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23.06.22 22-Jun-23 SCR CA-256401 BenefitsCal Medi-Cal/MSP/CMSP With regards to Los Angeles County, there was a request to update the 

Office Mapping API Routing for LTC to Office 080.

With regards to Los Angeles County, the request to update the Office 

Mapping API Routing for LTC to Office 080 has been addressed.

23.06.22 22-Jun-23 SCR CA-262617 BenefitsCal There was no method of informing the worker when a customer requests 

help with their Welfare-to-Work Plan through the Self-Service Portal.

A task will generate in CalSAWS when the customer requests Help with their 

Welfare-to-Work Plan through the Self Service Portal: Counseling Request 

Received task type.

23.06.22 22-Jun-23 SCR CA-253155 Client Correspondence General Relief CalSAWS database tables relating to GA/GR Automated Solution program 

correspondence were out of sync with the GA/GR correspondence service 

data for Wave 4 counties.

A one-time automated synchronization has been done to align the two 

data sets between CalSAWS and CalWIN GA/GR correspondence service 

data for Wave 4 counties.

23.06.22 22-Jun-23 SCR CA-258749 Client Correspondence AAP, CalLearn, CalWORKs, Child 

Care, Diversion, Foster Care, 

General Relief, Homeless Perm, 

Homeless Temp, Immediate 

Need, Kin-GAP, RCA/RMA, 

Welfare-to-Work/Gain

San Diego Rush Warrant template did not contain Auditor Signature. San Diego Rush Warrant template now contains Auditor Signature.

23.06.22 22-Jun-23 SCR CA-259836 Client Correspondence CAPI The IAR Split CAPI Payment NOA does not exist in the system currently. The IAR Split CAPI Payment NOA has been added to the system and will 

generate via EDBC. 

23.06.22 22-Jun-23 SCR CA-240166 Contact Center San Diego self service IVR was offered through Access CalWIN San Diego self service IVR is now offered through CalSAWS. 

23.06.22 22-Jun-23 SCR CA-240167 Contact Center San Mateo county doesn't have a CalSAWS Contact Center. San Mateo county now has a CalSAWS Contact Center.

23.06.22 22-Jun-23 SCR CA-240164 Contact Center Santa Cruz did not have a CalSAWS Contact Center. Santa Cruz now has a CalSAWS Contact Center.

23.06.22 22-Jun-23 SCR CA-240165 Contact Center Solano county doesn't have a CalSAWS Contact Center Solano county now has a CalSAWS Contact Center

23.06.22 22-Jun-23 SCR CA-262134 Conversion During Wave 3 Cutover for Orange County, recovery account balance and 

address information from VACS was not converted on a limited number of 

active recovery accounts.  

Orange County recovery account balances and address information has 

been updated to match VACS.

23.06.22 22-Jun-23 SCR CA-259985 Online E-mail is generated and sent to a worker's inbox when an appointment is 

scheduled for a client in Santa Clara county.

Turn off functionality so no e-mails are sent to a worker when an 

appointment is scheduled for a client in Santa Clara county.
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23.06.22 22-Jun-23 SCR CA-253349 Online Get Next processing determines which Task Banks a worker is associated to, 

filters the Tasks within these Task Banks to the Tasks that the worker’s Position 

is configured to receive, and applies assigns the highest priority task with the 

oldest creation date.

The GetNext functionality will be updated to apply additional configurations 

that will allow counties to identify specific Task Types to focus on when 

determining GetNext assignments. A new GetNext Priority panel will be 

added to the Bank Detail page. From there counties can access the new 

GetNext Priority Detail page where they can configure Task Types, 

associations, and duration of the GetNext Priority rule.

23.06.22 22-Jun-23 SCR CA-253347 Online The CalSAWS Home page My Task panel did not include a breakdown of 

Task Categories that are Overdue and Due within 5 days.  Currently clicking 

on the number hyperlinks in the My Task panel routed the User to the Worklist 

page.

The CalSAWS Home page My tasks panel displays the Task Category for any 

tasks the are Overdue or Due within the next 5 days.  Clicking on any of the 

Number hyperlinks on the My Task panel now routes the User to the Task Pop-

Up: Task Search page.

23.06.22 22-Jun-23 SCR CA-255436 Online The Worker Schedule Table is available for workers in all 58 counties. The Worker Schedule Table will be 'Unavailable' for all workers in all 58 

counties from Friday September 1st at 1 PM through Monday September 4th 

at 12 PM due to Migration cut over activities.

23.06.22 22-Jun-23 SCR CA-253605 Reports With regards to the Task Management Dashboard, the user was unable to 

identify Expedited Service and Immediate Need related tasks. Does not 

include Month, Day, Week parameters on all sheets. Does not include all 

organization level parameters on all the sheets. Does not have a widget 

related to task statuses. Does not provide an easy way to identify tasks that 

are coming due. Does not have statistics on tasks completed before or after 

due date. Does not provide an easy way to compare side-by-side the 

processing time of tasks for workers, units, offices, and divisions.

With regards to the Task Management Dashboard, the user is now able to 

identify Expedited Service and Immediate Need related tasks. Include 

Month, Day, Week parameters on all sheets. Include all organization level 

parameters on all the sheets. Has a widget related to task statuses. Provide 

an easy way to identify tasks that are coming due. Has statistics on tasks 

completed before or after due date. Provide an easy way to compare side-

by-side the processing time of tasks for workers, units, offices, and divisions.

