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PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports

[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[_]Other Program(s) [_] Conversion

[ ] BenefitsCal [ ] MyBCW [ ] Technical

[ ] Customer Correspondence [ ] Training

Other Task Management-MEDS Help Desk

Description:
(Including any
step-by-step
instructions)

Purpose
The purpose of this CIT is to provide guidance to CalSAWS counties currently using
the System on how to enable tasks for MEDS alerts.

Background
The following SCRs implemented functionality to allow counties to enable tasks for
MEDS Alerts:

e CA-210615: DDID 1967, 1955: Automated Action Configurability

e CA-207232: DDID 1964, 1955 - Update MEDS Alert Configurability

o CA-216162: [Revert code] DDID 1967, DDID 1955: Updates to Automated
Tasks for MEDS Alerts

Additional Information

SCR CA-256258 Create New MEDS — Admin Job Aid for CA-216162 was created to
add a job aid that explains how to enable tasks for MEDS alerts. Until the job aid is
implemented in CalSAWS, please use the guidance below to create tasks for MEDS
alerts. The release date for SCR CA-256258 is TBD.

County Action
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Follow the steps below to enable tasks for MEDS alerts. This requires an Admin
profile, for security reasons.

MEDSAlertAdminSearchView
MEDSAlertAdminDetailView
MEDSAlertAdminDetailEdit

Navigation: Global-Admin Tools/ Local-Admin/Automated Actions-MEDS Alert
Admin

On the MEDS Alert Admin Search page:
e Enfer the MEDS Alert Number in the Alert ID field.
e Click the Search button.
On the MEDS Alert Admin Search page:
e Click the Alert ID hyperlink.
On the MEDS Alert Admin Detail page:
e Click the Edit button.
¢ Under the Task Information section:
Select the appropriate Task Type from the Type drop-down box.
o County can create and configure their own Task Types.
Select “Active” from the Status drop-down box.
o Inorder to select Active, the Alert Status field should be Active
from the MEDS Alert Information section.
Due Date: Refer to your county policy for completing this field.
Initial Assignment: Refer to your county policy for completing this field.
Sibling Assignment: Refer to your county policy for completing this field.
Click the Save and Return button.

If you have questions on this CIT, please contact the Primary Project Contact and
cc your Regional Managers.

Primary Project | Tina Tran

Contact: TranT@CalSAWS.org
(Name and
email address)

Backup Project | Ken Ford

Contact: FordK@CalSAWS.org
(Name and

email address)

Attachments: | N/A

web Portal | |

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFlIs & ClITs link at the top of the page.
2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2023" folder.
4, Click on the appropriate CIT # folder.
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