to send this indicator. 

 

System Pages where Sensitive Indicator Displayed 
When the Sensitive indicator is sent to CalHEERS and contact information is not 
displayed, the System will display the indicator of “CI” for the Sensitive individual 
on two pages. The pages are MAGI Request Detail page and the MAGI Referral 
Detail page.  

MAGI Request Detail Page and MAGI Referral Detail Page 

The ‘CI’ indicator displays in the Case Member section of both the MAGI Request 
Detail page and the MAGI Referral Detail page.  After the name, age/gender, the CI 
indicator is shown: 
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MAGI Person Detail Page 

The MAGI Person Detail page will display a red  message that the top of page when 
the individual’s contact information is not displayed in CalHEERS. The message that 
displays states: 

 This individual’s contact information has been blocked from consumer’s view  
 on Covered California. 

 

 

 

Sensitive Information blocked from Display 
Sensitive Contact information is defined as the non-primary applicant’s email, 
phone number, residence address and mailing address. This information is fully 
displayed in the System as it is not being displayed in the Self Service Portal (SSP).  
There is not a place in the System that this information is exposed to the public or 
other household members. 

The information defined above for Sensitive non-primary applicant will not be 
displayed in CalHEERS or on their public portal once the person has this 
designation, on a variety of pages, which include the CalHEERS Case Transaction 
History page.  Any time the person is no longer known as a  sensitive non-Primary 
Applicant in CalHEERS the sensitive information remains as hidden.   

The sensitive information is hidden from consumers, authorized representatives, 
and enrollers for the CalHEERS system.  The information also does not display on 
application PDF files. 
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