PRB0045825

23.06.22 22-Jun-23 Defect CA-259515 BenefitsCal An error (UEID) was being thrown after searching for messages. Maximum search results exceeded message is displayed. PRB0045797

23.06.22 22-Jun-23 Defect CA-259340 BenefitsCal Case Details API was sending over an EBT card number that was 

deactivated in CalSAWS.

Case Details API will only send Active EBT Card Number. PRB0045749

23.06.22 22-Jun-23 Defect CA-257378 BenefitsCal Case details API pulls case person details only if an address is provided. Case details API pulls case person details irrespective of the address, mailing 

address being the priority.

23.06.22 22-Jun-23 Defect CA-263184 BenefitsCal Program status is null in case details with future program begin date. Case Details now pulls program status with future program begin date. PRB0046464

23.06.22 22-Jun-23 Defect CA-262569 BenefitsCal Reject button is not displayed on case link select person summary page for 

primary applicants of the case and the worker is unable to reject a case link 

request

Reject button is displayed on case link select person summary page for 

primary applicants of the case and the worker is able to reject a case link 

request

PRB0046354

23.06.22 22-Jun-23 Defect CA-261922 BenefitsCal CalFresh, CalWORKs SAR 7 packets were not processed to the BenefitsCal Accounts before their 

end date.

SAR 7 Packets will be processed to BenefitsCal accounts till their end date. PRB0046230

23.06.22 22-Jun-23 Defect CA-261754 BenefitsCal The customer/Primary Applicant signed into the BenefitsCal account and 

was unable to view the Renewal link.

The customer/Primary Applicant will be able to see the renewal link if it's 

available.

PRB0046214
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23.06.22 22-Jun-23 Defect CA-263457 Client Correspondence Content revision was needed for the reason fragment with regards to the 

IAR Split CAPI Payment form.

Reason fragment has been updated as per the new requirement.

23.06.22 22-Jun-23 Defect CA-263172 Client Correspondence Sonar Lint report shows code fix as per the coding standard. Sonar Lint report is good now.

23.06.22 22-Jun-23 Defect CA-262902 Client Correspondence The IAR Split CAPI Payment NOA verbiage updated with content revision. The IAR Split CAPI Payment NOA verbiage updated and available in only in 

English & Spanish languages.

23.06.22 22-Jun-23 Defect CA-263038 Client Correspondence With regards to the English reason fragment, a comma was missing after the 

data field.

With regards to the English reason fragment, the comma is now included as 

per the requirements.

23.06.22 22-Jun-23 Defect CA-263045 Client Correspondence With regards to the IAR Split CAPI Payment form, a content revision needed 

to be added in order to change the verbiage.

With regards to the IAR Split CAPI Payment form, the verbiage has been 

changed as per the requirements.

23.06.22 22-Jun-23 Defect CA-256563 Conversion Medi-Cal/MSP/CMSP On the Income Detail page, Yes is displayed for the question "Is this person 

receiving Medicare Part A benefits?" under the Disabled Widow(er) section 

when MC aid code is 36 and the type of income received is Social Security 

Disability, Social Security Retirement or Social Security Survivors.

On the Income Detail page, No is displayed for the question "Is this person 

receiving Medicare Part A benefits?" under the Disabled Widow(er) section 

when MC aid code is 36 and the type of income received is Social Security 

Disability, Social Security Retirement or Social Security Survivors.

23.06.22 22-Jun-23 Defect CA-261519 Fiscal Child Care Child care payment was skipping with an unknown skip reason. Issuance batch is updated to address unknown reason for the Child Care 

payment skip.

PRB0046179

23.06.22 22-Jun-23 Defect CA-262299 Fiscal Collection outbound job is not reporting program status change if the 

effective date is in future.

Collection outbound job driving query is fixed  to report program status 

change if the effective date is in future.

23.06.22 22-Jun-23 Defect CA-263316 Fiscal CalWORKs Time Limit Aid Summary page and batch was not considering the amounts 

from TIME_LIMIT_AID table if the Effective Month is very Old and does not 

have value returned from recoupable_aid_fn Database Function.

Time Limit Aid Summary page and batch to use amounts from 

TIME_LIMIT_AID table if the Effective Month is very Old and does not have 

value returned from recoupable_aid_fn Database Function.

23.06.22 22-Jun-23 Defect CA-262500 Online User was not able to view the remaining HvK Amount on the Hunt v. Kizer 

Expense Detail page.

User can view the remaining HvK Amount on the Hunt v. Kizer Expense Detail 

page.

PRB0046333

23.06.22 22-Jun-23 Defect CA-263274 Online Worker unavailability for tasks was not properly determined when a worker 

schedule entry was set with a recurrence on specific week days only. 

Worker unavailability for tasks is now properly determined. PRB0046509

23.06.22 22-Jun-23 Defect CA-261477 Reports Some of case numbers are not showing on the report with respect to 

Disaster CF EBT cards printed on 04/28/2023.

The issue of missing case numbers with respect to Disaster CF EBT cards 

printed on 04/28/2023 has been fixed after including the 'DC' pgm code in 

the filter condition of the oracle query. The issue with missing data in Office 

column has been fixed, the code was modified, one extra join and a 

coalesce has been added to pull the missing data.

PRB0046172


